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ACCESS SERVI CE

9. Directory Assistance

The Tel ephone Conmpany will provide Directory Assistance (DA) Service to a
customer from Directory Assistance Service access |ocations (DA

| ocati on).

9.1

9.2

General Description

Directory Assistance Service provides Directory Access Service to
Directory Assistance Service access |ocations, use of Directory
Assi st ance access equi prent, and use of Directory Assistance
operators to provide tel ephone nunbers.

Undert aki ng of the Tel ephone Conpany

(A

(B)

(O

(D

(B

A Tel ephone Conpany Directory Assistance operator, when

furni shed a nane and locality, will provide or attenpt to
provi de the tel ephone nunber listed in the Tel ephone Conpany
Directory Assistance records associated with the name given at
the rates and charges as set forth in 9.6 following. The

Tel ephone Company's contact with the custoner's end user shall
be linted to that effort necessary to process a custoner's end
user's request for a tel ephone nunber; and the Tel ephone
Conmpany will not transfer, forward or redial a customer's end
user call to any other location for any purpose other than
provi sion of Directory Assistance Service.

A maxi mum of three (3) requests for tel ephone nunbers will be
accepted per call to the Directory Assistance operator.

A tel ephone nunber which is not listed in Directory Assistance
records will not be available to the custoner's end user.

The Tel ephone Conpany will specify the Directory Assistance
Service access |l ocation which provides the Directory Assistance
Service for each numbering plan area code (NPA). The DA
Locations are as shown in NATI ONAL EXCHANGE CARRI ER ASSCCI ATI ON
TARIFF, INC. F.C.C. NO. 4.

When it beconmes necessary, as deternined by the Tel ephone
Conpany, to change a Directory Assistance Service access

| ocation, the Tel ephone Conpany will notify the custoners

i nvol ved six nonths prior to the change. For such changes, the
regul ations as set forth in 2.1.7 preceding apply.

When Directory Assistance Service is ordered, Directory Access
Service will be provided between the customer prenises and the
Directory Assistance Service access |location by the Tel ephone
Conmpany at rates and charges as set forth in 9.6 foll ow ng.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.2 Undert aki ng of the Tel ephone Conpany (Cont' d)

(B)

(Cont' d)
(1) Ceneral
Each Directory Access Service will consist of the foll ow ng:

- An Interface Group equi pped with an avail abl e Preni ses
Interface Code at the custoner's prem ses as set forth in
(2) follow ng.

- Directory Transport between the prenises of the ordering
customer and the Directory Assistance Service access
| ocation as set forth in (3) follow ng.

When required by the Tel ephone Conpany, a separate trunk
group will be provided for Directory Assistance Service for
each NPA. Separate trunk groups will be required when the
Tel ephone Conpany notifies the customer that the mechani zed
search of its data base and its nechani zed operat or
practices require a nechanized identification of the NPA
code for which the custonmer's end user desire DA

i nformation.

Furt her, when an access tandemis available and is provided,
the Directory Access Service will be provided, at Tel ephone
Conmpany choice, either as a separate Directory Access Service
trunk group or in combination with ATA-950, ATA-101XXXX and
(C) Feature Goup B, Cor D Switched Access Service.
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9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(B

(Cont'

(2)

d)

Interface Group and Prem se Interface Code

Al Interface Groups as set forth in in 6.1.3 preceding are
avail able for Directory Access Service. Wen only Directory
Access Service is provided, only the followi ng Prenise
Interface Codes are avail abl e:

4DS9- 15 6EA2- E 4RV2- O
6EA2-M
4SF3

4DS6- 44 2RV3- 0O

Such Premise Interface Codes are described in 6.1.3 precedi ng.
When Directory Access Service is conbined with ATA-950, ATA-
101XXXX, Feature Group B, C or D Switched Access Service, the
Premi se Interface Code for the conmbination will be the

avai |l abl e Preni se Interface Code provided for the ATA-950, ATA-
101XXXX, Feature Group B, C or D Switched Access Service
ordered by the custoner. Except as set forth in 9.4 (A
followi ng, the Interface Groups and Prem ses Interface Codes
provi ded under a Special Order for Directory Access Service are
subject to the order conditions as set forth in 5. preceding.
For purposes of applying the order regulations, a Directory
Assi stance | ocation is considered to be a custoner end user
serving wire center.
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9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(B

(Cont " d)

(3)

Directory Transport

Directory Transport provides the transmission facilities and
transport term nation between the custoner prenises and the
Directory Assistance location. For purposes of determ ning
Directory Transport mleage, distance will be nmeasured fromthe
wire center that normally serves the custoner premnises to the
Directory Assistance | ocation(s).

Directory Transport is a two-way voice frequency transm ssion
pat h conposed of facilities determ ned by the Tel ephone
Conpany. The two-way voice frequency path transports calls in
the termnating direction (fromthe customer prenises to the
Directory Assistance location). The voice frequency

transm ssion path may be conprised of any form or configuration
of plant capable of and typically used in the

tel econmuni cations industry for the transm ssion of voice and
associ ated tel ephone signals within the frequency band w dth of
approxi mately 300 to 3000 Hz.

The Tel ephone Conpany will determ ne whether the Directory
Access Service is to be routed directly to a Directory

Assi stance |l ocation or through an appropriately equi pped for
Directory Assistance neasurenment and served by Directory

Assi stance trunks to the Directory Assistance |ocation access
tandem swi tch when such an access tandem switch is avail abl e.
The conbi nati on of ATA-950, ATA-101XXXX, Feature G oup B, C or
D Swi tched Access Service with Directory Assistance Service
will only be provided at such avail abl e and appropriately

equi pped access tandem switches. |f the custoner desires the
traffic routing to be other than that selected by the Tel ephone
Conpany, it may request a cooperative effort to determine if
customer specified traffic routing can be used in lieu of the
Tel ephone Conpany sel ected traffic routing.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(B

( Cont

(3)

" d)

Directory Transport (Cont'd)

When Directory Transport is provided using a direct route to the
Directory Assistance location, no address signaling is provided.
When Directory Transport is provided with the use of an access
tandem switch, wink start-start pulsing signaling is provided at
the access tandem switch. The custonmer will be notified by the
Tel ephone Conpany when access tandemrouting is provided and the
custoner shall address each call to the Directory Assistance

| ocation using NPA + 555 + 1212 or, when required by the Tel ephone
Conpany, 555-1212. Only NPA codes handl ed by the Directory

Assi stance | ocation served by the access tandemswitch will be
pr ocessed.
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9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(3)

(4)

(5)

Directory Transport (Cont'd)

Directory Transport may, at the option of the custoner, be
provided for both interstate and intrastate conmunications.

When the custoner requests such nixed access, the interstate
Directory Transport charges will be determ ned by the Tel ephone
Conpany using the data furnished by the customer as set forth in
2. 3. 14 preceding.

Except as set forth in 9.4 (A following, Directory Transport
provi ded under a Special Order is subject to the order
conditions as set forth in 5. preceding.

Special Facilities Routing

A customer may request that Directory Access Service be provided
via Special Facilities Routing. The regulations, rates and
charges for Special Facility Routing (Avoi dance, Diversity and
Cable Only) are as set forth in 11. foll ow ng.

Desi gn Layout Report

The Tel ephone Conpany will provide to the customer the makeup of
the facilities and services provided under this section as
Directory Access Service. This information will be provided in

the formof a Design Layout Report similar to that as set forth
in Section 5.4 preceding. Design Layout Reports for Directory

Access Service will be provided only when specifically requested
by the custoner. The Design Layout Report will be provided to
the customer at no charge, and will be reissued or updated

whenever the facilities provided for the custonmer's use are
mat eri al |y changed.
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9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(6) Transmi ssion Specifications

Directory Access Service is provided with either Type A, B or C
Transm ssion Specifications. The specifications associated
with parameters are guaranteed to the Directory Assistance

| ocation, whether routed directly or via an access tandem

Type C Transnission Specification is provided with Interface
Group 1 when routed direct to a Directory Assistance Access

| ocati on.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(B

(Cont " d)

(6)

(7)

Transm ssi on Specifications (Cont’d)

Type B Transmi ssion Specification is provided with Interface
Groups 2, 5, 6 and 9 when routed direct to a Directory

Assi stance |l ocation. Type A Transm ssion Specification is
provided with Interface Groups 2, 5, 6, and 9 when routed via
an access tandem switch.

When Directory Assistance is conmbined with ATA- 101XXXX or
Feature Group D Switched Access Service, Type A Transm ssion
Specification is provided. Wen Directory Assistance Service
is conbined with ATA-950 or Feature Group B Swi tched Access
Service, Type B Transmi ssion Specification is provided for
Interface Groups 2, 5, 6, and 9 and Type C Transm ssion
Specification is provided for Interface Goup 1. Wen
Directory Assistance Service is conbined with Feature Group C
Swi t ched Access Service, Type B Transmi ssion Specification is
provi ded.

Type A, B and C Transm ssion Specifications are set forth in
6.4 preceding.

Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory
Access Service traffic routed through an access tandem are the
same as those for the associated ATA-101XXXX or Feature Group C
or D end office switching. The acceptance testing for
Directory Access Service traffic routed directly to or routed
in a separate trunk group through an access tandemto the
Directory Assistance location will be as set forth in 6.1.6
preceding. The testing capabilities for Directory Access
Service traffic routed directly to or routed in a separate
trunk group through an access tandemto the Directory

Assi stance location will be as set forth for cooperative
schedul ed testing or manual scheduled testing in 13. foll ow ng.
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9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(8)

(F) Trunk-side switching is provided at the Directory Assistance Service.
The Directory Assistance Service will provide trunk answer and
di sconnect supervisory signaling.

(G The Tel ephone Conpany will distribute the calls received over the

Directory Access Services to the Directory Assistance operators using
the Directory Assistance Service access equi pnent.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(H In the even that the tel ephone nunmber is unavailable to the Directory
Assi stance operator, no credit applies for the charge for the call to
the Directory Assistance operator. Wen the Directory Assistance
| ocation or Directory Assistance operator equi pnent or terminals are
out of service due to a Tel ephone Conpany equi prent failure, or an
i ncorrect nunber is provided a credit as set forth in 9.4(Q
following will apply.

(I') Directory Assistance Service nmay, at the option of the custoner, be
provided for Interstate and intrastate comruni cations. Wen the
customer requests such m xed access, the interstate Directory

Assi stance Service charges will be deternined by the Tel ephone Conpany
using the reports furnished by the custonmer as set forth in 2.3.14
precedi ng.

9.3 nligations of the Customer

(A) The customer shall determ ne and order the nunmber of |ines or trunks
and interface type of Directory Assistance Access Services it needs
for Directory Assistance Service.

(B) When Directory Assistance Service is initially ordered, the custoner
shall order the service for at |east six nmonths. Thereafter,
addi ti onal service may be ordered for a mnimum of six nonths. Not
|ater than three months prior to the end of the six nonth period, the
customer shall notify the Tel ephone Conpany if the service is to be

di scontinued at the end of the six nonth period. |If no notice is
received fromthe custoner, the Tel ephone Conpany will automatically
extend the service for another six nonths and all appropriate charges
as set forth in 9.6 following for another six nonths will apply.

(C The custoner facilities at the custoner prenises shall provide the
necessary on-hook and of f - hook supervi sion.

(D) When requested by the Tel ephone Conpany, the custonmer shall order a
separate trunk group for Directory Assistance Service for each NPA.
The conditions when the customer will be requested to order separate
trunk groups for each NPA are set forth in 9.2 (E) (1) preceding.
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9. Directory Assistance (Cont'd)

9.3 nligations of the Customer

(B

When the custoner bills its users, the customer shall be responsible
for all contacts and arrangenments with its end users concerning the
provi si on and mai nt enance of, and the billing and collecting of
charges, for Directory Assistance Service furnished to its end users.
When t he Tel ephone Conpany bills the custoner's end users at the
request of the custoner, contacts and arrangenments with customer's
end users concerning the billing and collecting of charges will be
negoti ated on an individual case basis.

(F) The customer understands that Directory Assistance Operators wll

respond to three (3) requests per call only and will not transfer
forward or redial the call to another location for any purpose other
than the provision of Directory Assistance Service.

9.4 Paynent Arrangenents

(A

M ni nrum Peri ods

The m ni mum period for which Directory Assistance Access Service and
the Directory Assistance Service is provided and for which charges
apply is six months. A mninmum period of six nonths applies for each
addi ti onal period of service ordered or extended.

If DA Service is discontinued prior to the end of each six month
peri od, the charges that apply for the remaining nonths are the non-
recoverabl e costs. Such costs include the non-recoverabl e cost of
equi prent and material ordered, provided or used, plus the non-
recoverabl e cost of installation and renoval including the costs of
engi neering, |abor, supervision, transportation, rights-of-way and
ot her associated costs | ess estimted net sal vage.
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9. Directory Assistance (Cont'd)

9.4 Paynment Arrangenents (Cont’d)

(B) M ni mum Mont hly Char ge
Directory Assistance Access Service is subject to a m ni mum nonthly
charge. The mininmum nonthly charge consists of the follow ng
el enent s.
For those rate elenents that are billed a flat nonthly rate, the
m ni mum nmonthly charge is the nmonthly rate as set forth in 9.6
fol |l owi ng.
The m ni mum monthly charge for Directory Assistance Service calls is
assessed in terns of a six (6) month rolling average call vol une
based on actual usage and charged at the rate set forth in 9.6
following or, in the case of new service with |l ess than six (6)
nont hs actual call volune, based on the forecasted nunber of calls
for the said month nutually agreed to at the begi nning of the service
period. |f the actual Directory Assistance call volume is greater
than the six (6) nmonth rolling average, the customer will be assessed
t he usage charges based on actual usage. |If the actual Directory
Assi stance call volume is less than 70% of the six (6) nonth rolling
average call volune, the custoner will be assessed a m ni mum nont hly
charge equal to 70% of the six (6) nonth rolling average charged at
the rate set forth in 9.6 following. In the case of new service, if
the actual Directory Assistance call volume is less than 70% of the
forecasted nunber of calls, the custoner will be assessed a m ni mum
nmont hly charge equal to 70% of the forecasted nunber of calls charged
at the rate set forth in 9.6 follow ng.
(This page filed under Transnmittal No. 1)
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9. Directory Assistance (Cont'd)

9.4 Paynment Arrangenents (Cont’d)

(O

(D

(B

(F)

Cancel | ati on of a Special Oder

A customer may cancel a Special Oder for Directory Assistance
Access Service on any date prior to the in-service date. The

cancel lation date is the date the Tel ephone Conpany receives witten
or verbal notice fromthe custonmer that the Special Oder is to be
cancel l ed. The verbal notice nust be followed by witten
confirmation within ten (10) days.

When a customer cancels a Special Order for Directory Assistance
Access Service after the order date but prior to the start of
service, the appropriate charges as set forth in 5. preceding apply
for the Directory Assistance Access Service ordered. |In addition, a
charge equal to any unrecoverable capital costs incurred by the

Tel ephone Conpany will apply to the custonmner.

Changes to Special Orders

When a customer requests changes to a pending order for Directory
Assi stance Service, such changes will be undertaken if they can be
acconmodat ed by the Tel ephone Conmpany. The appropriate charges as
set forth in 5. preceding apply for the Directory Assistance Access
Service ordered. In addition a charge equal to any other costs

i ncurred by the Tel ephone Conpany because of the change will apply.

Moves

A move involves a change in the physical |ocation of the point of
interface at the customer prem ses or the Tel ephone Conpany term na
| ocation. Moves will be treated as set forth in 5.2.9 precedi ng and
all associated nonrecurring charges will apply. M ninmm period
requirenents will be established at the new | ocation as set forth in
5.2.9 preceding. The custoner will also renmain responsible for
satisfying all outstanding ninimum period charges for the

di sconti nued servi ce.

Directory Assistance Service Rearrangenents

Nonrecurring charges apply to service rearrangenents. Service
rearrangements are as set forth in 5.2.8 preceding. The Service
Rear rangenment Charges are as set forth in 5.2.8 preceding for the
type of change provided by the Tel ephone Conpany.
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9. Directory Assistance (Cont'd)

9.4 Paynment Arrangenents (Cont’d)

Credit All owance for

(9

Directory Assistance Service

(1)

(2)

When the Directory Assistance Service access |ocation or
Directory Assistance operator equipnment or terminals are out of
service due to a Tel ephone Conpany equi pnent failure or an

i ncorrect nunber is provided and an custoner Directory

Assi stance call has been answered or forwarded to the Directory
Assi stance operator, a credit allowance for a call answered or
forwarded to the Directory Assistance operator equal to the rate
for a Directory Assistance Service Call as set forth in 9.6
following plus the rate for a Directory Transport call will be
applied to the customer's charges. The credit Al owance for
Directory Transport will apply as set forth in 2.4.4(B)(1) and
(3) preceding.

In addition to the credit as set forth in (1) preceding, when a
DA operator or DA equi pnent provides an incorrect nunber for a
call and the customer reports such occurrences to the Tel ephone
Conpany, a credit allowance for such DA call will apply. The
credit will be as set forth in (3) followi ng. When the custoner
reports such a call and the nunber requested, the nunber

provi ded and the reason the nunber provided is incorrect, the
nunber of calls for which a credit will apply will be devel oped
by the Tel ephone Conpany in cooperation with the custoner.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.4 Paynent Arrangenents (Cont’d)

(G Credit Al owance for Directory Assistance Service

(3) When a DA call is not conpleted due to the failure of Directory
Access Service to DA |ocations, DA access equi pnent or DA
operator activities, a credit allowance for the Switched Access
Service portion in the originating LATA of such DA call wll
apply. Wien the custoner reports such a call and DA nunber
dialed, time of the call and the date of the call, the number of
calls for which a credit will apply will be devel oped by the
Tel ephone Conpany in cooperation with the custonmer. The credit
will be as set forth follow ng:

(a) Credit per call when Switched Access Service

is billed using Non-Prem umrates $0.001308( 1)
(b) Credit per call when ALA, FGA, ATA-950 or

FGB Swi tched Access Service is billed using

Prem um per mnute rates $0. 001571(1)
(c) Credit per call when ATA-101XXXX or FGD

Swi t ched Access Service is billed using

Prem um per mnute rates $0. 001571(1)

(4) Credit allowances for other service interruptions will be
provi ded as set forth in 2.4.4 preceding.

Rates contained in this transmttal are subject to subsequent adjustnment, effective
retrospectively, in the event the Comm ssion or a court subsequently authorizes Pacific
to correct its rates pursuant to pending notions, or petitions for reconsideration or
wai ver, or in the event of any other adjustnment to an order of the Comm ssion or a court.
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9. Directory Assistance (Cont'd)

9.5 Rate Regul ations

(A

(B)

(O

(D

The Directory Assistance Service call charge, as set forth in 9.6 (A
followi ng, applies for each conpleted call to a Directory Assistance
operator. A conpleted call is a call which has been answered by a
Directory Assistance operator. The charge applies whether or not the
Directory Assistance operator provides the requested tel ephone
nunber. The nunber of calls answered by Directory Assistance
Qperators will be accunul ated by Tel ephone Conpany neasuri ng

equi prent. A credit for the provision of an incorrect tel ephone
nunber will be applied as set forth in 9.4(Q preceding.

The mileage for Directory Transport is measured fromthe serving wire
center of the custoner premises to the Directory Assistance Service
access location. Title Page notwi thstanding, these two wire centers
may be in different LATAs. |In addition, the premnmises of the ordering
customer nust be in the LATA where DA service is requested or in the
LATA where DA location is |located. The neasurenent will be perforned
as set forth in 6.7.13 preceding.

The charges per call for Directory Assistance, as set forth in 9.6
followi ng, applies for each call to Directory Assistance Service
access location. Acall is as set forth in (A preceding. The
nunber of calls will be accunulated as set forth in (A) preceding.

There are two types of charges applicable to Directory Transport:
Nonrecurring and Recurring. Paragraphs (1) through (6) follow ng set
forth the Directory Transport rate elements and how the recurring
charges are applied for the elements. The Directory Transport

el ements that apply are Entrance Facility, Direct Trunked Transport
or Tandem Switched Transport. Wen Tandem Switched Transport is
provi ded, the Directory Transport tandem Switching el enent applies.
When an Entrance Facility or a Direct Trunked Transport Facility
require Multiplexing as set forth in 6.7. 1 preceding, a Miltiplexing
arrangenent charge applies. Paragraph (7) follow ng sets forth the
nonr ecurring charges.

(This page filed under Transmittal No. 1)

| ssued:

April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1

Original Page 9-18

ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(D

Cont’' d

(1)

(2)

Directory Transport Entrance Facility

A Directory Transport Entrance Facility rate is applied for

aVG@ DSO, DS1 and DS3 Transport Channel on a point of term nation
per nonth basis. The regulations for these charges are the sane
as set forth in 6.7.1(D)(1) preceding for Entrance Facility.

The rates are as set forth in 9.6(C) (1) foll ow ng.

Directory Transport Direct Trunked Transport

Directory Transport Direct Trunked Transport Facility rates are
applied on a per Transport Channel per nonth fixed and per nonth
per mle basis. The regulations for these charges are the sane
as set forth in 6.7.1(D)(2) preceding for Direct Trunked
Transport. The rates are as set forth in 9.6(C) (2) follow ng.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(D) Cont’d

(3) Directory Transport Tandem Switched Transport

Tandem Swi t ched Transport is provided as four sub-el enents:

- Tandem Swi tched Directory Transni ssion
Directory Tandem Swi t chi ng

Dedi cat ed Tandem Trunk Port

- Tandem DA Location Milti pl exi ng

(a) Tandem Switched Directory Transm ssion

A per call rate and a per call per nmile rate applies to each
DA call which has been answered by or forwarded to a DA
operator when the transport was provided using a Tandem

Swi tched Transport facility. M eage neasurenment is
described in (4) foll ow ng.

Rates contained in this transmttal are subject to subsequent adjustment, effective
retrospectively back to the transmttal’s original effective date, in the even the Conmmi ssion or
a court subsequently authorizes Pacific to correct its rates to allowit to calculate its price
cap formulas to exclude USF contributions fromthe operation of the X-factor, or in the event of
any other adjustnent pursuant to an order of the Conm ssion or a court.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(D) Cont’d

(3) Directory Transport Tandem Switched Transport (Cont’d)

(b) Directory Tandem Swit chi ng

A rate per call applies to each DA call which has been
answered by or forwarded to a DA operator when the transport
was provided using a Tandem Swi tched Transport facility.

Rates contained in this transmttal are subject to subsequent adjustment, effective
retrospectively back to the transmttal’s original effective date, in the even the Conmmi ssion or
a court subsequently authorizes Pacific to correct its rates to allowit to calculate its price
cap formulas to exclude USF contributions fromthe operation of the X-factor, or in the event of
any other adjustnent pursuant to an order of the Conm ssion or a court.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(D) Cont’d

(3) Directory Transport Tandem Switched Transport (Cont’d)

(c) Tandem DA Location Miltiplexing

A rate per call applies to each DA call which has been
answered by or forwarded to a DA operator when the transport
was provided using a Tandem Swi tched Transport facility.

(d) Dedicated Tandem Trunk Port

A monthly rate applies, per port, for each dedicated trunk
on the serving wire center side of the Access Tandem

(4) Ml eage

The nileage for Directory Transport is measured fromthe serving
wire center for the prem ses of the ordering custoner to the DA
|l ocation. These two wire centers may be in different LATAs. In
addition, the prenises of the ordering customer nust be in the
LATA where DA Service is requested or in the LATA of the DA

| ocation. The neasurement will be perforned and charges

determ ned as described in 6.7.13.

Rates contained in this transmttal are subject to subsequent adjustment, effective
retrospectively back to the transmttal’s original effective date, in the even the Conmmi ssion or
a court subsequently authorizes Pacific to correct its rates to allowit to calculate its price
cap formulas to exclude USF contributions fromthe operation of the X-factor, or in the event of
any other adjustnent pursuant to an order of the Conm ssion or a court.

(This page filed under Transnmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(D) Cont’d

(5) Directory Transport |nterconnection Charge

(6) Directory Transport Miltipl exing

The Multiplexing rate is applied on a per

TARIFF F.C.C. NO 1
Origi nal Page 9-22

Mul ti pl exi ng

arrangenent basis. The regulations for these charges are the

same as set forth in 6.7.1(D)(5) preceding for
The rates are as set forth in 9.6(C)(5) follow ng.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(D) Cont’d

(7)

(8)

(9)

Directory Transport Tandem Switched Transport provided over
Direct Trunked Transport DS1 and DS3 Transport Channel s

When Directory Transport Tandem Switched Transport is provided
over Direct Trunked Transport DS1 and DS3 Transport Channel s,
the Direct Trunked Transport rates will be adjusted and the
Directory Transport Tandem Switched Transport will be billed
the per call fixed and per call per mle rates for all calls
as set forth in (3) preceding.

Regul ations for Directory Transport Tandem Swi tched Transport
provi ded over Direct Trunked Transport DS1 and DS3 Transport
Channel s are the sane as set forth in 6.7.1(D)(8) preceding for
Tandem Swi t ched Transport provided over Direct Trunked
Transport DS1 and DS3 transport channel.

Nonr ecurri ng Charges

Nonrecurring charges are one tine charges associated with the
installation of Directory Transport and the change of

Directory Transport. The regul ations for these charges are
the sane as set forth in 6.7.1(C for Switched Transport. The
charges for Directory Transport are set forth for the selected
Transport facility in 9.6(C) follow ng.

Directory Transport Application

Regul ations for Directory Transport Application are the sane
as set forth in 6.7.1(D)(9) preceding for Transport Application.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.5 Rate Regul ations (Cont’d)

(E) The Customer has the option to order Directory Assistance Service
under an Optional Payment Plan. Under this plan the custonmer agrees
to purchase Directory Assistance Service for a period of three (3)
years (The "Customer's Plan Term'). The per call rate will not
increase during the Custoner's Plan Termeven if the per call rate
increases during the Customer's Plan Term To qualify for the Plan,
the customer nust agree to the foll ow ng:

(1) The customer agrees that the Tel ephone Conpany will handl e al
their DA traffic for all Nunbering Plan Areas (NPAs) in which the
customer is ordering Directory Assistance Service fromthe
Tel ephone Company on the date the customer orders the Plan, and

(2) The customer agrees that in the event they fail to neet the
requirenent in (1) above during the Custoner's Plan Term their
Directory Assistance per call rate will revert to the current
mont h-to-month rate and they will reinburse to the Tel ephone
Conpany an anount equal to the difference between what they woul d
have paid at the nmonth-to-nonth DA per call rate and the
Customer's Plan per call rate for all call volunmes that had
received the Plan rate during the Plan term

If either the nmonth-to-nonth per call rate or the Plan per call rate
decreases below the per call rate charged to the custoner during the
Customer's Plan Term the custoner has the option to sel ect the new
|l ower rate at no penalty, as long as the custoner fulfills its term
and traffic conmtnents for the remai nder of the Custoner's Pl an
Term or select a newthree year termat the | ower rate.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.6 Rates and Charges

The rates and charges on a per call basis are:

Rat es
(A Directory Assistance
Service, per call
- Month-to-nmonth $0. 350000
- Optional Paynent Plan 0. 250000
(B) Directory Access Installation
Per Order
- Per FGD, ATA-10X Trunk Nonrecurring Charges are
or Optional Feature the sane as those set

preceding forth in 6.8.2
for the Swi tched Access
Service and options
order ed.

(O Directory Transport

(1) Entrance Facilities
Nonr ecurring
Mont hl y Char ge
uscc Rat e 1st  add'|

(a) Voice Gade
2-wire per point TSV X Rat es and charges are

of term nation the sane as those set
4-wire per point TSWX forth in 6.8.2(A
of term nation preceding for the Entrance

Facility ordered.
(b) DS1 per point of TVESW
term nation
(c) DS3 per point of
term nation
- with Term nal

Equi pnent Z3NBW
- Wi thout Terninal
Equi pnent ZOMBW

Rates contained in this transmttal are subject to subsequent adjustnent, effective
retrospectively back to the transmttal’s original effective date, in the event the Comm ssion or
a court subsequently authorizes Pacific to correct its rates pursuant to the decision in United
St ates Tel ephone Association v. FCC (Case No. 97-1469)(slip. op. May 21, 1999)(D.C. Cr.), or
pursuant to pending notions, or petitions for reconsideration or waiver, or in the event of any
ot her adjustnment pursuant to an order of the Conmission or a court.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.6 Rates and Charges (Cont'd)

(C Directory Transport (Cont'd)

(2) Direct-Trunked Transport

Mont hl y
Rat e
usoc Fi xed Per Mle
(a) Voice G ade per 1L5SwW Rat es and charges are
transport channel the sane as those set
forth in 6.8.2(B)
preceding for the (T)
Direct Trunked Transport
ordered.
(b) DS1 per transport 1L5SwW
channel
(c) DS3 per transport 1L5SW
channel
(3) Tandem Switched Transport
Per Call
ZONE Rat e
(a) Tandem Switched Transport
Fi xed per Call 1 $. 000076
2 . 000132
3 . 000231
Per Mle per Call 1 . 000014
2 . 000024
3 . 000042
(b) Tandem Switching per Call 1 . 000423
2 . 000876
3 . 001785
(c) Dedicated Tandem Trunk Port
Rate per nonth per port PT8LX (T)
1 3.00
2 3.00
3 3.00
(This page filed under Transmittal No. 23)
| ssued: Novenber 16, 2000 Ef fective: Decenber 1, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY

ACCESS

9. Directory Assistance (Cont'd)

9.6 Rates and Charges (Cont’d)

SERVI CE

(C Directory Transport
5) Multiplexing Charge
p 9 9
(a) DS3 to DSs1
- per arrangenment Zone 1
- per arrangenment Zone 2
- per arrangenment Zone 3
DS1 to Voice/Digital
Option 1
Option 2
- per arrangenent
(b) Tandem DA Locati on
Mul ti pl exi ng
Rate per Call
(6) Rollovers
DS1

Rates contained in this transmttal

back to the transmittal's original

reconsi deration or waiver (and including, but not limted to,
letter fromLawence E. Strickling, Chief,
1999 which may be filed with the Conmm ssion),

dated May 18,

are subject to subsequent adjustnent,
effective date, in the event the Conmi ssion or a court

subsequent |y authorizes Pacific to correct its rates pursuant to pendi ng notions,

Conmon Carrier Bureau,

pursuant to an order of the Conm ssion or a court.

Cancel s 1st

TARIFF F.C.C. NO 1
2nd Revi sed Page 9-27
Revi sed Page 9-27

Mont hl y Nonrecurring
UsQC Rat e Char ge
MBSW $315. 00 None
MBSW $340. 00 None
MBSW $295. 00(R) None
MIALSW Rates and charges are
MRSW the sane as those set

forth in 6.8.2(K)(2)

preceding for the

Mul ti pl exi ng

arrangement ordered.

$. 000054(R)

SVRSW Rates and charges are

any Appl
FCC,
or in the

the sane as those set
forth in 6.8.2(F)
pr ecedi ng.

effective retrospectively

or petitions for
ication for Review of the

to Dal e Robertson, SBC,
event of any other adjustnent

(This page filed under Transnmittal No. 9)
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TARIFF F.C.C. NO 1
Origi nal Page 9-28

ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service

9

7

1

Cener al

El ectronic Directory Listing Service (EDLS) allows customers to
obtain interstate direct el ectronic access to the Tel ephone
Conmpany's directory listings without involvenment of a Directory
Assi stance Operator or without referencing published white pages.

The EDLS dat abase will provide the custoner or the custoner's end
user with detail for business, residence or government published
listings when a search for a nane is initiated. To performa
search the user nust input at |least a |last nane, locality and area
code. O her search paraneters based on directory listing

i nformati on may be avail abl e as enhancenents to the EDLS system
are nmade. The information provided by the systemw Il include,
where available: listing name, listing address, telephone numnber
and ZI P code. The listings will be arranged under busi ness,

resi dential and governnent categories.

The custoner or the custoner's end users will not have the
capability to make additions, deletions, nodifications, or
enhancenents to the listing information in the EDLS dat abase.

The EDLS database is and shall remain the sole property of the
Tel ephone Company. Custonmers and customer's end users are
permitted to extract listing data to:

* Verify data in the customers or customer's end users
possessi on.

e Update lists in the custoners or custoner's end users
possessi on.

e Supplenent lists in the customers or customer's end users
possessi on.

e Provide lists compiled in this manner to third parties.

The information provided pursuant to this tariff may not be used
to provide intralLATA traditional live or recorded voice Directory
Assi stance services. The custonmer will require each end user to
conmply with the restrictions and requirenents of this tariff.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service (Cont’d)

9.7.2 Cenera

(A

(B)

(O

(D

(B

The EDLS database, will provide the listing detai

i nformati on associated with a search request for al
publ i shed tel ephone nunbers within the Tel ephone Conpany's
region, at the rates and charges set forth in 9.7.7. The
EDLS systemwi |l provide the sane published listing

i nformati on, where avail abl e (name, address, community,

t el ephone number and ZI P code), that is contained in the
Tel ephone Conpany's listing database with the exception of
Directory Assistance Only listings. This will include
listing i nformati on of other |ocal exchange conpani es where
agreenents for use of listing information have been
negot i at ed.

The EDLS database will be updated five tines per week
excl udi ng hol i days.

Non- publ i shed and directory assistance only listings will not
be included in the EDLS dat abase.

The EDLS dat abase may be accessed through the Tel ephone
Conpany' s packet swi tching network. The Tel ephone Conpany
will provide the circuit connection terminating facilities
fromthe Public Packet Switched Network to the EDLS dat abase.
The Tel ephone Conpany will provide the custonmer with the
Publ i c Packet Switched Network address (Data Tel ephone
Nunber) and ot her data comuni cations requirements

The EDLS dat abase may al so be accessed through a dedi cated
networ k. The customer nust order Special Access Service
and/ or Public Packet Swi tched Network Service to the EDLS
dat abase

The Tel ephone Conpany will bill custoners on a nonthly basis
at rates as set forth in 9.7.7 foll ow ng.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service (Cont’d)

9

7.2 CGeneral (Cont’d)

(F)

(9

(H

(1)

EDLS will provide data without screen formatting characters.
The custoner nust provide the software interface to fornmat
the information received fromthe EDLS dat abase.

The EDLS systemwill be available 7 days a week, 24 hours per
day. In the event that the EDLS system becomes unavail abl e,
the Tel ephone Conpany will devote reasonable efforts to
restore systemavailability. In the event that the EDLS
system requi res unschedul ed mai nt enance, the Tel ephone
Conpany will notify the customer as soon as possible of such
a requirenent. For schedul ed mai ntenance which would result
in the EDLS system bei ng unavail abl e, the Tel ephone Conpany
will negotiate, to the extent possible, systemdowntine with
its custoners.

Transmi ssion of listing information fromthe EDLS systemto
the custoner or the custoner's end user will be formatted as
specified in Technical Reference TR 41454. The Tel ephone
Conpany will utilize reasonable efforts to neet the
performance standards set forth in the above nenti oned
techni cal reference

The Tel ephone Conpany will provide the customer with the
foll owi ng EDLS support.

(1) Establishment of initial User ID and will change User ID
at customer request within 24 hours.

(2) Add and renove users through individual account record
mai nt enance.

(3) Miintain files on the EDLS system including the listing
dat abase, tables required to provide service User |ID and
password files and billing records.

(4) Performregul ar backup of custoner accounting files and
the entire EDLS database as necessary.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service (Cont’d)

9.7.3 nligations of the Customer

In addition to the regul ations set forth in Section 2 preceding,
the customer has certain specific obligations pertaining to the
use of the Tel ephone Conpany's Electronic Directory Listing
Service. The obligations of the custoner are as foll ows:

(A) The customer nust arrange for connection to the Tel ephone
Conpany's Public Packet Switching Network at the | ocation
where the EDLS database will be located. Rates and charges
associated with the connections to the Public Packet Sw tching
Net work are specified in Section 6.8.1, preceding, and apply
in addition to the rates and charges specified for EDLS.

(B) The customer will be responsible for all contacts and
arrangenents with its end users concerning the provision and
mai nt enance of EDLS. The custoner is also responsible for the
billing and collection of charges for EDLS furnished to its
end users.

(C The data transnmitted fromthe EDLS dat abase does not include
screen formatting characters. The custoner is responsible for
providing the software interface required to format the EDLS
i nformation.

(D) The customer shall order or provide User |ID nunbers for
assignment to its end users to track usage by session for
searches nade in the EDLS database. The custoner shall be
liable for all charges incurred by the User Ids assigned to
its end users. Notification to deactivate any User |ID nust be
provided to the Tel ephone Conpany at |east 24 hours prior to
such action taking place. The custoner is responsible for al
usage charges associated with the User ID until its
deactivation, not to exceed 24 hours fromthe tine
notification to deactivate the User IDis received by the
Tel ephone Company. |In the event of unauthorized use of the
User ID, the custoner is responsible for notifying the
Tel ephone Company. The charges incurred up to the tine of
notification are the responsibility of the customer.

(This page filed under Transnmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service (Cont’d)

9.7.4 Optional Features

At the option of the custoner, a User Detail record is available
in conjunction with the EDLS. The User Detail option provides the
followi ng information:

e Custoner |ID

e Date

* NPA (Area Code)

* Nunmber of Inquiries
e Nunber of Screens

e Connect Tine

9.7.5 Credit Al owance

No credit will apply in the event that the a nunber requested is
not found or not listed in the Tel ephone Conpany's EDLS dat abase.

9.7.6 Rate Regul ations

There are two types of charges applicable to EDLS: Nonrecurring
and Screen Usage Charges. Additional charges associated with
access to the EDLS database via Public Packet Swi tching or Special
Access Service will also apply.

(A) Nonrecurring Charges
Nonrecurring charges are one tine charges associated with the

est abl i shnent of service and the establishment or change of
User | Ds.

(This page filed under Transnmittal No. 1)

| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Origi nal Page 9-33

ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service (Cont’d)

9.7.6 Rate Regulations (Cont’d)

(A) Nonrecurring Charges (Cont’d)
(1) Service Establishment Charge

The Service Establishment Charge will be charged at the
time the custoner orders EDLS and establishes a billing
account. The custoner will select the nethods of access
and optional usage reports desired. A custoner may
establish nore than one billing account. The Service
Establ i shment Charge is limted to the EDLS and not for
t he establishment of network transport facilities. The
Servi ce Establishnent Charge includes the establishnent
of up to three Test User IDs for internal testing by the
customer. These User IDs may not be used for marketing
t he subscri bers services.

(2) User ID Charge

The User 1D Charge is incurred with the establishnment of
each User ID. Custoners nmay request nore than one User
I D per billing account.

(B) Screen Usage Charges

Screen Usage Charges apply to each screen returned fromthe
EDLS dat abase in response to a directory listing inquiry from
the customer or the customer's end user. Screen Usage
Charges are volume sensitive on an annual basis. A screen
may contain fromO to 10 subscriber listings. Screen Usage

Charges will not apply to the Test User IDs up to a nmaximum
of 3,000 screens per nonth per billing account. Screen Usage
Charges will apply to usage greater than 3,000 screens per
month per billing account.

(This page filed under Transnmittal No. 1)

| ssued: April 27, 2000 Effective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Directory Listing Service (Cont’d)

9.7.7 Rates and Charges

TARIFF F.C.C. NO 1
Oiginal Page 9-34

(A) Service Establishment Charge $1, 000. 00
(B) User ID Charges (per User ID) 20. 00
(C) Screen Usage Charges
(per screen accessed)
Screens Accessed Annual |y
First 500,000 - per screen 0.16
500, 001 - 1,000,000 - per screen 0.14
1, 000, 001 - 2,000,000 - per screen 0.12
Over 2,000,000 - per screen 0.10
(This page filed under Transnmittal No. 1)
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