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ACCESS SERVI CE

Addi ti onal Engi neering, Additional Labor and M scel | aneous Services

Section 13 addresses Additional Engineering, Additional Labor and
M scel | aneous Services (e.g., Easy Access Dialing, Mintenance of
Service, Access Service Billing and Information, etc.)

The specific rates and charges for these activities are set forth in
Section 13.4 (Rates and Charges).

For the purposes of Section 13 the terns " Basic Tine", "Overtine" and
"Premium Ti me" are defined as foll ows:

- Basic Time - Wirk related efforts of the Tel ephone Conpany
performed during a normal business day, 8:00 a.m - 5:00 p.m,
Monday t hrough Friday.

- Overtime - Wirk related efforts of the Tel ephone Conpany perfornmed
outside of a normal business day (Monday through Friday), and on
Sat ur days.

- Premum Time - Work related efforts of the Tel ephone Conpany
performed on Sundays and/or holidays (i.e., New Year’s Day,
Menori al Day, |ndependence Day, Labor Day, Thanksgiving Day, the
day after Thanksgiving, and Christmas Day).
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13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont " d)

13. 1 Addi ti onal Engi neering

Addi ti onal Engineering will be provided by the Tel ephone Conpany at
t he request of the custoner only when:

- A custoner requests additional technical information after the
Tel ephone Conpany has al ready provided the technical information
normal Iy included on the Design Layout Report (DLR) as set forth in
6.7.13, 7.1.8, 19.2.2 and 20.3.1, or

- Addi tional engineering time is incurred by the Tel ephone Conpany to
engi neer a custoner's request for a custom zed service as set forth
in 7.3 (Service Descriptions) preceding.

The Tel ephone Conpany will notify the custoner that Additiona
Engi neering Charges will apply before any additional engineering is
undert aken.

Addi ti onal Engi neering Charges apply on a first and additional basis
for each half hour or fraction thereof.

(This page filed under Transmi ttal No. 3028)
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13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont™d)

13.2 Additional Labor

Addi ti onal Labor is that |abor requested by the custoner on a given
service and agreed to by the Tel ephone Conpany as set forth in
13.2.1 through 13.2.5 foll ow ng.

The Tel ephone Conpany will notify the custoner that Additional
Labor Charges as set forth in 13.4 (Rates and Charges) will apply
before any additional |abor is undertaken. Additional Labor
Charges, except as set forth in 13.2.3, apply on a first and
addi ti onal basis for each half hour or fraction thereof.

A call-out of a Tel ephone Conpany enpl oyee requiring Additiona
Labor will be charged a nini num of four (4) hours on an Overtine
and/ or Prem um Tine basis when the call-out is attributed to a

cust omer request/problem However, at no tinme will the customer be
charged if trouble is found to be on the Tel ephone Conpany side of
the denmarcation point.

13.2.1 Overtine Installation

Overtime installation is that Tel ephone Conpany
installation effort outside of a normal business day.

13.2.2 Reserved for future use

13.2.3 Stand By
Stand by includes all tine in excess of one-quarter (1/4)

hour during which Tel ephone Conpany personnel stand by at (Q)
the customer’s request. (O
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Engi neeri ng, Additional Labor and M scell aneous Services (Cont'd)

13.2 Additional Labor (Cont'd)

Mat eri al

13.2.4

13.2.5

Testing and Mai ntenance with O her Tel ephone Conpani es

Addi tional testing, maintenance or repair of facilities which
connect to facilities of other tel ephone conpanies, is that
which is in addition to the nornmal effort required to test,
maintain or repair facilities provided solely by the

Tel ephone Conpany.

Ot her Labor

Ot her Labor is that additional |abor not included in 13.2.1
through 13.2.4 preceding, including, but not limted to | abor
incurred to extend the Point of Termination as set forth in
2.1.4 (Provision of Services) preceding, and | abor incurred
to accommpdate a specific custoner request that involves only
| abor which is not covered by any other section of this
tariff.

and revised material appearing on this page fornerly appeared on 5th
Revi sed Page 207.4 of Tariff F.C.C. No. 68.
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Addi tional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scel |l aneous Services

13.3.1

Easy Access Dialing

(A)

General Description

Easy Access Dialing is an arrangenent whereby an end user
custoner (herein referred to as custoner) of the

Tel ephone Conpany or a |ocal service provider that
resells services of the Tel ephone Conpany for Tel ephone
Exchange Service (either lines or trunks), FGA and BSA-A
l'ines, WATS Access Lines and Pl exar |ines nmay sel ect and
designate to the Tel ephone Conpany an I nterexchange
Carrier (1C) to access, without dialing an access code,
except "1+" for interLATA toll provided by the Tel ephone
Conpany. This is referred to as the custonmer's Prinmary

I nt erexchange Carrier (PIC)

The end user or custoner is identified as the person on
the account who is responsible for paynent of the account
or any person contractually or otherwise |awfully

aut hori zed to change tel ecomuni cati ons services and/ or
represent the end user custoner.

Each | C has one or nore access codes assigned to it for
its various types of service. When a custoner selects an
IC as its primary PIC, only one such code for that | C may
be incorporated into the switching systemof the

Tel ephone Conpany. This pernmits use of the ICs "1+"
toll without dialing an access code except "1+"

If a custoner wi shes to use other services of the sane IC
or services of a different IC, it will be necessary for
the custoner to dial the necessary access code(s).

At the tinme a custoner advises the Tel ephone Company of
its PIC, the Tel ephone Conpany will use the |IC access
code for that IC fromthe designated carrier |ist unless
the custoner at that tinme directs the Tel ephone Conpany
to use a different IC access code assigned to the
custonmer's chosen IC. The PIC may either be the sanme IC
or different IC

Interstate intraLATA toll calls, service between points
in different states which are in the sane Local Access
and Transport Area, will be routed to the IntraLATA PIC
sel ected by the custonmer, subject to the availability of
Dialing Parity as inplenented in each state.

(This page filed under Transmittal No. 2850)
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13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)
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13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont™d)

13.3 Miscellaneous Services (Cont"d)

13.3.1 Easy Access Dialing (Cont~d)

(B) PIC and LPIC Assignments

The Telephone Company will make changes in the customer-®s
PIC and LPIC assignment pursuant to (1) through (3)
following:

(1) New Service Requests

New customers will be asked to select a PIC and LPIC
when they place an order with the Telephone Company
for Telephone Exchange Service, FGA, BSA-A, WATS
Access Line Service and Plexar Service.

For Telephone Exchange Service, FGA, BSA-A, and WATS
Access Line Service, customers may select a separate
PIC and LPIC for each line requested.

For Plexar service, customers may select their PIC and
LPIC for a single Plexar line, multiple Plexar Lines
or the Plexar Group. A Plexar Group defines a group
of Plexar facilities (i.e., line, trunks, attendant
features, etc.) with a common dialing pattern. A
customer may have multiple Plexar Groups.

(x) Issued under authority of Special Permission No. 05-039 of the FCC in order to
withdraw material filed under Transmittal No. 3077 without its becoming effective and to
restore currently effective material.
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13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont™d)

13.3 Miscellaneous Services (Cont"d)

13.3.1 Easy Access Dialing (Cont"d)

(B) PIC and LPIC Assignments (Cont"d)

(1) New Service Requests (Cont~d)

IT a new customer fails to make a selection when
placing an order for Telephone Exchange Service, FGA
or BSA-A lines, WATS Access Line Service or Plexar
Service, the customer will be allowed a six month
period from installation of their service to select a
PIC and LPIC at no charge. Any changes made after the
six month period has expired or any change subsequent
to the initial PIC and LPIC selection during the six
month period will incur Easy Access Dialing Change
charges as set forth in Section 13.4.3, following,
specific to the line or lines being changed.

New customers may also designate that they do not
want a PIC and LPIC. This choice (No-PICand No-LPIC)
is considered a valid PIC and LPIC selection. Any
subsequent changes will incur Easy Access Dialing
Change charges as set forth in Section 13.4.3,
following, specific to the line or lines being
changed.

On all requests for new service, the Telephone
Company will notify the customer of the PIC and LPIC
assigned to the relevant line(s).

(2) Existing Service Requests

(a) Customers of existing Telephone Exchange Service,
FGA or BSA-A lines, WATS Access Line Service and
Plexar Service may request changes to their PIC
and LPIC according to the selection options set
forth in (B)(1) preceding (e.g., separate PIC and
LPIC, No-PIC and No-LPIC). For these services,
the Telephone Company will make PIC and LPIC
changes based upon the following:

(1) For customer initiated requests, the
Telephone Company will make PIC and LPIC
changes upon notification by the customer of
the change desired.

(2) For IC initiated changes of customer PIC and
LPIC assignments, the Telephone Company will
make PIC and LPIC changes pursuant to an IC-
provided list of customers accepted by the
Telephone Company under a Limited Blanket
Agency Agreement. ICs must obtain a signed
Letter of Authorization (LOA) on all their
customers®™ PIC and LPIC changes.

(X) Issued under authority of Special Permission No. 05-039 of the FCC in order to
withdraw material filed under Transmittal No. 3077 without its becoming effective and to
restore currently effective material.
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ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont™d)

13.3 Miscellaneous Services (Cont"d)

13.3.1 Easy Access Dialing (Cont"d)

(B) PIC and LPIC Assignments (Cont"d) )

(2) Existing Service Request (Cont’d) GO

(x) Issued under authority of Special Permission No. 05-039 of the FCC in order to
withdraw material filed under Transmittal No. 3077 without its becoming effective and to
restore currently effective material.
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ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont™d)

13.3 Miscellaneous Services (Cont"d)

13.3.1 Easy Access Dialing (Cont~d)

(B) PIC and LPIC Assignments (Cont"d)

(3) Mergers, Separations and Consolidation of Operations

The Telephone Company will make changes in the
customer®s PIC and LPIC assignment resulting from an
IC merger, consolidation of operation or separation
into more than one entity or subsidiary.

(x) Issued under authority of Special Permission No. 05-039 of the FCC in order to

3077 without its becoming effective and to
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13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.1 Easy Access Dialing (Cont'd)
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13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.1 Easy Access Dialing (Cont'd)

Mat eri al previously appearing on this page now appears on Oiginal Page 13-18.9.
(This page filed under Transmittal No. 2755)
I ssued: April 7, 1999 Ef fective: April 22, 1999
(T

One Bell Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
4t h Revi sed Page 13-18.3

Cancel s 3rd Revised Page 13-18.3

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)
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ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services

(Cont™d)

13.3 Miscellaneous Services (Cont"d)

13.3.1 Easy Access Dialing (Cont"d)

(C) Rate Regulations

(1) Unless otherwise specified Easy Access Dialing Change

charges apply to each PIC and LPIC selection on
Telephone Exchange Service, FGA and BSA-A lines, WATS
Access lines and Plexar lines, including changes to or
from a No-PIC and No-LPIC designation.

Easy Access Dialing Change charges are set forth in
Section 13.4.3 following. If East Access Dialing
Change charges exist in the Telephone Company
Intrastate Access Service Tariffs and the Interstate
Access Service Tariff, the total charge to the
customer will be calculated based on one half of the
intrastate charge and one half of the interstate
charge. If nonrecurring charges for Easy Access
Dialing exist only in the Telephone Company’s
Interstate Access Services Tariff, 100% of the
interstate nonrecurring charges will apply.

(2) Initial and Subsequent Selection

Existing customers may select an LPIC within six
months from the implementation of Dialing Parity in
the State without charge (No-LPIC is also a valid
selection). Selection of an LPIC after the six month
period or any change to the customer®s initial LPIC

€9

(€9

will result in LPIC Change Charges as set forth in
13.4.3 following.

(x) Issued under authority of Special Permission No. 05-039 of the FCC in order to
withdraw material filed under Transmittal No. 3077 without its becoming effective and to
restore currently effective material.

(This page filed under Transmittal No. 3082)

Issued: August 4, 2005 Effective: August 5, 2005
One SBC Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F_.C.C. NO. 73
2nd Revised Page 13-18.5
Cancels 1st Revised Page 13-18.5

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont™d)

13.3 Miscellaneous Services (Cont"d)

13.3.1 Easy Access Dialing (Cont"d)

(C) Rate Regulations (Cont"d)

(3) Telephone Exchange Service lines, FGA and BSA-A lines,
and WATS Access lines

For a single PIC and LPIC change, the per PIC and LPIC )
change charge applies. For multiple PIC and LPIC
changes requested on a single order, the per PIC and
LPIC change charge applies to the first PIC and LPIC
changed and the per supplemental change charge applies
to each additional PIC and LPIC. For PIC and LPIC
changes requested on multiple access lines on a single
order, the per PIC and LPIC change charge applies to
the first PIC and LPIC changed and the per
supplemental change charge applies to each additional
PIC and LPIC. (&9

(4) Plexar lines and Plexar Groups

Easy Access Dialing Change charges are applied for

each PIC and LPIC change on a per PIC and LPIC, per )
supplemental PIC and LPIC, per group and per (€9
additional group basis.

For PIC and LPIC changes to a single Plexar line, the (€9
per PIC and LPIC Change charge applies. For PIC and

LPIC changes to multiple Plexar lines on a single

order, the per PIC and LPIC change charge applies to

the first PIC and LPIC changed and the supplemental

PIC and LPIC Change charge applies to each additional

PIC and LPIC changed. €9)

For PIC and LPIC changes to a Plexar Group, the per (€9
group change charge and the per supplemental group
supplemental line change charge applies as follows:

(a) For PIC and LPIC changes on only one Plexar Group, (€9
the per group change charge applies as well as the
per group supplemental line change charge for each
line in the Plexar Group that does not have an
individual PIC and LPIC assigned to it. (€9

(b)When a PIC and LPIC changes for multiple Plexar €9)
Groups, the per group change charge applies to each
group changed and the per group supplemental line
change charge applies to each line in the Plexar
Group that does not have an individual PIC and LPIC €9)
assigned to it.

(x) Issued under authority of Special Permission No. 05-039 of the FCC in order to
withdraw material filed under Transmittal No. 3077 without its becoming effective and to
restore currently effective material.

(This page filed under Transmittal No. 3082)

Issued: August 4, 2005 Effective: August 5, 2005
One SBC Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F_.C.C. NO. 73
2nd Revised Page 13-18.6
Cancels 1st Revised Page 13-18.6

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont™d)

13.3 Miscellaneous Services (Cont"d)

13.3.1 Easy Access Dialing (Cont"d)

(C) Rate Regulations (Cont"d)

(5) Pay Telephone SmartCoin"" Access Lines

If the customer’s PIC and LPIC elects not to submit
an order for its 1+ interLATA or intralLATA send
paid traffic from SmartCoin®" Access Lines or fails
to select a designated subcontractor (secondary
service provider) for such traffic, the 1+
interLATA or IntralATA carrier sent paid traffic
will be routed to the existing default 1+ interLATA
or IntralLATA carrier (provided such carrier
continues to accept the traffic) until the
customers” PIC and LPIC is ready to handle the 1+
interLATA or IntralATA send paid traffic, or makes
arrangements with another IC to handle the traffic,
as set forth iIn Section 21 Coin Services,
following.

(x) Issued under authority of Special Permission No. 05-039 of the FCC in order to
withdraw material filed under Transmittal No. 3077 without its becoming effective and to
restore currently effective material.

(This page filed under Transmittal No. 3082)

Issued: August 4, 2005 Effective: August 5, 2005
One SBC Plaza, Dallas, Texas 75202
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

3rd Revised Page 13-18.7
Cancels 2nd Revised Page 13-18.7

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services

(Cont™d)

13.3 Miscellaneous Services (Cont"d)

13.3.1 Easy Access Dialing (Cont"d)

(C) Rate Regulations (Cont*"d)

®

Q)

C)

Discontinuance of FGD or BSA-D Service )

If an IC discontinues its FGD or BSA-D service in an end
office, Easy Access Dialing Change charges as set forth
in Section 13.4.3, following, will apply to the IC
discontinuing the FGD or BSA-D service. These charges
will be assessed to the IC for each end user that is
presubscribed to that IC.

The 1C must contact in writing all affected customers for
whom it serves as their PIC. The IC must notify these
customers that they must select a new PIC and the IC will
pay all related Easy Access Dialing Change Charges.

Mergers, Separations and Consolidation of Operations )

Except as set forth in 13.3.1(C)(8) following for Merger )
or Separation requests, applicable Easy Access Dialing

Change charges as set forth in Section 13.4.3, following,

will be billed to the IC.

PIC Disputes )

The alleged unauthorized carrier will be billed the
appropriate Easy Access Dialing Change Charge(s) for the
alleged unauthorized change and the appropriate Easy
Access Dialing Change Charge(s) to change the customer to
their preferred IC. For multiple alleged unauthorized PIC
changes, supplemental charges, as set forth in section
13.4.3(A) following will apply.

(x) Issued under authority of Special Permission No. 05-039 of the FCC in order to
withdraw material filed under Transmittal No. 3077 without its becoming effective and to
restore currently effective material.

(This page filed under Transmittal No. 3082)

Issued: August 4, 2005 Effective: August 5, 2005

One SBC Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

6th Revised Page 13-18.8
Cancels 5th Revised Page 13-18.8

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.1 Easy Access Dialing (Cont'd)

(C) Rate Requlations (Cont'd)

(9)

Interexchange Carrier Pays Billing Option

The Interexchange Carrier Pays (IC Pays) Billing Option
is an option that permits an Interexchange Carrier to be
charged by the Telephone Company for their end user®s
PIC change charge when the Telephone Company changes an
end user®s primary IC assignment.

The PIC change may either be requested via an IC-
provided end user or agent list submitted in the
Customer Account Record Exchange (CARE) format (IC Pays
— Carrier Initiated) or by the end user customer
directly to the Telephone Company (IC Pays — Customer
Initiated).

ICs that subscribe to “IC Pays — Carrier Initiated” have
the option to redirect billing of the PIC change charge
on a case by case basis.

For ICs that subscribe to “IC Pays — Customer
Initiated”, all end user PIC changes to the IC’s CIC
initiated through the Telephone Company will be
redirected to the IC.

The IC submitting the PIC change must sign an IC Pays
Billing Option agreement with the Telephone Company for
either of the IC Pays Billing Options to apply.

When these conditions have been met, the end user
customer will not be assessed the Presubscription change
charge for the PIC change. The IC participating in the
IC Pays Billing Option will be charged the
Presubscription change charge per line or trunk as set
forth in Section 13.4.3(A) following.

(X) Issued under authority of Special Permission No. 05-039 of the FCC in order
to withdraw material filed under Transmittal No. 3077 without its becoming
effective and to restore currently effective material.

(This page filed under Transmittal No. 3084)

Issued: August 4, 2005 Effective: August 5, 2005

One SBC Plaza, Dallas, Texas 75202
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
1st Revi sed Page 13-18.9
Cancel s Original Page 13-18.9

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.1 Easy Access Dialing (Cont'd)

(C) Rate Regul ations (Cont'd)

(D

(D

(This page filed under Transmittal No. 2850)

| ssued: Novenber 13, 2000 Ef fective: Novenber 28, 2000
One Bell Plaza, Dallas, Texas, 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

3rd Revised Page 13-18.10
Cancels 2nd Revised Page 13-18.10

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services
(Cont™d)

13.3 Miscellaneous Services (Cont"d)

13.3.1 Easy Access Dialing (Cont"d)

(C) Rate Regulations (Cont"d)
&)
©

(10)Reseller &)

A reseller of the Company®"s Telephone Exchange
Service (either lines or trunks), FGA and BSA-A
lines, WATS Access lines and Plexar lines will be

charged Easy Access Dialing nonrecurring charges as
applicable.

(x) Issued under authority of Special Permission No. 05-039 of the FCC in order to

withdraw material filed under Transmittal No. 3077 without its becoming effective and to
restore currently effective material.

(This page filed under Transmittal No. 3082)
Issued: August 4, 2005 Effective:

August 5, 2005
One SBC Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
2nd Revi sed Page 13-19
Cancel s 1st Revised Page 13-19

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.1 Easy Access Dialing (Cont'd)

(D

(D)

(This page filed under Transmttal No. 2755)

I'ssued: April 7, 1999 Effective: April 22, 1999
One Bell Plaza, Dallas, Texas 75202 (T



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
6t h Revi sed Page 13-20

Cancel s 5th Revised Page 13-20

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel |l aneous Services
(Cont™d)

13. 3 M scel | aneous Servi ces (Cont'd)

13. 3.2 Mui ntenance of Service

The charges for Mintenance of Service are deregul at ed.
Custoners may contact their Tel ephone Conpany busi ness office
for additional information.

(This page filed under Transmittal No. 3073)

[ ssued:
One SBC Pl aza, Dallas, Texas, 75202

Jul'y 14, 2005 Effective: Jul'y 29, 2005
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
7th Revi sed Page 13-21
Cancel s 6th Revised Page 13-21

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services
(Cont™d)

13. 3 M scel | aneous Services (Cont'd)

13. 3.2 Mai ntenance of Service (Cont'd)

(D

(D)

(This page filed under Transmittal No. 3073)

[ ssued: Jul'y 14, 2005 Ef fective: Jul'y 29, 2005
One SBC Pl aza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

13. Additiona

3rd Revised Page 13-22
Cancel s 2nd Revi sed Page 13-22

ACCESS SERVI CE

Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.3 Access Services Billing

(A)

Access Services Billing Information

Billing for access services is done nonthly according to
the bill periods set forth in (C) following. Bills for
access service are rendered for each Access Customer Nane

Abbrevi ati on (ACNA), by customer type (access or |ocal), (N)
by bill period and by Revenue Accounting Ofice (RAO). (N)
Both a primary bill and a secondary bill are available to

the custoner as set forth in (1) and (2) follow ng.

Primary and secondary bills are transnmitted to the
custoner's designated billing address according to the
type of nedia selected by the custoner.

Charges for Access Services Billing are located in
Section 13.4 (Rates and Charges). |If charges for Access
Services Billing exist in the Tel ephone Conpany's

Intrastate Access Service Tariffs and its Interstate
Access Service Tariff, the total charge to the custoner

wi |l be cal cul ated based on one half of the intrastate
charge and one half of the interstate charge. |If charges
for Access Services Billing exist only in the Tel ephone

Conpany's Interstate Access Services Tariff, ful
interstate charges will apply.

(This page filed under Transmittal No. 2819)

[ ssued:

March 10, 2000

Effecti ve: March 25, 2000

One Bell Plaza, Dallas, Texas 75202 (T



SOUTHWESTERN BELL TELEPHONE COMPANY

TARIFF F.C.C. NO. 73
7th Revised Page 13-22.1
Cancel s 6th Revised Page 13-22.1

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)
13.3 M scell aneous Services (Cont'd)
13.3.3 Access Services Billing (Cont'd)
(A) Access Services Billing Information (Cont'd)
(1) Primary Bill
For access billing, the custoner's primary bill may
be provided by one of the follow ng nedia:
- Electronic Data | nterchange (EDI)
- electronic data transn ssion
- CD- ROM (N)
- DvD (N)
- floppy disk® (O
- magnetic tape
- paper
El ectronic Data Interchange (EDI) is available with
detail billing for Switched Access FGA/ BSA-A and
Speci al Access billing. For all other feature
groups, EDI is available with summary |evel billing
only.
Once billing has begun, the customer may request to
change the medi um on which the primary bill is
provi ded. The Access Billing Change charge set forth
in 13.4 (Rates and Charges) will apply for each
request to change the mediumon a per billing period
per Revenue Accounting O fice (RAO basis.
(2) Secondary Bill
At the custoner's request, a secondary bill, in
addition to the custoner's primary bill, will be
provi ded. Secondary bills will be broken down as
described in Section 13.3.3 (A), preceding. Charges
for the provision of a secondary bill are set forth
in 13.4 (Rates and Charges) follow ng.
The secondary bill will contain detail billing data
as a primary bill and nay be requested in one of the
foll owi ng nedia formats:
- electronic data transm ssion
- CD-ROM (N)
- DvD (N)
- floppy disk® (0
- magnetic tape
- mcrofiche? (O
- paper format
(1) Effective August 5, 2003 this media format will not be available to new custoners. (N)
Exi sting custoners will have until October 6, 2003 to choose a new nedia format. |f by (N)
Oct ober 6, 2003 the customer does not choose a new nedia format, then the microfiche (N)
;ornats will default to a paper format and the floppy disk will default to a CD-ROM (N)
or mat .
(This page filed under Transmittal No. 2955)
[ssued: July 21, 2003 Effective: August 5, 2003

One SBC Pl aza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY

13. Additiona

Engi neeri ng,

TARIFF F.C.C. NO. 73

10t h Revi sed Page 13-22.2

Cancel s 9th Revised Page 13-22.2
ACCESS SERVI CE

Addi ti onal Labor and M scel |l aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

Certain Materi al

(1) Effective August 5,
Exi sting customers will

13.3.3 Access Services Billing (Cont'd)

(A)

(B)

Access Services Billing Information (Cont'd)

(2)

Secondary Bill (Cont'd)

Up to 19 (nineteen) additional copies of the

secondary bill may be requested and each copy may
utilize a different billing nediumand a different
billing address. The medi um and billing address

sel ected by the custoner for secondary bills may be
different from or the sane as, the medi um and
billing address selected for the custoner's primary
bill.

Alternate Bill Media Specifications

(1)

Fl oppy Di sk, Electronic Data |nterchange (EDI),
El ectronic Data Transm ssion, CD-ROM DVD and
Magnetic Tape

Z

Data provided on floppy disk will be provided for
use with Wndows 3.1 or better. The data on the

di skette is formatted using industry standards for
access services billing.

In addition to the above, for floppy disk, the
followi ng options are avail abl e and nust be
speci fied by the custoner when requesting this
format:

- 3.5 inch diskette

- High density

- ASCl |

- Overnight delivery or U S. Mai

The customer nust also specify if the billing data (M
is to be formatted in Bill Page Format (billing data
is formatted exactly as it is formatted on a paper
bill) or in Bill Data Tape Format (billing data is
formatted exactly as it is formatted on nmagnetic
tape or electronic data transm ssion nedia).

Data on floppy disks will require de-compacting by
the custoner. The capability to de-conpact the
billing data will be included on each floppy disk of
the custonmer's primary or secondary bill. If nore
than one floppy disk is required to provide the
custoner's primry or secondary bill, the capability
to de-conpact will be included on the first fl oppy
di sk only. (M

on this page previously appeared on 3rd Revised Page 13.22. 3.

2003 this nedia format will not be available to new custoners. (N)
have until October 6, 2003 to choose a new nedia format. |f by (N)
gm

Oct ober 6, 2003 the customer does not choose a new nedia format, then the microfiche
formats will default to a paper format and the floppy disk will default to a CD- ROM
format.
(This page filed under Transmittal No. 2955)
[ssued: July 21, 2003 Effective: August 5, 2003

One SBC Pl aza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

13.

4t h Revi sed Page 13-22.3
Cancel s 3rd Revised Page 13-22.3

ACCESS SERVI CE

Addi ti onal Engineering, Additional Labor and M scel |l aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.3 Access Services Billing (Cont'd)

(B) Alternate Bill Media Specifications (Cont'd)

(1) Floppy Disk®, Electronic Data |nterchange (EDI),
El ectronic Data Transm ssion CD-ROM DVD, and
Magnetic Tape (Cont'™d)

Primary bills with the EDI medi um nust have an ACNA
and all Billing Account Nunbers (BANs) under that
ACNA wi Il be provided in EDI format. Detail |evel
billing will be provided for the custoner's FGA and
Speci al Access Services accounts. For all ED BANs

that are not FGA or Special Access accounts, billing

will be provided at summary | evel. The Tel ephone
Conmpany wi Il deliver the EDI data to an el ectronic
mai | box that is nmutually agreed upon by the

Tel ephone Conpany and the custonmer. The custoner is
responsi ble for retrieving the data and providi ng
the software to access and nani pul ate the data.

Data provided on CD-ROM and DVD wi |l be provided for
use with Wndows 3.1 or better, ASCII and Non-

conmpacted. The data will be formatted using industry

standards for access services billing.

In addition to the above for CD-ROM and DVD, the
followi ng options are avail able and nust be
speci fied by the custoner when requesting this
medi a:
- Format:
Bill Page format (billing data formatted
exactly as it is formatted on a paper bill)

Bill Data Tape Format (billing data formatted

exactly as it is fornatted on nmagnetic tape
or electronic transm ssion nedia).

- Overnight delivery or US Mai
(2) Paper and M crofiche(®

There are no formatting specifications available for
paper and mcrofiche! formats.

Certain material previously appearing on this page now appears on 10th Revised
Page 13-22. 2.

(1)

Ef fective August 5, 2003 this nedia format will not be available to new customers

Exi sting custoners will have until October 6, 2003 to choose a new nedia format. |f by
Oct ober 6, 2003 the customer does not choose a new nedia format, then the microfiche
formats will default to a paper format and the floppy disk will default to a CD- ROM
formt.

(This page filed under Transmittal No. 2955)

[ssued: July 21, 2003 Effective: August 5, 2003

One SBC Pl aza, Dallas, Texas 75202
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SOUTHWESTERN BELL TELEPHONE COMPANY

13. Additional

Engi neeri ng,

ACCESS SERVI CE

Addi ti onal

Labor and M scell aneous Services (Cont'd)

TARIFF F.C.C. NO. 73
3rd Revised Page 13-22.4
Cancel s 2nd Revi sed Page 13-22.4

13.3 M scell aneous Services (Cont'd)

(T
(N)

13.3.3 Access Services Billing (Cont'd)
(C) Change of Access Services Bill Period
Standard Bill Periods for Switched Access Services,
Speci al Access Services, Megalink Custom Service, Self-
heal i ng Transport Network (STN) and Dark Fiber Facility
Arrangenent are as follows:
Switched Access FGA / BSA-A 5th of the Month
FGB / BSA-B 5th of the Mnth
FGC / BSA-C 15th of the Month
FGD / BSA-D 5th and 15th of the Mnth
Speci al Access 25th of the Month
MegalLi nk Custom Service 25th of the Month
STN 25th of the Month
Dark Fiber Facility Arrangenent 25th of the Month
The customer has the option to select a bill period other
than the standard bill periods |isted above for each
specific service, with the exception of jointly provided
Swi tched Access Service, set forth in 2.6 (Jointly
Provi ded Access Services). The bill period options
avail abl e for Switched Access Services, Special Access
Servi ces, Megalink Custom Service, STN and Dark Fi ber
Facility Arrangenents are the 5th, 15th or 25th of the
nmont h.
To the extent the Tel ephone Conpany can accommopdate the
custoner's request to change an existing bill period, a
nonrecurring charge will apply as set forth in (1), (2)
and (3) followi ng. The nonrecurring charges are set
forth in 13.4 (Rates and Charges). The Billing Account
Nunmber (BAN) Adm nistrative Change Charge as set forth in
6.9.4, 7.4(E), 19.4(C), 20.5.5 and 22.2.3, does not apply (T)
when a custoner requests a change of an existing bill
peri od.
(This page filed under Transmittal No. 2549)
I'ssued: April 30, 1996 Ertfective: June 14, 1996
One Bell Center, St. Louis, Mssouri 63101



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

13. Additional Engi neering,

2nd Revi sed Page 13-22.5
Cancel s 1st Revised Page 13-22.5

ACCESS SERVI CE

Addi ti onal Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.3 Access Services Billing (Cont'd)

(C) Change of Access Services Bill Period (Cont'd)

(1)

(2)

(3)

Swi t ched Access Services - Manual Entry

FGA, FGB, FGC, FGD, BSA-A, BSA-B, BSA-C and BSA-D
may be reorgani zed. However, if a custoner has
usage which may be billed as set forth in 3.3.4
(Adj ustnent for Resold MIS and MIS-type Usage) or
6.8.3 (B) (Equal Access Transition Plan) all FGA
FGB and FGD or BSA-A, BSA-B and BSA-D Billing
Account Nunbers (BAN) for a given Access Carrier
Nane Abbreviation (ACNA), within a LATA, nust be
billed in the same bill period.

The nonrecurring charge for FGA and BSA-A is applied
per line. For FGB, FGC, FGD, BSA-B, BSA-C and BSA-
D, the nonrecurring charge is applied per end office
and access tandem

Speci al Access Services, Megalink Custom Servi ce,
Sel f-healing Transport Network (STN) and Dark Fi ber
Facility Arrangement - Manual Entry

The nonrecurring charge for Special Access Services,
MegalLi nk Custom Service and STN is applied on a per
circuit basis. The nonrecurring charge for a Dark
Fi ber Facility Arrangenent is applied on a per
strand basis.

Switched Access Services, Special Access Services,
MegalLi nk Custom Service, Self-healing Transport
Network (STN) and Dark Fiber Facility Arrangenments -
Mechani cal Entry

A nechani cal access services bill period
reorgani zati on process is available and may be used
for switched and special access services accounts

i ncluding FGA, FGB, FGC, FGD, BSA-A, BSA-B, BSA-C
BSA- D, Megali nk Custom Service, STN, and Dark Fi ber
Facility Arrangenents.

The nonrecurring charge for a nmechanical bill period
reorgani zation is applied on a per BAN basis for al
service types.

(This page filed under Transmittal No. 2549)

I'ssued: April 30, 1996
One Bel

Effective: June 14, 1996

Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
1st Revi sed Page 13-23
Cancel s Original Page 13-23

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

)

(This page filed under Transmittal No. 2528)

I'ssued: January 16, 1996 Ertfective: March 1, 1996
One Bell Center, St. Louis, Mssouri 63101 (T



SOUTHWESTERN BELL TELEPHONE COMPANY

13. Additiona

TARIFF F.C.C. NO. 73
2nd Revi sed Page 13-24
Cancel s 1st Revised Page 13-24

ACCESS SERVI CE

Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.38.5

Regi stered Jacks - Regi stration Program

Regi stered jacks are provided by the Tel ephone Conpany to
connect Regi stered Equi pnent to those services that are
subject to the Registration Programas set forth in Technica
Ref erence Publication AS No. 1. Registered jacks are used to
term nate services provided by the Tel ephone Conpany. For
each service provided by the Tel ephone Conpany, a specific
regi stered jack has been sel ected as the standard for the
service. This jack will be provided and installed at no
additional charge. Oher services or facilities, provided
either by the Tel ephone Conpany or by others, may al so be
term nated in any spare capacity of the standard jack. There
is no charge for the use of spare capacity of the jack.

The custoner may procure an additional jack (or jacks) from
ei ther the Tel ephone Conpany or another vendor for
installation on the custonmer's side of the demarcati on point.

The use of jacks is covered in Part 68 of the F.C.C.'s Rules
and Regul ations. Specific jacks are described in the
docunent on file with the F.C.C. entitled "Descriptions of
St andard Regi strati on Program Connecti on Configurations
Suppl emrenti ng Configurations Described in Subpart F of Part
68 of the F.C.C.'s Rules and Regul ati ons".

(This page filed under Transmittal No. 2267)
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2nd Revi sed Page 13-25
Cancel s 1st Revised Page 13-25

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.6 Testing Services for Switched Access Services

Testing Services offered under this section of the tariff are
optional and subject to rates and charges as set forth in
13.4 (Rates and Charges). Oher testing services, which are
described in 6.7.10 (Testing), are provided by the Tel ephone
Conpany in association with Switched Access Service and are
furni shed at no additional charge.

Testing services are normally provi ded by Tel ephone Conpany
personnel at Tel ephone Conpany | ocations. However, a

custoner nmay request Tel ephone Conpany personnel to perform
testing services at the custoner prem ses, as set forth in

(E) follow ng. (T

The Testing Services offered under this section of the tariff

are made subject to the availability of the necessary

qual i fied personnel and test equipnment at the various test

| ocations nmentioned in (A) through (E) follow ng. (T

Testing Services for Switched Access Services (excluding
Swi t ched Transport) are conprised of:

- Tests which are performed during the installation of a
Swi t ched Access Service, and

- Tests which are perforned after acceptance of such access
services by a custoner, i.e., in-service tests

These in-service tests may be further divided into two broad
categories of tests: schedul ed and nonschedul ed.

Schedul ed tests are those tests perforned by the Tel ephone

Conpany on a regul ar basis, e.g., nmonthly, which result in
t he nmeasurenment of Switched Access Service.

(This page filed under Transmittal No. 2357)

I'ssued: May 1/, 1994 Effective: July 1, 1994
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.6 Testing Services for Switched Access Services (Cont'd)

Schedul ed tests may be perfornmed on:

- An automatic basis (i.e., no Tel ephone Company or
cust oner technicians involved),

- On a cooperative basis (i.e., Tel ephone Conpany
technician(s) involved at Tel ephone Conpany office(s) and
custonmer technician(s) involved at custoner's preni ses),
or

- A manual basis (i.e., Tel ephone Conpany technician(s)
i nvol ved at Tel ephone Conpany office(s) and at custoner's
prem ses).

Nonschedul ed tests are perfornmed by the Tel ephone Conpany "on
demand”, which result in the measurenment of Switched Access
Services. Nonschedul ed tests nay involve Tel ephone Conpany
techni ci ans at Tel ephone Conpany offices and at the
custoner's prem ses.

For Switched Transport, the optional Testing Services set (N)
forth in 13.3.7 (Testing Services for Special Access,

MegalLi nk Custom Service and Sel f-healing Transport Network i
(STN)) are also available. Tests for Voice G ade Special

Access are avail able for Switched Transport using voice grade
connections, tests for Special Access digital services are

avail abl e for Switched Transport using DS1 connections, and

tests for MegalLi nk Custom service are avail able for Sw tched |
Transport using DS3 connecti ons. (N)

Certain material previously appearing on this page now appears on Oiginal Page
13- 26. 1.

(This page filed under Transmittal No. 2295)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scell aneous Services

(Cont ™ d)

13. 3 M scel | aneous Servi ces (Cont'd)

13.3.6 Testing Services for Switched Access Services (Cont'd)

Rat es and charges for Testing Services for Switched Access
Service are as specified in 13.4.8.

In addition, a call-out of a Tel ephone Conpany enployee will be
charged a m ni mum of four (4) hours on an Overtinme and/or
Premi um Ti ne basis when the trouble is attributed to a custoner
request/problem However, at no tinme will the custoner be
charged if trouble is found to be on the Tel ephone Conpany side
of the demarcation point.

(This page filed under Transmittal No. 3028)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.6 Testing Services for Switched Access Services (Cont'd)

(A) Additional Cooperative Acceptance Testing

Addi ti onal Cooperative Acceptance Testing (ACAT) of
Swi t ched Access Services involves the Tel ephone Conpany
provision of a technician at its office(s) and the
customer provides a technician at its prenmises, with
sui tabl e test equi pnment to performthe required tests.

Addi ti onal Cooperative Acceptance Tests may, for exanple,
consist of the follow ng tests:

I mpul se Noi se

Phase Jitter

Signal to C Notched Noise Ratio

I nternmodul ati on (Nonlinear) Distortion
Frequency Shift (O fset)

Envel ope Del ay Distortion

Di al Pul se Percent Break

(B) (D)

(This paged filed under Transmittal No. 2842)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.6 Testing Services for Switched Access Services (Cont'd)

(B)

(This page filed under Transmi ttal No. 2842)
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SOUTHWESTERN BELL TELEPHONE COMPANY

13.

Mat eri al

TARIFF F.C.C. NO. 73
Original Page 13-29

ACCESS SERVI CE

Addi ti onal Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.6

Testing Services for Switched Access Services (Cont'd)

(O

Cooperative Schedul ed Testi ng

Cooperative Schedul ed Testing (CST) to the first point of
switching for Switched Access Services (FGB, FGC, FGD
BSA-B, BSA-C, BSA-D and Directory Access Service not
routed through an access tanden), where the Tel ephone
Conpany provides a technician at its office(s) and the
custonmer provides a technician at its prenises, with
suitable test equipnment to performthe required tests,
will consist of quarterly |oss and C-nessage noise tests,
and annual bal ance tests. However, the custoner nmay

specify a nore frequent schedule of tests. In addition to

the | oss/ noi se/ bal ance neasurenents, the custoner may
al so order, at additional charges, gain-slope and C-
not ched noi se testing.

The Tel ephone Conpany will provide, on a quarterly basis,
a CST report that lists the test results for each trunk
tested. Trunk test failures requiring customner
participation for trouble resolution will be provided to
the customer on an as-occurs basis.

CST is provided as Basic Testing or Additional Testing.
Basic Testing is divided into three categories, i.e.

1004 Hz Loss Tests, C-Message Noi se Tests and Return Loss
(Bal ance) Tests. An order for testing nust consist of,

at a mnimm four (4) 1004 Hz Loss Tests per

transm ssion path, four (4) C- Message Noi se Tests per
transm ssion path and one (1) Return Loss (Bal ance) Test
per transnission path, per year. Basic Testing is
subject to a one year m ninum contract period and
annual |y thereafter.

Additional Testing is divided into two categories, i.e.
Gai n- Sl ope Tests and C-Notched Noi se Tests. Additional
Testing may be ordered by the custoner 60 days prior to
the start of the custonmer prescribed schedule. The
custonmer may al so specify a nore frequent schedul e of
tests 60 days prior to the start of the custoner

prescri bed schedul e.

and revised material appearing on this page fornerly appeared on 1st

Revi sed Page 207.62 and 4th Revised Page 207.82 of Tariff F.C.C. No. 68.
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SOUTHWESTERN BELL TELEPHONE COMPANY

13.

Mat eri al

TARIFF F.C.C. NO. 73
Origi nal Page 13-30

ACCESS SERVI CE

Addi ti onal Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.6

Testing Services for Switched Access Services (Cont'd)

(D

Manual Schedul ed Testi ng

Manual Schedul ed Testing (MST) to the first point of
switching for Switched Access Services (FGB, FGC, FGD
BSA-B, BSA-C, BSA-D and Directory Access Service not
routed through an access tanden), where the Tel ephone
Conpany provides a technician at its office(s) and at the
custonmer's premses, will consist of quarterly | oss and
C-nmessage noi se tests, and annual bal ance tests.

However, the custoner may specify a nore frequent
schedul e of tests. In addition to the | oss/noise/bal ance
tests, the customer may al so order, at additiona
charges, gain-slope and C-notched noise testing.

The Tel ephone Conpany will provide, on a quarterly basis,
a MST report that lists the test results for each trunk
tested. Trunk test failures requiring customner
participation for trouble resolution will be provided to
the customer on an as-occurs basis.

MST is provided as Basic Testing or Additional Testing.
Basic Testing is divided into three categories, i.e.

1004 Hz Loss Tests, C-Message Noi se Tests and Return Loss
(Bal ance) Tests. An order for testing nust consist of,

at a mnimm four (4) 1004 Hz Loss Tests per

transm ssion path, four (4) C- Message Noi se Tests per
transm ssion path and one (1) Return Loss (Bal ance) Test
per transmission path, per year. Basic Testing is
subject to a one year m ninumcontract period and
annual ly thereafter.

Addi tional Testing is divided into two categories, i.e.
Gai n- Sl ope Tests and C-Notched Noi se Tests. Additiona
Testing may be ordered by the custoner 60 days prior to
the start of the customer prescribed schedule. The
customer may al so specify a nore frequent schedul e of
tests 60 days prior to the start of the custoner

prescri bed schedul e.

and revised material appearing on this page fornerly appeared on 1st

Revi sed Page 207.63 and 4th Revised Page 207.94 of Tariff F.C.C. No. 68.
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SOUTHWESTERN BELL TELEPHONE COMPANY

TARIFF F.C.C. NO. 73
Original Page 13-31

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.6

Testing Services for Switched Access Services (Cont'd)

(B)

(F)

Nonschedul ed Testi ng

Nonschedul ed Testing (NST) to the first point of
switching for Switched Access Services is where:

- The customer provides rempte office test lines and
105 test lines with associ ated responders or their
functional equivalent ("automatic testing"), or

- The Tel ephone Conpany provides a technician at its
office(s) and the custonmer provides a technician at
its prem ses, with suitable test equipnent to
performthe required tests ("cooperative testing"),
or

- The Tel ephone Conpany provides a technician at it
office(s), and/or at the custoner's prem ses with
suitable test equipnent to performthe required
tests ("manual testing").

S

Nonschedul ed Tests nmay consist of any tests, e.g., |oss,
noi se, slope, envel ope delay, which the custoner may
require.

bl i gations of the Custoner

(1) The custoner shall provide the Rempbte Office Test
Line primng data to the Tel ephone Conpany, as
appropriate, to support AST as set forth in (B)
preceding or NST as set forth in (E) preceding.

(2) The custoner shall make the facilities to be tested
avail able to the Tel ephone Conpany at times mutually
agreed upon.

Mat erial and revised naterial appearing on this page fornmerly appeared on
Original Page 207.64 of Tariff F.C.C. No. 68
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4t h Revi sed Page 13-32
Cancel s 3rd Revi sed Page 13-32

ACCESS SERVI CE

Engi neeri ng, Additional Labor and M scel | aneous Services

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.7 Testing Services for Special Access Service, Megalink Custom

Service and Self-healing Transport Network (STN)

Testing Services offered under this section of the tariff are
optional and subject to rates and charges as set forth in 13.4
(Rates and Charges). Oher testing services (i.e., Acceptance
Testing) are described in 7.1.7, 19.2.1, and 20.3.2 and are
provi ded by the Tel ephone Conpany in association with Speci al
Access Service, Megalink Custom Service and STN are furnished
at no additional charge.

Testing services are nornmally provi ded by Tel ephone Conpany
personnel at Tel ephone Company | ocations. However, a custoner
may request Tel ephone Conpany personnel to performtesting
services at the custoner premises, as set forth in (A) and (B)
fol | owi ng.

The Testing Services offered under this section of the tariff
are made subject to the availability of the necessary
qualified personnel and test equipnment at the various test

| ocations nentioned in (A) and (B) follow ng.

Rat es and Charges for Testing Services for Special Access
Servi ce, MegalLi nk Custom Service or STN apply on a first and
addi ti onal basis for each half hour or fraction thereof.

In addition, a call-out of a Tel ephone Conpany enpl oyee will
be charged a nini rum of four (4) hours on an Overtine and/or
Premi um Ti ne basis when the trouble is attributed to a

cust oner request/problem However, at no tinme will the
custonmer be charged if trouble is found to be on the Tel ephone
Company side of the demarcati on point.

(This page filed under Transmittal No. 3028)
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Original Page 13-33

ACCESS SERVI CE

Engi neeri ng, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

Mat eri al

13.3.7

Testing Services for Special Access Service, MegalLi nk Custom

Service and Selt-healing Transport Network (STN) (Cont' d)

(A)

Addi ti onal Cooperative Acceptance Testing (ACAT)

VWhen a customer provides a technician at its prenises or
at an end user's prenises, with suitable test equipnent
to performthe requested tests, the Tel ephone Conpany
will provide a technician at its office for the purpose
of conducting Additional Cooperative Acceptance Testing
on Voi ce Grade Services, Special Access digital services,
MegalLi nk Custom Service or STN. At the custoner's
request, the Tel ephone Conmpany will provide a technician
at the custoner's premi ses or at the end user prenises.

These tests may, for exanple, consist of the follow ng:

(1) Voice Grade Services

- VGL t hrough VG5: Attenuation Distortion,
C- Message Noi se and Echo Control, or

- VG through VGL2: Attenuation Distortion,
C- Message Noi se, Echo Control, I|nmpulse Noise,
Phase Jitter, Internodul ation Distortion,
Envel ope Del ay Distortion and Frequency Shift.

(2) Special Access digital services, MegaLi nk Custom
Service and SIN

- Additional testing time, e.g. 24 hours, or

- Addi ti onal test patterns not defined in
Techni cal Reference Publication 76625, or

- Phase Jitter.

and revised material appearing on this page fornerly appeared on 8th
Revi sed Page 207.65 and 15th Revi sed Page 207.66 of Tariff F.C C No. 68.
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73

4t h Revi sed Page 13-34
Cancel s 3rd Revi sed Page 13-34

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.7

13.3.8

Testing Services for Special Access Service, MegaLi nk Custom
Service and Self-healing Iransport Network (STN) (Cont' d)

(B) Nonschedul ed Testing (NST)

When a custoner provides a technician at its prenises
with suitable test equipnment to performthe required
tests, the Tel ephone Conpany will provide a technician at
its office for the purpose of conducting Nonschedul ed
Testing. At the custoner's request, the Tel ephone

Conpany will provide a technician at the custoner's
prem ses. Nonschedul ed tests nay consist of any tests,
e.g., loss, noise, slope, envel ope delay, which the

custoner nmay require

(C) nligation of the Custoner

VWhen the custoner subscribes to the Testing Service as
set forth in this section, the custonmer shall nake the
facilities to be tested available to the Tel ephone
Conpany at tinmes nutually agreed upon.

I nt ernati onal Bl ocking

An optional service available, where facilities permt, in
Tel ephone Conpany el ectronic end offices. This service

provi des end office bl ocking of direct-dialed 011+ and
101XXXX+011+ calls by routing such calls to a recorded
announcenent. This service is available for use with line
side services located in Section 6 and for |ine side services
offered in the Tel ephone Conpany's |ocal or general exchange
tariffs that are provided for the provision of tel ephones to
transi ent nenbers of the public, to transient users of an
aggregator's prem ses or to business subscribers.

(This page filed under Transmittal No. 2720)
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TARIFF F.C.C. NO. 73
5th Revised Page 13-34.1
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ACCESS SERVI CE

Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.8

13.3.9

Rei ssued materi al
the F.C.C. and is deferred until April 23, 1994.

I nt ernati onal Bl ocking (Cont'd)

The nonrecurring charge for International Bl ocking applies on
a per line basis and is assessed only when the service is
request ed subsequent to the installation of the Iine side
Swi t ched Access or exchange service.

Billing Nane and Address Service (S)
(A) GCeneral Description
Billing Name and Address (BNA) Service is provided by the (S)
Tel ephone Conpany to interstate service providers. BNA |
Service provides the custoner with billing nane and i
address informati on of an end user in the Tel ephone d
Conpany's billing records. BNA Service is not to be used (S)

for purposes other than for billing and collecting the
anount due for telecomunication services fromthe
Tel ephone Conpany's end user.

The service allows for a custoner to submt the end
user's ten-digit Automatic Nunber Ildentification (ANI) to
t he Tel ephone Conpany nechanically. Mechanized input for (S)
BNA Service is provided through magnetic tape or

el ectronic data transmi ssion. The Tel ephone Conpany,
upon receipt of the custonmer's request, will process the
ANI. If the BNA information is available within the

Tel ephone Conpany's billing records, the Tel ephone
Conpany wi |l produce a mechani zed report of the

associ ated BNA information in either paper, magnetic tape
or electronic data transm ssion medi a.

is filed under authority of Special Perm ssion No. 94-393 of

(This page filed under Transmittal No. 2346)
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3rd Revised Page 13-34.2
Cancel s 2nd Revi sed Page 13-34.2

ACCESS SERVI CE

Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.9

Rei ssued materi al

Billing Nanme and Address Service (Cont'd) (S)

(B)

Rat e Requl ati on

This section contains the specific regulations governing

the rates and charges that apply for BNA Service. (S)
Specific rates and charges are set forth in 13.4 (Rates

and Charges). Jurisdictional Reporting Requirenents for

BNA Service are set forth in 2.4 (Jurisdictional (S)
Reports).

Usage rates apply to BNA Service. Usage rates are rates (S)
that apply on a per unit basis, e.g., per request, when a
specific rate elenent is used. Usage charges are

accurmul ated over a nonthly period. For billing purposes,

each nonth is considered to have thirty (30) days.

(1) BNA Usage (S
A BNA Usage rate applies on a per ten-digit AN (S)

request basis. Each request is subject to the BNA (S)
Usage rate, regardless if the requested tel ephone
nunber is avail abl e.

is filed under authority of Special Perm ssion No. 94-393 of
the F.C.C. and is deferred until April 23, 1994.
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3rd Revised Page 13-34.3

Cancel s 2nd Revi sed Page 13-34.3
ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.9 Billing Name and Address Service (Cont'd) (S)

(B) Rate Regulation (Cont'd)

(2) Media Charge

There are three types of nmedium Paper, Magnetic
Tape and Electronic Data Transm ssion. The
applicable Media Charge will depend upon the nedia
type selected by the custoner.

(a) Paper
A Paper charge is a usage rate which applies to
each nechani zed report page distributed to the
cust omer.

(b) Magnetic Tape
A Magnetic Tape charge is a usage rate which
applies to each magnetic tape distributed to
t he custoner.

(c) Electronic Data Transm ssion
An El ectronic Data Transni ssion charge is a
usage rate which applies per electronic data

transni ssion record transmtted to the
cust onmer.

Rei ssued material is filed under authority of Special Perm ssion No. 94-393 of
the F.C.C. and is deferred until April 23, 1994.
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2nd Revi sed Page 13-34.4
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ACCESS SERVI CE

Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.10 900 Call Restriction

An optional service available, where facilities permt, in
Tel ephone Conpany el ectronic end offices. This service
provi des end office bl ocking of originating 900 calls, and
976 calls in Texas, by routing such calls to a recorded
announcenent .

Charges associated with 900 Call Restriction will be waived,
on a one-tinme basis, to subscribers of a new tel ephone nunber
for a period of 60 days after the new nunber is effective.
For subsequent bl ocking requests in Arkansas, Kansas,

M ssouri and Gkl ahoma, the Tel ephone Conpany will assess a
nonrecurring charge to the subscriber on a per line basis.
Any request by a subscriber to renove 900 Call Restriction
must be submitted in witing to the Tel ephone Conpany.

900 Call Restriction is provided at no charge, on a one-tinme
basis, to subscribers in Texas. For subsequent bl ocking
requests, the Tel ephone Conpany will assess a nonrecurring
charge to the subscriber on a per |line basis.

(This page filed under Transmittal No. 2328)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.11 MEGA Bill Service (

(A) GCeneral Description

N)
|
i
MEGA Bill Service, an optional bill format service, |
provi des the custonmer the ability to receive nonthly '
access billing infornmation summari zed by account type, i
Switched, Facility or Dedicated, in a single bill period. |
The Switched account type includes Switched Access d
Services, e.g. Feature G oup services, Directory |
Assi stance, LIDB and Packet Services. The Facility |
account type includes Special Access Services, Expanded |
I nterconnection and Switched Transport Entrance Facility |
and Direct Trunk Transport Facility. The Dedicated '
account type includes WATS. The Tel ephone Conpany wil | i
render to the custonmer a MEGA Bill that will include all |
accounts for the account type indicated. The MEGA Bill d
for Switched, Facility or Dedicated accounts are rendered |
by Access Custoner Name Abbreviation (ACNA) by Revenue |
Accounting Ofice (RAO. |
1
]
1
]
I
]
1
]
I
]
I
]
1
]
]
]
1
]
1
]
I
]
1
]
I
]
I
]
1
]
]
]
1
I
|

N)

The Custoner Service Record (CSR) will be an option to
the MEGA Bill Service at the custoner's request. The CSR
will contain a list of all the service and equi pnent the
custoner has on a given account and their service

establi shnment dates and charges.

(B) Media Specifications

The Tel ephone Conpany will provide the customer's MEGA
Bill in Bill Data Tape (BDT) format by one of the
foll owi ng nedi a:

- electronic data transmi ssion
- magnetic tape.

BDT format requires the billing data to be fornatted

exactly as it is formatted on magnetic tape or electronic
data transm ssion nedi a. (

(This page filed under Transmittal No. 2549)

I'ssued: April 30, 1996 Effective: June 14, 1996
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.11 MEGA Bill Service (Cont'd) (N)
I
]
(B) Media Specifications (Cont'd) i
]
The applicable nedia charge will depend upon the nedia
type selected by the customer. Charges, as specified in '
13.4.5(A) (Access Services Billing Information) will apply |
for the transm ssion of the selected nedia in addition to |
the rates and charges associated with the MEGA Bill
Servi ce. |
1
]
Once billing has begun, the custoner may request to |
change the medi um on which the MEGA Bill is provided. i
The Access Billing Change charge set forth in 13.4 (Rate |
and Charges) will apply for each request to change the i
medi um on a per billing period per RAO basis.
I
]
(C) Change in Existing Access Services Bill Period i
1
]
The customer will have the option of requesting a MEGA |
Bill with an existing Access Services bill period. For i
example, if a custonmer currently has Swi tched accounts in |
three different billing periods, the custoner could i
request a Switched MEGA Bill in each of those existing i
billing periods and not nobve any accounts. |If the d
custonmer does not want to nmmintain the existing billing |
periods for MEGA Bill and wants to have all of the bills |
for the account type froma single billing period, the |
billing period will be negotiated between the customer |
and the Tel ephone Conpany. i
]
To the extent the Tel ephone Conpany can accommopdate the i
custoner's request to change an existing bill period, a d
nonrecurring charge will apply. The nonrecurring charges |
are set forth in 13.4 (Rates and Charges). The Billing |
Account Nunber (BAN) Adm nistrative change charge as set |
forth in 6.9.4, 7.4(E), 19.4(C), 20.5.5 and 22.2.3, does i
not apply when a custoner requests a change of an |
existing bill period. (N)

(This page filed under Transmittal No. 2549)
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ACCESS SERVI CE

13. Additional Engineering, Additiona

Labor

and M scel | aneous Services (Cont'd)

13.3 M scell aneous Services (Cont

" d)

13.3.11 MEGA Bill Service (Cont'd)

(D) Rate Regul ations

The rates and charges for MEGA Bill Service are assessed
per account type (Switched, Facility, or Dedicated) for
each ACNA, RAO and bill period. A nonrecurring charge is

assessed when the MEGA Bill Service is established and
when changes in the custoner requirenent of an existing
MEGA Bill account are requested. Rates and charges for

MEGA Bill Service are located in 13.4 (Rates and

Char ges).

If charges for

I f charges for

MEGA Bill Service exist in the Tel ephone
Conpany's Intrastate Access Service Tariffs and its
Interstate Access Service Tariff, the total charge to the
customer will be cal cul ated based on one half of the
intrastate charge and one half of the interstate charge.
MEGA Bill Service exist only in the

Tel ephone Conpany's Interstate Access Services Tariff,
full interstate charges will apply.

(This page filed under Transmittal No. 2549)

I'ssued: April 30, 1996
One Bell Center, St.

Loui s,

Effective: June 14, 1996
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scell aneous Services (Cont'd)

13.3.12 Selective Class of Call Screeni ng ( SCOCS)

An optional service available, where facilities permt, in
Tel ephone Conpany el ectronic end offices. This service
restricts outgoing 1+, 0+ and O- calls placed over the

Tel ephone Conpany's network, to only those calls which are
charged to a nunber other than the originating nunber, i.e.,
collect, third nunber billed or Calling Card. Selective
Class of Call Screening is available for use with |ine side
General Exchange Tariff services that are provided for the
provi sion of teleconmunication services to transient nenbers
of the public.

Sel ective Class of Call Screening is offered in three basic
types. The applicable recurring rate and nonrecurring charge
wi || depend upon the type selected. These rates and charges
can be found in Section 13.4.15.

(1) Type |, Basic SCOCS

An outgoing 1+ call will not be pernitted unless the end
user nmakes arrangenents to have the call billed to a
call ed tel ephone nunber (Collect), a third nunber or a
Calling Card account.

(2) Type Il, Collect Only-Inmate Calls

Only an outgoing call billed to a called nunber (Collect)
is permtted.

(3) Type Ill, Coinless Only SCOCS

An outgoing call will not be pernmitted unless the end
user nakes arrangenents to have the call billed to a
call ed tel ephone nunber (Collect), a third nunber or a
Calling Card account.

(x) Filed under the authority of Special Perm ssion No. 97-009.
(This page filed under Transmittal No. 2608)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous
Servi ces(Cont' d)

13.3 M scel | aneous Services (Cont'd)

13. 3. 13 Answer Supervi sion-Line Side

An optional service available, where facilities pernmit, in
Tel ephone Conpany el ectronic end offices. Answer Supervision-Line Side
provi des "of f-hook" supervisory signals (battery reversal) to Custoner
Prem ses Equi pnrent (CPE). These signals originate fromthe called
party's serving central office (termnating) to a line interface at the
calling party's serving central office (originating). This provides the
signaling necessary to allow billing to begin when the called station has
answered an incom ng call.

Answer Supervi sion-Line Side rates and charges apply per line and consist of a
nonrecurring charge and a recurring rate per nonth. These rates and
charges can be found in Section 13.4.16

13.3.14 Reserved for future use

(D

(D

(This page filed under Transmittal No. 2830)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor, and M scell aneous Services

(Cont " d)

13.3 M scel | aneous Services (Cont'd)

13.3.15

Long Di stance Troubl e Managenent Services (LDTMS)

(A)

Service Description

LDTMS enabl es a participating Interexchange Carrier
(IC) to receive, fromthe Tel ephone Conpany, specific
trouble ticket information that relates to the IC s
service after a trouble report has been initiated by
a residential or business customer who is
presubscri bed or interconnected to that IC s
interstate network. Specific trouble ticket
information is provided electronically to the
participating IC via a nechani zed interface.

If, during a tel ephone contact between the Tel ephone
Conpany’s repair personnel and an I C s end-user
customer, it is determined that trouble resides in
the 1C s interstate network, the end-user customer is
infornmed that the ticket will be delivered to the IC
for resolution. Telephone Conpany personnel will
answer all repair calls using the Tel ephone Conpany
brand nane.

LDTMS is only provided for a participating IC s
resi dential and business customers who are al so
custoners of the Tel ephone Conpany's | ocal retai
services. In addition, only those residential and
busi ness custonmers who are presubscribed or

i nterconnected to the IC for direct 1+ dialing are
eligible for this service. LDTMS does not support
toll-free or data services.

LDTMS wi Il be provided on a negotiated interva
basi s, which may include joint-acceptance testing.
LDTMS wi Il be offered in all states covered by this

tariff. If the IC for the residential or business
end-user custoner has not subscribed to LDTMS, that
end-user custoner will be treated in accordance with

current operating procedures.

(This page filed under Transnmittal No. 2893)

| ssued: April 26, 2002
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.15

Long Di stance Troubl e Managenent Services (LDTMS) (Cont’d)

(B)

(O

(D

Undert aki ng of the Tel ephone Conpany

The Tel ephone Conpany will be responsible for
providing the IC all the information needed to
establish trouble ticket handoff. The Tel ephone
Conmpany will also control the format of the
information that will be made available to the IC.

bl igations of the IC

Each IC will be solely responsible for the

devel opnent of its own operation support systens

that interface with the Tel ephone Conpany’s trouble (O
managenment system Each IC will also be solely (O

responsi ble for neeting the interface standards and
requi rements as set by the Tel ephone Conpany.

Rat e Regul ati ons

A nonthly recurring rate will apply to each
participating IC for every nmonth or fraction
t hereof that LDTMS is provided. In addition to the

monthly recurring charge, there will be a

transaction charge for each ticket that is

delivered to the IC s trouble management system (O
No charges will apply to an IC s residential or

busi ness end-user custoners. Rates and charges for
LDTMS are set forth in Section 13.4 (Rates and
Charges) follow ng.

(This page filed under Transmittal No. 2893)
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ACCESS SERVI CE

Engi neeri ng, Additional Labor, and M scell aneous Services

(Cont " d)

13.3 M scel | aneous Services (Cont'd)

13.3.16

Data Troubl e Managenent Servi ces (DTMS)

(A)

Service Description

DTMS enabl es a participating | nterexchange Carrier
(IC) to receive, fromthe Tel ephone Conpany, specific
trouble ticket information that relates to the IC s
service after a trouble report has been initiated by
a business custoner who is utilizing that 1C s
interstate network. This is acconplished by having
specific trouble ticket information delivered to the
participating IC. The nmethod of trouble ticket
delivery will be verbal or faxed to a designated

t el ephone nunber associated with the IC

If, during a tel ephone contact between the Tel ephone
Conmpany’s personnel and an |IC s end-user customer, it
is determined that the circuit is owned by the IC,

t he end-user custoner is inforned that the trouble
will be reported to the IC for resolution. Tel ephone
Conmpany personnel will answer all repair calls using
t he Tel ephone Conpany brand nane.

DTMS is only provided to participating ICs that are
custoners of the Tel ephone Conpany's special access
service. Furthernmore, DIMS is only available to the

| C s end-user business customers who subscribe to the
IC for data services, and utilize as underlying
transport, the Tel ephone Conpany’s special access
service.

DTMS will be provided on a negotiated interval basis,
whi ch may include joint-acceptance testing. DITMS wil |
be offered in all states covered by this tariff. If
the 1C for the end-user customer has not subscribed
to DTMS, that end-user customer will be treated in
accordance with current operating procedures.

DTMS will only be made available for initial trouble
referrals; subsequent trouble ticket status

i nformati on nmust be provided by the ICto the

cust omer .

(This page filed under Transnmittal No. 2930)
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13. Additional

TARIFF F.C.C. NO. 73
Original Page 13-34.13

ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont " d)

13.3 M scell aneous Services (Cont'd)

13.3.16

Dat a Troubl e Managenent Services (DTMS) (Cont’d)

(B)

(O

(D

Undert aki ng of the Tel ephone Conpany

The Tel ephone Conpany will be responsible for
providing the IC all the information needed to
establish trouble ticket handoff. The Tel ephone
Conmpany will also control the format of the
information that will be made available to the
I C

bl igations of the IC

The IC will be responsible for the devel opnent
of its own operation support systens that
interface with the Tel ephone Conpany’s trouble
management system Each IC will also be
responsi ble for neeting the interface standards
and requirenments as set by the Tel ephone
Conpany.

Rat e Regul ati ons

A nonthly recurring rate will apply to each
participating IC for every nmonth or fraction

t hereof that DTMS is provided. No charges will
apply to an IC s end-user custoners. Rates and
charges for DIMS are set forth in Section 13.4
(Rates and Charges) follow ng.

(This page filed under Transmittal No. 2930)
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One Bell Plaza, Dallas, Texas 75202

(N)

(N
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ACCESS SERVI CE

13. Additional Engineering, Additiona

Labor

and M scel | aneous Services (Cont'd)

13.4 Rates and Charges

All rates and charges contained in this section are applicable to
Okl ahoma and Texas. The applicable FID or
USCC i s included where appropriate.

Ar kansas, Kansas, M ssouri

13.4.1 Additional Engineering

Addi ti onal Engi neering

Peri ods

Basic Tine

Overti me AEH 41. 37

First Half Each Additiona
Hour or Hal f Hour or
Fraction Fraction
UsoC Ther eof Ther eof
AEH $34. 59 $24. 97
31.75

Mat erial and revised naterial appearing on this page fornerly appeared on 6th
68.

Revi sed Page 207.1 of Tariff F.C. C. No.

I ssued: March 3, 1992

1010 Pine Street, St

Loui s,

Erfective: July 1, 1992
M ssouri 63101
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.2 Additional Labor

First Half Each Additi onal
Hour or Hal f Hour or
Addi tional Labor Fraction Fraction
Peri ods USsCC Ther eof Ther eof
(A) Installation
-Overtinme
- per technician ALH $250. 00 $100. 00
-Prem um Ti me
- per technician ALH 300. 00 250. 00
(B) Testing and Mai nt enance
with O her Tel ephone
Compani es or O her Labor
-Basic Tine
- per technician ALK $ 85.00 $55. 00
-Overtine
- per technician ALK $100. 00 $80. 00
-Prem um Ti me
- per technician ALK $110. 00 $90. 00
Each Additi onal
Hal f Hour or
First Quarter Fraction
(C) Stand by UsoC Hour Ther eof
-Basic Tine
- per technician ALT $ 0.00 $115. 00
-Overtinme
- per technician ALT 0. 00 140. 00
-Premiumtine
- per technician ALT 0. 00 170. 00

(This page filed under Transmittal No. 3046)

I ssued: March 7, 2005 Ertective: March 22, Z005
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.3 Easy Access Dialing

Nonr ecurring Charge

(A) Easy Access Dialing Change Charge
Resi dence/ Busi ness/ Pl exar Lines:

- per PIC change $ 5.00
- per supplenmental PIC change 1.47

Pl exar Groups:

- per group change 5.00
- per group suppl enmental
I'i ne change 0. 47

(B) Easy Access Dialing Change
for Mergers/ Separation/
Consol i dation of Operations
- per line PIC change 0.50

(D

(D

(This page filed under Transmittal No. 2986)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.4 WMai ntenance of Service

First Half Each Additiona

Hour or Hal f Hour or
Mai nt enance of Service Fraction Fraction
Peri ods UsoC Ther eof Ther eof
- Basic Tine MV $82. 00(1) $50. 35(1)
- Overtinme MV 96. 00( 1) 64.25(1)
- Prem um Ti nme MWV 109. 90( 1) 78.15(1)

Rates contained in this transmttal are subject to subsequent adjustnent, effective
retrospectively back to the transmttal's original effective date, in the event the

Commi ssion or a court subsequently authorizes SWBT to correct its rates to allow it to
calculate its price cap formulas to exclude USF contributions fromthe operation of the X-
factor, or in the event of any other adjustnent pursuant to an order of the Commi ssion or a

court.

(This page filed under Transmittal No. 2705)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(1)

(Cont " d)
13.4 Rates and Charges (Cont'd)

13.4.5 Access Services Billing

(A) Access Services Billing Information
Nonr ecurri ng
UsoC Char ges
(1) Access Billing Change Charge by RAO $ 7.25
per ACNA

per custoner type
per billing period

(2) Secondary Bi |
El ectroni c Data
Transni ssi on

( er record? (VCP4X) $ . 0004
- Fl oppy Disk!?
(per record) (VCP4X) $ . 0005
- CD- ROM
E){)/%r di sk) (VCP6X) $ 10.00 (O
(per disk) (WCP7X) $ 10.00 (O
) (NElgnetl o )Taloe (\ICP2X) $ 82.76
er tape .
- Nfcroflche“)
(per frane) (VCP3X) $ . 0008
- Paper
(per page) (VCP1X) $ . 0325

(B) Change of Access Services Bill Period (NRBCH)

Nonr ecurring

Char ge
(1) Manual Entry
(a) FGA / BSA-A $ 29.00
- per line
(b) FGB / BSA-B 29. 00
FGC / BSA-C 29. 00
FG& / BSA-D 29. 00
- per end office and access
tandem
(c) Special Access, Megali nk
Custom and STN 44. 00
- per circult
(d) Dark Fiber Facility 44. 00
- per strand
(2) Mechanical Entry
Swi tched or Special Access,
MegalLi nk Custom STN and
Dark Fiber Facility
- per BAN 65. 00
Ef fecti ve August 5, 2003 this nedia format will not be available to new custoner.
Exi sting customers will have until October 6, 2003 to choose a new nedia format. | f
by October 6, 2003 the custoner does not choose a new nmedia format, then the
m crofiche formats will default to paper format and the floppy disk will default to

a CD- ROM f or mat

(This page filed under Transnmittal No. 3010)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

B il o)
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ACCESS SERVI CE

Addi ti onal Engi neering, Additiona

Labor

and M scel |l aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.7

(This page filed under Transmittal No. 2267)
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ACCESS SERVI CE

Addi ti onal Engi neering, Additiona

Labor

and M scel |l aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.7
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ACCESS SERVI CE

Addi ti onal Engi neering, Additiona

Labor

and M scel |l aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.7

(This page filed under Transmittal No. 2267)
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ACCESS SERVI CE

Addi ti onal Engi neering, Additiona

Labor

and M scel |l aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.7

(This page filed under Transmittal No. 2267)
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ACCESS SERVI CE

Addi ti onal Engi neering, Additiona

Labor

and M scel |l aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.7

(This page filed under Transmittal No. 2267)
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ACCESS

13. Additional Engi neering, Additional

TARIFF F.C.C. NO. 73
Original Page 13-46

SERVI CE

Labor and M scel |l aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.8 Testing Services for

Swi t ched Access Services

(A Addi ti onal Cooperative Acceptance Testing

Testing Peri ods

Basic Tinme
Overtime

Prem um Ti ne

First Half Each Addi ti onal
Hour or Hal f Hour or
Fraction Fraction
UsoC Ther eof Ther eof
UBCX+ $33.51 $21. 32
UBCX+ 38. 93 26.73
UBCX+ 44, 35 32.15

Material and revised naterial appearing on this page fornmerly appeared on 8th

Revi sed Page 207.67 of Tariff F.C. C No.

68.

I ssued: March 3, 1992
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.8 Testing Services for Switched Access Services (Cont'd)
D
(B) (D)

(This page filed under Transmittal No. 2842)
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1st Revi sed Page 13-48
Cancel s Original Page 13-48

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.8 Testing Services for Switched Access Services (Cont'd)

(B)

(This page filed under Transmittal No. 2842)

I ssued: August 17, 2000 Effective: Septenber 1, 2000
One Bell Plaza, Dallas, Texas 75202

(D)

(D)

(T



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
Original Page 13-49

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.8 Testing Services for Switched Access Services (Cont'd)

(O Cooperative Schedul ed Testing (CST)

USoC

Mont hl y
Rat es

(1) Basi c Tests

(a) 1004 Hz Loss Tests perforned
within a one year period, per
test ordered, per transm ssion
path UBSX+

(b) C-Message Noise Tests perforned
within a one year period, per
test ordered, per transni ssion
path UBSX+

(c) Return Loss (Balance) Tests
performed within a one year
period, per test ordered, per
transm ssion path UBSX+

(2) Addi ti onal Tests

(a) Gain-Slope Tests perfornmed
within a one year period, per
test ordered, per transm ssion
pat h UBSX+

(b) C-Notched Noise Tests perforned
within a one year period, per
test ordered, per transm ssion
pat h UBSX+

$1.18

0.77

Mat erial and revised naterial appearing on this page fornerly appeared on 4th

Revi sed Pages 207.82, 207.83 and 207.84 of Tariff F.C.C. No. 68.

I ssued: March 3, 1992 Effective:
1010 Pine Street, St. Louis, Mssouri 63101

July 1, 1992
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SOUTHWESTERN BELL TELEPHONE COMPANY

TARIFF F.C.C. NO. 73
Origi nal Page 13-50

ACCESS SERVI CE

13. Additional Engineering, Additiona

Labor

and M scel | aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.8 Testing Services

for

Swi t ched Access Services (Cont'd)

(O Cooperative Schedul ed Testing (CST) (Cont'd)

Exanpl e:

A custoner schedules 6 1004 Hz Loss Tests, 6 C- Message
Noi se Tests and 4 Return Loss Tests on one trunk each

month for a year.

foll ows:

6 x 1.18
+6 x 1.14
+4 x 1.52

$ 7.
6
6

08
84
08

The charges will be conputed as

$20. 00 per nonth, per trunk

Mat erial and revised naterial appearing on this page fornerly appeared on 3rd

Revi sed Page 207.85 of Tariff F.C.C. No. 68.
I'ssued: March 3, 1992 Erfective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 68
Original Page 13-51

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.8 Testing Services for Switched Access Services (Cont'd)

(D) Manual Schedul ed Testing (MST)

USoC

Mont hl y
Rat es

(1) Basi c Tests

(a) 1004 Hz Loss Tests perforned
within a one year period, per
test ordered, per transm ssion
path UBMX+

(b) C-Message Noise Tests perforned
within a one year period, per
test ordered, per transni ssion
path UBMX+

(c) Return Loss (Balance) Tests
performed within a one year
period, per test ordered, per
transm ssion path UBMX+

(2) Addi ti onal Tests

(a) Gain-Slope Tests perfornmed
within a one year period, per
test ordered, per transm ssion
pat h UBMX+

(b) C-Notched Noi se Test perfornmed
within a one year period, per
test ordered, per transm ssion
pat h UBMX+

Exanpl e: See (C) preceding.

$1. 59

Material and revised naterial appearing on this page fornerly appeared on 4th
Revi sed Page 207.94, 207.95 and 4th Revised Page 207.96 of Tariff F.C.C. No. 68.

I ssued: March 3, 1992 Effective:
1010 Pine Street, St. Louis, Mssouri 63101

July 1, 1992
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SOUTHWESTERN BELL TELEPHONE COMPANY

13. Additiona

ACCESS SERVI CE

TARIFF F.C.C. NO. 73

Origi na

13.4 Rates and Charges (Cont'd)

Mat eri al

13.4.8

and revised materi al

Testing Services for

(B)

Swi t ched Access Services (Cont'd)

Page 13-52

Engi neeri ng, Additional Labor and M scell aneous Services (Cont'd)

Nonschedul ed Testing (NST) - Automatic
Nonr ecurring
UsoC Char ges

(1) 1004 Hz Loss, per test

per f or med USCX+ $14. 22
(2) C Message Noi se, per test

per f or med USCX+ 13.73
(3) Return Loss (Bal ance), per

test perforned USCX+ 18. 27
(4) Gain-Slope, per test

per f or med USCX+ 11.16
(5) C-Notched Noi se, per test

per f or med USCX+ 9.24

Revi sed Page 207.105 of Tariff F.C. C. No. 68.

appearing on this page fornerly appeared on 4th

I ssued:

March 3,

1992

Effective:

1010 Pine Street, St. Louis, Mssouri 63101

July 1,

1992
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
1st Revi sed Page 13-53
Cancel s Original Page 13-53

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.8 Testing Services for Switched Access Services (Cont'd)

(F) Nonschedul ed Testing (NST) - Cooperative

First Half Each Additiona
Hour or Hal f Hour or
Fraction Fraction
Testing Peri ods UsOC Ther eof Ther eof
Basic Tine USSX+ $ 85.00(1) $ 55.00(1)
Overtinme USSX+ 100. 00( 1) 80. 00(1)
Prem um Ti me USSX+ 110. 00(1) 90. 00( 1)

Rates contained in this transmttal are subject to subsequent adjustnent, effective
retrospectively back to the transmttal’s original effective date, in the event the

Commi ssion or a court subsequently authorizes SWBT to correct its rates pursuant to the
decision in United States Tel ephone Association v. FCC (Case No. 97-1469)(slip. op. My 21
1999)(D.C. Cir.), or pursuant to pending notions, or petitions for reconsideration or waiver
(and including, but not limted to, any Application for Review of the letter from Law ence
E. Strickling, Chief, Common Carrier Bureau, FCC, to Dal e Robertson, SBC, dated May 18, 1999
which may be filed with the Conm ssion), or in the event of any other adjustment pursuant to
an order of the Comm ssion or a court.

(This page filed under Transmittal No. 2763)

['ssued: June 16, 1999 Effective: July 1, 1999

One Bell Plaza, Dallas, Texas 75202 (n



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
1st Revi sed Page 13-54
Cancel s Original Page 13-54

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.8 Testing Services for Switched Access Services (Cont'd)

(G Nonschedul ed Testing (NST) - Mnua

First Half Each Additiona
Hour or Hal f Hour or
Fraction Fraction
Testing Peri ods UsOC Ther eof Ther eof
Basic Tine USMX+ $ 85.00(1) $ 55.00(1)
Overtime USMX+ 100. 00( 1) 80. 00( 1)
Prem um Ti me USMX+ 110. 00(1) 90. 00( 1)

Rates contained in this transmttal are subject to subsequent adjustment, effective
retrospectively back to the transmttal’s original effective date, in the event the

Commi ssion or a court subsequently authorizes SWBT to correct its rates pursuant to the
decision in United States Tel ephone Association v. FCC (Case No. 97-1469)(slip. op. May 21
1999)(D.C. Cir.), or pursuant to pending nmotions, or petitions for reconsideration or waiver
(and including, but not limted to, any Application for Review of the letter from Law ence
E. Strickling, Chief, Commobn Carrier Bureau, FCC, to Dal e Robertson, SBC, dated May 18, 1999
whi ch may be filed with the Commi ssion), or in the event of any other adjustnment pursuant to
an order of the Comm ssion or a court.

(This page filed under Transmittal No. 2763)

[ssued: June 16, 1999 Effective: July 1, 1999
One Bell Plaza, Dallas, Texas 75202
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TARIFF F.C.C. NO. 73
4th Revi sed Page 13-55
Cancel s 3rd Revi sed Page 13-55

SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVI CE

Labor and M scel |l aneous Services (Cont'd)

13. Additional Engineering, Additiona

13.4 Rates and Charges (Cont'd)

Testing Services for Special Access Service, Megali nk Custom

Service, STN and SBNS Servi ces

13.4.9

(A) Additional Cooperative Acceptance Testing (ACAT)

First Half Each Additiona
Hour or Hal f Hour or
Fraction Fraction
Testing Periods UsOoC Ther eof Ther eof
Basic tine SNTX+ $ 85.00(1) $ 55.00(1)
Overtinme SNTX+ 100. 00( 1) 80. 00( 1)
Premiumtinme SNT X+ 110. 00(1) 90. 00( 1)

(B) Nonschedul ed Testi ng (NST)

First Half Each Additiona
Hour or Hal f Hour or

Fraction Fraction

Testing Peri ods UsOC Ther eof Ther eof
Basic tine SNOX+ $ 85.00(1) $ 55.00(1)
Overtime SNOX+ 100. 00(1) 80. 00(1)
Premiumtime SNOX+ 110. 00(1) 90. 00(1)

Rates contained in this transmttal are subject to subsequent adjustment, effective

retrospectively back to the transmttal’s original effective date, in the event the

Commi ssion or a court subsequently authorizes SWBT to correct its rates pursuant to the
decision in United States Tel ephone Association v. FCC (Case No. 97-1469)(slip. op. May 21
1999)(D.C. Cir.), or pursuant to pending nmotions, or petitions for reconsideration or waiver
(and including, but not limted to, any Application for Review of the letter from Law ence
E. Strickling, Chief, Commobn Carrier Bureau, FCC, to Dal e Robertson, SBC, dated May 18, 1999
whi ch may be filed with the Commi ssion), or in the event of any other adjustnment pursuant to

an order of the Comm ssion or a court.

(This page filed under Transmittal No. 2763)
[ssued: June 16, 1999 Effective: July 1, 1999
One Bell Plaza, Dallas, Texas 75202 (T



SOUTHWESTERN BELL TELEPHONE COMPANY

13.

TARIFF F.C.C. NO. 73
Original Page 13-56

ACCESS SERVI CE

Addi ti onal Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13. 4

Mat eri al
Revi sed Page 207.136 of Tariff F.C.C. No. 68.

Rat es and Charges (Cont'd)

13.4.10 Protective Connecting Arrangenents

The foll owi ng Protective Connecting Arrangenents (PCAs) are
grandf at hered and are offered subject to on-the-shelf
availability:

Monthly  Nonrecurring
Descri ption USoC Rat es Char ges

Automatic PCA with a contact

type signaling interface for 2

or 4-wire voi ce-grade connections

of CPE communi cations systems to

Tel ephone Conpany Speci al Access

Servi ces. CDQ $34. 71 None

Aut omati ¢ PCA for connection of

a custoner, authorized user or

joint user provided conmunications

system arranged for CPE dial or

automati c channel signaling, to

a Tel ephone Conpany Special Access

Servi ce. C234W 10. 57 $163. 08

PCA whi ch provides for connection

of CPE automatic tel ephone

answering devices to Tel ephone

Conpany Access Services by

means of a 2-wire interface. PA6++ | CB Rates and Charges

Apply

PCA for connection of CPE

answering or recording

equi pnrent to Tel ephone Conpany

Access Services, for one-way voice

transm ssion in each direction

but not sinultaneously.

Recordi ng of two-way

conversations is prevented, by

t he PCA. RDL 5.32 82. 44

and revised material appearing on this page fornerly appeared on 2nd

I ssued:

March 3, 1992 Erfective: July 1, 1992

1010 Pine Street, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY

ACCESS SERVI CE

TARIFF F.C.C. NO. 73
Original Page 13-57

13. Additional Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13. 4

Mat eri al

Rat es and Charges (Cont'd)

13.4.10 Protective Connecting Arrangenents (Cont'd)

Descri pti on USQOC

Mont hly  Nonrecurring
Rat es Char ges

PCA for use with CPE answer only
equi pnent where two-way
transm ssion is required. PFZ++

Same application as PFZ++

wi th voice control

di sconnect and autommtic

receive volunme linting. PFO++

PCA for use with CPE to provide
data on PBX trunks. Also
requi res standard PBX trunk PCA. PGA++

PCA to pernmit connection of

CPE message registers to

Tel ephone Conpany Switched

Access Service for

i ndi cati ons of message

regi stration for outgoing

calls over the associ ated

central office trunks. PCB++

Al arm coupler for use with
rotary dial, one-way transni ssion
CPE al arm si gnal i ng devi ce. PGH++

| CB rates and charges
Apply

| CB rates and charges
apply

| CB rates and charges
apply

I CB rates and charges
apply

I CB rates and charges
apply

and revised material appearing on this page fornerly appeared on 2nd
Revi sed Page 207.137 of Tariff F.C.C. No. 68.

I ssued:

March 3, 1992 Erfective: July 1, 1992

1010 Pine Street, St. Louis, M ssouri

63101
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SOUTHWESTERN BELL TELEPHONE COMPANY

Origi na

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.10 Protective Connecting Arrangenents (Cont'd)

Mont hl y
Descri pti on UsoC Rat es

TARIFF F.C.C. NO. 73
Page 13-58

Nonr ecurring
Char ges

PCA to pernmit the connection
of CPE to Tel ephone Conpany
Swi t ched Access Service
arranged for 2-way service,
i.e., outward dialing by

hot el / mot el guests and
rering by the operator of
the IC long distance

swi t chboard (the equival ent

of atoll termnal). PDA++ | CB rates and charges

apply

For termi nation of CPE tie

lines, with CPE channe

signaling, in Centrex systens

4-wire. C2H $22.75 $347.33

PCA used for automatic

connection of CPE voice

transnmitting and/ or receiving

term nal equi pnent to Tel ephone

Company Switched Access Servi ce. C2ACP 6.72

PCA to provide for connection of
CPE term nal equipnent to
Tel ephone Conpany Switched
Access Service via 3-wire

52.94

interface. PDJ++ I CB rates and charges

apply

Mat erial and revised naterial appearing on this page fornerly appeared on 2nd

Revi sed Page 207.138 of Tariff F.C.C. No. 68.

I ssued: March 3, 1992 Effective:
1010 Pine Street, St. Louis, Mssouri 63101

July 1,

1992
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
Original Page 13-59

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.10 Protective Connecting Arrangenents (Cont'd)

Mont hly  Nonrecurring
Descri pti on UsoC Rat es Char ges

PCA for connection of CPE voice

comuni cati ons systens and/ or

term nal equi pnent via 2-wire

interface to Tel ephone Conpany

Swi t ched Access Service (only | oop

start trunks not equi pped for

toll diversion). PDK++ I CB rate and charges

apply

Manual PCA used to connect

a cord sw tchboard position of a

CPE system which provides

supervisory signals, to Tel ephone

Conmpany Swi tched Access Servi ce. PDQ++ I CB rates and charges

apply

Aut omati ¢ PCA used to connect

Tel ephone Conpany Switched

Access Service arranged for

t wo-way conbination service to

and fromthe attendant position

and fromthe dial sw tching

equi pment of a CPE system CDH $ 6.52 $ 53.84

Aut omati ¢ PCA used to connect

Tel ephone Conpany Switched

Access Service arranged for

one-way incom ng service to the

attendant position of a CPE

System PDV++ ICB rates and charges apply

Aut omati ¢ PCA used to connect

Tel ephone Conpany Switched Access

Service arranged for one-way

outgoi ng service fromthe atten-

dant position of a CPE system PDZ++ | CB rates and charges

apply

Material and revised nmaterial appearing on this page fornmerly appeared on 2nd
Revi sed Page 207.139 of Tariff F.C.C. No. 68

I'ssued: March 3, 1992 Effective: July 1, 1992
1010 Pine Street, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY

13. Additiona

ACCESS SERVI CE

Engi neeri ng, Additional

Labor

TARIFF F.C.C. NO. 73
Origi nal Page 13-60

and M scel | aneous Services (Cont'd)

13. 4

Mat eri al

and revised materi al
Revi sed Page 207. 140 of Tariff

Rat es and Charges (Cont'd)

13.4.10 Protective Connecting Arrangenents (Cont'd)

Descri pti on

Mont hl y
Rat es

Nonr ecurring

UsoC Char ges

Aut omati c PCA used to connect

Tel ephone Conpany Switched Access
Service arranged for one-way

out goi ng service fromthe dial
swi t ching equi pmrent of a CPE
system PFA++

Aut omati ¢ PCA used to connect

Tel ephone Conpany Switched Access
Service arranged for two-way
service to and fromthe attendant
position of a CPE system

PCA used for automatic connecting
of CPE voice transmtting and/or
receiving term nal equi pnent
bridged to Tel ephone Conpany
Swi t ched Access Service.

Automatic PCA used to connect
Tel ephone Conpany Switched
Access Service arranged for
one-way service, i.e., out-
ward dialing by hotel/npte
guests to the operator position
(the equivalent of a tol

term nal).

PCA to provide for connection
of CPE originate only or
originate and answer ternina
equi pnent .

I CB rates and charges apply

CD9 $ 4.90 $ 52.17

C2AKS 6.72 52.94

PFV++ | CB rates and charges
apply

PFWH+ | CB rates and charges

apply

appearing on this page fornerly appeared on 2nd
F.C.C. No. 68.

| ssued:

March 3,

1992
1010 Pine Street, St

Loui s,

Effective: July 1, 1992

M ssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO 73
11t h Revi sed Page 13-61
Cancel s 10th Revi sed Page 13-61

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.11 International Bl ocking UsoC

NR4BK

Nonr ecurring Charge

Per Line $20. 00
13.4.12 Billing Name and Address Service

(A) BNA Usage

Rat e Per Reguest

Per 10-Digit AN Request $ 0.30
(B) Media Charge Option

(1) Paper
Rat e Per Page

Per Report Page $ 0.00

(2) Magnetic Tape
Rat e Per Tape

Per Tape $23. 89(R)

(3) Electronic Data Transm ssion
Rate Per Record

Per Record Transnitted $ 0.01

Rates contained in this transmttal are subject to subsequent adjustnent, effective
retrospectively back to the transmttal’s original effective date, in the event the

Commi ssion or a court subsequently authorizes SWBT to correct its rates pursuant to the
decision in United States Tel ephone Association v. FCC (Case No. 97-1469)(slip. op. My 21
1999)(D.C. Cir.), or pursuant to pending notions, or petitions for reconsideration or waiver
(and including, but not limted to, any Application for Review of the letter from Law ence
E. Strickling, Chief, Common Carrier Bureau, FCC, to Dal e Robertson, SBC, dated May 18, 1999
which may be filed with the Conm ssion), or in the event of any other adjustment pursuant to
an order of the Comm ssion or a court.

(This page filed under Transmittal No. 2763)

['ssued: June 16, 1999 Effective: July 1, 1999 (T
One Bell Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY

TARIFF F.C.C. NO. 73
1st Revi sed Page 13-62
Cancel s Original Page 13-62

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)
13.4 Rates and Charges (Cont'd)
13.4.13 900 Call Restriction
(A) Arkansas, Kansas, M ssouri and Okl ahonma
Nonr ecurring Charge
(1) Residence (CREXK)
Per line - first request ........... $ 0.00
Per line - subsequent request ...... $ 0.00
(2) Business (CREXK)
Per line or station
first request ..................... $25. 00
subsequent request ................ $25. 00
(3) FGA/ BSA-A ( RBVXF)
Per line - first request ........... $25. 00
Per Iine - subsequent request ...... $25. 00
(4) WATS Access Line Service (RBVXF)
Per line - first request ........... $25. 00
Per line - subsequent request ...... $25. 00
(B) Texas
(1) Residence
Per line - first request (CREXN) $ 0.00
Per Iine - subsequent request
(CREXV) e $ 0.00
(2) Business
Per line or station
first request (CREXN) ............. $ 0.00
subsequent request (CREXV) ........ $25. 00
(3) FGA/BSA-A
Per line - first request (RBVXE) $ 0.00
Per Iine - subsequent request
(RBVXE/SNA) .. ... e $25. 00
(4) WATS Access Line Service
Per line - first request (RBVXE) $ 0.00
Per Iine - subsequent request
(RBVXE/SNA) .. ... . e $25. 00
(This page filed under Transmittal No. 2328)
I'ssued: February 1, 1994 Ertfective: March 18, 1994
One Bell Center, St. Louis, Mssouri 63101
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SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73
9th Revi sed Page 13-63
Cancel s 8th Revised Page 13-63

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.14 Mega Bill Service

Rate Per Mbnth

(A) MEGA Bill Processing Charge
(per account type for each
ACNA, RAO and bill period)

Swi tched, Facility or Dedicated (NRBMB)
Wth or without CSR ............... $215. 00
Nonr ecurring Charge

(B) MEGA Bill Service Establishnment or Change
(per account type for each ACNA, RAO and
bi Il period)

Switched, Facility or Dedicated
(a) initial establishment (NRBMB) $ 30.00
(b) subsequent change (NRBMC) .... $ 20.00

13.4.15 Selective Class of Call Screening

Rate Per Month

(A) Type |, Basic SCOCS, per line .......... $ 0.00
(B) Type Il, Collect Only, per line ........ $ 0.00
(C) Type Ill, Coinless Only-Innate Calls,

per line ...... . . .. . $ 0.00

Nonr ecurring Charge

(A) Type |, Basic, per line ................ $ 20.00
(B) Type Il, Collect Only, per line ........ $ 15.00
(C) Type Ill, Coinless Only-Innate Calls,

per line ...... .. .. . . . .. $ 15.00

13.4.16 Answer Supervision-Line Side

Rate Per Mbnth

Per Line ... .. ... . . . .. . . $ 7.00
Nonr ecurring Charge

Per Line ....... ... .. .. $ 10.00

13.4.17 Reserved for future use

(This page filed under Transm ttal No. 2830)

[ ssued: June 15, 2000 Effective: June 30, 2000
One Bell Plaza, Dallas, Texas 75202
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SOUTHWESTERN BELL TELEPHONE COMPANY

13. Addi ti onal Engi neering, Additiona

TARIFF F.C.C. NO. 73
Original Page 13-64

ACCESS SERVI CE

Labor and

M scel | aneous Servi ces (Cont'd)

13.4 Rates and Charges (Cont'd)

13.4.18 Long Distance Troubl e Managenment Services

Long Di stance Troubl e
Managenment Services (LDTMS)

Transaction Charge
per trouble ticket

Mont hl y Transaction
UsoC Rat e Char ge
WIR $8, 300. 00
TLR $2. 20

(This page filed under Transnmittal No. 2814)

| ssued:

February 29, 2000

One Bel |

Pl aza,

Dal | as,

Ef fective: March 1, 2000

Texas 75202
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SOUTHWESTERN BELL TELEPHONE COVPANY TARIFF F.C.C. NO. 73
Ori gi nal Page 13- 65

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont' d)

13.4 Rates and Charges (Cont'd)

13.4.19 Data Troubl e Managenent Servi ces (DTMS)

Mont hly
UusoC Rat e

Mont hly Recurring Charge $10, 500. 00

(This page filed under Transmittal No. 2930)

| ssued: February 14, 2003 Ef fective: February 15, 2003

One Bell Plaza, Dallas, Texas 75202






