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7-153.2 11th 
7-153.3 2nd 
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7-162 4th 
7-163 4th 
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7-167 4th 
7-168 4th 
7-169 4th 
7-169.1 5th 
7-169.2 5th 
7-169.3 5th 
 

7-169.4 4th 
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7-169.15 6th 
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7-169.39 4th 
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 ACCESS SERVICE
 
 
2. General Regulations (Cont'd) 
 
 2.3 Obligations of the Customer (Cont'd) 
 
  2.3.9 Customer Provided Reports 
 
   Customers may be required to provide the following reports in 

connection with the provision of access service.  The specific 
report requirements are provided in other sections of this tariff 
as set forth following.   

 
           Tariff 
   Customer Provided Reports     Section No. 
 
  Percentage of Interstate Use (PIU)     2.4.1 
  Special Access Certification Requirements   2.4.3 
  Percent Common Line Report     3.3.2(B)(3) 
  Resold MTS and MTS-Type Usage Report   3.3.4(F) 
  800 Number Portability Access Service   2.4.1(A)(6) 
  Media Stimulated Mass Calling Events   6.7.12 
  Percent Direct Routed Reports    6.7.16 
  CCS/SS7 Forecast Report     23.3.5 
   Percent Tandem Signaling Factor   6.7.17 
   Tandem Signaling Terminating Billing Data 6.7.18 
 
 
 
 

2.3.10 VoIP – PSTN Traffic 
 

This Section applies to Toll VoIP-PSTN Traffic exchanged between 
the Telephone Company and the Customer in time division 
multiplexing (“TDM”) format that originates and/or terminates in 
Internet protocol (“IP”) format.  VoIP-PSTN traffic originates 
and/or terminates in IP format if it originates from and/or 
terminates to an end-user Customer of a service that requires 
Internet protocol-compatible Customer premises equipment.  The 
Switched Access rate elements in this tariff for both usage and 
facilities apply to any Toll VoIP–PSTN traffic. 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(T) 

(T) 
(T) 
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 ACCESS SERVICE
 
 
2. General Regulations  (Cont'd) 
 
 2.4 Jurisdictional Reports (Cont'd) 
 
  2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, Missouri 

and Oklahoma (Cont'd) 
 
   (A) Report Requirements  (Cont'd) 
 
    (5) Miscellaneous Access Services 
 
       Upon ordering the specific Access Services listed below 

for which call details are insufficient to determine 
jurisdiction, the customer will provide an interstate 
percentage of such miscellaneous access service traffic 
for each end office or LATA from which the customer may 
originate or terminate such traffic.  The following 
services are to be included in the Miscellaneous Access 
Services PIU Report: 

 
     - Answer Supervision-Line Side 
     - Directory Assistance Service 
      
     - MicroLink II Service(1) 
     - Selective Class of Call Screening 
 
     If a LATA-level Miscellaneous PIU factor is provided by 

the customer, the specified percentage will be applied to 
all end offices from which the customer may originate or 
terminate such access traffic within the LATA or to those 
end offices for which an end office-level PIU is not 
provided. 

 
     For Directory Transport Services, a Miscellaneous PIU 

factor must be provided for Entrance Facilities, Direct-
Trunked Transport and Tandem-Switched Transport as set 
forth in 2.4.1(A)(11) (Switched Transport Services) 
following. 

 
 
 
 
 
 
 
 
 
 

 
(1) As of October 6, 2004, MicroLink II service utilizing the X.75 protocol   
    is obsolete and limited to existing installations, at existing locations,  
  for existing customers. 

 
 
 

 
 

(D) 
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 ACCESS SERVICE
 
 
2. General Regulations  (Cont'd) 
 
 2.4 Jurisdictional Reports (Cont'd) 
 
  2.4.1 Percentage of Interstate Use (PIU) for Arkansas, Kansas, 

Missouri and Oklahoma (Cont'd) 
 
   (A) Report Requirements (Cont'd) 
 
    (16) 700 Access Service 
 
     Upon ordering FGD or BSA-D, the customer must provide 

the Telephone Company with an originating PIU for 700 
Access Service.  The 700 Access Service PIU report 
shall reflect an interstate percentage, by feature 
group or basic serving arrangement, of originating 
700 Access Service access minutes for each end office 
or LATA from which the customer may originate 700 
traffic.  If a LATA-level PIU factor is provided by 
the customer, the specified percentage will be 
applied to all end offices to which the customer may 
originate traffic within the LATA or to those end 
offices for which an end office-level PIU is not 
provided. 

 
     If a customer does not provide the Telephone Company 

with an originating 700 PIU report, the Telephone 
Company will designate a PIU factor of 17% for 700 
Access Service. 

 
    (17)  
 
 
 
 
 
 
 
 
 
    (18) Incidental InterLATA SS7 Transport (SS7 Transport) 
 
     For SS7 Transport, where jurisdiction can be 

determined from the records, the Telephone Company 
will bill according to such jurisdiction by 
developing a projected interstate percentage.  The 
projected interstate percentage will be developed on 
a monthly basis, by Originating Point Code (OPC). 

 
     When the Telephone Company receives insufficient 

records to determine the jurisdiction of the 
customer's use of the STP and the SS7 Transport 
Service is available in the intrastate jurisdiction, 
the Telephone Company will designate a PIU factor of 
50% for the use of the STP octets of information.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(D) 

(D) 
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 ACCESS SERVICE
 
 
2. General Regulations  (Cont'd) 
 
 2.5 Billing Regulations (Cont'd) 
 
  2.5.4 Minimum Periods 
 
   (A) The minimum period for which service is provided and for 

which rates and charges are applicable is set forth in each 
section of this tariff, where appropriate. 

 
   (B) When a service is discontinued prior to the expiration of 

the minimum period, charges are applicable whether the 
service is used or not, as follows: 

 
    (1)  When a service with a one month minimum period is 

discontinued prior to the expiration of the minimum 
period, a one month charge will apply at the rate 
level in effect at the time service is discontinued. 

 
    (2) When a service with a minimum period greater than one 

month is discontinued prior to the expiration of the 
minimum period, with the exception of Specialized 
Services or Arrangements, MegaLink Custom Services, 
STN or SBNS Services, the applicable charge will be 
the lesser of: 

 
      a. The Telephone Company's total nonrecoverable 

costs, less the net salvage value, for the 
discontinued service, or 

 
      b. The total monthly charges, at the rate level in 

effect at the time service is discontinued, for 
the remainder of the minimum period. 

 
   (C) For Specialized Services and associated multiplexing in 

Section 12, MegaLink Custom Services and associated 
optional features and functions in Section 20, STN Service 
and associated optional features and functions in Section 
22, and SBNS Services in Section 31, the applicable charges 
are set forth in each respective section. 

 
   (D) For Specialized Services or Arrangements provided on an 

individual case basis in Section 12, the minimum period is 
one month unless a different minimum period is established 
with the individual case filing. 

 
 
 
 

 
 

(D) 

(D) 
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 ACCESS SERVICE 
 
2. General Regulations  (Cont'd) 
 
 2.5 Billing Regulations (Cont'd) 
 
  2.5.6 Credit Allowance for Service Interruptions (Cont'd) 
 
   (B) When a Credit Allowance Applies (Cont'd) 
 
    (3) Switched Access Service, Directory Assistance Service, 

and Telecommunications Relay Interconnection Service 
(TRIS) 

 
      A credit allowance for service interruptions will be 

applied to Switched Access Service and Directory 
Assistance Service depending upon whether or not the 
interruption is associated with a service that is usage 
rated or monthly recurring rated as set forth in (a) 
and (b), following: 
 

      (a) Credit Allowance for Usage Rated Services 
 
       If the service experiencing an interruption is 

billed assumed minutes of use, credit shall be 
allowed for an interruption of greater than 24 
hours.  Such credit will be at the rate of 1/30th 
of the assumed minutes of use charge for each 
period of 24 hours or fraction thereof that the 
interruption continues. 
 

       If the service experiencing an interruption is 
billed on a measured, usage sensitive basis, a 
credit allowance does not apply. 
 

       If the service experiencing an interruption 
includes optional features or BSEs being billed 
monthly recurring rates, credit for an 
interruption of greater than 24 hours for the 
associated features or BSEs will be at the rate of 
1/30th of the applicable monthly rate for each 
period of 24 hours or fraction thereof that the 
interruption occurs. 
 
 

 
 
 
 
 
 

 

 

(D) 

(D) 
(T) 

(T) 
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 ACCESS SERVICE
 
 
2. General Regulations  (Cont'd) 
 
 2.5 Billing Regulations (Cont'd) 
 
  2.5.6 Credit Allowance for Service Interruptions (Cont'd) 
 
   (B) When a Credit Allowance Applies (Cont'd) 
 
    (3) Switched Access Service, Directory Assistance Service, 

and Telecommunications Relay Interconnection Service 
(TRIS) (Cont'd) 

 
      (b) Credit Allowance for Monthly Recurring Rated 

Services 
 
       (1) For the following Switched Access, Directory 

Assistance and Telecommunications Relay 
Interconnection Services with monthly 
recurring rates as defined in 6.8.3 (Monthly 
Recurring and Usage Rates), 9.4.3 (Monthly 
Recurring and Usage Rates) and 26.5.3 
(Monthly Rates): 

 
        - Switched Transport 
        - Directory Transport 
        - Switched Access DNAL BSA 
        - Telecommunications Relay Interconnection 

Service (TRIS) 
 
        the charges for which a credit will apply due 

to service interruptions will be the total of 
all monthly rate elements associated with the 
transport facility or BSA (i.e., per channel, 
per point of DNAL termination, DNAL mileage, 
per DS1 or DS3, fixed per month and per mile 
per month, per point of TRIS termination and 
TRIS Mileage) including any monthly rated 
features and BSEs associated with either the 
transport facility or the DNAL BSA. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(D) 
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 ACCESS SERVICE
 
 
2. General Regulations  (Cont'd) 
 
 2.5 Billing Regulations (Cont'd) 
 
  2.5.6 Credit Allowance for Service Interruptions (Cont'd) 
 
   (B) When a Credit Allowance Applies (Cont'd) 
 
    (3) Switched Access Service, Directory Assistance Service, 

and Telecommunications Relay Interconnection Service 
(TRIS) (Cont'd) 

 
      (b) Credit Allowance for Monthly Recurring Rated 

Services (Cont'd) 
 
       (1) (Cont'd) 
 
        No credit allowance shall be allowed for an 

interruption period of less than 30 minutes.  
The customer shall be credited for an 
interruption of 30 minutes or more up to, and 
including, 2 hours at the rate of 1/1440 of 
the monthly charges for the facility for each 
period of 30 minutes or fraction thereof that 
the interruption continues after the initial 
30 minute outage.  When the total service 
interruptions on the same service exceeds 2 
hours within a 12 hour time period, the 
customer shall receive an additional credit 
per the Service Assurance Warranty Schedule 
(SAWS) specified in 2.5.7. 

 
        In any month, as a result of the 

interruption, the total credit per rate 
element of the interrupted service may not 
exceed 100 percent of the monthly charge for 
that particular rate element. 

 
        (a) When Switched Transport is provided in a 

multiplexing arrangement and the 
multiplexer becomes inoperative, the 
monthly charge being credited will be 
the total of all monthly charges 
associated with the facilities being 
interconnected by the multiplexer.  Such 
credit will include all monthly rated 
features or BSEs associated with the 
interconnected facilities. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(D) 
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 ACCESS SERVICE
 
 
2. General Regulations  (Cont'd) 
 
 2.5 Billing Regulations (Cont'd) 
 
  2.5.6 Credit Allowance for Service Interruptions (Cont'd) 
 
   (B) When a Credit Allowance Applies (Cont'd) 
 
    (3) Switched Access Service, Directory Assistance Service, 

and Telecommunications Relay Interconnection Service 
(TRIS) (Cont'd) 

 
      (b) Credit Allowance for Monthly Recurring Rated 

Services (Cont'd) 
 
       (1) (Cont'd) 
 
        (b) When a Switched Transport facility being 

provided in a multiplexing arrangement 
becomes inoperative, the monthly charge 
being credited will be the total of all 
monthly charges associated with the 
inoperative transport facility as well 
as that portion of all interconnected 
transport facilities which also becomes 
inoperative.  Such credit will include 
all monthly rated features or BSEs 
associated with the inoperative facility 
or that portion of the interconnected 
facilities which also becomes 
inoperative. 

 
        (c) When the service riding the channel of 

the multiplexed facility is inoperative, 
the monthly charge to be credited for 
the multiplexed facility shall be the 
total of all monthly rate element 
charges associated with the inoperative 
portion of the facility.  The credit 
will include all monthly rated features 
or BSEs associated with the inoperative 
transport facility. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(D) 
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 ACCESS SERVICE
 
 
2. General Regulations  (Cont'd) 
 
 2.5 Billing Regulations (Cont'd) 
 
  2.5.6 Credit Allowance for Service Interruptions (Cont'd) 
 
   (B) When a Credit Allowance Applies (Cont'd) 
 
    (3) Switched Access Service, Directory Assistance Service, 

and Telecommunications Relay Interconnection Service 
(TRIS) (Cont'd) 

 
      (b) Credit Allowance for Monthly Recurring Rated 

Services (Cont'd) 
 
       (2) When a service outage occurs on a Direct-

Trunked Transport facility and traffic is 
alternately routed to a Tandem-Switched 
Transport facility to avoid the service 
outage, the Telephone Company may allow 
additional out-of-service credits as follows:

 
        For Switched Access Service and DA Access 

Service, the Telephone Company will first 
determine the length of time for which the 
customer is entitled to an adjustment on the 
Direct-Trunked Transport facility as set 
forth in (1), preceding.  Because actual 
alternate tandem traffic cannot be captured 
during the service outage period, surrogate 
tandem usage factors have been developed 
based on an assumed 9,000 minutes of use per 
channel per month and a DA holding time of 
.633962 minutes. 
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 ACCESS SERVICE
 
 
2. General Regulations  (Cont'd) 
 
 2.5 Billing Regulations (Cont'd) 
 
  2.5.6 Credit Allowance for Service Interruptions (Cont'd) 
 
   (B) When a Credit Allowance Applies (Cont'd) 
 
    (3) Switched Access Service, Directory Assistance Service,  

and Telecommunications Relay Interconnection Service 
(TRIS) (Cont'd) 

 
      (b) Credit Allowance for Monthly Recurring Rated 

Services (Cont'd) 
 
       (2) (Cont'd) 
 
        Based on a 30 day month and a 24 hour day, 

each half hour increment of service outage 
will result in an assumed alternate tandem 
usage level of 6.25 minutes of use per 
channel for Switched Access and 9.86 calls 
per channel for DA Access Service (i.e., 150 
minutes or 237 calls per DS1 and 4,200 or 
6,626 calls per DS3).  This surrogate 
alternate traffic usage will be rated based 
on the airline distance between the 
customer's serving wire center and the end 
office where the Direct-Trunked Transport 
facility that experienced the service outage 
terminated.  The appropriate Tandem Switched 
Transport subelements (i.e., Tandem Switched 
Transmission and Tandem Switching or Tandem-
Switched Directory Transmission and Directory 
Tandem Switching) will be used to determine 
the total Alternate Traffic Credit. 
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 ACCESS SERVICE
 
 
2. General Regulations  (Cont'd) 
 
 2.5 Billing Regulations (Cont'd) 
 
  2.5.6 Credit Allowance for Service Interruptions (Cont'd) 
 
   (B) When a Credit Allowance Applies (Cont'd) 
 
    (3) Switched Access Service, Directory Assistance Service, 

and Telecommunications Relay Interconnection Service 
(TRIS) (Cont'd) 

 
      (b) Credit Allowance for Monthly Recurring Rated 

Services (Cont'd) 
 
       (2) (Cont'd) 
 
        If the Direct-Trunked Transport facility that 

experienced the service outage provided 
transport only for Switched Access Service, 
an Alternate Traffic Credit will only be 
calculated for Switched Access.  If the 
facility provided transport only for DA 
Access Service, an Alternate Traffic Credit 
will only be calculated for DA Access 
Service.  If the facility provided transport 
for both Switched Access Service and DA 
Access Service, the total Alternate Traffic 
Credit will be the sum for the credits 
calculated for both Switched Access and DA 
Access Service. 

 
        If the amount of the Alternate Traffic Credit 

is greater than the amount of credit that 
would have been allowed as set forth in (1), 
preceding, the Telephone Company will credit 
the customer the Alternate Traffic Credit 
instead of the lesser credit for the 
inoperative facility.  If the Alternate 
Traffic Credit is less than or equal to the 
amount that would otherwise be credited to 
the customer (as set forth in (1) preceding), 
the Alternate Traffic Credit will not be 
allowed. 
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ACCESS SERVICE 
 
2. General Regulations  (Cont'd) 
 
 2.5 Billing Regulations (Cont'd) 
 
  2.5.6 Credit Allowance for Service Interruptions (Cont'd) 
 
   (C) When a Credit Allowance Does Not Apply (Cont'd) 
 
    (7) Interruption of service caused by a customer's failure 

to provide notification to the Telephone Company of 
media stimulated mass calling events as specified in 
6.7.12 (Media Stimulated Mass Calling Events). 

 
    (8) An interruption or a group of interruptions, resulting 

from a common cause, for amounts less than one dollar. 
 

(9) Credit Allowance for Service Interruptions also apply 
when service is interrupted due to labor difficulties, 
governmental orders, civil commotions, criminal 
actions taken against the Telephone Company, acts of 
God and other circumstances beyond the Telephone 
Company's reasonable control. No credit shall be 
allowed for an interruption period of less than 30 
minutes. The customer shall be credited for an 
interruption of 30 minutes or more at the rate of 
1/1440 of the monthly charges for the facility or 
service for each period of 30 minutes or fraction 
thereof that the interruption continues after the 
initial 30 minute interruption. However, the Service 
Assurance Warranty Schedule (SAWS) as specified in 
2.5.7 will not apply. 

 
 
   (D) Use of An Alternative Service Provided by the Telephone 

Company 
 
    Should the customer elect to use an alternative service 

provided by the Telephone Company during the period that a 
service is interrupted, the customer must pay the tariffed 
rates and charges for the alternative service used. 

 
   (E) Temporary Surrender of a Service 
 
    In certain instances, the customer may be requested to 

surrender a service for purposes other than maintenance, 
testing or activity relating to a service order.  If the 
customer consents, a credit allowance will be granted. The 
credit allowance will be determined in the same manner as a 
credit for service interruptions as set forth in (A) 
preceding. 
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5. Ordering for Access Service                                      5-1 
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 5.2 Access Order     5-4 
  5.2.1 Ordering Conditions 5-4 
  5.2.2 Ordering Requirements 5-5 
   (A) Feature Group A (FGA) or Circuit Switched-Line 
    Side BSA (BSA-A) Switched Access Service 5-6 
   (B) Feature Group B (FGB), Feature Group D (FGD) or  
    Circuit Switched-Trunk Side BSA Alternatives B 
    or D (BSA-B or BSA-D) Switched Access Service 5-7.1 
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    Services   5-8.1  
   (D) Dedicated Network Access Link (DNAL) 5-10 
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 ACCESS SERVICE
 
 
5. Ordering for Access Service (Cont'd) 
 
 5.2 Access Order (Cont'd) 
 
  5.2.2 Ordering Requirements (Cont'd) 
 
   (U) Multiple 64 Clear Channel Capability (64 CCC) 
 
    In addition, the customer must specify one of three trunk 

allocation schemes:  fixed, floating or flexible.  In the 
fixed allocation scheme, the FGD or BSA-D trunks selected 
for a Multiple 64 CCC call are contiguous and the first FGD 
or BSA-D trunk is constrained to certain fixed starting 
points.  In the floating allocation scheme, the FGD or BSA-
D trunks selected for a Multiple 64 CCC call are 
contiguous, but the position of the first trunk can float.  
For the flexible allocation scheme, the FGD or BSA-D trunks 
selected for a Multiple 64 CCC call may occupy non-
contiguous positions within a group of 24 FGD or BSA-D 
trunks. 

 
    Customers may segregate their originating and terminating 

Multiple 64 CCC traffic by specifying dedicated Multiple 64 
CCC trunk group(s) on the order.  A Multiple 64 CCC trunk 
group(s) represents access capacity for carrying only 
Multiple 64 CCC traffic. 

 
   (V) Advanced Carrier Identification Service (ACIS) 
 
    The customer must have LATA-wide Switched Access in order 

to receive originating ACIS routed traffic.  The customer 
must specify the: 

 
    - LATAs from which they wish to receive originating ACIS 

calls, 
    - the ACIS Access Code(s) to be activated in a given LATA, 
    - the Carrier Identification Code (CIC) of each ACIS Code 

in a given LATA, and 
    - the desired due date of the order. 
 
    Originating ACIS routed calls from LATAs in which the 

customer has not ordered ACIS will be blocked. 
 
    Originating traffic that is to be routed using ACIS may be 

combined with FGB, FGD, BSA-B, or BSA-D Switched Access 
Service.  The customer shall designate which FGB, FGD, BSA-
B, or BSA-D Switched Access Service trunk groups are to be 
associated with ACIS.  However, when FGD or BSA-D Switched 
Access Service becomes available in an end office, ACIS 
traffic originating from that end office must be provided 
with FGD or BSA-D Switched Access Service. 
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 ACCESS SERVICE 
 
 
5. Ordering for Access Service (Cont'd) 
 
 5.2 Access Order (Cont'd) 
 
  5.2.2 Ordering Requirements (Cont'd) 
 
   (V) Advanced Carrier Identification Service (ACIS) (Cont'd) 
 
    Direct-Trunked Transport will be available from end offices 

equipped to provide the ACIS functionality.  All 
originating traffic to be routed using ACIS from end 
offices not equipped to provide the ACIS functionality will 
require routing to an access tandem where the function is 
available.  When the ACIS functionality is located at an 
access tandem, the customer must utilize a Tandem-Switched 
Transport Facility.  Information regarding the availability 
of ACIS will be provided to customers who contact their 
Telephone Company Account Manager, Access Service Center 
(ASC) or Business Service Center (BSC). 

 
   (W)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 
 

(D) 

(D) 



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73 
 6th Revised Page 5-17.10 
 Cancels 5th Revised Page 5-17.10 
     

 (This page filed under Transmittal No. 3387 )  
 
Issued: March 12, 2014  Effective: March 27, 2014 
 
 Four AT&T Plaza, Dallas, Texas 75202 
  

 ACCESS SERVICE
 
 
5. Ordering for Access Service (Cont'd) 
 
 5.2 Access Order (Cont'd) 
 
  5.2.2 Ordering Requirements (Cont'd) 
 
   (W)  
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5. Ordering for Access Service (Cont'd) 
 
 5.3 Rate Regulations 
 
  5.3.1 Access Order Charges 
 
   (A) An Access Order Charge applies, per access order, for 

the installation, addition, change, rearrangement or 
move of Access Services provided in this tariff (in 
addition to other applicable Access Service tariff 
charges) with the following exceptions: 

 
    - Nonchargeable administrative changes where so 

specified in this tariff; 
    - Access order modifications as specified in 5.3.2 

(Access Order Modification Charges); 
    - Initial or subsequent activation of NXX's for 900 

Access Service; 
    - Establishment of 0+900 Access Service; 
    - Complete or partial disconnection of Access Services 

and/or features (except when a Carrier Identification 
Code (CIC) is deleted); 

    - Upgrades from FGA or FGB service to FGD service and 
upgrades from BSA-A or BSA-B service to BSA-D 
service; 

    - Revocation or discontinuance of Telecommunications 
Service Priority System; 

    - Installation, modification or rearrangement of 
MicroLink II(1) Service or features;  

    - Conversions during the transition period of FGA to 
BSA-A, FGB to BSA-B, and FGD to BSA-D; 

    - Change of Access Services Bill Period; 
- As specified in 6.8.2(D)(7), following; and 
- (2) 
- When additional Access Orders are required as set 

forth in Section 5.2.1(A) preceding, for 
establishment of, removal of, or changes to multiple 
Carrier Identification Codes and are submitted at the 
same time, with the same due date, for the same 
central office and the same trunk group.  In such 
cases only one Access Order Charge shall apply for 
the group of orders. 

 
   (B) An Access Order Charge applies per access order for the 

addition, change, or rearrangement of the WATS Access 
Line features, specified in 6.9 (Rates and Charges), 
when such features are requested subsequent to the 
installation of the WATS Access Line. 

 
 
 

(1) As of October 6, 2004, MicroLink II service utilizing the X.75 protocol is 
obsolete and limited to existing installations, at existing locations, for 
existing customers 

(2) Material in this Section has been de-tariffed as required by the Commission  
   upon use of the forbearance relief pursuant to FCC Memorandum Opinion and  
 Order No. 07-180, released October 12, 2007. Terms and Conditions associated  
 with de-tariffed services are available at www.att.com/guidebook. 
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ACCESS SERVICE 
 
5. Ordering for Access Service (Cont'd) 
 
 5.3 Rate Regulations (Cont'd) 
 
  5.3.2 Access Order Modification Charges (Cont'd) 
 
   (B)  Service Date Change Charge/Dispatch Charge (Cont'd) 
 

(4) (Cont’d) 
   

A Service Date Change Charge is applicable on a per 
order per occurrence basis for each service date 
changed.  A Service Date Change Dispatch Charge will 
apply per occurrence when a technician is dispatched 
to the Customer's premises and the Customer is not 
ready for service.  Service Date Change Charges and 
Service Date Change Dispatch Charges are specified 
in Section 5.4 (Rates and Charges). 
 
Credit for Missed Installation on Confirmed Due 
Date, as described in Section 2.5.5 (Missed 
Installation on Confirmed Due Date), does not apply 
to Service Date Change Charge. 
 

   (C)  Expedite Charges 
 

Analog (Metallic, Telegraph, Wideband Analog), DS0 
(Wideband Data, Megalink Data (2.4, 4.8, 9.6, 19.2, 56, 
64 Kbps)), Entrance Facilities (Voice Grade, DS1, DS3), 
High Capacity DS1 (Megalink Data (128, 256, 384, 512, 
768 Kbps)) Access Services and MegaLink Custom Services 
(1) 
 
If a Customer desires that service be provided on a due 
date earlier than the standard interval, the Customer 
may request that service be provided on an expedited 
service interval.  To qualify for an expedited interval 
the Customer must provide End User premises access, 
where needed, until 11PM (CT), Monday-Friday. 
 
When the Customer requests a 0-2 day expedite interval, 
on DS3, Analog (Metallic, Telegraph, Direct Analog, 
Wideband Analog), DS0 (Wideband Data, Base Rate), DS1 
128, 256, 384, 512, 768 Kbps, Entrance Facilities (Voice 
Grade, DS1, DS3) and DS1/DS3 Access Service, the request 
must be received by the Telephone Company by 8:30AM 
(CT), Monday-Friday. All 0-2 day expedite interval 
requests received after 8:30AM (CT) will reflect an 
application date of the next business day and the due 
date will also be changed to the next business day. 
Expedite charges will be determined by the interval 
between the application date and the expedite due date. 
APP day 0 does not begin until SBC verifies facilities 
or determines facilities are not in place. 
 
 
 
If, upon reviewing availability of equipment, facilities 
and scheduled workload, the Telephone Company agrees to 
provide service on an expedited basis and the Customer 
accepts this proposal, an Expedite Order Charge (in case 
of Analog, DS0, Voice Grade/DS1 Entrance Facilities and 
High Capacity DS1 Access Services) or Expedite Circuit 
Charge (in case of DS3 Entrance Facilities and MegaLink 
Custom Services) will apply. 
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 ACCESS SERVICE
 
 
5. Ordering for Access Service (Cont'd) 
 
 5.4 Rates and Charges 
 
  All rates and charges contained in this section are applicable to 

Arkansas, Kansas, Missouri, Oklahoma and Texas.  The applicable FIDs or 
USOCs are included when appropriate. 

 
  (A) Access Order Charges (NRB1X) 
 
   (1) The following access order charge applies to Switched 

Access Service (with the exception of the DNAL BSA), 
CCS/SS7 Interconnection Service, DirectLine Custom Service, 
Directory Assistance Service, Operator Call Processing 
Service, Service Provider Number Portabilty and TRIS. 

 
                                       Charge per 
                                      Access Order 
 
    Switched Access Order Charge ................. $17.00 
 
   (2) The following access order charge applies to the DNAL BSA, 

Special Access Service, MegaLink Custom Services, STN and 
Expanded Interconnection.(1) 

 
                                       Charge per 
                                      Access Order 
 
    Special Access Order Charge .................. $14.00 
 
   (3) The following access order charge applies to LIDB Service, 

per order form. 
 
                                       Charge per 
                                      Access Order 
 
    LIDB Service Order Charge .................... $19.00 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) This charge does not apply to OC-192 Dedicated SONET Ring Service. 
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 ACCESS SERVICE
 
 
6. Switched Access Service (Cont'd) 
 
 6.3 Basic Serving Arrangement Descriptions (Cont'd) 
 
  6.3.3  
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6. Switched Access Service (Cont'd) 
 
 6.6 Switched Access Features and Basic Service Elements (Cont'd) 
 
  6.6.1 Switched Transport Features 
 
   (A) Line Side and Trunk Side          Available Feature Groups 
    Feature Matrix                      A    B           D    
 
    1) Customer Specified Entry  
          Switch Receive Level             X    X           X 
    2) Customer Specification of 
       Switched Transport Termination        X 
    3) Supervisory Signaling 
           - DX Supervisory Signaling            X           X 
           - SF Supervisory Signaling       X    X           X 
           - E&M Type I Supervisory 
     Signaling                           X           X 
           - E&M Type II Supervisory 
     Signaling                           X           X 
           - E&M Type III Supervisory 
     Signaling                                       X 
    4) Multiplexing                     X    X           X 
    5) Tandem Signaling                                  X 
 
                         Available Basic Serving 
                               Arrangements 
                       Line Side   Trunk Side 
                            A     B          D 
 
    1) Customer Specified Entry 
     Switch Receive Level            X     X          X 
    2) Customer Specification of 
     Switched Transport Termination        X 
    3) Supervisory Signaling 
     - DX Supervisory Signaling            X          X 
     - SF Supervisory Signaling      X     X          X 
     - E&M Type I Supervisory 
       Signaling                           X          X 
     - E&M Type II Supervisory 
       Signaling                           X          X 
     - E&M Type III Supervisory 
       Signaling                                      X 
    4) Multiplexing                    X     X          X 
    5) Tandem Signaling                                 X 
 
 
 
 
 
 
 

 
 

(D) 

(D) 
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 ACCESS SERVICE
 
 
6. Switched Access Service (Cont'd) 
 
 6.6 Switched Access Features and Basic Service Elements (Cont'd) 
 
  6.6.2 Local Switching - Common Switching Features 
 
   (A) Feature Matrix 
                        Available Feature Groups 
                          A     B           D    
 
   1) Alternate Billing Indicator                X 
   2) Alternate Traffic Routing 
      -Multiple Customer Switching System              X           X 
      -End Office Alternate Routing                    X           X 
   3) Automatic Number Identification (ANI)            X       
   4) Automatic Number Identification (ANI)/ 
      Charge Number Parameter                                      X 
   5) Band Advance Arrangement for use 
      with WATS Access Line Service              X     X           X 
   6) Call Denial on Line or Hunt Group          X 
   7) Carrier Identification Code (CIC)                X           X 
   8) Carrier Identification Code Parameter (CIP)                  X 
   9) Carrier Selection Parameter                                  X 
  10) 64 Clear Channel Capability (64 CCC)                         X 
  11) Cut-Through                                                  X 
  12) Delay Dial Start-Pulsing Signaling                      
  13) Dial Pulse Address Signaling                            
  14) End Office End User Line Service 
      Screening for use with WATS Access 
      Line Service                                                 X 
  15) FGD or BSA-D with 950 Access                                 X 
  16) Flexible Automatic Number 
      Identification (Flex-ANI)                                    X 
  17) Hunt Group Arrangement                     X 
  18) Hunt Group Arrangement for use 
      with WATS Access Line Service              X     X           X 
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6. Switched Access Service (Cont'd) 
 
 6.6 Switched Access Features and Basic Service Elements (Cont'd) 
 
  6.6.2 Local Switching - Common Switching Features (Cont'd) 
 
   (A) Feature Matrix (Cont'd) 
                        Available Feature Groups 
                          A     B          D    
 
  19) Immediate Dial Pulse Address Signaling           X      
  20) International Carrier Feature                                X 
  21) MicroLink I Access Capability                                X 
  22) Multifrequency Address Signaling                 X           X 
  23) Multiple 64 Clear Channel Capability 
      (64 CCC)                                                     X 
  24) Nonhunting Number Arrangement              X 
  25) Nonhunting Number for use with Hunt 
      Group Arrangement or Uniform Call 
      Distribution Arrangement for use  
      with WATS Access Line Service              X     X           X 
  26) Overlap Outpulsing                                           X 
  27) Service Class Routing                                        X 
  28) Service Code Denial on Line or  
      Hunt Group                                 X 
  29) Signaling System 7 (SS7) Signaling                           X 
  30) Trunk Access Limitation                                      X 
  31) Uniform Call Distribution 
      Arrangement                                X 
  32) Uniform Call Distribution  
      Arrangement for use with WATS  
      Access Line Service                        X     X           X 
  33) Up to 7 Digits Outpulsing                        X 
  34) Wink Start Address Signaling                     X           X 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(D) 

(D) 

(D) 

(D) 

(D) 

(D) 

(D) 
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 ACCESS SERVICE
 
 
6. Switched Access Service (Cont'd) 
 
 6.6 Switched Access Features and Basic Service Elements (Cont'd) 
 
  6.6.2 Local Switching - Common Switching Features (Cont'd) 
 
   (A) Feature Matrix (Cont'd) 
                           Available Basic  
                     Serving Arrangements 
                       Line Side  Trunk Side 
                            A     B        D 
 
  1) Alternate Billing Indicator                      X 
  2) Automatic Number identification (ANI)                  X     
  3) Band Advance Arrangement for use with WATS 
  Access Line Service                              X     X         X 
  4) Call Denial on Line or Hunt Group                X 
  5) Carrier Identification Code (CIC)                                X 
  6) Carrier Identification Code Parameter (CIP)                      X 
  7) Carrier Selection Parameter                                      X 
  8) 64 Clear Channel Capability (64 CCC)                             X 
  9) Cut-Through                                                      X 
 10) Delay Dial Start-Pulsing Signaling                          
 11) Dial Pulse Address Signaling                                
 12) End Office End User Line Service Screening 
  for use with WATS Access Line Service                            X 
 13) FGD or BSA-D with 950 Access                                     X 
 14) Hunt Group Arrangement for use with WATS 
  Access Line Service                              X     X         X 
 15) Immediate Dial Pulse Address Signaling                           X 
 16) International Carrier Feature                                    X 
 17) MicroLink I Access Capability                                    X 
 18) Multifrequency Address Signaling                       X         X 
 19) Multiple 64 Clear Channel Capability (64 CCC)                    X 
 20) Nonhunting Number for use with Hunt Group 
  Arrangement or Uniform Call Distribution 
  Arrangement for use with WATS Access Line 
  Service                                          X     X         X 
 21) Overlap Outpulsing                                               X 
 22) Service Class Routing                                            X 
 23) Service Code Denial on Line or Hunt Group        X 
 24) Signaling System 7 (SS7) Signaling                               X 
 25) Trunk Access Limitation                                          X 
 26) Uniform Call Distribution Arrangement for 
  use with WATS Access Line Service                X     X         X 
 27) Up to 7 Digit Outpulsing                               X 
 28) Wink Start Address Signaling                           X         X 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(D) 

(D) 

(D) 
(D) 

(D) 

(D) 
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(D) 
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 ACCESS SERVICE
 
 
6. Switched Access Service (Cont'd) 
 
 6.6 Switched Access Features and Basic Service Elements (Cont'd) 
 
  6.6.3 Local Switching - Transport Termination Features (Cont'd) 
 
   (A) Feature Matrix (Cont'd) 
 
         Available Feature Groups
           A     B           D   
    Trunk Side Terminations 
 
 1) Dial Pulse Station Signaling    X 
 2) Operator Trunk - Coin, Non-Coin, 
  or Combined Coin and Non-Coin          X 
 3) Operator Trunk - Full Feature                 
 4) Standard Trunk for Originating, 
  Terminating or Two-Way Operation    X     X      
 
 
    Trunk Side Terminations  
         Available Basic Serving 
               Arrangements 
         Line Side    Trunk Side 
             A        B        D 
 
 1) Dial Pulse Station Signaling               X 
 2) Operator Trunk - Coin, Non-Coin, 
  or Combined Coin and Non-Coin                    
 3) Operator Trunk - Full Feature                        X 
 4) Standard Trunk for Originating, 
  Terminating, or Two-way Operation              X   X    X 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

(D) 

(D) 

(D) 

(D) 

(D) 
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 ACCESS SERVICE
 
 
6. Switched Access Service (Cont'd) 
 
 6.6 Switched Access Features and Basic Service Elements (Cont'd) 
 
  6.6.5 Basic Service Elements 
 
   (A) Basic Service Element Matrix 
 
         Available Basic Serving 
               Arrangements 
         Line Side    Trunk Side 
             A        B        D  DNAL 
    Basic Service Elements 
 
 (1) Alternate Traffic Routing 
  -End Office Alternate Routing               X        X 
  -Multiple Customer Switching System              X        X 
 (2) Automatic Number Identification (ANI)/ 
  Charge Number Parameter                         X 
 (3) Direct Inward Dialing (DID)                         X 
 (4) Flexible Automatic Number 
  Identification (Flex-ANI)                         X 
 (5) Multiline Hunt Group 
  -Circular Hunting              X 
  -Preferential Hunting        X 
  -Regular Line Hunting        X 
 (6) Nonhunting Number Arrangement      X 
 (7) Queuing          X 
 (8) Recorded Announcements        X        X        X 
 (9) Remote Make Busy           X                     X 
   (10) Remote Make Busy - Trunk Side      X        X     
   (11) Simplified Message Desk Interface (SMDI)     X 
   (12) Simplified Message Desk Interface - 
  Expanded (SMDI-E)          X 
   (13) Uniform Call Distribution Arrangement     X 
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(D) 
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 ACCESS SERVICE
 
 
6. Switched Access Service (Cont'd) 
 
 6.7 Service Provisioning (Cont'd) 
 
  6.7.6 Interface Groups (Cont'd) 
 
   (B) Matrix (Cont'd) 
 
    (1) Matrix (Cont'd) 
 
                                   Basic Serving 
                                    Arrangement 
                                        or 
Interface           Telephone Company             Premises       Feature Group 
  Group       Switch Supervisory Signaling     Interface Code    A   B       D 
 
 2 LO, GO 4SF2 X 
  LO 4LS2 X 
  GO 4GS2 X 
  LO, GO 6EX2-B X 
  RV, EA, EB, EC 4SF2  X  X 
  RV, EA, EB, EC 4DX2  X  X 
  RV, EA, EB, EC 6EA2-E  X  X 
   RV, EA, EB, EC 6EA2-M  X  X 
   RV, EA, EB, EC 8EB2-E  X  X 
   RV, EA, EB, EC 8EB2-M  X  X 
   EA, EB, EC 8EC2-M    X 
   RV 4RV2-O  X  X 
   RV 4RV2-T  X  X 
   CCS 4NO2    X 
 
 3 LO, GO 4AH5-B X 
  RV, EA, EB, EC 4AH5-B  X  X 
  CCS 4AH5-B    X 
 
 4 LO, GO 4AH6-C X 
  RV, EA, EB, EC 4AH6-C  X  X 
  CCS 4AH6-C    X 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

(D) 

(D) 

(D) 

(D) 

(D) 



SOUTHWESTERN BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 73 
 4th Revised Page 6-109 
 Cancels 3rd Revised Page 6-109 
     

 (This page filed under Transmittal No. 3387 )  
 
Issued: March 12, 2014  Effective: March 27, 2014 
 
 Four AT&T Plaza, Dallas, Texas 75202 
  

 ACCESS SERVICE
 
 
6. Switched Access Service (Cont'd) 
 
 6.7 Service Provisioning (Cont'd) 
 
  6.7.6 Interface Groups (Cont'd) 
 
   (B) Matrix (Cont'd) 
 
    (1) Matrix (Cont'd) 
 
                                   Basic Serving 
                                    Arrangement 
                                        or 
Interface           Telephone Company             Premises       Feature Group 
  Group       Switch Supervisory Signaling     Interface Code    A   B       D 
 
 
 
 
 
 6 LO, GO 4DS9-15 X 
  LO, GO 4DS9-15L X 
  RV, EA, EB, EC 4DS9-15  X  X 
  RV, EA, EB, EC 4DS9-15L  X  X 
  CCS 4DS9-15    X 
  CCS 4DS9.1S    X 
  CCS 4DS9.1SN    X 
  CCS 4DS9.1BN    X 
  CCS 4DS9.15B    X 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(D) 

(D) 
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 ACCESS SERVICE
 
 
6. Switched Access Service (Cont'd) 
 
 6.7 Service Provisioning (Cont'd) 
 
  6.7.6 Interface Groups (Cont'd) 
 
   (B) Matrix (Cont'd) 
 
    (1) Matrix (Cont'd) 
 
                                   Basic Serving 
                                    Arrangement 
                                        or 
Interface           Telephone Company             Premises       Feature Group 
  Group       Switch Supervisory Signaling     Interface Code    A   B       D 
 
 9 LO, GO 4DS6-44 X 
  LO, GO 4DS6-44L X 
  RV, EA, EB, EC 4DS6-44  X  X 
  RV, EA, EB, EC 4DS6-44L  X  X 
  CCS 4DS6-44    X 
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(D) 
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 ACCESS SERVICE 
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.4 Voice Grade Service (Cont'd) 
 
   (G) Rates and Charges (Cont'd) 
 
   (29) Optional Payment Plan    
    (Cont'd) 
 
               
   
 
   (e)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 

(D) 

(D) 
(D) 

(D) 
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 ACCESS SERVICE 
 
 
7. Special Access Service (Cont'd) 
 
 7.3 Service Descriptions, Rates and Charges (Cont'd) 
 
  7.3.4 Voice Grade Service (Cont'd) 
 
   (G) Rates and Charges (Cont'd) 
 
   (30) Optional Payment Plan    
    (Cont'd) 
 
              
 
   (e)  
     
 
 
 
 
 
 
 
 
 
 
 
 
 
           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 

(D) 

(D) 
(D) 

(D) 

(D) 


