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2. General Regulations (Cont'd) 

 

   2.6 Definitions(1) (Cont'd) 

 

      Call 

 

The term "Call" denotes a customer attempt for which the complete 

address code (e.g., 0-, 911, or 10 digits) is provided to the  

serving dial tone office. 

 

Call-out 

 

A customer required work including but not limited to work relating to 

billing, ordering, outages, provisioning or other associated activities 

by a telephone company employee outside of normal business hours when 

an employee is not available. 

 

Carrier Identification Code 

 

The term "Carrier Identification Code" denotes a three-digit code, 

unique to the interexchange carrier, which is used nationally by 

the Telephone Company to identify traffic and to facilitate its  

routing to the carrier based upon presubscription or dialed digits. 

 

Cascading Service User 

 

The term ”Cascading Service User” denotes a customer who has their        

service on a channel or port of a multiplexed DS1, DS3 or SONET service        

belonging to a Third Party Host through a Cascading Shared Network        

Arrangement. 

 

       Cascading Shared Network Arrangement 

 

  The term “Cascading Shared Network Arrangement” denotes a service  

  Offering whereby a Cascading Service User may connect subtending  

  services to a Third Party Host’s multiplexed DS1, DS3 or SONET service 

  which is on a Shared Network Arrangement with a Host Subscriber, and  

  the Telephone Company will undertake to main separate customer records  

  and billing. 

     

       C Band       

 

       1525-1565 nanometers (unit of spatial measurement that is one   

       billionth of a meter).                                          

 

      CCS 

 

      The term "CCS" denotes a hundred call seconds, which is a standard  

      unit of traffic load that is equal to 100 seconds of usage or  

      capacity of a group of servers (e.g., trunks). 

 

 

 

 

 

 

(1)See Section 2.1.4 for service availability. 

(C) 

(C) 
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13. Additional Engineering, Additional Labor and Miscellaneous Services 
(Cont'd) 

 

13.1 Additional Engineering (Cont'd) 
 

13.1.1 Charges For Additional Engineering 
 

The charges for Additional Engineering are as follows: 
  

 Each Half Hour 

 Additional Engineering or Fraction 

        Periods           USOC ____Thereof___ 
 

(A) Basic Time - 
per engineer AEHNF/AEH++ $44.69 

   

(B) Overtime - 
Per engineer AEHXF/AEH++ $64.40 

 

13.2 Additional Labor                             
 

Additional Labor is that labor requested by the customer on a given 
service and agreed to by the Telephone Company as set forth in this 
Section 13.2.  The Telephone Company will notify the customer that 
Additional Labor charges as set forth in 13.2.6 following will apply 
before any Additional Labor is undertaken. 
 
Types of Additional Labor are: 
 

• Installation, moves, network reconfigurations, and/or other 

service activities that the customer requests the Telephone 

Company to perform outside of Basic Time.  (USOC ALH, ALH++) 

 

• Standby includes all time in excess of one-quarter (1/4) hour 

during which Telephone Company personnel standby at the 

customer’s request.  (USOC ALT, ALT++) 

 

• Additional Labor testing with other telephone companies, or 

repair of facilities which connect to facilities of other service 

providers which is in addition to the normal effort required to 

test, maintain, or repair facilities provided solely by the 

Telephone Company.  (USOC ALK, ALK++) 

 

• Other Labor is that Additional Labor not included in the 

preceding items including, but not limited to, labor incurred to 

extend the Point of Termination, and labor incurred to 

accommodate a specific customer request that involves only labor 

which is not covered by any other section of this tariff.   

(USOC ALK, ALK++) 

 

Additional Labor Charges apply for each half hour or fraction 

thereof unless otherwise specified herein. 
 
A Callout is when a Telephone Company employee is called in to work 
at a time not consecutive with the employee’s scheduled work period.  
Any Callout will be subject to a minimum charge on an Overtime 
and/or Premium Time basis of four (4) hours.  However, at no time 
will the customer be charged if trouble is found to be on the 
Telephone Company’s side of the demarcation point. 
 
13.2.1 Reserved for future use 

(D) 

(T) 


