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ACCESS SERVI CE

Section 4 - End User Access Service and Presubscription

4.1 End User Access Service

End User Access Service provides for the use of an End User Comon Line
(EUCL). The Tel ephone Conpany provides this service to end users who
obtai n Tel ephone Exchange Service fromthe Tel ephone Conmpany under its
Local and/or General Exchange Service tariffs.

4.1.1 Undertaking of the Tel ephone Conpany

A.  The Tel ephone Conpany will provide for the use of a EUCL in connection
with interstate Access Services provided under this tariff when the
end user obtains Tel ephone Exchange Service.

B. The Tel ephone Conpany will be responsible for contacts and arrangenents
with custonmers for the billing of End User Access Service charges.

C. The following itens are not provided as part of End User Access Service:
Tel ephone nunber
Detail billing
Directory |istings
I ntercept arrangenents

4.1.2 Rate Regul ations

A Billed Party

End User Access Service rates consist of four categories of rates, the
Subscri ber Line Charge (SLC), the Universal Service Fund (USF) Charge,
the Miultiline Business Presubscribed |Interexchange Carrier Charge (PICC),
and m scel | aneous End User Services. The SLC rates and the Federa

Uni versal Service Fees (USF) will be billed to the end user of the
associ at ed Tel ephone Exchange Service as set forth bel ow, unless

ot herwi se noted. The Miultiline Business PICC rate will be billed to the
I nt erexchange Carrier (IC) that the Miltiline Business end user has
elected. If no ICis elected, the PICCrate will be billed to the

Mul tiline Business end user. The mi scellaneous End User Services are
billed to the end user for services identified in Section 4.3.4.

When a payphone service provider is provided |ocal business exchange
service, the Multiline Business PICC will not apply.

End User Access Service charges with the exception of the USF Charges
will be billed, where applicable, to the reseller of the associated
| ocal exchange service.

B. M nimum Peri od
The m ni mum period for which End User Access Service is provided to an
end user and for which charges are applicable is the sane as for the
associ at ed Tel ephone Exchange Service, as specified in the Loca
and/ or General Exchange Service tariffs.
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ACCESS SERVI CE

4.1 End User Access Service (Cont'd)

4.1.2 Rate Regul ations (Cont'd)

C. Cancellation of Application

When an order for Tel ephone Exchange Service is cancelled, the
associ ated End User Access Service is also considered to be cancell ed.
No cancel l ati on charges apply.

D. Changes to Orders

VWhen changes are made to Tel ephone Exchange Service orders, any
necessary changes will be nade for the associated End User Access
Service at no charge.

E. Tenporary Suspension of Service

VWhen an end user tenporarily suspends Tel ephone Exchange Service, one-

hal f of the associated End User Access Service nonthly rate will be
tenporarily suspended for the suspension period. The full Miltiline
Business PICC rate will be billed.

F. Credit Allowance for Service Interruption

When there is an interruption in End User Access Service and an end
user requests a credit allowance, provisions the same as those in the
Local and/or General Exchange Service tariffs for the associated

Tel ephone Exchange Service will apply.

G.  Disconnection of Service

VWhen Tel ephone Exchange Service is di sconnected, the associated End
User Access Service is also considered to be di sconnected.

4.1.3 Application of End User Access Service Rates

VWhen an end user is provided with Tel ephone Exchange Service not
identified as Centrex, Business or Residence service, the end user shal
provi de infornation requested by the Tel ephone Conpany to determ ne the
appropriate charges.

A. Integrated Services Digital Network (ISDN)

(1) Primary Rate Interface (PRI)

The ISDN-PRI SLC rate as set forth in 4.1.4(A)(6) follow ng
applies for each PRI service (23 voice-grade equival ent channel s
pl us one data channel).

(2) Basic Rate Interface (BRI)

The 1 SDN-BRI SLC rate as set forth in 4.1.4(A)(5)follow ng
applies for each BRI service (2 voice-grade equival ent channel s
pl us one data channel).

(This Page Filed Under Transmittal No. 774)
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4.1 End User Access Service (Cont'd)

4.1.3 Application of End User Access Service Rates (Cont'd)

B. Cent rex

(1) Business Centrex

The End User Common Line Multiline Business Subscriber rate applies

to business Centrex lines or trunks. Centrex Presubscribed

I nt erexchange Carrier Charge (PICC) is applied with a 9 to 1 ratio.

VWhen a custoner has nine or nore Centrex lines, the nine or nore (O
Centrex rate applies per line. |If a custonmer has fewer than nine

lines, the charge applied is based on the nunber of Centrex I|ines.

For exanple, if a custoner has four lines, the four Iine Centrex

rate applies per line. (O

(2) Centrex Dormtory Service

Charges shall be based on the nunber of dormtory and/or
office lines or trunks reported by the custoner as foll ows:

(a) Residence End User Access Service rates apply to lines or
trunks that service dormtory quarters.

(b) Miltiline Business Subscriber Line Charge rates apply to the
lines or trunks that are used by the university, college or
school for admnistrative purposes. Centrex Presubscribed
I nt erexchange Carrier Charge (PICC) is applied with a 9 to 1
ratio. Each group of 9 lines is identified as a Centrex |ine

group with the PICC applying to each line group. Wen a (O
custoner has nine or nore Centrex lines, the nine or nore
Centrex rate applies per line. |If a customer has fewer than

nine |ines, the charge applied is based on the nunber of
Centrex lines. For exanple, if a customer has six lines, the
six line Centrex rate applies per line. (O

C. Miltiline Business Service

VWhen an end user is provided nore than one busi ness Tel ephone
Exchange Service in the sane state by the sane Tel ephone Conpany
which is not covered by A preceding, the Miltiline Business
Subscri ber rate applies to each such busi ness exchange service.
Publ i c Tel ephone service is charged the Miltiline Business
Subscri ber End User Access Service rates.
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End User Access Service (Cont"d)

-3 Application of End User Access Service Rates (Cont~"d)

Single Business Telephone Exchange Service

When an end user is provided a single business Telephone Exchange
Service in a state by the Telephone Company, the Single Line Business
Subscriber rate applies to the service.

Residence Telephone Exchange Service

Primary Residential

When a service location is provided a single residence local

Telephone Exchange Service by the Telephone Company, under the general
or local exchange tariffs, the Primary Residence Subscriber rate set
forth in Section 4.1.4(A)(1) following applies. Each additional local
residence exchange line will be billed the Non-primary residence rate
set forth in Section 4.1.4(A)(4) following.

Non-Primary Residential

When a service location is provided with more than one local
residence exchange service at the same location, only one line
will be classified as Primary and all other lines are considered
to be Non-primary. The Non-primary residence subscriber line
rate as set forth in Section 4.1.4(A)(4) following applies to
each such Non-primary local residence exchange service.

For exchange residence service installed prior to January 1, 1998, the
Telephone Company will use existing service records to determine which
line is primary. Current billing records contain Universal Service
Order Codes (USOCs) that help identify Non-primary residence lines.

For exchange service established after January 1, 1998, if more than one
line is ordered at the same service location, the first line installed
will be Primary.

When an end user is provided a residence Telephone Exchange Service by
the Telephone Company, and if the residential exchange rate for such
end user is a reduced residential exchange rate based upon a means test
that is subject to verification, the EUCL - Residence Subscriber -
Individual line or trunk rate in Section 4.1.4(A)(1) following shall be
applied to that line and reduced by the amount indicated:

Amount

Lifeline Support $5.73(1)
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4.1 End User Access Service (Cont'd)

4.1.3 Application of End User Access Service Rates (Cont'd)

F. Renote Call Forwarding (M

End User Access Service rates do not apply to Tel ephone Exchange Service
provi ded as residential or business renote call forwarding service under
the Local and/or General Exchange Service tariffs. (M

G Radio Commopn Carriers and/or NMaritime Radi o Common Carriers

VWen the end user is a Radio Common Carrier or a Maritinme Radi o Conmon
Carrier, the end user shall designate whether the Tel ephone Exchange
Services provided by the Tel ephone Conpany are used as access |ines
for the service they provide or as adm nistrative |ines.

(1) End User Access Service rates apply to Tel ephone Exchange
Service used for adm nistrative purposes.

(2) End User Access Service rates do not apply to Tel ephone
Exchange Service provided to Radi o Common Carriers and/ or
Maritime Radio Common Carriers for use as access lines for
their services.

H Oher Services

For purposes of applying End User Access Service rates, when an end
user is provided a Tel ephone Exchange Service not identified as
Centrex, |SDN, Business or Residence service (e.g., Local Service),
t he Tel ephone Conpany will designate the service as either Primary
Resi dence, Non-primary Residence, Single Line Business or Miltiline
Busi ness.

End User Access Service charges will apply for each Tel ephone
Company Whol esal e Local Service provided to a primary |local carrier
for residential or business services, who does not purchase

swi tching capacity under the |ocal exchange service tariff. Any End
User Access Service charges set forth in section 4.1.4, follow ng,
which are not billed to the end user’s el ected interexchange
carrier, will be billed to the primary | ocal carrier based on the

| ocal carrier’s indication or acknow edgenent of which type of
exchange service the subscriber line will be used for

Certain material on this page fornerly appeared on Page 4-4.
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4.1 End User Access Service (Cont"d)

4.1.3 Application of End User Access Service Rates (Cont’d)

l. Universal Service Fund (USF)Rate Elements

(1) BASIC USF CHARGES

(a) Residential/Single Line Business (SLB)/ISDN BRI

For each local exchange service as described in

Sections 4.1.3(A)(2)and 4.1.3(D), and 4.3.1(E) preceding under
the general or local exchange service tariffs, a Basic USF
Residential/SLB or BRI ISDN FUSF Charge applies to each line
as set forth in Section 4.1.4(B) following.

Lifeline customers as set forth in Section 4.6(A) following
are exempt from the Basic USF Charge.

(b) Multi-line Business / PRI ISDN / Centrex

Multi-line Business

For each local exchange service as described in Sections
4.1.3 (C) preceding under the general or local exchange
service tariffs the Basic USF Multi-line Business Charge
applies to each line as set forth in Section 4.1.4(B)
following, unless otherwise noted below.

When a local exchange service is provided a Centralink
1100, a Basic USF Multi-line Business Charge applies to
each line as set forth in Section 4.1.4(B) following.

PRI 1SDN

When local exchange service is provided as Primary Rate
Interface (ISDN) service, the Basic USF PRI ISDN Charge
applies to each such local exchange service as set forth in
Section 4.1.4(B) following.

Centrex

When a local exchange service is provided as Centrex or
Centrex CO-like service as described in Section 4.6(E)
preceding, under the general or local exchange service
tariffs, a Basic Centrex USF Charge applies to each Centrex
line as set forth in Section 4.1.4(B) following.

PBX

Multi-line Business customers with PBX trunks will be
assessed a Basic USF PBX charge as set forth in Section
4.1.4(B) following.
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4.1 End User Access Service (Cont®d)

4.1.3 Application of End User Access Service Rates (Cont’d)

1. Universal Service Fund (USF) Rate Elements Charges (Cont’d)

(2) End User Port USF Charges

When a customer is assessed a BRI ISDN Port Charge as
discussed in Section 4.3.4 preceding, a BRI 1SDN USF
recovery charge will also be assessed to recover the USF
obligation associated with each interstate end user charge
as set forth in Section 4.1.4(B).

(3) Other Non-recurring USF Charges

In addition to the applicable charges above, when a
customer iIs assessed interstate end user charges identified
below, a USF recovery charge will also be assessed to
recover the USF obligation associated with the interstate
end user charges assessed as set forth in Section 4.1.4(C)
following. For example, customers assessed the PIC change
charge as specified in Section 4.2.1 following will also be
assessed the PIC change USF recovery charge as set forth in
Section 4.1.4(C) following.

Tariff Reference Rate Element
4.2.2 PIC Change Charge

To the extent an IC is assessed the PIC Change Charge, the
IC will also be assessed the associated Non-recurring USF
charge.

(4) Other Recurring FUSF Charges

A percentage surcharge factor is assessed monthly on billed
recurring charges of end user services other than
surcharges described in Section 4.

USF Surcharge factor: .102 (R)
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ACCESS SERVICE

4.1 End User Access Service (Cont"d)

4.1.4 Rates and Charges

The rates for End User Access Service are:

End User Common Lines

(A)Subscriber Line Charge (SLC)

(1) Primary Residence Subscriber
- Individual line or trunk, each

(2) Single Line Business Subscriber
- Individual line or trunk, each

(3) Multiline Business Subscriber
- Individual line or trunk, each

(4) Non-primary Residence
- Individual line or trunk, each

(5) Basic Rate Interface (BRI)
- per BRI service

(6) Primary Rate Interface (PRI)
- per PRI service

uSocC

9LM

9LM

9ZR

9ZRMR

9ZRB1

9ZCP1

(B) Basic Federal Universal Service Fee (USF)

(1) Residential/SLB

(2) BRI ISDN

(3) Multi-line Business
(4) PRI ISDN

(5) Centrex CO and CO-LIKE
(6) PBX

(C) Other USF Recovery Charges

(D)PIC Change Charge
Line/Trunk
Centrex block/Facility

Rate

$5.73(1)

$5.73(1)

$5.73(1)

$5.73(1)

$5.73(1)

$28.65(1)

Rate Per Month

$0.58(R)
0.80(R)
0.67(R)
7.05(R)
0.07(R)
0.67(R)

Rate Per Occurrence

$0.26(R)
4.41(R)
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4.1 End User Access Service (Cont®d)

4.1.3 Application of End User Access Service Rates (Cont*d)

4.1.4 Rates and Charges

The rates for End User Access Service are:

End User Common Lines usoc Rate

®) Presubscribed Interexchange Carrier Charge (PICC) M

(1) Multiline Business Subscriber

- Individual line or trunk, each PzZ3X $0.00
(2) Primary Rate Interface (PRI)
- per PRI service PZZ9X $0.00
(3) Centrex - per line rate
- one line PZzZDX $0.00
- two lines PZZEX $0.00
- three lines PZZFX $0.00
- four lines PZZGX $0.00
- five lines PZZHX $0.00
- six lines PzZJX $0.00
- seven lines PZZKX $0.00
- eight lines PZZLX $0.00
- nine or more lines PZZAX $0.00
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Interstate Presubscription

Interstate presubscription allows an end user or a Public Tel ephone
provider for a public tel ephone to select and designate an interstate

I nterexchange Carrier (IC) to the Tel ephone Conpany. This ICis
referred to as the end user's or Public Tel ephone provider's Primary

I nterexchange Carrier (PIC) and may be accessed by an end user for
interLATA interstate calls without dialing an access code.
Presubscription of Public Tel ephones is applicable only to 0+ interLATA
calls, 00- calls and 01+ international calls.

The end user of the account is defined as the person identified in the
account as responsi ble for paynent of the account or any person
contractually or otherwi se lawfully authorized to change

t el econmuni cati ons services and/or represent the end user

Interstate presubscription is available in all Tel ephone Conpany end

TARIFF F.C.C. NO 39
7th Revi sed Page 4-6
Cancel s 6th Revised Page 4-6

of fices.

4.2.1 Interstate Presubscription Charge Application

A. An interstate presubscription change charge does not apply to end users
or Public Tel ephone providers for public tel ephones naking their initia
primary interstate |IC sel ection. End users and Public Tel ephone providers
will incur an interstate
presubscription change charge for any subsequent changes.

B. New end users and Public Tel ephone providers will be asked to select a
primary interstate I1C at the tine they place an order with the Tel ephone
Conmpany for Tel ephone Exchange Service. There will be no charge for this
initial selection.

An interstate presubscription change charge applies for a change in
primary interstate IC after the end user's or Public Tel ephone
provider’s initial selection.
(This Page Filed Under Transmttal No. 753)
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4.2 Interstate Presubscription (Cont'd)

4.2.2 Interstate Presubscription Change Charge

The nonrecurring charge for a change in interstate presubscription is as
fol | ows:

Interstate Presubscripti on Change Nonr ecurri ng Charge

(1) per Tel ephone Exchange Service |line or trunk

Feature G oup A or Public Tel ephone line $ 2.60
(2) per Centrex Common Bl ock $43. 25
(3) per facility associated with Centrex

Automatic Route Sel ection $43. 25

Cenerally, this charge is billed to the end user or Public Tel ephone
provi der which is the subscriber to the Tel ephone Conpany Tel ephone
Exchange Service except when such charge(s) are billed to an IC or an
aut hori zed | ocal service provider

For each Tel ephone Conpany Whol esal e Local Service provided to a
primary local carrier for residential, Public Tel ephone, or business
services, the one-time charges for changing an end user’s
presubscription will be billed directly to the authorized | ocal service
provi der.

If the presubscribed interstate carrier’s (1Cs) FG or other type of switched (N)
service is discontinued by the Tel ephone Conpany, either due to the IC s

el ection or because the I C ceases to provide such service to its end users, the
ICis obligated to contact in witing, not |ess than 15 days’ before the
schedul ed service cut-off, all affected end users and agents who have sel ect ed,
or been allocated to the disconnecting I1C as their primary IC. The 1C will

i nformthese end users or agents to select a newlIC as their primary IC, and to
state that the discontinuing ICw Il pay the Presubscription (PIC) Change
Charge. The Tel ephone Conpany will bill a discontinuing IC the PIC Change
Charge, as set forth in Section 4.2.2 follow ng, for each end user and agent
that is currently designated to this IC

If end users or agents who were presubscribed to an IC that no | onger offers
FGD service do not select a new I C as their primary carrier before the FGD
service is discontinued, the Tel ephone Conmpany will contact themby letter
The end users or agents will be notified to select a new primary I1C.  They
will be notified that if they do not select a primary ICwithin thirty days,
their line will be changed to no-PIC, and the end user or agent wll be
assessed the Presubscribed Interexchange Carrier Charge (PICC). 1In this
case, the PIC Change Charge will be waived. [If the Tel ephone Conpany does
not change an end user’s PIC designation to no-PIC on the date specified in
the thirty days’ notice, nothing contained herein shall preclude the

Tel ephone Conpany’s right to change the end user’s PIC to no-PI C w t hout
further notice, providing the end user or agent has not nmade a PIC sel ection
inthe interim (N)

Certain material fornerly on this page now appears on Page 4-6. 2.
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4.2 Interstate Presubscription (Cont'd)

4.2.3 PI C Di spute

In the case of a PIC change dispute, the all eged unauthorized
carrier will be billed the appropriate Presubscription Change
Charge(s) for the alleged unauthorized change and the appropriate
Presubscri pti on Change Charge(s) to change the custonmer to their
preferred IC, as set forth in section 4.2.2 preceding.
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4.2 Presubscription (Cont'd)

4.2.4 (D)

(D)
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4.3 M scel | aneous End User Services

4.3.1 International Direct D al Blocking Service

International Direct D al Blocking (IDDB) Service is an arrangenent
that all ows aggregators to prevent use of their tel ephones for
international direct dialed calls. This arrangenent recogni zes and
bl ocks, by routing such calls to a recorded announcenent, any attenpt
to dial international direct dialed sequences of 011+ and 10XXX 011+.

This optional end user feature is available where technically feasible
for line-side services provided by the Tel ephone Conpany under its
Local and/or General Exchange Service tariffs.

No separate nonrecurring charge will apply for the installation of |DDB
Service when it is installed coincident with the installation of a

Tel ephone Conpany exchange service line to which the bl ocking wll
apply. A separate nonrecurring charge applies to International Direct
Di al Bl ocking Service when it is installed anytime subsequent to the
installation of a Tel ephone Conpany exchange service.

The nonrecurring charge as set forth followi ng applies per line for
customers who have only one Tel ephone Conpany exchange service line,
and per account, per request for custoners who have multiple exchange
service lines on a single account

Nonr ecurri ng
USQC Char ge

International Direct D al Blocking Service RBV++ $14. 20

Certain material fornerly on this page now appears on page 4-6.
Certain material on this page fornerly appeared on page 4-9.
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4.3 M scel | aneous End User Services (Cont'd)

4.3.2 900 Service Access Restriction

900 Service Access Restriction prevents access to the 900 network. Wen
customers dial a 0+ or 1+ 900 pay-per-call nunber froma restricted
t el ephone nunber, the 900 call is bl ocked.

A 900 Service Access Restriction charge as set forth below is applicable
when ordered by the end user with the foll ow ng exceptions:

- No charge will apply to the initial request to add bl ocking on a
subscriber’s line.

For requests to block between 1 and 5 lines, the 900 Service Access Restriction
charge as set forth in (A following is applied for each Tel ephone

Conmpany line, trunk or Feature G oup A switched access service to which 900
Servi ce Access Restriction is added.

For requests to block over 5 lines, the 900 Service Access Restriction charge
as set forth in (B) following is applied per Tel ephone Conpany end user
account to which 900 Service Access Restriction is added.

Requests by end users to renove 900 Service Access Restriction nmust be
submtted in witing to the Tel ephone Conpany.

Nonr ecurri ng Charge

(A) 900 Service Access Restriction, per line,

1to 5 lines $12. 00
(B) 900 Service Access Restriction, per account,
over 5 lines $65. 00

(This Page Filed Under Transmittal No. 685)
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4.3 M scell aneous End User Services (Cont’d)

4.3.3 Billed Nunber Screening

A

Bill ed Nunmber Screening Service

Bill ed Number Screening (BNS) Service is an optional end user
feature avail able, where technically feasible, for Iine-side
services provided by the Tel ephone Conpany under its Loca
and/ or General Exchange Service tariffs.

I nterexchange Carriers or Operator Service Provides can
obtain the Billed Nunber Screening information on the
Tel ephone Conpany |ine-side services through the Line
Informati on Data Base (LIBD) as found in Section 17.2.2.

At the option of the custoner, the Tel ephone Conpany wil |l
provide the foll owing BNS Service at no charge.

No Collect or Bill-to-Third TBE A
No Bill—to-Third TBE B
No Col | ect TBE C

Confirmati on Service

Confirmation Service is a service that is available to any
type of end user for the verification of any Billed Nunber
Screeni ng Service that was provided by the Tel ephone Conpany
as defined in Section 4.3.3. A

This optional end user service is available from any

Tel ephone Conpany Service Center either in a verbal or
witten format as requested by the end user

(This Page Filed Under Transmittal No. 680)
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4.3 M scel | aneous End User Services (Cont’ d)

4.3.4 Line Ports

A Line Port charge will apply for each End User Access Service which
is above the basic service. Services above basic are BRI, PR, FGA
and WATS. FGA and WATS Line Ports are listed in Section 3.7.4E.

A. A Line Port is required for the line term nation of BRI and PR
services. The Line Port will be assessed on a flat nonthly
basis to BRI and PRI services.

Mont hl'y
B. Line Ports UsCC Rate
- per BRI service 9PZB1 (2) $ 221
- per PRI service 9PZP1 (2) $28. 55
(2) Incorrectly shown as xxxx on Transmittal No. 704.
(This Page Filed Under Transmittal No. 707)
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Certain material fornmerly on this page now appears on page 4-7.

(x) Issued under Authority of Special Perm ssion No. 93-835 of the Federal
Communi cati ons Conmi ssi on.

This Page Filed Under Transnmittal No. 580)
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