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ACCESS SERVICE 
CHECK SHEET 

The Title Page and Pages 1 to 29-48 inclusive of this tariff are effective as of the date 
shown. Original and revised pages as named below and Supplement Nos. 1 and 2 
contain all changes from the original tariff that are in effect on the date 
hereof. 
 Number of  Number of  Number of 
 Revision  Revision  Revision 
 Except as  Except as  Except as 
Page Indicated Page Indicated Page Indicated 
 
Title  1st 44 1st 88 1st 
1 102nd* 45 1st 89 1st 
2 23rd 46 1st 90 1st 
3 48th* 47 1st 91 1st 
4 10th* 48 2nd* 92 1st 
5 12th 49 1st 93 2nd 
6 24th 50 2nd 94 1st 
7 20th 51 1st 95 1st 
8 21st 52 1st 96 1st 
9 1st 53 1st 97 1st 
10 10th 54 1st 98 1st 
11 10th 55 Original 99 1st 
12 13th* 56 19th 100 1st 
13 16th 57 Original 101 2nd 
14 7th 58 2nd 102 2nd 
15 15th 59 2nd 103 2nd 
16 10th 60 1st 104 1st 
17 3rd 61 1st 105 Original 
18 6th 62 1st 106 2nd 
19 1st 63 1st 107 1st 
20 Original 64 1st 108 1st 
21 Original 65 1st 109 Original 
22 8th 66 1st 110 1st 
23 12th 67 1st 111 Original 
23.1 3rd 68 1st 112 Original 
24 1st 69 1st 113 Original 
25 2nd 70 1st 114 Original 
26 1st 71 1st 115 Original 
27 1st 72 1st 116 Original 
28 1st 73 1st 117 1st 
29 1st 74 1st 118 Original 
30 1st 75 2nd 119 Original 
31 Original 76 2nd 120 Original 
32 2nd 77 1st 121 Original 
33 1st 78 1st 122 Original 
34 5th 79 1st 123 Original 
35 1st 80 2nd 124 Original 
36 1st 81 1st 125 Original 
37 2nd 82 1st 126 Original 
38 4th 83 1st 127 Original 
39 2nd 84 2nd 128 Original 
40 3rd 85 1st 129 Original 
41 3rd 86 2nd 130 Original 
42 1st 87 1st 131 Original 
43 1st   
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 Number of  Number of  Number of 
 Revision  Revision  Revision 
 Except as  Except as  Except as 
Page Indicated Page Indicated Page Indicated 
 
2-126 Original 2-176 Original 5-2 Original
2-127 Original 2-177 1st 5-3 Original
2-128 Original 2-178 Original 5-4 3rd 
2-129 Original 2-179 Original 5-5 Original
2-130 Original 2-180 Original 5-6 Original
2-131 Original 2-181 1st 5-7 Original
2-132 1st 2-182 Original 5-8 Original
2-133 Original 2-183 Original 5-9 Original
2-134 Original 2-184 Original 5-10 Original
2-135 1st 2-185 Original 5-11 3rd 
2-136 1st 2-186 Original 5-12 2nd 
2-137 1st 2-187 Original 5-13 Original
2-138 1st 2-188 Original 5-14 Original
2-139 3rd 2-189 1st* 5-15 Original
2-140 3rd 2-190 Original 5-16 2nd 
2-141 1st 2-191 Original 5-17 1st 
2-142 1st 2-192 Original 5-18 Original
2-143 1st 2-193 1st* 5-19 1st 
2-144 1st 3-1 2nd 5-20 1st 
2-145 1st 3-2 1st 5-21 Original
2-146 1st 3-3 2nd 5-22 Original
2-147 1st 3-4 Original 5-23 1st 
2-148 1st 3-5 1st 5-24 4th* 
2-149 1st 3-6 1st 5-25 Original
2-150 1st 3-7 Original 5-26 3rd 
2-151 1st 3-8 2nd 5-27 Original
2-152 2nd 3-9 2nd 5-28 1st 
2-153 3rd 3-10 Original 5-28.1 Original
2-154 1st 3-11 1st 5-29 2nd 
2-155 1st 3-12 2nd 5-30 Original
2-156 2nd 3-13 1st 5-31 1st 
2-157 3rd 3-14 1st 5-32 1st 
2-158 1st 4-1 1st 5-33 Original
2-159 Original 4-2 Original 5-34 1st 
2-160 Original 4-3 1st 5-34.1 Original
2-161 1st* 4-4 Original 5-35 Original
2-162 1st 4-5 1st 5-36 Original
2-163 Original 4-6 21st 5-37 Original
2-164 Original 4-6.1 4th 5-38 2nd 
2-165 Original 4-7 7th 5-39 Original
2-166 Original 4-8 7th 5-40 1st 
2-167 Original 4-8.1 5th 5-41 Original
2-168 Original 4-8.2 5th 5-42 Original
2-169 Original 4-8.3 5th 5-43 1st 
2-170 Original 4-9 23rd 5-44 Original
2-171 Original 4-10 8th 5-45 Original
2-172 Original 4-11 8th 5-46 1st 
2-173 1st* 4-12 8th 6-1 1st 
2-174 Original 4-13 8th 6-2 Original
2-175 1st 5-1 Original 6-3 1st 
   6-4 Original
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 Revision  Revision  Revision 
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6-5  1st 6-51 Original 6-97 Original
6-6 Original 6-52 Original 6-98 1st 
6-7 2nd 6-53 Original 6-99 Original
6-8 2nd* 6-54 1st 6-100 1st 
6-9 1st 6-55 2nd 6-101 Original
6-10 2nd 6-56 2nd 6-102 1st 
6-11 Original 6-57 Original 6-103 Original
6-12 Original 6-58 Original 6-104 1st 
6-13 1stl 6-59 Original 6-105 Original
6-14 1st 6-60 Original 6-106 Original
6-15 Original 6-61 Original 6-107 1st 
6-16 Original 6-62 Original 6-108 1st 
6-17 Original 6-63 Original 6-109 1st 
6-18 1st 6-64 1st 6-110 1st 
6-19 1st 6-65 Original 6-111 1st 
6-20 1st 6-66 Original 6-112 1st 
6-21 Original 6-67 Original 6-113 Original
6-22 Original 6-68 Original 6-114 1st 
6-23 Original 6-69 Original 6-115 Original
6-24 Original 6-70 Original 6-116 Original
6-25 Original 6-71 Original 6-117 2nd 
6-26 1st 6-72 1st 6-118 Original
6-27 1st 6-73 Original 6-119 1st 
6-28 1st 6-74 Original 6-120 1st 
6-29 1st 6-75 2nd 6-121 2nd 
6-30 1st 6-76 2nd 6-122 2nd 
6-31 Original 6-77 2nd 6-123 Original
6-32 Original 6-78 2nd 6-124 Original
6-33 Original 6-79 2nd 6-125 Original
6-34 1st 6-80 2nd 6-126 Original
6-35 Original 6-81 Original 6-127 Original
6-36 Original 6-82 1st 6-128 Original
6-37 Original 6-83 Original 6-129 Original
6-38 Original 6-84 Original 6-130 Original
6-39 Original 6-85 3rd 6-131 Original
6-40 Original 6-86 1st 6-132 1st 
6-41 Original 6-87 Original 6-133 1st 
6-42 Original 6-88 1st 6-134 1st 
6-43 Original 6-89 1st 6-135 1st 
6-44 Original 6-90 2nd 6-136 1st 
6-45 Original 6-91 1st 6-137 1st 
6-46 1st 6-92 3rd 6-138 Original
6-47 Original 6-93 2nd 6-139 Original
6-48 Original 6-94 2nd 6-140 Original
6-49 Original 6-95 Original 6-141 3rd 
6-50 Original 6-96 Original 6-142 2nd 
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 Revision  Revision  Revision 
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13-15 Original 13-62 Original 15-15 Original
13-16 Original 13-63 Original 15-16 Original
13-17 1st 13-64 Original 15-17 Original
13-18 1st 13-65 Original 15-18 Original
13-19 1st 13-66 Original 15-19 Original
13-20 1st 13-67 Original 15-20 Original
13-21 1st 13-68 Original 16-1 Original
13-22 1st 13-69 Original 16-2 Original
13-23 1st 13-70 1st 16-3 Original
13-24 2nd 13-71 Original 16-4 Original
13-25 Original 13-72 Original 17-1 Original
13-26 1st 13-73 Original 17-2 Original
13-27 1st 13-74 Original 17-3 Original
13-28 Original 13-75 Original 17-4 Original
13-29 Original 13-76 Original 18-1 1st
13-30 Original 13-77 Original 18-2 2nd*
13-31 Original 13-78 Original 18-3 4th
13-32 Original 13-79 Original 18-4 1st*
13-33 Original 13-80 Original 18-5 2nd*
13-34 Original 13-81 Original 18-6 2nd*
13-35 Original 13-82 Original 18-7 4th*
13-36 Original 13-83 Original 18-8 Original
13-37 Original 13-84 1st 18-9 Original
13-38 Original 13-85 1st 18-10 Original
13-39 Original 13-86 3rd 18-11 Original
13-40 Original 13-87 Original 18-12 Original
13-41 Original 13-88 Original 18-13 Original
13-42 Original 13-89 1st 18-14 Original
13-43 Original 13-90 1st 18-15 Original
13-44 Original 13-91 3rd 18-16 1st
13-45 Original 13-92 Original 19-1 1st
13-46 Original 13-93 Original 19-2 Original
13-47 Original 14-1 Original 19-3 Original
13-48 Original 15-1 Original 19-4 1st
13-49 Original 15-2 Original 19-5 1st
13-50 Original 15-3 Original 19-6 Original
13-51 Original 15-4 Original 19-7 1st
13-52 Original 15-5 Original 19-8 1st
13-53 Original 15-6 Original 19-9 Original
13-54 Original 15-7 Original 20-1 1st
13-55 Original 15-8 Original 20-2 1st
13-56 Original 15-9 Original 20-3 1st
13-57 Original 15-10 Original 20-4 1st
13-58 Original 15-11 Original 20-5 2nd
13-59 Original 15-12 Original 20-6 1st
13-60 Original 15-13 Original 20-7 1st
13-61 Original 15-14 Original 20-8 1st
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ACCESS SERVICE 
TABLE OF CONTENTS (Cont'd) 

 
 Page No. 
18. BELLSOUTH OPERATOR SERVICES  18-1 
 
  18.1 BellSouth Operator Transfer Service  18-1 
 
     18.1.1 General Description 18-1 
     18.1.2 Undertaking of the Telephone Company 18-1 
     18.1.3 Obligations of the Customer 18-2 
     18.1.4 Rate Regulations 18-3 
     18.1.5 Rates and Charges 18-3 
 
    18.2 Reserved for Future Use 18-4 
 
      
 
 
 
 
   
  18.3 BellSouth Operator Assistance Access Service 18-8 
      
     18.3.1 General Description 18-8 
     18.3.2 Operator Assistance Trunks (OA Trunks) 18-9 

18.3.3  Obligations of the Customer 18-10 
18.3.4 Rate Regulations and Payment Arrangements  18-11 

           18.3.5  Rates and Charges 18-16 
 
19. BELLSOUTH LINE INFORMATION DATA BASE ACCESS SERVICE   19-1 
 
 19.1  General Description   19-1 
 19.2 Obligations of the Telephone Company   19-3 
 19.3 Obligations of the Customer   19-6 
 19.4 Ordering Requirements and Payment Arrangements   19-6 
 19.5 Jurisdictional Report Requirements   19-7 
 19.6 Rate Regulations   19-7 
 19.7 Rates and Charges   19-9 
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2 - General Regulations (Cont'd) 

 
2.6 Definitions (Cont'd) 
 
BellSouth Directory Assistance (Interstate) 
 
The term "BellSouth Directory Assistance" denotes the provision of telephone 
numbers by a Telephone Company operator when the operator location is accessed 
by a customer premises by sending the appropriate signals, i.e., 411, 555-1212 
or (NPA) 555-1212. 
 
BellSouth Directory Assistance Location (Interstate) 
 
The term "BellSouth Directory Assistance Location" denotes a Telephone Company 
office where Telephone Company equipment first receives the Directory 
Assistance call from a customer's premises and selects the first operator 
position to respond to the Directory Assistance call. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
BellSouth Line Information Data Base Location 
 
The term "BellSouth Line Information Data Base Location" denotes the BellSouth 
Signaling Transfer Point (STP) that serves the BellSouth Line Information Data 
Base. 
 
 
 
 

(D)

(D)
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ACCESS SERVICE 
 

2 - General Regulations (Cont'd) 
 
2.6 Definitions (Cont'd) 
 
Effective 4-Wire 
 
The term "Effective 4-Wire" denotes a condition which permits the simultaneous 
independent transmission of information in both directions over a channel.  
The method of implementing effective 4-wire transmission is at the discretion 
of the Telephone Company (physical, time domain, frequency-domain separation 
or echo cancellation techniques).  Effective 4-wire channels may be terminated 
with a 2-wire interface at the customer's premises.  However, when terminated 
2-wire, simultaneous independent transmission cannot be supported because the 
two wire interface combines the transmission paths into a single path. 
 
Egress Circuits 
 
The term “Egress Circuits” denotes the facility used to transport the 
customer’s dialed BellSouth Remote Access Service traffic to the customer’s 
designated location once it has been collected and aggregated by the remote 
access server. 
 
 
 
 
 
 
 
 
 
End Office Switch 
 
The term "End Office Switch" denotes a local Telephone Company switching 
system where Telephone Exchange Service customer station loops are terminated 
for purposes of interconnection to trunks.  Included are Remote Switching 
Modules and Remote Switching Systems served by a host office in a different 
wire center. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

(D)
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ACCESS SERVICE 
 

2 - General Regulations (Cont'd) 
 
2.6 Definitions (Cont'd) 
 
Singing Return Loss 
 
The term "Singing Return Loss" denotes the frequency weighted measure of 
return loss at the edges of the voiceband (200 to 500 Hz and 2500 to 3200 
Hz), where singing (instability) problems are most likely to occur. 
 
Space Construction Charge 
 
The term "Space Construction Charge" denotes all work in accordance with 
BellSouth Telecommunications Practices and performed by BellSouth 
Telecommunications or Telephone Company-approved contractors, including but 
not limited to, space design and preparation, design and preparation of 
interconnection floor space enclosure, design and placement of required 
environmental, electrical, and fire safety support features, design and  
placement of required support structures of any other activity required to 
accommodate the installation of collocator's facilities in the Telephone 
Company's interconnection space(s) covered under this tariff. 
 
Space Preparation Charge 
 
The term "Space Preparation Charge" denotes all work involving order 
processing for interconnection space including interexchange carrier service 
center activities, network coordination activities, and outside plant 
provisioning activities between the central office manhole and the 
interconnection space. 
 
Special Order 
 
The term "Special Order" denotes an order for a BellSouth Directory 
Assistance Access service, BellSouth Operator Services Access service, or a 
BellSouth Line Information Data Base Access service when the service is 
provided:  Via direct trunks to the BellSouth Directory Assistance location 
or to an OSS location; or, for BellSouth Directory Assistance Access 
service, via specially designated trunk groups to the access tandem; or, for 
BellSouth Line Information Data Base Access Service, via specially 
designated facilities to a designated BellSouth Line Information Data Base 
Location. 
 
Subtending End Office of an Access Tandem 
 
The term "Subtending End Office of an Access Tandem" denotes an end office 
that has final trunk group routing through that tandem. 
 
 
 
 

(D)

(D)
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ACCESS SERVICE 
2 - General Regulations (Cont'd) 

 
2.6 Definitions (Cont'd) 
 
Uniform Service Order Code (USOC) 
 
The term "Uniform Service Order Code" denotes a three or five character 
alphabetic, numeric, or an alphanumeric code that identifies a specific item 
of service or equipment.  Uniform Service Order Codes are used in the 
Telephone Company billing system to generate recurring rates and nonrecurring 
charges. 
 
Unusable Service 
 
A customer's service is considered unusable when it becomes inoperative to 
the customer because of a failure of a facility component used to furnish 
service under this tariff or when service fails to meet the technical 
performance specifications as set forth by this tariff. 
 
V and H Coordinates Method 
 
The term "V and H Coordinates Method" denotes a method of computing airline 
miles between two points by utilizing an established formula which is based 
on the vertical and horizontal coordinates of the two points. 
 
 
 
 
 
 
 
 
 
Wire Center 
 
The term "Wire Center" denotes a building in which one or more central 
offices, used for the provision of Telephone Exchange Services, are located. 
 
 
 

(D)

(D)
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ACCESS SERVICE 
5 - Ordering Options for BellSouth SWA and Special Access (a.k.a. BellSouth 

SPA) Service (Cont'd) 
 
5.2 Access Order (Cont'd) 
 
5.2.11 Reserved for Future Use 
 
5.2.12 BellSouth Line Information Data Base Access  
 
In addition to ordering conditions set forth in Section 5.1.1, preceding, the 
customer shall provide the Originating Point Code(s) associated with BellSouth 
Line Information Data Base Access Validation. 
 
In addition to requirements stated in Section 19, following, for BellSouth 
Line Information Data Base Access service, the customer shall specify the 
number of additional BellSouth Line Information Data Base Access lines, if 
any, required to carry traffic from the customer's SPOI to the BellSouth Line 
Information Data Base Access location. 
 
5.2.13 BellSouth Expanded Interconnection Service (EIS)  
 
For BellSouth Expanded Interconnection service arrangements, the collocator 
must specify the number and type of cross connect elements to be utilized. 
 
5.2.14  Billing Name and Address (BNA) 
 
 In addition to the ordering conditions set forth in Section 5.1.1, 

preceding, the customer shall also provide the following: 
 

(1) The customer's Carrier Identification code (CIC) or pseudo CIC Code 
and Access Carrier Name Abbreviation (ACNA).  In the event the 
customer does not have such an assignment the customer must contact 
BellSouth for this assignment; 

 
(2) A list of Carrier Identification Codes (CICs) or pseudo CIC Codes and 

Access Carrier Name Abbreviations (ACNAs) for whom billing services 
are being performed; 

 
(3) The established BellSouth Carrier Access Billing System (CABS) 

Account (C07) account number and if no account exists BellSouth will 
establish a C07 account for billing purposes. 

 
5.2.15 Reserved for Future Use 
 
 
 
 
 

(T)

(D)

(D)
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ACCESS SERVICE 
 

6 - BellSouth SWA Service (Cont'd) 
 
6.1 General (Cont'd) 
 
6.1.1 BellSouth SWA Service Arrangements and Manner of Provision (Cont'd) 
 

(J) BellSouth Local Number Portability Database Services  
 
 BellSouth Local Number Portability (LNP) Database services, which are 

available to wireline and wireless telecommunications carriers, 
provide routing information necessary to direct calls placed to a 
ported number to the correct switch for completion to the end user.  
Carriers may obtain the routing information directly by subscription 
to BellSouth LNP Query service.  To obtain BellSouth LNP Query 
Service, the customer must order new or use existing CCS7 Signaling 
Connections and Terminations as described in 6.1.3(C) following.  On 
a default basis, N-1 Carriers may deliver traffic to BellSouth's 
network without having made a LNP query. 

 In such cases BellSouth's LNP Call Routing service will secure the 
necessary routing information in order for the call to be delivered 
properly.  A more detailed description of BellSouth LNP Database 
services is provided in Section 6.2.11.     

 
(K) Reserved for Future Use 

       
 

(L) Manner of Provision  
 
 BellSouth SWA service arrangements are furnished in either quantities 

of lines or trunks.  Trunks are differentiated by type and 
directionality of traffic carried over a BellSouth SWA service 
arrangement. 

 
 There are five major traffic types: Originating, Terminating, 

Directory Assistance, Operator Services, and CCS7 Access.  The 
originating traffic type represents access within a LATA for carrying 
traffic from the end user to the customer.  The terminating traffic 
type represents access within a LATA for carrying traffic from the 
customer to the end user.  The Directory Assistance traffic from the 
customer to a Directory Assistance location.  The Operator Services 
traffic type represents access within a LATA for carrying Operator 
Services traffic to or from the customer, to or from the Operator 
Services System (OSS) location.  The CCS7 access traffic type 
represents access for services requiring use of the Telephone Company 
CCS7 network. 

 
   
  

(T)

(D)

(D)
(C)
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ACCESS SERVICE 
 

18 - BellSouth Operator Services 
 
 
18.1 BellSouth Operator Transfer Service 
 
18.1.2 Undertaking of the Telephone Company (Cont'd) 
 

(F) All rates and charges normally applicable to BellSouth SWA FGD or 
BellSouth SWA TSBSA 3 service apply when such trunks are used to 
transport a end user's request for interLATA service from the BellSouth 
Operator Services System location to the customer location.  In 
addition, charges as specified in 18.1.5, following, apply to each end 
user request for interLATA service transferred to the customer. 

 
(G) When the customer has both interstate and intrastate BellSouth Operator 

Transfer Service traffic, the percentage interstate usage determined for 
the customer's BellSouth SWA FGD or BellSouth SWA TSBSA 3 service, as 
specified in 2.3.10, preceding, will be applied to the customer's 
BellSouth Operator Transfer Service charges. 

 
(H) BellSouth Operator Transfer Service customers who also subscribe to 

BellSouth Inward Operator Services may use their BellSouth Inward 
Operator Services trunks to receive BellSouth Operator Transfer Service 
traffic where the BellSouth Inward Operator Services trunks connect the 
customer location to a LATA tandem which serves as both BellSouth Inward 
Operator Services location and BellSouth Operator Services System 
location.(1) 

 
18.1.3 Obligations of the Customer 
 

(A) The customer will establish a customer location, if none exists, and 
will order BellSouth SWA FGD or BellSouth SWA TSBSA 3 trunks, if none 
exist, to interconnect with the BellSouth Operator Services System 
location(s) serving all LATAs within the BellSouth Operator Services 
System serving area where the customer requests Operator Transfer 
Service. 

 
(B) Customer facilities at the customer location shall provide the necessary 

on-hook, off-hook, answer and disconnect supervision. 
 
(C) When ordering BellSouth Operator Transfer Service, the customer shall 

determine and specify the number of new or additional BellSouth SWA FGD 
or BellSouth SWA TSBSA 3 trunks desired, if any, to carry customer 
operator services end user requests for interLATA service from the 
BellSouth Operator Services System location to the customer location as 
specified in 5.2.10, preceding. 

 
 
 
 
 
(1) Effective September 13, 2016, inward service has been discontinued by the 

Telephone Company.  Inward trunks may continue to be used for the purpose 
of carrying inward traffic. 

 

(N)

(N)
(N)
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ACCESS SERVICE 
 

18 - BellSouth Operator Services 
 
18.2 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T)

(D)
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ACCESS SERVICE 
 

18 - BellSouth Operator Services 
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