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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

Section 13 addresses Additional Engineering, Additional Labor and
M scel | aneous Services (e.g., Mintenance of Service, Provision of Access
Service Billing Information, etc.).

The specific rates and charges for these activities are set forth in
subsequent sections.

For purpose of Section 13, the terns “Basic Tine”, “Overtinme” and “Prem um
Time” are defined as foll ows:

- Basic Tine - Wrk related efforts of the Tel ephone Conpany perforned
during a normal business day, (8:00 aam - 5:00 p.m,
Monday through Friday).

- Overtine - Work related efforts of the Tel ephone Conpany perforned
outside of a normal business day, (Mnday through Friday),
and on Saturdays.

- PremiumTine - Wirk related efforts of the Tel ephone Conpany perforned
on Sundays and/or holidays (days observed by the
Tel ephone Conpany are New Year’'s Day, President’s Day,
Menori al Day, |ndependence Day, Labor Day, Thanksgi Vving
Day, the day after Thanksgiving, and Christnmas Day).

A M scel | aneous Service Order Charge applies to any service, or

conbi nation of services ordered sinultaneously fromthis section of the
Tariff for which a service order is not already pending (with the
exception of Presubscription (13.3.3) which does not have the charge
applied). The M scellaneous Service Order Charge is an administrative
charge designed to conpensate for the expenses associated with service
order issuance.

The charge always applies to the follow ng services since a pending
service order would not exist: Standby (13.2.3), Testing and Mi ntenance
with O her Tel ephone Conpani es other than when in conjunction with
Acceptance Testing (13.2.4), Other Labor (13.2.5) and Mi ntenance of
Service (13.3.1). The M scellaneous Service Order Charge will also apply
to the followi ng services if they are ordered subsequent to the initia
installation of the associ ated access service, thereby necessitating the
i ssuance of another service order: Restoration Priority (13.3.2),

St andard Jacks (13.3.4), Controller Arrangenent [13.3.7(A)]., and

I nternational Aggregator Bl ocking Service [13.3.8(B)].

The charge does not apply to the follow ng services since there would
exi st a pending service order: Additional Engineering (13.1), Overtine
Installation (13.2.1), Standby Acceptance Testing (13.2.3), Testing and
Mai nt enance with O her Tel ephone Conpani es when in conjunction with
Acceptance Testing (13.2.4), and Additional Cooperative Acceptance
Testing [13.3.5(A)(1) and 13.3.5(B)(1)]. This charge is a follows:

usoC Rat e

- M scel l aneous Service Order Charge,
per occurrence MSSCC $121. 77

(This page filed under Transmittal No. 98)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces
(Cont ' d)

13.1 Additional Engineering

Addi tional Engineering will be provided by the Tel ephone
Conpany at the request of the custoner only when

(A) A custoner requests additional technical information
after the Tel ephone Conpany has al ready provided the
technical information normally included on the Design
Layout Report (DLR) as set forth in 6.1.4 and 7.1.6
pr ecedi ng.

(B) Additional engineering time is incurred by the Tel ephone
Conpany to engineer a custoner's request for a custonized
service as set forth in 7.1.1 preceding.

(O A custoner requests a Design Change, additiona
engi neering tine isincurred by the Tel ephone Conpany for
the engineering review as set forth in 5.2.2(C). The
charge for additional engineering will apply whether or
not the customer authorizes the Tel ephone Conpany to
proceed with the design change.

(D) A custoner requests additional Points of Termi nation as
set forth in 2.1.5(A) preceding.

The Tel ephone Conpany will notify the custoner that
addi ti onal engi neering charges, as set forth in 13.1.1
following, will apply before any additional engineering is
undert aken.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services
(Cont ' d)

13.1 Additional Engineering (Cont'd)

13. 1.1 Charges For Additional Engineering

The charges for additional engineering are as foll ows:

Each Hal f Hour

Addi tional Engi neering or Fraction
Peri ods USCC Ther eof
(A) Basic Tine, (D)
(D)
per engi neer AEHNF/ AEH++ $42.94
(B) Overtine,
(D)
(D)
. (D)
per engi neer AEHXF/ AEH++ $64. 40

13.2 Additional Labor

Addi tional labor is that |abor requested by the customer on a given
service and agreed to by the Tel ephone Conpany as set forth in 13.2.1
through 13.2.5 following. The Tel ephone Conpany will notify the
custoner that additional |abor charges as set forth in 13.2.6
following will apply before any additional [abor is undertaken

A call-out of a Tel ephone Conpany enpl oyee requiring additional |abor (O
will be charged a mininmum of four (4) hours on an Overtinme and/or
Premi um Ti ne basis when the call-out is attributed to a customner
request/problem However, at no tinme will the custoner be charged if
trouble is found to be on the Tel ephone Conpany side of the

demar cati on point. (O

13.2.1 Overtine Installation

Overtine installation is that Tel ephone Conpany installation
effort outside of a nornmal business day. (O

Revi sed materi al appearing on this page previously appeared on 2nd Revi sed
Page 13-6.
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ACCESS SERVI CE

Engi neeri ng, Additional Labor and M scel | aneous Services

(Cont " d)

13.

2

Addi ti onal Labor (Cont'd)

13.2.2

13.2.3

13.2. 4

13.2.5

Reserved for future use

St and by

Stand by includes all tine in excess of one-quarter (1/4)
hour during which Tel ephone Conpany personnel stand by at
the custoner’s request.

Testing and Mintenance with Ot her Tel ephone Conpani es

Addi ti onal testing, or maintenance of facilities which
connect to facilities of other tel ephone conpanies, is
that which is in addition to normal effort required to
test, or maintain facilities provided solely by the
Tel ephone Conpany.

O her Labor

Ot her labor is that additional |abor not included in
13.2.1 through 13.2.4 preceding and | abor incurred to
accomodat e a specific custoner request that involves
only I abor which is not covered by any other section of
this tariff.

(This page filed under Transmittal No. 98)
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13. Additi onal Engi neeri ng, Additional Labor and M scell aneous Services
(Cont' d)

13. 2 Addi ti onal Labor (Cont'd)

13.2.6 Charges for Additional Labor

The charges for additional |abor are as follows:

Each Hal f
Hour or
Addi ti onal Labor Fraction
Peri ods usocC Ther eof
(A) Installation
-Overtine,
per technician ALHXF/ ALH++ $60. 32
-Premi um Ti e,
per technician ALHPF/ ALH++ $80. 42

Mat eri al previously appearing on this page now appears on 3rd Revised Page 13-4.
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ACCESS SERVI CE

13. Additi onal Engi neeri ng, Additional Labor and M scell aneous Services

(Cont " d)

13.2 Additional Labor (Cont'd)

13.2.6 Charges for Additional Labor
Addi tional Labor usoc
(B) Stand by
-Basic tine,
per technician ALTNF/ ALT++
-Overtine,
per technician ALTXF/ ALT++
-Premium Ti e,
per technician ALTPF/ ALT++

(Cont " d)

First
Quarter
Hour

None

None

None

(This page filed under Transmittal No. 89)
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ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Services
(Cont' d)

13.2 Additional Labor (Cont'd)

13.2.6 Charges for Additional Labor (Cont'd)

The charges for additional |abor are as follows:

Addi ti onal Labor Each Hal f Hour or
Peri ods Fracti on Ther eof
Install ation Central Ofice
Mai nt enance
UsoC Techni ci an UsoC Techni ci an

(C) Testing and
Mai nt enance with
ot her Tel ephone
Conpani es, or
Ot her Labor

-Basi ¢ Ti e,

per technician ALKNR/ ALK++ $40. 21 ALKNM $32. 72
-Overtine,
per technician ALKXR/ ALK++ $60. 00 ALKXM $45. 00

-Premium Ti ne,

per technician ALKPR/ ALK++ $75. 00 ALKPM $65. 00
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| ssued: January 6, 2005 Ef fective: January 21, 2005

One SBC Pl aza, Dallas, Texas 75202

(D)

(D)
(D)
(D)

(D)

(D)

(D)
(D)
(D)
(D)



TARIFF F.C.C. NO 1
5th Revised Page 13-9
Cancel s 4th Revised Page 13-9

NEVADA BELL TELEPHONE COWMPANY

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

(Cont " d)

13. 3 M scel | aneous Servi ces

13. 3.1 Mai nt enance of Service

The charges for Mintenance of Service are deregul at ed.
Custoners may contact their Tel ephone Conmpany busi ness office
for additional information.
(D)
(D)
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13. Additional Engineering, Additional Labor and M scell aneous Services (Cont'd)

13.3 M scel |l aneous Services (Cont'd)

13. 3.1 Mai ntenance of Service (Cont'd)

(D

(D
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13. Addi tional Engineering, Additional Labor and M scel | aneous Services
(Cont ' d)

13.3 M scel | aneous Servi ces (Cont'd)

13.3.2 Restoration Priority

Exi sting Restoration Priority (RP) was superceded by
Tel econmuni cations Service Priority (TSP), as specified
in Section 10.8.1(D), preceding, on Septenber 10, 1990
Exi sting RP arrangenents for Special Access Services
wWill remain in effect for thirty (30) nonths until
March 10, 1993. |If RP Service is converted to TSP, the
custonmer will incur the Priority Restoration Leve

| mpl enent ati on Nonrecurring Charge as specified in
10.8.2(D)(2)(a), preceding.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

13. Addi tional Engineering, Additional Labor and M scel | aneous Services

13.3 M scel |l aneous

Services (Cont'd)

13.3.3 Presubscription

(A

Descri ption

Presubscription is a procedure whereby an end user
or an agent representing pay tel ephones may sel ect
and designate to the Tel ephone Conpany as ICto
access, W thout an access code, interLATA,
interstate calls. This ICis referred to as the end
user's or agent's primary |C.

An end user or agent is the person identified in the
account as responsible for paynent of the account or
any person contractually or otherwise lawfully

aut hori zed to change tel ecommuni cati ons services
and/ or represent the end user or agent.

The Presubscription procedures applies to Tel ephone
Exchange Service lines and/or trunks, Access Line
Arrangenents, Feature Group A lines and Centrex
lines. It also applies to pay tel ephones served by
end offices converting to equal access on or after
April 1, 1989.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

13. Addi ti onal Engi neering, Additional Labor and M scel |l aneous Services

13.3 M scell aneous Services (Cont'd)

13.3.3 Presubscription (Cont’d)

(B) Provisions

Presubscription of residence and business |ines and/or
trunks is furnished in accordance with the detail ed
provi sions of the Federal Conmunications Comm ssion's
Al l ocation Plan as set forth in Appendix B of its
Meror andum Opi ni on and Order in CC Docket No. 83-1145,
Phase |, adopted May 31, 1985, and rel eased June 12,
1985. Principle provisions of the Allocation Plan and
associ at ed Tel ephone Conpany provisions follow

(This page filed under Transmittal No. 1)
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(D)

(D)
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ACCESS SERVI CE
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13. Additional Engineering, Additional Labor and M scel |l aneous Services

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B) Provisions (Cont'd)
(1) Initial or Change Charge Application

(a) New End Users/ Agents, who request service in an end
of fice equi pped with equal access, will be asked to
select a primary IC at the tine they place an order
with the Tel ephone Conpany for Tel ephone Exchange
Services, Feature Goup A Switched Access Services,
or pay tel ephone service. New end users or agents
will be sent

(This page filed under Transmittal No. 106)
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13. Additional Engineering, Additional Labor and M scel |l aneous Services

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B) Provisions (Cont'd)

(1) Initial or Change Charge Application (Cont'd)

(a) (Cont'd)

an i nformational package,
their selection of a primary IC.
either of the follow ng options.
addi ti onal charge for this selection.

upon request, to aid
They may sel ect
There will be no

- Designate an I1C as primary | C and Dial 101XXXX or
ot her access codes (i.e., 950-0XXX or 950- 1XXX)
to reach services of the same I1C or to reach

ot her |CGCs.

- Designate that they do not want to be
presubscribed to any |1 C and choose to

di al 101XXXX or other access codes (i.e., 950-

OXXXor 950-1XXX) for all calls to all 1Cs.*
*This option is not available to pay tel ephones.
(This page filed under Transmittal No. 106)
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ACCESS SERVI CE

Addi ti onal Labor and M scel | aneous Servi ces

13.3 M scel |l aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B) Provisions (Cont'd)

(1) Initial or Change Charge Application (Cont'd)

(a)

(b)

(Cont " d)

On all requests for new service, the Tel ephone
Conmpany will notify the custoner of PIC assigned
to the relevant lines(s).

After the End User's/Agents initial primary IC
sel ection, for any change thereafter, a
nonrecurring charge, as set forth in
13.3.3(B)(1)(c) follow ng, applies.

If an 1 C selects to discontinue Feature G oup D
service, the ICis obligated to contact in writing
all end users or agents who have sel ected, or have
been allocated to, the canceling IC as their
designated IC, informthese end users or agents of
the cancellation, request the end users or agents
to select a new IC, and state that the canceling

| C Conmpany will pay for the change charge. The
Tel ephone Conpany will bill the I C an anpbunt equal
to the product of the Presubscription Charge, as
set forth in (c) following, nmultiplied by the
total nunber of end users or agents assigned to
the IC at the time the IC notifies the Tel ephone
Conpany of discontinuance of Feature G oup D

Mat eri al appearing on this page previously appeared on Original Page 13-23.
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(D
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13. Additional Engineering, Additional Labor and M scel |l aneous Services

13. 3 M scel | aneous Servi ces (Cont'd)

13.3.3 Presubscription (Cont'd)

(B) Provisions (Cont'd)

(1) Initial or Change Charge Application (Cont'd) (T
(c) Nonrecurring charges for presubscription are as (T
foll ows:
Nonr ecurring
UsoC Char ge
Presubscri ption-1nter LATA
- per Tel ephone 9ZP
Exchange Service CozP
line and trunk
- Billed to End User or Agent $5. 00
- Billed to IC $5. 00

(i) In the case of an end user authorization dispute,
the all eged unaut horized carrier will be billed the
appropriate Presubcription charge(s) for the
al | eged unaut hori zed change and the appropriate
Presubcription charge(s) to change the end user to
their preferred IC

(ii) The Interexchange Carrier Pays (IC Pays) Billing
Option is an agreenent between the Tel ephone
Company and an | nterexchange Carrier (1C) under
whi ch the Presubscription (PIC) change charge is
assessed to the IC instead of being charged to the
end user custoner when the Tel ephone Conpany
changes an end user's primary | C assi gnnent.

The PIC change may either be requested via an I C
provi ded end user or agent list submitted in the
Custoner Account Record Exchange (CARE) format (IC
Pays — Carrier Initiated) or by the end user
custoner directly to the Tel ephone Conpany (IC Pays
— Customrer Initiated).

I Cs that subscribe to “IC Pays — Carrier Initiated”
have the option to redirect billing of the PIC
change charge on a case by case basis.

(This page filed under Transmittal No. 106)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

13.3 M scell aneous Services (Cont'd)

13.3.3 Presubscription (Cont'd)

(B) Provisions (Cont'd)

(1) Initial or Change Charge Application (Cont'd) (T
(c) (Cont'd) (T
(ii) (cont’d)

For 1Cs that subscribe to “IC Pays — Custoner
Initiated”, all end user PIC changes to the
ICs CiCinitiated through the Tel ephone
Conmpany will be redirected to the IC

The I C subnitting the PIC change nust sign an
I C Pays Billing Option agreenment with the

Tel ephone Conpany for either of the | C Pays
Billing Options to apply.

When these conditions have been net, the end

user custoner will not be assessed the

Presubscripti on change charge for the PIC

change. The IC participating in the |IC Pays

Billing Option will be charged the

Presubscripti on change charge per |ine or

trunk as set forth in Section 13.3.3(B)(1)(c). (T

13.3.4 Standard Jacks - Regi stration Program

Standard jacks are provided by the Tel ephone Conpany to
connect Regi stered Equi pnent. The use of jacks is covered
in Part 68 of the FCC s Rul es and Regul ations. Specified
jacks are described in the docunment on file with the FCC
entitled "Descriptions of Standard Regi stration Program
Connection Configurations Suppl enmenting Configurations
Described in Subpart F of Part 68 of the FCC s Rul es and
Regul ations. "

(This page filed under Transmittal No. 106)
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13. Addi tional Engineering, Additional Labor and M scel | aneous Services

(Cont " d)

13.3 M scel | aneous Servi ces (Cont'd)

13.3.4

Standard Jacks - Registrati on Program (Cont'd)

These jacks are used to term nate services provided by
t he Tel ephone Conpany. Oher services or facilities
provi ded by the Tel ephone Conpany or by others may al so
be termnated in any spare capacity of the jacks

remai ning after installation wthout additional charge
for the use of such capacity.

The nonrecurring charges, which include installation
for standard jacks and their typical uses are set forth
fol | owi ng:

Nonr ecurring
UsQC Char ge

(A) Standard Voice Jacks

(1) Mniature six-position
jacks for connection
of term nal equi pnent
as follows:

(a) Single line
t el ephone set
surface or
fl ush nount ed. RJ11C $10. 00

(b) Single line
t el ephone sets
wal | nmount ed. RI11W $10. 00

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COVPANY

13. Addi tional Engi neering,

Addi ti onal

ACCESS SERVI CE

Labor

TARIFF F.C.C. NO 1

Ori gi nal

Page 13-27

and M scel | aneous Services

(Cont " d)
13.3

M scel | aneous Servi ces (Cont'd)

13.3.4

St andard Jacks -

(A

(1)

(c)

(d)

(e)

(f)

(This page filed under Transnitta

(Cont ' d)

Two- | i ne nonkey
t el ephone sets
surface or
flush nounted

Singl e-1line
bridged 4-wire
exchange 2/ RT
T1/ R1.

Two- | i ne nonkey
t el ephone sets
wal | nount ed.

Speci al single
i ne equi pnent
for use in
hospital criti-
cal care areas.

St andard Voi ce Jacks (Cont'd)

usoc

RJ14C

RI1DC

RI14W

RiJ17C

No. 1)

Regi strati on Program (Cont"'d)

Nonrecurring

Char ge

$10. 00

$10. 00

$10. 00

$10. 00
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
Original Page 13-28

ACCESS SERVI CE

13. Addi tional Engineering, Additional Labor and M scel | aneous Services
(Cont ' d)

13.3 M scel |l aneous Services (Cont'd)

13.3. 4 Standard Jacks - Registrati on Program (Cont'd)

(A) Standard Voice Jacks (Cont'd)

(1) (Cont’d)
Nonr ecurring
usQoC Char ge

(g) 9DB single line
data equi pnent
with node indi-
cation and node
i ndi cation
common | eads
This jack is
nornel |y used
in associ ation
with a series
j ack. RJI16X $10. 00

(h) Three-line non-
key tel ephone
sets and ancil -
| ary devi ces. RJ25C $49. 00

(2) 50 Position Mniature
Ri bbon for connection
of multiline term -
nati ng equi pnent and
channel derivation
devi ces as foll ows:

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
Oiginal Page 13-29

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces
(Cont ' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.4 Standard Jacks - Registration Program (Cont'd)

(A) Standard Voi ce Jacks (Cont'd)

(2) (Cont'd)
Nonrecurring
UsQC Char ge

(a) For connection
to 2-wire tie
trunks E&M type
| signaling.
(12 line
capaci ty) RI2EX $160. 00

(b) For connecti
to 4-wire tie
trunks E&M type
| signaling.
(8 line capacity) RI2GX $160. 00

(c) For connection
to 2-wire tie
trunks E&M type
I'l signaling.
(8 line capacity) RI2FX $160. 00

(d) For connection
to 4-wire tie
trunks E&M type
I'l signaling.
(6 line capacity) RJI2HX $160. 00

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
Oiginal Page 13-30

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Services
(Cont ' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.4 Standard Jacks - Registration Program (Cont'd)

(A) Standard Voi ce Jacks (Cont'd)

(2) (Cont'd)
Nonrecurring
UsQC Char ge

(e) For connection
to off-preni ses
station |ines.
(25 line
capaci ty) RJ21X $160. 00

(f) For use with
seri es devices
such as toll
restrictors.
(12 line
capacity) RI71C $105. 00

(g) For connection
of up to 12 line
bridged 4-wire
exchange 2/ RT,
T1/ R1. RJI2DX $100. 00

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
Oiginal Page 13-31

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Services
(Cont ' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.4 Standard Jacks - Registration Program (Cont'd)

(A) Standard Voi ce Jacks (Cont'd)

Nonrecurring

UsQC Char ge
(3) Series Jacks for
connection of term nal
equi pnment as foll ows:
(a) Single line
reporting
devi ces. RJI31X $ 66.00
(b) Series ancillary
devi ces such as
autonmatic dialers.
Single line sets
wi th excl usion. RJ32X $ 66.00
(c) Two line tel ephone
sets with ex-
cl usion on one
l'ine. RI37X $ 66.00
(4) Weat herproof Jack for
use with single line
t el ephone sets used
at locations such
as boats and mari nas. RJ15C $120. 00

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COVPANY

ACCESS SERVI CE

TARIFF F.C.C. NO 1

i gi

nal Page 13-32

13. Additional Engineering, Additional Labor and M scel | aneous Services

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.4 Standard Jacks -

Regi strati on Program (Cont"'d)

(B) Standard Data Jacks

(1

(2)

(3)

(This page filed under Transnitta

Uni versal Data Jack
for use in connecting
Fi xed Loss Loop (FLL)
and Programmed (P)
types of data equip-
ment. (1 line capa-

city)

Pr ogrammed Data Jack
for use in connecting
programed data

equi pnment. (1 line
capacity)

Mul tiple Line Uni-
versal Data Jack for
use in connecting

Fi xed Loss Loop (FLL)
and Progranmmed (P)
types of data equip-
ment. This jack will
term nate up to eight
lines. The selection
of this jack requires
the use of the equip-

ment |isted foll ow ng.

Nonr ecurring
UsQC Char ge

RJ41S $65. 00

RJI45S

$5. 00

RJ26X $250. 00

No. 1)
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
Original Page 13-33

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Services
(Cont ' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.4 Standard Jacks - Registration Program (Cont'd)

(B) Standard Data Jacks (Cont'd)

(3) (Cont' d)

Nonr ecurring
UsQC Char ge

(a) Miltiple Line Uni-
versal Data Jack
Circuit Cards.
For use with Multiple
Li ne Uni versal Data
Jack. One circuit
card per circuit
required. RJ26S $79. 00

(b) Multiple Line
Uni versal Data
Jack Mounti ng
options. For use
with Multiple Line
Uni versal Data
Jack. One required
per Miultiple Line
Uni versal Data Jack.

- Wal | Mounting

with cover. RIM3X $45. 00
- Rack Munti ng

(19 inch or

23 inch) RIMAX $28. 00

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
Oiginal Page 13-34

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Services
(Cont ' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services

Testing Services offered under this section of the tariff
are optional and subject to rates and charges as set

forth in 13.3.5(C) following. Oher testing services, as
described in 6.1.5 and 7.1.7 preceding, are provided by the
Tel ephone Conpany in association with Access Services and
are furni shed at no additional charge.

Testing services are nornally provided by Tel ephone
Conpany personnel at Tel ephone Conpany | ocati ons.
However, provisions are nmade in (A)(4) and (B)(2)
following for a custonmer to request Tel ephone Conpany
personnel to performtesting services at the custoner's
premn ses.

The offering of Testing Services under this section of
the tariff is nade subject to the availability of the
necessary qualified personnel and test equi pnent at the
various test locations nentioned in (A), (B) and (O
fol | owi ng:

(A) Switched Access Service

Testing Services for Switched Access are conprised
of (a) tests which are perfornmed during the
installation of a Switched Access Service, i.e.,
Acceptance Tests, (b) tests which are perforned
after acceptance of such access services by a
custoner which are without charge i.e., routine
testing and (c) additional tests which are perforned
during or after acceptance of such access services
by a custoner for which additional charges apply,
i.e., Additional Cooperative Acceptance Tests and
in-service tests

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1

Oiginal Page 13-35

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Services

(Cont " d)

13.3 M scell aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(A

Swi t ched Access Service (Cont'd)

Routine tests are those tests perforned by the

Tel ephone Conpany on a regular basis, as set forth in
6.1.5 preceding which are required to nmaintain

Swi t ched Access Service. Additional in-service tests
may be done on an automatic basis (no Tel ephone Conpany
or customrer technicians involved), on a nanual basis

[ Tel ephone Conpany technician(s) involved at Tel ephone
Conpany of fice(s) and Tel ephone Conpany or customner
technician(s) involved at the customer designated

preni ses].

Testing services are ordered to the Dial Tone Ofice
for an ALA or FGA, to the access tandemor end office
for an ATA950 or FGB (wherever the ATA950 or FGB
service is ordered) and to the end office for ATA's NEA
and XXX or FGs C and D. Testing Services for
Directory Assistance Service not routed through an
access tandemis ordered to a Directory Assistance
Location for each NPA

(1) Additional Cooperative Acceptance Testing (ACAT)

Addi tional Cooperative Acceptance Testing of

Swi tched Access Service involves the Tel ephone
Conpany provision of a technician at its office(s)
and the custoner provision of a technician at its
prem ses, with suitable test equi pnent to perform
the required tests.

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1

13. Additional Engineering,

Oiginal Page 13-36

ACCESS SERVI CE

Addi ti onal Labor and M scel | aneous Services

(Cont " d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(A) Switched Access Service (Cont'd)

(1

(2)

Addi tional Cooperative Acceptance Testing (ACAT)
(Cont ' d)

Addi tional Cooperative Acceptance Tests nay, for
exanpl e, consist of the follow ng tests:

| mpul se Noi se

Phase Jitter

Signal to C-Notched Noise Ratio

I nternodul ation (Nonlinear) Distortion
Frequency Shift (Offset)

Envel ope Delay Distortion

Di al Pul se Percent Break

Addi tional Autommtic Testing

Addi tional Automatic Testing (AAT) of Switched
Access Services (Access Trunk Arrangenents or
Feature Groups B, C and D), is a service where the
custoner provides renote office test lines and 105
test lines with associ ated responders or their
functional equivalent. The custonmer nay order, at
addi ti onal charges, gain-slope and C notched noise
testing and may order the routine tests (1004 Hz

| oss, C Message Noi se and Bal ance) on an as needed
or nore than routine schedul e.

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
Origi nal Page 13-37

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont ' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(A) Switched Access Service (Cont'd)

(2) Addi tional Autonmmtic Testing (Cont'd)

The Tel ephone Conpany will provide an AAT
report that lists the test results for each
trunk tested. Trunk test failures requiring
custoner participation for trouble resolution
will be provided to the custoner on an
as-occurs basis.

(3) Addi tional Manual Testing

Addi tional Manual Testing (AMI) of Switched
Access Services (Al Basic Service Arrangenents
or Feature Groups A, B, C, and D and

Di rectoryAccess Service not routed through an
access tanden), where the Tel ephone Conpany
provides a technician at its office(s) and the
Tel ephoneConpany or custoner provides a
technician at the custoner designated prem ses,
with suitable test equipnent to performthe
required tests, willnornally consist of gain-
sl ope and C-notched noi se testing. However,

t he Tel ephone Conpany will conduct any

additional tests which the IC nay request.

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COVPANY

13. Addi tional Engi neering,

TARIFF F.C.C. NO 1
Original Page 13-38

ACCESS SERVI CE

Addi ti onal Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scell aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(A) Switched Access Service (Cont'd)

(3)

(4)

Addi tional Manual Testing (Cont'd)

The Tel ephone Conpany will provide an AMI report
listing the test results for each trunk tested.
Trunk test failures requiring custoner
participation for trouble resolution will be
provided to the custoner on a per occurrence
basi s.

ol i gations of the Custoner

(a) The custoner shall provide the Renbte Ofice
Test Line primng data to the Tel ephone
Conpany, as appropriate-to support routine
testing as set-forth in 6.1.5(B) preceding
pr ecedi ng.

(b) The customer shall nmake the facilities to
be tested available to the Tel ephone

(B) Special Access Service

The Tel ephone Conpany will provide assistance in
perform ng specific tests requested by the custoner.

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
Original Page 13-39

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces
(Cont ' d)

13.3 M scel | aneous Servi ces (Cont'd)

13.3.5 Testing Services (Cont'd)

(B) Speci al Access Service (Cont'd)

(1) Additional Cooperative Acceptance Testing
(ACAT)

When a custoner provides a technician at its
premi ses or at an end user's prenmises, wth
sui tabl e test equipnent to performthe
requested tests, the Tel ephone Conpany wil |
provide a technician at its office for the
pur pose of conducting Additional Cooperative
Accept ance

Testing on Voice Grade Services. At the
custoner's request, the Tel ephone Conpany will
provide a technician at the custoner's
premises or at the end user prenises. These
tests may, for exanple, consist of the
fol | owi ng:

- Attenuation Distortion (i.e., frequency
response)

- Internmodul ation Distortion (i.e., harnonic
di stortion)

- Phase Jitter

- I npul se Noise

- Envel ope Delay Distortion

- Echo Control

- Frequency Shift

(2) Additional Manual Testing

The Tel ephone Conpany will provide a
technician at its prem ses, and the Tel ephone
Conpany or custonmer will provide a technician
at the custonmer's designated prem ses with
sui tabl e test equipnent to performthe
requested tests.

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
Oiginal Page 13-40

ACCESS SERVI CE

13. Addi tional Engineering, Additional Labor and M scel | aneous Services
(Cont ' d)

13.3 M scel | aneous Servi ces (Cont'd)

13.3.5 Testing Services (Cont'd)

(B) Special Access Service (Cont'd)

(3) ol igation of the Custoner

When the custoner subscribes to Testing
Service as set forth in this section, the
custonmer shall nake the facilities to be
tested available to the Tel ephone Conpany at
tinmes nutually agreed upon.

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
3rd Revised Page 13-41
Cancel s 2nd Revi sed Page 13-41

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Services
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(C Rates and Charges

(1) Switched Access

(a) Additional Cooperative Acceptance Testing

Each Hal f Hour or
Fracti on Ther eof

Field Central O fice
Testing Peri ods UsoC Techni ci an UsoC Techni ci an
-Basic Tine,
per technician UBCNR/ UBC++ $40. 21 UBCNM $32. 72
-Overtine,
per technician UBCXR/ UBC++ $60. 32 UBCXM $49. 08
-Prem um Ti e,
per technician UBCPR/ UBC++ $80. 42 UBCPM $65. 43

(This page filed under Transmittal No. 89)
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NEVADA BELL TELEPHONE COVPANY TARIFF F.C.C. NO 1
Original Page 13-42

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Services
(Cont ' d)

13.3 M scell aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(O Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(b) Additional Automatic Testing (AAT)

The Additional Tests as set forth follow ng
may be ordered by the custoner, at
addi ti onal charges, 60 days prior to the
start of the custonmer prescribed schedul e.

To First Point
of Switching

Per Test Per

Addi ti onal Tests UsoC Transni ssi on Pat hs
Gai n- Sl ope Tests USCXD $2. 89
C- Not ched Noi se
Tests USCXE $2. 89
1004 Hz Loss* USCXA $2. 89
C- Message Noi se* USCXB $2. 89
Bal ance
(return | oss)* USCXC $2. 89

(This page filed under Transmittal No. 1)
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NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
3rd Revised Page 13-43
Cancel s 2nd Revi sed Page 13-43

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Services
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(c) Additional Manual Testing

The Additional Tests as set forth follow ng nmay
be ordered by the custoner, at additional
charges, 60 days prior to the start of the
testing schedule as nutually agreed to by the
custoner and the Tel ephone Conpany.

Each Hal f Hour or
Fracti on Ther eof

Field Central Ofice
Addi ti onal Test usocC Techni ci an UusoC Techni ci an
Gain - Slope,
C- Not ched Noi se
And any ot her
agreed to test,
-Basi ¢ Ti ne,
per technician UBSNR/ UBS++ $40. 21 UBSNM $32. 72

(This page filed under Transmittal No. 89)
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NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
3rd Revised Page 13-44
Cancel s 2nd Revi sed Page 13-44

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Services
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(C) Rates and Charges (Cont'd)

(1) Switched Access (Cont'd)

(c) Additional Manual Testing (Cont'd)

Each Hal f Hour or
Fracti on Ther eof

Fiel d Central Office (M
(D)
Addi ti onal Test usoC Techni ci an UsQoC Techni ci an
-Overtine,
(D)
per technician UBSXR/ UBS++  $60. 32 UBSXM $49. 08 (D)
-Prem um Ti ne,
(D)
(D)
(D)
per technician  UBSPR/ UBS++  $80. 42 UBSPM $65. 43 (D)
(D)
(D)
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NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
4t h Revi sed Page 13-45
Cancel s 3rd Revi sed Page 13-45

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Services
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(C) Rates and Charges (Cont'd)

(2) Special Access

(a) Additional Cooperative Acceptance Testing (ACAT)

Each Hal f Hour or
Fracti on Ther eof

Fi el d Central Office (T)
(D)
Testing Peri ods UsoC Techni ci an UsoC Techni ci an
-Basic Tine,
(D)
(D)
(D)
per technician SNTNR/ SNT++ $40.21 SNTNM $32. 72
-Overtine,
(D)
per technician SNTXR/ SNT++  $60. 32 SNTXM $49. 08 (D)
-Prem um Ti e,
(D)
(D)
(D)
per technician SNTXR/ SNT++  $80. 42 SNTPM $65. 43 (D)
(D)
(D)
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NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
3rd Revised Page 13-46
Cancel s 2nd Revi sed Page 13-46

ACCESS SERVI CE

13. Additional Engi neering, Additional Labor and M scel | aneous Services
(Cont' d)

13.3 M scel |l aneous Services (Cont'd)

13.3.5 Testing Services (Cont'd)

(C) Rates and Charges (Cont'd)

(2) Special Access (Cont'd)

(b) Additional Manual Cooperative and Additi onal
Manual Testing

Each Hal f Hour or
Fracti on Ther eof

Field Central Ofice (T
D
Testing Peri ods UsoC Techni ci an UsoC Techni ci an (D
- Basi c Tine,
(D)
(D)
(D)
per technician SNONR/ SNO++ $40. 21 SNONM $32. 72
-Overtine,
(D)
per technician SNOXR/ SNO++ $60. 32 SNOXM $49. 08 (D)
-Prem um Ti ne,
(D)
(D)
(D)
per technician SNOPR/ SNO++ $80. 42 SNOPM $65. 43 (D

(This page filed under Transmittal No. 89)
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NEVADA BELL TELEPHONE COWMPANY TARIFF F.C.C. NO 1

2nd Revi sed Page 13-47
Cancel s 1st Revi sed Page 13-47

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services (Cont'd)

13. 3 M scel | aneous Servi ces (Cont'd)

13.3.6 Provision of Access Service Billing Information
(A) The customer will receive one copy of its nonthly bills in a
standard paper format. Billing for access services is done
according to the bill nediums set forth in (C) following. Bills

(B)

(O

for access service are rendered for by state, Access Custoner
Name Abbreviation (ACNA), by custonmer type (access or |ocal), by
bill period and by Revenue Accounting Ofice (RAO.

If charges for Access Services Billing exist in the Tel ephone
Company's Intrastate Access Service Tariffs and its Interstate
Access Service Tariff, the total charge to the custoner wll be
cal cul at ed based on one half of the intrastate charge and one
half of the interstate charge. |If charges for Access Services
Billing exist only in the Tel ephone Conpany's Interstate Access
Services Tariff, full interstate charges will apply.

At the option of the custonmer, and for an additional charge:

(1) Custonmer nonthly bills may be provided on magnetic tape,
CD- ROM or DVD

Data provided on CD-ROM and DVD will be provided for use
with Wndows 3.1 or better, ASCII and Non-conpacted. The
data will be formatted using industry standards for access
services billing. In addition to the above for CD-ROM and
DVD, the follow ng options are avail able and nust be

speci fied by the custoner when requesting this nedia:

- Format:
Bill Page format (billing data formatted exactly as it
is formatted on a paper bill)
Bill Data format (billing data formatted exactly as it

is formatted on magnetic cartridge or electronic
transm ssi on)
- Overnight delivery or US Mai

(2) Additional copies of the customer nmonthly bill or service
and features record may be provided in standard paper
format .

The rates and charges for the provision of Access Service

Billing Information are as follows:

(1) Provision of Standard UsoC FI D RATES

Billing Detail and/or
Information in
magnetic tape format,

- per record BBLCT DMI $0. 015
- per tape WCP2X/ MTBAC 50. 00

(This page filed under Transmittal No. 74)

| ssued: Septenber 30, 2004 Ef fective: October 1, 2004

One SBC Pl aza, Dallas, Texas 75202

(N

(N



NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO 1
1st Revi sed Page 13-48
Cancel s Original Page 13-48

ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scell aneous Services
(Cont’ d)

13. 3 M scel | aneous Servi ces (Cont’d)

13.3.6 Provision of Access Service Billing Information (Cont’d)
(O (Cont’d)
(2) Additional copies of UsoC FI D RATES

custoner nonthly bill
or service and features
record in standard

paper,

- per single page NOB/ NEL 0. 03

- per doubl e page NOB/ NEL 0. 06
(3) CD-ROM

- Per di sk WCP6 X $10. 00
(4) DVD

- Per di sk WCP7X $10. 00

(This page filed under Transmittal No. 74)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces

(Cont " d)

13.3 M scell aneous Services (Cont'd)

13.3.7 M scel | aneous Equi pnent

(A

Control | er Arrangenent

Thi s arrangenment enables the customer to control up to
48 transfer functions at a Tel ephone Conpany central
office via a renote keyboard term nal capabl e of
either 300 or 1200 bps operation. I|Included as part of
the Controller Arrangenent is a dial-up data station

| ocated at the Tel ephone Conpany Central Ofice to
provi de access to the Controller Arrangenent. This
dial -up data station consists of a 212A DATAPHONE dat a
set and an appropri ate Tel ephone Conpany provi ded
channel

The Controller Arrangenent nust be located in the sane
Tel ephone Conpany central office as the transfer
functions which it controls.

Mont hl y
uscCc Rat e
- Per arrangenent XTDDU | CB
(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Services

13.3 M scel |l aneous Services (Cont'd)

13.3.8 International Bl ocking Service

(A) Service Description

I nternational Blocking Service is an optional end
user feature available, where facilities pernit,

i n Tel ephone Conpany el ectronic end offices.

This feature will block consuners from
direct-dialing international calls via the

presel ected or presubscribed interexchange
carrier (011+) on designated tel ephones, where
technically feasible. International Bl ocking
Service will also block custonmers from
over-riding the presel ected interexchange carrier
when dialing direct-dialed international calls
(10XXX 011+) from desi gnated tel ephones, where
technically feasible.

This feature provides end office bl ocking of
direct-dialed 011+ and 10XXX+011+ calls by
routing such calls to a recorded announcenent.

It is available for line side services offered in
t he Tel ephone Conpany's |ocal or general exchange
tariffs that are provided either to aggregator or
non- aggr egat or busi ness custoners.

An aggregator is defined as any person that, in
the ordi nary course of its operations, nakes

t el ephones available to the public or to
transient users of it's prenm ses, for interstate
t el ephone calls using a provider of operator
servi ces.

Non- aggr egat or busi ness custoners are all other business
cust oners.

(B) This is a nonchargeable option when ordered with
the primary service. Wen ordered as an option
to existing service, a mscellaneous service
order charge will apply. For charges associ ated

wi th these niscell aneous changes, see Section 13.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Services

13.3 M scel |l aneous Services (Cont'd)

13.3.9 900 Call Bl ocking

(A

Servi ce Description

900 Call Blocking is an optional central office cal
bl ocki ng service that allows the Tel ephone Conpany's
residential and business subscribers to block calls
pl aced fromtheir tel ephones to interstate and
intrastate interLATA Interexchange Carrier 900
services (900 I EC) programtel ephone nunbers. 900
Call Blocking will be provided at the serving centra
of fice, where technically feasible. Wen placed on
the subscribers line, 900 Call Blocking will prevent
access to all directly-dialed, telephone conpany
oper at or - assi sted and Tel ephone Conpany oper at or -
entered billing 900 | EC programtel ephone nunbers.

This feature provides end office bl ocking of direct-

dialed 900 calls by routing such calls to a recorded

announcenent. The announcement will tell subscribers
than the call cannot be conpleted as dial ed.

Subscriber's may order 900 Call Bl ocking by calling
their business office.

However, requests to renove Call Bl ocking nust be
submitted in witing.

900 Call Blocking is a non-chargeabl e option when
ordered at the tine of establishnment of a new

t el ephone nunber and for the first 60 days there
after. \When ordered as an option to existing service
beyond 60 days, Nevada Bell will provide to all
residential custoners a one-tine opportunity to
subscribe free of charge to 900 Call Blocking. There
will be no tine limt on the residential customer's
ability to utilize this one-tine option. Residentia
custoners will be charged non-recurring rates for any
and all subsequent requests for 900 Call Bl ocking.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services

13. 3M scel | aneous Servi ces (Cont'd)

13.3.9 900 Call Bl ocking (Cont'd)

(B) Rat es and Char ges

Nonr ecurring Mont hl y
Add 900 Cal |l Bl ocki ng- Resi dence Char ge Rat e usQocC
Cal | Bl ocki ng
I ndi vi dual Line Flat Rate!
Resi dence Service
First Request NO NO CLU
Subsequent Request
- per line $13. 31 NO CL1
Cal | Bl ocki ng
I ndi vi dual Line Measured Rate!
Resi dence Service
First Request NO NO CLU
Subsequent Request
- per line $13. 31 NO CL1
Cal | Bl ocki ng
Uni versal Lifeline
Tel ephone Service (ULTS)
- per line NO NO CLU
Call Bl ocking with New Connect
or Transfer of Service
- per line NO NO CLU
Call Bl ocking with other
Net wor k Change or der
- per line NO NO CLU
Renmove 900 Call Bl ocki ng
- per line NO NO --
Note 1: Nevada Bell will provide all residence customers a one tinme

opportunity to subscribe to 900 Bl ocking Service free of charge

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel | aneous Servi ces

13. 3M scel | aneous Servi ces (Cont'd)

13.3.9 900 Call Bl ocking (Cont'd)

(B) Rat es and Char ges

Nonrecurring Mont hl y
Add 900 Call Bl ocki ng- Resi dence Char ge Rat e UsQC

Cal | Bl ocki ng
Busi ness Service Flat Ratel'?3
- per line $13. 31 NO CL9

(Not to
exceed
$39. 93 per
service
order)

Cal | Bl ocki ng
Busi ness Servi ce Measured Rate 123

- per line
$13. 31 NO CL9
(Not to
exceed
$30. 00 per
servi ce
order)
Call Bl ocking with New Connect
or Transfer of Service
- per line NO NO CL9
900 Call Bl ocking with
ot her Networ k Change order
- per line NO NO CL9
Remove 900 Cal |l Bl ocki ng
- per line NO NO --

Note 1. 900 Call Blocking is not available on WATS at this tine.

Note 2: 900 call currently is not allowed on coin sent paid, coinless and
COPT servi ces.

Note 3: Nevada Bell will waive 900 Call Bl ocking nonrecurring charges when
requested by business custoners within 60 days of establishing new
service (service order date).

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

13. Additional Engineering, Additional Labor and M scel |l aneous Services
(Cont ' d)

13.3 M scell aneous Services (Cont’d)

13.3.10 Optional Features associated with Pay Tel ephone Service

The foll owi ng non chargeabl e optional feature is

onl yavai l abl e with Pay Tel ephone Service offered in

t heTel ephone Conpany’s | ocal exchange tariffs. This
featureis availabl e where facilities and operating
conditionspermt and nmust be ordered at the same tine the
custoner orders the Pay Tel ephone line fromthe Tel ephone
Conpany’s |l ocal or general exchange tariffs.

— International Direct Distance Dialing (IDDD)

(This page filed under Transmittal No. 1)
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ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.11

Long Distance Trouble Management Service (LDTMS)

(A)

Service Description

LDTMS enables a participating Interexchange Carrier (IC)
to receive, from the Telephone Company, specific trouble
ticket information that relates to the IC's service
after a trouble report has been initiated by a
residential or business customer who is presubscribed or
interconnected to that IC's interstate network. Specific
trouble-ticket information is delivered to the
participating IC.

If, during a telephone contact between the Telephone
Company’s repair personnel and an IC's end-user
customer, it is determined that trouble resides in the
IC's interstate network, the end-user customer is
informed that the ticket will be delivered to the IC for
resolution. Telephone Company personnel will answer all
repair calls using the Telephone Company brand name.

LDTMS is only provided for a participating IC’s
residential and business customers who are also
customers of the Telephone Company's local retail
services. In addition, only those residential and
business customers who are presubscribed or
interconnected to the IC for direct 1+ dialing are
eligible for this service. LDTMS does not support toll-
free or data services.

LDTMS will be provided on a negotiated interval basis,
which may include joint-acceptance testing. If the IC
for the residential or business end-user customer has
not subscribed to LDTMS, that end-user customer will be
treated in accordance with current operating procedures.

(This page filed under Transmittal No. 37)
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ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.11 Long Distance Trouble Management Service (LDTMS)
(Cont'd)

(B) Undertaking of the Telephone Company

The Telephone Company will be responsible for
providing the IC all the information needed to
establish trouble-ticket handoff. The Telephone
Company will also control the format of the
information that will be made available to the
IC.

(C) Obligations of the IC

Each IC will be solely responsible for the
development of its own operation support systems
that interface with the Telephone Company’s
trouble management system. Each IC will also be
solely responsible for meeting the interface
standards and requirements as set by the
Telephone Company.

(D) Rate Regulations

A monthly recurring rate will apply to each
participating IC for every month or fraction
thereof that LDTMS is provided. In addition to
the monthly recurring charge, there will be a
transaction charge for each ticket that is
delivered to the IC’s trouble management system.
No charges will apply to an IC’s residential or
business end-user customers. Rates and charges
for LDTMS are set forth in Section 13.3.11 (E)
following.

(This page filed under Transmittal No. 37)
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NEVADA BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
Original Page 13-57

ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services (N)
(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.11 Long Distance Trouble Management Service (LDTMS) (Cont'd)

(E) Rates and Charges

UsocC Monthly Transaction
Rate Charge
Long Distance WTR $8,300.00
Trouble
Management
Service
(LDTMS)
Transaction TLR $2.20
Charge per
trouble ticket (N)

(This page filed under Transmittal No. 37)
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ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.12 Data Trouble Management Services (DTMS)

(A)

Service Description

DTMS enables a participating Interexchange Carrier (IC) to
receive, from the Telephone Company, specific trouble
ticket information that relates to the IC's service after a
trouble report has been initiated by a business customer
who is utilizing that IC's interstate network. This is
accomplished by having specific trouble ticket information
delivered to the participating IC. The method of trouble
ticket delivery will be verbal or faxed to a designated
telephone number associated with the IC.

If, during a telephone contact between the Telephone
Company’s personnel and an IC's end-user customer, it is
determined that the circuit is owned by the IC, the end-
user customer is informed that the trouble will be reported
to the IC for resolution. Telephone Company personnel will
answer all repair calls using the Telephone Company brand
name.

DTMS is only provided to participating ICs that are
customers of the Telephone Company's special access
service. Furthermore, DTMS is only available to the IC’s
end-user business customers who subscribe to the IC for
data services, and utilize as underlying transport, the
Telephone Company’s special access service.

DTMS will be provided on a negotiated interval basis, which
may include joint-acceptance testing. If the IC for the
end-user customer has not subscribed to DTMS, that end-user
customer will be treated in accordance with current
operating procedures.

DTMS will only be made available for initial trouble

referrals; subsequent trouble ticket status information
must be provided by the IC to the customer.

(This page filed under Transmittal No. 38)
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ACCESS SERVICE

13. Additional Engineering, Additional Labor, and Miscellaneous Services

(Cont'd)

13.3 Miscellaneous Services (Cont'd)

13.3.12 Data Trouble Management Services (DTMS) (Cont’d)

(B)

(E)

Undertaking of the Telephone Company

The Telephone Company will be responsible for providing
the IC all the information needed to establish trouble
ticket handoff. The Telephone Company will also control
the format of the information that will be made available
to the IC.

Obligations of the IC

The IC will be responsible for the development of its own
operation support systems that interface with the
Telephone Company’s trouble management system. Each IC
will also be responsible for meeting the interface
standards and requirements as set by the Telephone
Company.

Rate Regulations

A monthly recurring rate will apply to each participating
IC for every month or fraction thereof that DTMS is
provided. No charges will apply to an IC’s end-user
customers. Rates and charges for DTMS are set forth in
Section 13.3.18 (E) (Rates and Charges) following.

Rates and Charges

Monthly
UsocC Rate

Monthly Recurring Charge TBLDX $7,900
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