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ACCESS SERVICE 
CHECK SHEET 

Title Page and Pages 1 to 35-17, inclusive of this tariff are effective as of the date shown.  
Original and revised pages as named below and Supplement No. 13 contains all changes from the 
original tariff that are in effect on the date hereof. 
 
 Number of  Number of  Number of 
  Revision  Revision  Revision 
 Except as  Except as  Except as 
Page Indicated      Page         Indicated Page Indicated 
Title 1 5th 
1 549th* 
1.1 47th 
1.2 169th* 
1.3 18th* 
1.4 13th 
1.5 66th* 
1.6 62nd* 
1.7 105th 
1.8 50th 
1.9 25th* 
1.10 41st 
1.11 13th* 
1.12 20th 
1.13 Original 
1.14 37th 
1.14.1 21st 
1.15 117th 
1.16 32nd 
1.17 13th 
1.18 9th 
1.19 25th 
1.20 23rd 
1.21 27th 
1.22 21st 
1.23 20th 
1.24 25th 
1.25 26th 
1.26 17th 
1.27 17th 
1.28 13th 
1.29 5th 
2 1st 
2.1         2nd 
3 4th 
3.1 4th 
3.2 2nd 
3.3 1st 
3.4 4th 
3.5 3rd 
3.6 1st 
4 Original 
4.1 Original 
5 Original 
6 7th* 
7 1st 
7.1 4th* 
7.2 1st 

8 8th* 
8.1 6th 
9 3rd 
10 1st 
11 Original 
12 Original 
13 Original 
14 5th 
15 1st 
16 Original 
17 Original 
17.1 Original 
17.2 1st* 
18 1st 
19 Original 
20 Original 
21 2nd 
22 8th 
22.1 14th 
22.1.1 3rd 
22.2 23rd 
22.3 32nd 
22.4 33rd 
22.5 32nd 
22.6 34th 
23 1st 
24 1st 
25 Original 
26 1st 
27 1st 
28 2nd 
29 Original 
30 Original 
31 Original 
32 Original 
33 4th 
34 2nd 
35 1st 
36 Original 
37 5th 
38 2nd 
39 2nd 
1-1 Original 
1-2 2nd 
2-1 5th 
2-2 4th 
2-3 2nd 

2-4 2nd 
2-5 2nd 
2-6 6th 
2-7 2rd 
2-8 1st 
2-9 Original 
2-10 Original 
2-11 Original 
2-12 Original 
2-13 Original 
2-14 4th 
2-14.1 1st 
2-14.2 1st 
2-14.3 1st 
2-15 1st 
2-16 6th 
2-17 5th 
2-17.1 4th 
2-18 1st 
2-19 5th 
2-19.1 Original 
2-20 Original 
2-21 Original 
2-22 Original 
2-23 Original 
2-24 2nd 
2-25 2nd 
2-26 Original 
2-27 Original 
2-28 1st 
2-29 Original 
2-30 Original 
2-31 Original 
2-32 Original 
2-33 Original 
2-34 Original 
2-35 Original 
2-36 Original 
2-37 Original 
2-38 Original 
2-39 1st 
2-40 Original 
2-41 Original 
2-42 Original 
2-43 Original 
2-43.1 Original 
2-44 Original 

* New or Revised Page 
 
 

Issuing Officer:  Kristen E. Shore, Assistant Vice President - Regulatory  
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 Number of  Number of  Number of 
 Revision  Revision  Revision 
 Except as  Except as  Except as 
Page Indicated      Page         Indicated Page Indicated 
 
3-2 1st 
3-3 4th 
3-4 1st 
3-5 Original 
3-6 1st 
3-7 1st 
3-8 Original 
3-9 Original 
3-10 1st 
3-11 Original 
3-12 Original 
3-13 1st 
3-14 1st 
3-15 1st 
3-16 Original 
3-17 1st 
3-18 1st 
3-19 2nd 
3-20 2nd 
3-21 1st 
3-22 Original 
3-23 2nd 
3-24 1st 
3-25 1st 
3-26 3rd 
4-1 Original 
4-2 5th 
4-3 Original 
4-4 Original 
4-5 Original 
4-6 5th 
4-7 2nd 
4-8 1st 
4-9 2nd 
4-10 1st 
4-11 1st 

 
 
 
 
* New or Revised Page 
 
 

 
4-11.1 13th 
4-11.1.1 Original 
4-11.2 81st 
4-12 38th 
4-13 105th 
5-1 6th* 
5-2 3rd 
5-3 4th 
5-3.1 3rd 
5-3.2 3rd 
5-4 4th 
5-4.1 7th 
5-5 2nd 
5-6 Original 
5-7 2nd 
5-8 Original 
5-9 1st 
5-10 Original 
5-11 2nd 
5-12 1st 
5-12.1 2nd 
5-12.2 1st 
5-12.3 Original 
5-12.4 Original 
5-13 8th 
5-14 Original 
5-15 5th 
5-15.1 Original 
5-16 7th 
5-17 11th 
5-17.1 9th 
5-17.1.1 7th 
5-18 11th 
5-19 7th 
5-20 7th 

 
5-21 9th 
5-21.1 6th 
5-21.2 6th 
5-21.3 5th 
5-21.4 5th 
5-21.5 6th 
5-21.6 5th 
5-21.7 5th 
5-22 Original 
5-23 9th 
5-24 5th 
5-25 6th 
5-26 Original 
5-27 Original 
5-28 Original 
5-29 Original 
5-30 Original 
5-31 1st 
5-32 1st 
5-33 1st 
5-34 Original 
5-35 2nd 
5-35.1 3rd 
5-36 1st* 
5-37 Original 
5-38 1st 
5-39 Original 
5-40 Original 
6-1 2nd 
6-2 4th* 
6-3 2nd 
6-4 1st 
6-5 Original 
6-6 Original 
6-7 Original 
6-8 Original 
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 Number of           Number of  Number of 
 Revision           Revision  Revision 
 Except as           Except as  Except as 
Page Indicated      Page       Indicated Page Indicated 
 
6-9 3rd* 
6-10 2nd 
6-11 1st 
6-12 1st 
6-13 Original 
6-14 2nd 
6-15 1st 
6-16 1st 
6-17 3rd 
6-17.1 Original 
6-17.2 Original 
6-18 Original 
6-19 Original 
6-20 1st 
6-21 1st 
6-22 Original 
6-23 Original 
6-24 Original 
6-25 Original 
6-26 Original 
6-27 Original 
6-28 Original 
6-29 Original 
6-30 1st 
6-31 1st 
6-32 1st 
6-33 Original 
6-34 Original 
6-35 Original 
6-36 Original 
6-37 Original 
 
 
 
 
 
 
 
 

 
6-38 2nd 
6-39 Original 
6-40 4th 
6-41 1st 
6-41.1 Original 
6-42 1st 
6-42.1 Original 
6-43 Original 
6-43.1 Original 
6-44 Original 
6-45 Original 
6-46 Original 
6-47 Original 
6-48 2nd 
6-49 Original 
6-50 Original 
6-51 Original 
6-52 Original 
6-53 Original 
6-54 Original 
6-55 Original 
6-56 Original 
6-57 Original 
6-58 Original 
6-59 Original 
6-60 Original 
6-61 Original 
6-62 Original 
6-63 Original 
6-64 Original 
6-65 Original 
6-66 Original 

 
6-67 Original 
6-68 Original 
6-69 Original 
6-70 Original 
6-71 Original 
6-72 Original 
6-73 2nd 
6-74 Original 
6-75 1st 
6-76 Original 
6-77 Original 
6-78 4th 
6-79 Original 
6-80 1st 
6-81 Original 
6-82 Original 
6-83 Original 
6-84 Original 
6-85 Original 
6-86 Original 
6-87 Original 
6-88 Original 
6-89 1st 
6-90 1st 
6-91 1st 
6-92 1st 
6-93 1st 
6-94 1st 
6-95 Original 

* New or Revised Page 
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 Number of  Number of  Number of 
 Revision  Revision  Revision 
 Except as  Except as  Except as 
Page Indicated      Page         Indicated Page Indicated 
 
6-183 Original 
6-184 Original 
6-185 Original 
6-186 Original 
6-187 Original 
6-188 Original 
6-189 Original 
6-190 Original 
6-191 Original 
6-192 1st 
6-193 Original 
6-194 Original 
6-195 Original 
6-196 Original 
6-197 Original 
6-198 Original 
6-199 1st 
6-200 2nd* 
6-201 Original 
6-202 Original 
6-203 1st 
6-204 1st 
6-205 1st 
6-206 7th 
6-207 2nd 
6-208 5th 
6-209 5th 
6-210 5th 
6-211 6th 
 
 
 
 

 
6-212 5th 
6-213 10th 
6-214 17th 
6-215 14th 
6-216 6th 
6-217 1st 
6-218 Original 
6-219 11th 
6-220 18th 
6-221 1st 
6-222 1st 
6-223 1st 
6-224 Original 
6-225 1st 
6-226 3rd 
6-227 Original 
6-228 Original 
6-229 11th 
6-230 4th 
6-231 2nd 
6-232 1st 
6-233 1st 
6-234 4th 
6-235 3rd 
6-235.1 1st 
6-236 Original 
6-237 Original 
6-238 Original 
6-238.1    Original 
6-239 6th 
6-240 7th 

 
6-241 1st 
6-242 10th 
6-243 Original 
7-1 8th* 
7-2 6th 
7-3 4th 
7-4 3rd 
7-5 4th 
7-6 Original 
7-7 1st 
7-7.1 Original 
7-8 Original 
7-9 2nd 
7-10 1st 
7-11 Original 
7-12 Original 
7-13 Original 
7-14 1st 
7-15 1st 
7-16 4th 
7-17 7th 
7-18 Original 
7-19 Original 
7-20 1st 
7-21 1st 
7-22 1st 
7-23 1st 
7-24 2nd 
7-25 1st 
7-26 1st 
7-27 1st 

 
* New or Revised Page 
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 Number of  Number of  Number of 
 Revision  Revision  Revision 
 Except as  Except as  Except as 
Page Indicated      Page         Indicated Page Indicated 
7-28 1st 
7-29 1st 
7-30 1st 
7-31 1st 
7-32 1st 
7-33 1st 
7-34 1st 
7-35 1st 
7-36 1st 
7-37 1st 
7-38 2nd 
7-39 3rd 
7-40 1st 
7-41 1st 
7-42 2nd 
7-43 2nd 
7-44 2nd 
7-45 5th 
7-46 10th 
7-47 7th 
7-48 3rd 
7-49 2nd 
7-50 1st 
7-51 1st 
7-52 1st 
7-53 1st 
7-54 1st 
7-55 1st 
7-56 1st 
7-57 3rd 
7-58 2nd 
7-59 1st 
7-60 3rd 
7-60.1     1st 
7-60.2     1st 
7-61 2nd 
7-62 4th 
7-63 5th 
7-64 Original 
 

7-65 2nd 
7-66 2nd 
7-67 3rd 
7-68 5th 
7-69 2nd 
7-70 1st* 
7-71 Original 
7-72 Original 
7-73 Original 
7-74 Original 
7-75 Original 
7-76 1st 
7-77 2nd 
7-78 5th 
7-79 2nd 
7-80 2nd 
7-81 4th 
7-82 1st 
7-82.1 5th 
7-82.2 5th 
7-82.2.1 5th 
7-82.2.2 5th 
7-82.2.3 4th 
7-82.2.4 4th 
7-82.3 2nd 
7-82.4 2nd 
7-82.5 3rd 
7-82.5.1 2nd 
7-82.5.2 3rd 
7-82.6 4th 
7-82.6.1 2nd 
7-82.7 4th 
7-82.8 4th 
7-82.9 2nd 
7-82.10 2nd 
7-82.11 2nd 
7-82.12 2nd 
7-82.13 2nd 
7-82.14 2nd 
 

7-83 Original 
7-84 4th 
7-85 1st  
7-86 1st 
7-87 3rd 
7-88 3rd 
7-89 Original 
7-90 Original 
7-91 Original 
7-92 1st 
7-93 Original 
7-94 10th 
7-95 Original 
7-95.1 Original 
7-96 2nd 
7-97 4th 
7-98 2nd 
7-99 2nd 
7-100 3rd* 
7-101 1st 
7-102 11th 
7-102.1    7th 
7-103 12th 
7-103.1 1st 
7-104 10th 
7-104.1    1st 
7-105 3rd 
7-106 2nd 
7-107 Original 
7-108 1st* 
7-109 1st* 
7-110 2nd 
7-111 Original 
7-112 3rd 
7-113 Original 
7-114 Original 
 

* New or Revised Page 
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10-1 Original 
10-2 1st 
10-3 Original 
10-4 Original 
10-5 Original 
10-6 Original 
10-7 Original 
10-8 Original 
10-9 1st 
10-10 Original 
10-11 Original 
10-12 Original 
10-13 Original 
10-14 1st 
10-15 3rd* 
10-16 2nd 
10-17 1st 
10-18 Original 
10-19 Original 
10-20 Original 
10-21 Original 
10-22 1st 
10-22.1    Original 
10-22.2    Original 
10-22.3 Original 
10-22.4 Original 
10-22.5 Original 
10-23 1st 
10-24 2nd 
10-25 7th 
10-26 1st 
10-27 1st 
10-27.1    3rd 
10-27.2    2nd* 
10-27.3    Original 
10-27.4    Original 
10-27.5    Original 
10-27.6    Original 

 
10-28 Original 
10-29 1st 
10-30 1st 
10-31 Original 
10-32 2nd 
10-33 2nd 
10-34 3rd 
10-34.1 Original 
10-35 4th 
10-36 Original 
10-37 2nd 
10-38 3rd 
10-39 2nd 
10-40 2nd 
10-41 2nd 
10-42 2nd 
11-1 Original 
11-2 1st 
11-3 Original 
11-4 1st 
11-5 Original 
11-6 Original 
11-7 Original 
11-8 Original 
11-9 Original 
11-10 Original 
11-11 Original 
12-1 Original 
12-2 Original 
12-3 1st 
12-4 1st 
12-5 Original 
12-6 Original 
12-7 Original 
12-8 Original 
12-9 1st 
12-10 1st 
12-11 1st 
12-12 1st 
 

 
12-13 1st 
12-14 1st 
12-15 1st 
12-16 1st 
12-17 1st 
12-18 1st 
12-19 1st 
12-20 1st 
12-21 1st 
12-22 1st 
12-23 1st 
12-24 1st 
12-25 1st 
12-26 1st 
12-27 1st 
12-28 1st 
12-29 1st 
12-30 1st 
12-31 1st 
12-32 1st 
12-33 1st 
12-34 1st 
12-35 1st 
12-36 1st 
12-37 1st 
12-38 1st 
12-39 1st 
12-40 1st 
12-41 1st 
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15-1 Original 
15-2 Original 
16-1 Original 
16-2 Original 
16-3      1st* 
16-4      8th 
16-5 Original 
16-6 Original 
16-7 Original 
16-8 Original 
16-9 Original 
16-10 Original 
16-11 Original 
16-12 Original 
16-13 Original 
16-14      1st* 
16-15 Original 
16-16 Original 
16-17 Original 
16-18 Original 
16-19 Original 
16-20 Original 
16-21 Original 
16-22 Original 
16-23 Original 
16-24 Original 
16-25 Original 
 
 
 
 
 
 
 
 
 
 
 
 
* New or Revised Page 

 
16-26 Original 
16-27 Original 
16-28 Original 
16-29 Original 
16-30 Original 
16-31 Original 
16-32 Original 
16-33 Original 
16-34 Original 
16-35 Original 
16-36 Original  
16-37 Original 
16-38 Original 
16-39 Original 
16-40 Original 
16-41 Original 
16-42 Original 
16-43 Original 
16-44 Original 
16-45 Original 
16-46 Original 
16-47 Original 
16-48 Original 
16-49 Original 
16-50 Original 
16-51 Original 
16-52 Original 
 

 
16-53 Original 
16-54 Original 
16-55 Original 
16-56 Original 
16-57 Original 
16-58 Original 
16-59 Original 
16-60 Original 
16-61 Original 
16-62 Original 
16-63     11th 
16-64      3rd 
16-65 Original 
16-66      2nd 
16-67      1st* 
16-68 Original 
16-69 Original 
16-70 Original 
16-71 Original 
16-72 Original 
16-73 Original 
16-74 Original 
16-75 Original 
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TABLE OF CONTENTS 
 

 Page No.        
5. ORDERING OPTIONS  

 
5.1 General 5-2 

 
5.1.1 Ordering Conditions 5-2 
51.2 Provision of Other Services 5-4.1 
5.1.3 Special Construction 5-5 

 
5.2 Access Order 5-5 

 
5.2.1 Rates and Charges 5-13 
5.2.2 Access Order Modifications 5-14 
5.2.3 Cancellation of an Access Order (excluding the  

following Special Access Service:  SONET Ring  
and Access Service (1) 5-19 
 

 

 

 

 
 
5.2.3.1 Cancellation of an Access Order (for the following  

Special Access Service:  SONET Ring and Access  
Service (1) 5-21 
 

 

 

 
5.2.4 Selection of Facilities For Access Orders 5-22 
5.2.5 Special Facilities Routing 5-22 
5.2.6 Minimum Period 5-23 
5.2.7 Minimum Period Charges 5-25 
5.2.8 Service Rearrangements 5-26 
5.2.9 Moves 5-34 
5.2.10 Shared Use Facilities(2) 5-36 
5.2.11 Access Orders For Service Provided By More Than      5-37 
        One Telephone Company  

 
5.3 Available Inventory 5-40 
5.4 Design Layout Report 5-40 
 
 
 
 
 

(1) Material in this Section has been de-tariffed as required by the Commission  
  upon use of the forbearance relief pursuant to FCC Memorandum Opinion and  
 Order No. 07-180, released October 12, 2007. Terms and Conditions  
 associated with de-tariffed services are available at www.att.com/guidebook.  
 
(2) Effective June 1, 2024, neither new nor existing customers will be 

permitted to create new Shared Use arrangements. In addition, requests to 
move, add, or change existing Shared Use arrangements will not be accepted. 
Shared Use arrangements existing prior to June 1, 2024 are otherwise 
unaffected by this change. 

(N) 

(N) 

(N) 
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TABLE OF CONTENTS 
 

 Page No.   
6. SWITCHED ACCESS SERVICE (Cont'd) 

 
6.5 Obligations of the Telephone Company 6-150 

 
6.5.1 Network Management 6-150 
6.5.2 Reserved for Future Use 6-151 
6.5.3 Trunk Group Measurements Report 6-152 
6.5.4  6-153 
6.5.5  6-153 
6.5.6 Design Blocking Probability 6-153 
6.5.7 Provision of Service Performance Data 6-157 

 
6.6 Obligations of the Customer 6-158 

 
6.6.1 Report Requirements 6-158 
6.6.2 Supervisory Signaling 6-159 
6.6.3 CCSAC Measurement Data 6-160 
6.6.4 Trunk Group Measurements Reports 6-160 
6.6.5 Design of Switched Access Services 6-160 
6.6.6 Outbound Messaging Application 6-160 

 
6.7 Rate Regulations 6-161 

 
6.7.1 Description and Application of Rates and Charges 6-161 
6.7.2   
6.7.3   
6.7.4 Minimum Period Charge 6-180 
6.7.5  
6.7.6 Change of Feature Group or Access Arrangement Type 6-181 
6.7.7  
6.7.8 Measuring Access Minutes 6-184 
6.7.9  6-193 
6.7.10 Application of Rates for ALA and Feature Group A   

 Extension Service 6-193 
6.7.11 Message Unit Credit 6-194 
6.7.12 Community Information Services 6-194 
6.7.13 Mileage Measurement 6-195 
6.7.14 Trunk Groups that carry Both Feature Group C and 

Telephone Company Traffic 6-199 
6.7.15 Shared Use(1) 6-200 
6.7.16  
6.7.17 Information Surcharge 6-200 
6.7.18 Billing Name and Address (BNA) Service 6-201  
 

(1) Effective June 1, 2024, neither new nor existing customers will be permitted to 
create new Shared Use arrangements. In addition, requests to move, add, or change 
existing Shared Use arrangements will not be accepted. Shared Use arrangements 
existing prior to June 1, 2024 are otherwise unaffected by this change. 

(N) 

(N) 

(N) 
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 Page No.   

7. SPECIAL ACCESS SERVICE  
 

7.1 General 7-3 
 

7.1.1 Service Types 7-3 
7.1.2 Rate Categories 7-7 
7.1.3 Service Configurations 7-11 
7.1.4 Acceptance Testing 7-17 

 
7.2 Service Descriptions 7-18 
 
 7.2 Service Description 7-18 

7.2.1 Metallic Service 7-21 
7.2.2 Telegraph Grade Service 7-23 
7.2.3 Voice Grade Service 7-24 
7.2.4 Program Audio(2) Service 7-43 
7.2.5 Video Service 7-46 
7.2.6 Reserved for Future Use 7-51 
7.2.7 Reserved for Future Use 7-54 
7.2.8 Generic Digital Transport Service 7-56 
7.2.9 High Capacity Service 7-62 
7.2.10  
7.2.11 SONET Ring and Access Services 7-78 
7.2.12(1) 

 
7.3 Network Channel Codes and Channel Interfaces 7-84 

 
7.4 Rate Regulations 7-85 

 
7.4.1 Types of Rates and Charges 7-85 
7.4.2 Surcharge for Special Access Service 7-90 
7.4.3 Message Station Equipment Recovery Charge 7-94 
7.4.4 Minimum Periods 7-95 
7.4.5 Mileage Measurement 7-95.1 
7.4.6 Multiplexed Services 7-96 
7.4.7 Video and Program Audio Hubs 7-97 
7.4.8 Shared Use(3) Analog and Digital High Capacity Services 7-100 
7.4.9 Extension of WATS Access Service 7-101 
7.4.10 WATS Access Line Extension 7-101 
7.4.11 Fiber Advantagesm Service 7-102 
7.4.12 Split Billing Arrangement 7-110 
7.4.13 Zone Pricing 7-111 
7.4.14 DS1 High Capacity Service Optional Pricing Plan 7-112 
7.4.15 DS3 Leaseback 7-125 
7.4.16 SONET Ring and Access Services 7-129  
7.4.17 DS1 Discount Value Plan (DS1 DVP) 7-135   

  7.4.18 DS1 Term Payment Plan (DS1 TPP) 7-140.1 
 
(1) Material in this Section has been de-tariffed as required by the Commission  upon use of the 

forbearance relief pursuant to FCC Memorandum Opinion and   Order No. 07-180, released October 12, 
2007. Terms and Conditions associated with de-tariffed services are available at 
www.att.com/guidebook. 

(2) Program Audio is discontinued and no longer available in this publication (see WC Dkt. 19-238). 
(3) Effective June 1, 2024, neither new nor existing customers will be permitted to create new 

Shared Use arrangements. In addition, requests to move, add, or change existing Shared Use 
arrangements will not be accepted. Shared Use arrangements existing prior to June 1, 2024 are 
otherwise unaffected by this change. 

(N) 

(N) 

(N) 
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16. Expanded Interconnection Service (Cont'd) 
 

16.5 Virtual Collocation (Cont’d) 16-46 
 

16.5.7 Termination of Virtual Collocation 16-53 
16.5.8 Training 16-54 
16.5.9 Repair of Equipment and Connecting Cabling 16-56 
16.5.10 Maintenance of Equipment and Connecting Cabling 16-57 
16.5.11 Provisioning and Repair of EIS Circuits 16-58 
16.5.12 Delivery and Pickup of Collocator's Equipment 16-60 
16.5.13 Equipment Installation or Removal Charges 16-61 
16.5.14 Equipment Space 16-61 
16.5.15 Equipment Storage Space 16-61 
16.5.16 Request for Additional Space 16-62 
16.5.17 Nonstandard Equipment 16-62 
16.5.18 Equipment Bay 16-62 
16.5.19 Connecting Cable Space 16-62 
16.5.20 Equipment Maintenance 16-62 

 
16.6 Expanded Interconnection Cross-Connection 16-63 

 
16.6.1 Service Description 16-63 
16.6.2 DS3 Connection to Special Access 16-63 
16.6.3 DS1 Connection to Special Access 16-63 
16.6.4 Low Speed Connection to Special Access 16-63 
16.6.5 SONET Connection to Special Access 16-64 
16.6.6 Analog Video Connection to Special Access 16-64 
16.6.7 DS3 Connection to Switched Access 16-65 
16.6.8 DS1 Connection to Switched Access 16-65 
16.6.9 Letters of Agency or Authorization 16-66 
16.6.10 Ready for Service 16-66 
16.6.11 Shared Use(1) 16-67 
16.6.12 Pot Bays and Repeaters  16-68 

 
16.7 Rates and Charges 16-69 

 
16.7.1 Physical Space 16-69 
16.7.2 Virtual Collocation 16-127 
16.7.3 Microwave Collocation 16-131 
16.7.4 Expanded Interconnection Service Cross Connection 16-131 

 
16.8 Service Intervals 16-133  
 

This filing does not constitute a waiver of our right to appeal any issue 
arising in the second report and order. 

 
(1)  Effective June 1, 2024, neither new nor existing customers will be permitted to create new 

Shared Use arrangements. In addition, requests to move, add, or change existing Shared Use 
arrangements will not be accepted. Shared Use arrangements existing prior to June 1, 2024 
are otherwise unaffected by this change. 

 

(N) 

(N) 

(N) 

(T) 
(T) 
(T) 

(T) 
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 Page No.      

5. ORDERING OPTIONS  
 

5.1 General 5-2 
 

5.1.1 Ordering Conditions 5-2 
5.1.2 Provision of Other Services 5-4.1 
5.1.3 Special Construction 5-5 

 
5.2 Access Order 5-5 

 
5.2.1 Rates and Charges 5-13 
5.2.2 Access Order Modifications 5-14 
5.2.3 Cancellation of an Access Order (excluding the  

following Special Access Service:  SONET Ring  
and Access Service(1), (2))                                              5-19 

  
  
 
  
  

 
5.2.3.1 Cancellation of an Access Order (for the following  

Special Access Service:  SONET Ring and Access Service(1), 
(2))                                                                                5-21 

  
  
  
 
  

5.2.4 Selection of Facilities For Access Orders 5-22 
5.2.5 Special Facilities Routing 5-22 
5.2.6 Minimum Period 5-23 
5.2.7 Minimum Period Charges 5-25 
5.2.8 Service Rearrangements 5-26 
5.2.9 Moves 5-34 
5.2.10 Shared Use Facilities(3) 5-36 
5.2.11 Access Orders For Service Provided By More Than      5-37 
        One Telephone Company  

 
5.3 Available Inventory 5-40 
5.4 Design Layout Report 5-40   
 

(1) Effective 01/03/06, SONET Ring and Access Service is limited to existing customers at existing 
locations except where spare capacity exists; customers may add additional locations on existing 
rings. New SONET ring services will be provided via Dedicated SONET Ring Service. 

(2)  Material in this Section has been de-tariffed as required by the Commission  upon use of the 
forbearance relief pursuant to FCC Memorandum Opinion and Order No. 07-180, released October 
12, 2007. Terms and Conditions associated with de-tariffed services are available at 
www.att.com/guidebook. 

(3) Effective June 1, 2024, neither new nor existing customers will be permitted to create new 
Shared Use arrangements. In addition, requests to move, add, or change existing Shared Use 
arrangements will not be accepted. Shared Use arrangements existing prior to June 1, 2024 are 
otherwise unaffected by this change. 

(N) 

(N) 
 | 
(N) 
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5. Ordering Options (Cont'd) 
 
5.2 Access Order (Cont'd) 
 

5.2.10 Shared Use Facilities(1) 
 

Shared Use (i.e., Switched and Special Access Services provided 
over the same analog or digital high capacity facilities) is 
allowed.  Shared Use facilities to a Hub will be ordered and 
provided as Special Access Service.  While shared use is allowed, 
individual services utilizing these facilities must be ordered 
either as Switched Access Service or Special Access Service 
depending on the intended use.  When placing the order for 
individual service(s), the customer must specify a channel 
assignment for each service ordered.  Rate regulations for Shared 
Use facilities are set forth in 6.1.1 and 7.4.8 following. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1)  Effective June 1, 2024, neither new nor existing customers will be permitted to create 
new Shared Use arrangements. In addition, requests to move, add, or change existing 
Shared Use arrangements will not be accepted. Shared Use arrangements existing prior to 
June 1, 2024 are otherwise unaffected by this change. 

 

 

(N) 

(N) 

(N) 
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 Page No.  
6. SWITCHED ACCESS SERVICE (Cont'd) 

 
6.5 Obligations of the Telephone Company 6-150 

 
6.5.1 Network Management 6-150 
6.5.2 Reserved for Future Use 6-151 
6.5.3 Trunk Group Measurements Report 6-152 
6.5.4  6-153 
6.5.5  6-153 
6.5.6 Design Blocking Probability 6-153 
6.5.7 Provision of Service Performance Data 6-157 

 
6.6 Obligations of the Customer 6-158 

 
6.6.1 Report Requirements 6-158 
6.6.2 Supervisory Signaling 6-159 
6.6.3 CCSAC Measurement Data 6-160 
6.6.4 Trunk Group Measurements Reports 6-160 
6.6.5  Design of Switched Access Services 6-160 
6.6.6  Outbound Messaging Application 6-160 

 
6.7  Rate Regulations 6-161 

 
6.7.1 Description and Application of Rates and Charges 6-161 
6.7.2   
6.7.3   
6.7.4 Minimum Period Charge 6-180 
6.7.5  
6.7.6 Change of Feature Group or Access Arrangement Type 6-181 
6.7.7  
6.7.8 Measuring Access Minutes 6-184 
6.7.9  6-193 
6.7.10 Application of Rates for ALA and Feature Group A   

 Extension Service 6-193 
6.7.11 Message Unit Credit 6-194 
6.7.12 Community Information Services 6-194 
6.7.13 Mileage Measurement 6-195 
6.7.14   
  6-199 
6.7.15 Shared Use(1) 6-200 
6.7.16  
6.7.17 Information Surcharge 6-200 
6.7.18 Billing Name and Address (BNA) Service 6-201  
 

(1)  Effective June 1, 2024, neither new nor existing customers will be permitted to create 
new Shared Use arrangements. In addition, requests to move, add, or change existing 
Shared Use arrangements will not be accepted. Shared Use arrangements existing prior to 
June 1, 2024 are otherwise unaffected by this change. 

 

(N) 

(N) 

(N) 
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6. Switched Access Service (Cont’d) 
 
6.1 General (Cont’d) 
 

6.1.1 Switched Access Service Arrangements and Manner of Provision 
(Cont’d) 

 
(C) Transport Channels and Multiplexing (Cont’d) 

 
Multiplexing is a chargeable optional feature of Switched    
transport.  The customer has the option of ordering digital 
facilities at a DS3 level (44.736 Mbps) to a Telephone 
Company Hub for multiplexing to 28 channels at a DS1 level 
(1.544 Mbps) or at a DS1 level for multiplexing to 24 
channels at a DS0/VG level(64 Kbps). 
 
Use of Multiplexing allows customers to interconnect Entrance 
Facilities or EISCC of one capacity or bandwidth to Direct 
Trunked Facilities of a different capacity or bandwidth.  
Multiplexing also allows for the interconnection of Direct 
Trunked Facilities with end offices or access tandems 
requiring capacity or bandwidth different from that of the 
interconnecting facility.  
 
Three multiplexing alternatives, DS1 to Voice Grade (VG) 
Option 1, DS1 to VG Option 2 and DS3 to DS1 Option 1 
Multiplexing will continue to be provided as described in 
7.2.9(D)(3)(b)(e) (High Capacity Service), following.  Option 
2 pertains to Network Reconfiguration Service. 

 
When ordering, the customer will specify the desired 
multiplexing hub or Network Reconfiguration Hub selected from 
the National Exchange Carrier Association, Inc. (NECA) Tariff 
F.C.C. No. 4. 
 
Shared Use(2) as set forth in Section 7.4.8 (Shared Use Analog 
Digital High Capacity and SONET Ring and Access Services(1) 
following does not apply to Switched transport. 
 
Multiplexing can be applied to a Switched Access Entrance 
Facility or Direct Trunked transport. 
 
 
 

(1) Effective 01/03/06, SONET Ring and Access Service is limited to existing customers at existing 
locations except where spare capacity exists; customers may add additional locations on existing 
rings. New SONET ring services will be provided via Dedicated SONET Ring Service. 

(2) Effective June 1, 2024, neither new nor existing customers will be permitted to create new 
Shared Use arrangements. In addition, requests to move, add, or change existing Shared Use 
arrangements will not be accepted. Shared Use arrangements existing prior to June 1, 2024 are 
otherwise unaffected by this change. 
 

(N) 

(N) 

(N) 
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6. Switched Access Service (Cont’d) 
 
6.7 Rate Regulations (Cont'd) 
 

6.7.15 Shared Use(1) 

 
Shared use occurs when Switched Access Service and Special Access 
Service are provided over the same analog, digital high capacity, 
or SONET based service (except OC3c and OC12c circuit service) 
through a common interface.  The regulations governing the 
provision of Shared Use Facilities are set forth in 5.2.10 
preceding.  Switched Access rates and charges as set forth in 6.8 
following will apply for each channel of the high capacity 
facility that is used to provide Switched Access Service. 
 
Below is a chart showing the SONET based service’s switched 
transport billing equivalent. The chart is used to find which 
switched transport rate element to bill when switched traffic is 
sharing a common interface with SONET service. 

 

SONET Based Service                  Switched Transport         

DS1 Circuit Service          DS1 
DS3 Circuit ServiceDS3 
STS1 Circuit ServiceDS3 
OC3 Circuit ServiceDS3x3 
STS12 Circuit ServiceDS3x12 
OC3 RingDS3x3 
OC12 Ring DS3x12 
OC48 Ring DS3x12 multiplied by 4 

        
 

6.7.17 Information Surcharge 
 

The Information Surcharge is a charge to recover costs that  have 
been assigned to the interstate Information category through 
Parts 36 and 69 of the Commission's Rules.  These costs are other 
than those incurred in the provision of interstate Directory 
Assistance Service as set forth in 9. following. 
 
The Information Surcharge is assessed to the customer based on 
the total number of access minutes.  The rates are set forth in 
6.8.8 following.  The application of these rates with respect to 
the individual Switched Access Services is as set forth in 
6.7.1(E) preceding. 

 
(1)  Effective June 1, 2024, neither new nor existing customers will be permitted to create 

new Shared Use arrangements. In addition, requests to move, add, or change existing 
Shared Use arrangements will not be accepted. Shared Use arrangements existing prior to 
June 1, 2024 are otherwise unaffected by this change. 

 

(N) 

(N) 

(N) 
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 Page No.  
7. SPECIAL ACCESS SERVICE  

 
7.1 General 7-3 

 
7.1.1 Service Types 7-3 
7.1.2 Rate Categories 7-7 
7.1.3 Service Configurations 7-10 
7.1.4 Acceptance Testing 7-16 

 
7.2 Service Descriptions 7-17 
 
 7.2 Service Description 7-17 

7.2.1 Metallic Service 7-20 
7.2.2 Telegraph Grade Service 7-22 
7.2.3 Voice Grade Service 7-23 
7.2.4 Program Audio(3) Service 7-42 
7.2.5 Video Service 7-45 
7.2.6 Reserved for Future Use 7-50 
7.2.7 Reserved for Future Use 7-53 
7.2.8 Generic Digital Transport Service 7-55 
7.2.9 High Capacity Service 7-61 
7.2.10  
7.2.11 SONET Ring and Access Services(1) 7-77 
7.2.12 (2)  

 
7.3 Network Channel Codes and Channel Interfaces 7-83 

 
7.4 Rate Regulations 7-84 

 
7.4.1 Types of Rates and Charges 7-84 
7.4.2 Surcharge for Special Access Service 7-89 
7.4.3 Message Station Equipment Recovery Charge 7-93 
7.4.4 Minimum Periods 7-94 
7.4.5 Mileage Measurement 7-95.1 
7.4.6 Multiplexed Services 7-96 
7.4.7 Video Service 7-97 
7.4.8 Shared Use(4) Analog and Digital High Capacity Services 7-100 
7.4.9 Extension of WATS Access Service 7-101 
7.4.10 WATS Access Line Extension 7-101 
7.4.11 Fiber Advantagesm Service 7-102 
7.4.12 Split Billing Arrangement 7-110 
7.4.13 Zone Pricing 7-111 
7.4.14 DS1 High Capacity Service Optional Pricing Plan 7-112 
7.4.15 DS3 Leaseback 7-125 
7.4.16 SONET Ring and Access Services(1) 7-129  
7.4.17 DS1 Discount Value Plan (DS1 DVP) 7-135 
7.4.18 DS1 Term Payment Plan (DS1 TPP) 7-140.1 

 
(1) Effective 01/03/06, SONET Ring and Access Service is limited to existing customers at existing 

locations except where spare capacity exists; customers may add additional locations on existing 
rings. New SONET ring services will be provided via Dedicated SONET Ring Service. 

(2) Material in this Section has been de-tariffed as required by the Commission upon use of the 
forbearance relief pursuant to FCC Memorandum Opinion and Order No. 07-180, released October 12, 
2007. Terms and Conditions associated with detariffed services are available at 
www.att.com/guidebook. 

(3) Program Audio is discontinued and no longer available in this publication (see WC Dkt. 19-238). 
(4) Effective June 1, 2024, neither new nor existing customers will be permitted to create new 

Shared Use arrangements. In addition, requests to move, add, or change existing Shared Use 
arrangements will not be accepted. Shared Use arrangements existing prior to June 1, 2024 are 
otherwise unaffected by this change. 

(N) 

(N) 
 
 
(N) 
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7. Special Access Service (Cont'd) 
 
7.2 Service Descriptions (Cont'd) 
 

7.2.9 High Capacity Service (Cont'd) 
 

(D) Optional Features and Functions (Cont'd) 
 

(5) Alternate Serving Wire Center (ASWC) 
 

ASWC is an optional feature in which High Capacity 
Channel Terminations are provided to an alternate 
serving wire center other than that normally serving the 
customer's designated premises.  The Telephone Company 
will designate the serving wire center to be used, 
however, the mileage used to determine the monthly rate 
for channel mileage is based on the normal serving wire 
center associated with the customer designated premises 
as described in 7.1.2 preceding.  The customer may order 
DS3 ASWC with either an electrical or optical handoff.  
When an optical handoff is ordered, no terminal 
equipment will be provided by the Telephone Company at 
the customer premises.  This feature is not available 
with Shared Use(1) Digital High Capacity Service or DS3x3 
or DS3x12 Service. 

 
When a customer orders the ASWC Optional Feature, the 
Alternate Serving Wire Center rate as specified in 7.5.9 
following applies in addition to the Channel Termination 
and Channel Mileage Rates and Charges for each 
applicable High Capacity Service.  Rates for ASWC apply 
per point of termination.  In addition, if ASWC is 
ordered after installation of the DS1 or DS3 service, a 
Service Rearrangement Charge shall apply as set forth in 
7.4.1(C)(3), following. 

 
Listed following are serving wire center locations where 
ASWC is immediately available: 

 
SNFCCA01 SNFCCA21 CLCYCA11 
ANHMCA11 SCRMCA11 IGWDCA01 
LSANCA01 LSANCA03 LSANCA07 
OKLDCA03 LSANCA08 LSANCA10 
LSANCA11 

 
 
(1) Effective June 1, 2024, neither new nor existing customers will be permitted to create 

new Shared Use arrangements. In addition, requests to move, add, or change existing 
Shared Use arrangements will not be accepted. Shared Use arrangements existing prior to 
June 1, 2024 are otherwise unaffected by this change. 

 

(N) 

(N) 

(N) 
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7. Special Access Service (Cont'd) 
 
7.4 Rate Regulations (Cont'd) 
 

7.4.8 Shared Use(2) Analog, Digital High Capacity and SONET Ring and 
Access Services 

 
Shared use occurs when Special Access Service and Switched Access 
Service are provided over the same High Capacity or SONET Ring 
and Access Services(1) facilities through a common interface.  The 
High Capacity or SONET Ring and Access Services(1) facility will be 
ordered, provided and rated as Special Access Service (i.e., 
Channel Termination, Mileage, as appropriate, and multipler or 
rate element of SONET Ring and Access Services(1)). 

 
The customer must place an order for each individual Switched or 
Special Access Service utilizing the shared use Facilities and 
specify the channel assignment for each service. 

 
Rates and Charges as described in Sections 7.4.1 and 7.5 will 
apply when each individual channel of the Shared Use facility is 
used to provide the Special Access service. 

 
Rates and Charges as set forth in Section 6.8 will apply when 
each individual channel of the Shared Use facility is used to 
provide Switched Access service.  As each individual Switched 
Access service channel is activated, the High Capacity Channel 
Termination, Channel Mileage and Multipler rates or SONET Ring 
and Access Service(1) rates will be reduced accordingly, e.g., 
1/24th for DS1 service, 1/672nd for DS3 service, 1/2016th for 
DS3x3 or OC3 service, 1/8064th for OC12 or equivalent service and 
1/32,256th for OC48 or equivalent service. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(1)Effective 01/03/06, SONET Ring and Access Service is limited to existing customers at 

existing locations except where spare capacity exists; customers may add additional 

locations on existing rings. New SONET ring services will be provided via Dedicated SONET 

Ring Service.  

(2)Effective June 1, 2024, neither new nor existing customers will be permitted to create new 
Shared Use arrangements. In addition, requests to move, add, or change existing Shared 

Use arrangements will not be accepted. Shared Use arrangements existing prior to June 1, 

2024 are otherwise unaffected by this change. 

(N) 

(N) 

(N) 
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7. Special Access Service (Cont'd) 
 
7.4 Rate Regulations (Cont'd) 
 

7.4.11 Fiber Advantagesm Service (Cont'd) 
 

(G) Fresh Look Provision (Cont'd) 
 

The following central offices are subject to the Fresh Look 
provisions of CC Docket No. 91-141.  Fresh Look is available 
in each central office for 180 days from the date of the 
transmittal filing, listed below. 

 
 Special 
Central Access Use 
Office    Only    Shared Use(1) 

 
ANHMCA01 April 15, 1994 
BKFDCA12 February 21, 1997 
CMTNCA01 September 14, 1994 
CNPKCA01 October 6, 1994 
ELSGCA12 May 2, 1994 
FRSNCA01 March 6, 1996 
FRSNCA11 August 22, 1997 
GRDNCA01 September 7, 1994 
HYWRCA11 May 1, 1997 
LSANCA01-03 July 22, 1994 
LSANCA07 May 2, 1994 
LSANCA11 October 6, 1995 
MTVWCA11 September 11, 1995 
NSCRCA11 November 14, 1997N 
OKLDCA03 September 6, 1994 
PLALCA02 October 6, 1995 
PLTNCA13 February 21, 1997 
PSDNCA11 September 14, 1994 

 
 
 
 
 
 
 
 
 
 
 

(1) Effective June 1, 2024, neither new nor existing customers will be permitted to create 
new Shared Use arrangements. In addition, requests to move, add, or change existing 
Shared Use arrangements will not be accepted. Shared Use arrangements existing prior to 
June 1, 2024 are otherwise unaffected by this change. 

(N) 

(N) 

(N) 
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7. Special Access Service (Cont'd) 
 
7.4 Rate Regulations (Cont'd) 
 

7.4.11 Fiber Advantagesm Service (Cont'd) 
 

(G) Fresh Look Provision (Cont'd) 
 

The following central offices are subject to the Fresh Look 
provisions of CC Docket No. 91-141.  Fresh Look is available 
in each central office for 180 days from the date of the 
transmittal filing, listed below. 

 
 Special 
Central Access Use 
Office Only Shared Use(1) 

 
RILTCA11 February 8,1995 
SCRMCA01 September 11,1995 
SCRMCA02 August 22, 1997 
SCRMCA11 August 22, 1997 
SHOKCA01 April 12,1994 
SKTNCA01 September 18, 1997 
SKTNCA11 August 22, 1997 
SNANCA01 March 7, 1995 
SNANCA11 September 18, 1997 
SNDGCA02 October 11,1994 
SNDGCA03 August 30,1994 August 30, 1994 
SNFCCA01 April 4,1994 
SNFCCA21 March 4,1994 
SNBUCA02 July 15,1994 
SNJSCA01 October 6,1994 
SNJSCA02 May 5,1995 
SNJSCA21 October 6,1995 
SNLOCA01 November 14, 1997 
SNMTCA11 July 15,1994 
SNTCCA01 August 4,1995 
SNVACA01 March 7, 1995 
SNVACA11 February 8,1995 
VNNYCA02 October 4,1994 
WNCKCA11 December 18, 1997 

 
 
 

(1)  Effective June 1, 2024, neither new nor existing customers will be permitted to create new 
Shared Use arrangements. In addition, requests to move, add, or change existing Shared Use 
arrangements will not be accepted. Shared Use arrangements existing prior to June 1, 2024 
are otherwise unaffected by this change. 

 

(N) 

(N) 

(N) 
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ACCESS SERVICE 
 

10. Federal Government Specialized Service or Arrangements (Cont'd) 
 
10.8 Service Offerings (Cont'd) 
 

10.8.1 Type and Description (Cont'd) 
 

(E) Federal Government Contract Access Services (FGCAS) Term 
Discount Plan (Cont'd)* 

 
(3) Rate Discounts 

 
(a) This Plan will apply the rate discounts, as 

specified in 10.8.1(E)(4)(f) following, for the 
High Capacity DS1 channel termination and channel 
mileage recurring rate elements from the 
government location serving wire center to the 
IC's Point of Presence.  Nonrecurring charges will 
apply for all connects, changes and 
additions/deletions of circuits and features and 
functions according to the rates in effect as 
specified in other Sections of this tariff. 

 
(b) High Capacity DS1 services receiving term 

discounts under this Plan are excluded from any 
application of Shared Use(1) reduction contained 
in Section 7.4.8. preceding. 

 
(c) Whereas DS1 access rates may change, the 

customer's discount rate will remain constant.  
The Plan's rate of discount chosen by the customer 
will be applied each month to prevailing DS1 
access service rates as specified in Sections 
7.5.9 or 31.5.2.7. 

 
 
 
 
 
 
 
 
 
 
 
 

* This offering is obsolete and is limited to existing customers at existing locations as of 

November 22, 2000. 

 
(1) Effective June 1, 2024, neither new nor existing customers will be permitted to create new 

Shared Use arrangements. In addition, requests to move, add, or change existing Shared Use 
arrangements will not be accepted. Shared Use arrangements existing prior to June 1, 2024 
are otherwise unaffected by this change. 

(N) 

(N) 

(N) 
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ACCESS SERVICE 
 

10.  Federal Government Specialized Services or Arrangements (Cont’d) 
 

10.8 Service Descriptions  (Cont’d) 
 

10.8.1 Types and Descriptions  (Cont’d) 
 

(H)  SBC Federal Access Solutions Transport (FAST) Program (Cont’d) 
 

(3)  Limitations  
 

(a)  For Services ordered under SBC FAST Program, the 
following charges will be waived: 

 
(1) DS1 Channel Termination Nonrecurring Charge 
(2) DS3 Channel Termination Nonrecurring Charge  

    
However, the nonrecurring charges will apply pursuant 
to the DS1 and DS3 moves, for applicable rates and 
charges see the appropriate tariff section. 

 
(b)  All other nonrecurring Charges including the Access 

Order Charge for the appropriate tariff sections will 
apply. 

 
(c)  When a rate element is ordered under the SBC FAST 

Program, that rate element may not be used for non-SBC 
FAST Program services. There is one exception to this 
limitation, which is, lower speed non-FAST Program 
services may occupy a channel of a SBC FAST Program 
DS1 service as long as the lower speed service is 
being provided to a SBC FAST Program eligible 
customer.  Rate elements not included in this plan are 
not available under SBC FAST Program and must be 
purchased from the appropriate tariff section. 

 
(d)  During the term of the selected SBC FAST Program, 

telephone Company initiated recurring rate changes 
(increases or decreases) will automatically be applied 
to the monthly charges for the remaining months of the 
current SBC FAST Program term.  

   
(e)  The monthly recurring rate during the SBC FAST Program 

term will never exceed the rate in effect at the 
beginning of the customer SBC FAST Program term.  

 
(f) The SBC FAST Program cannot be combined with any other 

tariffed services, discounts, or pricing flexibility 
contracts, unless explicitly stated in the respective 
tariff terms and conditions.   

       
(g)  Services receiving term discounts under this plan are 

excluded from any application of Shared Use(1) 
provisions. 

 
(1) Effective June 1, 2024, neither new nor existing customers will be permitted to create new 

Shared Use arrangements. In addition, requests to move, add, or change existing Shared Use 
arrangements will not be accepted. Shared Use arrangements existing prior to June 1, 2024 
are otherwise unaffected by this change. 

(N) 

(N) 

(N) 
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ACCESS SERVICE 
 
 
 

 Page No.  
16. Expanded Interconnection Service (Cont'd) 
 

16.5 Virtual Collocation (Cont’d) 16-46 
 

16.5.7 Termination of Virtual Collocation 16-53 
16.5.8 Training 16-54 
16.5.9 Repair of Equipment and Connecting Cabling 16-56 
16.5.10 Maintenance of Equipment and Connecting Cabling 16-57 
16.5.11 Provisioning and Repair of EIS Circuits 16-58 
16.5.12 Delivery and Pickup of Collocator's Equipment 16-60 
16.5.13 Equipment Installation or Removal Charges 16-61 
16.5.14 Equipment Space 16-61 
16.5.15 Equipment Storage Space 16-61 
16.5.16 Request for Additional Space 16-62 
16.5.17 Nonstandard Equipment 16-62 
16.5.18 Equipment Bay 16-62 
16.5.19 Connecting Cable Space 16-62 
16.5.20 Equipment Maintenance 16-62 

 
16.6 Expanded Interconnection Cross-Connection 16-63 

 
16.6.1 Service Description 16-63 
16.6.2 DS3 Connection to Special Access 16-63 
16.6.3 DS1 Connection to Special Access 16-63 
16.6.4 Low Speed Connection to Special Access 16-63 
16.6.5 SONET Connection to Special Access 16-64 
16.6.6 Analog Video Connection to Special Access 16-64 
16.6.7 DS3 Connection to Switched Access 16-65 
16.6.8 DS1 Connection to Switched Access 16-65 
16.6.9 Letters of Agency or Authorization 16-66 
16.6.10 Ready for Service 16-66 
16.6.11 Shared Use(1) 16-67 
16.6.12 Pot Bays and Repeaters  16-68 

 
16.7 Rates and Charges 16-69 

 
16.7.1 Physical Space 16-69 
16.7.2 Virtual Collocation 16-127 
16.7.3 Microwave Collocation 16-131 
16.7.4 Expanded Interconnection Service Cross Connection 16-131 

 
16.8 Service Intervals 16-133  

 
 
This filing does not constitute a waiver of our right to appeal any issue arising in the second 
report and order. 
 
(1) Effective June 1, 2024, neither new nor existing customers will be permitted to create new 

Shared Use arrangements. In addition, requests to move, add, or change existing Shared Use 
arrangements will not be accepted. Shared Use arrangements existing prior to June 1, 2024 are 
otherwise unaffected by this change.  

(N) 

(N) 

(N) 

(T) 
(T) 
(T) 

(T) 
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ACCESS SERVICE 
 

16. Expanded Interconnection Service (Cont'd) 
 
16.2 Regulations (Cont'd) 
 

16.2.7 Clearing of Trouble Reports 
 

The Telephone Company and the collocator will work cooperatively 
to test and clear trouble reports. 

 
16.2.8 Contact Number 

 
The collocator must provide to the Telephone Company a current 
local contact and telephone contact number that is readily 
accessible 24 hours a day, 7 days a week. 

 
16.2.9 Shared Network Services(1) 

 
The regulations for Shared Use Analog and Digital High Capacity 
Services, as specified in Section 7.4.8, are applicable to the 
services under EIS, as described in 16.6.10 following. 

 
16.2.10 Limitations on Entities in Existing Condominium Arrangements 

 
Entities in existing condominium arrangements that seek to 
purchase EIS will not be required to route fiber optic facilities 
out of the building and back into the building.  Such entities 
will be required to order EIS licensed space and furnish it with 
appropriate electronic transmission equipment and fiber optic 
cable.  Such entities will be billed at rates set forth in 
Section 16.7.1(D) or Section 16.7.2(D) and (G) following, for the 
cost of installing fiber optic cable from the entry point to the 
designated collocation space.  Such entities will also be billed 
at rates set forth in Section 16.7.1(C) or Section 16.7.2(H) 
following, for the use of the cable space. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1)  Effective June 1, 2024, neither new nor existing customers will be permitted to create 
new Shared Use arrangements. In addition, requests to move, add, or change existing 
Shared Use arrangements will not be accepted. Shared Use arrangements existing prior to 
June 1, 2024 are otherwise unaffected by this change.  

 

(N) 

(N) 

(N) 
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ACCESS SERVICE 
 

16. Expanded Interconnection Service (Cont'd) 
 
16.6 Expanded Interconnection Cross-Connection (Cont'd) 
 

16.6.11 Shared Use(1) 

 
Shared use occurs when Special Access Service and Switched Access 
Service are provided over the same EIS Connection to Special 
Access. Rules for Shared Use for Special Access are described in 
Section 7.4.8, preceding. 

 
The customer must place an order for each individual Switched 
Access Service utilizing the shared use EISCC and specify the 
channel assignment for each service, as appropriate. 

 
Rates and Charges as described in 16.6 and 16.7.4 following will 
apply when each individual channel of the Shared Use EISCC is 
used to connect to Special Access Service. Rates and Charges as 
set forth in 16.6 and 16.7.4 will apply when each individual 
channel of the Shared Use EISCC is used to provide Switched 
Access Service. As each individual Switched Access service 
channel is activated, the EIS Connection to Special Access rates 
will be reduced accordingly, e.g., 1/24th for DS1 service and 
1/672nd for DS3 service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)  Effective June 1, 2024, neither new nor existing customers will be permitted to create 

new Shared Use arrangements. In addition, requests to move, add, or change existing 
Shared Use arrangements will not be accepted. Shared Use arrangements existing prior to 
June 1, 2024 are otherwise unaffected by this change.  

 

(N) 

(N) 

(N) 


