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CHECK SHEET 
Title page 1 and pages 1 to 41-5 inclusive of this tariff are effective as of the date shown.  
Original and revised pages as named below and Supplement No. 67 contain all changes from the 
original tariff that are in effect on the date hereof. 
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1.20.3    6th 
1.20.4   20th 
1.21   46th 
1.22   55th 
1.23   63rd 
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 ACCESS SERVICE
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 ACCESS SERVICE
 
 
16. Operator Services 
 
 16.1 General Description 
 
  Operator Service is provided to customers from Telephone Company 

Operator Service System (OSS) Tandem locations.  Operator Call 
Processing, an Operator Service, provides the ability to perform 
call processing activities for customers through the use of the 
Telephone Company operators.  Operator Call Processing service is 
deployed at all SWBT end offices in a Local Access and Transport 
Area (LATA).  The OSS Tandem locations will be provided to customers 
who contact their Telephone Company Account Manager, Access Service 
Center (ASC) or Business Service Center (BSC). 

 
  Operator Call Processing service provides Inward Assistance. Inward 

Assistance provides for the use of the Telephone Company OSS 
equipment and operators associated directly with providing the 
specific Operator Call Processing activity. 

 
  Operator Call Processing service is provided in conjunction with the 

rules and regulations as specified in Section 2 (General 
Regulations), Section 3 (Carrier Common Line Access Service), 
Section 5 (Ordering for Access Service) and Section 6 (Switched 
Access Service).   
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 ACCESS SERVICE
 
 
16. Operator Services (Cont'd) 
 
 16.2  Operator Call Processing Service Descriptions 
 
  16.2.1  Reserved for Future Use 
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 ACCESS SERVICE
 
 
16. OPERATOR SERVICES (Cont'd) 
 
 16.3 Service Provisioning (Cont'd) 
 
  16.3.2  Reserved for Future Use 
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 ACCESS SERVICE
 
 
16. OPERATOR SERVICES (Cont'd) 
 
 16.5 Rate Regulations (Cont'd) 
 
  16.5.1 Rate Categories 
 
    Rates and charges for Operator Call Processing service 

depend generally on the specific Operator Call Processing 
activity, 0perator Transfer or Inward Assistance, the 
customer is requesting. 

 
    (A) Reserved for Future Use 
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16. OPERATOR SERVICES (Cont'd) 
 
 16.6 Rates and Charges 
 
  All rates contained in this section are applicable as specified to 

Arkansas, Kansas, Missouri, Oklahoma and Texas. 
 
                                   
 
 
 
 
 
   Inward Assistance   Per Attempt 
 
    Operator Assistance  . . . . . . . . . . . . . . $.73 
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