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ACCESS SERVI CE

9. Directory Assistance Service

The Tel ephone Conpany will provide Directory Assistance (DA) Service to a
custonmer fromDirectory Assistance Service |ocations (DA | ocation).

9.1 CGeneral Description

DA Service provides Directory Access Service to DA |ocations, use of
DA access equi pnent, and use of DA operators to provide tel ephone
nunbers.

9.2 Undert aki ng of the Tel ephone Conpany

(A) A Tel ephone Conpany DA operator, when furnished a nane and
locality, will provide or attenpt to provide the tel ephone
nunber listed in the Tel ephone Conpany DA records associ ated
with the nane given at the rates and charges as set forth in 9.6
followi ng. The Tel ephone Conpany's contact with the custoner's
end user shall be limted to that effort necessary to process a
custoner's end user's request for a tel ephone nunber; and the
Tel ephone Conpany will not transfer, forward or redial a
custoner's end user call to any other location for any purpose
ot her than provision of DA Service.

(B) A maxi mum of two (2) requests for tel ephone nunbers will be
accepted per call to the DA operator.

(O A tel ephone nunber which is not listed in DA records will not be
available to the custoner's end user

(D) The Tel ephone Conpany will specify the DA | ocation which
provi des the DA Service for each nunbering plan area code (NPA)
The DA | ocations are as shown in EXCHANGE CARRI ER ASSCClI ATI ON
TARIFF F.C.C. No. 4.

When it becones necessary, as determ ned by the Tel ephone
Conpany, to change a DA | ocation, the Tel ephone Conpany will
notify the involved custoners six nonths prior to the change.
For such changes, the regulations as set forth in 2.1.7
precedi ng apply.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) When DA Service is ordered, Directory Access Service will be
provi ded between the custoner designated prem ses and the DA
| ocation by the Tel ephone Conpany at rates and charges as set
forth in 9.6 follow ng.

(1) CGener al
Each Directory Access Service will consist of the foll ow ng:

- An Interface Group equi pped with an avail abl e Preni ses
Interface Code at the customer's prem ses as set forth
in (2) follow ng.

- Directory Transport between the preni ses of the
ordering custoner and the DA location as set forth
in (3) follow ng.

When required by the Tel ephone Conpany, a separate Directory
Access Service trunk group will be provided for DA Service
for each NPA. Separate trunk groups will be required when

t he Tel ephone Conpany notifies the custoner that the

nechani zed search of its data base and its nechanized
operator practices require a nechani zed identification of
the NPA code for which the customer's end user desires DA

i nformation.

Furt her, when an access tandemis available and is provided,
the Directory Access Service will be provided, at Tel ephone
Conpany choice, either as a separate Directory Access
Service trunk group or in conbination with Access Trunk
Arrangenents or Feature Group B, C or D Switched Access
Servi ce.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(2) Interface G oup and Prem ses Interface Code

Interface Groups 2 through 10, as set forth in 15.1.11
following are available for Directory Access Service. Wen
only Directory Access Service is provided, only the

followi ng Prem ses Interface Codes are avail abl e:

4DS9- 15 6EA2- E 4RV2-0
4DS9- 31 6EA2- M 4AH5- B
4DS0- 63 4SF3 4AH6- C
4DS6- 44 4AH6- D
4DS6- 27

Such Prem ses Interface Codes are described in 15.1.11
following. Wen Directory Access Service is conmbined with
Access Trunk Arrangenments or Feature Group B, Cor D
Swi t ched Access Service, the Prenises Interface Code for the
conbination will be the available Prenises Interface Code
provi ded for the Access Trunk Arrangenments or Feature G oup
B, Cor D Switched Access Service ordered by the custoner.
Except as set forth in 9.4 following, the Interface G oups
and Prenises Interface Codes provided under a Special Order
for Directory Access Service are subject to the order
conditions as set forth in 5. preceding. For purposes of
appl ying the order regulations, a DA location is considered
to be a customer end user serving wire center.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(B)

(Cont "' d)

(3)

Directory Transport

Directory Transport provides the transmi ssion facilities
and transport term nation between the prenises of the
ordering custoner and the DA | ocation

Directory Transport is a two-way voi ce frequency

transm ssion path conposed of facilities determ ned by the
Tel ephone Conpany. The two-way voi ce frequency path
transports calls in the termnating direction (fromthe
prem ses of the ordering custoner to the DA location). The
voi ce frequency transm ssion path may be conprised of any
formor configuration of plant capable of and typically
used in the tel econmunications industry for the

transm ssion of voice and associ ated tel ephone signals
within the frequency band wi dth of approxinately 300 to
3000 Hz.

The Tel ephone Conpany will determ ne whether the Directory
Access Service is to be routed directly to a DA |ocation or
t hrough an access tandem switch appropriately equi pped for
DA neasurenment and served by DA trunks to the DA | ocation
when such an access tandemswitch is available. The

conbi nati on of Access Trunk Arrangenents or Feature G oup
B,C or D Switched Access Service with DA Service will only
be provided at such avail able and appropriately equi pped
access tandem switches. |f the customer desires the
traffic routing to be other than that selected by the

Tel ephone Conpany, it nmay request a cooperative effort to
determne if customer specified traffic routing can be used
in lieu of the Tel ephone Conpany selected traffic routing.

When Directory Transport is provided using a direct route
to the DA location, no address signaling is provided. When
Directory Transport is provided with the use of an access
tandem switch, wink start-start pulsing signaling is

provi ded at the access tandem switch. The customer will be
notified by the Tel ephone Conpany when access tandem
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(3)

Directory Transport (Cont'd)

routing is provided and the custoner shall address each cal
to the DA location using NPA + 555 + 1212 or when required
by the Tel ephone Conpany, 555-1212. Only NPA codes handl ed
by the DA | ocation served by the access tandemswitch wll
be processed.

Directory Transport may, at the option of the custoner, be
provided for both interstate and intrastate conmunicati ons.
When the custonmer requests such nixed access, the interstate
Directory Transport charges will be determ ned by the

Tel ephone Conpany using the data furni shed by the custoner
as set forth in 2.3.15 preceding.

Except as set forth in 9.4 following, Directory Transport

provi ded under a Special Order is subject to the order
conditions as set forth in 5. preceding.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Undert aki ng of the Tel ephone Conpany (Cont'd)

(E) (Cont" d)

(4)

(5)

(6)

Special Facilities Routing

A custoner may request that Directory Access Service be
provi ded via Special Facilities Routing. The regul ations,
rates and charges for Special Facility Routing (Avoi dance,
Diversity and Cable Only) are as set forth in 11. foll ow ng.

Desi gn Layout Report

The Tel ephone Conpany will provide to the customer the
makeup of the facilities and services provided under this
section as Directory Access Service. This information will
be provided in the formof a Design Layout Report simlar to
that as set forth in 6.1.4. Design Layout Reports for
Directory Access Service will be provided only when
specifically requested by the custoner. The Design Layout
Report will be provided to the customer at no charge, and
will be reissued or updated whenever the facilities provided
for the customer's use are naterially changed.

Transm ssi on Specifications

Directory Access Service is provided with either Type Aor B
Transm ssion Specification. The specifications associated
with the paraneters are guaranteed to the DA | ocation,

whet her routed directly or via an access tandem Type B
Transm ssion Specification is provided with Interface G oups
2 through 10 when routed direct to a DA location. Type A
Transm ssion Specification is provided with Interface G oups
2 through 10 when routed via an access tandem sw tch
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(B

(F)

(Cont ' d)

(6)

(7)

Transm ssi on Specifications (Cont'd)

When DA Service is conbined with Access Trunk Arrangenent
101XXXX or Feature Group D Switched Access Service, Type A
Transm ssion Specification is provided. Wen DA Service is
conbi ned with Access Trunk Arrangenent 950 or Feature G oup
B Swi tched Access Service, Type B Transm ssion Specification
is provided for Interface G oups 2 through 10. When DA
Service is conbined with Access Trunk Arrangement NEA or
Feature Group C Switched Access Service, Type B Transm ssion
Specification is provided.

Type A and B Transmi ssion Specifications are set forth in
6.4 preceding.

Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for
Directory Access Service traffic routed through an access
tandem are the sane as those for the associated Access Trunk
Arrangenment NEA or 101XXXX or Feature Group C or D end
office switching. The acceptance testing for Directory
Access Service traffic routed directly to or routed in
separate trunk groups through an access tandemto the DA
location will be as set forth in 6.1.5 preceding. The
testing capabilities for Directory Access Service traffic
routed directly to or routed in a separate trunk group

t hrough an access tandemto the DA |ocation will be as set
forth for Additional Manual Cooperative Testing or

Addi tional Manual Testing in 13.3.5 follow ng.

Trunk side switching is provided at the DA Service access
| ocation. The DA Service access |location will provide trunk
answer and di sconnect supervisory signaling.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Undert aki ng of the Tel ephone Conpany (Cont'd)

(G The Tel ephone Conpany will distribute the calls received over
the Directory Access Services to the DA operators using the DA
| ocati on access equi pnent.

(H In the event that the tel ephone nunber is unavailable to the DA
operator, no credit applies for the charge for the call to the
DA operator. Wen the DA | ocation or DA operator equi pnent or
term nals are out of service due to a Tel ephone Conpany
equi pnent failure or an incorrect nunber is provided, a credit
as set forth in 9.4(G following will apply.

(1) DA Service nay, at the option of the custoner, be provided for
interstate and intrastate comuni cati ons. Wen the customner
requests such m xed access, the interstate DA Service charges
will be determ ned by the Tel ephone Conpany using the data
furni shed by the customer as set forth in 2.3.15 preceding.

9.3 ol i gations of the Custoner

(A) The customer shall deternm ne and order the nunber of Iines or
trunks and interface type of Directory Access Services it needs
for DA Service.

(B) When DA Service is initially ordered, the custoner shall order
the service for at |east six nonths. Thereafter, additiona
service may be ordered for a mninumof six nonths. Not |ater
than three nonths prior to the end of the six nonth period, the
custoner shall notify the Tel ephone Conpany if the service is
to be discontinued at the end of the six nonth period. If no
notice is received fromthe custoner, the Tel ephone Conpany
will automatically extend the service for another six nonths
and all appropriate charges as set forth in 9.6 followi ng wll
apply for another six nonths.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.3 ol igations of the Custonmer (Cont'd)

(O

(D)

(B)

(F)

The custoner facilities at the prem ses of the ordering
custoner shall provide the necessary on-hook and of f - hook
supervi si on.

When requested by the Tel ephone Conpany, the custoner shal
order a separate trunk group for DA Service for each NPA. The
conditions when the custoner will be requested to order
separate trunk groups for each NPA are set forth in 9.2(E) (1)
pr ecedi ng.

When the customer bills its end users, the custonmer shall be
responsible for all contacts and arrangenents with its end
users concerning the provision and mai ntenance of, and the
billing and coll ecting of charges, for DA Service furnished to
its end users. Wen the Tel ephone Conpany bills the custoner's
end users at the request of the custoner, contacts and
arrangenments with custoner's end users concerning the billing
and coll ecting of charges will be negotiated on an individua
case basis.

The custoner understands that DA operators will respond to only
two (2) tel ephone nunber requests per call and will not
transfer, forward or redial the call to another |ocation for
any purpose other than the provision of DA Service.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.4 Paynment Arrangenents

(A

(B)

M ni mum Per i ods

The m ni mum period for which DA Service and the Directory
Access Service is provided and for which charges apply is six
nonths. A mininmum period of six nonths applies for each
addi ti onal period of service ordered or extended.

If DA Service is discontinued prior to the end of each six
nonth period, the charges that apply for the renaining nonths
are the non-recoverable costs. Such costs include the
non-recoverabl e cost of equi pment and material ordered,

provi ded or used, plus the non-recoverable cost of installation
and renmoval including the costs of engineering, |abor

supervi sion, transportation, rights-of-way and other associ ated
costs |less estinated net sal vage.

M ni nrum Mont hl y Char ge

DA service is subject to a mininmumnonthly charge. The mini num
nont hly charge consists of the followi ng el enents:

For those rate elenents that are billed a flat nonthly rate,
i.e., Directory Transport options, the ninimum nonthly
charge is the nonthly rate as set forth in 9.6 follow ng.

The m ni mum nonthly charge for Directory Assistance Service
calls is the charge as set forth in 9.6 following for the
actual usage for the nonth.

For the Directory Transport rate elenment, the mninum
nonthly charge the custonmer will be assessed will be the
usage charges based on actual usage. Rates for actual usage
are set forth in 9.6 follow ng.
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ACCESS SERVI CE

Directory Assistance Service (Cont'd)

9.4

Paynent Arrangenents (Cont'd)

(O

(D)

(B)

Cancel | ati on of a Special Oder

A custoner nmay cancel a Special Oder for DA Service on any date
prior to the service date. The cancellation date is the date

t he Tel ephone Conpany receives witten or verbal notice fromthe
custoner that the Special Oder is to be cancelled. The verba
notice nust be followed by witten confirmation within 10 days.

When a custoner cancels a Special Order for DA Service after the
order date but prior to the start of service, the appropriate
charges as set forth in 5. preceding apply for the Directory
Access Service cancelled. 1In addition, a charge equal to any
unrecoverabl e capital costs incurred by the Tel ephone Conpany
will apply to the custoner.

Changes to Special Oders

When a custoner requests changes to a pending order for DA
Servi ce, such changes will be undertaken if they can be
acconmodat ed by the Tel ephone Conpany. The appropriate charges
as set forth in 5. preceding apply for the Directory Access
Servi ce changed. In addition, a charge equal to any other costs
incurred by the Tel ephone Conpany because of the change will

appl y.
Moves

A nove involves a change in the physical |ocation of the point
of term nation at the custoner designated prem ses or of the
custoner designated prem ses. Moves will be treated as set
forth in 6.7.5 preceding and all associ ated nonrecurring charges
will apply. Mninmumperiod requirenments will be established at
the new | ocation as set forth in 6.7.2 preceding. The custoner
will also remain responsible for satisfying all outstanding

m ni mum period charges for the discontinued service.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.4 Paynment Arrangenents (Cont'd)

(F)

(9

DA Service Rearrangenents

Nonrecurring charges apply for service rearrangenents. Service
rearrangements are as set forth in 6.7.1 (C)(3) preceding. The
Servi ce Rearrangenent Charges are as set forth in 6.7.1 (C(3) for
the type of change provided by the Tel ephone Company.

Credit Allowance for DA Service

(1)

(2)

When the DA | ocation or DA operator equipnent or termnals
are out of service due to a Tel ephone Conpany equi pnent
failure or an incorrect nunber is provided and a custoner DA
call has been answered or forwarded to a DA operator, a
credit allowance for a call answered or forwarded to the DA
operator equal to the rate for a Directory Assistance
Service Call as set forth in 9.6(A) following plus the rate
for a Directory Transport call as set forth in 9.6(B)
following will be applied to the custonmer's charges.

In addition to the credit as set forth in (1) preceding,
when a DA operator or DA equi pnment provides an incorrect
nunber for a call and the customer reports such occurrences
to the Tel ephone Conpany, a credit allowance for such DA
call will apply. The credit will be as set forth in (3)
following. Wen the custoner reports such a call and the
nunber requested, the nunber provided and the reason the
nunber provided is incorrect, the nunber of calls for which
a credit will apply will be devel oped by the Tel ephone
Conpany in cooperation with the custoner.

(This page filed under Transmittal No. 1)
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ACCESS SERVI CE
9. Directory Assistance Service (Cont'd)

9.4 Paynent Arrangenents (Cont'd)

(G Credit All owance for DA Service (Cont'd)

(3) When a DA call is not conpleted due to the failure of
Directory Access Service to DA | ocations, DA access equi pnent
or DA operator activities, a credit allowance for the Sw tched
Access Service portion in the originating LATA of such DA cal
will apply. When the custoner reports such a call and DA
nunber dialed, tinme of the call and the date of the call, the
nunber of calls for which a credit will apply will be
devel oped by the Tel ephone Conpany in cooperation with the
custoner. The credit will be as set forth follow ng:

a) Credit per call when Switched Access
Service is billed using Transitiona
per minute rates ($0.000744)*(1)

b) Credit per call when an Access Line
Arrangenent or Feature G oup A
and/ or an Access Trunk Arrangenment 950
or Feature Group B Switched Access Service
is billed using Premiumper mnute rates ($0.000846)*(1)

c) Credit per call when an Access Trunk
Arrangenent NEA or Feature Goup C
and/ or Access Trunk Arrangement 101XXXX
or Feature Group D Switched Access Service
is billed using Prem um per mnute rates ($0.000846)*(1)

(4) Credit allowances for other service interruptions will be
provided as set forth in 2.4.4 preceding.

9.5 Rate Regul ations

(A) The Directory Assistance service call charge, as set forth in
9.6 (A follow ng, applies for each conpleted call to a Directory
Assi stance operator. A call is a call which has been answered by
a DA operator. The charge applies whether or not the DA operator
provi des the requested tel ephone nunber. The nunber of calls
answered by DA operators will be accumul ated by Tel ephone Conpany
measuri ng equi pnent. A credit for the provision of an incorrect
tel ephone nunmber will be applied as set forth in 9.4(GQ preceding.

*() equal s a negative anount.

Rates contained in this transmttal are subject to subsequent adjustnment, effective
retrospectively, in the event the Comm ssion or a court subsequently authorizes Nevada to
correct its rates pursuant to pending notions, or petitions for reconsideration or

wai ver, or in the event of any other adjustnent to an order of the Conmm ssion or a court.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.5 Rate Regul ations (Cont'd)

(B) The Directory Transport provides the transm ssion facility and
transport termination fromthe serving wire center for the
prem ses of the ordering customer to the DA location. Title Page
notw t hstandi ng, these two wire centers may be in different LATAs.
In addition, the prem ses of the ordering custoner nust be in the
LATA where DA service is requested or in the LATA where the DA
location is located. The rate for Directory Transport is
cal cul ated on a per call basis.

(C The charge per call for Directory Transport, as set forth in
9.6(B) followi ng, applies for each call to DA service. Acall is
as set forth in (A preceding. The nunber of calls will be
accunul ated as set forth in (A) preceding.

(D) There are two types of charges applicable to Directory Transport:
Nonrecurring and Recurring. Paragraphs (1) through (6) follow ng
set for the Directory Transport rate el enents and how t he
recurring charges are applied for the elenents. The Directory
Transport elements that apply are Entrance Facility, Direct
Trunked Transport and/or Tandem Swi tched Transport, and Directory
Transport |nterconnection Charge. Wen Tandem Swi tched Transport
is provided, the Directory Transport tandem Switching el enent
applies. Wen an Entrance Facility and/or a Direct Trunked
Transport Facility require Miltiplexing as set forthin 6.7.1
precedi ng, a Multiplexing arrangenent charge applies.

Paragraph (7) following sets forth the nonrecurring charges.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.5 Rate Requlations (Cont'd)

(D) (Cont' d)

(1) Directory Transport Entrance Facility

A Directory Transport Entrance Facility rate is applied
for a V@DSO DS1 and DS3 Transport Channel on a point of
term nation per nonth basis. The regulations for these
charges are the same as set forth in 6.7.1(D)(1) preceding
for Entrance Facility. The rates are as set forth in

6. 8. 1(A) proceeding.

(2) Directory Transport Direct Trunked Transport

Directory Transport Direct Trunked Transport Facility
rates are applied on a per Transport Channel per nonth
fixed and per nonth per nmle basis. The regulations for
these charges are the sane as set forth in 6.7.1(D)(2)
preceding for Direct Trunked Transport. The rates are as
set forth in 6.8.1(B) preceding.

(3) Directory Transport Tandem Switched Transport

Tandem Swi t ched Transport is provided as four
sub- el ement s:

— Tandem Swi tched Directory Transm ssion
— Directory Tandem Swit chi ng

— Dedicated Tandem Trunk Port

— Tandem DA Location Miltiplexing

(a) Tandem Switched Directory Transm ssion

A per call rate and a per call per nmile rate applies
to each DA call which has been answered by or
forwarded to a DA operator when the transport was
provi ded using a Tandem Swi tched Transport Facility.
M | eage neasurement is described in (4) foll ow ng.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.5 Rate Regul ations (Cont'd)

(D) (Cont' d)

(3)

(4)

(5)

Directory Transport Tandem Switched Transport (Cont'd)

(b) Directory Tandem Swi t chi ng

A rate per call applies to each DA call which has been
answered by or forwarded to a DA operator when the
transport was provided using a Tandem Swit ched
Transport facility.

(c) Tandem DA Location Miltiplexing

A per call charge applies for the use of the
mul ti pl exi ng equi pnent on the DA | ocation side of the
access tandem

(d) Dedicated Tandem Trunk Port

A nmonthly rate applies, per port, for each dedicated
trunk on the serving wire center side of the access
t andem

M | eage

The mileage for Directory Transport is measured fromthe
serving wire center for the prem ses of the ordering
customer to the DA location. These two wire centers may be
in different LATAs. 1In addition, the prenm ses of the
ordering customer must be in the LATA where DA Service is
requested or in the LATA of the DA location. The
nmeasurenent will be perforned and charges deternined as
described in 6.7.11 (Determning Switched Transport M| eage
and Char ges).

Directory Transport |nterconnection Charge

Directory Transport |nterconnection Charge provides for

resi dual transport and sw tching functions not assigned to
other Directory Transport rate elements. The DA

I nterconnection Charge is divided into two sub-el enents,
i.e., the DA Interconnection Charge and the DA Facilities-
Based I nterconnection Charge. The DA | nterconnection Charge
is a usage rate which applies for each call which has been
answered by or forwarded to a DA operator. The DA Non-
Facilities-Based Interconnection Charge will be assessed in
lieu of the DA Interconnection Charge for all traffic which
uses the Tel ephone Conmpany's | ocal swi tching services but
does not use the Tel ephone Conpany's transport services.

The nunber of calls answered by or forwarded to DA operators
wi || be accumul ated by Tel ephone Conpany neasuring
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ACCESS SERVI CE

Directory Assistance Service (Cont'd)

9.5 Rat e Regul ati ons (Cont' d)

(D)

(Cont "' d)

(5)

(6)

(7)

(8)

Directory Transport |nterconnection Charge (Cont’d)

equi pnent. As set forth above, either the DA

I nterconnection Charge or the Facilities-Based

I nt erconnection Charge applies whether or not the DA
operator provides the requested nunber.

Directory Transport Milti pl exing

The nmultiplexing rate is applied on a per Miltiplexing
arrangenent basis. The regulations for these charges
are the same as set forth in 6.8.1(1) preceding for
Mul tiplexing. The rates are as set forth in 6.8.1(1)
fol | owi ng.

Directory Transport Tandem Switched Transport provided
over Direct Trunked Transport DS1 and DS3 Transport
Channel s

When Directory Transport Tandem Switched Transport is
provi ded over Direct Trunked Transport DS1 and DS3
Transport Channels, the Direct Trunked Transport rates
wi |l be adjusted and the Directory Transport Tandem
Swi tched Transport will be billed the per call fixed
and per call per nmile rates for all calls as set forth
in (3) preceding.

Regul ations for Directory Transport Tandem Switched
Transport provided over Direct Trunked Transport DSl
and DS3 Transport Channels are the sane as set forth
in 6.7.1(D)(8) preceding for Tandem Swi t ched Transport
provi ded over Direct Trunked Transport DS1 and DS3
transport channel s.

Nonr ecurring Charges

Nonrecurring charges are one tine charges associ ated
with the installation of Directory Transport and the
change of Directory Transport. The regulations for
t hese charges are the sane as set forth in 6.7.1(0C
for Switched Transport. The charges for Directory
Transport are set forth for the sel ected Transport
facility in 9.6(C) foll ow ng.
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ACCESS SERVI CE
9. Directory Assistance Service (Cont'd)

9.5 Rate Regul ations (Cont'd)

(9) Directory Transport Application

Regul ations for Directory Transport Application are the sane as
set forth in 6.7.1(D)(9) preceding for Transport Application.

9.6 Rates and Charges

The rates and charges are:

Rat es
(A) Directory Assistance
Service call, each $0. 2990
(B) Directory Access Service
- Directory Access Charges are the sane
I nstallation Charge as those set forth

in 6.8.1(B) preceding

(C) Directory Tandem Swi tched Transport Rat es

Tandem Swi t ched Directory Transni ssion

- Rate per call $0. 000102(R)
- Rate per call per nile $0. 000007(R)
Directory Tandem Swi tchi ng per call $0. 002193(R)

Tandem Di rectory Assi stance Location
Mul ti pl exing

- Rate per call $0. 000029(R)

Dedi cat ed Tandem Trunk Port

Monthly recurring rates for Dedi cated Tandem Trunk Ports used
for Directory Assistance Access Service are those contained in
6.8.1(c)(5)

(D) Directory Assistance
Transport Interconnection Charge Rat es Per Call

(1) Directory Assistance
I nt erconnecti on Charge

-Prem um $0. 000000
-Non-Prem um 0. 000000

(2) Directory Assistance
Non- Faciliti es-Based
I nterconnecti on Charge $0. 000000
Rates contained in this transmttal are subject to subsequent adjustment, effective
retrospectively, in the event the Comm ssion or a court subsequently authorizes Nevada to
correct its rates pursuant to pending notions, or petitions for reconsideration or
wai ver, or in the event of any other adjustment to an order of the Comm ssion or a court.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Listing Access Service

9.7.1

Cener al

El ectronic Listing Access Service (ELAS) allows custoners to
obtain interstate direct electronic access to the Tel ephone
Conpany's directory listings without involvenent of a Directory
Assi stance Operator or referencing published white pages.

The ELAS database will provide the custoner or the custoner's
end user with detail for business, residence or governnent
published listings when a search for a nane is initiated. To
performa search the user nmust input at |east a |ast nane,

|l ocality and area code. O her search paraneters based on
directory listing informati on nay be avail abl e as enhancenents
to the ELAS system are nmade. The information provided by the
systemw || include, where available: listing nane, listing
address, tel ephone nunber and ZI P code. The listings will be
arranged under business, residential and governnent categories.

The custonmer or the custoner's end users will not have the
capability to nake additions, deletions, nodifications, or
enhancenments to the listing information in the ELAS dat abase.

The ELAS database is and shall remain the sole property of the
Tel ephone Conpany. Custoners and custoner's end users are
permitted to extract listing data to:

o Verify data in the customers or custonmer's end users
possessi on.

0 Update lists in the custoners or custoner's end users
possessi on.

0 Supplenment lists in the custoners or custoner's end users
possessi on.

0 Provide lists conmpiled in this manner to third parties.

The information provided pursuant to this tariff may not be
used to provide intraLATA traditional live or recorded voice
Directory Assistance services. The custonmer will require each
end user to conply with the restrictions and requirenents of
this tariff.
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ACCESS SERVI CE

Directory Assistance (Cont'd)

9.7 El ectronic Listing Access Service (Cont'd)

9.7.2 Undertaking of the Tel ephone Conpany

(A

(B)

(O

(D

(B

The ELAS database, will provide the listing detai
informati on associated with a search request for al
publ i shed tel ephone nunbers within the Tel ephone
Conpany's region, at the rates and charges set forth
in 9.7.7. The ELAS systemwi || provide the sane
published listing information, where avail abl e
(nanme, address, conmmunity, tel ephone nunber and ZI P
code), that is contained in the Tel ephone Conpany's
listing database. This will include listing

i nformati on of other | ocal exchange conpani es where
agreenents for use of listing information have been
negot i at ed.

The ELAS database will be updated five tinmes per
week excl udi ng hol i days.

Non- publ i shed listings will not be included in the
ELAS dat abase

The ELAS dat abase nmay be accessed through the

dat abase host Tel ephone Conpany's packet switching
network. The database host Tel ephone Conpany wil |
provide the circuit connection term nating
facilities fromthe Public Packet Sw tched Network
to the ELAS database. The dat abase host Tel ephone
Conpany wi Il provide the custoner with the Public
Packet Switched Network address (Data Tel ephone
Nunber) and ot her data comuni cati ons requirenents.

The ELAS dat abase nmay al so be accessed through a
dedi cated network. The custonmer nust order Specia
Access Service and/ or Public Packet Swi tched Network
Service to the ELAS dat abase.

The Tel ephone Conpany will bill custoners on a
monthly basis at rates as set forth in 9.7.7
fol | owi ng.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 El ectronic Listing Access Service (Cont'd)

9.7.2 Undertaking of the Tel ephone Conpany (Cont'd)

(F)

(9

(H

(N

ELAS wil|l provide data without screen formatting
characters. The custoner nust provide the software
interface to format the information received fromthe
ELAS dat abase.

The ELAS systemwi ||l be available 7 days a week, 24
hours per day. 1In the event that the ELAS system
beconmes unavail abl e, the Tel ephone Conpany will devote
reasonabl e efforts to restore systemavailability. 1In
the event that the ELAS system requires unschedul ed
mai nt enance, the Tel ephone Conpany will notify the
custoner as soon as possible of such a requirenent.

For schedul ed mai nt enance which would result in the
ELAS system bei ng unavail abl e, the Tel ephone Conpany
will negotiate, to the extent possible, system
downtine with its custoners.

Transmi ssion of listing information fromthe ELAS
systemto the custonmer or the custoner's end user will
be formatted as specified in Technical Reference TR
41454. The Tel ephone Conpany will utilize reasonabl e
efforts to nmeet the perfornmance standards set forth in
t he above nentioned technical reference.

The Tel ehpone Conpany will provide the custoner with
the foll owi ng ELAS support.

(1) Establishrment of initial User ID and will change
User I D at customer request within 24 hours.

(2) Add and renove users through individual account
record maint enance.

(3) Maintain files on the ELAS system including the
|listing database, tables required to provide
service User I D and password files and billing
records.

(4) Performregul ar backup of custoner accounting
files and the entire ELAS database as necessary.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Listing Access Service (Cont'd)

9.7.3

ol i gations of the Custoner

In addition to the regulations set forth in Section 2
precedi ng, the custoner has certain specific obligations
pertaining to the use of the Tel ephone Conpany's El ectronic
Li sting Access Service. The obligations of the custoner are
as follows:

(A

(B)

(O

(D

Because the ELAS database will reside in a database
host's tel ephone conpany territory, the custoner nust
arrange for connection to the Public Packet Swi tching
Network at the |ocation where the database will

reside. Rates and charges associated with these
connections will apply in addition to the rates and
charges specified for ELAS.

The custoner will be responsible for all contacts and
arrangenents with its end users concerning the
provi si on and nai nt enance of ELAS. The custoner is
al so responsible for the billing and collection of
charges for ELAS furnished to its end users.

The data transnmitted fromthe ELAS database does not

i nclude screen fornatting characters. The custoner is
responsi ble for providing the software interface
required to fornmat the ELAS infornmation.

The custoner shall order or provide User |ID nunbers
for assignnment to its end users to track usage by
session for searches made in the ELAS database. The
custoner shall be liable for all charges incurred by
the User IDs assigned to its end users. Notification
to deactivate any User |ID nust be provided to the

Tel ephone Conpany at |east 24 hours prior to such
action taking place. The custonmer is responsible for
al | usage charges associated with the User ID unti

its deactivation, not to exceed 24 hours fromthe tine
notification to deactivate the User IDis received by
t he Tel ephone Conpany. In the event of unauthorized
use of the User ID, the customer is responsible for
notifying the Tel ephone Conpany. The charges incurred
up to the tine of notification are the responsibility
of the custonmer.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)
9.7 Electronic Listing Access Service (Cont'd)
9.7. 4 Optional Features
At the option of the custonmer, a User Detail record is
avai l able in conjunction with the ELAS. The User Detail
option provides the foll ow ng information:
o Customer ID
o] Dat e
0 NPA (Area Code)
o Nunmber of Inquiries
0 Number of Screens
o Connect Tinme
9.7.5 Credit All owance
No credit will apply in the event that the nunber requested
is not found or not listed in the Tel ephone Conpany's ELAS
dat abase.
9.7.6 Rat e Regul ations
There are two types of charges applicable to ELAS:
Nonrecurring and Screen Usage Charges. Additional charges
associated with access to the ELAS database via Public
Packet Switching or Special Access Service will also apply.
(A Nonrecurring Charges
Nonrecurring charges are one tine charges associ ated
with the establishment of service and the
est abl i shnent or change of User |IDs.
(This page filed under Transmittal No. 1)
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Listing Access Service (Cont'd)

9.7.6 Rat e Regul ations (Cont'd)

(B)

(1) Service Establishment Charge

The Service Establishnment Charge will be charged at
the tine the custoner orders ELAS and establishes a

billing account. The custormer will select the nethods
of access and optional usage reports desired. A
custoner nay establish nore than one billing account.

The Service Establishment Charge is limted to the
ELAS and not for the establishment of network
transport facilities. The Service Establishnent
Charge includes the establishnent of one Test User ID
for internal testing by the custoner. This User ID
will be active for 30 days fromthe Service

Establ i shnent date and will not incur any Screen Usage
Char ges.

(2) User ID Charge

The User ID Charge is incurred with the establi shnent
of each User ID. Custonmers may request nore than one
User I D per billing account.

Screen Usage Charges

Screen Usage Charges apply to each screen returned from
t he ELAS database in response to a directory listing
inquiry fromthe customer or the custoner's end user. A
screen nay contain from1 to 10 subscriber |istings.
Screen Usage Charges will not apply to the Test User ID.
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ACCESS SERVI CE

9. Directory Assistance (Cont'd)

9.7 Electronic Listing Access Service (Cont'd)

9.7.7 Rate and Charges

(A) Service Establishnent Charge $375.00
(B) User ID Charges (per User ID  $20.00

(© Screen Usage Charge $0. 17
(per screen access)
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