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Si gnal i ng Transfer Poi nt
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. CGener al

Original Page 2-8

ACCESS SERVI CE

Regul ati ons

2.1 Undertaking of the Tel ephone Conpany

2.1.1 Scope

(A) The Tel ephone Conpany does not undertake to transmit nessages
under this tariff.

(B) The Tel ephone Conpany shall be responsible only for the
i nstal lation, operation and nmi ntenance of the services it
provi des.

(C) The Tel ephone Conpany will, for maintenance purposes, test
its services only to the extent necessary to detect and/or
cl ear troubles.

(D) Services are provided 24 hours daily, seven days per week,
except as set forth in other applicable sections of this
tariff.

(E) The Tel ephone Conpany does not warrant that its facilities
and services nmeet standards other than those set forth in
this tariff.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. Ge

Original Page 2-9

ACCESS SERVI CE

neral Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2

1.2 Limtations

(A)

(B)

The custonmer may not assign or transfer the use of services
provi ded under this tariff; however, where there is no
interruption of use or relocation of the services, such
assignment or transfer may be nade for all services except
for Expanded | nterconnection Service to:

(1) another custoner, whether an individual, partnership,
associ ation or corporation, provided the assignee or
transferee assunes all outstanding i ndebtedness for such
services, and the unexpired portion of the m ninmm period
and the termnation liability applicable to such
services, if any; or

(2) a court-appointed receiver, trustee or other person
acting pursuant to |law i n bankruptcy, receivership
reorgani zation, insolvency, liquidation or other simlar
proceedi ngs, provided the assignee or transferee assunes
the unexpired portion of the m ni num period and the
termnation liability applicable to such services, if
any.

In all cases of assignment or transfer, the witten

acknow edgrment of the Tel ephone Conpany is required prior to
such assignnment or transfer which acknowl edgenent shall be
made within 15 days fromthe receipt of notification. Al
regul ati ons and conditions contained in this tariff shal
apply to such assignee or transferee.

The assignnent or transfer of services does not relieve or
di scharge the assignor or transferor fromremaining jointly
or severally liable with the assignee or transferee for any
obligations existing at the tinme of the assignment or
transfer.

The regulations for the installation, use and restoration of
Tel econmuni cations Service Priority (TSP) System service
shall be in accordance with Part 64.401, Appendix A of the
Conmmi ssion's Rules and subject to the regulations set forth
in 10.8.1(D), follow ng.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-10

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.2 Limtations (Cont’d)

(C) Subject to conpliance with the rules nentioned in (B)
preceding, the services offered herein will be provided to
customers on a first-conme-first-served basis.

2.1.3 Liability

(A) The Tel ephone Conpany's liability, if any, for its wllful
m sconduct is not limted by this tariff. Wth respect to
any other claimor suit, by a custoner, or by any others, for
damages associated with the installation, provision
term nation, maintenance, repair or restoration of service,
preenption, and subject to the provisions of (B) through (H)
foll owi ng, the Tel ephone Conpany's liability shall not exceed
an amount equal to the proportionate charge for the service
for the period during which the service was affected. This
liability for damages shall be in addition to any amounts
that may ot herwi se be due the custoner under this tariff as a
Credit Allowance for a Service Interruption

(B) The Tel ephone Conpany shall not be liable for any act or
oni ssion of any other carrier or custonmer providing a portion
of a service, nor shall the Tel ephone Conpany for its own act
or omi ssion hold liable any other carrier or custoner
providing a portion of a service.

(C) The Tel ephone Conpany shall not be liable for any act or
oni ssion concerning the inplementation of Presubscription as
set forth in 13.3.3 followi ng, except as indicated in 2.1.3
(A) preceding.

(D) The Tel ephone Conpany is not |iable for damges to the
cust oner prem ses or Expanded | nterconnection Service
Li censed Spaces resulting fromthe furnishing of a service,
including the installation and renoval of equi prent and
associated wiring, unless the damage is caused by the
Tel ephone Conpany's negli gence.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. CGener al

Original Page 2-11

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2

1.3 Liability (Cont'd)

(B)

The Tel ephone Conpany shall be indemnified, defended and held
harm ess by the end user or collocator against any claim

| oss or damage arising fromthe end user's or collocator's
use of its services offered under this tariff, involving:

(1) Cainms for libel, slander, invasion of privacy, or
i nfringement of copyright arising fromthe end user's own
conmuni cati ons;

(2) Clainms for patent infringenent arising fromthe end
user's acts conbining or using the service furni shed by
t he Tel ephone Conpany in connection with facilities or
equi pment furni shed by the end user or | C or Coll ocator
or;

(3) Al other clains arising out of any act or om ssion of
the end user or collocator in the course of using
services provided pursuant to this tariff.

(4) Any fines, penalties, |osses, costs, danmages, injuries,
expenses, clainms, |liens, encunbrances, or other liability
as a result of injury or death, destruction or property
| oss, including environnental contam nation and cl ean-up
costs, except that which is solely caused by the
Tel ephone Conpany's negligence or willful m sconduct.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. CGener al

Original Page 2-12

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2

1.3 Liability (Cont'd)

(F)

The Tel ephone Conpany shall be indemnified, defended and held
harm ess by the I C or Coll ocator against any claim |oss or
darmage arising fromthe 1C s or collocator's use of services
of fered under this tariff, involving:

(1) Cainms for libel, slander, invasion of privacy, or
i nfringement of copyright arising fromthe IC s or
col | ocat or' sown conmuni cati ons:

(2) Clainms for patent infringement arising fromthe IC s or
collocator's acts conbining or using the service
furni shed by the Tel ephone Conpany in connection with
facilities or equiprment furnished by the end user or IC
or collocator's or;

(3) Al other clains arising out of any act or om ssion of
the IC or collocator in the course of using services
provi ded pursuant to this tariff.

(4) Any fines, penalties, |osses, costs, danmages, injuries,
expenses, clainms, |liens, encunbrances, or other liability
as a result of injury or death, destruction or property
| oss, including environnental contam nation and cl ean-up
costs, except that which is solely caused by the
Tel ephone Conpany's negligence or willful m sconduct.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

Original Page 2-13

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.3 Liability (Cont'd)

(G

(H

(1)

(J)

The Tel ephone Conpany does not guarantee or make any warranty
with respect to its services when used in an expl osive

at nrosphere. The Tel ephone Conpany shall be indemified,

def ended and hel d harml ess by the custoner from any and al
claims by any person relating to such custoner's use of
services so provided.

No |license under patents (other than the linmted license to
use) is granted by the Tel ephone Conpany or shall be inplied
or arise by estoppel, with respect to any service offered
under this tariff. The Tel ephone Conpany will defend the
cust oner against clainms of patent infringenment arising solely
fromthe use by the custoner of services offered under this
tariff and will indemify such customer for any danages

awar ded based solely on such cl ai ns.

The Tel ephone Conpany's failure to provide or maintain
services under this tariff shall be excused by | abor
difficulties, governnental orders, civil conmotions, crimna
actions taken agai nst the Tel ephone Conpany, acts of God and
ot her circunstances beyond the Tel ephone Conpany's reasonabl e
control, subject to the Credit Allowance for a Service
Interruption as set forth in 2.4.4 follow ng.

The Tel ephone Conpany shall be liable to a Collocator only
for and to the extent of any physical damage directly and
primarily caused by the negligence of the Tel ephone Conpany's
agents or enployees to the Collocator's facilities or

equi pnment occupyi ng the Tel ephone Conpany's property. The
Tel ephone Conpany shall not be liable to a Collocator or
custoners of a Collocator for any interruption of a

Col l ocator's service or for interference with the operation
of a Collocator's facilities arising in any manner unl ess
caused by the Tel ephone Conpany's willful mnisconduct.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

2. CGener al

TARIFF F.C.C. NO 1
1st Revi sed Page 2-14
Cancels Original Page 2-14
ACCESS SERVI CE

Regul ati ons (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2

1.

.1

4

Provi si on of Services

The Tel ephone Conpany, to the extent that such services are or can
be made avail able with reasonable effort, and after provision has
been made for the Tel ephone Conpany's tel ephone Exchange Servi ces,
will provide to the custoner upon reasonable notice services
offered in other applicable sections of this tariff at rates and
charges specified therein.

Installation and Term nati on of Services

(A) For Al Services except Expanded | nterconnection Service

The Access Services provided under this tariff (A wll

i ncl ude any entrance cable or drop wiring to that point where
provision is nade for termination of the Tel ephone Conpany's
outside distribution network facilities at a suitable

| ocation inside a custonmer designated prem ses and (B) will
be installed by the Tel ephone Conpany to such Poi nt of

Term nation. Access Service has only one Point of

Term nation per custoner premses. At the custoner’s
request, additional Point of Termination will be provided at
an additional charge. The charge will include the cost of
additional materials and |labor. The |abor rates will apply
as set forth in 13.2.6(C) (Charges for Additional Labor).
The Point of Termination is an inherent part of Sw tched and
Speci al Access Services, therefore, the precedi ng does not
preclude the customer's ability to have the Point of

Termi nation noved as set forth in 5.2.9 followi ng for
Swi t ched and Speci al Access Servi ces.

(B) The Expanded | nterconnection Service

The Expanded | nterconnection Service provided for under this
tariff will include the connection of EI'S Cross Connections
as described in Section 16 followi ng, for the Tel ephone
Conpany provided Switched or Special Access Service, as
described in Section 6 or 7 followi ng, to Coll ocator-provided
transmni ssi on equi pnent .

(This page filed under Transmittal No. 172)
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PACI FI C BELL TELEPHONE COMPANY

2. CGener al

TARIFF F.C.C. NO. 1
1st Revi sed Page 2-15
Cancel s Original Page 2-15
ACCESS SERVI CE

Regul ati ons (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2

1.

.1

6

Mai nt enance of Services

The services provided under this tariff shall be maintained by the
Tel ephone Conpany except for Physical Collocation provided under
Expanded | nterconnection Service where only the EISCC will be

mai nt ai ned. The custonmer or others nay not rearrange, nove,

di sconnect, renove or attenpt to repair any facilities provided by
t he Tel ephone Conpany, other than by connection or disconnection
to any interface nmeans used except with the witten consent of the
Tel ephone Conpany. Custoner owned inside wire nmaintenance is the
custoner’s responsibility, but may be maintai ned by the Tel ephone
Conpany at the custoner’s request, on a deregul ated basis. Wen
troubl e on an Access Service is caused by facilities, equipment or
Wi ring owned by the custoner, a charge will apply on a deregul ated
basi s.

Changes and Substitutions

Except as provided for equi pment and systens subject to FCC Part
68 regulations at 47 C.F.R S. 68.110 (b), the Tel ephone Conpany
may, where such action is reasonably required in the operation of
its business, (A) substitute, change or rearrange any of its
facilities used in providing service under this tariff, including
but not limted to, (1) substitution of different nmetallic
facilities, (2) substitution of carrier or derived facilities for
metallic facilities used to provide other than netallic facilities
and (3) substitution of netallic facilities for carrier or derived
facilities used to provide other than netallic facilities, (B)
change mini mum protection criteria, (C) change operating or

mai nt enance characteristics of facilities or (D) change operations
or procedures of the Tel ephone Conpany. In case of any such
substitution, change or rearrangenent, the transm ssion paraneters
will be within the range as set forth in 6. and 7. followi ng. The
Tel ephone Conpany shall not be responsible if any such
substitution, change or rearrangenent renders any customer

furni shed services obsolete or requires nodification or alteration
t hereof or otherwi se affects their use or performance. |[If such
substitution, change or rearrangenent materially affects the
operating characteristics of the facility, the Tel ephone Conpany
will provide reasonable notification to the customer in witing.
Reasonable tine will be allowed for any redesign and

i mpl ementation required by the change in operating
characteristics. The Tel ephone Conmpany will work cooperatively
with the custonmer to determ ne reasonable notification

requi renents.

(This page filed under Transmittal No. 239)
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PACI FI C BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
6th Revised Page 2-16
Cancel s 5th Revised Page 2-16

ACCESS SERVI CE
2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Refusal and Discontinuance of Service

The Tel ephone Conpany may refuse additional applications for service
or discontinue the provision of services as set forth in 2.1.8(A) (1)
and 2.1.8(A)(2) follow ng, unless the provisions of 2.2.2 (B)
(Interference or Inpairnment)or 2.5 (Connections) follow ng apply,
when the custonmer fails to conply with:

(D
- 2.2.3 (Unlawful and Abusive Use),
- 2.3.1 (Danmmges),
- 2.3.6 (Availability of Testing),
- 2.3.7 (Balance)
- 2.3.14 (Jurisdictional Reports), or
2.4

(Paynment Arrangenents and Credit All owances)- incl uding
any paynments to be nmade by the custonmer on the dates
and tinmes herein specified.

(A) The Tel ephone Conpany may initiate any or all of the
actions described in 2.1.8(A) (1) and 2.1.8(A)(2) on fifteen
(15) cal endar days witten notice for failure to conply with
the bill payment provisions in 2.4.1 if:

(i) the Tel ephone Conpany has sent the subject bill to the
custonmer within seven (7) business days of the bil
date; or

(ii) the Tel ephone Conpany has sent the subject bill to the
custoner nore than thirty (30) cal endar days before
notice under this section is given.

The 15 day notice will be nmade by Overnight Delivery to the
person designated by that custoner to receive such notices

of nonconpliance, such notice period to start the day after
the notice is sent.

For all other conpliance failures not qualifying for 15 day
notice, the Tel ephone Conpany will give thirty (30) cal endar
days witten notice by Overnight Delivery or Certified U S
Mail (return receipt requested) to the person designated by
that custonmer to receive such notices of nonconpliance, such
notice period to start the day after the notice is sent. The
Tel ephone Conpany will maintain records sufficient to
val i date the date upon which a bill was sent to a customer.

Overni ght Delivery under this section shall be perfornmed by
a reputable carrier such as the U S. Postal Service Express
Mail, Airborne, United Parcel Service, or Federal Express.

(1) Refuse additional applications for service and/or refuse
to conpl ete any pending orders for service by the
nonconpl yi ng customer at anytine thereafter. The
Tel ephone Conpany may al so refuse to accept and process
any requests fromend users or fromthe custoner to
designate that custoner as the end user’s Primary
I nt erexchange Carrier (PIC), as described in Section
13.3.3, follow ng.

(This page filed under Transmittal No. 242)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.8 Refusal and Di sconti nuance of Service (Cont’d)

(A) (Cont'd)
(1) (Cont’ d)

If an end user contacts the Tel ephone Conpany to
designate the custonmer as the end user’s PIC, the end
user will be given the choice of either remaining with
the end user’s existing PIC or selecting a new PIC ot her
than the custoner. |If the Tel ephone Conpany does not
refuse additional applications for service or PIC changes
to the custoner on the date specified in the fifteen (15)
or thirty (30) days notice, and the custoner's
nonconpl i ance conti nues, nothing contained herein shal
precl ude the Tel ephone Conpany's right to refuse
additional applications for service to the nonconplying
custoner or PIC changes to the custoner w thout further
noti ce.

Revi sed material appearing on this page previously appeared on 4th Revised
Page 2-16.

Mat eri al previously appearing on this page now appears on 4th Revised Page
2-17. 1.

(This page filed under Transmittal No. 207)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

4th Revised Page 2-17.1
Cancels 3rd Revised Page 2-17.1

ACCESS SERVICE

2. General Regulations (Cont*d)

2.1 Undertaking of the Telephone Company (Cont®"d)

2.1.8 Refusal and Discontinuance of Service (Cont’d)

Q)

®

(Cont*"d)

(2) Discontinue the provision of the services to the
noncomplying customer. ITf the Telephone Company
discontinues service, it will no longer route any switched
access traffic that uses the customer’s Carrier
Identification Code(s) (CIC). In the case of such
discontinuance, all applicable charges, including
termination charges, shall become due. If the Telephone
Company does not discontinue the provision of the services
involved on the date specified In the notice, and the
customer®s noncompliance continues, nothing contained
herein shall preclude the Telephone Company®s right to
discontinue the provision of the services to the
noncomplying customer without further notice.

The Telephone Company will not initiate any of the actions
described in paragraphs (1) and (2) above as to disputed
bill amounts where the customer does not pay disputed bill
amounts by the bill due date as specified in Section
2.4.1(B)(D), (@, (A and (b), and the Telephone
Company has not rendered a decision on the dispute. The
dispute process is outlined in 2.4.1(B)(3)(c), (d) and

(e).

When access service is provided by more than one telephone
company, the companies involved in providing the joint
service may individually or collectively deny service to a
customer for nonpayment. Where the telephone companies
affected by the nonpayment are incapable of effecting
discontinuance of service without cooperation from the other
joint providers of Switched Access Service, such other
telephone companies will, if technically feasible, assist in
denying the joint service to the customer. Service denial
for such joint service will only include calls which
originate or terminate within, or transit, the operating
territory of the telephone companies initiating the service
denial for nonpayment. When more than one of the joint
providers must deny service to effectuate termination for
nonpayment, in cases where a conflict exists in the
applicable tariff provisions, the tariff regulations of the
telephone company where the customer end office is located
shall prevail for joint service discontinuance provisions.

Revised material appearing on this page previously appeared on 4th Revised

Page 2-17.

(This page filed under Transmittal No. 207)

Issued: March 4, 2005 Effective: March 19, 2005
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

1st Revi sed Page 2-18
Cancels Original Page 2-18

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2

1.

9 Limtation of Use of Metallic Facilities

Signals applied to a netallic facility shall conformto the
limtations set forth in Technical Reference Publication AS No. 1.
In the case of application of dc tel egraph signaling systens, the
custoner shall be responsible, at its expense, for the provision
of current limting devices to protect the Tel ephone Conpany
facilities from excessive current due to abnormal conditions and
for the provision of noise mtigation networks when required to
reduce excessive noi se.

2.1.10 Notification of Service-Affecting Activities

The Tel ephone Conpany will provide the custonmer reasonabl e
notification of service-affecting activities that may occur in
normal operation of its business. Such activities may include,
but are not limted to, equipnment or facilities additions,
renoval s or rearrangenents, routine preventative maintenance and
maj or swi tchi ng machi ne change-out. Generally, such activities
are not individual custoner service specific, they affect many
custoner services. No specific advance notification period is
applicable to all service activities. The Tel ephone Conpany wil |
wor k cooperatively with the custoner to deternine reasonabl e
notification requirenents.

Certain material found on this page previously found on Original page 2-19.

(This page filed under Transmittal No. 35)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. CGener al

2nd Revi sed Page 2-19
Cancel s 1st Revi sed Page 2-19

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.1 Undertaking of the Tel ephone Conpany (Cont'd)

2.1.11 Coordination with Respect to Network Contingencies
The Tel ephone Conpany intends to work cooperatively with the
custoner to devel op network contingency plans in order to maintain
maxi mum networ k capability follow ng natural or man-nede di sasters
whi ch affect tel econmunications services.
2.1.12 Provision and Owership
(A) Provision and Oamership of Tel ephone Nunbers
The Tel ephone Conpany reserves the reasonable right to
assign, designate or change tel ephone nunbers, any other cal
nunber designations associated with Access Services, or the
Tel ephone Conpany serving central office prefixes associ ated
wi th such nunbers, when necessary in the conduct of its
busi ness. Should it become necessary to make a change in
such nunbers(s), the Tel ephone Conmpany will furnish to the
cust oner reasonable notice, by certified U S. Mil, of the
effective date and an expl anation of the reason(s) for such
change(s) .
(B) Provision and Omership of Tel ephone Conpany Space QOccupancy
granted and the provisions of Expanded |Interconnection
Service in Section 16 follow ng, does not carry to the
Col l ocator any right, title, or interest in any Tel ephone
Conmpany property, facility, space, or location, entrance
structure or enclosure.
2.1.13 Metropolitan Statistical Area Access Services
For the Metropolitan Statistical Areas (MSAs) in which the
Tel ephone Conpany has received Phase Il pricing flexibility,
pursuant to Subpart H of Part 69 of the Conm ssion's Rules.
Section 31 of this Tariff governs the offering of service in these
MSAs. Upon approval of Phase Il pricing flexibility for a
petitioned MSA, services purchased pursuant to Sections 6, 7, 20,
30 and 32, under the various Pricing Plans as identified in
Section 31.4(F), will then become subject to the rates in Section
31, Metropolitan Statistical Area Access Services.
(This page filed under Transmittal No. 115)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. CGener al

Original Page 2-20

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.2 Use

2

2

2.1

2.2 Interference or |npairnent

(A)

The characteristics and nmethods of operation of any circuits,
facilities or equi pment provided by other than the Tel ephone
Conmpany and associated with the facilities utilized to
provi de services under this tariff shall not interfere with
or inmpair service over any facilities of the Tel ephone
Conmpany, its affiliated conpanies, or its connecting and
concurring carriers involved in its services, cause damage to
their plant, inpair the privacy of any conmunications carried
over their facilities or create hazards to the enpl oyees of
any of themor the public.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

TARIFF F.C.C. NO 1
Original Page 2-21

ACCESS SERVI CE

Regul ati ons (Cont'd)

2. Gener al

2.2 Use
2.2.1
2.2.2

2

2

3

Interference or Inpairnment (Cont’d)

(B) Except as provided for equi pnment or systens subject to the
F.C.C. Part 68 rules in 47 C.F.R Section 68.108, if such
characteristics or nethods of operation are not in accordance
with (A) preceding, the Tel ephone Conpany will, where
practicable, notify the custonmer that tenporary
di sconti nuance of the use of a service may be required;
however, where prior notice is not practicable, nothing
cont ai ned herein shall be deermed to preclude the Tel ephone
Conmpany's right to tenmporarily discontinue forthwith the use
of a service if such action is reasonabl e under the
circunstances. In case of such tenmporary discontinuance, the
custoner will be pronptly notified and afforded the
opportunity to correct the condition which gave rise to the
tenporary di scontinuance. During such period of tenporary
di sconti nuance, credit allowance for service interruptions as
set forth in 2.4.4 (A) and (B) followi ng is not applicable.

Unl awf ul Use

The service provided under this tariff shall not be used for an
unl awf ul pur pose.

2.3 Obligations of the Custoner

2

3.

1

Danmages

The custoner shall reinburse the Tel ephone Conpany for danmmges to
Tel ephone Conpany facilities utilized to provide services under
this tariff caused by the negligence or willful act of the
custoner, or resulting fromthe custoner's inproper use of the
Tel ephone Conpany facilities, or due to nmalfunction of any
facilities or equi prment provided by other than the Tel ephone
Conpany. Nothing in the foregoing provision shall be interpreted
to hold one custoner liable for another custoner's actions. The
Tel ephone Conpany will, upon rei nbursenent for damages, cooperate
with the customer in prosecuting a claimagainst the person
causi ng such damage and the custoner shall be subrogated to the
right of recovery by the Tel ephone Conpany for the danages to the
extent of such paynent.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

2. CGener al

TARIFF F.C.C. NO 1
Original Page 2-22

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3 Obligations of the Custoner

2

2

2

3.

3.

3.

2

3

Ownership of Facilities and Theft

Facilities utilized by the Tel ephone Conpany to provide service

under the provisions of this tariff shall remain the property of
t he Tel ephone Conpany. Such facilities shall be returned to the
Tel ephone Conpany by the custoner, whenever requested, within a

reasonabl e period follow ng the request in as good condition as

reasonable wear will permt.

Equi pnrent Space and Power

The customer shall furnish or arrange to have furnished to the

Tel ephone Conpany equi prrent space and el ectrical power required by
t he Tel ephone Conpany to provide services under this tariff at the
points of term nation of such services, except as described in
Section 16 following. The selection of ac or dc power shall be
nmutual |y agreed to by the customer and the Tel ephone Conpany. The
custoner shall al so nmake necessary arrangenents in order that the
Tel ephone Conpany will have access to such spaces at reasonable
times for installing, testing, repairing or renoving Tel ephone
Conpany services.

Di sconnecti on of Service

When the custonmer orders a partial or conplete disconnect of an
Access Service after the mininumbilling period, billing will be
di sconti nued on the requested date. When an Access Service is

di sconnected prior to the piration of the mininmum period, charges
are applicable for the balance of the mininmmperiod as set forth
in 5.2.6 fol |l owi ng.

The custonmer nust provide a witten request for a partial or

conpl ete di sconnect of Access Service. This request nust be
recei ved by the Tel ephone Conpany at |east two (2) business days
prior to the custoner's desired di sconnect date to acconplish the
di sconti nuance of billing and service.

The custonmer nust notify the Tel ephone Conpany in witing of a
delay in the requested disconnect date at |east two (2) business
days prior to the schedul ed di sconnect date. Billing and service
will then continue until the new requested di sconnect date.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

2. CGener al

TARIFF F.C.C. NO 1
Original Page 2-23

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2

2

2

2

3.

3.

3.

3.

5

6

7

8

Availability for Testing

The services provided under this tariff shall be available to the
Tel ephone Conpany at times nutually agreed upon in order to permt
the Tel ephone Conpany to make tests and adjustnments appropriate
for maintaining the services in satisfactory operating condition.
Such tests and adjustnments shall be conpleted within a reasonabl e
time. No credit will be allowed for any interruptions involved
during such tests and adj ustnents.

Bal ance

All signals for transm ssion over the services provided under this
tariff shall be delivered by the custonmer balanced to ground
except for ground-start, duplex (DX) and MCul | oh-Loop (Al arm
Systen) type signaling and dc tel egraph transm ssion at speeds of
75 baud or |ess.

Desi gn of Custoner Services

Subj ect to the provisions of 2.1.7 preceding, the custoner shal

be solely responsible, at its own expense, for the overall design
of its services and for any redesigning or rearrangenment of its
services which may be required because of changes in facilities,
operations or procedures of the Tel ephone Conmpany, m ninum
protection criteria or operating or naintenance characteristics of
the facilities.

(This page filed under Transmittal No. 1)

| ssued:

April 27, 2000 Ef fective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-24

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.9 References to the Tel ephone Conpany

The custonmer nmmy advise End Users that certain services are
provi ded by the Tel ephone Conpany in connection with the service
t he custoner furnishes to End Users; however, the custonmer shal
not represent that the Tel ephone Conpany jointly participates in
the custoner's services.

2.3.10

2.3.11 Cdains and Demands for Danmges

(A) Wth respect to clains of patent infringenment made by third
persons, the customer shall defend, indemify, protect and
save harm ess the Tel ephone Conpany from and agai nst |
claims arising out of the conbining with, or use in
connection with, the services provided under this tariff, any
circuit, apparatus, system or nethod provided by the
cust omer.

(B) The custoner shall defend, indemify and save harml ess the
Tel ephone Conpany from and agai nst any suits, clains, |osses
or damages, including punitive damges, attorney fees and
court costs by third persons arising out of the construction
i nstal lation, operation, maintenance, or equipnent renoval of
the custoner's circuits, facilities, or connected to the
Tel ephone Conpany's services provided under this tariff,

i ncluding, without limtation, Wrknmen's Conpensation cl ai s,
actions for infringenent of copyright and/or unauthorized use
of program material, l|ibel and slander actions based on the
content of communications transnmtted over the custoner's
circuits, facilities or equiprment, and proceedings to recover
taxes, fines, or penalties for failure of the custoner to
obtain or maintain in effect any

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. CGener al

Original Page 2-25

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.11 dainms and Denmands for Damages (Cont'd)

(B)

(O

2.3.12

(Cont " d)

necessary certificates, pernmits, licenses, or other authority
to acquire or operate the services provided under this
tariff; provided, however, the foregoing indemification
shall not apply to suits, clains, and denmands to recover
damages for danage to property, death, or personal injury

unl ess such suits, clains or demands are based on the
tortuous conduct of the custoner, its officers, agents or

enpl oyees.

The custoner shall defend, indemify and save harm ess the
Tel ephone Conpany from and agai nst any suits, clains, |osses
or damages, including punitive damges, attorney fees and
court costs by the custoner or third parties arising out of
any act or om ssion of the custonmer in the course of using
services provided under this tariff.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

TARIFF F.C.C. NO 1
Original Page 2-26

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 bligations of the Custoner (Cont'd)

2.3.13 Coordination with respect to Network Contingencies

2.3.14

The custoner shall

in cooperation with the Tel ephone

Conpany, coordinate in planning the actions to be taken
to mai ntain maxi num network capability followi ng natura
or man-made di sasters which affect tel econmunications

servi ces.

Juri sdictional Report Requirenents

Where the custoner

orders new trunks that augnent an existing

trunk group that carries both interstate and intrastate
traffic and the PIU is determ ned fromthe actual cal
detail, the PIU applied to the provisioning and billing of

the new trunks requested by the custoner will also be
determ ned fromthe actual call detail for the entire trunk
group. In such instances, the Access Service Request used by

the custoner to order the new trunks cannot reflect a PlU of

100%

(A) Jurisdictiona

Reports

(1) (a) Wen a
G oup

customer orders an ALA, Feature
A, ATA-950 and/or Feature Group B

Swi t ched Access Service including Directory

Assi st
state

ance Service, the custoner shal
inwiting the projected interstate

percentage for interstate usage for each
ALA, Feature G oup A ATA-950 or Feature

G oup

B Swi tched Access Service ordered.

If the custoner discontinues sone but not

all of
Feat ur

the ALA, Feature Group A, ATA-950 or
e Goup B Switched Access Services in

a group, it shall provide the projected
interstate percentage for the services

whi ch

are di sconti nued.

(b) The projected interstate percentages will be
used by the Tel ephone Conpany to apportion
the usage between interstate and intrastate

until a revised report with adjusted raw
data is received as set forth in (5)
fol | owi ng.

(This page filed under Transmittal No. 1)
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2. CGener al

TARIFF F.C.C. NO 1
Original Page 2-27

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(2) Al single ALA Feature Group A, B and ATA-950 Switched
Access Service usage and charges will be apportioned by
t he Tel ephone Conpany between interstate and intrastate.
The projected interstate percentage reported as set forth
in (1)(a) and (1)(b) preceding will be used to make the
apportionnent.

(3) For multiline hunt group or trunk group arrangenents
where either the interstate or the intrastate charges are
based on neasured usage, the interstate ALA, Feature
Group A ATA-950 or Feature Group B Switched Access
Service(s) information reported as set forth in (1)
preceding will be used to determine the charges. For al
groups, the nunber of access mnutes (either the neasured
m nutes or the assuned mnutes) for a group will be
multiplied by the projected interstate percentage to
devel op the interstate access nminutes. The nunber of
access nminutes for the group mnus the devel oped
interstate access mnutes for the group will be the
devel oped intrastate access ninutes.

(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Ef fective: My 12, 2000
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. CGener al

Original Page 2-28

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(4) \When a custoner orders Feature Group C, Feature G oup D,

ATA- 101XXXX or 500, 700, 800 or 900 Access Service

Swi t ched Access Service(s), the Tel ephone Conpany, will
deternmine the projected interstate percentage as foll ows.
For originating access ninutes, including the Dedicated
End Office Port, the projected interstate percentage wll
be devel oped on a nonthly basis by end office when the
Feature Goup C, or Feature G oup D, ATA-101XXXX or 500,
700, 800 or 900 Access Service Switched Access Service
access nminutes are neasured by dividing the nmeasured
interstate originating access mnutes (the access ninutes
where the calling nunber is in one state and the called
nunber is in another state) by the total originating
access nminutes when the call detail is adequate to
deternmine the appropriate jurisdiction.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

Original Page 2-29

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(4)

(Cont " d)

For term nating access mnutes, including Directory

Assi stance Service, the custoner shall state in witing
the projected interstate percentage usage as described in
(A)(5) following. |In the event that the custoner does
not provide the PIU, the data used by the Tel ephone
Conpany to devel op the projected interstate percentage
for originating access mnutes will be used to devel op
projected interstate percentage for such term nating
access nminutes. Wen the average duration of known
originating mnutes of use (MOUs) is |less than or equa
to .36 minutes (21.6 seconds) or the ratio of known to
unknown MOUs is less than or equal to 1 percent within
the end office |l evel, the account level PIU w |l be used.
A PIU of 100 percent will be used at the account |evel if
either the .36 mnute duration or 1 percent ratio
condition is met.

VWhen the originating call detail is entirely interstate
a PIU of 100 will be used or if the originating cal
detail is entirely intrastate a PIU of 0 will be used.
Thi s percentage shall be used by the Tel ephone Conpany as
the interstate percentage for such call detail. The

Tel ephone Conpany will designate the nunber obtained by
subtracting the projected interstate percentage for
originating and termnating access mnutes cal cul ated by
t he Tel ephone Conpany from 100 (100 - Tel ephone Conpany
calcul ated projected interstate percentage = intrastate
percentage) as the projected intrastate percentage of
use.
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2. CGener al

TARIFF F.C.C. NO 1
Original Page 2-30

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.14 Jurisdictiona

Report Requirenents (Cont'd)

(A)

Jurisdictional Reports (Cont'd)

(5) (a)

(5) (b)

Except where Tel ephone Conpany neasured access

m nutes are used as set forth in (4) preceding, the
custoner reported or interstate percentage of use as
set forth in (1), (4) or (5) preceding or (7)
following will be used until the customer reports in
witing a different projected interstate nunber of
lines or trunks or a different percentage, for an in
service end office interstate use. The revised
report will serve as the basis for future billing
and will be used for nessage rating and nonrecurring
charges comrencing with the next billing cycle. No
prorating or back billing will be done based on the
report.

Pursuant to Federal Communications Conmi ssion order
FCC 85-145 adopted April 16, 1985 interstate usage
is to be devel oped as though every call that enters
a custoner network at a point within the sane state
as that in which the called station (as designated
by the called station nunber) is situated is an

i ntrastate conmuni cati on and every call for which
the point of entry is a state other than that where
the called station (as designated by the called
station nunmber) is situated is an interstate
conmuni cat i on.
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Original Page 2-31

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.14 Jurisdictiona

Report Requirenents (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(5)

(¢)

The custoner shall provide in witing to the

Tel ephone Conpany the Percent Interstate Usage
(PIU)y, no nore than once every three nonths. At the
custoner's option, the PIU provided can be on a
state or LATA basis. Wen subnitting the PIU, the
custonmer will upon request fromthe Tel ephone
Conmpany, include a witten description explaining
how the Pl U was determ ned and shoul d include any
factors such as seasonal changes or ot her
identifiable affecting changes in traffic
jurisdiction. The custoner should calculate its PIU

based on the call detail records it uses to bill its
custoners. The custonmer may use a reasonabl e
sanmpling method. |If the custoner uses data for |ess

than one nonth to determne the PIU given to the

Tel ephone Conpany, the supporting witten
description sheet should explain why | ess than one
nont h' s data has been used, and whether the data
provided is that which the custoner uses to nmeke its
internal traffic forecasts and networking deci sions.
The custoner nust explain to the Tel ephone Conpany
why and if it uses the sanme data for it's billing
purposes. |If the revised PIU represents what the
Tel ephone Conpany considers to be a substanti al
deviation (a deviation of ten percentage points or
nmore for the preceding twelve calendar nmonths is a
substantial deviation) fromthe custoner's
previously reported PIU for the period upon which
the revised PIU was based, and cannot be attributed
to seasonal changes or other identifiable reasons
the Tel ephone Conpany will request a traffic sumary
or other custoner-initiated, independently

determ ned verification of PIUs.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-32

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(5) (c) (Cont'd)

The sunmary sheet or other custoner initiated,

i ndependent!|ly determ ned verification of PlUs nust
i nclude the California-specific call detail the
custoner has used to calculate it's newy decl ared
PIU. The Tel ephone Conpany may request at its

di scretion not to exceed once in any given
consecutive twelve nonths, except under extrene
circunstances, either California-specific cal
detail or an independently determnined verification
of PlUs, when the PIU shifts substantially. The
Tel ephone Conpany will not change the custoner PIU
until the PIU in question has been verified by the
Tel ephone Conpany, using the data provided by the
custoner. The Tel ephone Conpany will use the
custonmer call detail solely for the purpose of
verifying custormer PIU.

Upon verification of the customer supplied data, the
Tel ephone Conpany will apply the verified PIU from
the recei pt date of substantiating call detail, or
ot her independently determ ned verification of PlUs
and credit or debit the customer accordingly. The
customer shall retain for six nonths the data used
in calculating each PIU declaration it gives to the
Tel ephone Conpany Adjustment factors nay be applied
in the calculation of PlIUs only if the factor has
been objectively determ ned based on statistically
reliable, California specific data.
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2. CGener al

TARIFF F.C.C. NO 1
Original Page 2-33

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(A) Jurisdictional Reports (Cont'd)
(5) (c) (Cont'd)
In the case of billing disputes relating to the
application of PIUto Switched Access MOUs, Switched
Access Facilities and Switched Access non-recurring
charges, the custoner shall be responsible for
retaining the data used to calculate its decl ared
PIU.  In accordance with the FCC s statute of
limtations, which is two years, the Tel ephone
Conmpany may reject any PlIU declaration where the
custoner is unable to provide the custoner data
supporting the declaration, or any Pl U di spute which
has not been nade in two years fromthe date it
accrued. The procedures for settling disputes are
the sane as those described in Section 2.3.14.(B)
fol | owi ng.
(6) \When a custoner orders Line Information Data Base(Ll DB)
Service, the custoner shall in its order provide to the
Tel ephone Conpany a LIDB Percent Interstate Usage (PlU)
report. The LIDB PIUwill be an average Pl U based upon
the jurisdiction (interstate versus intrastate) of those
originating end user calls for which the Tel ephone
Conpany LIDB is being queried. Custoners who provide the
LIDB PIU report shall supply the Tel ephone Conpany with
an interstate percentage of 0 through 100 per LIDB
Servi ce ordered.
Provi sions for updating the PIU are as specified in
Section 2.3.14(A)(5)(c) preceding. Verification
provi sions as specified in Section 2.3.14(B) follow ng
will also apply.
(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

Original Page 2-34

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.14 Jurisdictional

Report Requirenents (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(7)

Entrance Facilities (EF), Expanded |nterconnection
Service Cross Connect (EISCC), Direct Trunked Transport
(DTT) and Tandem Swi tched Transport (TST)

(a)

(b)

(¢)

When a custoner orders a new Entrance Facility ElI SCC
and/or Direct Trunked Transport for the provision of
Swi tched Access lines or trunks, the customer shall
provide in witing a single PIU factor known as a
Facility PIU, to the Tel ephone Conpany, which wll

be used for billing related to provisioning of
nonrecurring charges as well as nonthly recurring
rates associated with those facilities.

The Tel ephone Conpany will accept the Facility PIU
in witing as described in (A)(5)(c) preceding or
will accept a PIU as provided on the access service
request. In the event the custoner provides both a
Facility PlUin witing and a stated PIU on the
access service request, the PIU provided in witing
will take precedence.

Unassi gned channel s of the Entrance Facility, EISCC,
or Direct Trunked Transport will reflect a Facility
Pl U provi ded by the custoner as described in (a)
precedi ng.

When a customer orders Switched Access lines or
trunks, in conjunction with Entrance Facilities or
El SCC, and Direct Trunked Transport, the PIU factor
as described in (A (1), (4), (6) and (7) (a&b)
preceding will apply.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. CGener al

Original Page 2-35

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(A)

(B)

Jurisdictional Reports (Cont'd)

(7) Entrance Facilities (EF), Expanded Interconnection
Service Cross Connect (EISCC), Direct Trunked Transport
(DTT) and Tandem Swi tched Transport (TST)

(d) When a custoner orders Switched Access Services that
are routed through an access tandem the PIU will
reflect the PIU factor as described in (A (1), (4) &

(6).

(e) When Switched Access services which terninate in an
End O fice of another Exchange Tel ephone Conpany are
assigned to a Entrance Facility/ElISCC/ Direct Trunked
Transport, these channels will continue to reflect
the PIU factor as described in (7)(a) preceding
unl ess changed by the custoner.

Jurisdictional Report Verification

I f the Tel ephone Conpany di sputes the reasonabl eness of the
Pl U provi ded as described in (A)(5) above, a regulatory
comi ssi on questions the projected interstate percentage, or
the cunul ative reported PIU varies by nore than ten
percentage points over the precedi ng consecutive twelve
mont hs, the Tel ephone Conpany will ask the custoner to
provi de the data as described in (A)(5) above that the
custoner used to deternmine the projected interstate
percentage. The custonmer shall supply the data within 15
days of the Tel ephone Conpany request. The custoner shal
keep records of call detail from which the percentage of
interstate and intrastate use can be ascertai ned and upon
request of the Tel ephone Conpany neke the records avail abl e
for inspection as reasonably necessary for purposes of
verification of the percentages.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-36

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(B) Jurisdictional Report Verification (Cont'd)

If the Tel ephone Conpany wi shes to audit a PIU, it nust
request an audit within six nonths of having received the
PIU. The audit may include the foll ow ng: exam nation of
billing tapes containing California-specific call records the
custoner used in calculating the PIU and verification that
the tapes accurately represent the carrier's traffic.

If the customer does not wish to provide this data, or

di sputes the results of the Tel ephone Conpany's audit and
verification, a confidential, unaffiliated auditor will be
jointly selected to conduct an audit and verification of PIU
The audit firmselected by the customer will be confirned and
agreed to nmutually by the Tel ephone Conpany and the custoner
prior to the conmencenent of the auditor's review of the
data. The results of the unaffiliated auditor's review of
the data shall be binding upon both the Tel ephone Conpany and
t he custoner.

Confidential, unaffiliated audits of a customer's reported
PIU shall be limted to no nore than one per year, except
under extreme circunstances. Extreme circumstances are
defined as when an audit or customer supplied call detai

i nformation has failed to support a custonmer's declared PIU
for other than seasonal variations or other identifiable
reasons. |In such a case, an additional audit may be
conducted within a twelve nonth period, if that custoner
subsequently declares a PIU that varies by 5% or nore when
conpared to the previous twelve nonth period.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-37

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(B) Jurisdictional Report Verification (Cont'd)

When the Tel ephone Conpany requests an audit as descri bed
above, the custoner shall provide to the confidential
unaffiliated auditor all materials it used to calculate the
PlIU in question and verify that the tapes accurately
represent the carrier's traffic (such as, but not linmted to,
file descriptions, record |layouts and data el enent
definitions), and provide such explanations as the auditor
may require to determ ne the custoners appropriate PIU and
access billing.

The cost associated with auditing PIUs will be as deterni ned
set forth in the follow ng:

(1) \When the Tel ephone Conpany has requested call detail, as
descri bed above, and the custoner does not wi sh to
provide the data to the Tel ephone Conpany, the custoner
will pay for all expenses associated with the audit; or

(2) \When the Tel ephone conpany requests an audit of PIU by an
unaffiliated auditor, and the results of the audit agree
with the custonmer's reported PIU, the Tel ephone Conpany
will pay for all expenses associated with the audit; or

(3) If the results of any unaffiliated audit do not
substantiate the disputed PIU, or the custoner's reported
PIU, the custonmer will pay for all expenses associ ated
with the audit.

(This page filed under Transmittal No. 1)
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2. CGener al

Original Page 2-38

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments (Cont'd)

(B)

(O

Jurisdictional Report Verification (Cont'd)

In the event that a custoner fails to provide adequate
reports or records as descri bed above enabling the Tel ephone
Conmpany to conduct an audit or for unaffiliated auditor

retai ned by the Tel ephone Conpany to verify a custoner's Pl U
the Tel ephone Conpany will bill all usage for all prior
periods affected by the audit or reports with the previous
period's PIU provided by the custoner. For term nating
Feature Group D, the Tel ephone Conpany will use neasured,
originating traffic as the basis for all Feature Goup D PIU
calculations to bill all usage for declaration periods or

di sputed amounts by the audit. These will remain in effect
until the custoner provides verifying call detail as

descri bed above.

Mai nt enance of Custoner Records

For purposes of deternmining PIU, every call that enters a
custoner switched network at a point within the sane state as
that in which the called station (as designated by the called
station nunber) is situated, is an intrastate comunication
and every call for which the point of entry to the custoner
switched network is in a state other than that where the
called station (as designated by the called station nunber)
is situated is an interstate conmunication.
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1st Revi sed Page 2-39
Cancels Original Page 2-39
ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.15

Determ nation of Interstate Charges for Mxed Interstate and
Intrastate Access Service

When mi xed interstate and intrastate Access Service is provided,
all charges (i.e., nonrecurring, nmonthly and/or usage) including
optional features charges, will be prorated between interstate and
intrastate. The percentage provided in the reports as set forth
in 2.3.14 preceding will serve as the basis for prorating the
charges. The percentage of an Access Service to be charged as
interstate is applied in the follow ng manner

(A) For nonthly and nonrecurring chargeable rate el enents,

multiply the percent interstate use tines the quantity of
chargeabl e el enents tines the stated tariff rate per el enent.

(This page filed under Transmittal No. 8)
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Original Page 2-40

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.15 Determ nation of Interstate Charges for Mxed Interstate and

Intrastate Access Service (Cont'd)

(B)

For usage sensitive chargeable rate elenents, nultiply the
percent interstate use tinmes actual use (i.e., measured or
Tel ephone Conpany assuned average use) tinmes the stated
tariff rate

The interstate percentage will change as revised usage
reports are subnitted as set forth in 2.3.14 preceding.

2.3.16 Certification of Special Access Services As Interstate

(A)

(B)

Interstate Cl assification Requirenent

Pursuant to Federal Communi cations Conm ssion FCC 89-224
adopted June 29, 1989 and rel eased July 20, 1989, Speci al
Access Services are to be classified as interstate when the
services carry nore than a de mninms ampunt of interstate
traffic. Interstate traffic is deened nore than de mnins
when the interstate traffic anbunts to greater than ten
percent (10% of the total traffic on a Special Access
Servi ce.

Certification Requirenent

When a custoner orders a new Special Access Service the
custoner shall certify, in its order, that the Special Access
Service carries interstate traffic and the interstate traffic
is nore than ten percent (10% of the total traffic carried
on the Special Access Service.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-41

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.16 Certification of Special Access Services As Interstate (Cont'd)

(B) Certification Requirement (Cont'd)

For existing Special Access services, or at any tinme the
custoner issues an order to change, rearrange, add or

di sconnect Special Access Services to its existing network,
or rearranges its network in any way that would affect the
jurisdiction of traffic over its network, it is the
responsibility of the custonmer to estinate the jurisdictiona
usage of each Special Access Service to determne if the
traffic is nore than 10% of the total traffic on that
service.

- |If the custoner's estinmate of interstate traffic on the
service involved constitutes 10% or | ess of the tota
traffic on that service, the service will be provided in
accordance with the applicable rules and regul ati ons of
the appropriate intrastate tariff. The custoner nust
certify to the Tel ephone Conpany this change of
jurisdiction via a service order. A change of
jurisdiction is considered an adninistrative change and no
charge shall apply, as set forth in Section 5.2.8,
fol | owi ng.

- If the custonmer deternmines within ninety (90) days of the
effective date of this revision that the estimate of
interstate traffic on a Special Access contract
arrangenent constitutes 10% or less of the total traffic
on that service, the service will be provided in
accordance with the applicable rules and regul ati ons of
the appropriate intrastate tariff. The custoner nust
certify to the Tel ephone Conpany this change of
jurisdiction via a service order. A change of
jurisdiction is considered an adninistrative change and no
charge shall apply, as set forth in Section 5.2.8,
following. In addition, no Termination Liability Charge
shall apply to the interstate contract arrangement due to
a change of jurisdiction.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.16 Certification of Special Access Services As Interstate (Cont'd)

(B) Certification Requirement (Cont'd)

If the custoner's estinmate of interstate traffic on the
servi ce involved constitutes nore than 10% of the tota

traffic on that service, the service will be provided in
accordance with the applicable rules and regulations of this
tariff.

(C) Verification Information

If a billing dispute arises or a regulatory conm ssi on
questions the interstate certification for the Special Access
Service, the Tel ephone Conmpany will ask the custoner to

provi de the general information on system design and
functionality it uses to determne that the Special Access
Service interstate traffic is nore than ten percent (10% of
the total traffic carried on the Special Access Service. |If
the custonmer has usage information or usage studies, which it
uses to verify the interstate traffic, the custoner shal
supply the studi es when requested by the Tel ephone Conpany
not to exceed once per year. The customer shall supply the
data within 30 days of the Tel ephone Conpany request.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.17 For Future Use

This page, originally filed in Pacific Bell
2102, was schedul ed to beconme effective Apri
April 20, 2000 under Transmittal No. 2107.
2000 under Transm ttal No. 2109.

(This page filed under

Tariff FCC No.
| 6, 2000. Thi

TARIFF F.C.C. NO 1
Original Page 2-43

128 under Transm ttal No.
s page was deferred to

This page was further deferred to May 20,

Transni ttal

No. 1)
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ACCESS SERVI CE

2. General Regul ati ons (Cont'd)

2.3 bligations of the Custoner (Cont'd)

2.3.17 (S

(9
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.18 Certification of Expanded Interconnection Service as Interstate

(A)

(B)

Interstate Cl assification Requirenent

Expanded | nterconnection Service (EI'S), except for the ElI SCC
is classified as interstate when the service carries nore
than a de nmininis anbunt of interstate traffic. Interstate
traffic is deened nore than de mininis when the interstate
traffic amounts to greater than ten percent (10% of the
total traffic (and not the nunber of EISCCs) on an Expanded

I nterconnection Service arrangenent. A separate calcul ation
shall be nmade for each Expanded Interconnection Service Cross
Connect (EISCC) to determine the jurisdiction of that EISCC
A separate calculation shall be nmade for each EIS
arrangenent, excluding any EI SCCs connecting to a EI' S
arrangenent, to determine the jurisdiction of that EIS
arrangenent, which includes all applicable rate el ements
listed in Section 16.7, follow ng, excluding any El SCCs,
listed in Section 16.7.4.

The jurisdiction for each EI SCC shall be determ ned by the
regul ations applicable to the Switched or Special Access
Service to which that ElISCC is connected.

Certification Requirenent

When a custoner orders a new Expanded | nterconnection Service
arrangenent or EISCC, the custonmer shall certify, inits
order, that the EIS arrangenment or EISCC carries interstate
traffic and the interstate traffic is more than ten percent
(10% of the total traffic carried on that EI'S arrangenent.

(This page filed under Transmittal No. 1)

| ssued: Apri

27, 2000 Ef fective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. CGener al

Original Page 2-45

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.18 Certification of Expanded Interconnection Service as Interstate
(Cont' d)

(B)

Certification Requirenent

For existing EIS arrangenments, or at any time the custoner

i ssues an order that would, in any way, affect the
jurisdiction of traffic over its network, it is the
responsibility of the custonmer to estinate the jurisdictiona
usage of each EIS service to deternine the interstate traffic
is more than 10% of the total if traffic on that EI' S
arrangenent .

- |If the custoner's estinmate of interstate traffic on the
service arrangenent involved constitutes 10% or | ess of
the total traffic on that service arrangenent, the service
will be provided in accordance with the applicable rules
and regul ations of the appropriate intrastate tariff. The
custoner nust certify to the Tel ephone Conpany this change
of jurisdiction via a service order

- If the custonmer deternmines within ninety (90) days of the
effective date of this revision that the estimate of
interstate traffic on an EI'S arrangenent constitutes 10%
or less of the total traffic on that arrangenent, the
service arrangenent will be provided in accordance with
the applicable rules and regul ati ons of the appropriate
intrastate tariff. The custonmer nust certify to the
Tel ephone Conpany this change of jurisdiction via a
service order.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

Original Page 2-46
ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.3 Obligations of the Custoner (Cont'd)

2.3.18 Certification of Expanded Interconnection Service as Interstate

(Cont "' d)

(B) Certification Requirement (Cont’d)

If the custoner's estinmate of interstate traffic on the
service constitutes nore than 10% of the total traffic on

that service arrangenment, the service will be provided in
accordance with the applicable rules and regulations of this
tariff.

(C) Verification Information

If a billing dispute arises or a regulatory conm ssi on
questions the interstate certification for the Expanded

I nt erconnection Service arrangenent, the Tel ephone Conpany
will ask the custonmer to provide the general information on
system design and functionality it uses to determ ne that the
ElIS interstate traffic is nore than 10% of the total traffic
carried on that EIS arrangenment. |f the custonmer has usage
i nformati on or usage studies, which it uses to verify the
interstate traffic, the custonmer shall supply the studies
when requested by the Tel ephone Conmpany, not to exceed once
per year. The custoner shall supply the data within 30 days
of the Tel ephone Conpany request.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
5th Revi sed Page 2-47
Cancel s 4th Revi sed Page 2-47

ACCESS SERVI CE

2.2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances

(D

(D

Mat eri al previously appearing on this page now appears on 4th Revi sed Page
2-47. 3.
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PACI FI C BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1

4t h Revi sed Page 2-47.1
Cancel s 3rd Revised Page 2-47.1

ACCESS SERVI CE

2.2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit Allowances (Cont’d)

2.4.1 Paynent of Rates, Charges and Deposits

To protect itself fromthe risk of non-paynment, the Tel ephone
Conmpany may require a custonmer to provide a cash deposit in those
i nstances specified in 2.4.1(A) bel ow

(A) There is a proven history of |ate paynents or the custoner
has not denonstrated established credit. A proven history of
| ate paynents is defined as 2 or nore occasions within the
preceding 12 nonths in which paynent(s) for the undisputed
charges of that nonth's total billings (sumof all bills sent
in that nonth for all accounts for all services provided
under this tariff by the Tel ephone Conpany) was

(1) not received within 3 business days follow ng the paynent
due date and

(2) the paynent(s) not received within 3 business days
represented at | east 10% of the nonth's total billings
for all accounts for all services provided under this
tariff by the Tel ephone Conpany.

Exanpl e for January 2005 billings:

Assune:

$100 paynment for a January billing received on the due date

$100 paynent for a January billing received 1 business day late
$100 paynment for a January billing received 4 business days late
Total January billings for all accounts for all services

provi ded under this tariff by the Tel ephone Conmpany sumto $300.
There are no disputes.

One paynent is recognized as being late since it is beyond 3
busi ness days late and it represents 33% of the nonthly
billings. This would represent the first occasion of a
monthly |ate paynent.

Di sputed billed amunts for the sake of this section are
di sputed via the process outlined in 2.4.1(B)(3)(c), (d), and
(e).

In the event that a custonmer has a history of late paynents
or has not denonstrated established credit, the Tel ephone
Conpany may require the custoner to pay a two-nonth deposit
based on the total charges billed and rendered by the

Tel ephone Conpany for the npbst recent two nont hs of service.
In the event the custonmer has not received two nonths of
service fromthe Tel ephone Conpany, the two-nonth deposit
will be based on charges estinated by the Tel ephone Conpany
for the initial two-nonth period.

(This page filed under Transmittal No. 207)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
4t h Revi sed Page 2-47.2
Cancel s 3rd Revised Page 2-47.2

ACCESS SERVI CE

2.2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont’d)

2.4.1 Paynent of Rates, Charges and Deposits (Cont’d)

(A) (Cont’ d)

The Tel ephone Conpany will provide the custonmer witten
notice by Overnight Delivery as described in 2.1.8(A) if
a deposit is required under this section. The custoner
must pay the two-nonth deposit within 15 business days
following the date the witten notice is sent to the
custoner. Such notice period will begin the day after
the notice is sent. |If the custoner fails to pay the
deposit by the due date, as described above, the

Tel ephone Conpany may send the customer a witten notice
by Overnight Delivery stating that if the deposit is not
received within 15 cal endar days of the original deposit
due date, the Tel ephone Conpany may take any or all of
the actions specified in Section 2.1.8(A).

Sinple interest at a rate set forth in 2.4.1(A)(1),
following will accrue on cash deposits. Sinple interest
will be applied for the number of days fromthe date the
custoner deposit is received by the Tel ephone Conpany to
and including the date such deposit is credited to the
custoner's account or the date the deposit is refunded by
t he Tel ephone Conpany.

The cash deposit will be returned, with any accrued,
uncredited interest within 15 busi ness days of when a
custoner with a history of late paynents or no
established credit history denonstrates a one-year pronpt
paynment record (undisputed billed bal ances are paid
within the bill paynent requirenents outlined in
2.4.1(B)(3)(a)).

(This page filed under Transmittal No. 207)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

4t h Revi sed Page 2-47.3
Cancel s 3rd Revised Page 2-47.3

ACCESS SERVI CE

2.2. Ceneral Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont’d)

2.4.1 Paynent of Rates, Charges and Deposits (Cont’d)

Revi sed materi a
Page 2-47.

(A) (Cont’ d)

In the event the provision of all service to the custoner
is termnated and the Tel ephone Conpany nmaintains a cash
deposit fromthe custoner, the deposit and any accrued,

uncredited interest will be applied to any outstanding
sunms owed to the Tel ephone Conmpany, and any remaini ng
bal ance will be returned to the customer.
(1)
State Interest Rate
California | The customer will receive sinple interest at

the rate of 1.5 percent per nonth (18% per
year) for each nmonth or portion thereof that

a deposit is held

appearing on this page previously appeared on 4th Revised

(This page filed under Transmittal No. 207)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
1st Revised Page 2-47.4
Cancels Original Page 2-47.4

ACCESS SERVI CE

X Issued under authority of Special Perm ssion No. 03-002 of the F.C.C. in
order to withdraw material filed under Transmittal No. 77 wi thout beconi ng
ef fective.

(This page filed under Transmittal No. 93)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
1st Revi sed Page 2-47.5
Cancel s Original Page 2-47.5

ACCESS SERVI CE

(%)

(x)

X Issued under authority of Special Perm ssion No. 03-002 of the F.C.C. in
order to withdraw material filed under Transmittal No. 77 wi thout beconi ng
ef fective.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

5th Revi sed Page 2-48
Cancel s 4th Revi sed Page 2-48

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(D

(D)
(B) The Tel ephone Conpany shall bill on a current basis al
charges incurred by and credits due to the customer under
this tariff attributable to services, including but not
limted to, Maintenance of Service as set forth in 13.3.1
foll owi ng, established or discontinued during the preceding
billing period.

(This page filed under Transmittal No. 207)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

Original Page 2-49

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B)

(Cont " d)

In addition, the Tel ephone Conpany shall bill in advance
charges for all services to be provided during the ensuing
billing period except for charges associated with service
usage and for the Federal Governnent which will be billed in
arrears. The bill day (i.e., the billing date of a bill for
a custonmer for Access Service under this tariff), the period
of service each bill covers and the paynent date will be as
fol | ows:

(1) For End User Access Service and Presubscription, the
Tel ephone Conpany will establish a bill day each nonth
for each end user account. The bill will cover End User
Access Service charges for the ensuing billing period
except for End User Access Service for the Federa
Government which will be billed in arrears. Any
appl i cabl e presubscription charge known unbill ed
adj ustnments for prior periods for End User Access Service
and Presubscription Service will be applied to this bill.
Such bills are due when rendered.

(2) For Service other than End User Access Service and
Presubscription, the Tel ephone Conpany will establish a
bill day each nonth for each custoner account. The bil
wi || cover nonusage sensitive service charges for the
ensuing billing period for which the bill is rendered,
any known unbill ed nonusage sensitive charges for prior
peri ods and unbill ed usage charges for the period after
the last bill day thru the current bill day. Any known
unbi I | ed usage charges for prior periods and any known
unbill ed adjustnents will be applied to this bill
Payment for such bills is due as set forth in (3)
following. |If paynent is not received by the paynent
date, as set forth in (3) following a | ate paynent
penalty will apply as set forth in (3) follow ng.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. Ge

Original Page 2-50

ACCESS SERVI CE

neral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2

4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B)

(Cont " d)

(3) (a)

(3) (b)

Al bills dated as set forth in (2) preceding for
service, other than End User Access Service and
Presubscription, provided to the custoner by the
Tel ephone Conpany are due 31 days (paynent date)
after the bill day or by the next bill date (i.e.
same date in the following nonth as the bill date),
whi chever is the shortest interval, except as

provi ded herein. |f such paynent date woul d cause
paynent to be due on a Saturday, Sunday or Holi day
(i.e., New Year's Day, |ndependence Day, Labor Day,
Thanksgi vi ng Day, Christmas Day, and a day when
Washi ngton's Birthday or Menorial Day is legally
observed), paynent for such bills will be due from
the custoner as foll ows:

I f such paynent date falls on a Sunday or on a
Hol i day which is observed on a Monday, the paynent
date shall be the first non-Holiday day follow ng
such Sunday or Holiday. |f such paynent date falls
on a Saturday or on a Holiday which is observed on
Tuesday, Wednesday, Thursday or Friday, the paynment
date shall be the |l ast non-Holiday day preceding
such Saturday or Holiday.

Further, if any portion of the payment is received
by the Tel ephone Conpany after the paynent due date
as set forth in (a) preceding, then a |late payment
charge shall be due to the Tel ephone Conpany. The

| ate paynent charge shall be calculated, at 1.5% per
month or portion thereof, for the period fromthe
due date until the paynent is received.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COVPANY TARIFF F.C.C. NO. 1
1st Revi sed Page 2-51
Cancels Original Page 2-51

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) (Cont' d)
(3) (Cont’ d)
(c) In the event that a billing dispute occurs concerning (N)

any charges billed to the custonmer by the Tel ephone
Conpany the follow ng regulations will apply.

(1) A good faith dispute requires the custoner to
provide a witten claimto the Tel ephone Conpany.
Instructions for submitting a dispute can be
obtained by calling the billing inquiry nunber

shown on the custoner’s bill. Such claimnust
identify in detail the basis for the dispute, the
account numnber under which the bill has been
rendered, the date of the bill and the specific
itenms on the bill being disputed, to pernit the
Tel ephone Conpany to investigate the nerits of the
di sput e.

(2) The date of the dispute shall be the date on which
the custonmer furnishes the Tel ephone Conpany the
account infornmation required by Section
2.4.1(B)(3)(c)(1) above

(3) The date of resolution shall be the date on which
t he Tel ephone Conpany conpletes its investigation
of the dispute, notifies the custoner in witing
of the disposition and, if the billing dispute is
resolved in favor of the customer, applies the
credit for the anpunt of the dispute resolved in
the custonmer’s favor to the custonmer’s bill

(4) If the dispute is decided to be in favor of the
Tel ephone conpany, then the resolution date will
be the date upon which a witten decision on this
dispute is sent to the custoner.

OZ

(D)

Material previously appearing on this page now appears on 1st Revised Page 2-52.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

1st Revi sed Page 2-52
Cancels Original Page 2-52

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)
(3) (Cont’d)
(c) (Cont’d)
(5) If the billing dispute is resolved in favor of the
custoner, no |ate paynent charge will apply to the
di sput ed anmount.
(6) If the billing dispute is resolved in favor of the

(d)

Tel ephone Conpany, paynent of the w thheld anmount
is due on the paynent-due date shown on the next
custoner bill rendered by the Tel ephone Conpany
followi ng the date of resolution. A late paynent
charge cal cul ated at 1.5% per nonth or portion
thereof, will apply to the withheld anmount if
paynent of the withheld ampbunt is not received by
such paynent -due date.

(7) In the event the Tel ephone Conpany determ nes the
billing claimwas made in bad faith, the Tel ephone
Conmpany reserves the right to reinstate any
appropriate | ate paynent charges fromthe origina
| ate paynent charge date.

If the custoner pays the total amount (i.e., the

di sput ed ambunt and the nondi sputed amount) and
thereafter provides witten docunmentation to the

Tel ephone Conpany supporting the dispute and the

di spute is resolved in favor of the custoner, the

Tel ephone Conpany will credit the overbilled anopunt.
In addition, the customer will receive a credit for a
di sput ed amount using the followi ng parameters:

(i) If the witten docunentation is received by the
Tel ephone Conpany within 90 days of the due
date, the credit for overpaynent is cal cul ated
fromthe paynent date to the date the disputed
amount is credited to the custoner’s account.

Material previously appearing on this page now appears on 1lst Revi sed Page 2-53

(This page filed under Transmittal No. 207)

| ssued: March 4, 2005

Ef fective: March 19, 2005

One SBC Pl aza, Dallas, Texas 75202

Sd S=Z

(T



PACI FI C BELL TELEPHONE COVPANY TARIFF F.C.C. NO. 1
1st Revi sed Page 2-53
Cancels Original Page 2-53

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B) (Cont' d)
(3) (Cont’d)
(d) (Cont’d) (T
(ii) If the witten docunentation is received by the (M

Tel ephone Conpany | ater than 90 days fromthe
due date, the credit for overpaynent is
calculated fromthe date docunentation is
recei ved by the Tel ephone Conpany to the date
the di sputed anobunt is credited to the
custonmer’s account.

(iii) The disputed anpbunt penalty factor credited to
the custoner shall be calculated at 1.5% for
each nonth or portion thereof that the

overbilling existed.

(iv) If the claimis resolved in the custoner’s favor (M
the di sputed anount shall be credited to the (D)
custoner’s account by the Tel ephone Conpany (M
within thirty (30) cal endar days of the date of
resolution. The disputed anpunt penalty shal
be credited by the Tel ephone Company no | ater
than thirty (30) cal endar days follow ng the
credit of the disputed anopunt.

(v) If the claimis resolved in the Tel ephone
Conpany’s favor, the Tel ephone Conpany wil |l
notify the custoner in witing as to the
resolution of the dispute. (M

(D
(D)

Mat eri al appearing on this page previously appeared on Oiginal Page 2-52.
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
1st Revi sed Page 2-54
Cancel s Original Page 2-54

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(D

(D

(This page filed under Transmittal No. 207)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. Genera

1st Revi sed Page 2-55
Cancel s Original Page 2-55

ACCESS SERVI CE

Regul ati ons (Cont' d)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(D

(D

(C) Adjustnents for the quantities of services established or

(D

di scontinued in any billing period beyond the m ni mum peri od
set forth for services in other sections of this tariff wll
be prorated to the nunmber of days or mpjor fraction of days
based on a 30-day nmonth. The Tel ephone Conpany will, upon
request and if available, furnish such detailed informtion
as may reasonably be required for verification of any bill.

When a rate as set forth in this tariff is shown to nmore than
two decinmal places, the charges will be determni ned using the
rate shown. The resulting amount will then be rounded to the
nearest penny (i.e., rounded to two deci mal places).

(This page filed under Transmittal No. 207)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2. CGener al

Original Page 2-56

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2

4.1 Paynent of Rates, Charges and Deposits (Cont'd)

(B)

(F)

(G

When nore than one copy of a custonmer bill for services

provi ded under the provisions of this tariff is furnished to
the custoner, and additional charge applies for each

addi tional copy of the bill as set forth in 13.3.6 follow ng.

Nonrecurring Charge for physical collocation associated with
Expanded | nterconnection Service as set forth in Sections
16.7.1(A) (1) and (2), shall be submtted as set forth in
Section 16. 3.

Nonrecurring Charge for virtual collocation associated with
Expanded | nterconnection Service as set forth in Sections
16.7.2(D) shall be submitted as set forth in Section 16.5.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

3rd Revised Page 2-57
Cancel s 2nd Revi sed Page 2-57

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2

2

4,

4,

2 M ninmum Peri ods

The m ni mum periods for which services are provided and for which
rates and charges are applicable is one nonth except for those
services as set forth in 5.2.6(A), 7.4.4, 9.4(A) and 13.3.5(C) (1)
(b), (c) and (d) follow ng.

The m ni mum period for which service is provided and for which
rates and charges are applicable for a Specialized Service or
Arrangenment provided on an individual case basis as set forth in
12. following, is one nonth unless a different mnimmperiod is
established with the individual case filing.

When a service is discontinued prior to the expiration of the
m ni mrum period, charges are applicable whether the service is used
or not as foll ows:

(A) When a service with a one nonth mnimum period is
di scontinued prior to the expiration of the mnimmperiod, a
one nmonth charge will apply at the rate level in effect at
the tine service is discontinued.

(B) When a service with a mininmum period greater than one nonth
is discontinued prior to the expiration of the m ninum
period, the applicable charge will be the I esser of (1) the
Tel ephone Conpany's total nonrecoverable costs |ess the net
sal vage value for the discontinued service or (2) the tota
mont hly charges, at the rate level in effect at the tine
service is discontinued, for the remainder of the mininum
peri od.

3 Cancellation of an Order for Service

Provisions for the cancellation of an Access Order for Swtched
Access, Special Access, or Expanded Interconnection Service are
set forth in 5.2.2(B), 5.2.3, 5.2.7 and 16.3.5 foll ow ng.

(This page filed under Transmittal No. 135)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

1st Revi sed Page 2-58
Cancels Original Page 2-58

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service |Interruptions

(A)

(B)

CGener al

A service is interrupted when it becones unusable to the
cust oner because of a failure of a Tel ephone Conpany facility
conmponent used to furnish service under this tariff, or in
the event that the protective controls applied by the

Tel ephone Conpany result in the conplete | oss of service by
the custonmer as set forth in 6.5.1 following. An
interruption period starts when an in operative service is
reported to the Tel ephone Conpany and ends when the service
is operative. The total credit allowance available to the
cust oner regardl ess of the number of service interruptions
within a 30 day period will not exceed 100% of the nonthly
rates of the affected service that the custoner would have
ot herw se paid.

Wien a Credit All owance Applies

In case of an interruption to any service, allowance for the
period of interruption, if not due to the negligence of the
customer, shall be as foll ows:

(1) For Special Access other than set forth in (2) and (3)
following and for the Switched Transport portion of
Swi t ched Access Services, no credit shall be allowed for
an interruption of less than 30 nminutes. The custoner
shall be credited for an interruption of 30 m nutes or
nore at the rate of 1/1440 of the nonthly charges for the
facility or service for each period of 30 mnutes or
maj or fraction thereof that the interruption continues.
The nonthly charges used to deternmine the credit shall be
as follows:

(a) For two-point Special Access the nonthly charge
shall be the total of all the nonthly rate el ement
charges associated with the service (i.e., two
channel term nations, channel nileage and optiona
features and functions).

(This page filed under Transmittal No. 154)
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PACI FI C BELL TELEPHONE COMPANY

2. CGener al

TARIFF F.C.C. NO 1
Original Page 2-59

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2

4,

4 Credit Al owance for Service Interruptions (Cont'd)

(B)

Whien a Credit All owance Applies (Cont'd)

(1) (Cont' d)

(b)

(¢)

For nultipoint Special Access services, the nonthly
charge shall be only the total of all the nonthly
rate el enment charges associated with that portion of
the service that is inoperative (i.e., a channe
term nation per custoner prem ses, channel nileage
and optional features and functions).

For nultipl exed services (including the Switched
Transport portion of Switched Access Services), the
mont hly charge shall be the total of all the nmonthly
rate el enment charges associated with that portion of
the service that is inoperative. Wen the facility
which is multiplexed or the multiplexer itself is

i noperative, the nonthly charge shall be the tota

of all the monthly rate el ement charges associ ated
with the service (i.e., the channel ternination or
Entrance Facility, channel nileage or Direct Trunked
Transport and optional features and functions,
including the rmultiplexer on the facility to the
Hub, and the channel term nations, channel nileage
or Direct Trunked Transport and optional features
and functions on the individual services fromthe
Hub) . When the service which rides a channel of the
mul tiplexed facility is inoperative, the nmonthly
charge shall be the total of all the nonthly rate

el enent charges associated with that portion of the
service fromthe Hub to a customer prenises or end
office (i.e., channel termnation, channel nileage
or Direct Trunked Transport and optional features
and functions).

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

2. CGener al

TARIFF F.C.C. NO 1
Original Page 2-60

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)
(B) When a Credit All owance Applies (Cont'd)
(1) (Cont'd)
(d) For the Switched Transport portion of Switched
Access Services, the monthly charge shall be the
total of all the monthly rate el enent charges
associated with the Service (i.e., Entrance Facility
and Direct Trunked Transport).
(2) For Program Audi o Service and Vi deo Special Access
Services, no credit shall be allowed for an interruption
of less than 30 seconds. The customer shall be credited
for an interruption of 30 seconds or nore as foll ows:
(a) For two-point services, when nonthly rates are
applicable, the credit shall be at the rate of
1/ 8640 of the monthly charges for the service for
each period of 5 minutes or major fraction thereof
that the interruption continues.
(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Ef fective: My 12, 2000
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PACI FI C BELL TELEPHONE COMPANY

2. Ge

TARIFF F.C.C. NO 1
Original Page 2-61

ACCESS SERVI CE

neral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2

4.4 Credit Allowance for Service Interruptions (Cont'd)

(B)

Whien a Credit All owance Applies (Cont'd)

(2) Cont'd

(b)

(¢)

(d)

(e)

(f)

For two-point services, when daily rates are
applicable, the credit shall be at the rate of 1/288
of the daily charges for the service for each period
of 5 mnutes or major fraction thereof that the

i nterruption continues.

For nultipoint services, when nonthly rates are
applicable, the credit shall be at the rate of

1/ 8640 of the nmonthly charges for all channe

term nations, channel nileage and optional features
and functions that are inoperative for each period
of 5 mnutes or major fraction thereof that the

i nterruption continues.

For nultipoint services, when daily rates are
applicable, the credit shall be at the daily rate of
1/ 288 of the daily charges for all channe

term nations, channel nileage and optional features
and functions that are inoperative for each period
of 5 mnutes or major fraction thereof that the

i nterruption continues.

For nultipoint services, the credit for the nonthly
or daily charges includes the charges for the
distribution anplifier only when the distribution
for anplifier is inoperative.

When two or nore interruptions occur during a period
of 5 consecutive mnutes, such nmultiple

i nterruptions shall be considered as one

i nterruption.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
2nd Revi sed Page 2-62
Cancel s 1st Revi sed Page 2-62

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit All owance Applies (Cont'd)

(3) For Special Access, Metallic, Telegraph, Voice G ades,
Generic Digital Transport Service (GDTS) and High Capacity
and Fi ber AdvantageS™M DS1, DS3, DS3x3 DS3x12, Program Audi o,
Vi deo, W deband Anal og, W deband Data Services, Broadband
Circuit Service*, Optical Carrier Network Point-to-Point
Service and for the Switched Transport portion of Switched
Access service the custoner shall be credited the anmount
speci fied below for service interruptionsequal to 4 hours or
nore, as the Miintenance Conmm tment Program (MCP) credit.
The credit all owance described in Section 2.4.4(B)(1) wll
continue to apply to interruptions that are less than 4
hours.

Only 1 MCP credit allowance will be applied per

af fected service during a 30 day period. The tota
credit allowance available to the custoner regardl ess
of the nunber of service interruptions within a 30 day
period will not exceed 100% of the conbi ned nonthly
rates per affected service. Additional service
interruptions that occur in the sane 30 day period will
be cal cul ated as described in 2.4.4(B)(1).

Except for new installations, credit shall be conmputed
usi ng the beginning of the prior nmonth's billing
records. For new services, the credit shall be
deternmi ned using the beginning of the current nonth's
billing records.

To qualify for the MCP credit, the customer will
provide to the Tel ephone Conpany the nanme and nunber

of the custonmer's personnel accepting the closure. The
Tel ephone Conpany will provide the date and tine the
troubl e was reported to Pacific Bell and the date and
time the service was returned to the customer. |If this
information is not provided, the credit allowance
described in Section 2.4.4(B)(1) will apply.

*This option is linmted to existing custoners at existing |ocations as of
January 11, 2002.

(This page filed under Transnmittal No. 154)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

Original Page 2-63

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit All owance Applies (Cont'd)

(3)

(Cont " d)

The interruption period starts when an inoperative
service has been reported to the Tel ephone Conpany and
the service is released for testing and repair. The
interruption period ends when the service is operative
and the custonmer has accepted the service fromthe

Tel ephone Conpany. |If the customer does not accept the
service or notify the Tel ephone Conpany that the service
continues to be inoperative within 4 hours notification
that the service is repaired, no additional credit shal
be given.

The interruption period is calcul ated based on the start
and stop tinme of the service interruption as determ ned

by the Tel ephone Conpany and excl udes customer requested
nmonitoring and conditions set forth in Section 2.4.4(C

fol | owi ng.

If the custoner notifies the Tel ephone Conpany that the
service is inoperative within 4 hours of the Tel ephone
Conpany's notification that the service is repaired, the
time fromnotification to the Tel ephone Conpany until the
trouble is cleared will be added to the interruption
period and will be subject to the appropriate service
interruption credit.

MCP credit will be applied only to i noperative services
as set forth in (1) (a) thru (c) preceding. For Fiber
Advant ageS™M DS3x3 and DS3x12 Service, credit will be
applied to each Fiber AdvantageSM DS3 service that is

i noperative.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

2. Gener al

ACCESS SERVI CE

Regul ati ons (Cont'd)

TARIFF F.C.C. NO. 1

1st
Cancel s Original

2.4 Paynent Arrangenents and Credit Allowances (Cont'd)

2.4. 4

*This option is linmted to existing custoners at existing |ocations as of

Credit All owance for

Service Interruptions (Cont'd)

(B) When a Credit All owance Applies (Cont'd)

(3) (Cont'd)

Credit All owance Schedul e:

- Per service

Interruption Period
30 minutes or nore,
but

4 hours or nore
and qualifies for
MCP credit

or 1/1440 per 30 mnute
i nterval, whichever is

greater.

4 hours or nore

and does not

qualify for MCP credit

Applicable Credit
1/ 1440t h per 30

|l ess than 4 hours mnute interval

Metal lic:

Tel egr aph:

Voi ce G ade:
Program Audi o:
Mont hl y:

Dai l y:

Vi deo Servi ce:
Mont hl y:

Dai |l y:

W deband Dat a:

W deband Anal og:
GDTS:

DS1:

Swi t ched Access
Transport

DS1

Fi ber Advant age®™
DS1

Swi t ched Access
Transport

DS3

Fi ber Advant age®™
DS3

Broadband Circuit
Servi ce*

OCN Poi nt -t o- Poi nt
Servi ce

1/ 1440t h per 30
m nute interval

$ 5.
. 00

10.
10.

75.
25.
10.
10.
15.
120

120.
120.

380.
380.
380.
380.

Revi sed Page 2-64
Page 2-64

00
00
00

. 50

00
00
00
00
00
. 00
00

00

00
00
00
00

January 11, 2002.
(This page filed under Transmittal No. 50)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

Original Page 2-65

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit All owance Applies (Cont'd)

(4)

For Special Access High Capacity DS1, DS3, DS3x3, and
DS3x12 services provided with the Enhanced Access
Diversity optional feature, as described in Section
7.2.9(D)(6) following. The custoner shall be credited
100% of the nonthly rates for any associ ated Channe

Term nati ons, Channel M eage, and Miultiplexing for each
i dentified service when both the primary transni ssion
path (primry service) and the designhated diverse
transm ssi on (secondary service) path experience

si mul taneous service interruptions. In order to qualify
for this credit, the outages nust be determ ned by the
Tel ephone Conpany to be in its network and the failures
occurred at physically diverse locations as specified in
t he Enhanced Access Diversity option previously installed
by the Tel ephone Conpany.

The credit all owance described in Section 2.4.4(B)(3)
will continue to apply for other High Capacity optiona
features that are associated with the primary and
secondary services, when the outage occurs at a common
poi nt of failure based on the Enhanced Access Diversity
Option previously selected by the custoner as described
in Section 7.2.9(D)(6) followi ng, or any other situation
when the failure does not qualify for the credit

al | omance descri bed above, as long as all requirenents
for that credit allowance are net. Qtherw se, the credit
al l omance described in Section 2.4.4(B)(1) will apply.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

1st Revi sed Page 2-66
Cancel s Original Page 2-66

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit All owance Applies (Cont'd)

(4)

(Cont " d)

The credit all owance described in Section 2.4.4(B)(1)
will continue to apply to service interruptions that do
not qualify for a credit all owance described in Section
2.4.4(B)(3) or (4).

The total credit allowance available to a customer
regardl ess of the nunmber of service interruptions within
a 30 day period will not exceed 100% of the nonthly rates
of the service

To qualify for a service credit under Section
2.4.4(B)(4), when a dual interruption of service occurs,
the custonmer will provide to the Tel ephone Conpany the
nanme and tel ephone nunber of the custoner's personne
accepting the closure. The Tel ephone Conpany wil |
provide the date and tinme the trouble was reported to
Pacific Bell and the date and time the service was
returned to the custoner. |If this information is not
provi ded, the credit all owance described in Section
2.4.4(B)(1) will apply.

(This page filed under Transmittal No. 154)
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PACI FI C BELL TELEPHONE COMPANY

2. CGener al

TARIFF F.C.C. NO 1
Original Page 2-67

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)
(B) When a Credit All owance Applies (Cont'd)
(4) (Cont'd)
The interruption period starts when the inoperative
di verse services have been reported to the Tel ephone
Conpany and both services are rel eased for testing and
repair. The interruption period ends when each service is
operative and the custonmer has accepted the service from
the Tel ephone Conpany. |If the custoner does not accept
the service only a credit all owance under Section
2.4.4(B)(1) shall be given.
The interruption period is calcul ated based on the start
and stop tinme of the service interruption of each service
as determ ned by the Tel ephone Conpany and excl udes
custoner requested nmonitoring and conditions set forth in
Section 2.4.4(C) follow ng.
(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
1st Revi sed Page 2-68
Cancel s Original Page 2-68

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowances for Service Interruptions (Cont'd)

(B) When a Credit All owance Applies (Cont'd)

(5) For Special Access Fiber AdvantageS™M High Capacity
DS1, DS3, DS3x3, and DS3x12 services provided, as
described in Section 7.2.9 following. The customer
shall be credited 100% of the nonthly rates for any
associ ated Fi ber AdvantageSM service for a service
interruption. Also, for any rate elenments of SONET
Ri ng and Access Services provided, as described in
Section 7.2.11 following, and for any rate el ement
of OC-192 Dedi cated SONET Ri ng Service as descri bed

in Section 30 follow ng, the custoner shall be (N)
credited 100% of the nonthly rate for any service (N
interruption affecting that rate elenent. |n order (N
to qualify for this credit, the outage nust be
deternined by the Tel ephone Conpany to be inits
network and the failure occurred in that part of
the service with 1x1 protection.

(T

The custoner shall be credited 100% of the nonthly

rates for any associ ated Fiber AdvantageSM service

the rate elenents of SONET Services, when the outage

is determined by the Tel ephone Conpany to be inits

network and the failure occurred in that portion of

the service with 1xN protection. The interruption (O
must be 2 hours or nore and all other requirenments

for this credit allowance are nmet. The 1xN

protection resides on the sub rate interface service
dropping off the SONET ring (eg. DS3, OC-3, OC-12,

OC- 48) . (N)

For Node failures on SONET Service, the custoner is

allowed a credit for the corresponding rate el enents (TD
if the outage is reported by the custoner and the

service made available to the tel ephone conmpany to
performtesting. (N
The credit allowances described el sewhere in this section
will continue to apply for service interruptions when the
outage is deternined by the Tel ephone Conpany to be in its
network and the failure does not qualify for the credit

al l omance descri bed above, as long as all requirements for
that credit allowance are met.

(This page filed under Transmittal No. 21)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

1st Revi sed Page 2-69
Cancel s Original Page 2-69

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit All owance Applies (Cont'd)
(5) (Cont'd)
The credit all owance described in Section 2.4.4(B)(1)
will continue to apply to service interruptions that do
not qualify for a credit all owance described in Section
2.4.4(B)(3) or (4).
The total credit allowance available to a customer
regardl ess of the nunmber of service interruptions within
a 30 day period will not exceed 100% of the nonthly rates
of the service
To qualify for a service credit under Section
2.4.4(B)(5), the custoner will provide to the Tel ephone
Conpany the name and tel ephone nunmber of the custoner's
personnel accepting the closure. The Tel ephone Conpany
will provide the date and tinme the trouble was reported
to the Tel ephone Conpany and the date and tinme the
service was returned to the customer. |If this
information is not provided, the credit allowance
described in Section 2.4.4(B)(1) will apply.
The interruption period starts when the inoperative
service has been reported to the Tel ephone Conpany and
the service is released for testing and repair. The
interruption period ends when the service is operative
and the custonmer has accepted the service fromthe
Tel ephone Conpany. |f the customer does not accept the
service only a credit all owance under Section 2.4.4(B)(1)
shal |l be given.
The interruption period is calcul ated based on the start
and stop tinme of the service interruption of each service
as determ ned by the Tel ephone Conpany and excl udes
custoner requested nmonitoring and conditions set forth in
Section 2.4.4(C) follow ng.
(This page filed under Transmittal No. 154)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

Original Page 2-70

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B)

Whien a Credit All owance Applies (Cont'd)

(6)

(7)

(8)

(9)

(10)

For Switched Access Service interruptions on a per |line
or per trunk basis, no credit shall be allowed for an
interruption of less than 24 hours. The custoner shal
be credited for an interruption of 24 hours or nore at
the rate of 1/30 of any applicable nonthly rates and/or
the assuned m nutes of use charge for each period of 24
hours or major fraction thereof that the interruption
conti nues.

For Switched Access Service interruptions on a tota
switch outage basis, no credit shall be allowed for an
interruption of less than 8 hours. The custonmer shall be
credited for an interruption of 8 hours or nore at the
rate of 1/90 of any applicable nonthly rates and/or the
assunmed m nutes of use charge for each period of 8 hours
or major fraction thereof that the interruption

conti nues.

The credit allowance(s) in a given nonth, for an
interruption or for a series of interruptions occurring
during that nmonth, shall not exceed the sum of applicable
monthly rates plus the assumed minutes of use charge.

For certain Special Access services (Wdeband Digital
WD1-4; Ceneric Digital Transport Service, DALl-6; and High
Capacity, HCl), any period during which the error
performance is below that specified for the service wll
be considered as an interruption.

Service interruptions for Specialized Service or
Arrangenents provi ded under the provisions of 10 or 12.
foll owing shall be admi nistered in the sane manner as
those set forth in this section (2.4.4) unless other
regul ations are specified with the individual case
filing.

For service ordered under DS3 Leaseback, each custoner
nmust notify the Tel ephone Conpany of a service outage in
order to receive a credit allowance

(This page filed under Transmittal No. 1)

| ssued: Apri

27, 2000 Ef fective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(O

Wien a Credit All owance Does Not Apply

No credit all owance will be nmde for

(1) Interruptions caused by the negligence of the custoner.

(2) Interruptions of a service due to the failure of

equi pnment or systens provided by the custoner, or others.

(3) Interruptions of a service during any period in which the
Tel ephone Conpany is not afforded access to the prenises

where the service is term nated.

(4) Interruptions of a service when the custoner has rel eased

that service to the Tel ephone Conmpany for nmintenance
purposes, to nake rearrangenments, or for the

i mpl enmentation of an order for a change in the service

during the tinme that was negotiated with the custoner
prior to the release of that service. Thereafter a

credit allowance as set forth in (B) preceding applies.

(5) Interruptions of a service which continue because of the
failure of the custonmer to authorize replacenent of any

el enment of special construction, as set forth in this

Conpany's TARIFF F.C.C. NO. 2 for Special Construction
The period for which no credit allowance is made begins

on the seventh day after the custoner receives the

Tel ephone Conpany's written notification of the need for
such replacenent and ends on the day after receipt by the
Tel ephone Conpany of the custonmer's witten authorization

for such replacenent.

(This page filed under Transmittal No. 14)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

Original Page 2-72

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(C) VWhen a Credit All owance Does Not Apply (Cont'd)

(6) Periods when the custoner elects not to release the
service for testing and/or repair and continues to use it
on an inpaired basis. |In addition, this will also apply
to a DS3 or DS1 custonmer when service provided under DS3
Leaseback arrangenent, when any part of that DS3 or DS1
service ordered under a DS3 Leaseback arrangenent is not
rel eased for testing and/or repair

(7) Periods of tenporary discontinuance as set forth in
2.2.2(B) preceding.

(8) Periods of interruption as set forth in 13.3.1 follow ng.

(9) An interruption or a group of interruptions, resulting
froma conmon cause, for anounts |ess than one dollar

(10) For audi o connecting facilities and television connecting
facilities no credit shall be allowed for an interruption
of less than 30 seconds. The customer shall be credited
for an interruption of 30 seconds or nore at the rate of
1/ 8640 of the nonthly charge for the facility for each 5
m nutes or fraction thereof that an interruption
conti nues.

Interruptions occurring during a period of 5 consecutive
m nutes shall be considered as one interruption. An
interruption of either the audio or video portion of a
tel evision connecting facility shall be considered as an
interruption of the facility if the custoner rel eases the
entire facility for investigating and clearing the
troubl es thereon.

(11) For service provided under DS3 Leaseback arrangenent, any
af fected customer not notifying the Tel ephone Conpany of
a service outage will not receive a credit all owance.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY

2. CGener al

TARIFF F.C.C. NO 1
Original Page 2-73

ACCESS SERVI CE

Regul ati ons (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2

2

4,

4,

4

5

Credit All owance for Service Interruptions (Cont'd)

(C) VWhen a Credit All owance Does Not Apply (Cont'd)

(12) A credit allowance set forth in Section 2.4.4(B)(3) and
(4) preceding, will not apply for interruptions caused by
or related to labor difficulties, governmental orders,
civil commoptions, criminal actions taken agai nst the
Tel ephone Conpany, acts of God and other circunstances
beyond the Tel ephone Conpany's reasonabl e control

(D) Use of an Alternative Service Provided by the Tel ephone
Conpany

Shoul d the customer elect to use an alternative service
provi ded by the Tel ephone Conpany during the period that a
service is interrupted, the custoner nust pay the tariffed
rates and charges for the alternative service used.

(E) Tenporary Surrender of a Service

In certain instances, the custonmer may be requested by the
Tel ephone Conpany to surrender a service for purposes other
than nmai ntenance, testing or activity relating to a service
order. |If the custoner consents, a credit allowance will be
granted. The credit allowance will be 1/1440 of the nonthly
rate for each period of 30 minutes or fraction thereof that
the service is surrendered. In no case will the credit

al | owance exceed the nonthly rate for the service surrendered
in any one nonthly billing period.

Provi si oni ng Conmi t nent Program

All credits under the Provisioning Commtnment Programw || be
provided as a credit adjustnment to the custonmer's bill

The Tel ephone Conpany assures that orders for Switched and Specia
Access services as described in this tariff will be installed and
avai l abl e for custonmer use no later than the Confirnmed Due Date as
defined in Section 2.6 follow ng.

(This page filed under Transmittal No. 1)
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PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

2nd Revi sed Page 2-74
Cancel s 1st Revi sed Page 2-74
ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.5 Provisioning Conm tnent Program (Cont'd)

The Failure of the Tel ephone Conpany to neet this commtnent will
result in a credit shown in the Mssed Installation Credit
Schedul e found bel ow for the services associated with the m ssed
confirmed due date provi ded by the Tel ephone Conpany when the
responsibility for the failure is the Tel ephone Conpany’s.

M ssed Installation Credit Schedul e

Servi ces Credit Ampunt
Voi ce Grade $200. 00
Generic Digital Transport Service $250. 00
Hi gh Capacity DS1 Service $350. 00
Hi gh Capacity DS3 Service $600. 00
Swi t ched Access Transport DSl $350. 00
Swi t ched Access Transport DS3 $600. 00

The Provisioning Comitment Program does not apply:

1)

2)

3)

4)

5)

when failure to nmeet the Confirnmed Due Date occurs because of
conditions listed in Sections 2.1, 2.2 and 2.3 preceding, or
due to the actions of the customer or unavailability of the
custoner's facilities and/or equipnent.

to Special Construction set forth in Tariff F.C C No. 2.

to Specialized Service or Arrangenent (SSA) or |ndividual
Case Base (ICB) tariff filings.

when the Tel ephone Conpany is not the designated Access
Servi ce Coordi nati on Exchange Carrier (ASC-EC) and the
Confirmed Due Date is not net by the Local Exchange Conpany
(LEC) acting as the ASC-EC for its portion of the service.

Direct Inward Dial Switched Access Service as described in
Section 6.2.12.

(This page filed under Transmittal No. 154)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit Allowances (Cont'd)

2.4.5 Provisioning Comr tnent Program (Cont'd)

6) to the FGD Common Channel Signaling Access Capability (CCSAC)
option and the SS7 Signaling Connection

7) to Digital Data Over Voice Special Access Service as
described in Section 7.5 follow ng.

8) to Expanded | nterconnection Service or Switched or Speci al
Access Service connecting to Expanded | nterconnection
Servi ce, when the Expanded | nterconnection Service is not
al ready operati onal

9) to Fiber AdvantageSM Hi gh Capacity Services when the
nonrecurring charges associated with the installation of the
service have been wai ved.

10) to SONET Ring and Access Services as described in
Section 7.2.11 foll ow ng.

11) when the custoner requested High Capacity DS1 Speci al
Access Services (excluding Fiber Advantage) installation
due date(s) is less than the Tel ephone Conpany’s published
installation objective.

12) to Broadband Circuit Service* as described in Section 20
fol | owi ng.

13) to OC-192 Dedi cated SONET Ring Service as described in Section
30 follow ng.

14) to Optical Carrier Network Point-to-Point Service as described
in Section 32 follow ng.

15) When the delay is caused by work stoppages, civil (N)
di sturbances, crimnal actions; or by fire, flooding, or other
occurrence attributed to an Act of God or any ot her
ci rcunstance beyond t he Tel ephone Conpany’s reasonable contro

16) When the nonrecurring installation charges associated with the
services shown in the Mssed Installation Credit Schedul e
above are waived or zero rated. [ NN

In addition, the Provisioning Conmitnment Programwill not
apply during a declared National Enmergency. Priority

installation of National Security Energency Preparedness
(NSEP) tel ecommuni cations services shall take precedence.

*This option is linmted to existing custoners at existing |ocations as of
January 11, 2002.

(This page filed under Transmittal No. 154)
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ACCESS SERVI CE

neral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2

4.6 Reestablishnment of Service Following Fire, Flood or Oher

Cccurrence

(A)

(B)

Nonrecurring Charges Do Not Apply

Charges do not apply for the reestablishnent of service on a
onetinme, tenmporary or permanent, basis following a fire,
flood or other occurrence attributed to an Act of Cod

provi ded that:

(1) The service is of the sane type as was provided prior to
the fire, flood or other occurrence.

(2) The service is for the same custoner.

(3) The service is at the sane or different |ocation on the
same prem ses, as elected by the custoner.

(4) The reestablishnment of service begins within 60 days
after Tel ephone Conpany service is available. (The 60
day period may be extended a reasonable period if the
renovation of the original |ocation on the preni ses
affected is not practical within the allotted tine
period).

Nonrecurring Charges Apply

If the service as reestablished is different fromthat which
was di sconnected, the custoner will be charged the difference
between the current total nonrecurring charges originally
applicable to establish the new service and the current
nonrecurring charges, which would be applicable to
reestablish the old service. (No credit will be given if the
current total nonrecurring charges originally applicable to
establish the new service are | ess than the current
nonrecurring charges, which would be applicable to
reestablish the old service.)

When service is reestablished on a tenporary basis at a new

| ocation and | ater permanently established at the forner

| ocation, the provisions set forth in (A) preceding may apply
to either service as elected by the custoner. Nonrecurring
charges, wi thout allowances, will apply to the
reestabl i shment of the other service.

(This page filed under Transmittal No. 1)

| ssued:

Apri |

27, 2000 Ef fective: My 12, 2000

One Bell Plaza, Dallas, Texas 75202



PACI FI C BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
Original Page 2-77

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.7 Title or Omership Rights

(A) The paynent of rates and charges by custoners or End Users for
the services offered under the provisions of this tariff does
not assign, confer or transfer title or ownership rights to
proposal s or facilities developed or utilized, respectively, by
the Tel ephone Conpany in the provision of such services.

2.4.8 Billing of Access Service Provided by More Than One Tel ephone
Conpany

(A) Single Bill Arrangenment for ALA and Feature Group A (FGA)

(1) Ceneral - Asingle bill will be rendered for each ALA and
FGA service

(2) Odering - The custoner will place the order for service
as set forth in 5.2.11 foll ow ng.

(3) Rating and Billing of Service - The conpany that accepts
the order for service will arrange to provide the
service, bill and collect all appropriate charges in
accordance with the regul ations, rates and charges in its
Access Service tariff.

(B) Single Bill Arrangement for Service O her Than ALA and FGA

(1) Ceneral - Wth the agreenent of the Exchange Tel ephone
Conpani es involved, a single bill will be rendered for
service other than ALA and FGA. Meetpoint bills rendered
by the Tel ephone Conpany will be based on industry
standards as defined in the Exchange Carriers Standards
Association, Inc. (ECSA), MECAB and MECOD Meet poi nt
docunents.

(2) Odering - The custoner will place the order for service
as set forth in 5.2.11 foll ow ng.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.8 Billing of Access Service Provided by More Than One Tel ephone

Conpany (Cont'd)

(B) Single Bill Arrangenment for Service O her Than ALA and FGA

(Cont' d)

(3) Rating and Billing - The Exchange Tel ephone Conpani es
involved will mutually agree on one of the follow ng
single bill alternatives. The custonmer will be notified
inwiting of the billing method at | east 30 days in
advance of the initial billing or change of billing
opti on.

Single Bill/Single Tariff

The conpany that accepts the order for service wll
arrange to provide the service, bill and collect al
appropriate charges in accordance with the applicable
regul ati ons, rates and charges.

Single Bill/Miltiple Tariff - Single Paynent

The conpany that accepts the order for service wll
arrange to provide the service, bill and collect al
appropriate charges in accordance with the regul ati ons,
rates and charges in each conpany's Access Service
tariff. Although the single bill will separately

i dentify each conpany's rates and charges, a single
payment will be due to the billing conpany.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.8 Billing of Access Service Provided by More Than One Tel ephone
Conpany (Cont'd)

(B) Single Bill Arrangenment for Service O her Than ALA and FGA
(Cont' d)

(3) Rating and Billing (Cont'd)

Single Bill/Miltiple Tariff - Miltiple Paynent

The conpany that accepts the order for service wll
arrange to provide the service in accordance with the
regul ations set forth in the Access Service tariffs of
the conpanies involved in the provision of the service.
A single bill will be rendered by the conpany which
accepts the order. The bill will separately identify
each conpany's rates and charges which are payable to
each respective conpany.

(4) A single bill will be rendered for only EIS service.

(C Miltiple Bill Arrangenment for Service Oher Than ALA, FGA
and EI' S

(1) Ceneral - Separate bills will be rendered by the Exchange
Tel ephone Conpani es for Access Service other than ALA and
FGA if the administration of a single bill arrangenment,
as set forth in 2.4.8(B), cannot be agreed upon by the
conpani es involved. Meetpoint bills rendered by the
Tel ephone Conpany will be based upon industry standards
as defined in the Exchange Carriers Standards
Association, Inc. (ECSA) MECAB and MECOD Meet Poi nt
Docunent s.

(2) Odering - Each conpany will accept an order for service
fromthe custoner as set forth in 5.2.11 foll ow ng.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

Regul ati ons (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2. 4.

8 Billing of Access Service Provided by More Than One Tel ephone

Conpany (Cont'd)

(O

Mul tiple Bill Arrangenent for Service Other Than ALA, FGA,
(Cont' d)

(3) Rating and Billing of Service - Each conpany w |l provide
its portion of the Access Service based on the
regul ati ons, rates and charges contained in its Access
Service tariff, as appropriate:

(a) The charges billed by this Tel ephone Conpany for
nm | eage sensitive rate el enents, e.g., Swtched
Access Service Switched Transport, Special Access
Service Channel M| eage or Directory Assistance
Transport, are deternined as follows:

- The total nileage for the service is conputed
usi ng the V&H Coordi nate Method set forth in the
NATI ONAL EXCHANGE CARRI ER ASSOCI ATI ON, | NC.
TARIFF F.C.C. NO. 4 (NECA, INC. No. 4).

- A billing percentage is deternined from NECA,
INC. NO. 4 directly.

- This Tel ephone Conpany's rates and charges are
then multiplied by the appropriate quantity(ies)
and the billing percentage to obtain the charges
for this conpany except for Switched Transport
Termi nation (fixed per Access M nute of Use)
which will be billed at 50% of this Tel ephone
Conpany's rates.

- When three or nore Tel ephone Conpani es are
i nvolved in providing an Access Service, the
i nternedi ate Tel ephone Conpany's Switched
Transport Term nation or Channel M| eage
Termi nation rate does not apply.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.8 Billing of Access Service Provided by More Than One Tel ephone
Conpany (Cont'd)

(C Miltiple Bill Arrangenment for Service Other Than ALA, FGA
(Cont' d)

(3) Rating and Billing of Service (Cont'd)

(b) The application of nondi stance sensitive rate
el ements varies according to the rate structure and
the location of the facilities involved:

- When rates and charges are listed on a per point
of term nation basis, this Tel ephone Conpany's
rates will be billed for the ternination(s)
within this conpany's territory.

- When rates and charges are listed on a per unit
basis, e.g., central office bridging or
mul ti pl exi ng, this Tel ephone Conpany's rates and
charges will apply for units located in this
Tel ephone Conpany's operating territory.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.8 Billing of Access Service Provided by More Than One Tel ephone

Conpany (Cont'd)

(C Miltiple Bill Arrangenment for Service Other Than ALA, FGA

(Cont ' d)

(3) Rating and Billing of Service (Cont'd)

(b)

The application of nondi stance sensitive rate
el ements varies according to the rate structure and
the location of the facilities involved: (Cont’d)

When rates and charges are devel oped on an

i ndi vi dual case basis, such rates will be

devel oped for the portion of the service provided
by this Tel ephone Conpany.

Fifty percent (50% of the fixed portion of the
Speci al Access Channel M| eage, DNAL M| eage and
the Direct-Trunked Transport will be billed when
the service termnates in the Tel ephone Conpany’s
operating territory.

Fifty percent of the per minute of use portion of
the Tandem End Office Miltiplexing, Tandem

Swi t ched Transmi ssion, Host/Renmote Transmi ssion
or the Tandem Switched Directory Transni ssion
will be billed when the service ternminates in the
Tel ephone Conpany’s operating territory.

Except as |listed above, this Tel ephone Conpany's
full nonrecurring charges will be bill ed.

The Interconnection Charge will apply only when
the end office resides in this Tel ephone
Conpany's operating territory.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.8 Billing of Access Service Provided by More Than One Tel ephone
Conpany (Cont'd)

(C) Miltiple Bill Arrangement for Service O her Than ALA, FGA,
(Cont' d)

(4) Miltiple Bill Exanple - Assunme that FGC is ordered to an
End Office in the operating territory of Conpany A The
Custoner Premises is located in the operating territory
of Conpany B.

Di rect Trunked Transport

Company A Territory Territory Company B Territory
Boundary
Wire Center Customer
End Office Serving Customer Premises
End User |
57% 43%
Point of
Local Connection (POC)
Switching
Common and
Line Interconnection Total Switched Transport
Charge P

Direct Trunked Transport Rate Cal cul ation

Direct Trunked Transport = Rate x Transport
M | eage x Billing Percentage

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.8 Billing of Access Service Provided by More Than One Tel ephone
Conpany (Cont'd)

(C) Miltiple Bill Arrangement for Service O her Than ALA, FGA,
(Cont' d)

(4) Miltiple Bill Exanple (Cont'd)

Tandem Swi t ched Transport Rate Cal cul ati on

Tandem Swi t ched Transport Term nati on
(Fi xed per Access M nute of Use) =
rate x MOU x 50%

+
Tandem Swi t ched Transport M | eage=
rate x transport nileage x MOU x billing percentage*

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

Regul ati ons (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.9 Odering, Rating and Billing of Access Services Provided in
Conjunction with a Radio Commobn Carrier Using Type 2A
I nt erconnecti on
(D) When Switched Access Service is ordered by a custoner in
conjunction with a Radio Comon Carrier (RCC) using Type 2A

I nterconnections as depicted in 2.4.9(A)(5) follow ng, where

the Switched Transport is provided by the Tel ephone Conpany

and the end user connection is provided by an RCC, the

Tel ephone Conpany will provide its portion of the Switched

Access Service based on the regul ations, rates and charges

contained in its Access Service tariff, subject to the

foll owi ng rul es.

(1) For Switched Access Service to an access tandem which is
directly, connected to a Radio Common Carrier using Type
2A I nterconnecti on Tandem Swi tched Transport rates apply.

(2) The mileage to be used to determ ne the Switched
Transport Facility Charge is calculated as set forth in
par agraph 6. 7. 13.

(3) For Feature Groups B, C, D, ATA-950 and ATA- 101XXXX
Swi t ched Access service to an access tandem which is
directly connected to a Radio Conmon Carrier using Type
2A I nterconnection, where the Tel ephone Conpany does not
provi de end office | ocal switching functions, Loca
Switching rates set forth in paragraph 6.8.3(A) do not
apply.

(4) For all Switched Access services provided in conjunction
with a Radio Common Carrier using a Type 2A
I nt erconnection, where Tel ephone Conpany conmmon | i ne
facilities are not used, Carrier Common Line Charges set
forth in paragraph 3.9 do not apply.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.9 Odering, Rating and Billing of Access Services Provided in
Conjunction with a Radio Commobn Carrier Using Type 2A
I nt erconnecti on

(D) (Cont'd)

(5) The follow ng diagram depicts Switched Access
Service to an access tandem which is directly
connected to a Radio Cormobn Carrier using Type 2A
I nt er connecti on.

Serving Wire Center

c >

Mobile Telephone Serving
Switching Office Wire Center Access Tandem

Switched Transport

Radi o Common Carrier using a Type 2A interconnection with the
Local Exchange Carrier at an Access Tandem

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

Regul ati ons

2.5 Connections

2.5.1 Ceneral
Equi pmrent and Systens (i.e., term nal equiprment, nultiline
term nating systenms and communi cati ons systenms) may be connected
with Access Service (Switched and Special) furnished by the
Tel ephone Conpany where such connection is nmade in accordance with
the provisions specified in Technical Reference Publication AS No.
1 and 2.1 preceding, and Section 16.4.8 and Section 16.4.11
fol | owi ng.
(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

General Regul ations

Definitions

Certain terns used herein are defined as foll ows:

Access Code

The term "Access Code" denotes a uniform seven digit code assigned by the
Tel ephone Conpany to an individual customer. The seven digit code has

the form 950- XXXX or 101XXXX.

Access Custoner Nane Abbreviati on (ACNA)

Denotes a three al pha character code that identifies the custonmer to
whi ch the Access Service bill is rendered.

Access Custoner Terminal Location (ACTL) (

Denotes the el even (11) character Commobn Language Location ldentifier
(CCLI) code identifying the custoner’s Point of Presence (POP/InterLATA
facility termnal |ocation). (N

Access M nutes

The term "Access M nutes" denotes that usage of exchange facilities in
interstate or foreign service for the purpose of cal culating chargeable
usage. On the originating end of an interstate or foreign call, usage is
measured fromthe time the originating end user's call is delivered by

t he Tel ephone Conpany to and acknow edged as received by the custoner's
facilities connected with the originating exchange. On the term nating
end of an interstate or foreign call, usage is neasured fromthe time the
call is received by the end user in the term nating exchange. Timng of
usage at both originating and term nating ends of an interstate or
foreign call shall term nate when the calling or called party

di sconnects, whichever event is recognized first in the originating and
term nati ng exchanges, as applicable.

Access Tandem

The term "Access Tandem' denotes a Tel ephone Conpany switching system
that provides a concentration and distribution function for originating
or termnating traffic between end offices and a custonmer's prem se.

Access Tandem Net wor k

The term "Access Tandem Net wor k" denotes the network of trunk groups for
originating and/or term nating Switched Access traffic between a single
access tandem and the Tel ephone Conpany subtendi ng end of fices.

Certain material previously appearing on this page now appears on 1lst Revised Page 2-

89.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Account Oaner
Denot es a conpany, including the Tel ephone Conpany, that provides end
users with |local service, stores and/or administers the end user’s
information in the Tel ephone Conpany’s Line Information Data Base (LIDB).
Agent
The term "Agent" denotes that person or persons who have |legal authority
to give the Tel ephone Conmpany pernission to place public and sem -public
pay tel ephones on their premnises, who have the authority to subscribe to
the service, and who control access to or usage of the public or sem -
public pay tel ephones.
Aggr egat or
Denot es any i ndividual, partnership, association, joint-stock conmpany,
trust, governmental entity or corporation
Alternate Billing Service
The term "Alternate Billing Service" (ABS) denotes the ability for end
users to bill calls to a calling card associated with their |ine nunber
or special billing account, nake collect calls, or bill calls to a third
nunber.
Affiliate
Wth respect to Expanded Interconnection Service and the collocator, this
means any corporation or other entity owning, either directly or
indirectly, a majority of the outstanding stock of the collocator
("Parent"), or any corporation or other entity in which a majority of the
ownership interest is held, either directly or indirectly, by the Parent
or coll ocator.
Certain material appearing on this page previously appeared on 2nd
Revi sed Page 2-88.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont’d)

2.6 Definitions (Cont'd)

Answer / Di sconnect Supervi si on

The term "Answer/ Di sconnect Supervision” denotes the transm ssion
of the switch trunk equi pnent supervisory signal (off-hook or on-
hook) to the custonmer point of term nation as an indication that
the called party has answered or di sconnected.

Area of Service

The term "Area of Service" (AOS) routing denotes the ability to
ensure that Toll Free Access Service calls originate from
subscri bed service areas.

(S)

[/ \

(S

(S

(S)

(S)

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102, was
schedul ed to becone effective April 6, 2000. This page was deferred to April 20, 2000 under
Transm ttal No. 2107. This page was further deferred to May 20, 2000 under Transmittal No
2109.
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Attenuation Distortion
The term “Attenuation Distortion” denotes the difference in |oss at
speci fied frequencies relative to the loss at 1004 Hz, unless otherw se
speci fied.
Bal ance (100 Type) Test Line
The term "Bal ance (100 Type) Test Line" denotes an arrangenent in an end
of fice which provides for bal ance and noi se testing.
Bi t
The term"Bit" denotes the smallest unit of information in the binary
system of notation.
Bona Fi de Request
The term "Bona Fi de Request" refers to a witten request to the Tel ephone
Conmpany to (1) add specific central offices to those identified in NECA
Tariff No. 4 as offering collocation, (2) request expanded
i nterconnection utilizing mcrowave transm ssion facilities, or (3)
request expanded interconnection at other than DS1 or DS3. The requests
must include all information necessary for evaluation, including
equi pnent type(s), conplete |ocation addresses, anobunt of space
requested, etc.
Broadcast Traffic
Et hernet franmes that are forwarded to all stations on a virtual |ocal
area network using the broadcast address.

(x) Issued under the Authority of Special Perm ssion No. 05-017 of the FCC
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Busi ness Day

The term “Busi ness Day” denotes the times of day that a conpany is

open for business. This is 8:00 AM to 5:00 P.M, Mnday through (O

Fri day. (D
(D)

Busy Hour M nutes of Capacity (BHMO)

The term "Busy Hour M nutes of Capacity (BHMC)" denotes the custoner

speci fied maxi mum anount of Switched Access Service and/or Directory

Assi stance Service access nminutes the custoner expects to be handl ed

in an end office switch during any hour in an 8:00 AM to 11:00 P.M

period for the Feature Group and/or Directory Assistance Service

ordered. This custoner furnished BHMC quantity is the input data the

Tel ephone Conpany uses to determ ne the number of transm ssion paths

for the Feature Group and/or Directory Assistance Service ordered.

(This page filed under Transmittal No. 194)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Cabl e Space

The term "Cabl e Space" denotes any passage in, on, under, over or through
the central office cable support structure required to hold coll ocator-
provided fire retardant fiber optic cable.

Cal |

The term " Call" denotes an custoner attenpt for which the conplete
address code (e.g., O0-, 911, or 10 digits) is provided to the serving
dial tone office.

Cal | - out

A custoner required dispatch outside of normal business hours when a
technician is not available for dispatch.

Carrier or Commpn Carrier

See I nterexchange Carrier

Carrier ldentification Code

The term " Carrier ldentification Code" denotes a three-digit code, unique
to the interexchange carrier, which is used nationally by the Uility to
identify traffic and to facilitate its routing to the carrier based upon
presubscription or dialed digits.

Carrier ldentification Paranmeter (CIP)

Carrier ldentification Parameter (ClP) denotes the SS7 out of band
signaling paraneter which identifies and transnmits the Carrier
Identification Code (CIC) information to the subscribing Feature G oup D
customer on originating switched access service.

C Band

1525- 1565 nanoneters (unit of spatial measurenents that is one billionth
of a neter).

CCS

The term "CCS" denotes a hundred call seconds, which is a standard unit
of traffic load that is equal to 100 seconds of usage or capacity of a
group of servers (e.g., trunks).

(This page filed under Transmittal No. 194)
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Central Ofice
The term " Central O fice" denotes a |ocal Tel ephone Conpany switching
syst em where Tel ephone Exchange Service custoner station |oops are
term nated for purposes of interconnection to each other and to trunks.
For purposes of Expanded Interconnection Service, the term"Central
O fice" refers to a Tel ephone Conpany | ocation where collocation is
offered as identified in NECA Tariff No. 4.
Central Ofice Point of Entry
The term "Central O fice Point of Entry" is a point |ocated outside of a
Tel ephone Conpany Central Ofice that serves as a point of entrance and
egress to the equi pment and services |located within the Central Ofice.
Central Ofice Prefix
The term "Central O fice Prefix" denotes the first three digits (NXX) of
the seven digit tel ephone nunber assigned to an End User's Tel ephone
Exchange Service when dialed on a |ocal basis.
Centralized Automati c Reporting on Trunks Testing
The term "Centralized Automati c Reporting on Trunks Testing" denotes a
type of testing which includes the capacity for neasuring operational and
transnmni ssi on paraneters.
Channel (s)
The term "Channel (s)" denotes an electrical or photonic, in the case of
fi ber optic-based transm ssion systens, comunications path between two
or nore points of term nation.
Channel Service Unit
The term "Channel Service Unit" denotes equi pnent which perforns one or
more of the following functions: termination of a digital facility,
regeneration of digital signals, detection and/or correction of signal
format error, and renpte | oop back.

(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Ef fective: My 12, 2000
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Channeli ze
The term "Channelize" denotes the process of nultiplexing-denultiplexing
wi der band or higher speed channels into narrower band-w dth or | ower
speed channel s.

(S
(S
Cl ear Channel Capability
The term Cl ear Channel Capability denotes an arrangenent that allows the
custoner to transport 1.544 Mops of information through a DS1wi th no
constraint on the quantity or sequence of one (Mark) and zero (space)
bits utilizing the Bipolar with Eight Zero Substitution (B8ZS) Mthod of
provi ding bit sequence i ndependence. This arrangenent is capable of
transporting DS1 signals which utilize Extended Superfrane Format (ESF).
C- Message Noi se
The term "C-Message Noi se" denotes the frequency wei ghted average noise
within an idle voice channel. The frequency wei ghting, called C nessage,
is used to sinulate the frequency characteristic of the 500-type
t el ephone set and the hearing of the average subscri ber
C- Not ched Noi se
The term "C-Not ched Noi se" denotes the C nessage frequency wei ghted noise
on a voice channel with a holding tone, which is renoved at the neasuring
end through a notch (very narrow band) filter
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No.
2102, was schedul ed to beconme effective April 6, 2000. This page was deferred to
April 20, 2000 under Transmittal No. 2107. This page was further deferred to My
20, 2000 under Transmittal No. 2109
(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Ef fective: My 12, 2000
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2. Ceneral Regul ations

2.6 Definitions (Cont'd)
Col | ocati on

The term "col l ocation" refers to the placenent of coll ocator owned
or specified basic transmission facilities within a Tel ephone
Company | ocation for purposes of interconnecting with Tel ephone
Company equi pnent or services in that |ocation

Col | ocat or

The term " Col |l ocator" refers to any individual, partnership,

associ ation, joint-stock conpany, trust corporation, or
governnental entity or any other entity who provides fiber-optic
facilities or mcrowave facilities for connection of its equipnent,
collocated in Tel ephone Conpany |ocation(s), to Tel ephone Conpany
equi pnment and servi ces.

Conmi ngl i ng!V

Conmi ngl i ng neans the connecting, attaching or otherw se |inking of
an unbundl ed network el enent, or a conbination of unbundled network
el ements, to one or nore facilities or services that a requesting
tel econmuni cations carrier has obtained at whol esale fromthe

Tel ephone Conpany, or the conbi ning of an unbundl ed network el enent,
or a conbination of unbundl ed network elements with one or nore such
facilities or services. Conmi ngle neans the act of conm ngling.

Conmitted Information Rate (CIR

A statistically guaranteed | evel of transn ssion or guaranteed
bandwi dth that the Ethernet network will provide to the Basic
Connection when information (or data) needs to be transnitted.

™ I'n the event the Conmission or a court, pursuant to any regulatory or judicial review of
the Comm ssion’s Review of the Section 251 Unbundling Obligations of Incunbent Local
Exchange Carriers, Report and Order and Order on Remand and Further Notice of Proposed

Rul emaki ng, CC Docket No. 01-338, FCC 03-36, para. 581 (rel eased Aug. 21, 2003) (Triennial (T
Revi ew Order), vacates, stays, remands, reconsiders, or rejects the portion of the
Triennial Review Order requiring ILECs to permt commngling, the terms and conditions of
this tariff authorizing comm ngling, which are identified with a footnote, shall cease to
be effective as of the effective date of the Conmm ssion order or the issuance of the
court’s mandate. In that event, the Tel ephone Conpany will provide custoners that have
comm ngl ed UNE(s) and/or UNE Conbi nation(s) with whol esal e services obtained under this
Tariff written notice that, within 30 days, custonmers must either convert such UNE(s) or
UNE Combi nation(s) to a conparable service, or disconnect such UNE(s) and/or UNE

Combi nation(s) fromthose whol esale services. Failure to provide the Tel ephone Conpany
instructions to convert or disconnect such UNE(s) and/or UNE Conbi nation(s) within 30
days, as described above, shall be deened authorization to convert the UNE(s) and/or UNE
Combi nation(s) to conparabl e access services at nonth-to-nmonth rates.

(This page filed under Transmittal No. 181)
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Common Li ne
The term "Conmon Line" denotes a line, trunk, pay tel ephone |ine or other
facility provided under the general and/or |ocal exchange service tariffs
of the Tel ephone Conpany, term nated on a central office switch. A
comon line-residence is a line or trunk provided under the residence
regul ati ons of the general and/or |ocal exchange service tariffs. A
comon |line-business is a line or trunk provided under the business
regul ati ons of the general and/or |ocal exchange service tariffs.
Conmuni cati ons System
The term "Conmuni cati ons Systenl denotes channels and other facilities
whi ch are capabl e of communi cations between termn nal equi pnent provided
by other than the Tel ephone Conpany.
Conpany Code Di al ed Message
Message recorded on AMA tape for billing purposes that occurs when End
User, served out of an equal access end office, dials 1-0 and a 3 digit
| EC Code to access the I EC of his choice for long distance.
Common Channel Signali ng
The term "Conmon Channel Signaling" denotes a switched comuni cations
network that allows call control nessages fromthe voice and data network
to be transferred on comrunications paths (out of band) separate fromthe
voi ce and data conmmuni cati ons.
Conduit Space
Any reinforced passage or opening in, on under/over or through the ground
between the feeder route conduit system (manhole "QO') and cable vault
| ocati on capabl e of containing comunications facilities, and includes:
cable entrance facilities; main conduit; ducts; inner ducts; gas traps,
under group di ps such as short sections of conduit under roadway,
driveways, parking lots and simlar conduit installations, required to
bring the collocator provided fiber optic feeder cable into the Tel ephone
Conmpany's wire center

(This page filed under Transmittal No. 1)
| ssued: April 27, 2000 Ef fective: My 12, 2000
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2. Ceneral Regul ations (Cont’d)

2.6 Definitions (Cont'd)

Confirnmed Due Date

The term "Confirmed Due Date" denotes the date on which work
activity is scheduled to be conpleted by the Tel ephone Conpany and
the service is ready for use by the custonmer. The Confirnmed Due
Date is provided by the Tel ephone Conpany to the custoner.

Connecting Facility Assignnent

A Connecting Facility Assignnment is the facility identification of
the channel of a Special Access High Capacity service on which a
sl ower speed service rides

(S
(S
(S
(5
(B
. . . (S
Conventi onal Signaling
The inter machine signaling system has been traditionally used in
North America for the purpose of transmitting the called nunber's
address digits fromthe originating end office which ternm nates the
call. In this system all of the dialed digits are received by the
originating switching nachine, a path is selected, and the sequence
of supervisory signals and outpul sed digits is initiated. No
overlap outpulsing ten digit ANI, ANl information digits, or
acknow edgenment wink are included in this signaling sequence.
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmttal No. 2102,
was schedul ed to become effective April 6, 2000. This page was deferred to April 20, 2000
under Transmittal No. 2107. This page was further deferred to May 20, 2000 under
Transm ttal No. 2109
(This page filed under Transmittal No. 1)
I ssued: April 27, 2000 Ef fective: May 12, 2000
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Cust oner (s)
The term "Customer(s)" denotes any individual, partnership, association
joint-stock conmpany, trust corporation, or governnental entity or any
other entity which subscribes to the Services offered under this tariff,
i ncl udi ng I nterexchange Carrier (1Cs), End Users, and Col | ocators.
Cust oner Access Billing System ( CABS)
The “Custoner Access Billing System (CABS)” denotes a nechanized billing
system which bills large and small interexchange custonmers for access to
our | ocal exchange network. These customers are billed fromthe access
tariffs filed with the FCC and | ocal PUCS
Custoner Record Information Systens (CRIS)
The “Custoner Record Information Systenms (CRIS)” denotes a comnputer
system whi ch mai ntai ns a database of up-to-date customer information. The
system can interface with other application systens requiring this type
of information.
Dat a Base - 800 Access Service
Dat a Base 800 Access Service consists of regional data bases that contain
call -processing information specified by 800 Access Service custoners.
The dat abase contains the custoner record information necessary to
performcarrier identification and 800 nunber translation

(This page filed under Transmittal No. 23)
| ssued: Novenber 16, 2000 Ef fective: Decenber 1, 2000
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Data Transni ssion (107 Type) Test Line
The term "Data Transni ssion (107 Type) Test Line" denotes an arrangenent
whi ch provides for a connection to a signal source which provides test
signals for one-way testing of data and voice transni ssion paraneters.
Deci bel
The term "Deci bel" denotes a unit used to express relative difference in
power, usually between acoustic or electric signals, equal to ten (10)
times the conmon logarithmof the ratio of two signal powers.
Deci bel Reference Noi se C- Message Wei ghting
The term "Deci bel Reference Noi se C Message Wi ghting" denotes noi se
power neasurenents with C-Message Weighting in decibels relative to a
reference 1000 Hz tone of 90 dB below 1 milliwatt.
Deci bel Reference Noi se C-Message Referenced to O (Zero)
The term "Deci bel Reference Noi se C-Message Referenced to "O' denotes
noi se power in "Decibel Reference Noise C Message Weighting" referred to
or neasured at a zero transm ssion |evel point.
Dedi cat ed Tandem Trunk Port
Dedi cat ed Tandem Trunk Port denotes the port associated with each
dedi cated trunk term nating on the serving wire center side of the Access
Tandem
Desti nati on Point Code
Denotes a routing label that identifies where CCS/ SS7 signaling nessage
shoul d be sent.
Detail Billing
The term"Detail Billing" denotes the listing of each nessage and/or rate
el ement for which charges to an custoner are due on a bill prepared by
the Tel ephone Conpany.

(This page filed under Transmittal No. 1)
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Directory Assistance (lnterstate)

(S
(S
The term "Directory Assistance" denotes the provision of tel ephone
nunbers by a Tel ephone Conpany operator when the operator location is
accessed by a custoner prenises by sending the appropriate signals, i.e.
of f - hook, 411, 555-1212 or (NPA) 555-1212.
Directory Assistance Location (Interstate)
The term "Directory Assistance Location" denotes a Tel ephone Conpany
of fi ce where Tel ephone Conpany equi pnent first receives the Directory
Assi stance call froma custoner and selects the first operator position
to respond to the Directory Assistance call.
Di rectory Nunber
Denot es a uni que NPA- NXX- XXXX assigned to a subscriber of a Local Service
Provi der.
Direct Trunked Transport
The term "Direct Trunked Transport" denotes a Switched Transport facility
between a custoner's prem ses serving wire center and a hubl ocation for
mul ti pl exing or an end office or access tandemthat provides a custoner
wi th dedi cated switched access transport or between a hub and an access
tandem or end office.
Donor Switch
Denotes the original switch source of an NXX that has been designated as
portable and from which a subscriber has noved its service, while
retaining its Directory Nunber, to a different service provider.
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No.
2102, was schedul ed to beconme effective April 6, 2000. This page was deferred to
April 20, 2000 under Transmittal No. 2107. This page was further deferred to My
20, 2000 under Transmittal No. 2109.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Dual Tone Muiltifrequency Address Signaling
The term "Dual Tone Multifrequency Address Signaling" denotes a type of
signaling that is an optional feature of Switched Access Feature G oup A
It may be utilized when Feature Group Ais being used in the termnating
direction (fromthe point of termination with the custonmer to the |oca
exchange end office). An office arranged for Dual Tone Miltifrequency
Signaling woul d expect to receive address signals fromthe custoner in
the formof Dual Tone Miltifrequency signals.
Echo Contr ol
The term "Echo Control" denotes the control of reflected signals in a
t el ephone transm ssion path.
Echo Path Loss
The term "Echo Path Loss" denotes the nmeasure of reflected signal at a 4-
wire point of interface without regard to the send and receive
Transm ssion Level Point.
Echo Return Loss
The term "Echo Return Loss" denotes a frequency wei ghted neasure of
return | oss over the nmiddle of the voiceband (approxinately 500 to 2500
Hz), where tal ker echo is npbst annoying.
Effective 2-Wre
The term "Effective 2-Wre" denotes a condition which permits the
si mul t aneous transmi ssion in both directions over a channel, but it is
not possible to insure i ndependent information transm ssion in both
directions. Effective 2-wire channels nmay be terninated with 2-wire or
4-wire interfaces.

(This page filed under Transmittal No. 1)
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General Regul ations (Cont'd)

Definitions (Cont'd)

Effective 4-Wre

The term "Effective 4-Wre" denotes a condition which permits the

si mul t aneous i ndependent transni ssion of information in both directions
over a channel. The nmethod of inplenenting effective 4-wire transni ssion
is at the discretion of the Tel ephone Conpany (physical, tinme domain,
frequency-donmi n separati on or echo cancellation techniques). Effective
4-wire channels may be terminated with a 2-wire interface at the
custoner's prem ses. However, when ternm nated 2-wire, sinultaneous

i ndependent transni ssion cannot be supported because the two-wire

i nterface conbines the transm ssion paths into a single path.

El' S Point of Term nation

The term "ElI'S Point of Termination" refers to the connection equi pnent
provi ded by the Tel ephone conpany for termnating its Expanded

I nt erconnection Service Cross Connection (EISCC). The collocator's
transmission facilities are connected to the EISCC at this point.

(This page filed under Transmittal No. 1)
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

End O fice Switch

The term"End O fice Switch" denotes a | ocal Tel ephone Conpany switching
syst em where Tel ephone Exchange Service custoner station |oops are

term nated for purposes of interconnection to trunks. |Included are
Renpt e Switching Modul es and Renpte Switching Systems served by a host
office in a different wire center.

End User

The term "End User" denotes any custoner of an interstate or foreign

t el econmuni cations service that is not a carrier, except that a carrier
ot her than a Tel ephone Conpany shall be deened to be an "End User" when
such carrier uses a telecommunications service for admnistrative
purposes and a person or entity that offers tel ecommuni cations services
exclusively as a reseller shall be deenmed to be an "End User" if all
resal e transm ssions offered by such reseller originate on the prem ses
of such reseller.

Entrance Facility

The term "Entrance Facility" denotes the transm ssion path between the
custoner's designated prem ses and the serving wire center where the
custoner would nornally obtain local dial tone.

Entry Switch

See First Point of Switching

Envel ope Del ay Distortion

The term "Envel ope Del ay Distortion" denotes a neasure of the linearity
of the phase versus frequency of a channel.

Et hernet Virtual Connection (EVC) (Nx)

A | ogi cal connection between the custonmer demarcation point _and the
FEthernet network.

(x) lIssued under authority of Special Perm ssion No. 03-101 of the F.C. C

(This page filed under Transmittal No. 137)
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Equal Level Echo Path Loss
The term "Equal Level Echo Path Loss" (ELEPL) denotes the neasure of Echo
Path Loss (EPL) at a 4-wire interface which is corrected by the
di fference between the send and receive Transni ssion Level Point (TLP).
[ELEPL = EPL - TLP (send) + TLP (receive)]
Excepti on
The term "Exception" denotes a service offered under this tariff which
may not be provided by a concurring carrier(s).
Exchange
The term "Exchange" denotes a unit generally smaller than a Local Access
and Transport Area established by the Tel ephone Conpany for the
adm ni stration of conmunications service in a specified area which
usual ly enbraces a city, town or village and its environs. |t consists
of one or nore central offices together with the associated facilities
used in furnishing conmmuni cati ons service within that area. One or nore
desi gnat ed exchange conprise a given Local Access and Transport Area.
Exchange Access Signaling
The signaling systemis used by equal access end offices to transmt
originating informati on and address digits to the custoner's prenises and
whi ch includes the means of verifying the receipt of these address
digits. Features of this systeminclude overlap outpul sing,
identification of the ten-digit tel ephone nunber of the calling party,
and acknow edgenent wi nk supervisory signals.
Expanded | nterconnecti on Service
The term "Expanded I nterconnection Service" denotes a fiber optic or
nm crowave connection between the Tel ephone Conpany-provi ded Swi tched or
Speci al Access Service and col |l ocator-provided transni ssion equi pnent.

(This page filed under Transmittal No. 1)
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Expect ed Measured Loss
The term "Expected Measured Loss" denotes a cal cul ated | oss which
specifies the end-to-end 1004 Hz |l oss on a term nated test connection
between two readily accessible manual or rempte test points. It is the
sum of the inserted connection |loss and test access |oss including any
test pads.
Facility Percent Interstate Usage (Pl U)
The Percent Interstate Usage (PIU)is used to apportion non-recurring and
recurring nmonthly rates and charges associated with Switched Access
Facilities, (Entrance Facilities (EF), Expanded |Interconnection Service
Cross Connect (EISCC), Direct Trunked Transport (DTT) or Tandem Swi t ched
Transport (TST)) and the EI SCC between jurisdictions.
Field ldentifier
The term"Field Identifier" denotes two to four characters that are used
on service orders to convey specific instructions. Field Identifiers may
or may not have associated data. Selected Field Identifiers are used in
Tel ephone Conpany billing systens to generate nonrecurring charges.
First Cone - First Served
The term "First Conme, First Served" denotes a procedure followed when the
first order received will be the first order processed.

(This page filed under Transmittal No. 1)
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2. General Regul ations (Cont’d)

2.6 Definitions (Cont'd)
First Point of Switching

The term “First Point of Switching” denotes the first Tel ephone
Conpany | ocation at which switching occurs on the term nating
path of a call proceeding fromthe custoner prem ses to the
termnating end office and, at the sane tinme, the |ast Tel ephone
Conpany | ocation at which switching occurs on the originating
path of a call proceeding fromthe originating end office to the
cust oner prem ses.

(r)
Frequency Shift (S)

The term "Frequency Shift” denotes the change in the frequency of
a tone as it is transmtted over a channel

(3

Gr andf at her ed (S)
The term "G andf at hered” denotes Termi nal Equi prent, Miltiline

Term nating Systems and Protective Circuitry directly connected to

the facilities utilized to provide services under the provisions

of this tariff, and which are consi dered grandfathered under Part

68 of the F.C.C.'s Rules and Regul ati ons.

Hi gh Vol ume Call-In Networks

Denotes a unique NXX that has a presence in several switches within
the designated local calling area for which termnating calls are
routed over dedicated trunk groups to a single tandemswi tch. This
is done for the purpose of controlling the inpact on the |oca
network frompotentially high volunes of termnating calls that

m ght be directed to Directory Nunbers (DN) within such NXXs at a
custoner's request.

Hol i days

The folTow ng holidays are recognized for the application of non-peak
rates (where applicable): New Year's Day (January 1), Washington's
Birthday (3rd Monday in February), |ndependence Day (July 4), Labor
Day (I st Monday in Septenber), Thanksgiving Day (4th Thursday in
Novenber) and Christmas (Decenber 25).

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No. 2102,
was schedul ed to become effective April 6, 2000. This page was deferred to April 20, 2000
under Transm ttal No. 2107. This page was further deferred to May 20, 2000 under

Transm ttal No. 2109.
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2. General Regul ations (Cont'd)
2.6 Definitions (Cont'd)
Host Ofice
The term “Host Office” denotes an electronic switching system which
provi des call processing capabilities for one or nore Remote Switching
Modul es or Renpte Switching Systens.
Hub
The term “Hub” denotes a Tel ephone Conpany designhated serving wire center
at which bridging or multiplexing functions are perfornmed.
IC
Compliance See Interstate Carrier.
| CB
See | ndividual Case Basi s.
(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

2. General Regul ations

2.6 Definitions (Cont'd)

| npedance Bal ance

The term "I npedance Bal ance" denotes the nethod of expressing
Echo Return Loss and Singing Return Loss at a 4-wire interface
whereby the gains and/or |oss of the 4 wire portion of the
transm ssion path, including the hybrid, are not included in the
speci fication.

| mpul se Noi se

The term "I npul se Noise" denotes any nonentary occurrence of the

noi se on a channel over a specified level threshold. It is
eval uated by counting the nunmber of occurrences which exceed the
t hreshol d.

In-Line Filter

An In-Line Filter is a |low pass filter that allows flow through of the
voi ce band frequencies up to 4 kil ohertz.

I ndi vi dual Case Basi s

The term "I ndivi dual Case Basis" denotes a condition in which the
rates and charges for an offering under the provisions of this
tariff are devel oped based on the circunstances in each case.
Terns and conditions of each agreenent nay include a Term nation
Char ge

Informati on Services Call Bl ocking

The term "Information Services Call Bl ocking" denotes the

Tel ephone Conpany's central office call blocking service that

all ows the Tel ephone Conpany's residential and business
subscribers to block access to all directly-dialed, the Tel ephone
Conpany' s operator-assi sted and the Tel ephone Conpany's operator
entered billing to California 976 and California 900prograns
within California and to all Interexchange Carrier 900 calls
originating within the Tel ephone Conpany's service area.

(This page filed under Transmittal No. 1)
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2. General Regul ations (Cont'd)
2.6 Definitions (Cont'd)
Inserted Connection Loss
The term "I nserted Connection Loss" denotes the 1004 Hz power difference
(in dB) between the maxi mum power avail able at the originating end and
the actual power reaching the ternminating end through the inserted
connecti on.
I nt erconnecti on Point
The term "I nterconnection Point" is a point physically accessible by both
the Tel ephone Conpany and collocators that is as close as reasonably
possible to a Tel ephone Conpany Central O fice for fiber optic cable
routing to the central office vault.
I nt erexchange Carrier (1C) or Interexchange Conmon Carrier
The ternms "I nterexchange Carrier"” (1C) or "Interexchange Common Carrier”
denotes any individual, partnership, association, joint-stock conpany,
trust, governmental entity or corporation engaged for hire in interstate
or foreign comunication by wire or radio, between two or nore
exchanges.
I nternmodul ation Distortion
The term "I nternodul ati on Distortion" denotes a neasure of the
nonlinearity of a channel. It is neasured using four tones, and
evaluating the ratios (in dB) of the transmitted conposite four-tone
signal power to the second-order products of the tones (R2), and the
third-order products of the tones (R3).
Internet Protocol (IP) Dedicated Access Connecti on
Denot es a dedi cated high speed connection such as; Hi gh Speed (384 Kbps
or higher speed) Cable Modem DSL Line, Dedicated Tl to the internet,
Dedicated DS3 to the internet or other dedicated IP private line.
Internet Protocol (I1P) Enabled Voice Information Service (IP-VIS)
Dedi cated Location
Denotes a uni que space owned or controlled by an IP-VIS provider, its
agent or designee where the IP-VIS provider has located its nedia
gateway used for IP-VIS or where the IP-VIS provider has |ocated
transm ssion facilities used for IP-VIS.
(This page filed under Transmittal No. 182)
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

I nternet Protocol (IP) Enabled Voice Information Service (IP-VIS)

Denotes Internet Protocol (IP) voice information services and
applications provided over an IP network and their associated
capabilities and functionalities that enable an IP-VIS user to send or
recei ve a comuni cation based on Internet Protocol. |P-VIS Service is
service between a provider of Internet Protocol (IP) enabled voice

i nformati on services and the I P-VIS user only.

| P Enabl ed Voice Information Service (IP-VIS) Of Net Traffic

Denotes IP-VIS Traffic originating fromIP-VIS Users termnating traffic
to non-Tel ephone Conmpany End Users subtendi ng Tel ephone Conpany Access
Tandens via the TlIPToP one way port interface.

| P Enabl ed Voice Information Service (IP-VIS) On Net Traffic

Denotes IP-VIS Traffic originating fromIP-VIS Users and termnating to
Tel ephone Conpany users via the TIPToP one way port interface.

| P Enabl ed Voice Information Service (IP-VIS) Traffic

Denotes any traffic that originates fromor termnates to an IP-VIS User
at an IP-VIS User Site. Also the traffic nust travel on an |nternet
Protocol Network, and provide an accurate and di al able CPN as part of
the call record, that when dialed, will reach that specific IP-VIS User
on their Internet Protocol Network at their IP-VIS User Site

I P Enabl ed Voice Information Service (IP-VIS) User

Denotes a person utilizing a phone set dedicated for |P use for al
voice traffic on the Internet Protocol Network at the IP-VIS User Site,
and has an accurate and dial able CPN that when dialed, will reach the
IP-VIS User on their Internet Protocol Network at their |IP-VIS User
Site.

| P Enabl ed Voice Information Service (IP-VIS) User Site

Denotes the specific tenporary or permanent premni ses where a specific
comuni cation is initiated or received by the |IP Enabl ed Voice
I nformation Service (IP-VIS) User, using Internet Protocol

Internet Protocol (IP) Gateway

Denotes a device that converts conmunications from Tinme Division
Multiplexing (TDM to Internet Protocol (IP).

Internet Protocol (IP) Network

Denotes a network that carries traffic in Internet Protocol on an IP
Dedi cat ed Access Connection between the IP-VIS User Site and the IP
Gat eway and does not change the protocol to any other protocol between
the IP-VIS User Site and the I P Gateway.

(This page filed under Transmttal No. 182)
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont’d)

2.6 Definitions (Cont'd)

I nterstate Conmuni cati ons

The term "I nterstate Conmuni cations" denotes both interstate and
forei gn comuni cations.

I ntrastate Conmmuni cations

The term "I ntrastate Comruni cati ons” denotes any comuni cations wthin
California subject to oversight by the California Public Uilities
Commi ssion as provided by the laws of the State of California.

L Band

1565-1605 nanometers (unit of spatial neasurenment that is on billionth
of a meter).

Li censed Space

The term "Licensed Space" refers to an encl osed area designated by the
Tel ephone Conpany to be used by a collocator for the sole purpose

of installing, maintaining, and operating equipnment to interconnect

wi th Tel ephone Conpany Switched or Special Access services.

Line Informati on Data Base

The term "Line Informati on Data Base" (LIDB) denotes a Tel ephone
Company data base containing billing validation data to support
Alternate Billing Services.

Li ne- Si de Connecti on

The term "Li ne-Si de Connecti on" denotes a connection of a transm ssion
path to the line side of a |ocal exchange switching system

Local Access and Transport Area

The term "Local Access and Transport Area" denotes a geographic area
established for the provision and adninistration of comruni cations
service. It enconmpasses one or nore designated exchanges which are
grouped to serve comon social, econom ¢ and ot her purposes.

(This page filed under Transmittal No. 107)
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Local Calling Area
The term "Local Calling Area" denotes a geographical area, as defined in
the Tel ephone Conpany's Local and/or General Exchange Service tariff, in
whi ch an end user (Tel ephone Exchange Service subscriber) may conplete a
call without incurring MIS charges.
Local Tandem Switch
The term "Local Tandem Switch" denotes a | ocal Tel ephone Conpany
switching unit by which | ocal or access tel ephonic communi cations are
switched to and froman End O fice Switch
Loop Around Test Line
The term "Loop Around Test Line" denotes an arrangenent utilizing a
Tel ephone Conpany central office to provide a neans to nmake certain two-
way transm ssion tests on a nmanual basis. This arrangenent has two
central office term nations, each reached by neans of separate tel ephone
nunbers and does not require any specific customer prenises equipnent.
Equi prent subject to the test arrangenent is at the discretion of the
cust omer.

(S
(S
Loss Devi ation
The term "Loss Deviation" denotes the variation of the actual |oss from
t he desi gned val ue.
This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No.
2102, was schedul ed to beconme effective April 6, 2000. This page was deferred to
April 20, 2000 under Transmittal No. 2107. This page was further deferred to My
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ACCESS SERVI CE

2. General Regul ations

2.6 Definitions (Cont'd)

Maritime Radi o Conmon Carriers (MRCCs)

The term "Maritine Radio Common Carriers (MRCCs)" denotes carriers
whi ch are regul ated under Part 81 of the Federal Conmuni cati ons
Conmi ssion's Rul es and Regul ati ons.

Maj or Fraction Thereof

The term "Major Fraction Thereof" is any period of time in excess
of 1/2 of the stated anmpunt of tine. As an exanple, in considering
a period of 24 hours a mmjor fraction thereof would be any period
of time in excess of 12 hours exactly. Therefore, if a given
service is interrupted for a period of thirty six hours and
fifteen m nutes, the customer would be given a credit all owance
for two twenty four hour periods for a total of forty eight hours.

Message
The term "Message" denotes a "call"™ as defined preceding.

Medi a Access Control (MAC) Address

A data link |ayer protocol that defines how packets are
transmitted on a |ocal area network.

MIlliwatt (102 Type) Test Line

The term"MIliwatt (102 Type) Test Line" denotes an arrangenent

in an end office which provides a 1004 Hz tone at 0 dBnmD for one-
way transm ssion neasurenents towards the custoner prenm ses from
t he Tel ephone Conpany end office.

Modi fication of Final Judgement (MJ)

The term "Mdification of Final Judgenent"” (MJ) denotes the
consent decree approved by the U S. District Court in United
States versus Western Electric 552 F. Supp. 171 (To D.C. 1982).

Mul ticast Traffic (Nx)
Et hernet frames that are forwarded to nultiple destinations that
are identified using a multicast group address. ()

Native LAN Plus (NL+) Service

The term “Native Lan Plus (NL+) Service” denotes a high speed,
fi ber-based, transport service designed to offer transparent

i nterconnection of customer Local Area Network (LANs) over the
Asynchronous Transfer Mde (ATM network.

(x) Issued under the Authority of Special Perm ssion No. 05-017 of the FCC.
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2. Ceneral Regul ations (Cont’d)

Definitions (Cont'd)

Net wor k Control Signaling

The term "Network Control Signaling"” denotes the transm ssion
of signals used in the tel ecommunications system which perform
functions such as supervision (control, status, and charge
signals), address signaling (e.g., dialing), calling and

call ed nunber identifications, rate of flow, service selection
error control and audible tone signals (call progress signals

i ndicating re-order or busy conditions, alerting, coin

denom nations, coin collect and coin return tones) to contro
the operation of the tel ecommunications system

Net work I nterface

(See Standard Network Interface)

Network I nterface Device (N D)

A physical piece of equipnent (jack, block or other device) that
provi des the point of interconnection between a custoner’s inside
wiring and Pacific’'s facilities at a custoner’s designated

prem ses. The physical point where Pacific’'s network and network
responsibilities term nate and a custoner’s responsibilities begin.

Non | P Enabl ed Voice Information Service (IP-VIS) Traffic

Denotes any traffic not specifically defined as or not identifiable
as IP-VIS traffic or any traffic that does not travel on an IP

Dedi cat ed Access Connection or any traffic that is not in Internet
Protocol, for any portion of the comunication between the IP-VIS
User and the IP Gateway device, or any traffic froma Non IP-VIS
User, or any traffic froma user site that is not an I P-VIS User
Sitf%.or any traffic classified by this tariff as Non IP-VIS
traffic.

Non | P Enabl ed Voice Information Service (IP-VIS) User

Any user(s) not neeting the definition of an IP-VIS User.

Non | P Enabl ed Voice Information Service (IP-VIS) Of Net Traffic

Denotes Non IP-VIS Traffic between a user (IP-VIS or non IP-VIS
users) or custoner (TIPToP or non Tl PToP custoners) and non-
Tel ephone Conpany (OFf Net) End Users via a TIPToP port interface.

Non | P Enabl ed Voice Information Service (IP-VIS) On Net Traffic

Denotes Non IP-VIS Traffic between a user (IP-VIS or non IP-VIS
users) or custoner (IP or non IP custoners) and Tel ephone Company
users via a TIPToP port interface.

Net wor k Managenment Control s

The term "Networ k Managenent Control s" denotes the type of controls
that the Tel ephone Conpany may need to inplenent when a substanti al
nunber of 900 calls are expected during a short period of tinme. The
Tel ephone Conpany will work cooperatively with the custoner to
i npl enent these controls.

Certain material previously appearing on this page now appears on 1st Revised Page 2-115.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Nonpri mary Residential Line

Addi tional |ocal exchange line(s) provided to a specific end user at
the sane prenises as the primary residential I|ine.

Nonsynchr onous Test Line

The term "Nonsynchronous Test Line" denotes an arrangenent in step-by-
step end offices which provides operational tests which are not as

conpl ete as those provided by the synchronous test |lines, but can be made
nore rapidly.

North Ameri can Nunbering Pl an

The term "North American Nunbering Plan" denotes a three-digit area
(Nunbering Plan Area) code and a seven-digit tel ephone nunber nade up of
a three-digit Central Ofice code plus a four-digit station nunber.

O f - hook

The term "Of f - hook" denotes the active condition of Switched Access or a
Tel ephone Exchange Service line.

O f Net End User

Denot es a non- Tel ephone Conpany end user that subtends a Tel ephone
Conpany Access Tandem

On- hook

The term "On- hook" denotes the idle condition of Switched Access or a
Tel ephone Exchange Service |ine.

One by One Protection (1x1)

1x1 protection is where a single backup path provides service protection
for no nore than one circuit.

One by N Protection (1xN)

1xN protection is where a single backup path provides service protection
for 2 or nore, but less than 10, circuits. denotes the nunber of circuits
that are backed up.

Open Circuit Test Line

The term "Open Circuit Test Line" denotes an arrangenent in an end office
whi ch provides an ac open circuit ternmination of a trunk or |ine by nmeans
of an inductor of several Henries.

Certain material appearing on this page previously appeared on Oiginal Page
2-114.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Operat or Services System
The term "Operator Services Systenl' (0SS) denotes the switching
equi pnent, facilities, operator positions and software conmponents
utilized for the provision of Operator Services.
Operat or Services System Location
The term "Operator Services System Location" (OSS Location) denotes a
Tel ephone Conpany of fice where Tel ephone Conpany equi pnent routes or
receives custonmer Operator Services calls to or fromthe custoner
| ocati on.
Operator Services System Serving Area
The term "Operator Services System Service Area" (OSS serving area)
denotes the geographic operational domain of an Operator Service System
Optical Carrier Level n (QCn)
The physical line connection (a.k.a. facility) between two |ocations that
uses optical signaling equipnent for transnmtting i nformation over fiber
optics. A level of bit rate speed transmission is indicated by "n". OCl
optical transnissions are at 51.84 Mps; OC3 at 155.52 Mops; OCl2 at
622. 08 Mops and OC48 at 2, 488. 32 Mops.
Optical Carrier Level 3 concatenated (0OC3c)
The physical line or "clear channel" connection (a.k.a. facility) between
two | ocations that is capable, using optical signaling equipnent, of
carrying a transmssion rate of 155.52 Mops. Only one framing fornmat is
used.

(This page filed under Transmittal No. 1)
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Originating Direction

The term"Originating Direction" denotes the use of Access Service for
the origination of calls froman end user prenises to a custoner
prem ses.

Originating Point Code (OPC)

The term " Originating Point Code" denotes a code assigned to identify
each operator service system (0SS) |ocation.

Overl ap Qutpul sing

The feature of the exchange access signaling system which permts
initiation of pulsing to the custoner's prem ses before the calling
subscri ber has conpleted dialing an originating call.

ozz

The OZZ code specifies the trunk group at the tandem switch over which a
call is routed.

(This page filed under Transmittal No. 1)
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Packet
A bl ock or grouping of data that is treated as a single unit within a
comuni cation network. A packet normally ranges fromten to severa
t housand bytes in size and contains a header with certain contro
information. Three principal elenments are included in a packet: contro
i nformation, including destination, origin, length of packet, the data to
be transmitted, and error detection and correction bits.
Packet Delivery Rate (PDR)
Defined as the actual amunt of useful and non-redundant information that
is transmitted or processed fromend-to-end across the Ethernet network.
It is a function of bandw dth, error performance, congestion and other
factors. PDR will be defined as a percentage of Ethernet franmes offered
to the network that successfully traverse the network, end-to-end, within
the Conmitted Information Rate (CIR), and within a cal endar nonth. Packet
delivery is neasured by averagi ng sanpl e neasurenments taken during a
cal endar nmonth from NTE to NTE to which the custoner ports are attached.
Peaked Services
The term "Peaked Services" denotes a service that will produce a
substantial call volunme during a short period of tine (e.g.) nedia
stinul ated events) that nay cause excessive network congestion
Phase Jitter
The term "Phase Jitter" denotes the unwanted phase variations of a
si gnal .
Physi cal Col | ocati on
The term "Physical Collocation" refers to an arrangenent where a
collocator's facilities will be terminated in the collocator's owned and
provi ded equi prent that is physically located in an area designated for
use by the collocator for installing, maintaining, and operating that
equi pnent .

(x) lIssued under authority of Special Perm ssion No. 03-101 of the F.C. C
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Poi nt of Terni nation

The term "Point of Termination" denotes the point of demarcation, within
a Custonmer designated prem ses at which the Tel ephone Conpany's
responsibility for the provision of Access Service begins, except for an
End User that offers Tel econmuni cati ons Services exclusively as a
reseller, this termis not to be limted to one building, but applies as
well to a conplex, or campus-type configuration, of buildings.

(9

(S
Preni ses
The term "Prem ses" denotes a building, or a portion of a building in a
mul titenant buil ding, or buildings on continuous property (except
railroad right-of-way, etc.) not separated by a public highway.

Pri mary Residential Line

The initial Local Exchange line provided to a specific end user at a
specific prem ses.

Prime Service Vendor

The term "Prime Service Vendor" denotes the status of the Tel ephone
Company when contracting directly with the user of the Tel econmunicati ons
Service Priority (TSP) service.

Radi o Cormon Carriers (RCCs)

The term "Radi o Common Carriers" (RCCs) denotes carriers which are
regul ated under Part 22 of the Federal Comrunications Commission's Rul es
and Regul ati ons.

Renpte Switching Modul es and/ or Rempbte Switching Systens

The term "Renpte Switchi ng Modul es and/ or Renpte Switching Systens”
denotes small, renptely controlled electronic end office switches which
obtain their call processing capability froman ESS-type Host Ofice.
The Renpte Switching Mddul es and/ or Renmpte Switching Systens cannot
acconmpdat e direct trunks to a custonmer.

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No.
2102, was scheduled to become effective April 6, 2000. This page was deferred to
April 20, 2000 under Transmittal No. 2107. This page was further deferred to My
20, 2000 under Transmittal No. 2109
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Reci pi ent Switch
Denotes any end office switch that serves Directory Nunbers (DN) within a
nunber portable NXX that is not originally assigned to the switch.
Custoners assigned a Directory Nunmber (DN) within the indicated NXX that
is working out of a switch other than the one originally designated is
said to have ported their nunber to this recipient swtch.
Regi onal Servi ce Managenent Systenf Nunber Portability Adninistration
Center
Denotes the third party adm ni stered database which nmaintains the
information on all ported nunbers in a particul ar geographic area, in
this case the Tel ephone Conpany's region.
Return Loss
The term "Return Loss" denotes a neasure of the simlarity between the
two i npedances at the junction of two transmi ssion paths. The higher the
return | oss, the higher the sinmlarity.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Regi st ered Equi pnent
The term "Regi stered Equi pnent" denotes the custonmer's or the customer's
prem ses equi prrent which conplies with and has been approved within the
Regi stration Provisions of Part 68 of the F.C.C.'s Rul es and Regul ati ons.
Secondary Channe
The term "secondary channel" denotes a second totally independent, | ower
speed channel operating in parallel with the primary channel of a Digital
Dat a Access Service circuit.
Service Control Point
The term "Service Control Point" denotes the node in the SS7 network
where several independent data base applications receive and respond to
SS7 queri es.
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General Regul ations (Cont'd)

Definitions (Cont'd)

Servi ce Managenent System

The term Servi ce Managenent System (SMS) denotes the prinmary Toll Free
Access Service systemthat interfaces between the regi onal SCPs and 800
service providers order entry centers and/or systems. The prinmary
function of the SM5 is to adnminister Toll Free Access Service records in
the SCPs that involve service provisioning, mintenance network

adm ni strati on and nmanagenent.

Service Switching Point

The term "Service Switching Point" (SSP) denotes a switch which

recogni zes Toll Free Access Service calls and suspends themin order to
query the Toll Free Access Service Control Point (SCP) for routing
instructions for the toll free call

Serving Wre Center

The term "Serving Wre Center" denotes the wire center that normally
serves the custoner's prem ses and is designhated as such for the purpose
of nmeasuring nileage. The serving wire center nay al so be a hub

| ocati on.

Seven Digit Manual Test Line

The term "Seven Digit Manual Test Line" denotes an arrangenent which
allows the custoner to select balance, nmilliwatt and synchronous test
lines by manually dialing a seven digit nunber over the associated access
connecti on.

Shared End Office Trunk Port

The term “Shared End Office Trunk Port” denotes a rate elenent for the
use of the shared end office trunk ports for termination of comon
transport trunks for tandemrouted traffic.

Shar ed Network Arrangenent

Shared Network Arrangenent is a service offering that enables a custoner
(“Service User”) to connect subtending services to an OC-3, OC-12, or OC
48 SONET Ri ng and Access Service of another custonmer (the “Host
Subscriber”), with the Tel ephone Conpany nmintaining separate billing for
each.

(This page filed under Transmittal No. 167)
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2.6 Definitions (Cont'd)
Short Circuit Test Line
The term "Short Circuit Test Line" denotes an arrangenent in an end
of fice which provides for an ac short circuit ternmination of a trunk or
line by nmeans of a capacitor of at |east four mcrofarads.
Si gnal -t 0- C- Not ched Noi se Ratio
The term "Signal -to-C- Notched Noi se Rati o" denotes the ratio in dB of a
test signal to the correspondi ng C- Notched Noi se.
Si ngi ng Return Loss
The term "Singing Return Loss" denotes the frequency wei ghted neasure of
return | oss at the edges of the voiceband (200 to 500 Hz and 2500 to 3200
Hz), where singing (instability) problens are nbost likely to occur
Speci al Order
The term "Special Oder" denotes an order for a Directory Assistance
Servi ce.
Signaling Point of Interface
The term "Signaling Point of Interface" denotes the interface point
bet ween the Tel ephone Conpany and its access custoner for purposes of
exchangi ng SS7 signaling nmessages for Commobn Channel Signaling.
Si gnhal i ng System Seven
The term "Signaling System Seven" denotes an international standard
packet protocol, accepted by the International Tel egraph and Tel ephone
Consultative Conmittee (CCITT) and the American National Standards
Institute (ANSI) for use with Common Channel Signaling.
Si gnal i ng Transfer Point
The term "Signaling Transfer Point" denotes a packet sw tch which
provi des CCS network access and perforns CCS message routing and
screeni ng.

(This page filed under Transmittal No. 1)
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2.6 Definitions (Cont'd)

(D

(D

St orage Access Networ k ( SAN)
Net wor k whi ch 1inks host conputers, storage servers, and systens.

Subcontract or

The term "subcontractor"™ denotes the status of the Tel ephone Conpany when
contracting directly with a Prime Service Vendor to provide

Tel econmuni cati ons Service Priority (TSP) to a service user

Subt endi ng End O fice of an Access Tandem
The term "Subtending End O fice of an Access Tandeni denotes an end
office that has final trunk group routing through that tandem

Swi t chi ng Poi nt Code
The term "Swi tching Point Code" denotes a nine character nuneric code
that identifies a switch that is supported by SS7 signaling.

Swi t chi ng System

The term "Swi tching System' denotes the hardware and/or software utilized
by the Tel ephone Conpany for the establishment and mai nt enance of a given
central office.

Synchr onous
A termused in describing a network that is timed by a master network
cl ock.

SONET
Synchronous Optical Network - a standard for optical transm ssion |evels
and their electrically equival ent synchronous transport signals.
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Synchronous Test Line

The term "Synchronous Test Line" denotes an arrangenent in an end office
whi ch perforns margi nal operational tests of supervisory and ring-
tripping functions.

Tandem End OFfi ce Miltipl exing

The term “Tandem End Office Miltipl exing” denotes the nultiplexing

equi pment functionality on the end office side of the tandem switch, and
for term nating FGA, ATA-A minutes of use between the dial tone office
and the end office.

Tandem Swi t ched Transport

The term "Tandem Swi t ched Transport" denotes a comon transm ssion path
fromend offices to the access tandem and tandem swi tchi ng.

Term nati on Charge

The term "Term nati on Charge" denotes a charge that is applicable should
a custoner discontinue Special Construction, Specialized Service or
Arrangenment or service devel oped on an Individual Case Basis, prior to
the expiration of its termination liability period. This charge is
conputed at the tine of discontinuance and in no case will it exceed the
maxi mum termnination liability (charge) which was agreed to by the
custoner at the tinme the Special Construction, Specialized Service or
Arrangenent or service devel oped on an | ndividual Case Basis, was

undert aken.

Ternminating Direction

The term " Term nating Direction"” denotes the use of Access Service for
the conpletion of calls fromcustoner premnises |ocation to an end user
prem ses.

Toll Free Access Service

The term Tol|l Free Access Service denotes an origi nating service which
provides a Toll Free Access Service custoner identification and optiona
features based on the dial ed nunber at Tel ephone Conpany SSPs and SCPs.
Toll Free Access Service calls are free to the originating end user and
are characterized by specifically dedicated codes. Toll Free Access
Service currently includes the foll owing codes: 800 and 888.

Rates contained in this transmttal are subject to subsequent adjustment, effective
retrospectively back to the transmttal’s original effective date, in the event the

Conmi ssion or a court subsequently authorizes Pacific to correct its rates to allowit to
calculate its price cap fornmulas to exclude USF contributions fromthe operation of the
X-factor, or in the event of any other adjustment pursuant to an order of the Comm ssion
or a court.
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2.6 Definitions (Cont'd)
Total Switch Qutage
The term "Total Switch Qutage" denotes a conplete |oss of call processing
capabilities in an end office or access tandem
Transni ssi on Measuring (105 Type) Test Line/ Responder
The term "Transm ssion Measuring (105 Type) Test Line/ Responder" denotes
an arrangenment in an end office which provides far-end access to a
responder and pernits two-way | 0oss and noi se neasurenents to be made on
trunks froma near end office
Transm ssion Path
The term "Transm ssion Path" denotes an el ectrical path capabl e of
transmitting signals within the range of the service offering, e.g., a
voi ce grade transm ssion path is capable of transmitting voice
frequencies within the approxi mate range of 300 to 3000 Hz. A
transmi ssion path is conprised of physical or derived channels consisting
of any formor configuration of facilities typically used in the
t el econmuni cati ons industry.
Transport Channe
The term "Transport Channel" denotes a channel of a Switched Transport
DS1 or DS3 facility.
Transport Channel G oup
The term "Transport Channel Group" denotes a set of transmi ssion paths
which are traffic engineered as a unit for the establishnent of
connections between switching systens in which all of the conmon paths
are interchangeabl e.
Trunk
The term "Trunk" denotes a conmunications path connecting two
switching systens in a network, used in the establishment of an end-to-
end connecti on.
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Trunk Circuit ldentification Code

The term "Trunk Circuit ldentification Code" denotes the nunber assigned
to each switched trunk, to identify it to the SS7 signaling system

Trunk Group

The term "Trunk Group" denotes a set of trunks which are traffic
engi neered as a unit for the establishment of connections between
switching systens in which all of the comunications paths are

i nt erchangeabl e.

Trunk- Si de Connecti on

The term "Trunk-Si de Connecti on" denotes the connection of a transni ssion
path to the trunk side of a |ocal exchange swi tching system

For Broadband Fast Packet Access Services, a trunk-side connection is the

port side of a fast packet switch where the Network-to-Node interface
term nat es.

(|S)
()

Two-Wre to Four-Wre Conversion

The term "Two-Wre to Four-Wre Conversion" denotes an arrangenent which
converts a four-wire transnission path to a two-wire transm ssion path to
allow a four-wire facility to termnate in a two-wire entity (e.g., a
central office switch).

Type 2A I nterconnection

The term "Type 2A Interconnection" denotes a direct trunk connection that
can be requested between the Tel ephone Conpany's wire center serving the
Radi o Conmon Carrier's switch and the Tel ephone Conpany's access tandem

This page, originally filed in Pacific Bell Tariff FCC No. 128 under Transmittal No
2102, was schedul ed to become effective April 6, 2000. This page was deferred to
April 20, 2000 under Transmittal No. 2107. This page was further deferred to May 20
2000 under Transm ttal No. 2109
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Unbundl ed Network El ements (UNEs) (Y

Denotes the network el enents the Tel ephone Conmpany is required to provide
on an unbundl ed basis pursuant to Section 251(c)(3) of the Communi cations
Act of 1934, as amended.

Uni cast Traffic ( Nx)
Et hernet frames forwarded fromone station to another using the individual
addr ess.
. . (Nx)
Uni form Servi ce Order Code (USQC)
The term "Uniform Service Order Code" denotes a three or five character
al phabetic, nuneric, or an al phanunmeric code that identifies a specific
item of service or equipnment. Uniform Service Order Codes are used in the
Tel ephone Conpany billing systemto generate recurring rates and
nonrecurring charges.
The Uniform Service Order Code listing is as foll ows:
If one USCC is listed, this USCC is used in CABS and CRIS,
If two USOCs are listed, the first USOC is used in CABS and the
second is used in CRI'S,
If there are nore than two USOCs |isted, a footnote has been
inserted to describe which USOCs are used by CABS and which are
used by CRIS.
Unknown Unicast Traffic (Nx)

Et hernet frames that contain a destination address that has not been
“l earned” by the network equi pment for an address with no dynam c ( NX)
filtering entry present.

V and H Coordi nates Mt hod

The term "V and H Coordi nates Method" denotes a nethod of conputing airline
mles between two points by utilizing an established formula which is based
on the vertical and horizontal coordinates of the two points.

@ I'n the event the Commission or a court, pursuant to any regulatory or judicial review of
Commi ssion’s Review of the Section 251 Unbundling Obligations of Incunbent Local Exchange
Carriers, Report and Order and Order on Remand and Further Notice of Proposed Rul emaking, CC
Docket No. 01-338, FCC 03-36, para. 581 (rel eased Aug. 21, 2003) (Triennial Review Order),
vacat es, stays, remands, reconsiders, or rejects the portion of the Triennial Review Order
requiring ILECs to permit comm ngling, the terns and conditions of this tariff authorizing
comm ngling, which are identified with a footnote, shall cease to be effective as of the
effective date of the Comm ssion order or the issuance of the court’s mandate. In that event,
the Tel ephone Conpany will provide custonmers that have conm ngled UNE(s) and/or UNE

Conbi nation(s) with whol esal e services obtained under this Tariff witten notice that, within
30 days, customers nust either convert such UNE(s) or UNE Conbination(s) to a conparable
service, or disconnect such UNE(s) and/or UNE Combi nation(s) from those whol esal e services.
Failure to provide the Tel ephone Conpany instructions to convert or disconnect such UNE(S)
and/ or UNE Conbi nation(s) within 30 days, as described above, shall be deened authorization to
convert the UNE(s) and/or UNE Conbination(s) to conmparable access services at nonth-to-nmonth
rates.

(x) Issued under the Authority of Special Perm ssion No. 05-017 of the FCC.
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Virtual Collocation
The term"Virtual Collocation" refers to an arrangenent where a
collocator's facilities will be terminated on the collocator's owned and
provi ded equi prent which is installed, maintained, and repaired by the
Tel ephone Conpany, in a Tel ephone Conpany |ocation, for use at tariff
rates, by the collocator, as part of its transport network.
WATS Serving Ofice
The term "WATS Serving O fice" denotes a Tel ephone Conpany desi gnat ed
serving wire center where swi tching, screening and/or recording functions
are performed in connection with the closed end of WATS or WATS-type
servi ces.
W de Area Network Physical Transport (WAN-PHY)
An Et hernet standard for wide area network transport at the physica
layer, with a maximum bit rate of 9.953 Gops.
Wre Center
The term"Wre Center" denotes a building in which one or nore centra
of fices, used for the provision of Tel ephone Exchange Services or Access
Services, are | ocated.
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