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A2. GENERAL REGULATIONS 
A2.10 Special Promotions (Cont'd) 

A2.10.2 Descriptions (Cont'd) 
A. Following are Special Promotions: (Cont'd) 

  
Area of Promotion 

 
Service 

 
Charges Waived 

Period      
Authority 

 AT&T Florida 
Service Territory--
From Central Offices 
where services are 
available 

Remote Call 
Forwarding (RCF) 
Promotion 

The RCF Promotion (the “Program”) will offer discounts on the Subscriber’s bill.  The 
offer is only available to new AT&T subscribers requiring RCF to maintain their local 
exchange business number(s) or existing AT&T subscribers who are moving within their 
local area and are required to change their business telephone number(s).   
 
Promotion Specifics 
Qualified business customers will receive the fixed monthly portion of RCF service for 
the equivalent of $5.00 per month per RCF feature arranged for local forwarding only, 
excluding 800 service lines, for a maximum period of twelve (12) months.  Each RCF 
path must be located in the same state where the qualifying local exchange business 
service is established.  The Subscriber will be billed the current applicable fixed monthly 
RCF rate (e.g. as specified in AT&T’s lawfully filed tariffs or otherwise provided in 
AT&T’s Price List) and provided monthly bill credits calculated to provide for an 
equivalent RCF fixed monthly rate of $5.00.  Any normally applicable usage charges 
associated with RCF will be applied and will not be subject to a discount.  The discount 
will appear as a credit in the Rewards and Discounts section of the Subscriber’s bill in 
either the current or a subsequent billing period usually within one or two billing cycles.  
After twelve (12) months, the monthly bill credits associated with this promotion will be 
discontinued and the RCF service will be billed the current fixed monthly rate. 
 
A maximum of ten (10) such RCF features (initial/additional) per billing account can 
participate in the Program.  Subscribers must order qualifying RCF service within 30 
days of the establishment of the qualifying local exchange business service in order to be 
eligible for this discount.  During the period of this promotion, normally applicable 
service charges (i.e. Secondary Service Charge) associated with the initial or subsequent 
installation of RCF features (participating in the Program) will be waived. 
 
The Program is available to new AT&T business customers requiring RCF to maintain 
their local exchange business number(s) and to existing AT&T customers who are 
moving within their local area and who are required to change their business telephone 
number(s). 
 
 
 

01/01/2015 
to 
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