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ACCESS SERVI CE
Section 13 - M scel | aneous Services

13.1 Provi si on of Access Service Billing Information

13.1.1 Access Service Billing Information Options

The custoner may receive its primary nonthly access service bills in standard
format on paper or, if requested by the custoner, in any of the foll ow ng
formats in lieu of paper at no additional charge.

A. Primary nonthly access service bills may be provided on nagnetic tape.

B. Primary nonthly access service bills may be provided to the custoner
prem ses by electronic data transm ssion

Upon acceptance of an order for electronic data transm ssion, the
Tel ephone Conpany will determne the period of time to inplenment the
transm ssion of such material on an individual order basis.

(D)
(D)

C. An abbreviated bill in paper format will be provided at no charge when (T)
the custoner’s access bill is provided in other than paper format.
D. At the request of the custonmer and for an additional charge as set forth (T)

in 13.1.2 followi ng, the customer may be provided with an additiona
copy of the access service bill.

13.1.2 Rates and Charges

The rates and charges for the provision of additional copies of the

customer’s nmonthly access service bill are as foll ows:
FI D uscc Rat es NRC
A.  Additional copies of the custoner’s
monthly bill or service features
record in nagnetic tape format,
- per record DMT 2Y6CT $0. 0001
- per tape 2Y6TD $44. 32 N A

B. Additional copies of the custoner's
monthly bill or service features record
via electronic data transm ssion
- per record transmtted using the

T-Tran system BOD DRUNT | CB | CB
- per record transmtted using the
Net wor k Data Mover (NDM system NMVD $0. 0009 N A

(This Page Filed Under Transmittal No. 656)
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ACCESS SERVI CE

13.1.2 Rates and Charges (Cont'd)

FID uscC Rat es
(D
(D
C. Addi ti onal Copies of the
customer’s nmonthly bill or
service and features record
i n standard paper format
- per page NOB, NEL AED $0. 06
- per customer request ACBPX $4. 55

13.2 Control |l er Arrangenent

Thi s arrangenment enables the customer to control up to 48 transfer functions
at a Tel ephone Conpany central office via a CPE renote keyboard term nal

The Controller Arrangenent nust be located in the sanme Tel ephone Conpany
central office as the transfer functions which it controls.

Transfer Arrangenents for the service(s) being transferred, e.g., Voice
Grade, Wdeband and Digital Data Special Access Service, are required in
addition to the Controller Arrangement in order to obtain a conplete
operati onal service.

A dial-up data station located at the central office is included as part of
the Controller Agreement to provide access to the Controller Arrangenent.
The dial -up data station consists of a data set and an appropri ate Tel ephone
Conpany provi ded intrabuil ding channel. The arrangenment is capabl e of

ei ther 300 or 1200 bps operation

USsQC Mont hly Rate

Control Il er Arrangement, each XTDDU ICB rates and
charges apply

(This Page Filed Under Transmittal No. 656)
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13. 3 St andard Jacks

Standard jacks are provided by the Tel ephone Conpany to connect Regi stered
Equi pnrent to those services subject to the Registration Programas set forth
in Techni cal Reference Publication AS No. 1. The use of jacks is covered in
Part 68 of the FCC s Rules and Regul ations. Specific jacks are described in
t he docunment on file with the FCC entitled "Descriptions of Standard

Regi stration Program Connecti on Confi gurations Suppl ementing Configurations
Described in Subpart F of Part 68 of the FCC s Rul es and Regul ations."

Standard jacks are al so provided by the Tel ephone Conpany to connect equi prment
to those services not subject to the Registration Programas set forth in Part
68 of the FCC s Rul es and Regul ati ons.

These jacks are used to term nate services provided by the Tel ephone Conpany.
O her services or facilities provided by the Tel ephone Conpany or by others
may al so be terminated in any spare capacity of the jacks remaining after
installation without additional charge for the use of such capacity.

The nonrecurring charges, which include installation, for standard jacks and
their typical uses are set forth follow ng:

13. 3.1 Standard Voi ce Jacks

Nonr ecurri ng

USQC Char ges
A M ni ature Six-Position Jacks
(1) Single line bridged 4-w re exchange.
(T/R T1, R1) RJI1DC $ 5.33
(2) Single line 2-wire, surface.
(/'R RJ11C $ 5.48
(3) Single line, 2-wire, wall.
(/'R RI11W $11.01
(4 Two line, 2-wire, surface.
(T R1, T2/ R2) RJ14C $ 6.31
(5 Two line 2-wire, wall.
(T RL, T2/R2) RI14W $11. 50
(6) Two line, 2-wire, sliding cover.
(T R2, T2/ R2, T2) RJ14X $12.70
| ssued: Cctober 25, 1991 Effective: Decenber 9, 1991
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13. 3 Standard Jacks (Cont' d)

13.3.1 Standard Voi ce Jacks (Cont'd)

A M ni ature Six-Position Jacks (Cont'd)

(7)

(8)

(9)

(10)

(11)

Single line, 2-wire 9.0 db Data,
with Mode | ndication |eads.
(T/R ML/ MLC)

Single line, 2-wire special,
for hospital use.

(T/'R

Single line, 2-wire with Make
Busy | eads surface.

(T/R MB/ MB1)

Single line, 2-wire, with Mke
Busy | eads wall.

(T/R MB/ MB1)

Three line, 2-wre.

(TR, T2/R2, T3/R3)

B. M ni ature 8-Position Jacks

(1)

(2)
(3)

(4)

RJ16X

RJlI 7C

RJ18C

RJ18W

RJ25C

Single line, 2-wire/4-wire, E & M Type 1/11

(4, 6 or B wire interface).
(TR T1/R1L, EM SB/ SGQ

RJ1CX

Single line, series, alarmreporting.

(T'R, T1/R1) RI31X $21.72

Single line, series, alarmreporting,

with continuity circuit.
(TR T/ R, CY1/CY2)

Four line, 2-wire.

(TH/R, T2/R2, T3/ R3, T4/ R4)

RJ38X

RJ61X

Nonr ecur ri ng
Char ges

$11

$I

$l 2.

$12.

$l 2.

$15.

$16.

$15.

.21

.23

70

70

70

48

33

48

Certain rates and regul ations on this page fornerly appeared on Page | 3-5.

Certain rates and regul ations previously found on this page can now be found
on Page | 3-5.
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Vi ce President -

Ef f ecti ve: Decenber

Regul at ory

227 Church Street, New Haven, CT 06506

9, 1991

(T)

(T
(T

z2z2d



The Sout hern New Engl and TARIFF F.C.C. NO 39
Tel ephone Conpany 5th Revised Page 13-5
Cancel s 4th Revi sed Page 13-5

ACCESS SERVI CE

13. 3 Standard Jacks (Cont'd)

13.3.1 Standard Voi ce Jacks (Cont'd)

Nonr ecur ri ng
UsQC Char ges

C. Weat her proof Jacks

(1) Single line, for use in |ocations
such as boats and mari nas. RJ15C $27. 33
(TR ©Q

D. M ni ature 50-Position Ri bbon Connector
Jacks

(1) 4-wire, 12 line capacity.

(4-wire interface, T/R TI/R) RJ2DX $29. 58
(2) 2-wire, E&M Type I, |2 line capacity.

(4-wire interface, /R, EEM RI2EX $29. 58
(3) 2-wire, E&M Type |, 8 line capacity.

(6-wire interface, T/R E/ M SB/ SG RJI2FX $29. 58
(4) 4-wire, E&M Type I, 8 line capacity

(6-wire interface, T/R TI/R, EM RJ2GX $29. 58
(5 4-wire, E&M Type Il, 6 line capacity.

(8-wire interface, T/R T1/Rl, E#EM SB/ SQ RJ2HX $29. 58
(6) 2-wire, nake-busy, |2 line capacity.

(4-wire interface, T/R M/ MBl) RI2MB $29. 58
(7) 2-wire, 25 line capacity.

(2-wire interface, T/R RJ2I X $56. 08
(8) 2-wire,series, |12 line capacity.

(4-wire interface, T/RIN, T/R QUT) RJ7I C $57. 41

13.3.2 Standard Anal og Data Jacks

A M ni ature 8-position Jacks

(1) Single line, Universal Data.

(T/RFLL, T/TRPROG M/MC, PR PC RJ41S $36. 25
(2) Single line, Progranmed Dat a.

(TTRPROG M/MC, PR PC RJ45S $26. 72
(3) Single line, Programmed Data, wth

Make- busy | eads.

(T/R-PROG MBI/ MB2, PR PC) RJ4MB $19.74

(This Page Filed Under Transmittal No. 704)
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13. 3 St andard Jacks(Cont' d)

13.3.2 Standard Anal og Data Jacks (Cont' d)

Nonr ecur ri ng
USsQC Char ges

B. Multiple Mniature 8-Position Jacks (N)

(1) Miltiple mounting arrangenment for Universal
Data Jacks, 8 line capacity. RJ41M None
Requires | RJ41S 8-Position Jack
for each line.
(T/RFLL, T/TR-PROG M/MC, PR PC
Requi res RIM2X | 03-type nounti ng appar at us.
(I for up to I 6 RJ4I S jacks)
(2) Miltiple mounting arrangenment for Progranmed
Data Jacks, 8 line capacity. RJ45M None
Requires | RJ45S 8-Position Jack for each line.
(T/TRPROG M /M C, PR PQC)
Requi res RIM2X 103-type nounti ng appar at us.

(I for up to I 6 RI45S jacks) (N)
C. M ni at ure 50-Position Ri bbon Connector Jacks (T)

(1) Miltiple interface for Universal Data,

8 line capacity.

(T/RFLL, T/TRPROG M/MC, PR PC RI26X $154.17

Requires | data circuit pack for each line. RJ26S $ 39.39

Requires | of the follow ng nounting kits.

- wall nount RIMBX $ 43.33

- Rack nount RIMAX $ 20.63 (T
(2) Miltiple interface for Programmed Dat a, (N)

8 line capacity.

(TTRPROG M,MC, PR PC RI27X None

Requires | RJ45S 8-Position Jack for

each |i ne.

Requi res RIM2X 103-type nounti ng appar at us.

(1 for up to I 6 RI45S jacks)

Requires | RJAS5X Adapter cord for every

8 circuits. (N)

Certain rates and regul ations on this page fornerly appeared on Page | 3-5.
Certain rates and regul ations previously found on this page can now be found
on Page 13-5 and | 3-5. 2.
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13. 3 St andard Jacks(Cont' d)

13.3.2 Standard Anal og Data Jacks (Cont'd)

D. Rel ated Jack Installation Equi pnent

TARIFF F.C.C. NO 39
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Nonr ecur ri ng
USsQC Char ges

(1) 103-type mounting apparatus, for use with

up to | 6 RI45S j acks
(2) Adapter cord

13.3.3 Non-Regi stration Anal og Data Jacks

A M ni ature 8-Position Keyed Data Jack
for Private Line Analog Data Circuits

13.3.4 Registration Digital Data Jacks

A M ni ature 8-Position Nonkeyed Data Jacks

(1) Single |.544 Mips Digital line
(TTR T1/R1)

(2) Single Digital Data Access line
(TR, TI/R)

B. M ni ature 50-Position Data Jacks

(1) Miltiple |.544 NMops Digital line,
2 line capacity.
(TR, TI/R)

(2) Multiple |.544 Mps Digital line
8 line capacity.
(TR, TI/R)

(3) Multiple Digital Data Access lines
2 line capacity.
(TR, TI/R)

(This Page Filed Under Transmittal No. 709)

RIM2X $184. 16
RJIA5X $ 42.20

JMB $ 19.74

RJ48C $ 22.18
(D)
(D)

R148S $11.76 (T)

RJ48H $ 63.35

RJ48M $ 22.18

RJ48T $ 29.58

| ssued: March 23, 1998
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13.4 Protective Connecting Arrangenents

The followi ng Protective Connecting Arrangenent (PCA) is grandfathered and (O
is provided only where already in place in accordance with Part 68 of the |
Conmi ssion's rules: (O

Mont hl'y Nonrecurring
Descri ption USQC Rat e Char ge

Aut omatic PCA used to connect Tel ephone (T)
Conpany Swi tched Access Service arranged

for two-way conbi nati on service to

and fromthe attendant position and from

the dial swtching equi pnent of a

CPE system CDH $11. 24 $168. 86

(D)

(D)

Certain material on this page fornerly appeared on Page 13-7.
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13.4 Protective Connecting Arrangenents (Cont'd)

(D)

(D)

Certain material previously found on this page can now be found on Page 13-6.
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13. 4 Protective Connecting Arrangenents (Cont'd)

(D)

(D)

13.5Restoration Priority

Not e:
Restoration Priority (RP) was superseded by Tel ecommuni cati ons Service
Priority (TSP), as specified in Section 10.5 precedi ng on Septenber
10, 1990. Existing RP arrangenents for Access Services will remain
in effect for thirty (30) nonths until March 10, 1993. [If RP Service
is converted to TSP, the customer will incur the Priority Restoration
Level Inplementation Nonrecurring Charge as specified in
10. 5. 2 preceding.

| ssued: Cctober 25, 1991 Effective: Decenber 9, 1991
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13.6 Busy Line Interrupt (BLI) and Busy Line Verification (BLV) Service

13.6.1 Description

Busy Line Interrupt (BLI)

BLI enabl es a Tel ephone Conpany operator to interrupt a tel ephone
conversation in progress at the custoner's request after Busy Line
Verification occurs. The operator will interrupt the conversation and
i nformthe conversing party that another party is attenpting to
conplete a call to that line and will request the conversing party to
rel ease the line. The Tel ephone Conpany operator interrupts only the
ongoi ng call and does not conplete the tel ephone call. The Tel ephone
Conpany operator will nake only one BLI attenpt per tel ephone call

The charge for a Busy Line Verification and Busy Line Interrupt wll
apply whether or not the called party rel eases the |ine.

Busy Line Verification (BLV)

BLV enabl es an interLATA custoner to obtain assistance froma

Tel ephone Conpany operator to deternmine if a called line is in use.
This service will provide |Interexchange Carriers and Operator Service
Provi ders who require interLATA call conpletion assistance on calls in
t he Tel ephone Conpany's operating territory to access an operator in
order to acconplish BLV. The Tel ephone Conpany's operator wll mnmake
only one BLV attenpt per tel ephone call. The charge only applies if
conversation is detected.

13.6.2 Technical Specifications

Separate dedicated FG term nating trunk(s) are required to carry
this traffic. The requirenments for the trunk(s) and installation
provisions are set forth in Section 6.

Special facilities routing is not avail abl e.

The interface groups and NCI codes avail able for the provision of

these services are set forth in Section 6, Interface groups 2, 6 and 9. (Q
(O

A design layout report of the makeup of the facilities and services

provi ded under this section of the tariff will be provided to the

customer by the Tel ephone Conpany upon specific request at no

charge. The report will be updated whenever the facilities provided

for the customer are materially changed.

The transni ssion specifications for these services are set forth in
Section 6 preceding.

(This Page Filed Under Transmittal No. 574)
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ACCESS SERVI CE

Techni cal Specifications (Cont'd)

Trunk side switching is provided only from Tel ephone Conpany offices
equi pped to provide BLV/BLlI access service. This location wll
provi de trunk answer and di sconnect supervisory signaling.

Tel ephone Conpany bl igati ons

The Tel ephone Conpany operator will, when furnished a tel ephone
nunber in its serving area, verify the status of the |line and report
that status to the custoner. Upon further request, the operator
will interrupt a conversation to informthe called party that the
customer's end user wi shes to conplete a call to the line and
requests the called party to release the |ine.

The Tel ephone Conpany operator will request the custoner's operator
to contact the serving Local Exchange Carrier when the end user |ine
nunber in question is determned to be served by a different Loca
Exchange Carrier.

The Tel ephone Conpany will specify the Access Tandem and oper at or
services switch location at which the custoner shall deliver this
traffic to the Tel ephone Conpany. The call will then be routed by
t he Tel ephone Conpany to the designated operator services |ocation
VWhen it becones necessary to change those | ocations, the Tel ephone
Company will informthe custonmer six nonths prior to the change.
For such changes, the regulations set forth in Section 2 apply.

The Tel ephone Conpany will distribute the calls received over these
trunks to the operators.

The Tel ephone Conpany reserves the right to nonitor the traffic
level s on the trunks ordered for this service and to informthe
customer if any of the trunks ordered to carry this traffic are
unnecessary. |If the custoner has ordered excessive trunks to carry
the traffic |l evel, the Tel ephone Conpany, sixty days after
notification in witing to the custoner of this situation, my

di sconnect the excessive trunks. The custoner nmay retain these
trunks if he notifies the Tel ephone Conpany, in witing, at |east
fourteen (14) days before the schedul ed di sconnect. This letter
shoul d denonstrate a change in circunstances which will show a need
for the trunks schedul ed to be di sconnect ed.

The Tel ephone Conpany assumes no obligation for any contacts and
arrangenents the custoner may have with its end users for the
provi sion, maintenance or billing and collection associated with
this service

| ssued: February 19, 1992 Effective: April 4, 1992

Vi ce President
227 Church Street, New Haven, CT 06506
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13. 6 Busy Line Interrupt

ACCESS SERVI CE

TARIFF F.C.C. NO 39

13.6.4 Custoner bligations
The custoner shall determ ne and order in trunk(s) and interface
types the access services it needs to provide BLI and BLV access
servi ce.
The custoner facilities at the prem ses of the ordering custoner
shal | provide the necessary on-hook and off-hook supervision
The custoner shall order separate trunk(s) group for the provision
of this service to termnate in operator services sw tches specified
by the Tel ephone Conpany.
The custoner recogni zes that the Tel ephone Conpany operator will
respond to a request to verify or verify and interrupt one tel ephone
nunber per call and will not transfer, redial or forward the call to
anot her | ocation for any other purpose than the provision of BLI and
BLV service
Jurisdictional reporting will apply as set forth in Section 2
preceding for determning the Percent Interstate Usage (Pl U).
13.6.5 Rates and Charges
A Busy Line Verification nust be nmade, and its Service Charge
incurred prior to a Busy Line Interruption
FI D Rat e
- Busy Line Interrupt, per call oscP $1.50
- Busy Line Verification, per call oscP $1. 25
- BLI and BLV Installation Charge Charges are the sane as
per path provided for those for Switched Access
the custoner's use Service trunks, as set
to the OSPS | ocation forth in Section 6.
| ssued: February 19, 1992 Effective: April 4, 1992
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13. 7 Zero Mnus Transfer (0-) Service

13.7.1 Description

Zero M nus Transfer (0-) enables the transfer of end user dialed O-
calls to an IC of the end user's choice by the Tel ephone Conpany's
operator over trunk(s) dedicated to O Transfer. The call is

consi dered transferred when the operator activates the swi tch
transferring the call to the designated custoner.

13.7.2 Technical Specifications

Separate dedicated FGD originating trunk(s) are required to carry this
traffic. The requirements for the trunk(s) and installation
provisions are set forth in Section 6 preceding.

The transmi ssion specifications for this service are set forth in
Section 6 preceding.

A design layout report of the makeup of the facilities and services
provi ded under this section of the tariff will be provided to the
customer by the Tel ephone Conpany upon specific request at no charge.
The report will be updated whenever the facilities provided for the
customer are materially changed.

The interface groups and NCI codes available for the provision of this
service are set forth in Section 6, Interface groups 2, 6 and 9. (O

Trunk side switching is provided only from Tel ephone Conpany offices
equi pped to provide O Transfer. These |locations will provide trunk
answer and di sconnect supervisory signaling.

(This Page Filed Under Transmittal No. 574)
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13.7 Zero Mnus Transfer (0-) Service (Cont'd)

13.7.3

Tel ephone Conpany bl igati ons

The Tel ephone Conpany will provide 0- Transfer fromits QOperator
Service Position System (OSPS) | ocation(s) as specified in the
Nati onal Exchange Carrier Association, Inc., F.C C No. 4.

The Tel ephone Conpany operator will deliver end user requests for
i nter LATA service to the custoner |ocation in the LATA of the
customer's end user subject to the rates and charges set forth
fol | owi ng.

O Transfer traffic will be routed fromthe OSPS | ocation to the
customer |ocation via the customer's FGD trunk(s) equi pped with
nodi fi ed Operator Services Signaling. The Tel ephone Conpany will
provision FGD facilities as set forth in Section 6 preceding and
will specify the OSPS | ocation(s) which provide 0- Transfer.

Al rates and charges nornally applicable to FGD service apply when
such trunks are used to transport an end user's request for O-
Transfer Service fromthe end user |ocation to the custoner

location. 1In addition, charges as specified follow ng apply to each
end user request for interLATA operator service transferred to the
cust oner .

| ssued: February 19, 1992 Effective: April 4, 1992
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13.7 Zero Mnus Transfer (0-) Service (Cont'd)

13.7. 4

13.7.5

Customer (Obligations

VWhen ordering O Transfer, the customer shall determ ne and specify the
nunber of new or additional FGD trunk(s) equipped wth operator
services signaling desired to carry customer operator services end user
requests for interLATA service fromthe OSPS | ocation to the custoner

| ocation as specified preceding.

The custoner must order capacity sufficient to handl e end user operator
services requests for interLATA service originating fromall Tel ephone
Conmpany end offices of the OSPS serving area where O Transfer is
request ed.

Rat es and Char ges

In addition to the rates and charges set forth in Sections 3 and 6
preceding for Feature Group D Access Service per mnute of use, the
foll owi ng rates and charges apply.

FI D Rat e
O - Transfer, per call OsCP $0.29 (R
O - Transfer, Installation Charge Charges are the
per path provided for the same as those for
customer's use to the Swi t ched Access
OSPS | ocati on Service trunks, as
set forth in
Section 6.

(This Page Filed Under Transmittal No. 648)
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Case Filings

Rat es and Charges for

items of M scellaneous Service are filed foll ow ng:

Non-
Mont hly Recurring
Case No. Cust omer Descri ption USQC Rat es Char ges
84002 AT&T T- Tran Exchange $6, 110. 00
Conmmuni cations of CABS billing data DRUNT
- Per record transnitted $ 0.0008
(D
(D
85011 ITT World Magneti c Tape
Conmmuni cations of CABS billing data
one tine only, 1 tape $52. 88
87001 U S Sprint Transl ati on changes $12, 182. 89
for presubscribed
customers resulting
froma merger
87013 MCI | mpl enent ati on of $ 1,911.91
new Pl C nunbers on
an energency basis
87021 Chase Transl ati on changes for $ 1,559. 26
Conmuni cati ons  presubscri bed custoners
resulting froma merger
87022 Fi ber net Transl ati on changes for $ 1,559. 26
Conmuni cati ons  presubscri bed custoners
Cor por ati on resulting froma merger
(This page filed under Transmittal No. 546)
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13.8 Individual Case Filings (Cont'd)

Non
Mont hl'y Recurring
Case No. Custoner Descri ption USsQC Rat es Char ges
88033 ACC Long Transl ati on charges for $ 2,015. 28
Di st ance presubscri bed custoners
resulting froma custoner's
request.
89039 MCI Nonr ecurring charges for $ 8,482.32
provi di ng additiona
copy of customer's nonthly
access bills on mcrofiche.
92038 MCI Speci al handl i ng and speci al $ 8,421.61 (N
billing arrangenent for Pre- |
subscri ption Changes. (N
| ssued: May 29, 1992 Effective: July 13, 1992
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13.9Billing Nane and Address Service (BNA)

Billing nane and Address (BNA) Service is the provision of the conplete billing
nane, street address, city or town, state and zip code for a tel ephone nunber
assigned by the Tel ephone Conpany.

At the request of the customer, or its authorized billing agent (agent), the
Tel ephone Company will provide BNA to the customer or agent, from Tel ephone
Conmpany record systenms. Such BNA is provided for the sol e purpose of
permtting the custoner to bill its tel ecommunications services to its end

users and may not be resold; used for marketing activity such as market (N) (x)

surveys or direct marketing by mail or tel ephone; or used for an other
pur pose, other than order entry, customer service, fraud protection and

identification of custoners who rel ocate. (N) (x)

BNA is normal ly associated with a tel ephone nunber assigned to a custoner and
can have one or nore tel ephone nunbers conbined with the BNA for billing
purposes. BNA nay or may not be the listed nane and address or the I ocation
of the custoner's exchange tel ephone service.

13.9.1 Cenera

BNA Service is provided on both a manual and a nmechani zed basis. On a manua
basis, the information will be provided by mail. On a nmechanized basis, the
information will be entered on magnetic tape.

BNA i nformation is furnished for sent-paid, collect, bill to third nunber,
and nessages charged to a calling card that is resident in the Tel ephone
Conpany' s dat abase.

13.9.2 Undertaking of the Tel ephone Conpany

Subj ect to procedures established for Custoner Account Record Exchange (CARE)
t he Tel ephone Conpany will provide information on a request basis as set forth
in (A through (E) following at the rates set forth in 13.9.5 foll ow ng:

(A) Upon request froman authorized supervisor of the custoner or its
agent, who furnishes the Personal Ildentification Nunber (PIN)
assigned by the Tel ephone Conpany, the Tel ephone Conpany wil |
provide BNA i nformati on on a manual basis.

A request for BNA information should be mailed to the Tel ephone
Conmpany. The Tel ephone Conpany will provide the response by First
Cass U S Mil within ten business days.

(x) Filed under authority of Special Persm ssion No.94-215 of the Federa
Communi cati ons Conmi ssi on.

(This Page Filed Under Transmittal No. 600)
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13.9Billing Nane and Address Service (Cont'd)

13.9.2 Undertaking of the Tel ephone Conpany Cont' d)

(B) Upon receipt of a magnetic tape, the Tel ephone Conpany will, at
the request of the custoner or its agent, provide BNA Service on
a nmechani zed basis. The Tel ephone Conpany will enter the BNA
i nformati on on the tape and send the tape to the custoner or its
agent by First Class U S Mil. Qher nmethods of transmitting
the data may be negotiated, and charges based on cost wll apply.

The Tel ephone Conpany will provide a response to customer-
provi ded tapes by First Class U S. Mil within ten business days
of receipt.

(C© The Tel ephone Conpany will specify the format in which requests
and tapes are to be submtted.

(D) The BNA information will be provided for the calling nunber

furnished to the extent a billing name and address exists in the
Tel ephone Conpany Custoner Records Information System (CRIS). |If
the billing nane and address is confidential due to |egal

nati onal security, end user or regulatory inposed requirenents,
t he Tel ephone Conpany will provide an indicator on the
confidential records. (D) (x)

(D) (x)

(E) The Tel ephone Conpany will provide the nmost current BNA
information resident in its database. Due to normal end user
account activity, there may be sone instances where the BNA
i nformati on provided is not the BNA that was applicable at the
time the nessage was ori gi nat ed.

13.9.3 nligations of the Custoner

VWhen BNA is ordered by the custonmer or its agent, the custonmer will order BNA
t hrough establi shed CARE procedures, and in accordance with the terns as set
forth in (A through (E) follow ng.

(A) Wth each order for BNA Service, the custoner or its agent, shall
identify the authorized individual and address to receive the BNA
information. Further, when BNA Service on a manual basis is
ordered, the customer will identify in witing and include the
PI N assi gned by the Tel ephone Conpany of all authorized
i ndividuals who will contact the Tel ephone Conpany.

(x) Filed under authority of Special Perm ssion No. 94-215 of the Federa
Communi cati ons Conmi ssi on.

(This Page Filed Under Transmittal No. 600)
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Billing Nane and Address Service (Cont'd)

13.9.3 oligations of the Custonmer Cont'd)

(B)

(O

(D)

(B)

A customer or agent that orders BNA Service on a mechani zed basis
and intends to submt tapes for processing nust provide the
Tel ephone Conpany with an acceptable test tape.

The custoner shall institute adequate internal procedures to
insure that BNA information is used only for the purpose set forth
inthis tariff and that BNA information is available only to those
customer personnel or agents with a need to know the information
The custoner or agent nust handle all billing nane and address

i nformati on designated as confidential by the Tel ephone Conpany in
accordance with the Tel ephone Conpany's procedures concerni ng
confidential information. The Tel ephone Conpany will provide to
the custoner or agent a statenent of its procedures concerning
confidential information.

The custoner or agent shall not publicize or represent to others
that the Tel ephone Conpany jointly participates with the custoner
or agent in the devel opnment of the custoner's end user records,
accounts, databases or market data, records, files or other
systens it assenbles through use of BNA Servi ce.

VWhen the customer or agent orders BNA Service for both interstate
and intrastate nessages, the projected interstate percentage of
use (PIU) nust be provided in a whole nunber (a nunmber of O

t hrough 100) to the Tel ephone Conpany. The Tel ephone Conpany wil |l
derive the projected intrastate percentage of use nunber by
subtracting the projected interstate percentage provided by the
customer from 100 (100 - custoner PIU = intrastate percentage).

Thi s whol e nunmber percentage will be used by the Tel ephone Conpany
to determne the appropriate jurisdiction for the application of
rates and nonrecurring charges for BNA Service.

The BNA Pl U nmust be provided to the Tel ephone Conpany upon
ordering service, and thereafter, on a quarterly basis.
Provisions for updating the interstate and intrastate
jurisdictional report as specified in Section 2.7.4, preceding
will also apply for the BNA PIU report. The Tel ephone Conpany
will utilize the quarterly BNA PIU report to update the BNA

(This Page Filed Under Transmittal No. 576)
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Billing Nane and Address Service (Cont'd)

ol igations of the Customer Cont'd)

(E) Cont'd

Service effective on the next bill date for the service. For
those cases in which a quarterly report is not received fromthe
customer or agent, the Tel ephone Conpany will assune the
percentages to be the same as those provided in the order for the
servi ce.

Rat e Regul ati ons

(A) Service Establishnment Charges apply for the initial establishnent
of BNA Service on a nanual basis and for the initial establishnent
of BNA Service on a nechani zed basi s.

(B) A charge applies for each inquiry for BNA information for a
t el ephone nunber on a manual basis. A charge applies for each
inquiry to supply BNA information on a nechani zed basi s.

The charge applies for all inquiries including but not limted to
record not found, duplicate request, invalid request, and invalid
i nformation.

The Tel ephone Conpany will keep a count of the requests
processed. The Tel ephone Conpany will bill the custonmer or agent
in accordance with these counts whether or not the Tel ephone
Conmpany was able to provide BNA information for all requests.

(C) The percentages provided in the reports as set forth in 13.9.3 (E)
preceding will serve as the basis for prorating the charges. The
interstate charges are determ ned as foll ows:

(1) For the Service Establishment Charge, multiply the
interstate percent tinmes the stated tariff rate.

(2) For usage sensitive (i.e., requests or nessages processed)
chargeable rate elenments, multiply the interstate percent
times actual use tinmes the stated tariff rate.

(C \Wen a custoner cancels an order for BNA Service after the
order date, the Service Establishnment Charge will apply.

(This Page Filed Under Transmittal No.576)
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13.9 Billing Nane and Address Service (Cont'd)

13.9.5 Rates and Charges

Nonr ecurri ng

(A) BNA Service - Mnual Basis uscC Char ge
Servi ce Establishnent Charge BNYXX $610. 00

Rat e
Per Tel ephone Nunber $1. 30

Nonr ecur ri ng

(B) BNA Service - Mechani zed Basi s uscC Char ge
Servi ce Establishnent Charge BNYMX $3, 250. 00
Rat e
Per Tel ephone Nunber $0. 039778 (R

Rates contained in this transmittal are subject to subsequent adjustment, effective
retrospectively back to the transmittal"s original effective date, in the event the
Commission or a court subsequently authorizes SNET to correct its rates pursuant to
the decision in United States Telephone Association v. FCC (Case No. 97-1469)
(slip. op. May 21, 1999) (D.C. Cir.), or pursuant to pending motions, or petitions
for reconsideration or waiver, or in the event of any other adjustment pursuant to
an order of the Commission or a court.

(This Page Filed Under Transmittal No. 725)
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13. M SCELLANEQUS SERVI CES ( Cont’ d) (N)

13.10 PSP ANl Coding Digits

PSP ANl Coding Digits is a service available, where facilities permt, to
Payphone Service Providers (PSPs). PSP Automatic Nunber Identification
(ANI') Coding Digits provide interexchange carriers information indicators
in the signaling streamthat will uniquely identify calls originating from
a payphone. These information indicators may be used for tracking the
recei pt of payphone calls to facilitate per call conpensation to PSPs.

The PSP ANl Coding Digits rate will be billed per nonth, per payphone
access line over a fourty-eight nmonth period begi nning August 1, 1999 and
ending July 31, 2003. The charge will be assessed to payphone lines in
service as of the custonmer’s nonthly billing date.

Rate per Month

Per Payphone Access Line $3. 00 (N)

(This page filed under Transmittal No. 727)
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