TARIFF DISTRIBUTION

FILE PACKAGE NO.: 20

DATE: October 1, 2026

STATE : SWBT-FCC

EFFECTIVE DATE: 10/01/2026

TYPE OF DISTRIBUTION: Approved

PURPOSE: 2026 Mid Year Filing and CallOut verbiage
revisions

TARIFF SECTION PAGE NUMBER PAGE REVISION

1000 1 0020

1000 1.2 0019

1000 1.11 0003

1002 2-96 0002

1004 4-5.3 0010

1004 4-6 0010

1004 4-10 0006

1004 4-11 0006

1004 4-12 0006

1004 4-13 0011

1004 4-14 0011

1004 4-15 0011

1013 13-5 0002



SOUTHWESTERN BELL TELEPHONE COMPANY, LLC TARIFF F.C.C. NO. 1
20th Revised Page 1
Cancels 19th Revised Page 1

ACCESS SERVICE
CHECK SHEET
Title page 1 and pages 1 to 41-5 inclusive of this tariff are effective as of the date shown.
Original and revised pages as named below and Supplement No. 67 contain all changes from the
Original tariff that are in effect on the date hereof.

Number of Number of Number of

Revision Revision Revision

Except as Except as Except as

Page Indicated Page Indicated Page Indicated
Title 1 Original 1.37 1st 32 Original
1 20th* 1.38 1st 33 Original
1.1 5th 1.39 1st 34 Original
1.2 19th* 1.40 1st 35 Original
1.3 5th 1.41 2nd 36 Original
1.4 1st 1.42 1st 37 Original
1.5 7th 2 Original 38 Original
1.6 3rd 3 Original 39 Original
1.7 4th 4 Original 39.1 Original
1.7.1 3rd 5 Original 40 Original
1.8 3rd 6 Original 41 Original
1.8.1 2nd 7 3rd 42 Original
1.9 3rd 8 Original 43 Original
1.9.1 3rd 9 Original 44 Original
1.10 2nd 10 3rd 1-1 Original
1.10.1 6th 11 2nd 2-0 Original
1.11 3rd* 12 1st 2-1 Original
1.11.1 1st 13 Original 2-2 Original
1.12 1st 14 Original 2-3 Original
1.13 1st 15 Original 2-4 Original
1.13.1 2nd 16 Original 2-5 Original
1.14 6th 17 Original 2-6 Original

1.15 1lst 18 Original 2-6.1 Original®
1.16 1st 19 Original 2-17 Original
1.16.1 8th 20 Original 2-8 Original
1.17 6th 20.1 Original 2-9 Original
1.18 2nd 20.2 Original 2-10 Original
1.19 2nd 20.3 Original 2-11 Original
1.20 2nd 21 Original 2-12 Original
1.20.1 2nd 22 Original 2-13 Original

1.20.2 2nd 23 Original 2-14 1st
1.20.3 2nd 24 Original 2-15 1lst

1.20.4 5th 25 3rd 2-16 Original
1.21 4th 26 2nd 2-17 Original

1.22 4th 27 1st 2-17.1 Original®

1.23 lst 28 Original 2-17.2 Original®
1.23.1 1st 29 Original 2-18 Original
1.24 1st 30 3rd 2-19 Original
1.24.1 2nd 31 Original 2-20 Original
1.25 1st 31.1 3rd 2-21 Original
1.26 3rd 31.2 Original 2-22 Original
1.27 1st 31.3 Original 2-23 Original
1.28 1st 31.4 Original 2-24 Original
1.29 1st 31.5 Original 2-25 Original
1.30 1st 31.6 Original 2-26 Original
1.31 1st 31.7 Original 2-27 Original
1.32 1st 31.8 1lst 2-28 Original
1.33 1st 31.9 1st 2-29 Original
1.34 1st 31.10 1st 2-30 Original
1.35 1st 31.11 1lst 2-31 Original
1.36 1st 31.12 1st 2-32 Original
31.13 Original 2-33 Original
2-34 Original

* New or Revised Page
(1) Page has been deleted
Issuing Officer: Kristen E. Shore, Assistant Vice President - Regulatory

(This page filed under Transmittal No. 20 )

Issued: September 16, 2026 Effective: October 1, 2026

Four AT&T Plaza, Dallas, Texas 75202



TARIFF F.C.C. NO. 1
19th Revised Page 1.2
Cancels 18th Revised Page 1.2

SOUTHWESTERN BELL TELEPHONE COMPANY, LLC

ACCESS SERVICE
CHECK SHEET (Cont'd)
Number of
Revision Except

Number of
Revision Except

Number of
Revision Except

Page as Indicated Page as Indicated Page as Indicated
2-95 Original 3-9 Original 5-8.1 Original
2-96 2nd* 3-10 Original 5-8.2 Original
2-97 Original 3-10.1 Original 5-8.3 Original
2-98 Original 3-10.2 Original 5-8.4 Original®
2-98.1 Original 3-10.3 Original 5-9 Original
2-99 Original 3-11 Original 5-10 Original
2-100 Original 3-12 Original 5-11 Original
2-101 Original 3-13 Original 5-12 Original
2-102 Original 3-14 Original 5-12.1 Original
2-103 Original 3-15 Original 5-13 Original
2-103.1 Original 3-16 Original 5-14 Original
2-104 Original 3-17 Original 5-15 Original
2-105 Original 3-18 Original 5-16 Original
2-106 Original 3-19 Original 5-17 Original
2-107 Original 3-20 Original 5-17.1 Original
2-107.1 Original 4-1 Original 5-17.2 Original
2-108 Original 4-2 Original 5-17.3 3rd
2-108.1 Original 4-3 Original 5-17.4 Original®
2-109 Original 4-3.1 Original 5-17.5 Original
2-109.1 Original 4-4 Original 5-17.6 3rd
2-110 Original 4-5 Original 5-17.7 Original
2-111 Original 4-5.1 Original 5-17.8 Original
2-111.1 Original 4-5.2 Original 5-17.9 Original
2-112 Original 4-5.3 10th~* 5-17.10 Original®
2-113 Original 4-6 10th* 5-17.11 Original
2-113.1 Original 4-7 Original 5-17.12 Original
2-114 Original 4-8 Original 5-17.13 Original
2-114.1 Original 4-8.1 Original 5-17.14 Original
2-115 Original 4-9 Original 5-17.15 Original
2-116 Original 4-10 6th* 5-18 Original
2-117 Original 4-11 6th* 5-18.1 1st
2-118 Original 4-12 6th* 5-19 Original
2-118.1 Original® 4-12.1 3rd 5-20 4th
2-119 Original 4-12.2 3rd 5-21 Original
2-119.1 Original 4-13 11th* 5-22 Original
2-120 Original 4-14 11th* 5-23 Original
2-121 Original 4-15 11lth* 5-24 Original
2-122 Original 5-0 Original 5-25 1st
2-123 Original 5-1 3rd 5-26 lst
2-124 Original® 5-2 Original 5-27 1lst
2-125 Original® 5-3 Original 5-27.1 1lst
3-0 Original 5-4 Original 5-28 Original
3-1 Original 5-4.1 Original 5-29 1st
3-2 Original 5-4.2 Original 5-30 1st
3-3 Original 5-5 Original 5-30.1 1st
3-4 Original 5-5.1 Original 5-30.1. 1st
3-5 Original 5-6 Original 5-30.2 1lst
3-6 Original 5-17 Original 5-31 1st
3-7 Original® 5-7.1 Original
3-8 Original 5-8 Original

* New or Revised Page
(1) Page has been deleted
(This page filed under Transmittal No. 20 )
Issued: September 16, 2026 Effective: October 1, 2026
Four AT&T Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY, LLC

Number of

ACCESS SERVICE

CHECK SHEET

(Cont'd)

Number of

TARIFF F.C.C. NO.
3rd Revised Page 1.11
Cancels 2nd Revised Page 1.11

Number of

1

Revision Revision Revision

Except as Except as Except as
Page Indicated Page Indicated Page Indicated
10-19 Original 12-2 Original 13-6 Original®
10-20 Original® 12-3 Original 13-7 Original
10-21 Original 12-4 Original 13-8 Original®
10-22 Original 12-5 Original® 13-9 Original®
10-23 Original 12-6 Original® 13-10 Original®
10-23.1 Original 12-7 Original® 13-11 Original®
10-23.1.1 Original 12-8 Original® 13-12 Original®
10-23.1.2 Original 12-9 Original® 13-13 Original®
10-23.1.3 Original 12-9.1 Original® 13-13.1 Original
10-23.1.4 Original 12-10 Original® 13-13.2 Original
10-23.1.5 Original 12-11 Original® 13-13.3 Original®
10-23.1.6 Original 12-12 Original® 13-13.4 Original
10-23.2 Original 12-13 Original® 13-14 Original®
10-23.2.1 Original 12-14 Original® 13-15 Original®
10-23.3 Original 12-15 Original® 13-16 Original®
10-23.4 Original 12-16 Original® 13-17 Original®
10-23.5 Original 12-17 Original® 13-18 Original®
10-23.6 Original 12-18 Original® 13-18.1 Original®
10-23.7 Original® 12-19 Original® 13-18.2 Original®
10-23.8 Original® 12-20 Original® 13-18.3 Original®
10-23.9 Original® 12-21 Original® 13-18.4 Original
10-23.10 Original® 12-22 Original® 13-18.5 Original
10-23.11 Original® 12-23 Original® 13-18.6 Original
10-23.12 Original® 12-24 Original® 13-18.7 Original
10-24 Original 12-25 Original® 13-18.8 Original
10-25 Original 12-26 Original® 13-18.9 Original®
11-0 Original 12-27 Original® 13-18.1 Original
11-1 Original® 12-28 Original® 13-19 Original®
11-2 Original® 12-29 Original® 13-20 Original®
11-3 Original® 12-29. Original® 13-21 Original®
11-3.1 Original® 12-30 Original® 13-22 Original
11-4 Original® 12-31 Original® 13-22.1 Original
11-5 Original® 12-32 Original 13-22.2 Original
11-6 Original® 12-33 Original® 13-22.3 Original
11-7 Original® 12-34 Original® 13-22.4 Original
11-8 Original® 12-35 Original® 13-22.5 Original
11-9 Original® 12-36 Original® 13-23 Original®
11-10 Original® 12-37 Original® 13-24 Original
11-11 Original® 12-38 Original® 13-25 Original
11-12 Original® 12-39 Original® 13-26 Original
11-13 Original® 12-40 Original® 13-26.1 Original
11-14 Original® 12-41 Original® 13-27 Original
11-15 Original® 13-0 Original 13-28 Original®
11-16 Original® 13-1 Original 13-29 Original
11-17 Original® 13-2 Original 13-30 Original
11-18 Original® 13-2.1 Original® 13-31 Original
11-19 Original® 13-3 Original 13-32 Original
12-0 Original 13-4 Original 13-33 Original
12-1 Original 13-5 2nd* 13-34 Original
* New or Revised Page
1) Page has been deleted

(This page filed under Transmittal No. 20 )
Issued: September 16, 2026 Effective: October 1, 2026
Four AT&T Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY, LLC TARIFF F.C.C. NO. 1

2nd Revised Page 2-96
Cancels 1lst Revised Page 2-96

ACCESS SERVICE

2. General Regulations (Cont'd)

2.7

Definitions (Cont'd)

Busy Hour Minutes of Capacity (BHMC)

Denotes the customer specified maximum amount of Switched Access
Service and/or Directory Assistance Service access minutes the customer
expects to be handled in an end office switch during any hour in an
8:00 A.M. to 11:00 P.M. period for the feature group, basic serving
arrangement or Directory Assistance Service ordered. This customer
furnished BHMC quantity is the input data the Telephone Company uses to
determine the number of transmission paths for the feature group, basic
serving arrangement or Directory Assistance Service ordered.

Call

Denotes an attempt for which the complete destination code or a Carrier
Access Code (e.g., 950-XXXX, 101XXXX#, 0- or 00-) is provided in the
originating direction or a complete destination code is provided in the
terminating direction.

Call-out

Callout is when a Telephone Company employee is called into work at a ()
time not consecutive with the employee’s scheduled work period. Any
Callout will be subject to a minimum charge on an Overtime and/or

Premium Time basis of four (4) hours. However, at no time will the
customer be charged if trouble is found to be on the Telephone

Company's side of the demarcation point. (C)

Carrier or Common Carrier

See Interexchange Carrier

Carrier Identification Code (CIC)

Denotes a numeric code that is assigned by Bellcore to long distance
carriers for the provisioning of Feature Group B and/or D trunk side
Access Service. The numeric code uniquely identifies the carrier.

Carrier Identification Code Parameter (CIP)

Denotes the transmission of the Carrier Identification Code (CIC) to
the customer within the Initial Address Message (IAM) of an originating
FGD or BSA-D call.

Cascading Service User

Customer who has their service on a channel or port of a multiplexed
DS1, DS3 or SONET service belonging to a Third Party Host through a
Cascading Shared Network Arrangement.

Cascading Shared Network Arrangement

A service offering whereby a Cascading Service User may connect
subtending services to a Third Party Host’s multiplexed DS1, DS3 or
SONET service which is on a Shared Network Arrangement with a Host
Subscriber, and the Telephone Company will undertake to maintain
separate customer records and billing.

C Band
I525-1565 nanometers (unit of spatial measurement that is one billionth
of a meter).

CCS

Denotes a hundred call seconds, which is a standard unit of traffic
load that is equal to 100 seconds of usage or capacity of a group of
servers (e.g., trunks).

Cellular Mobile Carrier

A common carrier provider of domestic public cellular
telecommunications service, as defined in Part 22, Subpart K, of the
F.C.C. Rules and Regulations.

(This page filed under Transmittal No. 20 )

Issued:

September 16, 2026 Effective: October 1, 2026

Four AT&T Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY, LLC TARIFF F.C.C. NO. 1
10th Revised Page 4-5.3
Cancels 9th Revised Page 4-5.3

ACCESS SERVICE

4. End User Access Service (Cont'd)
4.3 Rate Regulations (Cont'd)
4.3.2 Federal Universal Service Fund (FUSF) Surcharge (Cont’d)
(C) End User Port FUSF Surcharges

When a customer is assessed the BRI ISDN Port line charge
as discussed in Section 4.3.1(F) (1), preceding, a FUSF
Surcharge will also be assessed to recover the FUSF
Surcharge obligation associated with each interstate end
user charge as set forth in Section 4.4 (H), following.

(D) Other Non-recurring FUSF Surcharges
In addition to the basic FUSF Surcharges, when a customer

is assessed an Easy Access Dialing Change Charge, a FUSF
Surcharge will also apply as set forth in Section 4.4 (G).

Contribution Factor: 0.42

To the extent an IC is assessed the Easy Access Dialing
Change Charge, the Non-recurring FUSF Surcharge will also
apply to the IC.

(This page filed under Transmittal No. 20 )

Issued: September 16, 2026 Effective: October 1, 2026

Four AT&T Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY, LLC TARIFF F.C.C. NO. 1

10th Revised Page 4-6
Cancels 9th Revised Page 4-6

ACCESS SERVICE

4. End User Access Service (Cont'd)

4.3 Rate Regulations (Cont'd)

4.3.2 Federal Universal Service Fund (FUSF) Surcharge (Cont’d)

.3

(E) Other FUSF Surcharges

A percentage surcharge factor is assessed monthly on billed
recurring and non-recurring charges of end user services
other than surcharges described in Section 4.

FUSF Surcharge factor: 0.42 (1)
Minimum Period

The minimum period for which End User Access Service is provided
to an end user and for which charges are applicable is the same
as that in the general or local exchange tariffs for the
associated local exchange service.

Cancellation of Application

End User Access Service is cancelled when the order for the
associated local telephone exchange service is cancelled. No
cancellation charges apply.

Changes to Orders

When changes are made to orders for the associated local
exchange service, any necessary changes will be made for the End
User Access Service. No charges will apply.

Allowance for Interruptions

When there is an interruption to an End User Access Service,
requested end user access credit allowances for interruptions
will be provided as set forth in 2.5.6 (Credit Allowance for
Service Interruption) and 2.5.7 (Service Assurance Warranty
Schedule) .

Temporary Suspension of Service

When an end user temporarily suspends its local exchange service
which is associated with End User Access Service, one-half of
the End User Common Line and FUSF Surcharge per month charges
will be temporarily suspended for the time period the local
exchange service is suspended.

(This page filed under Transmittal No. 20 )

Issued: September 16, 2026 Effective: October 1, 2026

Four AT&T Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY, LLC

ACCESS SERVICE

4. End User Access Service (Cont'd)

4.4

Rates and Charges (Cont'd)

TARIFF F.C.C. NO.
6th Revised Page 4-10
Cancels 5th Revised Page 4-10

(D) EUCL-Multiline Business and PRI ISDN

(1) Arkansas

— Individual line or

UsSoC Rate Per Month

1

trunk, each 9ZR $ 9.20
— PRI ISDN, Facility 9ZRP1 46.00
(2) Kansas
— Individual line or
trunk, each 9ZR $ 9.20
— PRI ISDN, Facility 9ZRP1 46.00
(3) Missouri
— Individual line or
trunk, each 9ZR $ 9.20
— PRI ISDN, Facility 9ZRP1 46.00
(This page filed under Transmittal No. 20 )
Issued: September 16, 2026 Effective: October 1, 2026
Four AT&T Plaza, Dallas, Texas 75202




4.

SOUTHWESTERN BELL TELEPHONE COMPANY, LLC

ACCESS SERVICE

TARIFF F.C.C. NO. 1
6th Revised Page 4-11
Cancels 5th Revised Page 4-11

End User Access Service (Cont'd)
4.4 Rates and Charges (Cont'd)
(D) EUCL-Multiline Business and PRI ISDN (Cont'd)
(4) Oklahoma UusocC Rate Per Month
— Individual line or
trunk, each 9ZR $ 9.20
— PRI ISDN, Facility 9ZRP1 46.00
(5) Texas
— Individual line or
trunk, each 9ZR $ 9.20
— PRI ISDN, Facility 9ZRP1 46.00
(This page filed under Transmittal No. 20 )
Issued: September 16, 2026 Effective: October 1, 2026
Four AT&T Plaza, Dallas, Texas 75202




SOUTHWESTERN BELL TELEPHONE COMPANY, LLC TARIFF F.C.C. NO. 1
6th Revised Page 4-12
Cancels 5th Revised Page 4-12

ACCESS SERVICE

4. End User Access Service (Cont'd)

4.4 Rates and Charges (Cont'd)

(E) EUCL-Centrex CO and CO-like
(Installed or on Order Prior to July 28, 1983)

(1) Arkansas UusocC Rate Per Month

— Per individual line 9zC $ 9.20 (I)
(2) Kansas

- Per individual line 9zC $ 9.20
(3) Missouri

— Per individual line 9zC $ 9.20
(4) Oklahoma

— Per individual line 9zC $ 9.20

(5) Texas

- Per individual line 9zC $ 9.20 (I)

(This page filed under Transmittal No. 20 )

Issued: September 16, 2026 Effective: October 1, 2026

Four AT&T Plaza, Dallas, Texas 75202



SOUTHWESTERN BELL TELEPHONE COMPANY, LLC TARIFF F.C.C. NO. 1
11th Revised Page 4-13
Cancels 10th Revised Page 4-13

ACCESS SERVICE

4. End User Access Service (Cont'd)

4.4 Rates and Charges (Cont'd)

(G) End User Port Charge UsocC Rate Per Month
(1) BRI ISDN Port
- Per port PT8YX $1.59
(2) PRI ISDN Port
- Per port PT8ZX $49.01

(H) Basic Federal Universal Service Fund (FUSF) Surcharge:

UsocC Rate Per Month
(1) Arkansas
(a) Residential 9PZRS $ 2.73 (1)
(b) Single-Line Business 9PZBU $ 2.73
(c) ISDN BRI 9PZL1 $ 3.60
(d) Multiline Business 9PZLM $ 5.59
(e) PRI ISDN 9PZP1 $48.53
(f) PBX 9PZPX $ 5.59
(g) Centrex CO and CO-Like 9PZCX $ 0.62
(h) PIC Change Charge
(1) Per manual change $ 1.81
(2) Per manual supplemental change $ 0.97
(3) Per mechanized change S 0.65
(4) Per mechanized supplemental
change $ 0.65
(5) Per Plexar group change $10.99
(6) Per Plexar group supplemental
Change $ 0.13 (1)
(2) Kansas
(a) Residential 9PZRS $ 2.73 (1)
(b) Single-Line Business 9PZBU $ 2.73
(c) ISDN BRI 9PZL1 $ 3.60
(d) Multiline Business 9PZLM S 6.13
(e) PRI ISDN 9PZP1 $51.23
(f) PBX 9PZPX $ 6.13
(g) Centrex CO and CO-Like 9PZCX S 0.68
(h) PIC Change Charge
(1) Per manual change $ 1.89
(2) Per manual supplemental change $ 0.99
(3) Per mechanized change S 0.67
(4) Per mechanized supplemental
Change $ 0.67
(5) Per Plexar group change $11.46
(6) Per Plexar group supplemental
Change $ 0.14 (1)
(This page filed under Transmittal No. 20 )
Issued: September 16, 2026 Effective: October 1, 2026
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SOUTHWESTERN BELL TELEPHONE COMPANY, LLC

ACCESS SERVICE

TARIFF F.C.C. NO. 1
11th Revised Page 4-14
Cancels 10th Revised Page 4-14

4. End User Access Service (Cont'd)
4.4 Rates and Charges (Cont'd)
(H) Basic Federal Universal Service Fund (FUSF) Surcharge:
(Cont’d)
UsocC Rate Per Month
(3) Missouri
(a) Residential 9PZRS $ 2.73 (1)
(b) Single-Line Business 9PZBU $ 2.73
(c) ISDN BRI 9PZL1 $ 3.60
(d) Multiline Business 9PZ1LM $ 6.01
(e) PRI ISDN 9PZP1 $50.63
(f) PBX 9PZPX $ 6.01
(g) Centrex CO and CO-Like 9PZCX $ 0.66
(h) PIC Change Charge
(1) Per manual change $ 1.83
(2) Per manual supplemental change $ 0.99
(3) Per mechanized change $ 0.69
(4) Per mechanized supplemental
change $ 0.69
(5) Per Plexar group change $11.29
(6) Per Plexar group supplemental
change $ 0.14 (I)
(4) Oklahoma
(a) Residential 9PZRS $ 2.73 (I)
(b) Single-Line Business 9PZBU $ 2.73
(c) ISDN BRI 9PZL1 $ 3.60
(d) Multiline Business 9PZLM S 5.94
(e) PRI ISDN 9PZP1 $50.28
(f) PBX 9PZPX $ 5.94
(g) Centrex CO and CO-Like 9PZCX S 0.66
(h) PIC Change Charge
(1) Per manual change $ 1.83
(2) Per manual supplemental change $ 0.99
(3) Per mechanized change S 0.68
(4) Per mechanized supplemental
Change $ 0.68
(5) Per Plexar group change $11.36
(6) Per Plexar group supplemental
Change $ 0.14 (1)
(This page filed under Transmittal No. 20 )
Issued: September 16, 2026 Effective: October 1, 2026

Four AT&T Plaza,

Dallas, Texas
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SOUTHWESTERN BELL TELEPHONE COMPANY, LLC

ACCESS SERVICE

4. End User Access Service (Cont'd)

4.4

Rates and

Charges (Cont'd)

TARIFF F.C.C. NO. 1
11th Revised Page 4-15
Cancels 10th Revised Page 4-15

(H) Basic Federal Universal Service Fund (FUSF) Surcharge:
(Cont’d)
(5) Texas
(a) Residential 9PZRS $ 2.73
(b) Single-Line Business 9PZBU $ 2.73
(c) ISDN BRI 9PZL1 $ 3.60
(d) Multiline Business 9PZLM S 6.36
(e) PRI ISDN 9PZP1 $52.38
(f) PBX 9PZPX $ 6.36
(g) Centrex CO and CO-Like 9PZCX $ 0.70
(h) PIC Change Charge
(1) Per manual change $ 1.87
(2) Per manual supplemental change $ 1.00
(3) Per mechanized change $ 0.68
(4) Per mechanized supplemental
Change $ 0.68
(5) Per Plexar group change $11.40
(6) Per Plexar group supplemental
change $ 0.14

(This page filed under Transmittal No. 20

)

Issued:
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SOUTHWESTERN BELL TELEPHONE COMPANY, LLC TARIFF F.C.C. NO. 1

2nd Revised Page 13-5
Cancels 1lst Revised Page 13-5

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services

(Cont'd)

13

.2

Additional Labor

Additional Labor is that labor requested by the customer on a
given service and agreed to by the Telephone Company as set forth
in this Section 13.2.

Types of Additional Labor are:

¢ TInstallation, moves, network reconfigurations, and/or other
service activities that the Customer requests the Telephone
Company to perform outside of Basic Time. (USOC ALH, ALH++)

¢ Standby includes all time in excess of one—quarter (1/4) hour
during which Telephone Company personnel standby at the
customer’s request. (USOC ALT, ALT++)

® Additional Labor testing with other telephone companies, or
repair of facilities which connect to facilities of other
service providers which is in addition to the normal effort
required to test, maintain, or repair facilities provided
solely by the Telephone Company. (USOC ALK, ALK++)

®¢ Other Labor is that Additional Labor not included in the
preceding items including, but not limited to, labor incurred
to extend the Point of Termination, and labor incurred to
accommodate a specific customer request that involves only
labor which is not covered by any other section of this tariff.
(USOC ALK, ALK++)

The Telephone Company will notify the customer that Additional
Labor Charges as set forth in 13.4 (Rates and Charges) will apply
before any Additional Labor is undertaken. Additional Labor
Charges apply on a first and additional basis for each half hour
or fraction thereof unless otherwise specified herein.

A Callout is when a Telephone Company employee is called into work
at a time not consecutive with the employee’s scheduled work
period. Any Callout will be subject to a minimum charge on an
Overtime and/or Premium Time basis of four (4) hours. However, at
no time will the customer be charged if trouble is found to be on
the Telephone Company's side of the demarcation point.

13.2.1 Reserved for future use

13.2.2 Reserved for future use

13.2.3 Reserved for future use

(This page filed under Transmittal No. 20 )
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