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(1) Material in this Section has been de-tariffed as required by the Commission  
  upon use of the forbearance relief pursuant to FCC Memorandum Opinion and  
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  associated with de-tariffed services are available at www.att.com/guidebook.
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*Effective November 25,2004, Federal Government Telecommunications Services for 
Megalink Data Service, Voice Grade 4-wire Service, High Capacity DS1 Service, 
and Megalink Custom Service will no longer be available to new customers. There 
will be no change to existing customers.  
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 EXPLANATION OF ABBREVIATIONS (Cont'd) 
 
 
PBX - Private Branch Exchange 
PCM - Pulse Code Modulation 
PDR - Percent Direct Routed 
PI - Priority Installation 
PIN - Personal Identification Number 
PNL - Private Network Link 
PMA - Primary Market Area 
PLR - Private Line Ringdown 
POT - Point of Termination 
PR - Priority Restoration 
 
QoS - Quality of Service 
rms - root-mean-square 
RSM - Remote Switching Modules 
RSS - Remote Switching Systems 
SCP - Service Control Point 
SL - Signaling Link 
SLC - Signaling Link Code 
SONET - Synchronous Optical Network 
SP - Signaling Point 
SRL - Singing Return Loss 
SSN - Switched Service Network 
SS7 - Signaling System 7 
STP - Signaling Transfer Point 
SWC - Serving Wire Center 
TES - Telephone Exchange Service(s) 
TLP - Transmission Level Point 
TP - Technical Publication 
TPP - Term Pricing Plan 
TRIS - Telecommunications Relay Interconnection Service 
TRS - Telecommunications Relay Service 
TSP - Telecommunications Service Priority 
TSPS - Traffic Service Position System 
TV - Television 
 
 
USOC - Uniform Service Order Code 
 
VCC - Virtual Channel Connection 
VG - Voice Grade 
V & H - Vertical & Horizontal 
VPC - Virtual Path Connection 
 
WAL - WATS Access Line 
WALE - WATS Access Line Extension 
WATS - Wide Area Telecommunications Service(s) 
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2. General Regulations  (Cont'd) 
 
 2.5 Billing Regulations (Cont'd) 
 
  2.5.6 Credit Allowance for Service Interruptions (Cont'd) 
 
   (B) When a Credit Allowance Applies (Cont'd) 
 
    In case of an interruption to any service that is not due 

to the negligence of the customer, allowance for the period 
of interruption shall be as follows: 

 
    (1) Common Channel Signaling/Signaling System 7 (CCS/SS7) 

Interconnection Service 
 
      No credit shall be allowed for an interruption period 

of less than 30 minutes.  The customer shall be 
credited for an interruption of 30 minutes or more at 
the rate of 1/1440 of the monthly charges for the 
facility or service for each period of 30 minutes or 
fraction thereof that the interruption continues after 
the initial 30 minute interruption. 

 
      For CCS/SS7 Interconnection Service, the monthly 

charge shall be the total of all monthly rate element 
charges associated with the service (i.e., STP Access 
Mileage, STP Access Connection and STP Port 
Termination). 
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2. General Regulations (Cont'd) 
 
 2.7 Definitions (Cont'd) 
 
  Virtual Tributary (VT) 
 
  Denotes a Synchronous Optical Network (SONET) structure designed for 

the transport of sub-EC-1 signals which are less than 51.84 Mbps 
bandwidth.  A (DS1) 1.544 Mbps signal is mapped into the SONET format 
using a VT 1.5 (1.728 Mbps) as a packaging mechanism that is internal 
to the SONET signal. 

 
  Voice Grade Channel 
 
  Denotes a channel for the transmission of analog signals within an 

approximate bandwidth of 300 to 3000 Hz.   
 
  WATS Access Line (WAL) 
 
  Denotes a dedicated connection between a customer designated premises 

and the WATS serving office. 
 
  WATS Serving Office 
 
  Denotes a telephone company designated End Office where switching, 

screening and/or recording functions are performed in connection with 
the closed-end of WATS Access Line Services. 

 
Wide Area Network Physical Transport (WAN-PHY)                         

 
An Ethernet standard for wide area network transport at the physical 
layer, with a maximum bit rate of 9.953 Gbps. 

 
    
 
 
 
 
 
 
 
 
 
 
 
 
  Wire Center 
 
  Denotes a building in which one or more central offices, used for the 

provision of Telephone Exchange Services, are located. 
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5. Ordering for Access Service (Cont'd) 
 
 5.3 Rate Regulations (Cont'd) 
 
  5.3.2 Access Order Modification Charges (Cont'd) 
 
   (B)  Service Date Change Charge/Dispatch Charge (Cont'd) 
 

(4) (Cont’d) 
   

A Service Date Change Charge is applicable on a per 
order per occurrence basis for each service date 
changed.  A Service Date Change Dispatch Charge will 
apply per occurrence when a technician is dispatched 
to the Customer's premises and the Customer is not 
ready for service.  Service Date Change Charges and 
Service Date Change Dispatch Charges are specified 
in Section 5.4 (Rates and Charges). 
 
Credit for Missed Installation on Confirmed Due 
Date, as described in Section 2.5.5 (Missed 
Installation on Confirmed Due Date), does not apply 
to Service Date Change Charge. 
 

   (C)  Expedite Charges 
 

Analog (Metallic, Telegraph), DS0 (Megalink Data (2.4, 
4.8, 9.6, 19.2, 56, 64 Kbps)), Entrance Facilities 
(Voice Grade, DS1, DS3), High Capacity DS1 (Megalink 
Data (128, 256, 384, 512, 768 Kbps)) Access Services and 
MegaLink Custom Services (1) 
 
If a Customer desires that service be provided on a due 
date earlier than the standard interval, the Customer 
may request that service be provided on an expedited 
service interval.  To qualify for an expedited interval 
the Customer must provide End User premises access, 
where needed, until 11PM (CT), Monday-Friday. 
 
When the Customer requests a 0-2 day expedite interval, 
on DS3, Analog (Metallic, Telegraph, Direct Analog), DS0 
(Base Rate), DS1 128, 256, 384, 512, 768 Kbps, Entrance 
Facilities (Voice Grade, DS1, DS3) and DS1/DS3 Access 
Service, the request must be received by the Telephone 
Company by 8:30AM (CT), Monday-Friday. All 0-2 day 
expedite interval requests received after 8:30AM (CT) 
will reflect an application date of the next business 
day and the due date will also be changed to the next 
business day. Expedite charges will be determined by the 
interval between the application date and the expedite 
due date. APP day 0 does not begin until SBC verifies 
facilities or determines facilities are not in place. 
 
 
 
If, upon reviewing availability of equipment, facilities 
and scheduled workload, the Telephone Company agrees to 
provide service on an expedited basis and the Customer 
accepts this proposal, an Expedite Order Charge (in case 
of Analog, DS0, Voice Grade/DS1 Entrance Facilities and 
High Capacity DS1 Access Services) or Expedite Circuit 
Charge (in case of DS3 Entrance Facilities and MegaLink 
Custom Services) will apply. 
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ACCESS SERVICE 
 
5. Ordering for Access Service (Cont'd) 
 
 5.3 Rate Regulations (Cont'd) 
 
  5.3.2 Access Order Modification Charges (Cont'd) 
 

(C) Expedite Charges (Cont'd) 
 

(1) Analog (Metallic, Telegraph), DS0 (Megalink Data 
(2.4, 4.8, 9.6, 19.2, 56, 64 Kbps)), Entrance 
Facilities (Voice Grade, DS1, DS3), High Capacity 
DS1 (Megalink Data (128, 256, 384, 512, 768 Kbps)) 
Access Services, and MegaLink Custom Services (1) 
(Cont’d) 
 
The maximum number of circuits, which may be 
expedited, is limited to twelve (12) two-point or 
six (6) multi-point Analog/DS0 circuits at the same 
location; a limit of nine (9) DS1 circuits at the 
same location; a limit of four (4) DS1 (Megalink 
Data (128, 256, 384, 512, 768 Kbps)) circuits at 
the same location; and a limit of two (2) DS3 
circuit at the same location. (1) When the number of 
access circuits exceeds the maximum threshold the 
interval will be negotiated. 

  
If the Telephone Company determines that service can 
be provided on an expedited basis, the following 
charges will apply based upon agreed upon expedited 
service interval.  The Expedited Order Charge (in 
case of Analog, DS0, Voice Grade/DS1 Entrance 
Facilities and High Capacity DS1 Access Services) 
applies on a per order basis, regardless of the 
number of circuits on the order. The Expedited 
Circuit Charge (in case of DS3 Entrance Facilities, 
and MegaLink Custom Services (1)) applies on a per 
circuit basis. 

 

USOC 

Analog/Voice Grade/DS0 Access Services 

Expedited Service Intervals Expedited Order Charge 

EODXN 9 days $375.00

EODXL 8 days $425.00

EODXJ 7 days $475.00

EODXG 6 days $525.00

EODXE 5 days $575.00

EODXC 4 days $625.00

EODXA 3 days $675.00

EODWR 2 days $1,500.00

EODWQ 1 days $2,000.00

EODWP 0 days $2,500.00

USOC 
DS1/Megalink Data (128, 256, 384, 512, 768 Kbps) Access Services
Expedited Service Intervals Expedited Order Charge 

EODXR 4 days $625.00
EODXP 3 days $675.00
EODWO 2 days $1,500.00 

EODWN 1 days $2,000.00 

EODWM 0 days $2,500.00 
 

(1) Material in this Section has been de-tariffed as required by the Commission  upon use of the  
  forbearance relief pursuant to FCC Memorandum Opinion and Order No. 07-180, released October 12,  
  2007. Terms and Conditions associated with de-tariffed services are available at www.att.com/guidebook. 
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ACCESS SERVICE 
 
5. Ordering for Access Service (Cont'd) 
 
 5.3 Rate Regulations (Cont'd) 
 
  5.3.2 Access Order Modification Charges (Cont'd) 
 

(C) Expedite Charges (Cont'd) 
 

(1) Analog (Metallic, Telegraph), DS0 (Megalink Data 
(2.4, 4.8, 9.6, 19.2, 56, 64 Kbps)), Entrance 
Facilities (Voice Grade, DS1, DS3), High Capacity 
DS1 (Megalink Data (128, 256, 384, 512, 768 Kbps)) 
Access Services and MegaLink Custom Services (1) 
(Cont’d) 

 

USOC 

MegaLink Custom Services 

Expedited Service Intervals Expedited Circuit Charge 

EODWL 6 days $1,500.00

EODWK 5 days $2,000.00

EODWJ 4 days $2,500.00

EODWH 3 days $3,000.00

EODWG 2 days $3,500.00

EODWF 1 days $4,000.00

EODWE 0 days $4,500.00
 

(1) 

 
(1) 

 

(a) In addition to Expedited Order Charges or Expedite 
Circuit Charges, special construction charges may 
apply, if the Telephone Company determines that 
additional cost will be incurred. 

 
(b) When the request for expediting occurs subsequent 

to the issuance of the Access Order, a Service 
Date Change Charge as specified in (B), preceding, 
also applies. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(1) Material in this Section has been de-tariffed as required by the Commission  upon use  
   of the forbearance relief pursuant to FCC Memorandum Opinion and  Order No. 07-180,  
   released October 12, 2007. Terms and Conditions associated with de-tariffed services  
   are available at www.att.com/guidebook. 
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ACCESS SERVICE 
 
5. Ordering for Access Service (Cont'd) 
 
 5.3 Rate Regulations (Cont'd) 
 
  5.3.2 Access Order Modification Charges (Cont'd) 
 

(C) Expedite Charges (Cont'd) 
 

(1) Analog (Metallic, Telegraph), DS0 (Megalink Data 
(2.4, 4.8, 9.6, 19.2, 56, 64 Kbps)), Entrance 
Facilities (Voice Grade, DS1, DS3), High Capacity DS1 
(Megalink Data (128, 256, 384, 512, 768 Kbps)) Access 
Services, and MegaLink Custom Services (1) (Cont’d) 
 

 
(c) If the Telephone Company is subsequently unable to 

meet an agreed upon expedited service date, no 
Expedite Order Charge or Expedite Circuit Charge 
will apply, unless the missed service date was 
caused by the customer. 

 
(d) The Telephone Company will adhere to the expedite 

intervals as specified above, except during 
circumstances beyond its direct control (i.e., 
acts of God, governmental requirements, work 
stoppages and civil commotions). 

 
(2) For all Access Services, excluding Analog (Metallic, 

Telegraph), DS0 (Megalink Data (2.4, 4.8, 9.6, 19.2, 
56, 64 Kbps), DovLink), Entrance Facilities (Voice 
Grade, DS1, DS3), High Capacity DS1 (Megalink Data 
(128, 256, 384, 512, 768 Kbps)) Access Services and 
MegaLink Custom Services (1) 
 
If the customer desires that service be provided on 
an earlier date than that which has been established 
for the access order or the provision of the Access 
Service, the customer may request that service be 
provided on an expedited basis. If the Telephone 
Company determines that service can be provided on 
the requested date and that additional labor costs 
or extraordinary costs are required to meet the 
requested service date, the customer will be 
notified and will be provided with an estimate of 
the additional charges involved. The total charge to 
the customer for the Additional Engineering may not 
exceed the estimated amount by more than 10%.  If 
the customer instructs the Telephone Company to 
proceed, such additional charges will be determined 
and billed to the customer as follows: 
 
To calculate the additional labor charges, the 
Telephone Company will, upon authorization from the 
customer to incur the additional labor charges, keep 
track of the additional labor hours used to meet the 
request of the customer and will bill the customer 
at the applicable additional labor charges as set 
forth in 13.4. 

 
 
 
 
(1) Material in this Section has been de-tariffed as required by the Commission  upon  
   use of the forbearance relief pursuant to FCC Memorandum Opinion and  Order No.  
   07-180, released October 12, 2007. Terms and Conditions associated  with de-tariffed  
   services are available at www.att.com/guidebook. 

(D) 

(D) 
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ACCESS SERVICE 
 
5. Ordering for Access Service (Cont'd) 
 
 5.3 Rate Regulations (Cont'd) 
 
  5.3.2 Access Order Modification Charges (Cont'd) 
 

(C) Expedite Charges (Cont'd) 
 

(2) For all Access Services, excluding Analog (Metallic, 
Telegraph), DS0 (Megalink Data), Entrance Facilities 
(Voice Grade, DS1, DS3), High Capacity DS1 Access 
Services and MegaLink Custom Services (2) (Cont’d)  

 
(a) Extraordinary Costs:  The special construction terms 

and conditions specified in Southwestern Bell Tariff 
F.C.C. No. 69 will be used by the Telephone Company 
to determine charges to recover the extraordinary 
costs which may be involved.  Authorization to incur 
the costs and to bill the customer will be in 
accordance with the terms and conditions of 
Southwestern Bell Tariff F.C.C. No. 69. 

 
(b) When the request for expediting occurs subsequent to 

the issuance of the access order, a Service Date 
Change Charge as specified in (B) preceding also 
applies. 

 
(c) If the Telephone Company is subsequently unable to 

meet an agreed upon expedited service date, no 
Expedite Order Charge or Expedite Circuit Charge 
will apply, unless the missed service date was 
caused by the customer. 

 
(d) The Telephone Company will adhere to customer 

requested expedites approved by the Telephone 
Company, except during circumstances beyond its 
direct control (i.e., acts of God, governmental 
requirements, work stoppages and civil commotions). 

 
(D)  Partial Cancellation Charge 

 
Any decrease in the number of the following Access 
Services or Arrangements ordered will be treated as a 
partial cancellation and the charges described in 5.3.3, 
will apply. 

 
    - CCS/SS7 STP port terminations 
     
    - LIDB OPCs 

 
- MicroLink II Service access terminations(1) 
 
- Switched Access Service lines, trunks, DNAL channels, 

Switched Transport channels or Directory Transport 
channels 

 
     
 
 
(1) As of October 6, 2004, MicroLink II service utilizing the X.75 protocol is    
   obsolete and limited to existing installations, at existing locations, for  
   existing customers. 
(2) Material in this Section has been de-tariffed as required by the Commission  upon  

        use of the forbearance relief pursuant to FCC Memorandum Opinion and Order No.  
  07-180, released October 12, 2007. Terms and Conditions associated with de-tariffed  
     services are available at www.att.com/guidebook. 
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ACCESS SERVICE 
 
5. Ordering for Access Service (Cont'd) 
 

5.3 Rate Regulations (Cont'd) 
 

5.3.3 Access Order Cancellation Charges (excluding the following 
Special Access Services:  Self-healing Transport Network (STN) 
and ReliaNet) (Cont’d) 

 
(B) When Cancellation Charges Apply (Cont’d) 

 
 

 

Table of Cancellation Charge Percentages 

 
Critical Dates (Percentage of Total Provisioning Cost) 

On or After: APP SID LAM EIRD DLRD RID DVA WOT FCD PTD DD 

Before: SID LAM EIRD DLRD RID DVA WOT FCD PTD DD 
 

Special Access Services 
           

Metallic Service 1.6 4.9 6.9 9.8 13.5 18.2 30.3 39.7 53.6 83.3 100

Telegraph Service 1.6 4.8 8.9 13.6 17 22.2 34.7 43.9 56.9 84.6 100

Voice Grade Service  1.6 4.7 6.6 9.5 13.2 18.7 33.2 44.6 56.6 83.6 100

Program Audio Service 1.4 4.1 5.8 8.3 11.5 16.2 28 37.1 49.5 80.5 100

Megalink Data Service 1.5 4.6 6.1 9.2 13.5 18.6 28.5 35.4 46.2 78.2 100

High Capacity Service 12.9 29.2 33.1 35.5 37.5 42.9 55.7 66.2 69.9 86.2 100

Megalink Custom Service 12.9 29.2 33.1 35.5 37.5 42.9 55.7 66.2 69.9 86.2 100

Video 12.9 29.2 33.1 35.5 37.5 42.9 55.7 66.2 69.9 86.2 100

Switched Access Services 
           

Trunks or Lines 7.0 18.9 23.7 24.9 26.3 35.6 51.4 58.3 69.4 90.3 100

High Capacity Service 12.9 29.2 33.1 35.5 37.5 42.9 55.7 66.2 69.9 86.2 100

            All Other Special and 
Switched Access Services 12.9 29.2 33.1 35.5 37.5 42.9 55.7 66.2 69.9 86.2 100

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(D) 
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 ACCESS SERVICE
 
 
6. Switched Access Service (Cont'd) 
 
 6.5 Switched Transport (Cont'd) 
 
  6.5.2 Switched Transport Connections (Cont'd) 
 
   (C) DS3 
 
    DS3 provides 28 DS1s or 672 channels and provides for 

transmission of nominal 44.736 Mbps isochronous serial data.
 
    With DS3, customers may request either an electrical 

interface or an optical interface installed at their 
customer premises.  For DS3 connections utilizing an 
electrical interface, the customer will receive an 
electrical signal with a transmission speed of 44.736 Mbps 
per channel.  For DS3 connections utilizing an optical 
interface, the customer will receive an optical signal at 
the transmission speed associated with the equivalent number 
of DS3s requested on the Access Order. 

 
    Technical Specifications for DS3 can be found in the 

following Technical Reference Publications: 
 
    TP 76625 
    TR-INS-000342 
 
   (D) Reserved for Future Use 
     
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(T) 

(D) 

(D) 
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 ACCESS SERVICE
 
 
6. Switched Access Service (Cont'd) 
 
 6.8 Rate Regulations (Cont'd) 
 
  6.8.3 Monthly Recurring and Usage Rates (Cont'd) 
 
   (E) Switched Transport 
 
    (1) Entrance Facility 
 
     A monthly rate applies to each Entrance Facility on a 

per channel basis (for Voice Grade) or on a per 
connection type basis (for DS1 and DS3).  An Entrance 
Facility applies even when the customer's premises and 
the serving wire center are located in the same 
building. 

 
    (2) Direct-Trunked Transport 
 
     (a) Except as set forth in (b) following, for each 

Direct-Trunked Transport facility provided, the 
following rates apply: 

 
      - a fixed monthly rate 
      - a monthly rate per mile 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(D) 
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 ACCESS SERVICE
 
 
6. Switched Access Service (Cont'd) 
 
 6.8 Rate Regulations (Cont'd) 
 
  6.8.3 Monthly Recurring and Usage Rates (Cont'd) 
 
   (E) Switched Transport (Cont'd) 
 
    (2) Direct-Trunked Transport (Cont'd) 
 
     (a) (Cont'd) 
 
      on a per channel basis (per Voice Grade) or on a 

per connection type basis (for DS1 and DS3).  
Mileage measurement is described in Section 6.8.5 
(Determining Switched Transport Mileage). 

 
     (b) When the customer orders a Direct-Trunked 

Transport facility for trunk side Switched Access 
services between the serving wire center and a 
host office, Common Transport will apply between 
the host office and each Remote Switching System 
or Remote Switching Module served by the host. 

 
      When the customer orders terminating line side 

Switched Access services, Direct-Trunked 
Transport will apply between the serving wire 
center and the end office providing the dial tone 
service.  Common Transport will apply between the 
end office providing the dial tone service and 
the end office where the call is terminated. 

 
     (c) On tandem routed services the Direct-Trunked 

Transport rates apply to the interoffice links 
between the serving wire center and the access 
tandem. 

 
     (d) Mileage measurement is described in Section 6.8.5 

(Determining Switched Transport Mileage and 
Charges). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Rates contained in this transmittal are subject to subsequent adjustment, effective retrospectively 
back to the transmittal's original effective date, in the event the Commission or a court 
subsequently authorizes SWBT to correct its rates to allow it to calculate its price cap formulas to 
exclude USF contributions from the operation of the X-factor, or in the event of any other adjustment 
pursuant to an order of the Commission or a court. 
 

 
 

(D) 
(T) 

(T) 
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ACCESS SERVICE 
 

6. Switched Access Service (Cont'd) 
 
 6.9 Rates and Charges (Cont'd) 
 
  6.9.2 Switched Transport (Cont'd) 
 
   (A) Entrance Facility (Cont'd) 
 
    (2) Reserved for Future Use 
      
 
 
 
 
 
 
 
 
    (3) DS1            USOC         Rate per Month 
     (per DS1)           EF2BX 
       Nonzoned   $   98.64(R) 
 
       Zone 1 - AR  $   93.29(R) 
       Zone 2 - AR  $   98.64(R) 
       Zone 3 - AR  $  105.18(R) 
 
       Zone 1 - MO  $   93.28(R) 
       Zone 2 - MO  $   98.64(R) 
       Zone 3 - MO  $  105.18(R) 
 
       Zone 1 - OK  $   93.28(R) 
       Zone 2 - OK  $   98.64(R) 
       Zone 3 - OK  $  105.18(R) 
 
       Zone 1 - TX  $   93.28(R) 
       Zone 2 - TX  $   98.64(R) 
       Zone 3 - TX  $  105.18(R) 
 
 
 
 
 
 
 
 
 
 
 
Rates contained in this transmittal are subject to subsequent adjustment, effective retrospectively, 

in the event the Commission or a court subsequently authorizes Southwestern Bell Telephone Company to 

correct its rates pursuant to pending motions, or petitions for reconsideration or waiver, or in the 

event of any other adjustment to an order of the Commission or a court. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(T) 

(D) 
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ACCESS SERVICE 
 
6. Switched Access Service (Cont'd) 
 
 6.9 Rates and Charges (Cont'd) 
 
  6.9.2 Switched Transport (Cont'd) 
 
   (B) Direct-Trunked Transport 
 
    (1) Voice Grade 
     (per channel) 
                   USOC       Rate per Month 
 
     Fixed             1YTEX 
       0 miles   $  0.00 
       Over 0 miles  $  4.38  
 
     Per Mile 
       0 miles   $  0.00 
       Over 0 miles  $  0.28 
 
                          Nonrecurring Charge 
 
       First Channel  $181.00 
       Additional Channel, each $157.00 
 
    (2) Reserved for Future Use  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

(D) 

(D) 
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 ACCESS SERVICE
 
 
            Page 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.6 Video Service       7-133 
   (A) Basic Channel Descriptions   7-133 
   (B) Technical Specifications Packages  7-135 
   (C) Channel Interfaces (CI)    7-136 
   (D) Optional Features, BSEs and Functions  7-137 
   (E) Rates and Charges     7-138 
  7.3.7 Reserved for Future Use     7-140 
    
 
 
 
 
  7.3.8 Reserved for Future Use     7-145 
    
 
 
 
 
  7.3.9 MegaLink Data Service     7-149 
   (A) Basic Channel Descriptions   7-149 
   (B) Technical Specifications Packages  7-149 
   (C) Channel Interfaces (CI)    7-150 
   (D) Service to Service Through Connect 
    Arrangement      7-150 
   (E) Optional Features, BSEs and Functions  7-150 
   (F) Rates and Charges     7-152 
  7.3.10 High Capacity Service     7-170 
   (A) Basic Channel Descriptions   7-170 
   (B) Technical Specifications Packages  7-170 
   (C) Channel Interfaces (CI)    7-171 
   (D) Service to Service Through Connect 
    Arrangement      7-171 
   (E) Optional Features, BSEs and Functions  7-172 
   (F) Rates and Charges     7-185 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(T) 

(T) 

(D) 

(D) 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.1 Service Provisioning (Cont'd) 
 
  7.1.1 Types of Service Configurations (Cont'd) 
 
   (C) Multiplexed Service 
 
    Multiplexed service is an arrangement that allows the 

conversion of Voice Grade, Analog, and Digital High 
Capacity facilities to lower capacity or bandwidth.  The 
types of multiplexing available are as follows: 

 
    (1) Voice Grade to Telegraph (43 Type Carrier) 
 
     An arrangement that converts a Voice Grade channel 

to Telegraph Grade channels using frequency division 
multiplexing. 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.1 Service Provisioning (Cont'd) 
 
  7.1.1 Types of Service Configurations (Cont'd) 
 
   (C) Multiplexed Service (Cont'd) 
 
     
 
 
 
 
    (2) High Capacity (DS1) to Voice Grade 
 
     An arrangement that converts a 1.544 Mbps channel to 

24 channels for use with Voice Grade services.  A 
channel of this DS1 to the hub can also be used for 
MegaLink Data, Program Audio or Metallic service or 
WATS Access Lines. 

 
    (3) High Capacity (DS1) to DS0 
 
     An arrangement that converts a 1.544 Mbps channel to 

23 64.0 kbps channels utilizing digital time 
division multiplexing. 

 
    (4) High Capacity DS0 to Subrate 
 
     An arrangement that converts a 64.0 kbps channel to 

subspeeds of up to twenty 2.4 kbps, ten 4.8 kbps, or 
five 9.6 kbps channels using digital time division 
multiplexing. 

 
    (5) DS0 to Subrate 
 
     An arrangement that converts a 64.0 kbps channel to 

subspeeds of up to twenty 2.4 kbps, ten 4.8 kbps, or 
five 9.6 kbps channels using digital time division 
multiplexing. 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.1 Service Provisioning (Cont'd) 
 
  7.1.2 Types of Channels 
 
   For the purpose of ordering, there are ten categories 

(channel types) of Special Access Service.  These are as 
follows: 

 
    Metallic 
    Telegraph Grade 
    Voice Grade 
    Program Audio 
    Video 
     
 
    MegaLink Data 
    High Capacity 
     

 

   Detailed descriptions of each of the channel types are 
provided in Section 7.3. 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.1 Service Provisioning (Cont'd) 
 
  7.1.3 Hubs (Cont'd) 
 
   (A) General (Cont'd) 
 
     Cascading multiplexing occurs when a High Capacity 

digital channel is de-multiplexed to provide 
channels with a lesser capacity and one of the 
lesser capacity channels is further de-multiplexed.  
For example, a Supergroup facility is de-multiplexed 
to five Group facilities and then one of the Group 
facilities is further de-multiplexed to individual 
Voice Grade channels. 

 
     - The Network Reconfiguration Service and 

Transport Resource Management Service 
offerings allow the customer to reconfigure 
their Special Access Services. 

 
   (B) Types of Hubs 
 
    There are two types of bridging hubs and three types of 

multiplexing hubs.  Bridging hubs are either 
intermediate or terminus.  Multiplexing hubs are 
intermediate, super intermediate or terminus.  The 
definitions for these hubs are as follows: 

 
    (1) Intermediate Bridging Hub 
 
     An intermediate bridging hub provides for the 

connection of three or more customer designated 
premises to form a Special Access multipoint service 
serving itself and a specified number of subtending 
wire centers. 

 
     Single office(s), subtending from different 

intermediate bridging hubs, that are to be bridged 
with multiple offices subtending from a common 
intermediate bridge will be bridged with the 
multiple offices at the common bridging hub. 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.1 Service Provisioning (Cont'd) 
 
  7.1.4 Ordering Options and Provisions (Cont'd) 
 
   For example, a customer may order a 1.544 Mbps facility from 

a customer designated premises to a Telephone Company Hub for 
multiplexing to Voice Grade (i.e., Group level) channels, 
which may be extended to other customer designated premises.  
Optional features and BSEs may be added to either the 1.544 
Mbps or the Voice Grade channels. 

 
   When ordering multipoint service, bridging or multiplexing, 

the customer will select the designated bridging hub(s) for 
his serving wire center from NECA Tariff F.C.C. No. 4 and 
will select the appropriate subtending wire centers from the 
Subtending Wire Center Section of NECA Tariff F.C.C. No. 4.  
Different locations may be designated as hubs for different 
facility capacities, e.g., multiplexing from digital to 
digital may occur at one location, while multiplexing from 
digital to analog may occur at a different location. 

 
   Special Access Service is ordered under the Access Order 

provisions set forth in Section 5.  Also included in that 
section are other charges which may be associated with 
ordering Special Access Service (e.g., Service Date Change 
Charges, Cancellation Charges, etc.).  Ordering provisions as 
set forth in Section 2.6 will apply when more than one 
Exchange Telephone Company is involved. 
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(T) 

(D) 

(T) 



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73 
 3rd Revised Page 7-20 
 Cancels 2nd Revised Page 7-20 
     

 (This page filed under Transmittal No. 3400 )  
 
Issued: October 28, 2014  Effective: November 12, 2014 
 
 Four AT&T Plaza, Dallas, Texas 75202 
  

 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.1 Service Provisioning (Cont'd) 
 
  7.1.7 Acceptance Testing 
 
   Testing and test results, are available at the customer's 

request as follows: 
 
   (A) At no additional charge, the Telephone Company will 

cooperatively test the following parameters at the time 
of installation: 

 
    (1) For Voice Grade analog services (including WATS 

Access Lines), acceptance test will include tests 
for loss, 3-tone slope, DC continuity, operational 
signaling, C-notched noise, and C-message noise when 
these parameters are applicable and specified in the 
order for service.  Additionally, for Voice Grade 
services, a balance test will be made if the 
customer has ordered the Improved Return Loss or 
Improved Equal Level Echo Path Loss optional 
features. 

 
    (2) For other analog services (i.e., Metallic, 

Telegraph, Program Audio, and Video) acceptance 
tests will include tests for the parameters 
applicable to the service as specified by the 
customer in the order for service. 

 
    (3) For digital services, acceptance tests will include 

tests applicable to the service as specified in the 
appropriate Technical References for MegaLink Data 
and High Capacity services. 
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ACCESS SERVICE 
 
7. Special Access Service (Cont'd) 
 
 7.2 Rate Regulations (Cont'd) 
 
  7.2.4 Nonrecurring Charges* (Cont'd) 
 
   (B) Installation of Optional Features, BSEs and Functions 
 
    Nonrecurring charges apply for the installation of 

some of the optional features, BSEs and functions 
available with Special Access Service.  The charge 
applies whether the feature, BSE or function is 
installed coincident with the initial installation of 
service or at any time subsequent to the installation 
of the service. 

 
    The optional features for which nonrecurring charges 

apply are: 
 
    - Voice Grade Data Capability 
    - Voice Grade Telephoto Capability 
    - Program Audio Gain Conditioning 
    - Program Audio Stereo 
     
    - MegaLink Data Loop Transfer Arrangement 
    - MegaLink Data Secondary Channel 
    - High Capacity Transfer Arrangement 
    - High Capacity Clear Channel Capability 
    - High Capacity SecureNet Hub Redundancy 
    - High Capacity SecureNet Serving Wire Center and 

Facility Redundancy 
 
 
   (C) Installation of Service to Service Through Connect 

Arrangements 
 
    Nonrecurring charges apply for the work activity 

necessary to provide the intraoffice connection 
between dedicated, like services.  The through 
connection is provided in conjunction with Voice 
Grade Analog, Program Audio, MegaLink Data, and High 
Capacity two-point services. 

 
 
 
 
 
 
*  For Services ordered under MVP, refer to Section 38.3(E)(5). 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.2 Rate Regulations (Cont'd) 
 
  7.2.9 Facility Hubs 
 
   The Telephone Company will commence billing the monthly rate 

for the facility to the hub on the date specified by the 
customer on the Access Order.  Individual services utilizing 
these facilities may be installed coincident with the 
installation of the facility to the hub or may be ordered 
and/or installed at a later date, at the option of the 
customer.  The customer will be billed for a Voice Grade or 
High Capacity digital Channel Termination, Channel Mileage 
(when applicable) and the Multiplexer at the time the 
facility is installed.  Individual service rates (by service 
type) will apply for a Channel Termination and additional 
Channel Mileage (as required) for each channelized service. 

 
   When cascading multiplexing is performed, whether in the same 

or a different hub, a charge for the additional multiplexing 
unit also applies.  When cascading multiplexing is performed 
at different hubbing locations, Channel Mileage charges also 
apply between the hubs. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(D) 



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73 
 7th Revised Page 7-69 
 Cancels 6th Revised Page 7-69 
     

 (This page filed under Transmittal No. 3400 )  
 
Issued: October 28, 2014  Effective: November 12, 2014 
 
 Four AT&T Plaza, Dallas, Texas 75202 
  

 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges 
 
  7.3.1 General 
 
   The types of Special Access Service are: 
 
    Metallic (MT) 
    Telegraph Grade (TG) 
    Voice Grade (VG) 
    Program Audio (AP) 
    Video 
     
 
    MegaLink Data (DA) 
    High Capacity (HC) 
     
 
   Each of the channel types has its own characteristics.  All 

are subdivided by one or more of the following: 
 
   - Transmission specifications 
   - Bandwidth 
   - Speed (i.e., bit rate) 
   - Spectrum. 
 
   (A) Descriptions 
 
    Each service consists of a basic channel to which the 

following services can be added as required to construct 
the service desired by the customer: 

 
    - Technical specifications packages (customized or 

predefined) 
    - Channel interface(s) 
    - Optional features, BSEs and functions. 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.1 General (Cont'd) 
 
   (B) Technical Specifications Packages (Cont'd) 
 
    Metallic   TR-NPL-000336 
    Telegraph Grade TR-NPL-000336 
    Voice Grade  TR-TSY-000335 
        PUB 41004, Table 4 
    WALS    TR-NWT-000334 
    Program Audio  TR-NPL-000337 
    Broadcast Video GR-0338-CORE 
    Business Video  TP-76644 
    (1)  

     
 
    MegaLink Data  TR-NPL-000341 
        PUB 62310 
    High Capacity  TP-76625 
        PUB 62411 
        TR-INS-000342 
     
 
    Customers who wish to obtain copies of these references 

may obtain ordering information from the User's Guide 
section of this tariff. 

 
   (C) Channel Interfaces 
 
    A matrix is provided in paragraph (C) of Sections 7.3.2 

through 7.3.10 that indicates the channel interfaces 
which are compatible with each channel type. 

 
    Channel interfaces at each Point of Termination on a 

two-point or multipoint service may be symmetrical or 
asymmetrical.  However, communications can only be 
provided between points of termination with compatible 
channel interfaces.  Only certain channel interfaces are 
compatible.  These may be found in the appropriate 
Technical Reference cited for each channel type. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)  Material in this Section has been de-tariffed as required by the  
   Commission upon use of the forbearance relief pursuant to FCC Memorandum  
   Opinion and Order No. 07-180, released October 12, 2007. Terms and  
   Conditions associated with de-tariffed services are available at  
   www.att.com/guidebook.   
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.7 Reserved for Future Use 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.7 Reserved for Future Use (Cont'd) 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.7 Reserved for Future Use (Cont'd) 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.7 Reserved for Future Use (Cont'd) 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.7 Reserved for Future Use (Cont'd) 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.8 Reserved for Future Use 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.8 Reserved for Future Use (Cont'd) 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.8 Reserved for Future Use (Cont'd) 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.8 Reserved for Future Use (Cont'd) 
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 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.5 Individual Case Filings 
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7. Special Access Service (Cont'd) 
 
 7.5 Individual Case Filings (Cont'd) 
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7. Special Access Service (Cont'd) 
 
 7.5 Individual Case Filings (Cont'd) 
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7. Special Access Service (Cont'd) 
 
 7.5 Individual Case Filings (Cont'd) 
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7. Special Access Service (Cont'd) 
 
 7.5 Individual Case Filings (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(D) 

(D) 



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73 
 3rd Revised Page 7-220 
 Cancels 2nd Revised Page 7-220 
     

 (This page filed under Transmittal No. 3400 )  
 
Issued: October 28, 2014  Effective: November 12, 2014 
 
 Four AT&T Plaza, Dallas, Texas 75202 
  

 ACCESS SERVICE
 
 
7. Special Access Service (Cont'd) 
 
 7.5 Individual Case Filings (Cont'd) 
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7. Special Access Service (Cont'd) 
 
 7.5 Individual Case Filings (Cont'd) 
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7. Special Access Service (Cont'd) 
 
 7.5 Individual Case Filings (Cont'd) 
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7. Special Access Service (Cont'd) 
 
 7.5 Individual Case Filings (Cont'd) 
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ACCESS SERVICE 
 

Page 
10. Federal Government Specialized Services or Arrangements 10-3 
 

10.1 General 10-3 
    

10.2 Service Provisioning 10-4 
 

(A) Provisioning Interval 10-4 
(B) Facility Availability                              10-5 
(C) Temporary Facility Utilization                     10-5 
(D) Utilization of Government Owned Facilities        10-5 

 
10.3 Service Descriptions                                   10-6 

  
10.3.1 Voice Grade Special Access Service              10-7 

 
(A) Voice Grade Secure Communications Type I    10-7 
(B) Voice Grade Secure Communications Type II   10-8 
(C) Voice Grade Secure Communications Type III  10-8 
(D) Voice Grade Secure Communications Type IV   10-9 

 
10.3.2 Reserved for Future Use         10-10 

 
 
 
 
 

10.3.3 Special Routing Access Service                  10-11 
10.3.4 Telecommunications Service Priority (TSP) System 10-12 
10.3.5 Federal Government Telecommunications Services  
 (FGTS)* 10-13.1 
10.3.6 Government Emergency Telecommunications Service  
 (GETS)   10-13.2 

 
(A) Alternate Carrier Routing (ACR) Feature   10-13.2 
(B) Calling Party Number (CPN) Overlay Feature  10-13.3 
(C) Reports                         10-13.3  
(D) High Probability of Connection              10-13.3 
(E) GETS Egress Queuing (EQ)                    10-13.4 
(F) GETS Office Wide Queuing (OWQ) 10-13.5 

 
10.3.7 SBC Federal Access Solutions Transport (FAST)  
 Program    10-13.5 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective November 25,2004, Federal Government Telecommunications Services for 
Megalink Data Service, Voice Grade 4-wire Service, High Capacity DS1 Service, 
and Megalink Custom Service will no longer be available to new customers. There 
will be no change to existing customers.  

(T) 

(D) 
(D) 
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ACCESS SERVICE 
 
 Page 
10.4 Rate Regulations  10-14 
 

(A) Federal Government Regulations  10-14 
(B) Mileage Application  10-14 
(C) Moves                    10-14 
(D) Cancellation  10-15 
(E) Special Routing Access Service                      10-15 
(F) Telecommunications Service Priority (TSP) System    10-15 
(G) Federal Government Telecommunications Services  
    (FGTS)*                                             10-18.1 
(H) Government Emergency Telecommunications Service 
    (GETS)                                              10-18.5 

 
10.5 Rates and Charges        10-19 
 

10.5.1 Voice Grade Special Access Service               10-19 
       (A) Voice Grade Secure Communications Type I     10-19 
       (B) Voice Grade Secure Communications Type II    10-19 
       (C) Voice Grade Secure Communications Type III   10-19 
       (D) Voice Grade Secure Communications Type IV    10-19 
 
10.5.2 Reserved for Future Use 10-20 
        
 
 
 
10.5.3 Special Routing Access Service                   10-21 
       (A) Special Routing Plan Setup                   10-21 
       (B) Trunk Group Setup                            10-21 
       (C) Mode Selection (Active of Deactive)          10-21 
       (D) Trunk Usage                                  10-21 
       (E) Maintenance and Administration               10-21 
       (F) Scheduled Trunk Testing                      10-22 
 
10.5.4 Telecommunications Service Priority (TSP) System 10-23 
       (A) Priority Installation                        10-23 
       (B) Priority Restoration Level Implementation    10-23 
       (C) Priority Restoration Level Change on 
           Existing TSP System Access Service           10-23 
       (D) Administration and Maintenance of Priority 
           Restoration                                  10-23 
 

 
 
 
 
 
*Effective November 25,2004, Federal Government Telecommunications Services 
for Megalink Data Service, Voice Grade 4-wire Service, High Capacity DS1 
Service, and Megalink Custom Service will no longer be available to new 
customers. There will be no change to existing customers. 
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 ACCESS SERVICE
 
 
10. Federal Government Specialized Services or Arrangements (Cont'd) 
 
 10.3 Service Descriptions (Cont'd) 
 
  10.3.2 Reserved for Future Use 
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 ACCESS SERVICE
 
 
10. Federal Government Specialized Services or Arrangements (Cont'd) 
 
 10.5 Rates and Charges (Cont'd) 
 
  10.5.2 Reserved for Future Use 
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