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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

Section 13 addresses Additional Engineering, Additional Labor and
M scel | aneous Services (e.g., Mintenance of Service, Provision of Access
Service Billing Information, etc.).

The specific rates and charges for these activities are set forth in
subsequent sections.

For purpose of Section 13, the terms “Basic Tine”, “Overtine” and “Premnmi um
Time” are defined as foll ows:

- Basic Time - Wrk related efforts of the Tel ephone Conpany perforned
during a normal business day, (8:00 a.m - 5:00 p.m,
Monday t hrough Friday).

- Overtinme - Work related efforts of the Tel ephone Conpany perforned
outside of a normal business day, (Mnday through Friday),
and on Saturdays.

- PremiumTime - Wrk related efforts of the Tel ephone Conpany perforned
on Sundays and/or holidays (days observed by the
Tel ephone Conpany are New Year's Day, President’s Day,
Menori al Day, |ndependence Day, Labor Day, Thanksgiving
Day, the day after Thanksgiving, and Christmas Day).

13.1 Additional Engineering

Addi ti onal Engineering will be provided by the Tel ephone Conpany at
the request of the custoner only when:

(A) A custonmer requests additional technical information after the
Tel ephone Conpany has al ready provided the technical infornmation
normal Iy included on the Design Layout Report (DLR) as set forth
in 6.1.5 and 7. 1.6 preceding.

(B) Additional engineering tine is incurred by the Tel ephone Company
to engi neer a customer's request for a custom zed service as set
forth in 7.2.1 preceding.

The Tel ephone Conpany will notify the custoner that additiona

engi neering charges, as set forth in 13.1.1 following, will apply
before any additional engineering is undertaken.

(This page filed under Transmittal No. 210)

| ssued: March 7, 2005 Ef fective: March 22, 2005

One SBC Pl aza, Dallas, Texas 75202

ZZ



PACI FI C BELL TELEPHONE COVPANY

ACCESS

13. Additional Engineering, Additiona

Labor

TARIFF F.C.C. NO 1
4th Revi sed Page 13-3
Cancel s 3rd Revised Page 13-3

SERVI CE

and M scel |l aneous Services (Cont’d)

13.1 Additional Engineering (Cont'd)

13.1.1 Charges For Additiona

Engi neeri ng

The charges for additio

nal Engineering are as foll ows:

First Half Each Additiona
Hour or Hal f Hour or
Addi ti onal Engi neering Fraction Fraction
Peri ods usoc Ther eof usoc Ther eof
(A) Basic Tine,
per engi neer AEHNF/ AEH++  $57. 00 AEHNS $36. 00
(B) Overtine,
per engi neer AEHXF/ AEH++  $60. 00 AEHNS 39.00
13.2 Additional Labor
Addi tional |abor is that |abor requested by the customer on a given

service and agreed to by the Tel ephone Conpany as set forth in 13.2.1
through 13.2.5 following. The Tel ephone Conmpany will notify the

customer that additional |abor charges as set forth in 13.2.6 follow ng
wi Il apply before any additional |abor is undertaken.
Addi ti onal Labor Charges, except as set forth in 13.2.3, apply on a

first and additional basis for each half hour or fraction thereof.

A call-out of a Tel ephone Conpany enployee requiring additional |abor
will be charged a mnimum of four (4) hours on an Overtime and/or
Premium Ti me basis when the call-out is attributed to a custoner
request/problem However, at no time will the custoner be charged if

trouble is found to be on the Tel ephone Conpany side of the demarcation

poi nt .

13.2.1 Overtine Installation

Overtinme installation is
effort

13.2.2 Reserved for future use

Revi sed materi al

outside of a normm

t hat Tel ephone Conpany installation
busi ness day.

appearing on this page previously appeared on 3rd Revised Page

13-5.
(This page filed under Transmittal No. 194)
| ssued: January 6, 2005 Ef fective: January 21, 2005
One SBC Pl aza, Dallas, Texas 75202

(T)

(N
(N

(O

(O

(O
(O

(D)
(D



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

13. Additiona

4t h Revi sed Page 13-4
Cancel s 3rd Revised Page 13-4

ACCESS SERVI CE

Engi neeri ng, Additional Labor and M scel | aneous Services

(Cont ' d)

13. 2 Addi ti onal Labor (Cont'd)

13.2.3

13.2. 4

13.2.5

St and- by

Stand-by includes all tine in excess of one-quarter (1/4) hour

during whi ch Tel ephone Conpany personnel stand by at the (O
customer’s request. (O
Testing and Mai ntenance with O her Tel ephone Conpani es

Addi tional testing, or maintenance of facilities which connect
to facilities of other tel ephone conpanies, which is in
addition to normal effort required to test, or nmintain
facilities provided solely by the Tel ephone Conpany.

O her Labor
Ot her labor is that additional |abor not included in 13.2.1
through 13.2.4 preceding, and | abor incurred to accommbdate a

speci fic custoner request that involves only | abor which is not
covered by any other section of this tariff.
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13. Additional Engineering, Additional Labor and M scell aneous Services
(Cont’ d)

13. 2 Addi ti onal Labor (Cont’d)

13.2.6 Charges for Additional Labor

The charges for additional |abor are as follows:

First Half Each Additi onal
Hour or Hal f Hour or
Addi ti onal Labor Fraction Fraction (T
Peri ods usoc Ther eof Usoc Ther eof
(A) Installation (D)
- Overtine, (D)
(D)
(D)
(D)
per technician ALHXF/ ALH++  $45. 00* ALHXS $24. 00
- Prem um Tine, (D)
(D)
per technician ALHPF/ ALH++ 49. 00* ALHPS 28. 00
Each Additi onal
Fi rst Hal f Hour or (O
Quarter Fraction (O
(B) Stand- by Hour Ther eof (O
- Basic Tine, (D)
(D)
(D)
per technician ALT++ None ALTNS 21.00
- Overtine, (D)
(D)
(0
per technician ALT++ None* ALTXS 24. 00
- Premum Ti e, (D)
o (D)
per technician ALT++ None* ALTPS 28. 00
(D)
(D)

Mat eri al previously appearing on this page now appears on 4th Revised Page 13-3.
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13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13.2 Addi ti onal Labor (Cont’d)

13.2.6 Charges for Additional Labor (Cont’d)

First Half Each Additi onal
Hour or Hal f Hour or
Addi tional Labor Fraction Fraction
Peri ods UsoC Thereof USCC Ther eof
(C) Testing and Mai nt enance
wi th other tel ephone
conpani es or Ot her Labor
- Basic Tineg,
per technician ALKNF/ ALK++ $42.00 ALKNS  $21.00
- Overtine,
per technician ALKXF/ ALK++ 45, 00* ALKXS 24. 00
- Prem um Tine,
per technician ALKPF/ ALK++ 49, 00* ALKPS 28. 00
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PACI FI C BELL TELEPHONE COVPANY

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services (Cont’d)

13.3 M scel | aneous Servi ces

13. 3.1 Mai ntenance of Service

The charges for Mintenance of Service are deregul at ed.
Custoners may contact their Tel ephone Conpany busi ness office for gﬁ%
addi ti onal information.
(D)
(D
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.1 Mintenance of Service (Cont’d)

(D

(D
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13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont ' d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.38.2

13.3.3

Restoration Priority

Exi sting Restoration Priority (RP) was superceded by

Tel ecomruni cations Service Priority (TSP), as specified in Section
10.8.1(D), preceding, on Septenber 10, 1990. Existing RP
arrangenents for Special Access Services will remain in effect for
thirty (30) nonths until March 10, 1993. |If RP Service is
converted to TSP, the custonmer will incur the Priority Restoration
Level Inplenentation Nonrecurring Charge as specified in
10.8.3(D)(2)(a), preceding.

Presubscri pti on

(A) Description

(1) Presubscription is a procedure whereby an end user or an
agent of public and sem -public pay tel ephones may sel ect
and designate to the Tel ephone Conpany an I C to access,
wi t hout dialing an access code, for 0+ and 00- interLATA
and interstate calls. This ICis referred to as the end
user's or agent's primary |C.

An end user or agent is the person identified in the
account as responsible for paynent of the account or any
person contractually or otherwise lawfully authorized to
change the tel ecommuni cations services and/or represent
the end user or agent.

(This page filed under Transmittal No. 244)

| ssued: July 21, 2005 Ef fective: August 5, 2005

One SBC Pl aza, Dallas, Texas 75202

(D

(D

(D

(T)

(D

(D



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

1st Revi sed Page 13-10
Cancel s Original Page 13-10

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)
13.3 M scel |l aneous Services (Cont’d)
13. 3.3 Presubscription (Cont'd) (D)
(D)
(D)
(B) Provisions

Presubscription of residence and business |ines and/or trunks

is furnished in accordance with the detail ed provisions of

t he Federal Conmunications Comnission's Allocation Plan as

set forth in Appendix B of its Menorandum Opi nion and Order

in CC Docket No. 83-1145, Phase |, adopted May 31, 1985 and

rel eased June 12, 1985. Principal provisions of the

Al l ocation Plan, and Associ ated Tel ephone Conpany provi sions

foll ow.

Presubcription of Public and Sem -Public Pay Tel ephones will (D)

follow the detail ed provisions of the Federal Commrunication

Conmmi ssion's Allocation Plan, as set forth above, except the

six month notification provided to interexchange carriers of

end offices converting to equal access prior to April 1,

1989.
(D)
(D)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13.3 M scel |l aneous Services (Cont’d)

13. 3.3 Presubscription (Cont'd) (D)

(D
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13.3 M scel |l aneous Services (Cont’d)

13. 3.3 Presubscription (Cont'd) (D)

(D
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13.3 M scel |l aneous Services (Cont’d)

13. 3.3 Presubscription (Cont'd)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13.3 M scel |l aneous Services (Cont’d)

13. 3.3 Presubscription (Cont'd) (D)

(D
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13.3 M scel |l aneous Services (Cont’d)

13. 3.3 Presubscription (Cont'd) (D)

(B) Provisions (Cont’'d)

(D)

(D)

(1) Discontinuance of Feature Group D Service (T)
If an 1C elects to discontinue Feature Group D servi ce, (D)

the 1Cis obligated to contact in witing all end users (D)

or agents who have sel ected, or been allocated to, the (D)

canceling IC as their primary IC, informthese end users
or agents of the cancellation, request the end users or
agents to select a new IC and state that the canceling IC
wi |l pay for the change charge. The Tel ephone Conpany
will bill the IC an anpbunt equal to the product of the
Presubscription Charge, as set forth in 13.3.3(C (1)
following, multiplied by the total nunber of end users or
agents assigned to the IC at the time the IC notifies the
Tel ephone Conpany of discontinuance of Feature Group D

(This page filed under Transmittal No. 244)

| ssued: July 21, 2005 Ef fective: August 5, 2005

One SBC Pl aza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
1st Revi sed Page 13-16
Cancel s Original Page 13-16

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription (Cont’d) (D)

(B) Provisions (Cont’'d)

(D)

(D
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont ' d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription (Cont’d)

(2)

(D)
(B) Provisions (Cont’'d)
Initial Selection of Primary IC (T
An end user or agent is the person identified in the
account as responsible for paynent of the account or
any person contractually or otherwi se |awfully
authorized to change tel ecommuni cations services and/ or
represent the end user or agent.
(a) New end users or agents, who request tel ephone (T

service in an end office equipped with equal access,
will be asked to select a primary IC at the tinme
they place an order with the Tel ephone Conpany for
Tel ephone Exchange Service or public or sem -public
pay tel ephone service.

End users or agents may select either of the
followi ng options at no additional charge.

- Designate a primary | C and dial 101XXXX or ot her
access codes (i.e., 950-0XXX or 950-1XXX) to
reach services of the same I C and/or other ICs.*

- Designate that they do not want to be
presubscribed to any |1 C and choose to di al
101XXXX or other access codes (i.e. 950-0XXX or
950-1XXX) to reach services of all ICs.*

The Tel ephone Conpany will confirminitial PIC
selections in witing to the end user or agent.

In the event that end users or agents return
these confirnmation notices identifying PICs

different fromthose given verbally, the

Tel ephone Conpany will process such witten

sel ections w thout charge.

* This option is not available to public and sem -public pay tel ephones.

(This page filed under Transmittal No. 244)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont ' d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription (Cont’d)

(B) Provisions (Cont’'d)

(3)

Subsequent Changes in Primary |Interexchange Carrier (PIC)

An end user or agent is the person identified in the
account as responsible for paynent of the account or any
person contractually or otherwise lawfully authorized to
change tel econmuni cati ons services and/or represent the
end user or agent.

Al'l PIC changes subsequent to the end user's or agent's
initial selection, other than any change described in (6)
preceding and (b) following, will be assessed
nonrecurring charges set forth in 13.3.3(D)(1) follow ng
and descri bed bel ow

(a) PIC Change Charge

(i) Except as set forth in (ii) follow ng, charges
associated with undi sputed PIC changes will be
billed to the end user or agent which subscribes
to the Tel ephone Exchange Service or public or
sem - public pay tel ephone service

(ii) The Interexchange Carrier Pays (IC Pays) Billing
Option is an agreenent between the Tel ephone
Conmpany and an | nterexchange Carrier (1C) under
whi ch the Presubscription (PIC) change charge is
assessed to the IC instead of being charged to
the end user custoner when the Tel ephone Conpany
changes an end user's primary | C assi gnment.

The PIC change may either be requested via an

| C-provided end user or agent list submtted in
the Custonmer Account Record Exchange ( CARE)
format (I C Pays — Carrier Initiated) or by the
end user custoner directly to the Tel ephone
Conmpany (1 C Pays — Custoner Initiated).

(This page filed under Transmittal No. 244)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services

(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription (Cont’d)

(B) Provisions (Cont’d)

(3) Subsequent Changes in Primary |nterexchange Carrier (PlIC)
(Cont’ d)

(a)

(b)

PI C Change Charge (Cont’d)
(ii) (Cont’d)

I Cs that subscribe to “I1C Pays — Carrier
Initiated” have the option to redirect billing
of the PIC change charge on a case by case
basi s.

For ICs that subscribe to “IC Pays — Custoner
Initiated”, all end user PIC changes to the IC s
CiCinitiated through the Tel ephone Conpany wil |
be redirected to the IC

The 1 C submitting the PIC change nust sign an IC
Pays Billing Option agreenent with the Tel ephone
Conpany for either of the IC Pays Billing

Options to apply.

VWhen these conditions have been net, the end
user customer will not be assessed the
Presubscri pti on change charge for the PIC
change. The IC participating in the |IC Pays
Billing Option will be charged the
Presubscri pti on change charge per line or trunk
as set forth in Section 13.3.3(D)(1) foll ow ng.

PI C Change Charge - Bul k Transfer

In the event an IC with an established CI C acquires
or merges with another ICwith a different CIC and
then elects to convert the end user customers of the
acquired/nmerged 1ICto its CIC, the Tel ephone Conpany
wi Il change each presubscribed line fromthe
previous PIC to the new PIC on a bulk transfer

basi s.

(This page filed under Transmittal No. 244)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont ' d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription (Cont’d) (T
(3) Subsequent Changes in Primary |nterexchange Carrier (PlIC) (T
(Cont’ d)
(b) PIC Change Charge - Bul k Transfer (Cont'd)

(¢)

PI C change orders associated with the nmerger or
acquisition bulk transfer will be processed after
the daily PIC Change requests as described in (a)
precedi ng have been processed.

PI C Di sputes

The all eged unaut horized carrier will be billed the
appropriate PIC Change Charge(s) for the alleged
unaut hori zed change and the appropriate PIC Change
Charge(s) to change the custoner to their preferred
IC as set forth in section 13.3.3(D)(1) follow ng.

(This page filed under Transmittal No. 244)
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ACCESS SERVI CE

13. Additional Engineering, Additiona

Labor

and M scel | aneous Servi ces

(Cont ' d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.3 Presubscription (Cont’d)
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ACCESS SERVI CE

Addi ti onal Labor, and M scel | aneous Servi ces

(Cont’ d)

13.3 M scel |l aneous Services (Cont’d)

13.3.3

Presubscri ption (Cont’ d)

(C) Switch Verification Service

(1)

(2)

(3)

(This page filed under Transmitta

The I nterexchange Carrier (IC) may subnmit an

el ectronic request for verification of the
custoner’s Primary | nterexchange Carrier (PIC) at
the Tel ephone Conpany switch

Switch Verification Service Restrictions
The I C nust agree that verification information:
be resold or

(a) Shall not ot herwi se provided to

anot her person, corporation, partnership, or
entity;
(b) Shall be used only for establishing and

mai ntai ning I C service for end users who have

requested service; and

(c) Shall not be used for nmarketing purposes.

Nonrecurring Charges for Switch Verification are
shown in 13.3.3(D)(3) follow ng.
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ACCESS SERVI CE

13. Additional Engineering, Additiona

Labor, and M scel | aneous Servi ces

(Cont ' d)

13.3 M scel |l aneous Services (Cont’d)

13.3.3 Presubscri ption (Cont’d)

(D) Nonrecurring Charges

(1) PIC Change Charge

Billed to End User or Agent
Billed to IC

(2) PIC Change Charge -
Bul k Transfer

(3) Switch Verification Charge
Per BTN

Per WIN

(This page filed under Transmitta

Per Line
UsoC or Trunk

9ZP $5. 26
B9ZP 5.26
1.55

Nonr ecurring Charge

$3. 00

. 65

No. 244)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont ' d)

13. 3 M scel | aneous Servi ces (Cont’ d)

13.3.5 Testing Services

Testing Services offered under this section of the tariff are
optional and subject to rates and charges as set forth in
13.3.5(C) following. Oher testing services provided by the

Tel ephone Conpany in association with Access Services are

furni shed at no additional charge. These other testing services
are described in 6.1.6 and 7.1.7 preceding.

Testing services are nornally provided by Tel ephone Company
personnel at Tel ephone Conpany | ocations. However, provisions are
made in (A)(5) and (B)(2) and (2) following for a customer to
request Tel ephone Conpany personnel to performtesting services at
the custoner's prem ses.

The offering of Testing Services under this section of the tariff
is made subject to the availability of the necessary qualified
personnel and test equi pment at the various test |ocations
mentioned in (A), (B) and (C) follow ng:

(A) Switched Access Service

Testing Services for Switched Access are conprised of (a)
tests which are performed during the installation of a

Swit ched Access Service, and (b) tests which are perforned
after acceptance of such access services by a custoner, i.e.
in-service tests. These in-service tests may be further
divided into two broad categories of tests: schedul ed and
nonschedul ed.

Schedul ed tests are those tests perforned by the Tel ephone
Conpany on a regul ar basis, e.g., nmonthly, which result in

t he measurenent of Switched Access Service. Schedul ed tests
may be done on an automatic basis (no Tel ephone

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(A

Swit ched Access Service (Cont’d)

Conpany or customer technicians involved), on a cooperative
basi s (Tel ephone Conpany technician(s) involved at Tel ephone
Conpany of fice(s) and customer technician(s) involved at
custoner prenises), or a manual basis (Tel ephone Conpany
technician(s) involved at Tel ephone Company office(s) and at
customer prenises).

Nonschedul ed tests are perforned by the Tel ephone Conpany "on
demand", which result in the measurenment of Switched Access
Services. Nonschedul ed tests may invol ve Tel ephone Conpany
techni ci ans at Tel ephone Conpany offices and at the
custoner's prem ses.

(1) Additional Cooperative Acceptance Testing (ACAT)

Addi ti onal Cooperative Acceptance Testing of Switched
Access Service involves the Tel ephone Conpany provision
of a technician at its office(s) and the custoner
provides a technician at its premises, with suitable test
equi prent to performthe required tests.

Addi ti onal Cooperative Acceptance Tests may, for exanple,
consist of the follow ng tests:

* | npul se Noise

* Phase Jitter

e Signal-to-C Notched Noise Ratio

e Internodul ati on (Nonlinear) Distortion
« Frequency Shift (Ofset)

« Envel ope-Del ay Distortion

» Dial-Pul se Percent Break

(2)

(This page filed under Transnmittal No. 3)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(A) Switched Access Service (Cont’d)

(2) (D)

(D)

(This page filed under Transnmittal No. 3)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(A

Swit ched Access Service (Cont’d)

(3)

Cooperative Schedul ed Testing (CST)

Cooperative Schedul ed Testing of Sw tched Access Services
(Feature Groups B, C and D, ATA-950, ATA- 101XXXX and
Directory Access Service not routed through an access
tandem, where the Tel ephone Conpany provides a
technician at its office(s) and the customer provides a
technician at its premses, with suitable test equi prment
to performthe required tests, will consist of quarterly
| oss and C-nmessage noi se tests, and annual bal ance tests.
However, the custoner may specify a nore frequent
schedul e of tests at an appropriately adjusted nmonthly
rate. In addition to the |oss/noise/bal ance
nmeasurenents, the custoner may al so order, at additiona
charges, 3-tone-slope, and C notched noise testing.

The Tel ephone Conpany will provide, on a quarterly basis,
a CST report that lists the test results for each trunk
tested. Trunk test failures will be requiring customner
participation for trouble resolution will be provided to
the custoner on an as-occurs basis.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(A) Switched Access Service (Cont’d)

(4) Manual Schedul ed Testing (MST)

Manual Schedul ed Testing of Switched Access Services
(Feature Groups B, D, ATA-950, ATA-101XXXX and Directory
Access Service not routed through an access tandem,
where the Tel ephone Conpany provides a technician at its
of fice(s) and at the customer prenises, will consist of
quarterly loss and C nessage noi se tests, and annua

bal ance tests. However, the custoner may specify a nore
frequent schedule of tests. In addition to the

| oss/ noi se/ bal ance tests, the custoner may al so order
at additional charges, 3-tone slope and C- notched noise
testing.

The Tel ephone Conpany will provide, on a quarterly basis,
a MST report that lists the test results for each trunk
tested. Trunk test failures requiring custoner
participation for trouble resolution will be provided to
the custoner on an as-occurs basis.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(A) Switched Access Service (Cont’d)

(5)

(6)

Nonschedul ed Testing (NST)

Nonschedul ed Testing (NST) of Switched Access Services
i s where:

the custoner provides renpte office test |ines and 105
test lines with associ ated responders or their
functional equivalent ("automatic testing"), or

t he Tel ephone Conpany provides a technician at its

of fice(s) and the custoner provides a technician at
its prem ses, with suitable test equipnent to perform
the required tests ("cooperative testing"), or

t he Tel ephone Conpany provides a technician at its

of fice(s), and/or at customer prenises with suitable
test equiprment to performthe required tests ("manual
testing").

Ooligations of the Custoner

(A) The customer shall provide the Renote O fice Test

Line prinming data to the Tel ephone Conpany, as
appropriate, to support NST as set forth in
13. 3. 5(A) (5) preceding.

(B) The customer shall nmake the facilities to be tested

avail abl e to the Tel ephone Conpany at tines
mut ual |y agreed upon.

(This page filed under Transnmittal No. 3)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(B)

Speci al Access Service

The Tel ephone Conmpany will, at the request of a custoner,
provi de assistance in perfornming specific tests requested by
t he cust oner.

(1) Additional Cooperative Acceptance Testing (ACAT)

When a customer provides a technician at its prem ses or
at an end user premises with suitable test equipnment to
performthe requested tests, the Tel ephone Conpany will
provide a technician at its office for the purpose of
conducti ng Additional Cooperative Acceptance Testing on
Voi ce Grade Services. At the custoner's request, The
Tel ephone Company will provide a technician at the
customer's prem ses or at an End User's prem ses. These
tests may, e.g., consist of the foll ow ng:

- Attenuation Distortion (i.e., frequency response)

- Internodul ation Distortion (i.e., harmonic distortion)
- Phase Jitter

- I npul se Noise

- Envel ope Delay Distortion

-  Echo Control

- Frequency Shift

(2) Nonschedul ed Testing (NST)

When a customer provides a technician at its prem ses,
with suitable test equi pnent to performthe required
tests, the Tel ephone Conmpany will provide a technician at
its office for the purpose of conducting Non-schedul ed
Testing. At the custoner's request, the Tel ephone

Conmpany will provide a technician at the custoner's
prem ses. Nonschedul ed tests may consi st of any tests,
e.g., loss, noise, slope, envel ope delay, which the

customer nmay require.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services
(Cont’ d)

13.3 M scel |l aneous Services (Cont’d)

13.3.5 Testing Services (Cont’d)

(B) Special Access Service (Cont'd)

(3) Obligation of the Customer (Cont'd)

When the custoner subscribes to Testing Service as set
forth in this section, the custoner shall make the
facilities to be tested available to the Tel ephone
Conmpany at times mutually agreed upon.

(C) Rates and Charges

(1) Switched Access

(a) Additional Cooperative Acceptance Testing (ACAT)

First Half Each Additional

Hour or Hal f Hour or
Fraction Fraction
Testing Peri ods UsoC Thereof USOC Ther eof
Basi ¢ Ti ne,
per technician UBCNF/ UBC++ $44.00 UBCNS $23.00
Overti ne,
per technician UBCXF/ UBC++ 47.00 UBCXS 26. 00
Prem um Ti ne,
per technician UBCPF/ UBC++ 51.00 UBCPS 30.00

(This page filed under Transmittal No. 194)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(b)

(This page filed under Transnmittal No. 3)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(b)

(This page filed under Transnmittal No. 3)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(b)

(This page filed under Transnmittal No. 3)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(O

Rat es and Charges (Cont'd)

(1) Switched Access (Cont'd)

(c)

* Subject to a one year

Cooperative Schedul ed Testing (CST)

These three tests as set forth in (1) follow ng
represents the mininmumoffering, i.e., an order for
testing nust, at a minimum consists of four 1004 Hz
Loss Tests per transm ssion path, four C- Message

Noi se Tests per transnission path and one Return
Loss (Bal ance) Test per transmni ssion path, per year.
The Additional Tests as set forth in (11) follow ng
may be ordered by the custonmer, at additiona
charges, 60 days prior to the start of the custoner-
prescri bed schedule. The custoner may specify a
more frequent schedule of tests, 60 days prior to
the start of the custoner-prescribed schedul e.

To First Point Mont hl y
of Switching usoc Rat es

(I') Basic Ofering *

1004 Hz Loss Tests
performed within a one-year period,
per test ordered,
per transm ssion path UBSXA/ UBSX+  $0. 50

C- Message Noi se Tests
performed within a one-year
peri od,
per test ordered,
per transm ssion path UBSXB/ UBSX+ 0.31

m ni mum contract period and annually thereafter

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(c) Cooperative Schedul ed Testing (CST) (Cont’d)

To First Point Mont hl y
of Switching usocC Rat es

Return Loss (Bal ance) Tests
performed within a one-year
peri od,
per test ordered,
per transm ssion path UBSXC/ UBSX+ $0. 69 (T)

(This page filed under Transmittal No. 23)

| ssued: Novenber 16, 2000 Ef fective: Decenber 1, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

1st Revi sed Page 13- 37
Cancel s Origi nal Page 13-37

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(c) Cooperative Schedul ed Testing (CST) (Cont’d)

To First Point Mont hl y
of Switching usocC Rat es

(I'l') Additional Tests

3-Tone- Sl ope Tests
performed within a one-year
peri od,

per test ordered,

per transm ssion path UBSXD/ UBSX+  $0. 50

C- Not ched Noi se Tests
performed within a one-year
peri od,
per test ordered,
per transm ssion path UBSXE/ UBSX+

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(d) Manual Schedul ed Testing (MST)

The three tests as set forth in (1) follow ng
represent the mninmmoffering, i.e., an order for
testing nust, at a mninmum consist of four 1004 Hz
Loss Tests per transm ssion path, four C- Message

Noi se Tests per transnission path and one Return
Loss (Bal ance) Test per transmni ssion path, per year.
The Additional Tests as set forth in (11) follow ng
may be ordered by the custonmer, at additiona
charges, 60 days prior to the start of customer-
prescri bed schedule. The customer may the specify a
more frequent schedule of tests, 60 days prior to
the start of the custoner-prescribed schedul e.

To First Point Mont hl y
of Switching usoc Rat es

(I') Basic Ofering *

1004 Hz Loss Tests
performed within a one-year
peri od,
per test ordered,
per transm ssion path UBMXA/ UBMX+ $1. 12 (T)

C- Message Noi se Tests
performed within a one-year
peri od,
per test ordered,
per transm ssion path UBMXB/ UBMX+ 0. 76 (T)

* Subject to a one year m nimum contract period and annually thereafter

(This page filed under Transmittal No. 23)

| ssued: Novenber 16, 2000 Ef fective: Decenber 1, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C. C

NO 1

1st Revi sed Page 13-39
Cancel s Origi nal Page 13-39

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(d) Manual Schedul ed Testing (MST) (Cont’d)

To First Point Mont hl y
of Switching usocC Rat es

(I') Basic Ofering * (Cont’d)

Return Loss (Bal ance) Tests
performed within a one-year
peri od,

per test ordered,

per transm ssion path UBMXC/ UBMX+ $1.

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(d) Manual Schedul ed Testing (MST) (Cont’d)

To First Point Mont hl y
of Switching usocC Rat es

(I'l') Additional Tests

3-Tone- Sl ope Tests
performed within a one-year
peri od,

per test ordered,

per transm ssion path UBMXD/ UBMX+  $1. 12

C- Not ched Noi se Tests
performed within a one-year
peri od,
per test ordered,
per transm ssion path UBMXE/ UBMX+

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonschedul ed Testing (NST)

Aut omati ¢ Testi ng:

To First Point Nonr ecurring
of Switching usocC Rat es

1004 Hz Loss,
first test performned,
per transm ssion path USCXA/ USCX+ $49.00 (T)
- each additional test USCXF/ USCX+ 2.00 (T

C- Message Noi se,
first test performned,
per transm ssion path USCXB/ USCX+ 49.00 (T)
- each additional test USCXG USCX+ 2.00 (T

Return Loss (Bal ance),
first test performned,
per transm ssion path USCXC/ USCX+ 49. 00 (T
- each additional test USCXH/ USCX+ 2.00 (T

3-Tone- Sl ope,
first test performned,
per transm ssion path USCXD/ USCX+ 49. 00 (T)
- each additional test uscxd/uscx+  2.00 ()

C- Not ched Noi se,
first test performned,
per transm ssion path USCXE/ USCX+  49.00 (T)
- each additional test USCXK/ USCX+ 2.00 (T

(This page filed under Transmittal No. 23)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonschedul ed Testing (NST) (Cont'd)

Cooperative Testing:

Each
First Half Addi ti ona
Hour or Hal f Hour
Fraction or Fraction
Testing Periods UsoC Ther eof UsOoC Ther eof
Basic Tine,
per technician USSNF/ USS++ $44. 00 USSNS 23.00
Overti e,
per technician USSXF/ USS++ 47. 00 USSXS 26. 00
Prem um Ti me
per technician USSPF/ USS++ 51. 00 USSPS 30. 00
(This page filed under Transmittal No. 194)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(e) Nonschedul ed Testing (NST) (Cont'd)

Manual Testi ng:

Each
First Half Addi ti onal
Hour or Hal f Hour
Fraction or Fraction
Testing Periods UsoC Thereof USOC Ther eof
Basic tine, (D)
(D)
(D)
per technician USIMNF/ USM#++ $43.00 USMNS $22.00
Overti ne, (D
(D)
(D)
per technician  USMXF/ USM++ 46.00 USMXS 25.00 (D)
Premi umtine, (D
(D)
(D)
per technician  USMPF/ USM++ 50.00 USMPS 29.00 (D)
(D)
(D)
(This page filed under Transmittal No. 194)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(2) Special Access

(a) Additional Cooperative Acceptance Testing (ACAT)

Each
First Half Addi ti ona
Hour or Hal f Hour
Fraction or Fraction
Testing Periods UsoC Ther eof USOC Ther eof

Basic tine,

per technician SNTNF/ SNT++ $42.00 SNTNS $21.00

Overti e,

per technician SNTXF/ SNT++ 45.00 SNTXS 24.00

Prem um Ti ne

per technician SNTPF/ SNT++ 49.00 SNTPS 28.00

(This page filed under Transmittal No. 194)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont ' d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.5 Testing Services (Cont’d)

(C) Rates and Charges (Cont'd)

(2) Special Access (Cont'd)

(b) Nonschedul ed Testing (NST)

Each
First Half Addi ti onal
Hour or Hal f Hour
Fraction or Fraction
Testing Periods UsoC Ther eof UsoC Ther eof
Basic tine,
per technician SNONF/ SNO++  $42. 00 SNONS $21. 00
Overti e,
per technician SNOXF/ SNO++ 45. 00 SNOXS 24. 00
Premi um Ti ne,
per technician SNOPF/ SNO++ 49. 00 SNOPS 28. 00
(This page filed under Transmittal No. 194)
| ssued: January 6, 2005 Ef fective: January 21, 2005
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ACCESS SERVI CE

Engi neeri ng, Additional Labor and M scell aneous Servi ces (Cont’d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.6 Provision of Access Service Billing Information
(A) The custonmer will receive one copy of its nonthly bills in a
standard paper format. Billing for access services is done
according to the bill nediunms set forth in (C) following. Bills

for access service are rendered for by state, Access Custoner
Name Abbreviation (ACNA), by custoner type (access or |local), by
bill period and by Revenue Accounting Ofice (RAO.

If charges for Access Services Billing exist in the Tel ephone
Company's Intrastate Access Service Tariffs and its Interstate
Access Service Tariff, the total charge to the custoner wll be
cal cul ated based on one half of the intrastate charge and one
hal f of the interstate charge. |If charges for Access Services
Billing exist only in the Tel ephone Conpany's Interstate Access
Services Tariff, full interstate charges will apply.
(B) At the option of the customer, and for an additional charge:
(1) Customer nmonthly bills may be provided on magnetic tape,
CD- ROM or DVD.
Data provided on CD-ROM and DVD will be provided for use with
W ndows 3.1 or better, ASCII and Non-conpacted. The data
will be formatted using industry standards for access
services billing. In addition to the above for CD-ROM and
DVD, the followi ng options are avail able and nmust be
specified by the custoner when requesting this nmedia:
- Format:
Bill Page format (billing data formatted exactly as it is
formatted on a paper bill)
Bill Data format (billing data formatted exactly as it is
formatted on nmagnetic cartridge or electronic
transm ssi on)
- Overnight delivery or US Mai
(2) Additional copies of the customer nonthly bill or service and
features record may be provided in standard paper format.
(C) The rates and charges for the provision of Access Service Billing
Informati on are as foll ows:
(1) Provision of Standard UsCC FI D Rat es
Billing Detail and/or
Information in magnetic
tape fornmat,
per record DMT $0. 015
per tape MIBAC - 50. 00
(2) Additional Copies of custoner
monthly bill or service and
features record in standard
paper,
per page NOB/ NEL | CB Rates and
Charges Apply
(3) CD-ROM
- Per di sk WCP6 X $10. 00
(4) DvD
- Per di sk WCP7X $10. 00
(This page filed under Transmittal No. 171)
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Oiginal Page 13-47

ACCESS SERVI CE

Engi neeri ng, Additional Labor

and M scel | aneous Servi ces

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.7 Protective Connecting Arrangenents

The follow ng Protective Connecti
grandf at hered and are offered sub
availability.

Descri ption

Aut omatic PCA used to connect

Tel ephone Company Switched Access
Service arranged for two-way
service to and fromthe attendant
position of a CPE

system

PCA used for automatic connection
of CPE voice transmtting and/or
recei ving terninal equi prent

bri dged to Tel ephone Conpany
Swi t ched

Access Service.

Aut omatic PCA for connection of a
customer, authorized-user or

j oi nt -user-provided
conmuni cati ons system arranged
for CPE dial or automatic channel
signaling, to a Tel ephone Company
Speci al Access

Servi ce.

(This page filed under Transnitta

ng Arrangenents (PCAs) are
ject to on-the-shelf

Mont hly Nonrecurring
UsQC Rat es Char ges

CD9 $7. 80 $39. 05

C2AKS 4.70 49. 00

C234W 10. 10 87.15

No. 1)
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Original Page 13-48

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.7 Protective Connecting Arrangenents (Cont’d)

Mont hly Nonrecurring

Descri ption UsQC Rat es Char ges
PCA for connection of CPE
answering or recordi ng equi prent
to Tel ephone Conpany Access
Services for one-way voice
transm ssion in each direction
but not sinultaneously.
Recor di ng of two-way
conversations is
prevented by the PCA. RDL $5. 50 $31. 25
For termination of CPE tie lines,
wi th CPE channel signaling, in
Centrex
systems, 4-wire. C2H 7.20 21. 60
PCA used for automatic connection
of CPE voice transnmitting and/or
recei ving terninal equipnment to
Tel ephone Company Switched Access
Servi ce. C2ACP 4.70 49. 00
Aut omatic PCA used to connect an
exchange trunk |ine arranged for
one-way inconing service to the
attendant position of a CPE
system CD6 10. 45 39.05
(This page filed under Transnmittal No. 1)
| ssued: April 27, 2000 Effective: My 12, 2000
One Bell Plaza, Dallas, Texas 75202
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.8 M scel |l aneous Equi pnent

(A) Controller Arrangenent

Thi s arrangenent enables the customer to control up to 48
transfer functions at a Tel ephone Conpany central office via
a CPE renote keyboard terninal capable of either 300 or 1200
bps operation. Included as part of the Controller
Arrangenment is a dial-up data station |ocated at the

Tel ephone Conpany Central O fice to provide access to the
Controller Arrangenment. This dial-up data station consists
of a 212A DATAPHONE data set and an appropriate Tel ephone
Conpany provi ded channel .

The Controller Arrangenent nust be |located in the same
Tel ephone Conpany central office as the transfer functions
which it controls.

Mont hl y
uscC Char ge
- Per Arrangenent XTDDU $100. 00

Transfer Arrangenments, as set forth in 7.5.3(E)(11), or
7.5.8(E)(2), are required in addition to the Controller
Arrangenent in order to obtain a conpl ete operational
servi ce.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.9 Network Traffic Data Special Requests

Upon request fromthe customer, the Tel ephone Conmpany will provide
manual Network Traffic Data studies imrediately following a Wre
Center conversion. The manual study will provide usage, peg count

and overflow information to insure proper sizing of the custoner's
trunk group has occurred.

Each Hour or
Fracti on Ther eof uscoC

- Per Study $67. 70 NTD++

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13. 3. 10 Special Hi gh Voltage Protective Apparatus

If Switched and/ or Special Access Service, as set forth in 6. and
7., respectively, preceding, termnates in a high voltage
environnent, such as an electric power station, Special High

Vol tage Protective Apparatus may be required as set forth in (A)
t hrough (H) follow ng.

(A) Tel ephone Conpany facilities which provide service to a
customer's electric power generating, swtching, or
distribution station may require the use of Special High
Vol tage Protective Apparatus (isolation or neutralization
devi ces, nutual drainage transforners, etc.) on the Tel ephone
Conpany side of the Point of Termination to protect against
the effects of Gound Potential Rise (GPR) and induction in a
customer's electric power system

The special protection is intended to (1) minimze electrica
hazards to personnel, (2) prevent electrical damage to

tel econmuni cati ons equi pnent and facilities, and (3) provide
the required continuity of telecommunications transni ssion at
ti mes of power system faults.

The custoner shall be responsible for advising the Tel ephone
Conpany, at the tinme a service is ordered, of the expected
fault-produced el ectrical environment at the power station so
that special protection requirenents can be determ ned.

(B) Special Hi gh Voltage Protective Apparatus is required on
Tel ephone Conpany facilities at the power station or site or
premi ses under either of the follow ng conditions:

(1) when the fault-produced GPR and/or induction at the
power station is 1000 Volts peak or greater; or

(2) when the fault-produced GPR and/or induction at the power
station is 300 Volts peak or greater, and at |east one
tel econmuni cation service in the serving Tel ephone
Conmpany facility has been identified by a custoner as
havi ng a requirenment for uninterrupted service
performance at times of power system faults.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13. 3. 10 Special Hi gh Voltage Protective Apparatus (Cont'd)

(C When the conditions in (B) (2) preceding are applicable,
mut ual drainage transformers will be required for noise
reduction purposes on the serving facilities at the Tel ephone
Conpany wire center and at any internediate (renpte drai nage)
| ocati ons.

(D) For power station, except as described in (E) follow ng, the
Tel ephone Conpany wi Il provide the required Special High
Vol tage Protection Apparatus at rates and charges devel oped
on an individual case basis and filed under (H) follow ng.

(E) The customer may el ect to provide the Special H gh Voltage
Protective Apparatus at a power station. However, in any
gi ven case, all of the Special H gh Voltage Protective
Apparatus on a customer prenises nust be provided by either
the customer or the Tel ephone Conpany. The Special High
Vol t age Protective Apparatus proposed for use by the custoner
must be approved by the Tel ephone Conpany. Additiona
engi neering charges as set forth in 13.1.1 precedi ng shal
apply for the time spent on engineering consultations
concerni ng the proposed Special Hi gh Voltage Protective

Appar at us.

(F) The Tel ephone Conpany shall be allowed to inspect, at annua
interval s, any Special Hi gh Voltage Protective Apparatus
provi ded by other than the Tel ephone Conpany to determ ne
that the special protection installation continues to remain
intact and fully effective. Wen such visits occur, Oher
Labor charges as set forth in 13.2.6 preceding shall apply.

(G In making this offering, it is understood that the custoner
that orders or elects to provide Special H gh Voltage
Protective Apparatus may not necessarily be the same customer
that orders the Switched and/or Special Access Service with
whi ch such apparatus will be associ at ed.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE
Labor and M scel | aneous Servi ces

Engi neeri ng, Additional

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13. 3. 10 Speci al

H gh Vol tage Protective Apparatus (Cont'd)

(H Rates and Charges
Rat es and Charges and additional regulations, if applicable,
for Special H gh Voltage Protective Apparatus provided on an
i ndi vi dual case basis are filed foll ow ng:
Cust omer Nonr ecurring Expi r-
Case Name & Equi pnent Mont hl y Char ge/ ration
No. Addr ess Descri ption USCC Rate Liability Dat e
(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Effective: My 12, 2000
One Bell Plaza, Dallas, Texas 75202
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3. 11 Busy Line Verify/Energency |Interrupt Service

(A) Description

Busy Line Verify

When unsuccessful in reaching a called party, a custoner's
subscri ber can contact the custoner's operator to request
that the dialed party's line be checked. |If the call inquiry
concerns an intrastate interLATA call, the customer's
operator nust contact the Uility's operator which serves the
end user whose line is to be checked. The Utility's operator
then checks the status of the line and reports the results to
the customer's operator, who in turn reports the results to
their inquiring subscriber.

Enmergency | nterrupt

This service is provided after verify service. Wen a
customer's subscriber is advised that the called party's |line
is in operation, but engaged in conversation wth another
party, the subscriber to the customer can ask that the
conversation be interrupted. The Uility's operator
interrupts the line and requests that the parties terminate
their conversation so that the inquiring subscriber can
complete his or her call. The Uility's operator only
interrupts the ongoing call and does not conplete the
subsequent tel ephone call for the customer's subscri ber.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3. 11 Busy Line Verify/Enmergency Interrupt Service (Cont’d)

(B) Obligations of the Utility

- The Uility's operator will, when furnished a tel ephone
nunber in its serving area, verify that status of the line
and report that status to the custoner's operator. Upon
further request, the Utility's operator will interrupt a
conversation in progress on the line and ask the
conversing parties to terninate the conversation to allow
the customer's subscriber to conplete their call

- The Uility's operator will notify the custoner's operator
to contact the serving Local Exchange Conpany when the end
user line nunber in question is determned to be served by
a different Local Exchange Conpany.

- The Uility will specify the Access Tandemin each LATA at
whi ch the custoner shall deliver this traffic to the
Uility. The customer may use existing facilities to the
Access Tandemin each LATA. The call will then be routed
by the Uility to the designated operator services
| ocation. When it becones necessary to change those
|l ocations, the Utility will informthe customer six mnonths
prior to the change. For such changes, the regul ations
set forth in Section 2.1.7 apply.

- The Uility's assumes no obligations for any contacts and
arrangenments the custoner may have with its subscribers
for the provision, maintenance or billing and collection
associ ated with the service.

- Busy Line Verify/Emergency Interrupt Service may, at the
option of the custoner, be provided for interstate and
intrastate interLATA conmuni cations. When the customer
requests such m xed access, the interstate interLATA
Verify and Interrupt Service charges will be determ ned by
the Wility using reports furnished by the custoner as set
forth in 2.3.14 preceding.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont ' d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.

3.11 Busy Line Verify/Enmergency Interrupt Service (Cont’d)

(C) Obligations of the Custoner

- The custoner recognizes that the Uility operator wll
respond to a request to verify or verify and interrupt one
t el ephone nunber per call and will not transfer, redial or
forward the call to another location for any other purpose
than the provision of BusyLine Verify/Emergency | nterrupt
service.

(D) Rate Regul ations

- The Busy Line Verify/Emergency |Interrupt Charge shal
apply for each request to verify a line status and/or
interrupt a line. A maxi mum of one charge may be incurred
on a call for service to the Utility's operator. The
nunber of calls answered or forwarded to the Utility's
operators shall be nmeasured by the Utility.

- A charge applies to each Busy Line verified or
conversation Interrupted except when the Utility operator
finds the called nunber out of order

(E) Rates and Charges

Rat e
Busy Line Verify and/or Energency |nterrupt
Service
- Per request $1.12(R)

Rates contained in this transmttal are subject to subsequent adjustnment, effective
retrospectively, in the event the Comm ssion or a court subsequently authorizes Pacific to

correct

its rates pursuant to pending notions, or petitions for reconsideration or waiver

or in the event of any other adjustnment to an order of the Conm ssion or a court

(This page filed under Transmittal No. 117)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13. 3. 12 Tenporary 800 Data Base Access Service

Tenporary 800 Data Base Access Service provides interstate
originating 800 access service, where avail able, using 800 data
base technol ogy to custonmers for a period of 45 days. This
service will only be offered when a customer inadvertently

di ssem nates to the general public an unassigned 800 tel ephone
nunmber, which is associated with an active 800 NXX in the 800 data
base, as an active interstate 800 tel ephone nunmber. Subsequent
requests for service by the same customer for the sane 800

t el ephone nunber will not be pernmitted. This service offering
expires on Novenmber 15, 1992.

A nonrecurring charge of $7,000.00, per 800 tel ephone number, wll
be assessed for this service, in addition to all other rates and
charges that may be applicable for the associated Swi tched Access
services (per Section 6.8 preceding, including Feature Group D

m nut es of use).

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3. 13 International Bl ocking Service

(A) Service Description

I nternational Blocking Service is an optional end user
feature avail able, where facilities permt, in Tel ephone
Conpany el ectronic end offices. This feature will block
consunmers fromdirect-dialing international calls via the
presel ected or presubscribed interexchange carrier (011+) on
desi gnat ed tel ephones, where technically feasible.
International Blocking Service will also block custoners from
over-riding the presel ected interexchange carrier when
dialing direct-dialed international calls (101XXXX 011+) from
desi gnat ed tel ephones, where technically feasible.

This feature provides end of fice bl ocking of direct-dialed
011+ and 101XXXX+011+ calls by routing such calls to a
recorded announcenent. It is available for Iine side
services offered in the Tel ephone Conpany's |ocal or genera
exchange tariffs that are provided either to aggregator or
non- aggr egat or busi ness custoners.

- An aggregator is defined as any person that, in the
ordinary course of its operations, nakes tel ephones
available to the public or to transient users of its
premi ses, for interstate tel ephone calls using a provider
of operator services.

- A non-aggregator is any other business custoner.

(B) Rates and Charges
This is a nonchargeabl e service. For any service order
changes required when a service is initiated or subsequently

changed, a nonrecurring charge for a service order change
will apply as set forth in Section 5.2.2(C), preceding.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3. 14 Information Services Call Bl ocking

(A) Information Services Call Blocking is an optional end user
feature avail able, where facilities permt, in Tel ephone
Conpany el ectronic end offices. This feature allows the
Tel ephone Conpany's residential and business subscribers to
bl ock directly dialed calls placed fromtheir tel ephones to

900 numbers. The custoner will be able to dial all other
nunbers. Requests by subscribers to renove bl ocking nust be
in witing.

This feature provides end of fice bl ocking of direct-dialed
900 calls by routing such calls to a recorded announcenent.
The announcenent will tell subscribers that the call cannot
be conpl eted as di al ed.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3. 14 Information Services Call Bl ocking

(B) Rates and Charges

The bl ocking charge set forth below is applicable when
ordered by the end user with the foll owi ng exception
Information Service Call Blocking is offered at no charge to
all custoners taking service at a new tel ephone nunber for 60
days after the new nunber is effective

Nonrecurring

usoC Char ge
Resi denti al CL1 None
Busi ness CL1 $15.71

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3. 15 Optional Features associated with Pay Tel ephone Service

The follow ng optional features are only available wth Pay
Tel ephone Service offered in the Tel ephone Conpany’s |ocal or
general exchange tariffs.

(A

Answer Supervi si on

Answer Supervi sion provides the subscriber a signal

delivered on the line for confirmation that the called party
has answered the call by going “off hook”. This signal can be
used by the termi nal equi prent connected to the calling
party’'s line to deternmine that the call has entered the

tal king state and that charging may commence. This service
will be provided where facilities and operating conditions
permit. This is a per line charge.

usocC Monthly Rate Nonr ecurring Charge

ANSPR $5. 75 $10. 00

In addition, the follow ng nonchargeabl e features are

avail abl e where facilities and operating conditions permt
and nust be ordered at the same tine the custoner orders the
Pay Tel ephone line fromthe Tel ephone Company’s |ocal or
general exchange tariffs.

- International Direct Distance Dialing (IDDD) in
measur ed servi ce exchanges (unbl ocki ng)

- 101XXXX Sel ective Blocking for bothway Basic COPT
Service (1+ sent paid donmestic) and will block calls in
the foll ow ng way:

Split Blocking - Block 101XXX+1+

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service

(A

SPNP General Description

Service Provider Nunmber Portability (SPNP) Service provides,
where facilities permit, the ability: (1) of a local exchange

t el ephone service custonmer to maintain the sane Directory Nunmber
(DN) when changi ng from one tel econmuni cati ons service provider
to another while remaining at the same location; (2) of all

t el ephone conpany customers (end users, |ine side access and
resal e custoners) to conplete local calls to nunbers that have
been ported. This capability is initially being activated in

t he Tel ephone Conpany's 13 | argest Metropolitan Statistical
Areas (MsSAs), listed below, on a switch specific basis as
specified in the Local Exchange Routing Guide (LERG and/or the
Nati onal Exchange Carrier Association Inc. Tariff, F.C.C. No.
4, and subsequently in the remaining Tel ephone Conpany end

of fice switches based on receipt of specific requests for

depl oyment, where facilities permt.

Los Angeles, CA Gakl and, CA Ventura, CA

Ri versi de, CA San Francisco, CA Bakersfield, CA

San Di ego, CA San Jose, CA St ockt on, CA

Orange CO, CA Sacranment o, CA Val l ej o, CA
Fresno, CA

SPNP Service is an Advanced Intelligent Network (AIN) capability
which utilizes the conmon channel signaling network to query a
dat abase to secure network routing instructions before
conpletion of a call. For NXXs that have been designated as
nunber portable, the database contains information about an end
user's choice of Local Service Provider(LSP) along with the
appropriate Location Routing Number (LRN) for that LSP's serving
switch that will be used to direct the call to the correct
network switching elenment for conpletion to the end user
customer. \Where nore than one network is involved in conpleting
the call, the network just before the terminating network (i.e.,
the N1 Network) is responsible for querying a SPNP dat abase to
secure the routing information which is then used in routing the
call. Were the carrier of the NN1 network fails to query the
LNP dat abase, and forwards a call to a switch in the Tel ephone
Conmpany's network for a NXX designated as a nunber portabl e code
in the Local Exchange Routing CGuide and/or National Exchange
Carrier Association Inc. F.C.C. No. 4, and the NXX has at | east
one number ported, the Tel ephone Conpany will bill that N1
carrier a default query charge as specified in

13.3.16(D) (1) (b), SPNP Query — Default.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(B) SPNP Service Application

There are three distinct applications of the SPNP network
capability avail able through the Tel ephone Conpany's network:

(1) SPNP Query Service

(a) Prearranged
(b) Default

(2) SPNP Query Service - Database
(3) Basic SPNP Service

Fol  owi ng are detailed descriptions of each of the
avai |l abl e service applications.
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(B)

SPNP Servi ce Application (Cont’d)

(1) SPNP Query Service

(a)

Prearranged

Custonmers termnating calls fromthe N1 Network to
nunbers in the Tel ephone Conmpany's network with NXX
codes that have been designated as nunber portable
and the NXX has at | east one nunber ported,
custonmers are responsible for naking a query to a
dat abase containing i nformati on necessary to route
calls to nunmber portable NXX codes. The prearranged
query capability is provided under this tariff as an
optional access service.

Custoners responsi ble for maki ng the dat abase query
may arrange in advance to have the Tel ephone
Conpany's end office or access tandem swi tch suspend
call processing, formulate and | aunch a query via
the common channel signaling network to a database
containing informati on necessary to route calls to
nunber portabl e NXX codes. Wen the necessary
routing informati on has been returned fromthe SPNP
dat abase to the switch originating the query, cal
processing is resuned and the call is routed to the
correct network switching el ement for conpletion to
the called party.

(This page filed under Transnmittal No. 1)

| ssued:

Apri |

27, 2000

Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Oiginal Page 13-65

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(B) SPNP Service Application (Cont’d)

(1) SPNP Query Service (Cont’d)

(b)

Def aul t

Custoners that have not prearranged with the

Tel ephone Conpany to query a dat abase cont ai ni ng
i nformati on necessary to route calls to number
portabl e NXX codes, may term nate such traffic to
the Tel ephone Conpany's network non-queri ed.

When this occurs, the Tel ephone Conpany's end office
or access tandemswitch will suspend cal

processing, fornulate and | aunch a query via the
common channel signaling network to a database to
obtain informati on necessary to route calls to
nunber portabl e NXX codes. When the necessary
routing informati on has been returned fromthe SPNP
dat abase to the switch originating the query, cal
processing is resuned and the call is routed to the
correct network switching el ement for conpletion to
the called party.

N-1 Carriers who termnate traffic into the

Tel ephone Conpany’s network and have not prearranged
with the Tel ephone Conpany to perform LNP queries
will be assessed a one time Billing Charge, as set
forth in 6.9.4, nonth and For each account to which
default queries are billed.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(B) SPNP Service Application (Cont’d)

(2)

(3)

SPNP Query Service - Database

Customers terminating calls fromthe N1 Network to nunbers
in the Tel ephone Conpany's network with NXX codes that have
been desi gnhated as nunmber portable and the NXX has at | east
one number ported, may be responsible for making a query to
a dat abase containing information necessary to route calls
to number portable NXX codes. Custonmers may query the

Tel ephone Conpany's SPNP dat abase by interconnecting with

t he Tel ephone Conpany's comon channel signaling network as
provided in Section 6.1.3(A)(5)(d), Comobn Channel Signaling
Access Capability (CCSAC). This is an optional access

servi ce.

Customers responsi bl e for making the database query may
arrange in advance to query, via the common channe
signaling network, the Tel ephone Conpany's SPNP dat abase
whi ch contains information necessary to route calls to
nunber portable NXX codes. Wen the necessary routing

i nformati on has been returned fromthe SPNP database to the
switch originating the query, call processing is resuned by
the originating carrier, |local service provider, etc., and
the call is routed to the correct network swi tching el emrent
for conpletion to the called party.

Basi ¢ SPNP Servi ce

The Tel ephone Conpany queries the database, as required, on
behal f of its local exchange, |ine side access service
customers, and resale custoners to enable conpl etion of
calls to numbers with NXX codes that have been designated as
nunber portable. This service is “automatically” provided
as part of the dialing process enployed in the Tel ephone
Conpany’s | ocal exchange and access network

On calls placed to nunmbers with NXX codes that have been
desi gnated as nunber portable, an originating LRN capable
swi tch, using advance intelligent network capabilities wll
suspend call processing and formul ate and | aunch a query via
t he conmon channel signaling network to a database
containing informati on necessary to route calls to nunber
portabl e NXX codes. Wen the necessary routing information
has been returned fromthe database to the switch
originating the query, call processing is resuned and the
call is routed to the correct network sw tching el enent for
conpletion to the called party.
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13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(C) Service Provisioning

SPNP Service was initially deployed in the Tel ephone
Conpany's 13 | argest MSAs, where facilities pernmit, on a
switch specific basis as specified in the National Exchange
Carrier Association Inc. Tariff F.C.C. No. 4 and/or the Local
Exchange Routing CGui de.

I f subsequent deploynment, which is not found in the Local
Exchange Routing Gui de and/or the National Exchange Carri er
Association Inc. F.C.C. No. 4, is requested in additional
switches in the Tel ephone Company's 13 MSAs as defined in
Section 13.3.16(A) after the initial deploynent schedule is
acconpl i shed, the Tel ephone Conpany will provide, where
facilities pernmit, portability in these switches based on the
following time franes:

- Equi pped Renpte Switches within 30 days

- Hardware Capable Switches within 60 days

- Capable Switches requiring hardware within 180 days, and
Non- capabl e Switches within 180 days

SPNP Servi ce procedures will be applied uniformy to all
users of the Tel ephone Conpany's SPNP Service. The Tel ephone
Conpany's SPNP dat abase will receive and respond to all

queries, including the Tel ephone Conpany's queries, as
defined in the followi ng Technical Reference Publication,
listed in Reference to other Publications with addresses:

(1) Bellcore GR-2936, Local Nunber Portability Capability
Speci fication
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(C) Service Provisioning

(1)

Manner of Provi sioning

SPNP Service will be provisioned using the LRN sol ution.
LRN associ ates an NPA- NXX- XXXX nunber wi th each central
office switch that serves ported lines. This nunmber will
be known as the LRN for that switch. The LRN will be
used as a network routing nunber for calls to ported
nunbers served by that switch. The LRN will share an
exi sting NPA-NXX assigned to the specific office it
represents. All swi tching equi prment types used by the
Tel ephone Conpany for SPNP Service will utilize LRN
functionality using Advanced Intelligent Network
capability (AIN).

Wth SPNP Service, a subscriber served by one switch (the
"donor" switch) may nove service to a different switch
(the "recipient” switch) while retaining the same DN

The LSP of the recipient switch will send information to
t he Regi onal Service Managenent System Number Portability
Admi ni stration Center (RSMS/NPAC), the third-party

admi ni st rat or/ dat abase, for the porting subscriber. This
information will include the porting DN, the LRN of the
reci pient switch, and Destination Point Codes for CLASS
and LI DB Transaction Capability Application Part (TCAP)
messages. This information is downl oaded to all SPNP

dat abases based on contracts between the third-party

admi ni stration and the SPNP Service Providers.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(C Service Provisioning (Cont’d)

(2) Limtations

SPNP Service is to be used only on a call-by-call basis
for routing calls to nunmber portable NXX codes and cannot
be used for purposes other than those functions described
in 13.3.16 (B) SPNP Service Applications unless expressly
aut horized in witing by the customer and the Tel ephone
Conpany.

Information residing in the Tel ephone Conpany's SPNP
dat abase is protected from unauthorized access and nay
not be stored in a custoner's database or el sewhere for
any reason.

The LRN nethod of nunber portability is limted to
circuit switched calls and excludes H gh Volume Call-in
network NXXs until industry standards are defined.

Customers with directory nunbers that are used for both
circuit switched (e.g., voice and/or data) and packet
data can port their directory numbers, however, they nust
di sconnect the packet service and reconnect with their
new service provider. SPNP Service does not apply to
Service Codes (e.g., 411) or Service Access Codes (e.g.
500, 700, 800, and 900).

Groups of lines (e.g., multi-line hunt groups, centrex
groups) cannot port separately. |If only one directory
nunber in the group ports, it will be renoved fromthe

group. However, the entire group of directory nunbers
may port. The functionality associated with the ported
nunber is determ ned by the new service provider

When access traffic is directly routed to an end office,
only those nunbers in valid NXX codes served by that

of fice, including nunbers ported into that office, nmay be
accessed. \When routed through an access tandem only

t hose nunbers in valid NXX codes served by end offices
subt endi ng the access tandem includi ng numbers ported
into those offices, may be
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(C Service Provisioning (Cont’d)

(2)

Limtations (Cont’d)

accessed. However, when a call has been routed to an
access tandemto a nunber in a valid NXX code served by
an end office subtending the access tandem but the NXX
code is shown in the LERG as nunber portable where the N
1 network has not performed a LNP query, one of the

foll owi ng may occur:

- the call will be routed to the appropriate end office
for conpletion when the call is to a nunber in a valid
NXX code served by an end office subtending the access
tandem and a query of the LNP the nunber has not been
port ed;

- the call will be routed to the appropriate end office
based on the LRN for conpletion when the call is to a
nunber in a valid NXX code served by an end office
subt endi ng the access tandem and a query of the LNP
dat abase i ndicates the nunber has been ported and the
LRN returned by the database is in a valid NXX code
served by an end office subtending the access tandem

or

- the call will be routed to the other access tandem and
then to the appropriate end office based on the LRN
for conpletion when the call is to a nunber in a valid

NXX code served by an end office subtending the access
tandem and a query of the LNP database indicates that
t he nunber has been ported and the LRN returned by the
dat abase is in a valid NXX code that is served by an
end office subtendi ng anot her access tandem

When a call is to a nunber in a valid NXX code shown in
the LERG as nunber portable and the N-1 network perforns
the LNP query, the N-1 network is responsible for routing
the call to the correct access tandem based on the LRN
returned by the LNP dat abase.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(C Service Provisioning (Cont’d)

(3) Network Managenent

The Tel ephone Conpany will adm nister its network to
ensure the provision of acceptable service levels to al
t el econmuni cati ons users of the Tel ephone Conpany's

net wor k servi ces.

The Tel ephone Conpany maintains the right to apply

aut omat ed or manual protective controls which would
generally be applied as a result of occurrences such as
failure or overload of Tel ephone Conpany facilities,
custonmer facilities, or other networks, natura

di sasters, mass calling or national security demands.

Choke Networks, also known as Hi gh Volume Call-1n (HVCl)
Net works are also utilized by the Tel ephone Conpany to
ensure its networks reliability. HVCl service is
represented by a unique NXX, not assigned to a specific
switch in the Local Exchange Routing CGuide, that has a
presence in several switches within the designated |oca
calling area for which ternmnating calls are routed over
dedi cated trunk groups to a single tandemswitch. This
is done for the purpose of controlling the inpact on the
| ocal network from potentially high vol umes of
termnating calls that might be directed to DNS within
such NXXs at a customer’s request.

Usi ng the Tel ephone Conpany’s target architecture, the
final conpletion group to a customer subscribing to a
choke network service is associated with a Pseudo numnber
to prevent any calling party fromcircumenting the
function of the choke network. Choke network customers
may desi gnate any |ocal network provider to provide the
final conpletion group without changing the DN associ at ed
with their choke network service. However, numnbers

wi thin special NXXs designated for this purpose are not
nunber portable and are not included in the SPNP Service
dat abase.
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont”’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(D)

Rat e Regul ati ons

The rates and charges associated with SPNP Services, which
are "query" based, will be billed on a nonthly basis, based
on recorded usage. Query charges will be applied by the

Tel ephone Conpany based upon the recordi ngs of customer
queries to the database. |If such recordings are not
avai l abl e, the Tel ephone Conpany wi |l devel op nonthly charges
based on an average number of queries per nonth.

Specific rates and charges are set forth in 13.3.16(E), Rates
and Char ges.

(1) Rate Elenents

The followi ng provides a list of the various SPNP Service
rate elenents and how the rate elenments are defined. The
query rate elenent applies for each query received at the
Tel ephone Conpany's dat abase regardl ess of whether the DN
is actually ported.
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(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(D) Rate Regul ations (Cont’d)

(1) Rate Elenents (Cont’d)

(a) SPNP Query - Prearranged

The SPNP Query - Prearranged Charge rate el enent
provides for the routing information necessary to
complete calls to directory nunbers w thin NXX Code
desi gnated as nunber portable including transport of
the query to and fromthe database. These queries
apply to Service Providers with arrangenments made in
advance with the Tel ephone Conpany.

(i) Arecurring query rate will be applied on a per
unit basis, i.e., per query, Usage charges are
accunul ated over a nonthly period.

(ii) A nonrecurring rate will apply on a per order
basi s.

(b) SPNP Query — Default

The SPNP Query - Default Charge rate el enent
provides for the identification of routing

i nformati on necessary to conplete calls to directory
nunbers w thin NXX Code designated as numnber

portabl e including transport of the query to and
fromthe database. These queries will apply to all
Service Providers with no established arrangenments
made i n advance with the Tel ephone Conpany. In
addition, a billing charge will apply as specified
in 13.3.16(E)(7) (Rates and Charges).

(i) Arecurring usage rate will be applied on a per
unit basis, i.e., per query. Usage charges will
be accunul ated over a nonthly period.

(ii) A nonrecurring Charge will apply each nonth per

account to N1 Carriers who terninate into the
Tel ephone Company’s network and have not
prearranged with the Tel ephone Conpany to
perform LNP queri es.
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13. Additional Engineering, Additional Labor and M scel | aneous Services

(Cont " d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.16 Service Provider Nunber Portability (SPNP) Service (Cont’d)

(D) Rate Regul ati ons (Cont’d)

(1) Rate Elenents (Cont’d)

(c)

(d)

SPNP Query - Dat abase

The SPNP Query - Database rate el enent provides for the
identification of the LRN associated with the directory
nunber being queried including transport fromthe STP
to the SPNP data base.

(i) Arecurring usage rate will be applied on a per
unit basis, i.e., per query. Wen the actua
nunber of database queries cannot be determ ned,

t he Tel ephone Conpany will bill a nonthly
recurring charge.

(ii) A nonrecurring rate will apply on a first and
addi ti onal basis based on the nunmber of STP mated
pai rs requested.

Basi ¢ SPNP Service

The Basic SPNP Service is billed on a nonthly basis to
t he Tel ephone Conpany’s |ocal custoners, |ineside
access custoners, and customers of a |ocal service
provider that resells services of the Tel ephone Conpany
for the associated |ocal or |ineside access services
(resale custonmers). This charge applies to all
existing custoners with the effective date of this
tariff, as defined below and will apply to any
potential custoner when the custoner obtains service.

The Basic SPNP Service rate el enent applies to and
provi des the capability necessary for the Tel ephone
Conpany’s | ocal and general exchange and |i neside
access services (e.g., FGA) customers to: (1) mamintain
the sane DN when changi ng from one Tel econmuni cati ons
Service Provider to another while remaining at the sane
| ocation, and (2) to conplete calls to any DN that has
been port ed.

This capability is automatically provided as part of
the | ocal dialing process enployed in the Tel ephone
Conpany’ s exchange networKk.

Thi s charge applies per line capable of originating
| ocal exchange calls with the followi ng exceptions:

- PBX trunks will be assessed the equival ent of 9
monthly rates; and
- |SDN PRI will be assessed 5 nonthly rates.
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Services
(Cont ' d)

13.3 M scel | aneous Services (Cont’d)

13.3.16 Services Provider Nunber Portability (SPNP) Services (Cont’d)

(E) Rates and Charges

Mont hl y
Recurring Mont hly Rate
usoC Char ge Per Query
(1) SPNP Query — Prearranged
- End Ofice $0. 00098
- Tandem
(2) SPNP Query — Default
- End Ofice $0. 00098
- Tandem
(3) SPNP Query — Database DBQCA/ DBQCD $1821. 00 $0. 00033
Mont hly Rate
Per Line
(4) Basic SPNP Service
(D
NSR $0. 00( R
(5) SPNP Query — Prearranged, Nonr ecurring
per order
NRBI X $69. 00
(6) SPNP Query — Dat abase,
per STP Mated Pairs
- First DBQCA/ DBQCD $414. 00
- Addi tional DBQCA/ DBQCD $147. 00

(7) Billing Charge,
per bill rendered, $235. 00
per custoner
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ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.17 Long Distance Trouble Management Service (LDTMS)
(A) Service Description
LDTMS enables a participating Interexchange Carrier (IC)
to receive, from the Telephone Company, specific trouble
ticket information that relates to the IC's service after
a trouble report has been initiated by a residential or
business customer who is presubscribed or interconnected
to that IC's interstate network. Specific trouble-ticket
information is delivered to the participating IC.
If, during a telephone contact between the Telephone
Company’s repair personnel and an IC's end-user customer,
it is determined that trouble resides in the IC's
interstate network, the end-user customer is informed that
the ticket will be delivered to the IC for resolution.
Telephone Company personnel will answer all repair calls
using the Telephone Company brand name.
LDTMS is only provided for a participating IC’s
residential and business customers who are also customers
of the Telephone Company's local retail services. In
addition, only those residential and business customers
who are presubscribed or interconnected to the IC for
direct 1+ dialing are eligible for this service. LDTMS
does not support toll-free or data services.
LDTMS will be provided on a negotiated interval basis,
which may include joint-acceptance testing. If the IC for
the residential or business end-user customer has not
subscribed to LDTMS, that end-user customer will be
treated in accordance with current operating procedures.
(This page filed under Transmittal No. 88)
Issued: December 3, 2002 Effective: December 4, 2002

One Bell Plaza, Dallas, Texas 75202

(N)



PACIFIC BELL TELEPHONE COMPANY

TARIFF F.C.C. NO. 1

Original Page 13-77

ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.17

Long Distance Trouble Management Service (LDTMS) (Cont'd)

(B)

Undertaking of the Telephone Company

The Telephone Company will be responsible for
providing the IC all the information needed to
establish trouble-ticket handoff. The Telephone
Company will also control the format of the
information that will be made available to the IC.

Obligations of the IC

Each IC will be solely responsible for the
development of its own operation support systems
that interface with the Telephone Company’s trouble
management system. Each IC will also be solely
responsible for meeting the interface standards and
requirements as set by the Telephone Company.

Rate Regulations

A monthly recurring rate will apply to each
participating IC for every month or fraction thereof
that LDTMS is provided. 1In addition to the monthly
recurring charge, there will be a transaction charge
for each ticket that is delivered to the IC’s
trouble management system. No charges will apply to
an IC’s residential or business end-user customers.
Rates and charges for LDTMS are set forth in Section
13.3.17 (E) following.
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13. Additional Engineering,

TARIFF F.C.C. NO. 1
Original Page 13-78

ACCESS SERVICE

Additional Labor,

and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous

Services (Cont'd)

13.3.17 Long Distance Trouble Management Service

(LDTMS) (Cont'd)

(E)

Rates and Charges

Long Distance
Trouble
Management
Service
(LDTMS)
Transaction
Charge per
trouble ticket

UsocC

Monthly
Rate

WTR $8,300.00

TLR

(This page filed under Transmittal No.

Transaction
Charge

$2.20

88)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

Original Page 13-79

ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.18 Data Trouble Management Services (DTMS)

(A)

Service Description

DTMS enables a participating Interexchange Carrier (IC) to
receive, from the Telephone Company, specific trouble
ticket information that relates to the IC's service after a
trouble report has been initiated by a business customer
who is utilizing that IC's interstate network. This is
accomplished by having specific trouble ticket information
delivered to the participating IC. The method of trouble
ticket delivery will be verbal or faxed to a designated
telephone number associated with the IC.

If, during a telephone contact between the Telephone
Company’s personnel and an IC's end-user customer, it is
determined that the circuit is owned by the IC, the end-
user customer is informed that the trouble will be reported
to the IC for resolution. Telephone Company personnel will
answer all repair calls using the Telephone Company brand
name.

DTMS is only provided to participating ICs that are
customers of the Telephone Company's special access
service. Furthermore, DTMS is only available to the IC’s
end-user business customers who subscribe to the IC for
data services, and utilize as underlying transport, the
Telephone Company’s special access service.

DTMS will be provided on a negotiated interval basis, which
may include joint-acceptance testing. If the IC for the
end-user customer has not subscribed to DTMS, that end-user
customer will be treated in accordance with current
operating procedures.

DTMS will only be made available for initial trouble

referrals; subsequent trouble ticket status information
must be provided by the IC to the customer.
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PACIFIC BELL TELEPHONE COMPANY

TARIFF F.C.C. NO.

1

Original Page 13-80

ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.18

Data Trouble Management Services (DTMS) (Cont’d)

(B)

(E)

Undertaking of the Telephone Company

The Telephone Company will be responsible for providing
the IC all the information needed to establish trouble
ticket handoff. The Telephone Company will also control
the format of the information that will be made available
to the IC.

Obligations of the IC

The IC will be responsible for the development of its own
operation support systems that interface with the
Telephone Company’s trouble management system. Each IC
will also be responsible for meeting the interface
standards and requirements as set by the Telephone
Company .

Rate Regulations

A monthly recurring rate will apply to each participating
IC for every month or fraction thereof that DTMS is
provided. No charges will apply to an IC’s end-user
customers. Rates and charges for DTMS are set forth in
Section 13.3.18 (E) (Rates and Charges) following.

Rates and Charges

Monthly
UsocC Rate

Monthly Recurring Charge $10,500.00
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