The Sout hern New Engl and TARIFF F.C.C. NO 39
Tel ephone Conpany Original Page 19

ACCESS SERVI CE

TARI FF USERS GUI DE

| NTRCDUCT1 ON

The Tariff Users Quide is meant to assist both experienced and inexperienced
users of this tariff in understanding the follow ng:

tariff content, structure, format and organi zati on

- effective dates and nunbering schenes,

- tariff maintenance procedures,

- synbols and abbrevi ations, and

- references to other docunents/tariffs.
For the experienced user "The Cuide" contains information which will assist
in further understanding the tariff and explanations of procedures related to
tariff filings which will be of interest. For the inexperienced user "The
Qui de" should be the starting point of tariff famliarization. It acts as a
"Road Map" to the tariff and should be reviewed first, followed by an
exam nati on of the Table of Contents.
GENERAL

This tariff contains rates and regul ati ons applicable to Access Services.

TARI FF PAGE FORVAT

(Page 23 follow ng contains an annotated sanple tariff page.)

Page Nunbering. Page nunbers are located in the upper right corner of each
tariff page. Pages for each tariff section are nunbered sequentially. The
page nunber shows the tariff section and its location in that section. For
exanpl e, page 13-2 is the second page of Section 13. Wen a new page nust be
added between existing pages, a decimal point and nunber is added to the
previ ous page nunber, to sequentially nunber the new page. For exanple a new
page between existing pages 6-20 and 6-21 would be nunbered 6-20.1. A new
page added between pages 7-18.1 and 7-18.2 woul d be nunbered 7-18.1.1.

Page Revi si on Nunbering. Page Revision Nunbers are |ocated in the upper
right corner of each tariff page. This nunber is the nost recent page
revision on file with the FCC. Due to Notice Period requirenents, and
changed Effective Dates, the nost recent page on file with the FCC may not
yet be in effect. Consult the Page Effective Date on a specific page and
Tariff Supplements to deternmine if that page is in effect (see Tariff
Suppl emrent s fol | owi ng).

| ssued: Cctober 21, 1988 Ef fecti ve: Novenber 28, 1988

Vice President — Regulatory Matters
227 Church Street, New Haven, CT 06506



ine Southern New England : TARIFF F.C.C. NO. 39

Telephone Company ACCESS SERYICE Original Page 20
TARIFF USERS GUIDE m
- SAMPLE TARIFF PAGE - /\:/
The Southern Naw England TAV(,C.NO- 39
Teiephone Company Sth Revised Page 2-3

ACCESS SERVICE  Cancels 4th Revised Page 2-3
( 2.2 Provision of Service (Cont'd)

2.2.8 Supstitutfons, Changes and Rearrangements

Ta mama—da f¢lm Ba—e £0 17006 § btha £OC 0T Bocilaad. oo o d ke
L Do.iivigd T

In sccordance with Par &f the FCC Rules and Regulations which
pertains to changes in Telephone Company facilities, equipment, operations, or
procedures, the Telephone Company may, where such actfon f{s reasonably

required in the operation of its business:
-
__< A. substitute, change or rearrange any faci{lfties used 1n providing service (C){x}
under this tariff, including but not limited to: (Ci¢x)

(1) substitution of different metallic facitiities,
(2) substitution of carrier or derived facilities for metallic facilities

ysed to provide other than metallic facilitfes and
(3) substitution of metallic facilities for carrier or derived facilities
\. used to provide other than metallic facilities, P—-—
B. change minfmum protection criteria,
C. change operating or maintenance characteristics of facilitfes, or ) B
D. change operations or procedures of the Telephane Company. (T J

In case of any such substftution, rearrangement or change, the transmissian
parameters will remain within the range set forth fn the technical reference
pub ifcations for the sgryice invoived. The Teiephone CLompany shaii not be
responsible if an itution, rearrangement or change renders any
customer furni or requires modification or alteration
thereof or rformance,

'lallyi:flfects /
L~ T~

\(
x} Filed under authority of 1al Perwission Mo. 85-826 of the Federy)
Communications Conissfnnfpec ' ecerd

— P — ws: S —
| e IESYed: ctober 10, TS99 ETTECLIve: UCTODEr 14, t7or
Yice President - Regulatory Matters

227 Church Street, Mew Haven, (T 06506

1. Denotes the revision number of the page, starts with original and
progresses 1st, 2nd, etc.

2.  Alpha-numeric numbering plan.

3. Marg}ga] symbolization designating various types of changes made to the
tarift.

4. Footnote explaining the conditions under which page was filed, when
applicable.

5. The date the page was filed with the FCC.

6. The date the tariff page is scheduled to go into effect at the time of

its filing. May be superseded by a supplement, or the effective date of
certain material may be deferred by a footnote, or page reissued prior to
effective date, and the originally scheduled effective date deferred, or
cance}Ted prior to the effective date. See page 23 following for an
example.

Issued: October 21, 1988 Effective: November 23, 1988

Vice President - Regulatory Matters
227 Church Street, New Haven, CT 06506



The Soutnern New England TARiFF F.C.C. NO, 39
Telephone Company QOriginal Page 21}

ACCESS SERYICE
TARIFF USERS GUIDE

- SAMPLE TARIFF PAGE -

The Southern New England TARIFF F.C.C. MO, 39
Telaphone Company 1st Revised Page 2-18
ACCESS SERVICT Cancals Original Page 2-18

2,13 Definittons {Cont'e!

Decibel Reference Noise C-dessage Refersnced t3 0 {s)

The ters "Decibe! RAaferece Maige C-mssage Referenced to 0= denctes noise
power in *Decibe] Refersnce Moite CoMassage Weigating® referred L0 or messured

,,,,,,

at 3 zero transwisiion lewe) point.

Detat! 8¢lltng

The ters *Detail Billing* denctes the 1isting of each message and/or rate
elapent for which charges t0 & customer are due on & bill pregsred dy the
Telepnore Company.

Directory Assistince (Imterstate! )

The term "Directory Asststance® denates the provision of telaphone numbers by (Z)
a Telephone Cowpany ocoerator when the operatar location i3 accessea by 2 (C)
custoomr by dialing §55-1212 or [NPA) §55-1212, {ci

Directary Assistance Location {lnterstatel 1

The tarm *Directory Asiistance Location® denotas 4 Teleshone Comoany affice
whare Talephcne Company equipmest first receives the Dirwciary Assistancs call
freo 8 custoomr’s premises and selects the first operatar position %o respond
to the Directary Assistance aall. ()

Isho Control

Twe teram °*Echo Control® denotes the control of reflected gignals ia &
telephom transmission path.

m

1
‘len.-_aee; Liausl 37, TR Effectiva: ictoder 1. 158
Yica Prasgident - Regulatary Matters
277 Chureh Streat, Mew Maven, CT 06506

The coding on this page illustrates tne following:
(S) matter reissued without change
(Z) a correction {typographical error)
(C} change in regulation
(N) new rate or reguiation
(D) deleted material

Issued: October 21, 1988 Effective: November <d, 1388

Yice President - Regqulatory Matters
227 Church Street, New Haven, CT 06506



Telephone Company Originﬂ Page 22
ACCESS SERYICE
TARIFF USERS GUIDE

- SAMPLE TARIFF PAGE -

The Southern New Lngland TARIFF F.C.C. MO, 9
Telephone Company 5th Revyised Page 2-12
MCESS SERVICE  Cyncels dth Reviged Page 2-12

2.7 Switched Mccess Service Used for B3oth  inte-1tiata and  Intrastate
Xopivcatigns (Lant 'd)

2.7.4 Jurisgictional Reogrt Uodatas

The custaemr snall updats the projected fnterstate Juriscictional report,
affective the first day of eath quarter, i.e., January, Aoril, July and
Octoper. The custosmr shall forward 8 revises report te the Telesnone
Company, to be received a0 Tater than 20 days after the first of each
quarter. The revtsad report shall show the Interstate and intragtate
rcantage of use for the past three months ending tne lait day of Jecemper,
aren, June ana September, regpectively, for each service arranged for
interstate use.

The revised repart will sarve at the basic for the mext thres months Billing
and will be effeczive on tne i1l date for that tervice. Mo prorating or dack
billing will be done based on the report. If the customer does not supoly the
reports, the Telesmone Company will assizm the percentaqes ta be the saae a3
those provided in the Tast guarterly report. If no gusrtearly recort has sver
baen received from the custcmer, the Telephone Company will astiuse the
percentages to be tne samm as those provided in the oraer for sarvice,

2.7.8 Jurisdictiona! Report Yerfficaticn . {

The customer thall keep records of call detail from whieh the parcentage of
tnterstats and Intrastits use can be itcertained and, wpon requeit of the
Telephone Corpany, make the records available for fnspection.  Such a3 request
will ba fnftisted by the Telephone Company no more tAan ance per yaar. The
cutzamer shall supply the data within 20 calendar days of tre Talegnone
Company request.

et r——— 1}
~r
-
tr——— W]
—

-
(3]
-
-
L]
-

2.7.6 Revigfons to Exfsting Line or Trunk Groung

Exceot whare Telephone Company Eessurwd access Simtes art vied to determine
interstate ysage. the last custommr reported fnteritste percentage of use will
be used until the customr submits a revised projectid Intarstata percentage

Boe e A oo aod o o=
TQr an {ﬂ'i."“ﬁ. " Uff‘l\-.-

When the Customsr ads ar discontinues Tines, trumts or BMNC to an existing
end office, the customer fhall furnish a projectsd istaritits percantige that
applles to the remaining lines, trunks or BHMC., The revited revert will serve

as the basfg for future billing and will be effective o the sext bpill data.
Mo prorating or back billing will be done based on the repors.

(x) Filed umder srthority of Seactal Permission Bo. S8-825 of the Federa]
Comunicat!ans Comriszsion.

Titeed: Etober 10, 1A [TTective: ktober 11, 1588

Yice Presidant - Regulatocry Matters
2277 Qwrch Streat, New Maven, CT  D6508

This footnote indicates that the filing is being made pursuant to a Special
Permission granted by the FCC. The Special Permission can be included in the
ordering clause of a Commission Order. More often, the Special Permission has
been requested by SNET to file tariff changes that require a waiver of the
Commission's Rules {e.g., filing on less than statutory noticel.

Issued: October 21, 1988 tffective: November Z8, [9BH
Vice President - Regulatory Matters




Ine Soutnern New tngianc TARIFF F.C.C. NO. 43v
Telephone Company Original Page 23

ACCESS SERYICE
TARIFF USERS GUIDE

- SAMPLE TARIFF PAGE -

The Scutnern New Englang TARIFF F.C.C. MO, 29
Teleprone Company Sth Revised Page $-9
i Cancels ¢ -
ACCESS SERYVICE noels deh levised Tage §-9

6 Service=Soec ific Orasring Infarmstiga {Comt'd)

5.6.2 800 Accass Servics

The custoemr shall grder in the same manner which 15 sat fortn preceding for
ordering FGD. Acaitionally, when new MIX(s) are to de opensd in the LATA, or
wnen extsiing NXX(3) are %o be celeted, and such change 13 to cccur coincidert
with the sarvice date established for the order, the customer trall pravide
such information wnen placing the order for service, If the change g to
eccur ibsent the requirement for additional capacity (1.e., busty hour minutes
of cagacity er auantities of trunks), the customer small notify the Teleonone
Compsny of the change a3 set forth fn Section 6. Al BOO numder aasignments
;;u n?’:::;,struion shall be fn accordance with the North American Numbering
an .

5.6.3 Switched iccess Service to a Hemots Switching Office

When 1 customer cestres Switched Access Servica to an end offtce that s & ($)(x)
remote switening office, the customer must order to the host of fice which
contrals the remcta switehing office since all traffic to and/or from a resote
switening of fica cust be routed tRrough the host of fice. ($)(z)

€ L 4 Nimass
weda™ wiFEEL

The customer shall specify the number of busy hour minutes of capacity {(BmMC)
from the customer's premises to the OA location. [f the DA Service i3 %o de
associated with a FGB, FGC or FGRD Switched Access Service, the customer gmall
also specify which FGB, FGC or FGD trunk group fs to be associated with the 0A
Sarvice. This finformation i3 used to aetermine the nuaber of transaigsion
pathy ag sat forth in Section 9. The customse snmall gpacify the Dirsctary
'{;?afnnrt options. The customer shall also specify the Percent [nterstats Use

5.6.5 Soecial Aczass Servica

The customer myst designats the cuttomer presises and/or Mubs invelved, the
¢crannel typs, e.3., Voice Grade, the network channe! fatsrface. teehnical
specification pacrage and options desired. For mltipoint services, the
network channel Interfaca specified at sach premises may ba d1fferent, but all
Buch interfaces shall be compatible.

(x} Filed under autharity of Spectal Permissfon No. 89-213 of the Federa)
Comwmunicaticns Commissicn. Materisl on this page origtnally filed under
.Transmittal Mo. 117 and scheduled to become effective September 18, 1989,
ts deferred until January 10, 1990,

Issuad: ¢ o0 amper 13, 1989 tiTective: geptemner 14, 1989

¥ica Presidemt - Regulatory Matters
2Z7 Chyren Street. New Haven, CT 06506

Tnis footnote denotes a change in the effective date of previously filed
material. The effective date on this new page will normally be prior to the

hn Anmausaine 1y €41 ad mama Tha defﬂnred or

momk admal affamndsiua Aada fary

griginail ervrective d4avwe on the previously filed page. e
rescheduled material effective date is separately identified. The previously
effective page snould bDe retained unti] the new material goes into effect.
The (S) coding to the right of the tariff text (signifying reissued matter)
identifies the material which was deferred until January 10, 1990.

Issued: October 21, 1988 Effective: November 28, 1968

Vice President - Regqulatory Matters




The Sout hern New Engl and TARIFF F.C.C. NO 39
Tel ephone Conpany Original Page 24

ACCESS SERVI CE

TARI FF USERS GUI DE

TARI FF PAGE FORVAT ( Cont' d)

Page Effective Date. The Page Effective Date in the |ower right corner is
the date the page is scheduled to go into effect (at 12:01 AMon that date).
THI S DATE MAY BE CHANGED ON SNET'S OMN I NI TIATIVE OR DUE TO F. C.C. ACTI ON. THE
PAGE EFFECTI VE DATE MAY THEN BE CHANGED BY El THER REI SSUI NG THE PAGE, OR BY

| SSU NG A TARI FF SUPPLEMENT TO CHANGE THE EFFECTI VE DATE W THOUT REI SSU NG
THE PAGE. A Tariff Supplenment is usually used when many tariff pages are

i nvol ved to avoid the necessity to reprint and rei ssue many pages solely to
change the effective date.

Material Effective Date. For the nost part, the Page Effective Date found in
the I ower right corner of the tariff page is the date material becones
effective. As described in Page Effective Date i medi ately preceding, this
may not be the case if a Tariff Supplenment has been issued in |lieu of
reprinting and reissuing many pages. One ot her procedure may be enpl oyed

whi ch inpacts the Material Effective Date; that procedure is the use of O her
Mar gi nal Codes. Such O her Margi nal Codes, |ower case letters of the

al phabet, (e.g., x, y and z) direct the reader to footnotes which may contain
i nformati on concerning the effective date of the page or certain materi al
found on the page. See page 20 preceding for an exanple of the use of such
ot her margi nal codes.

In summary, (1) read footnotes since they nay contain Material Effective

Dat es other than Page Effective Dates, and (2) be aware of Tariff Supplenents
whi ch may have changed Page Effective Dates en nasse. Further on in this
section, under the heading Maintaining Your Tariff, is an explanation of how
to keep all these dates straight.

Page Issue Date. The Issue Date in the lower |eft corner of each tariff page
is the date that page was filed with the FCC

Tari ff Section Nunbering

An al pha-nuneric nunbering plan is used to nunber tariff regulations and
rates. Each level is subordinate to and dependent on its next higher |evel.
An exanpl e of the nunbering sequence foll ows:

1
.1B

. 1B(2)
.1B(2) (a)
.1B(2) (a) (i)

S S S
NRNNNNN

| ssued: Cctober 21, 1988 Ef fecti ve: Novenber 28, 1988

Vice President — Regulatory Matters
227 Church Street, New Haven, CT 06506



The Sout hern New Engl and TARIFF F.C.C. NO 39
Tel ephone Conpany Origi nal Page 25

ACCESS SERVI CE

TARI FF USERS GUI DE

TARI FF PAGE FORVAT ( Cont' d)

Tari ff Revisions Coding

Revisions to this tariff are coded through the use of synmbols. These synbols
are upper case letters of the al phabet and appear in the right margin of the
page. The synbols and their neanings are:

- changed regul ati on.

- discontinued rate or regul ation

- increase to a rate or charge.

- matter relocated w thout change.

new rate or regul ation

- reduction to a rate or charge

- matter reissued wthout change.

- change in text but no change in rate or regul ation
- a correction

N—0nhDoZ2Z—~00

O her marginal codes are used to direct the reader to a footnote for specific
i nformati on. Codes used for this purpose are | ower case letters of the

al phabet, e.g., x, y and z. These codes may appear beside the page revision
nunber or in the right margin opposite specific text. See page 20 preceding
for an exanple of the use of such other margi nal codes.

TARI FF STRUCTURE AND ORGANI ZATI ON

Tari ff Suppl ements

A Suppl enent may be filed with the FCC to cancel or suspend a tariff, or
under Special Perm ssion, to change the effective date of tariff pages or
tariff material without reissuing or refiling the affected tariff pages.

A Supplenent will briefly describe the action taken (e.g., suspension,
deferral, effective date change, etc.) as well as indicate what tariff
material, sections or pages are affected. Supplenents are nunbered

i ndependently fromthe tariff page series.

The Supplenents in effect are listed by nunber on the first Check Sheet, in
the text at the top of that Check Sheet. When a Supplenent is no | onger
needed, it will be deleted fromthe Check Sheet.

It is recoomended that Suppl enents be placed near the front of the tariff,
precedi ng the Check Sheets.

| ssued: Cctober 21, 1988 Ef fecti ve: Novenber 28, 1988

Vice President — Regulatory Matters
227 Church Street, New Haven, CT 06506



The Sout hern New Engl and TARIFF F.C.C. NO 39
Tel ephone Conpany 1st Revi sed Page 26
Cancel s origi nal Page 26

ACCESS SERVI CE

TARI FF USERS GUI DE

TARI FF STRUCTURE AND ORGANI ZATI ON (Cont ' d)

Titl e Page

The Title Page provides the F.C. C. nunber designation of the tariff, the
exact name of the carrier, an indication when it cancels another tariff, the
cl ass of service, geographical application, the neans of transm ssion, and
the title and address of the issuing officer. When a revised Title Page is
i ssued, it also provides information related to the origination of the
tariff.

Check Sheets (Page 1)

VWhen new or revised tariff pages are filed with the F.C.C., a revised and
updat ed Check Sheet is also filed with the F.C. C

The Check Sheet lists all original and revised pages in the tariff. \Wen
pages are changed, or added, the Check Sheet is changed to reflect the change
or addition. An asterisk (*) is placed next to revised or added pages to

i ndi cate the specific pages revised or added.

The Check Sheet lists the current pages on file. It does not indicate that
the latest revision is effective. The tariff page itself and Tariff

Suppl ements nust be exam ned to determ ne the page or material effective
date. Furthernore, as explained in Material Effective Date preceding,
footnotes may govern the effective date of certain material contained on the
page. See page 23 preceding for an exanple of such a footnote.

Tabl e of Contents (Pages 2 through 18. 2)

The Tabl e of Contents lists the Sections and paragraphs of the Tariff and
provi des a page nunber at which that Section or paragraph begins.

O her Carriers (Page 37)

Al'l Concurring, Connecting and Qther Participating Carriers are listed on
this page. There are none in this tariff.

Synbol s and Abbrevi ati ons (Pages 38 through 39)

A listing and explanation of tariff coding synbols and abbreviati ons used in
this tariff is provided.

(This Page Filed Under Transmittal No. 574)

| ssued: Septenber 1, 1993 Ef fective: Decenber 1, 1993

Vice President — Regulatory Matters
227 Church Street, New Haven, CT 06506

(T

(T)



The Sout hern New Engl and TARIFF F.C.C. NO 39
Tel ephone Conpany 3rd Revised Page 27
Cancel s 2nd Revi sed Page 27

ACCESS SERVI CE

TARI FF USERS GUI DE

TARI FF STRUCTURE AND ORGANI ZATI ON (Cont ' d)

Ref erence to Ot her Publications (Pages 40 t hrough 43)

The status and availability of technical and other industry publications
required for the provision of Access Service is provided. These technica
publications are referenced throughout the tariff.

Section 1 — Application of Tariff

States the application of the Access Service tariff.

Section 2 — General Regul ations

States the general regulations that apply to the access services offered by
this tariff.

Section 3 — Carrier Common Line Access Service

States the regul ati ons concerning Carrier Comon Line used by Resellers and
ot her custonmers. Also sets forth the regul ations concerning the collection
and distribution of nonies fromcoin public tel ephone stations.

Section 4 — End User Access Service and Presubscription

States the regul ati ons applying to End User Access Service and
Presubscri ption.

Section 5 — Ordering Regul ati ons

States the requirements of and regul ati ons governi ng Access Orders in
addition to the regul ati ons concerni ng Access Orders when service is provided
by multiple exchange carriers.

Section 6 — Switched Access Service

States the regul ati ons governing the provision of Swi tched Access Servi ce.
This section is subdivided into Service Descriptions, Rate Categories, and
Rates and Charges. In addition, this section contains descriptions and
avai | abl e options for each of the Switched Access Feature G oups (Feature
G oups A B, D, 800 Database and 900 Access Service).

(This Page Filed Under Transmittal No. 574)

| ssued: Septenber 1, 1993 Ef fective: Decenber 1, 1993

Vi ce President
227 Church Street, New Haven, CT 06506

(T)



The Sout hern New Engl and TARIFF F.C.C. NO 39
Tel ephone Conpany 1st Revi sed Page 28
Cancel s Origi nal Page 28

ACCESS SERVI CE

TARI FF USERS GUI DE

TARI FF STRUCTURE AND ORGANI ZATI ON (Cont' d)

Section 7 — Special Access Service

States the regul ations for Special Access Service. This section is
subdi vided into CGeneral, Service Types, Service Configuration and

Arrangenments, and Rate Categories for Special Access Service. In addition
t here are subdivi sions describing each of the Special Access classes of (D)
service (e.g., Voice Gade, WATS Access Line, Program Audi o, Video, W deband (D)

Anal og, Wdeband Data, Digital Data, and H gh Capacity).

Section 8 - Testing, M ntenance and Additional Labor Services

This section addresses the various types of chargeabl e and non-chargeabl e
testing services available, including service-specific information for the
various types of Access Service. Additional engineering and | abor services
are also included in this section.

Section 9 — Directory Assistance Service

States the regul ati ons governing Directory Assistance (DA) Service. This
section is subdivided into General, Undertaking of the Tel ephone Conpany,
Service Description, oligations of the Custonmer, Rate Regul ations and Rates
and Charges. Additionally, it explains and illustrates DA service when
directly trunked and when provided in conbination with Switched Access

Servi ce.

Section 10 — Federal CGovernnent Specialized Services

This section covers Special Access Services that are provided to a custoner
for use only by agencies or branches of the Federal CGovernnent and ot her
users aut horized by the Federal CGovernment. Services provided to state
ener gency operations are included.

Section 11 — Special Facilities Routing of Access Services

This section covers Special Facilities Routing which involves access services
whi ch may be routed (1) via diverse routes in order to effect an added margin
of protection and reliability in the event of facility outages (2) via routes
avoi di ng speci fied geographical locations or (3) via cable only facilities.

Section 12 — Specialized Services

This section covers service or arrangenents not offered under other sections
of this tariff. \Wen service or arrangenents are furnished via this section
they are provided on an individual case basis (I1CB).

(This Page Filed Under Transmittal No. 644)

| ssued: March 31, 1995 Ef fective: May 15, 1995

Vi ce President (T)
530 Preston Avenue, Meriden, CT 06450 (T



The Sout hern New Engl and TARIFF F.C.C. NO 39
Tel ephone Conpany 3rd Revised Page 29
Cancel s 2nd Revi sed Page 29

ACCESS SERVI CE

TARI FF USERS GUI DE

TARI FF STRUCTURE AND ORGANI ZATI ON (Cont ' d)

Section 13 — M scel | aneous Servi ces

This section covers the regul ations governing Billing Options, Jacks, and
Protecti ve Connecting Arrangenents.

Section 14 — Exceptions to Access Services Oferings

This section is provided to identify exceptions to access services offered in
ot her sections of this tariff.

Section 15 — Qperating Territory of the Tel ephone Conpany

This section lists the toll rate centers which conprise the operating
territory of the Tel ephone Conpany.

Section 16 — Special Access Service Individual Case Basis Filings

This section lists the descriptions and rates and charges for Special Access
Service provided on an individual case basis.

Section 17 — Dedi cated Signaling Transport

This section covers the regul ations, rates, and charges for Dedicated
Signaling Transport Service and includes Line Information Data Base (LI DB)
Val i dation Service description, rates and charges.

Section 18 — Expanded Interconnection

This section covers the regul ati ons governing the provision of Expanded
I nterconnection including the ternms and conditions and rates and charges for
col | ocat ed space.

Section 19 - Packet Switched Data Network Service (PSDN)

This section covers the regul ati ons governing the provision of PSDN i ncl udi ng
terns and conditions and rates and charges.

(This Page Filed Under Transmittal No. 689)

| ssued: March 21, 1997 Effective: April 5, 1997

Vi ce President
227 Church Street, New Haven, CT 06506



The Sout hern New Engl and TARIFF F.C.C. NO. 39
Tel ephone Conpany 3rd Revised Page 29.1
Cancel s 2nd Revi sed Page 29.1

ACCESS SERVI CE

TARI FF USERS GUI DE

TARI FF STRUCTURE AND ORGANI ZATI ON ( Cont ' d)

Section 20 — Reserved for Future Use

Section 21 - SNET SONET Network Services* (O

This section contains a description of SNET SONET Network Services including
the ternms and conditions and rates and charges.

*Ef fective July 31, 2003, SNET SONET Network Service (SSNS) will no | onger be
avail abl e to new custoners. There will be no change to existing customers.

(N
(N

(This page filed under Transmittal No. 795)

| ssued: July 16, 2003 Ef fective: July 31, 2003

One SBC Pl aza, Dallas, Texas 75202



The Sout hern New Engl and TARIFF F.C.C. NO 39
Tel ephone Conpany Original Page 30
ACCESS SERVI CE

TARI FF USERS GUI DE

MAI NTAI NI NG THE TARI FF

Mai nt ai ning a conpl ete and up-to-date tariff can become quite conpl ex,
especially when there is a great deal of tariff revision activity underway.
This complexity is increased when several revisions are made to the sane
tariff pages in a short period of tinme. It is also conplicated by the use of
Tariff Supplenments to change dates, defer proposed revisions, etc.

However, there are ways of dealing with this conplexity. It requires that
each Transmittal Letter, and associated tariff pages, be dealt with
separately and sequentially, preferably as received. |If several are received
at one tinme, or several are to be dealt with at one tine, it is still best to

deal with them sequentially.

Foll owi ng is an explanation of how filings are made, what they contain and a
suggested procedure for dealing with each Transmittal Letter

Filings Made with the Federal Communicati ons Conmi ssion (FCQ)

VWhenever changes are proposed for any tariff, a filing containing new or
revised tariff pages nmust be made with the F.C. C

Each F.C. C. filing package will consist of:

- A sequentially nunbered transmittal letter from SNET to the FCC. This
is usually a one or two page letter constructed to comply with F.C C
Rules. It provides a brief summary of the filing, is provided to
users with all tariff updates, and need not be retained.

Each transmttal letter includes all check sheets and other tariff
pages revised with that transmttal letter

- One or nore "Check Sheets." These check sheets, which are pages of
the tariff, show the current nunber of all pages and applicable
supplenents in the tariff. On each tariff page, this revision nunber
is located in the upper right hand corner, for exanple, "5th Revised
Page 2-12" as shown in the exanple on Page 22 preceding.
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- One or nore original or revised tariff pages. These original or
revi sed pages will carry the revision nunber listed on the
encl osed check sheets, and will have an Effective Date in the
| ower right corner of the page. The Issue Date in the |ower |eft
corner is the date the page was filed with the F.C. C

In addition to revised tariff pages, or instead of such revised
tariff pages, a Suppl enent page may be issued. This page can be
identified by the words "Supplenent No. Xto Tariff F.C.C. No. X'
in the upper right corner

(Note: Supplenents that are effective are listed by nunber, on
check sheet page 1, in the text, right under the headi ng CHECK
SHEET. )

Check sheets, other tariff pages and supplenents are part of the tariff and
must be filed in the tariff to keep it current. Check sheets and ot her
nunbered pages should be inserted into the tariff in their proper places. It
i s recomended that suppl enent pages be filed near the front of the tariff,
precedi ng the Check Sheets.
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Keepi ng The Tariff Current

1

It is recoomended that one filing package (transmttal letter, check
sheets, tariff pages, or supplenent) be handled at a tine. |If there are
two or nore filing packages that must be added to the tariff, start with
the | owest nunbered transmittal first and work up.

For exanple, if transmttal letters Nos. 19, 20 and 21 are received at
the sanme tinme, work with 19 first, then 20, then 21

For each filing package, conpare the revised Check Sheet with the

encl osed tariff pages to determ ne that the proper new or revised pages
or suppl enent have been included. (The Check Sheet that is issued with
each Transmittal Letter provides the |latest revision nunber of each check
sheet and information on the |atest revision nunber of all subsequent new
or revised tariff pages. An asterisk (*) indicating a new or revised
page next to page nunbers/revision nunbers on the check sheets indicates
which tariff pages are included with each transnittal.)

For exanple, if the Check Sheet indicates that Tariff Page No. 6-7 is the
5th Revision, it should be in the package received. You may have
retained other revisions in the tariff, 4th, 3rd, 2nd, etc.; don't

di scard them vyet.

Exam ne the Effective Date in the | ower right corner of the npbst recently
revised Tariff Pages to see if it's in the future or has passed. If it's
in the future, that tariff page is pending and not yet effective.

For exanple, if 5th Revised Page 6-7 shows an Effective Date of

February 1, 1989, and it is January 15, 1989, that page is not yet
effective. This is not the case with check sheets, however. The check
sheet Revision Nunber is the inportant thing, since each succeedi ng check
sheet supersedes the previous one, regardless of its effective date.
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Keepi ng The Tariff Current (Cont'd)

4.

If the Effective Date of a revised tariff page is in the future, exam ne
the Effective Date of the previous revised tariff page to determne if
the previous revised tariff page is in effect, or still pending. |If its
Ef fective Date has passed and notification has not been received to the
contrary (see item6 following), it is in effect. |If this is the case,
you may di scard any other previous revisions which may exist in the
tariff since they have been superseded.

For exanple, if 4th Revised Page 6-6 has an Effective Date of January 1,
1989, and it is January 15, 1989, it is not necessary to retain copies of
3rd, 2nd, Ist revisions of Page 6-6 unless you choose to do so.

If the Effective Date of the 4th Revi sed Page has not passed, exam ne the
3rd revised page, and previously revised pages, if necessary, until
arriving at a page that carries a date that has passed. That is the page
that is effective. It is possible to have nore than one revised page
pendi ng. (For exanple, 1st Revised Page 7-14 Effective Date is January
1, 1989, 2nd Revised is February 1, 1989, 3rd Revised is March 1, 1989,
etc.) Also, see Step 6 follow ng regardi ng the changi ng of Effective

Dat es.

Pending tariff pages need not be filed in the tariff until they becone
effective. This will require that a "bring up file" be established by
ef fective dates, for pending pages.

A way to keep pending (not yet effective) pages segregated but still a
part of the tariff, is to punch holes in the right margin and file them
inthe tariff, backwards, facing the effective page they will repl ace.
This al so provides a convenient way to see what changes are pending.
Then periodically, or when a new F.C.C. Transmittal is received, replace
super seded pages with effective pages.
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6.

What

It should be noted that there are several ways of changing the effective
date of a tariff page.

If one or several pages require new effective dates, either earlier or
later than the original date, the pages may be reissued, changing the
effective date.

VWhen many pages are involved, (in an effort to contain expenses or when
the tine allowed to make such a change is short) a Tariff Supplenent is
usual Iy issued. The suppl enment does not carry a page nunber but is
nunbered sequentially. These supplenents are an integral part of the
tariff and it is suggested that they be filed near the front of the
tariff, preceding the Check Sheets. The status of each Supplenment in
effect is also given on Page 1, the first Check Sheet. Effective

suppl enent nunbers are given in the text near top of the page, just under
t he headi ng " Check Sheet.™

The supplenment will explain what material or pages are affected by the
suppl enent’'s action and give the new dates and action involved. To keep
track of dates changed by supplenent, it is suggested that the effective
date printed on the affected tariff pages have a line drawn through it,
the new date witten just belowit, and an expl anatory note, such as
"Supp. #10," witten in next to the new date.

To Do When Everything Else Fails

If atariff has becone outdated and doesn't contain all of the current
ef fective or pending pages, there is a method to nmake it current.

| ssued: Cctober 21, 1988 Ef fecti ve: Novenber 28, 1988

Vice President — Regulatory Matters
227 Church Street, New Haven, CT 06506



The Sout hern New Engl and TARIFF F.C.C. NO 39
Tel ephone Conpany 4t h Revi sed Page 35
Cancel s 3rd Revised Page 35

ACCESS SERVI CE

TARI FF USERS GUI DE

MAI NTAI NI NG THE TARI FF (Cont' d)
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2. Make sure that you have the latest revision to tariff page No. 1, the
first check sheet. |If you do not have the | atest revision, contact one
of the tariff distribution firns listed following to order the |ast
revision of all of the tariff's check sheets.

ccm

Suite 1100

11300 Rockville Pike
Rockvill e, Maryl and 20852- 3030
Tel ephone: 1-888-275-2264

Tel e- Tech Servi ces

500 Cakbr ook Lane
Sunmerville, SC 29485

Tel ephone: 1-888-482-7433

3. If you have the latest revision of Check Sheet, Page 1, exami ne the other
check sheets to determine that they are the |atest revisions. The |atest
revi sion nunber of all the other check sheets is given on Check Sheet,
Page 1. |If the latest revision of one or nore of the subsequent check
sheets is mssing, call for themas in Step 2 precedi ng.

(This Page Filed Under Transmittal No. 712)
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4.

Wrking fromthe |latest revision of the check sheets, go through the
tariff, page by page, to deternmine that you have each original and

revi sed page and current supplenents, and that each revised page has the
same revi sion nunber as that given on the check sheets. |If there exist
several revisions of the sane page, don't discard any of themyet!

If the latest revision listed can't be found, or if pages are m ssing,
order themas in Step 2 preceding.

If a page in the tariff is found but it is not the |latest revision, cal
for the latest, and any intervening revisions, but don't discard the page
you have, yet!

If the latest revision is there, examne the effective date in the | ower
right corner. |If the date has passed, and notification has not been
received to the contrary, that page is effective and all previous

revi sions may be discarded.

If that effective date has not been reached, the page is pending and not
yet effective, a previous revision is effective. Exam ne the next
previous revision to see if its effective date has passed, or if it's
pending. It may be necessary to exam ne several previously revised
pages, since there may be nore than one page pending. Upon reaching the
currently effective page and after determ ning that the page being

exam ned was not affected by a current supplenment, all previous revisions
may be di scarded

Upon arriving at this point, all effective and pendi ng pages should be in
the tariff, and it should be current.

Certain material on this page fornerly appeared on Page 35.
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