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A6. DIRECTORY LISTINGS

A6.1 Terms and Conditions Applicable To Directory Listings
A6.1.1 General

A.

The rates, terms and conditions specified herein for directory listings apply only to the aphabetical section of the directory.
Listings are intended solely for the purpose of identifying subscriber's telephone number and as an aid to the use of telephone
service.

The listings of subscribers, either without charge or at the rate specified herein for other listings are arranged a phabetically
and are not intended for specia prominence of arrangement. In accepting listings as requested by subscribers or prospective
subscribers, the Company will not be a party to controversies between subscribers as a result of the publication of such listings
initsdirectories.

Listings must conform to the Company's specifications with respect to its directories. The Company reserves the right to reject
listings when, in its sole judgment, such listings would violate the integrity of company records and its directories, confuse
individuals using the directory, or when the customer cannot provide satisfactory evidence that he is authorized to do business
as requested.

The Company reserves the right to limit the length of any listing to one line in the directory by use of abbreviations when, in
its sole judgment, the clearness of the listing and the identification of the subscriber is not impaired thereby.

One directory listing is furnished at no additional charge as specified following. Lines, trunks, NARs, systems and channels
are aggregated at the earning account level, as defined in Section A1l., for the purpose of determining the total number of
directory listings to be provided to a customer at no additional charge.

1. eachbasicloca exchange service line or MultiServ service main station line

2. each PBX trunk

3. each ESSX service, Digital ESSX service, ESSX-1, MultiServ PLUS service, BellSouth Centrex service NAR or NAR
usage package

4.  each Centrex system

5.  each Primary Rate ISDN B-Channel

When, in the sole judgment of the Company, the use of listings in excess of the listings permitted without charge as previously
outlined, are needed for better identification of the subscriber, such listings may be provided without charge.

Generadly, the listed address is the location of the subscriber's place of business or residence. At the subscriber's request a
partial address may be shown. An address may be:

- a number(s) and/or letter(s) followed by the name of a street, a building, a shopping center/mall, apartment complex,
industrial park, or similar facility

- aname of astreet, building, shopping center/mall, apartment complex, industria park, or similar facility

- any one of the above followed by a community and/or state name

- acommunity name only

- omitted at the subscriber's request

The listed address may not include P. O. Box, or use of the word or abbreviation of suite, floor, or apartment before numbers
used in the identification.

Only the customer name and telephone number shall be published in a listing for a Family Violence Shelter. The Company
shall not publish an address as part of the listing for a Family Violence Shelter.

An address other than the address where the service is located may be listed provided the subscriber has a comparable class of
service at the address requested.

Liability of the Company due to directory errors and omissionsis as specified in Section A2.

Directory Listings can be suspended as specified in A2.3.16. However, the suspension rate shall be 50 percent of the regularly
charged rate.

A6.1.2 Reserved For Future Use

Materid gppearing on thispage previoudy gppeared on page(s) 2 of thissection.
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A6. DIRECTORY LISTINGS
(M)

A6.2 Business Listing
A6.2.1 General

A. Generaly, a business listing consists of a hame or dual name, a designation descriptive of the subscriber's business if not
self-explanatory, the address, and the business telephone number. The main listing is ordinarily the name of the individual,
firm or corporation which contracts for the service or the name under which abusinessis regularly conducted.

A6.2.2 Business Designation
A. FirmName

1. Thedesignation in afirm name business listing consists of aword or phrase, abbreviated where necessary, that describes
the general character of the subscriber's business. A designation may be required when the name under which the
subscriber is doing business is insufficient to indicate the nature of the business.

Example:
LewisCogrocr 14 Madison 234-6488
B. Persona Name

1. The designation in a personal name business listing consists of a word or phrase, abbreviated where necessary, that
describes the general character of the subscriber's business. A designation may be required when the name under which
the subscriber is doing business is insufficient to indicate the nature of the business. The listing of an individual, together
with atitle and the name of the business with which the individual is associated or represents, is not permitted.

Example:
Smith JG grocr 14 Madison 234-6488

Materid previoudy appearing on thispage now gopearson page(s) 1 of thissection.
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A6. DIRECTORY LISTINGS

A6.7 Miscellaneous Listing (Cont'd)

A6.7.7 Dual Name Listing (Cont'd)
A. A dua namelisting may be furnished to a business or a residence subscriber as a main listing subject to the following: (Cont'd)

O'Ned John & Mary 200 Elm Av 423-1012

Morris George Mrs (Joan) 101 Ash Dr 422-4523

B. A dua name listing may also be furnished as an additional listing at the subscriber's request at the appropriate additional
listing rate.

A6.7.8 Emergency Service Listing (E911 and B911)
A. A 911 telephone number listing must be listed along with a non-emergency telephone number for emergency agencies. No
charge applies for either listing.
B. RateApplication
1.  Where charge does not apply
Monthly

Rate uUsoC

(@ each $ FLT

AB6.7.9 Reserved for Future Use
A6.7.10 Foreign Listing

A. A ligting in the aphabetical section of Company directories outside the subscriber's local exchange may be furnished. The (M
listing is subject to the rates, terms and conditions applicable to the published directory in which thelisting is to appear.

B. Rate Application
1. Foreignlisting

(@ Business, each 2.10 FAL

(b) Residence, each 1.20 FRW
2. Foreign cross reference listing

(@ Business, each 2.10 FALCX

(b) Residence, each 1.20 FRWCX
3. Foreign dternate listing

(@ Business, each 2.10 FALSX

(b) Residence, each 1.20 FRWSX

4.  Foreign special text
(@ Business, each 2.10 FALTX
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A6. DIRECTORY LISTINGS

A6.7 Miscellaneous Listing (Cont'd)
A6.7.10 Foreign Listing (Cont'd)

C. When inthe judgment of the Company, in the case of service located in an exchange border area, aforeign listing is needed for
better identification in order to facilitate the completion of calls, such listing may be provided without charge for the main
listing only.

1.  Where charge does not apply
(@ each $ - FLF
A6.7.11 Reserved for Future Use
A6.7.12 Mobile and Paging Service Listing

A. A Mobile Telephone Carrier, a Cellular Carrier, a Radio Common Carrier, or a Paging Company may be furnished alisting for
their clients as specified.

B. RateApplication
1. Listing

(@ each 0.00 MSz
A6.7.13 Reserved for Future Use

A6.7.14 Reserved for FutureUse
A6.7.15 Paging Service Listing

See Mobile and Paging Service Listing, A6.7.12
A6.7.16 RingM aster ServicelListing

A. Onelisting for each RingMaster service number will be furnished on alisted or non-listed basis at no charge to the subscriber.
B. A RingMaster service listing must be either business or residence as identified by the class of service.
C. Other listings may be provided at the rates, terms and conditions specified in this Guidebook. @)
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A6. DIRECTORY LISTINGS

A6.7 Miscellaneous Listing (Cont'd)
A6.7.17 Sharing and Resale of Basic L ocal Exchange Service Listing

See Section A23.

A6.7.18 Special Text Listing (Business)

A.

A specia text listing provides instructions for directing incoming calls after hours during specific time periods or caling
information for a specific service/department.

Example:
For The Following Zip Codes 30506 30408 30532 30533 30534

A specia text listing does not include a telephone number and must be followed by at least one other listing which does
include a telephone number.

Rate Application
1. Business

Monthly
Rate usocC
(@ Perline $1.20 XLL

A6.7.19 Stylist ServiceListing

A.

Where available, a subscriber may request to have the assigned tel ephone number listed in the directory using upper case apha
characters and/or numeric characters in lieu of standard numeric characters. Use of Stylist service listing is not exclusive to
any single subscriber. The symbols "#" and "*" may not be used with this service. The digits "0" and "1" may not be used to
represent the letters "O" and "I" respectively in the Stylist service telephone number. The Company reserves the right to reject
a Stylist service listing when, in its sole judgment, such listing is objectionable or would tend to delay or impede the use of the
directory.

Prior to establishing a Stylist service listing, the Company reserves the right to require, when necessary in its sole judgment,
satisfactory evidence from the subscriber that the subscriber is authorized to use any trade name, business name, or any other
name or term, requested by the subscriber, which is copyrighted or otherwise reserved.

Subscriber requests for specia number assignments will be handled under the rates, terms and conditions described for
Specia Number Assignment Charges in Section A4.

Subscribers who request that their existing telephone number(s) be listed as a Stylist service listing will be not incur a Special
Number Assignment Charge.

In the absence of gross negligence or willful misconduct, no liability for damages arising from publishing or not publishing a
Stylist service listing in the directory shall attach to the Company. The Company's liability shall be limited to and satisfied by
a refund of any monthly charges which the Company may have made for such listing. The subscriber indemnifies and saves
the Company harmless against any and all claims for damages caused or claimed to have been caused, directly or indirectly, by
the publication or omission of a Stylist service listing.

m
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A6. DIRECTORY LISTINGS

A6.7 Miscellaneous Listing (Cont'd)

A6.7.19 Stylist Service Listing (Cont'd)

F. The rates for Stylist service listings as follows are in addition to any applicable special nhumber assignment charges or any
other appropriate listing charge.
1. RateApplication

Monthly
Rate usocC
(@ Business, each $3.50 RNCAF
(b) Residence, each 250 RNQAF
A6.7.20 Telephone Answering Service Listing
See Section A8.2.5.

AB6.7.21 Titlesand Suffixes

A. A title of address that precedes a name, such Mrs., Rev., Dr., or Capt., may be included in a residence or a business personal
name listing.

B. A professional designation(s) or educational degree(s), such as MD, CPA, CREA, or JP, is a suffix which may be included at
the end of a business personal name listing.

C. Notation of lineal descent, such as; Jr., Sr., and I1l, may be included in a residence or business personal name listing as a
suffix.

D. A maximum of threetitles and/or suffixes are allowed per each residence or business personal hame listing.
A6.7.22 (DELETED)
A6.7.23 Three-Digit Dialing Service (N11) Listing

A. The phrase"Charge May Apply" will be included in the N11 Service Listing at ho additional charge.
A6.7.24 Reserved for Future Use
A6.7.25 Designer Listings

A. Thisserviceisonly available to residence customers.

B. One Designer Listing option per customer listing is alowed with the exception of the Designer Line option which may be
subscribed to in addition to the other Designer Listing options.

m
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A7. COIN TELEPHONE SERVICE

A7.1 Reserved for Future Use

A7.2 Reserved for Future Use

A7.3 Reserved for Future Use

A7.4 Access Line Service For Payphone Service Provider Telephones

A7.4.1 General

A. Access Line Service for Payphone Service Provider (PSP) Telephones is an exchange line service provided at the request of
the subscriber for telecommunications use.

B. AccessLine Service for PSPsis provided for use with PSP telephones.

C. Thecarriage and completion of al local dialed calls including operator service functions are provided by the Company. Dialed
calls are defined by those digits entered by the end user, which control the routing of the call. Modification or translation of
these digits on any local call is not allowed.

D. Access Line Service for PSPs is provided subject to the condition that telephone messages (local and long distance) placed
from stations which are accessible to the public are completed over PSP lines (or other Public or Semipublic lines). Where
Access Line Service for PSPsis furnished, any type or grade of residence or business service offered regularly at that location
may be furnished in addition, provided such residence or business service is confined to locations solely for use by the
particular establishment.

E. Access Line Service for PSPs may not be attached to other types of access lines. A subscriber must order a separate PSP
Access line for each PSP telephone installed and will be billed the guidebook rate for each line.

F.  Access Line Service for PSPs only be provided as Two-Way service, except lines placed in correctiona ingtitutions, schools,
hospitals and other locations for which a specific exemption has been granted by the Public Service Commission. There will
be no charge imposed for incoming calls.

G. Participation of subscribersto Access Line Service for PSPsin optional EAS plansis not allowed.

H. For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2.H, if the incoming call originates from a customer

provided public telephone, the name information transmitted will always be "Pay Phone".

A7.4.2 Responsibility of the Subscriber

A.

B.

The PSP shall be responsible for the installation, operation and maintenance of any PSP instruments used in connection with
this service.

The PSP shall be responsible for payment of a nonrecurring charge as specified in Section A15. for each visit by the Company
to the customer's premises solely to determine that the service difficulty or trouble report results from the use of equipment or
facilities provided by the customer.

PSP telephones must be connected to the tel ephone network in compliance with Part 68 of the FCC Rules and Regulations as
well as regulatory requirements of the Florida Public Service Commission and certification requirements of the State of
Florida. The telephones must have the following operational characteristics:

1. Must be lighted during the hours of darkness when light from other sources is not adequate to read instructions and use
the payphone.

2. Must be able to access 911 Emergency Service, where available, at no charge to the calling party. Where 911 is not
available, must be able to access the "Operator”, at no charge to the calling party. The appropriate emergency number
(Operator, 911) must be clearly posted at each PSP location.

3. Must be equipped to return the coins to the caller in the case of an incomplete call, except messages to a Feature Group A
access number.

4.  Must provide free access to dialtone and toll free numbers (e.g., 800, 877 and 888).
5. Must complete callsto local and long distance directory assistance.

m

m
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A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)

A7.4.2 Responsibility of the Subscriber (Cont'd)
(Cont'd)

C.

6.

10.

11.

12.

13.

Must provide free access to the responsible party for repairs or refunds. With the exception of Coin Refund and Repair
Referral Service (CRS) provided in A7.10, the Company is not responsible for refunds of coins deposited in
customer-provided coin-operated public telephones.)

Except as provided in c. following, must be equipped with a legible sign, card, or plate of reasonable permanence that
shall identify the following:

a  The telephone number and location address of the payphone station, name and certificate number of the certificate
holder, the party responsible for repairs and refunds, address of responsible party, free phone number of responsible
party, clear dialing instructions (including notice of the lack of availability of local or toll services) and the local coin
rate.

b. For those payphone stations that will terminate conversation after a minimum elapsed time, notice shall be included
on the sign card as well as an audible announcement 30 seconds prior to termination of the phone call.

c. PSPshave until August 31, 1999 to comply with the requirements of placing the certificate number on the payphone
station sign, card or plate.

Each payphone station that provides access to any interexchange company must provide coin free access to al localy
available interexchange companies (except for Feature Group A access). The payphone station shall provide such access
through the forms of access purchased by locally available long distance carries such as 10XXX+0, 10XXXX+0,
101X XX X+0, toll free (e.g., 800, 877, and 888) access.

May have a maximum of one non-diaable extension per station access line. This extension must be within the same
premises as the main station and may be a maximum of 35 feet from the main station or have a privacy feature to disable
the extension when the main station isin use.

No sales solicitation shall be alowed during the interval between the last digit dialed by the end user and connection
with the interexchange carrier.

All 0- calls shall be routed to a telecommunications company that is authorized by the Commission to handle O- calls.
All other calls, including operator service calls, may be routed to the PSP's carrier of choice, unless the end user diasthe
appropriate access code for their carrier of choice, i.e.,, 950, 10XXX, 10XXXX, 101XXXX, and toll free access (e.g.,
800, 877, and 888).

Each payphone station:

a Must alow incoming calls to be received at all times, with the exception of those locations at hospitals, schools and
locations specifically exempted by the Commission. There shall be no charge for receiving incoming calls.

b. A PSP may petition the Commission for an exception from the incoming call requirement for a period that shall not
exceed two years from the effective date of the Order granting the exemption. Where incoming calls are not
received, central office based intercept shall be provided at no charge to the end user and a written notice shall be
prominently displayed on the payphone directly above or below the telephone which states: “Incoming calls blocked
at request of law enforcement.”

Must be connected to an individual access line.

d. Must permit outgoing callsto be placed at all times. Each pay telephone service company shall make al reasonable
efforts to minimize the extent and duration of interruptions of service. Service repair programs should have as their
objective the restoration of service on the same day that the interruption is reported to the company (Sundays and
holidays excepted).

Telephone Directories (current white page directory for the loca calling area and a reasonably current yellow page

directory that is appropriate for the calling area of the payphone station) shall be maintained at each payphone station.

a.  Wherethereis asingle payphone station, adirectory shall be maintained at each station.

b. Where there are two or more payphone stations located in a group, a directory for the entire local calling area shall
be maintained at every other station. However, where telephone pay stations are fully enclosed, a directory shall be
maintained at each payphone station.

d. Companies must comply with thisrule by August 31, 1999.

m
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A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)
A7.4.2 Responsibility of the Subscriber (Cont'd)
C. (Contd)
13. (Cont’d)

d. Payphone stations that provide local directory assistance at no charge are exempt from the provision of thisrule. A

notice must appear on the placard if local directory assistance at no charge is being provided.

14. Normal maintenance and coin collection activity shall include areview of the cleanliness of each payphone station.
15. Each payphone station must comply to rules of the American National Standards Institute, Inc, as amended by the

Commission, relative to physical handicap accessibility.
16. Each pay telephone station shall permit end users to input unlimited digits for the duration of the call.
17. Toll Fraud Liability

a A company providing interexchange telecommunications services or local exchange telecommunications services

shdll not collect from a PSP for:
(1) charges hilled to a line for cals which originates from that line through the use of access

codes such as

10XXX, 10XXXX, 101XXXX, 950, and toll free (e.g. 800, 877, 888) access codes, or when the cal
originating from that line otherwise reached an operator position, if the originating line is subscribed to
outgoing call screening and the call was placed after the effective date(the date after the call screening order

was placed and associated charges apply) of the outgoing screening order;

(2) charges for collect or third number billed calls, if the line to which the call was billed was subscribed to
incoming call screening and the call was placed after the effective date of the incoming call screening order

b. Any call billed through the provider of local exchange telecommunications services or directly by an interexchange
company, or through a billing agent, which have been identified as not collectible as described above, must be

removed from any PSP's hill after the PSP gives notice of the fraudulent charges to the billing party.

Pay telephone

providers shall give such notice to the provider of local exchange telecommunications services and the interexchange

company in writing no later than the due date of the hill.
c. The provider of local exchange telecommunications servicesis responsible for charges described in b.

above that are

associated with the failure of the provider of local exchange telecommunications services' screening services.

d. The interexchange company is responsible for charges described in b. above that are associated with the failure to
properly vaidate calls via the appropriate provider of local exchange telecommunications services data base

e. Any charges accrued to a line when the subscriber has subscribed to the provider of local exchange
telecommunications services to screen calls described in a above shall not be the basis for discontinuance of local

and intrastate service.

18. Providers serving confinement facilities shall provide for completion of all inmate calls allowed by the confinement

facility.

19. Pay telephones stations located in confinement facilities shall be exempt from the preceding requirements except that
outgoing local and long distance calls may not be terminated until after a minimum elapsed time of ten minutes. Audible
and written disconnect notifications shall apply, and one access line shall not be connected to more than three pay

telephone stations.

D. Proof of certification must be furnished to the Company by the subscriber prior to Access Line Service for PSP Telephones

being furnished.

E. The subscriber is responsible for meeting all federal, state and local statutes with respect to provision of PSP telephones in

accordance with all hearing impaired and handicapped person requirements.
A7.4.3 Violations of Termsand Conditions

A. Where any PSP telephone is used and/or connected in violation of this Guidebook, the Company will promptly notify the

customer of the violation.

B. Violations of the Terms and Conditions, Commission rules pertaining to public telephone service, or certification
requirements will subject subscribers of Access Line Service for PSPs to disconnection of service if the deficiency is not

corrected within 10 days from date of notification to the subscriber.

m
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A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Payphone Provider Service Telephones (Cont'd)

A7.4.4 Service Features
Statewide Aver age Rate® for PSP

Central Office Blocking with Operator Screening for Flat Rate Service.
Subscribers to this service are required to take one of the following options where facilities are available to provide such

A.

service.

Option
C

Description
Two-Way Service. Provides screening information
to the operator to prevent operator assisted sent-paid
calls from being hilled to the line. Provides
central office blocking of 011+ calls?

Outward Only Service. Provides screening information
to the operator to prevent operator assisted sent-paid
calls from being billed to the line. Provides central office
blocking of 011+ calls.*23

Two-Way Service. Provides central office blocking of 7
digit local, 1+DDD, 1+ 900 and 011+ calls. Provides
screening information to the operator to prevent
operator assisted sent-paid calls from being billed to the
line!

Outward Only Service. Provides central office blocking
of 7 digit local, 1+DDD, 1+900 and 011+ calls. Provides
screening information to the operator to prevent operator

usocC
FSN

FZP

F7E

F7F

assisted sent-paid calls from being billed to the line.**

Two-Way Service. Provides central office blocking of F7G
1+DDD, 1+900 and 011+ calls. Provides screening

information to the operator to prevent operator

assisted sent-paid calls from being billed to the line.

Outward Only Service. Provides central office blocking of

F7H

1+DDD, 1+900 and 011+ calls. Provides screening
information to the operator to prevent operator assisted
sent-paid calls from being billed to the line.*

Note 1:

Note 2:

Note 3:

Note 4:

Note 5:

011+ blocking provides central office blocking of callsto numbers outside the North American
Numbering Plan.

Options D and H may only be provided for placement in correctiona institutions, schools,
hospitals and other locations for which the Public Service Commission may grant a specific
exemption.

For the Access Line Feature options which do not offer central office blocking of 900 calls,
this feature is available at the request of the subscriber as provided under Customized Code
Restriction (CCR) Option #4 defined in A13.20.

Options F and H may only be provided for placement in correctional institutions, schools,
hospitals and other locations for which the Public Service Commission may grant a specific
exemption.

The Statewide Average Rate is $14.31 per month. The current Subscriber Line Charge (SLC)
will be charged in addition to the access line rate. Rates for the SLC may change over time.

m
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A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)

A7.4.4 Service Features (Cont'd)
Monthly Rate per Rate Groupsin A3.4 (Cont’d)

B.

2.

Central Office Blocking with Operator Screening for Flat Rate Service.

Subscribers to this service are required to take one of the following options where facilities are available to provide such

service.

Option
Cc

Description
Two-Way Service. Provides screening information
to the operator to prevent operator assisted sent-paid
calls from being hilled to the line. Provides
central office blocking of 011+ calls2®

Outward Only Service. Provides screening information
to the operator to prevent operator assisted sent-paid
calls from being hilled to the line. Provides central office
blocking of 011+ calls.*2345

Two-Way Service. Provides central office blocking of 7
digit local, 1+DDD, 1+ 900 and 011+ calls. Provides
screening information to the operator to prevent
operator assisted sent-paid calls from being billed to the
line.t®

Outward Only Service. Provides central office blocking

of 7 digit local, 1+DDD, 1+900 and 011+ calls. Provides
screening information to the operator to prevent operator
assisted sent-paid calls from being billed to the line.»235

usoC
722G

7ZH

773

7ZK

Two-Way Service. Provides central office blocking of 7ZL
1+DDD, 1+900 and 011+ calls. Provides screening

information to the operator to prevent operator

assisted sent-paid calls from being billed to the line.t®

Outward Only Service. Provides central office blocking of

7ZM

1+DDD, 1+900 and 011+ calls. Provides screening
information to the operator to prevent operator assisted
sent-paid calls from being billed to the line. +4°

Note 1.

Note 2:

Note 3:

Note 4:

Note 5:

011+ blocking provides central office blocking of calls to numbers outside the North American
Numbering Plan.

For the Access Line Feature options which do not offer centra office blocking of 900 calls,
this feature is available at the request of the subscriber as provided under Customized Code
Restriction (CCR) Option #4 defined in A13.20.

Options D and F may only be provided for placement in correctional ingtitutions, schools,
hospitals and other locations for which the Public Service Commission may grant a specific
exemption.

Options D and H may only be provided for placement in correctiona institutions, schools,
hospitals and other locations for which the Public Service Commission may grant a specific
exemption.

The Flat Rate PSP Access Line Service required pursuant to Florida Statue 364.3375 (2) (e) are
located in A3.4.2.B under Business Service for Individual line service.

m
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A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)

A7.4.4 Service Features (Cont'd)
C. Billed Number Screening

Billed Number Screening as provided in A13.21 isamandatory service feature for customers provided pay telephone service. @)
D. Answer Supervision
At the request of the subscriber, Answer Supervision may be provided at the rates, terms and conditions set forth in A13.61. (T)

A7.4.5 Rates and Charges
A. Access Line Service for PSP — Rates and Charges Applied by The Company
Access Line Service for PSP may be provided on a Usage Rate basis or Flat Rate Basis where facilities permit.
1. Usage Rate Service

a  The monthly rate per Rate Group per line for Access Line Service for PSP is 80 percent of the Access Line Service
for PSP - flat rate as specified in A7.4.5.A.2. following.

No monthly usage allowance applies for Access Line Service for PSP

The following usage charges apply for calls within the local calling area and to calls in the Loca Calling Plus
exchanges specified in A3.8.50 and to calls in the Extended Calling Service exchanges specified in A3.3 other than
those specified in d. following.!

(1) Usage Charges

Initial Minute or Fraction Additional Minute, Each or
Ther eof Fraction Thereof
$.025 $.01

d. The following usage charges apply for calls within the local calling area and to calls in the Loca Calling Plus
exchanges specified in A3.8.50 placed between 12:00 P.M. and 2:00 P.M., 9:00 P.M. and 9:00 A.M., and Saturday
and Sunday all day.!

(1) Usage Charges

Initial Minute or Fraction Additional Minute, Each or
Ther eof Fraction Thereof
$.015 $.005

e. (DELETED)

Notel:  Callswithinthelocal calling area are each charged for at least one (1) minute of use. For local
calls that exceed one (1) minute, usage charges are based on conversation time rounded up to
the nearest one-tenth (1/10) minute.
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A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)

A7.4.5 Rates and Charges (Cont'd)
A. Access Line Service for PSP - Rates and Charges Applied by The Company (Cont'd)
2. Flat Rate Service for PSP Monthly Charges
a. The Statewide Average Rate for PSP Access Line Service is $14.31 per month for A7.4.4.

b. TheFlat Rate PSP Access Line Service required pursuant to Florida Statutes 364.3375 (2) (e) arelocated in A3.4.2.B
under Business Service for Individua line service.
3. BeélSouth SWA charges for usage as provided in Sections E3. and E6. of the Access Service Tariff apply. Charges are
billable to the interexchange carrier.

4.  Sent paid long distance charges apply on a per message basis based on toll rates (set forth in A18.3.1.H). @)
Operator handled non-sent paid local calls will be rated to the end user at the rate (set forth in A3.10.1) plus the (M
appropriate additive operator services charges (set forth in A3.10.1), plus the set use fee as provided in A7.6.

The rates charged the caller for non-sent paid calls to the Extended Calling Service exchanges outlined in A3.3 will be Q)]

rated at the Local Call rate specified in A3.10.1 plus appropriate operator services charges (as provided in A3.10.1), plus
the set use fee as provided in A7.6.

5. The Access Line Service PSP subscriber who subscribes to Flat Rate Service as described in A7.4.5.A.2 will be charged
for sent paid calls to the Extended Calling Service exchanges outlined in A3.3.

6. The current Subscriber Line Charge (SLC) will be charged in addition to the access line rate for Statewide Average Rate.
Rates for the SLC may change over time.

7. The Access Line Service PSP subscriber who subscribes to Flat Rate Service as described in A7.4.5.A.2 will be charged L)
for sent paid calsto the Loca Calling Plus exchanges outlined in A3.8.50 at the rates set forthin A7.4.5.A.2.
8. Non-sent paid IntraLATA calls will be rated to the end user at the rate set forth in A18.3.1.H plus the appropriate Q)]

additive operator services charges as provided in A18.3.1.H, plus the set fee as provided in A7.6.
9. Ratesasdescribed in A3.9.2 and A18.7.2 are applicable to al Directory Assistance calls.
10. Service Charges as covered in Section A4 for businessindividual line service are applicable. M
11. Listings in connection with Access Line Service for PSP are furnished under the same rates, terms and conditions as L)
other business service.
12. Suspension of service, as covered in A2.3, is not available to Access Line Service for PSP unless the instrument is totally
inaccessible to the genera public on a temporary basis. In al cases, the decision to permit temporary suspension of
service for Access Line Service for PSP rests with the Company.
13. When serviceistemporarily suspended at the subscriber's request, a Secondary Service Ordering Charge and a restoration
charge, as covered in A4.3, per telephone number restored, is applied.
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A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)
A7.4.5 Rates and Charges (Cont'd)
C. BdlSouth PSP Reward Plan (Cont'd)
1. Definition and Requirements (Cont'd)

f. The PSP agreesto send all O+ local and intraLATA calls (not previously encumbered as of the effective date of this @)
guidebook) to the Company. These calls must:

(1) originate from atelephone line associated with the subscribing PSP's account,
(2) originate and terminatein the same LATA,
(3) becarried and completed by the Company via Company facilities and
(4) behbilled by the Company.
0. Rewardswill be applied only to Public Telephone Access Service lines that are subscribed to a Flat rate service.

h. A charge may be assessed, at the discretion of the Company, to PSP subscribers who terminate or violate the
reguirements outlined in this section prior to the expiration of the term commitment.

(1) The amount to be assessed for a Letter of Intent for the BellSouth PSP Reward Plan executed on or before
February 24, 2003 will be assessed as follows:

(@) If thetermination or violation occurs within the first 12 months of a new agreement or contract extension,
50 percent of the monthly access line rate multiplied by the number of months remaining in the term
agreement, then multiplied by the number of lines subscribed to the Bell South PSP Reward Plan on the
termination date of the agreement;

(b) If the termination or violation occurs within the second 12 months of a 24 month agreement or contract
extension, 25 percent of the monthly access line rate multiplied by the number of months remaining in the
term agreement, then multiplied by the number of lines subscribed to the BellSouth PSP Reward Plan on
the termination date of the agreement.

(2) For Subscriber's under a BellSouth PSP Reward Plan Letter of Intent dated after February 24, 2003, if the
Subscriber terminates or becomes ineligible for the BellSouth PSP Reward Plan prior to the expiration of the
term commitment, the Subscriber may be billed an amount equal to the total amount of rewards previously
received by the Subscriber under the Bell South PSP Reward Plan.

i. Therates listed in A.7.4.5.A.1 for access line service are stabilized under the BellSouth PSP Reward Plan for the
term of the agreement and these lines will be exempt from Company initiated increases. Decreases in the access line
chargesthat are initiated by the Company will be passed along to the subscriber, however:

(1) The Company reserves the right to restructure the BellSouth PSP Reward Plan structure upon mandated rate
reductions from the FCC, the Public Service Commissions and/or the Public Utility Commissions, to include
rate rebalancing efforts.

Any revisions to the BellSouth PSP Reward Plan will be made such that the subscribers will be charged a rate
not to exceed the mandated rate and not to exceed the previous Reward Plan contracted rate.

A7.5 Reserved for Future Use
A7.6 Reserved for Future Use
A7.7 Reserved for Future Use
A7.8 (DELETED)
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A9.1 Foreign Exchange Service
A9.1.1 General Description

A.

Foreign Exchange service is exchange service furnished to a subscriber from an exchange other than the one from which the
subscriber would normally be served, allowing subscribers to have local presence and two-way communications in an
exchange different from their own.

The service is provisioned via dedicated facilities from the subscriber's premises to the foreign office, or where appropriate,
from a Centrex type service arrangement to the foreign office. Except where provided otherwise in this Guidebook, this
serviceis subject to outward minutes of use (originated by the subscriber) local usage charges.

Foreign Exchange service is provided as a voice grade service and is not represented as suitable for satisfactory transmission
of data. Transmission characteristics may vary depending on the distance and routing required to originate or complete the
switched portion of the call at the open (dial-tone) end.

A9.1.2 Definitions

Certain terms used generally throughout this Guidebook are defined as follows:

CLOSED END

The term "Closed End" denotes the dedicated portion, from the subscriber's premises to the dial-tone office, of the Foreign
Exchange service.

HOME WIRE CENTER

The term "Home Wire Center" denotes the wire center from which a customer or authorized user would normally be served for
local exchange service.

OPEN END

The term "Open End" denotes the dia-tone end of the Foreign Exchange service which is located in the foreign exchange and
where network switching of calls occurs.

A9.1.3 Terms and Conditions

A.
B.

Foreign Exchange service may only be provided where al facilities and serving points are located in the same LATA.

This service may be furnished on a link (partia channel) basis when connected to FlexServ service, Megalink channel
service, LightGate service and/or similar services; exchange access and usage charges as set forth in A9.1.6 following will
apply regardiess of any substitutions with respect to the local channel and/or interoffice channel .

Notel: Foreign Exchange service channels associated with Megalink channel service or LightGate

service contracts in effect as of February 10, 1992 will continue to be billed from Section A3.
for the duration of the contract. Upon expiration of the contract, the Section A3. charges will
be converted to the appropriate chargesin Section A9.

m

m

m

m
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE
A9.1 Foreign Exchange Service (Cont'd)

A9.1.3 Terms and Conditions (Cont'd) m
C. Other services, equipment or facilities used in connection with Foreign Exchange service, except as otherwise indicated in this Q)]
Guidebook, are furnished subject to the rates, terms and conditions applying in the exchange in which the foreign office is
located.

D. Foreign Exchange service is furnished subject to the same restrictions, as to the use of the service by other than the subscriber
and his representatives, as apply in connection with other classes of service.

E. Subscribersto Foreign Exchange service are not required to subscribe to other service in the exchange from which they would
normally be served.

F.  When serviceis interrupted due to causes other than the negligence of the customer, or to the failure of facilities furnished by (T
the customer, a credit allowance will be made upon request as set forth in B2.4 of the Private Line Guidebook, as appropriate.

G. Thisserviceisnot offered in conjunction with optional extended arealocal calling plans.

H. Resdeof thisserviceis not permitted.

I.  Foreign Exchange service may not be suspended in lieu of cancellation.

J.  Thelocd caling area (seven-digit dialing) for Foreign Exchange Service provided in a particular wire center will be the same (T)

as that provided on a non-optional basis to subscribers to Basic Local Exchange Service in that same wire center, as described
in Section A3. This loca calling area includes that provided in calling plans such as Extended Calling Service and Loca
Calling Plus.

A9.1.4 Rate Categories
A. Service Configuration
There are two types of service configurations which can be provided. These are described as follows:
1. Single-Point Service

a A single-point service connects a subscriber's premises to a central office other than the one from which the
subscriber would normally be served.

2. Multipoint Service
a Multipoint (extension) service provides foreign office dial-tone for more than one customer premises.
B. Typesof Rates and Charges
1. Monthly Rates

Monthly rates are recurring charges that apply each month or fraction thereof that a service is provided. For billing
purposes, each month is considered to have 30 days.

2. Nonrecurring Charges
Nonrecurring Charges are one-time charges that apply for a specific work activity.
a. Installation of Service
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A9.1 Foreign Exchange Service (Cont'd)
A9.1.4 Rate Categories (Cont'd)

B.

Types of Rates and Charges (Cont'd)
2. Nonrecurring Charges (Cont'd)
a Ingtallation of Service (Cont'd)
The charges for the installation of services are set forth in A9.1.6 following as nonrecurring charges for the Local

Channel, Interoffice Channel, Bridging Equipment Charge, and Exchange Access rate elements, and are in lieu of
Service Charges provided in Section A4.

Nonrecurring charges apply for each service terminated at the subscriber's premises. When more than one of the
same type of service, between the same locations and for the same customer, is ordered and installed at the same
time, one local channel at each location is billed at the First Service Installed rate and the others are billed at the
Additional Service Installed rate.

b. Service Rearrangements

(1) Service rearrangements are changes to existing (installed) services which do not result in a change in the
physical location of the point of termination at a customer premises. Changes in the physical location of the
point of termination are treated as moves and are described and charged for as set forth in C. following.

The charge to the customer for the service rearrangement is dependent on whether the change is administrative
only in nature or involves actual physical change to the service.

Administrative changes will be made without charge(s) to the customer. Such changes require the continued
provision and billing of the Foreign Exchange service to the same entity (i.e., customer remains responsible for
all outstanding indebtedness for the service). Administrative changes are as follows:

- Change of customer name (i.e., the customer of record does not change but rather the customer of record
changes name),

- Change of customer or customer's premises address when the change of address is not a result of a physical
relocation of equipment.

- Changein billing data (name, address or contact name or telephone number).
(2) All other service rearrangements will be charged for as follows:

- If the change involves the addition of other customer designated premises to an existing multipoint service,
the nonrecurring charge for the local channel rate element will apply. The charges will apply only for the
location(s) that is being added.

- For all other changes a charge equal to a Local Channel rate element nonrecurring charge will apply. Only
one such charge will apply per service, per change.

(3) A Line Change Charge, as set forth in Section A4., applies to any subscriber-requested change of telephone
number.

(DELETED)

m

Q)

©)



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Pege 4

FL-15-0096

EFFECTIVE: January 26, 2016

A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A9.1 Foreign Exchange Service (Cont'd)

A9.1.4 Rate Categories (Cont'd)
B. Typesof Rates and Charges (Cont'd)

3.

Usage Charges

Usage charges will apply on a customer sent-paid basis for all calls originated by the subscriber and terminating within
thelocal calling area of the foreign exchange.

Service Order Modifications/Cancellation of a Service Order

Foreign Exchange Service is provided subject to the terms and conditions specified in B2.4.13 and B2.4.14 of the Private
Line Guidebook. These terms and conditions also apply when individual Foreign Exchange rate elements as described in
D. following are provided in conjunction with other services.

C. Moves

1

A move involves a change in the physical location within the subscriber's serving wire center, of one of the following:
a  Thepoint of interface at the subscriber's premises.
b. The subscriber's premises.

The charges for the move are dependent on whether the move is to a new location within the same building or to a
different building.

a Moves Within the Same Building

When the move is to a new location within the same building, the charge for the move will be an amount equal to
one-half the nonrecurring charge for the local channel.

b. To aDifferent Building
The nonrecurring charge for the local channel will apply for moves to a different building.

D. Basic Rate Elements
Foreign Exchange Service normally includes the following rate elements:

- Primary Loca Channel
- Interoffice Channel

- Exchange Access

- Usage Charges

Where appropriate, the following rate elements a so apply:

- Secondary Local Channel(s)
- Bridging Equipment

m
m

Q)



AT&T FLORIDA GENERAL EXCHANGE GUIDEBOOK First Revised Page 5

FL-15-0096 EFFECTIVE: January 26, 2016

A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A9.1 Foreign Exchange Service (Cont'd)

A9.1.4 Rate Categories (Cont'd)
D. Basic Rate Elements (Cont'd)

There are services, however, for which one or more of these functions are provided pursuant to other sections of this (M
Guidebook, with individua Foreign Exchange rate elements referenced in those guidebooks. For example, when a Main

Station Line is extended from a Centrex Type Services arrangement to a foreign exchange, charges for many of the elements

of that service such as applicable access line and usage rates are addressed in Section A12. and A112., but the Interoffice

Channel for that serviceis provided according to this Foreign Exchange guidebook, unless otherwise specified.

Foreign Exchange rate elements are as follows:
1. Loca Channd

a  The primary local channel provides for a communications path between a subscriber premises and the home wire
center of that premises. Onelocal channel applies per channel termination.

b. Where multipoint service! is provided, the secondary local channel provides a communications path between an
additional subscriber premises and the home wire center of that premises.

2. Interoffice Channel

a Thisrate element provides for the transmission facilities between the home wire center of the primary local channel
and the foreign office, and where applicable, between the home wire center of a secondary loca channel and the
office in which the extension is bridged.

Interoffice mileage is portrayed in mileage bands. A fixed rate and a rate per mile applies to each such channel and
band.

b. The mileage to be used to determine the monthly rate for this rate element is calculated on airline distance as
follows, regardless of how the serviceis physically routed:

(1) For theprimary leg - between the subscriber's serving wire center and the foreign office.

(2) For the secondary leg - between the serving wire center of the secondary local channel and the wire center in
which the extension is bridged.

c. TheV & H coordinates method is used to determine mileage in accordance with the following:

(1) Obtain the "V" and "H" coordinates for each wire center, as listed in the Nationa Exchange Carrier
Association Tariff F.C.C. No. 4.

(2) Obtain the difference between the "V" coordinates of the two wire centers. Obtain the difference between the
"H" coordinates. (The difference is always obtained by subtracting the smaller coordinate from the larger
coordinate.)

(3) Square each difference obtained in (2) preceding.

Notel: Foreign Exchange service is normaly provided on a single point basis, however, where Q)]
facilities permit, multipoint service may be provided within the same LATA. Locations
connected may be two or more customer designated premises. This service requires design
considerations and equipment different from the multipoint service described in the Private
Line Guidebook, and is not to be considered as a similar service.
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A9.1 Foreign Exchange Service (Cont'd)

A9.1.5 Billing of Foreign Exchange Service Provided by M ultiple Companies

A. Each company will bill for the portion of the service provided by their respective service publications based on their terms, M
conditions, rates and charges as appropriate.

B. The charges hilled by each company for the interoffice channel between exchange telephone company centra offices are
determined as follows:

1. The total mileage for the service is computed using the V&H coordinates set forth in the National Exchange Carrier
Association, Inc., Tariff F.C.C. No. 4 (NECA No. 4).

2. Ailling factor is determined from the NECA No. 4 tariff. This factor represents the percentage of the distance between
exchange telephone company central offices that will be billed by each company. The billing factor is multiplied by the
total charge for all of the milesto determine the amount to be billed by the Company.

3. For the fixed recurring rate element and the nonrecurring charge associated with the interoffice channel between
exchange telephone company central offices, 50 percent of each company's rate will apply for each end of the interoffice
channd provided. If the company does not hill for either end of the interoffice channel, then the fixed recurring charge
and nonrecurring charge shall not apply.

A9.1.6 Rates and Charges
A. Basic Rate Elements
1. Loca Channd

Nonrecurring

Monthly Charge
Rate First Additional USOC
(@ Primary $42.00 $435.00 $149.00  1D9IX
(b)  Secondary 42.00 435.00 149.00 1D92X
2. Interoffice Channel
Fixed Monthly  Nonrecurring
Monthly Charge Charge
Charge Per Mile Per Channd USOC
(@ 1thru8miles $28.50 $1.65 $8500  1L9FX
(o)  9thru 25 miles 28.50 1.60 8500  1L9FX
(© Over 25 miles 28.50 155 85.00 1L9FX
Nonrecurring Monthly
Charge Rate usocC

3. Bridging Equipment Charge

(@  PerLoca Channel bridged $30.00 $21.00 BME
4. Exchange Access

(& Perline 19.50 81.00 FX5++
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A9.1 Foreign Exchange Service (Cont'd)
A9.1.6 Rates and Charges (Cont'd)
A. Basic Rate Elements (Cont'd)
5. Usage Charges!
a BasicLoca Calling Area Usage
(1) Per originating minute of use or fraction thereof

Each
Initial Additional
Minute Minute usocC
(@ Each $.08 $.06 NA

b. Other Local Usage Rate Service Charges

(1) Where non-optiona Local Exception Service rates are applicable for basic local exchange service customers,
these rates are also applicable for similar "local" calls placed via the Foriegn Exchange service. Examples of
such services are: Extended Calling Service as described in A3.8.49, and Loca Calling Plus as described in
A3.8.50.

c. Nodiscounts, caps or alowances apply to these usage charges.

A9.2 Foreign Central Office Service

A9.2.1 General Description

A. Foreign Central Office serviceis an exchange service furnished to a subscriber in a multi-office exchange from a central office
other than the one from which the subscriber would normally be served.

A9.2.2 Terms and Conditions
A. Foreign Central Office service is offered in connection with Individual Line Main Station service, PBX service and Centrex
type service.

B. Other services, equipment or facilities used in connection with Foreign Central Office service, except as otherwise indicated in

this Guidebook, are furnished subject to the rates, terms and conditions applying in the foreign office from which the

subscriber is served.

The terms and conditions for interruption of service as shown in the Private Line guidebook will apply.

D. Alternate routing of this service may be provided on adirect serve basisto the subscriber's premises from the requested foreign
office on an individual case basis as specified in Section A5., subject to the following conditions:

1. The subscriber must maintain a minimum of fifty percent of the trunks/lines from the central office from which service
would normally be furnished.

o

Notel: Not applicable to stations terminating in a Centrex type service arrangement at a foreign
exchange.

m

m
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m
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE
A9.2 Foreign Central Office Service (Cont'd)

A9.2.2 Terms and Conditions (Cont'd) m
D. (Contd)
2. Themonthly rate for the class of service desired will be based on the rates applicable for the foreign office, but will be no @)

less than the rates for that service out of the subscriber's normal home wire center. Additionally, rates and charges as
specified in Section A5. will apply on an individual case basis.

A9.2.3 Rate Categories
A. Typesof Rates and Charges
The two types of rates and charges are monthly rates and nonrecurring charges and are described as follows:
1. Monthly Rates

Monthly rates are recurring charges that apply each month or fraction thereof that a service is provided. For billing
purposes, each month is considered to have 30 days.

2. Nonrecurring Charges
Nonrecurring charges are one-time charges that apply for a specific work activity.
a Installation of Service

The nonrecurring charges for the installation of service are set forth in A9.2.4 following as nonrecurring charges for
the interoffice channel rate element.

Service Connection charges as specified in Section A4. for the exchange service desired are also applicable.
b. Rearrangements, Moves and Changes

Service charges for rearrangement, move or change of service, as specified in Section A4. for the exchange service
desired, are also applicable.

The rate for Foreign Central Office service is the monthly rate for the class of service desired, plus interoffice channel mileage
charges as shown in A9.2.4 following, for the airline distance between the centra office from which the subscriber would
normally be served and the foreign central office.

B. RateElements
1. Interoffice Channel

a Thisrate element provides for the transmission facilities between the subscriber's home wire center and the foreign
office.

Interoffice channel mileage is portrayed in mileage bands. A fixed rate and rate per mile applies to each band.

The mileage to be used to determine the monthly rate for the interoffice channel is calculated on airline distance as
described in A9.1.4.D. preceding, regardless of how the serviceis physically routed.
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A9.2 Foreign Central Office Service (Cont'd)

A9.2.4 Rates and Charges
A. Interoffice Channd

1. Per channe
Fixed Monthly ~ Nonrecurring

Monthly Charge Charge

Charge Per Mile  Per Channel uUsoC
(& 1thru8miles $28.50 $1.65 $85.00 1LHGV
(b)  9thru 25 miles 28.50 1.60 85.00 1LHGV
(c) Over 25 miles 28.50 155 85.00 1LHGV

A9.3 Interim Foreign Exchange Service
A9.3.1 Terms and Conditions

A. Interim Foreign Exchange Service is exchange service furnished to a subscriber location not in any exchange. The serving
exchange will be selected by the Company in each instance.

B. Interim Foreign Exchange Serviceis offered in connection with individual line service, and PBX service.

C. Other services, equipment or facilities used in connection with Interim Foreign Exchange Service, except as otherwise
indicated in this Guidebook, are furnished subject to the rates, terms and conditions applying in the exchange from which the
serviceis furnished.

D. Interim Foreign Exchange Service is furnished subject to the same restrictions as to the use of the service by other than the
subscriber and his representatives, as apply in connection with other classes of service.

E. Interim Foreign Exchange Service will beinitialy provided from, or subsequently changed to, whichever exchange and central
office would be the most economical to the Company.

F. Interim Foreign Exchange Service is not in accord with the genera plan of furnishing telephone service and such service is
furnished only under specia conditions where warranted by the circumstances involved and provided facilities are available
and will function properly at the distance involved.

G. Standard qudity of transmission levels is not assured for Interim Foreign Exchange Service when more than one station per
lineisin use at the sametime.

A9.3.2 Rates and Charges

A. Therate for Interim Foreign Exchange Service is the nonrecurring and monthly rate for individual line service, or PBX trunk
line applicable within the serving exchange plus a region charge as follows for service located in a region designated on the
Interim Foreign Exchange Area Maps. These regions are generally measured in units of one mile from the nearest exchange
boundary (not necessarily the serving exchange) and the charge per region is as follows:

m
m

m
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A9. FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A9.3 Interim Foreign Exchange Service (Cont'd)
A9.3.2 Rates and Charges (Cont'd)
A. (Cont'd)
1. Regionsl-6

Regions
1 2 3 4 5 6 usocC
@ Individual Line, $565 $11.25 $16.90 $2250 $28.15 $33.75 ZNL ++
PBX Lines
2. Regions7-10
Regions Additional
7 8 9 10 Regions USOC
(@ Individud Line, $39.40 $4500  $56.25 $61.90  $565 ZNL++
PBX Lines

B. Theloca service area of, and long distance rates to and from main stations, semipublic, public or PBX systems located in an
Interim Foreign Exchange Area are the same as regularly apply to stations located in the serving exchange area. Charges, if
any, for message to main stations, private branch exchange systems, are the established rates for messages to stations located
in the serving exchange area.

C. Therates and charges quoted for Interim Foreign Exchange Service provide for the furnishing of the service where suitable
facilities are avail able or where the construction of the necessary facilities does not involve unusual costs. When the revenue to
be derived from the service is not, in the opinion of the Company, sufficient to warrant the Company assuming the unusual
cost of providing the necessary construction or if the service life of the constructed facilities may be unusually short or
unknown, the customer and/or customers may be required:

1. Topay dl or aportion of such cost.
2. To guarantee a monthly minimum amount of revenue for a period of up to a maximum of ten years.

3. To enter into a contract period up to a maximum of ten years with termination charges applicable in case of cancellation
prior to termination of the contract.

4.  Any combination of the above, thereof, based upon the circumstances in each case.

5. New construction not covered above shall be provided in accordance with the terms, conditions and charges in Section Q)]
AbL.
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A9.4 Local Usage Detail (LUD)
A9.4.1 General

A. Loca Usage Detail (LUD) is an option for Foreign Exchange Service subscribers who desire a printed listing of local call
details for calls placed to the basic local calling area and to the expanded calling area, if applicable, in addition to the usual
summary billing of al dialed, sent-paid, billed local usage.

B. Theprovision of LUD will coincide with the billing period(s) for the access lines to receive detailed hilling; i.e., the reporting
of expanded call details will start at the beginning of a billing period and stop at the end of a hilling period. For existing
customers, LUD should be ordered at least five days prior to the billing date to ensure the timely start or stop of detailed
reporting. However, if LUD is requested on an order which establishes service, detailed reporting will start coincident with
establishment of the service.

C. LUD will be provided on aper account basis.
D. Chargesfor LUD arein addition to applicable local usage charges specified in this Guidebook. M
A9.4.2 Rates and Charges
A. Thefollowing charge applies for LUD.
1. Per monthly printed listing of call details

Charge usocC
(@ Percallisted $.01 NA
B. When an order is issued soldly to initiate LUD, a Secondary Service Order charge applies. Otherwise, normal service order
charges apply.



