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ACCESS SERVICE 
CHECK SHEETS  

 
Title pages 1 and 2 and pages 1 to 846 inclusive of this tariff are effective as of the date shown.  
Original and revised pages as named below and Supplement No. 341 contain all changes from the 
original tariff that are in effect on the date hereof. 
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Page 

Number of 
Revision Except 

as Indicated 

  

          

Title 1 7th  7 9th  19.3 8th   
Title 2 16th  7.1 4th  19.4 1st   
1            1748th*  8 15th  20 10th   
1.1 421st*  8.1 5th  20.1 5th   
1.2       400th*  9 27th  20.2 4th   
1.3 303rd  9.1 1st  21 8th   
1.4 269th  10 34th  21.1 1st   
1.5 259th  10.1 12th  22 1st   
1.6 223rd  10.2 9th  23 3rd   
1.7 172nd  11 4th  24 1st   
1.8 151st  12 11th  25 5th   
1.9 168th  13 11th  25.1 1st(1)   
1.10 53rd  13.1 6th  25.2 1st(1)   
1.11 64th  13.2 10th  26 3rd   
1.12 48th  13.3 14th  27 9th   
1.13 20th  13.4 22nd  28 11th   
1.14 40th*  13.5 38th  28.1 5th   
1.15 77th  13.6 40th  29 1st   
1.15.1 9th  13.7 45th  30 Original   
1.16 95th  13.8 47th  31 Original   
1.17 26th  13.8.1 33rd  32 Original   
1.18 34th  13.9 5th  33 Original   
1.19 47th  14 3rd  34 4th   
1.20 46th  15 17th  34.1 1st   
1.21 47th  15.1 11th  35 5th   
1.22 48th  15.2 1st  35.1 1st   
1.23 42nd  16 12th  36 9th   
1.24 39th  16.1 11th  36.1 7th   
1.25 30th  16.1.1 Original  37 14th   
1.26 5th  16.2 10th  37.1 4th   
2 7th  16.3 2nd  37.2 7th   
3 10th  16.4 3rd  37.3 6th   
3.1 16th  16.5 Original  37.4 1st   
4 18th  16.6 3rd  37.5 2nd   
4.1 10th  16.7 3rd  38 9th   
5 19th  17 1st  38.1 11th   
5.1 20th  18 6th  38.2 6th   
5.2 8th  19 27th  38.2.1 3rd   
6 5th  19.1 13th  38.3 4th   
6.1 6th  19.2 15th  38.4 4th   
6.2 6th         
* New or Revised Page 
(1) Page has been deleted. 
(2) 

Issuing Officer:  Kristen E. Shore, Assistant Vice President - Regulatory 
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Page 
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39  6th  55.2 1st  70.2.2 1st 
39.1 7th  56 10th  70.3 4th 
39.1.1 1st  56.1 4th  70.5 2nd 
39.2 6th  56.1.1 3rd  70.6 1st 
40 6th(1)  56.2 2nd  70.7 2nd 
40.1 4th  56.3 2nd  70.8 2nd 
40.2 4th  56.4 2nd  70.9 1st 
40.3 1st(1)  56.5 2nd  70.1 1st 
40.4 1st(1)  57 7th(1)  70.11 2nd(1) 
41 4th  58 1st  70.12 2nd 
42 5th  59 20th  70.13 3rd(1) 
42.1 1st(1)  59.1 13th  70.14 1st 
43 2nd  59.1.1 2nd  70.15 6th 
44 9th  59.2 11th  70.16 5th(1) 
45 6th  59.3 9th*  70.17 4th 
45.1 3rd  60 13th  70.18 3rd 
45.2 3rd  60.1 Original  70.18.1 3rd 
46 12th  61 15th  70.19 4th 
47 15th  61.1 14th  70.2 1st 
47.1 4th  61.2 2nd  70.21 2nd 
48 7th  62 7th  70.22 3rd 
49 13th  63 9th  70.23 5th 
49.1 15th  64 11th  70.24 62nd 
50 15th  64.1 6th  70.24.1 11th 
50.1 5th  65 7th  70.24.2 10th 
50.2 8th  65.1 9th  70.24.3 11th 
50.2.1 6th  66 13th  70.24.4 11th 
50.2.2 1st  66.1 9th  70.25 30th 
50.3 7th  66.1.1 Original  70.25.1 11th(1) 
50.4 2nd  67 21st  70.26 1st 
50.5 3rd  67.1 10th  71 1st 
50.6 Original  68 23rd  72 3rd 
51 2nd  68.1 19th  73 7th 
52 1st  68.2 6th  74 9th 
53 8th  69 12th  74.1 2nd 
53.1 7th  69.1 6th  75 9th 
53.2 6th  69.2 1st(1)  75.1 7th 
53.3 11th  69.3 1st(1)  75.2 7th 
54 9th  69.4 1st  75.2.1 Original 
54.1 16th  70 9th  75.3 13th 
54.2 1st  70.1 1st  75.4 4th 
55 2nd  70.2 3rd  75.5 91st* 
55.1 Original  70.2.1 5th    

 
* New or Revised Page 
 
(1) Page has been deleted. 
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76 76th*  86 1st  111.1.3 2nd(1) 
77 68th*  87 6th  112 7th(1) 
78 67th*  88 9th  112.1 4th(1) 
79 69th*  89 5th  112.1.1 2nd(1) 
80 68th*  89.1 14th  112.1.2 2nd(1) 
80.1 19th  89.2 16th  112.2 4th(1) 
80.1.1 19th  90 12th  113 12th(1) 
80.1.2 Original  90.1 7th  113.1 11th(1) 
80.2 4th  90.1.1 Original 113.1.1 3rd(1) 
80.3 4th  90.1.2 Original 113.2 1st(1) 
80.4 4th  90.2 3rd  113.2.1 2nd(1) 
80.5 13th  91 13th  113.3 1st(1) 
80.6 13th(1)  92 6th  113.4 1st(1) 
80.7 100th*  92.1 3rd  113.5 1st(1) 
80.7.1 100th*  93 14th  113.6 1st 
80.7.2  99th*  94 17th  114 6th 
80.7.3  99th*  95 13th  115 10th 
80.7.4  99th*  95.1 14th  115.1 6th 
81 7th  95.1.1 6th  115.2 4th 
81.1 4th(1)  96 7th  116 15th 
82 5th(1)  96.1 5th  116.1 4th 
82.1 4th  96.1.1 3rd  116.2 2nd 
83 12th  96.1.2 Original 116.3 4th 
83.1 4th  96.2 5th  117 6th 
84 19th  96.3 4th  117.1 9th 
84.1 9th  96.4 5th  117.2 4th 
84.1.1 6th(1)  96.5 4th  117.3 5th 
84.1.1.1 3rd  96.6 4th  117.4 4th 
84.1.2 7th  97 8th  117.5 3rd 
84.1.3 Original  98 16th  117.6 5th 
84.1.4 Original  99 9th  117.7 3rd 
84.1.5 Original  99.1 Original 117.8 1st 
84.1.6 Original  100 Original 118 9th 
84.2 8th  101 Original 119 15th 
84.2.1 4th  102 Original 119.1 10th 
84.3 1st  103 Original 120 3rd 
84.4 4th  104 3rd  120.1 4th 
84.4.1 4th(1)  105 Original 120.2 2nd 
84.4.1.1 1st(1)  106 Original 120.3 2nd 
84.4.1.2 Original  107 1st  120.4 1st 
84.4.2 3rd  108 Original 120.5 1st 
84.5 2nd  109 1st  121 8th 
84.6 7th  110 6th  121.1 3rd 
84.7 1st  110.1 4th(1)  121.2 1st 
85 12th  111 8th(1)  121.3 6th 
85.1 7th  111.1 2nd(1)  121.4 2nd 
85.2 3rd  111.1.1 2nd(1)  121.5 3rd 
85.3 2nd  111.1.2 3rd(1)  121.6 3rd 

 
* New or Revised Page 
 
(1) Page has been deleted. 
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514 2nd(1)  561 8th  592.18 1st 
514.1 2nd(1)  562 8th  592.19 1st 
514.2 6th(1)  563 8th  592.2 Original 
514.3 3rd(1)  564 5th  592.21 Original 
514.4 4th(1)  566 4th  592.22 Original 
514.5 1st(1)  566.1 Original  592.24 Original 
514.6 2nd(1)  567 5th(1)  592.25 Original 
514.7 3rd(1)  568 5th(1)  592.26 Original 
515 1st(1)  569 2nd  592.27 Original 
515.1 5th(1)  570 5th  592.28 Original 
515.2 3rd  571 5th  592.29 Original 
515.3 1st  577.1 Original  592.3 Original 
516 10th  572 2nd  592.31 Original 
517 11th*  573 2nd  592.32 Original 
518 11th  574 5th  592.33 1st 
519 10th(1)  575 2nd  592.34 Original 
520 9th(1)  576 7th(1)  592.35 Original 
521 9th(1)  576.1 4th  593 8th 
522 11th(1)  576.2 5th  593.1 7th(1) 
523 5th(1)  576.3 2nd(1)  593.1.1 4th(1) 
524 4th  576.4 Original  593.2 7th 
525 3rd  576.4 Original  593.3 3rd 
526 3rd  576.5 Original  593.3.1 5th 
527 5th  576.6 Original  593.4 8th 
528 5th  576.7 Original  593.5 3rd(1) 
529 5th  576.8 Original  593.6 Original 
530 5th  577 2nd(1)  594 11th 
531 5th  578 4th  595 9th 
532 5th  579 2nd  595.1 6th 
533 3rd  580 1st  596 15th 
534 5th  581 1st  596.1 3rd 
535 3rd  582 1st  596.2 Original 
536 Original  583 3rd  596.3 5th 
537 Original  584 3rd  596.4 Original 
538 Original  585 3rd  597 9th 
539 Original  586 5th  597.1 4th 
540 Original  587 2nd  598 9th 
541 9th  588 2nd  598.1 8th 
542 8th  589 1st  599 9th 
543 5th  590 1st  600 8th 
544 5th(1)  591 4th  601 5th 
545 3rd(1)  592 1st  602 7th 
546 2nd(1)  592.1 Original  603 6th 
547 5th  592.2 Original  604 6th 
548 5th  592.3 Original    
549 3rd  592.4 Original    
550 2nd  592.6 Original    
551 5th  592.7 Original    
552 5th  592.8 Original    
553 3rd  592.9 Original    
554 2nd  592.11 Original    
555 2nd  592.12 Original    
556 8th  592.13 Original    
557 8th  592.14 1st    
558 8th  592.15 1st    
559 9th  592.16 1st    
560 8th  592.17 1st    

* New or Revised Page 
(1) Page has been deleted 
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ACCESS SERVICE 
 
2. General Regulations (Cont'd) 
 

2.6 Definitions (Cont'd) 
 

C Band – 1525-1565 nanometers (unit of spatial measurement that is one billionth of a meter). 
 

Call - a customer attempt for which the complete address code (e.g., 0, 911, or 10 digits) is 
provided to the serving dial tone office. 
 
Call Aggregator - any customer that as part of their ordinary operations, makes telephones 
available to the public or to transient users of its premises, for interstate telephone calls that use a 
provider of operator services. 
 
Call-out – Callout is when a Telephone Company employee is called into work at a time not 
consecutive with the employee’s scheduled work period.  Any Callout will be subject to a 
minimum charge on an Overtime and/or Premium Time basis of four (4) hours.  However, at no 
time will the customer be charged if trouble is found to be on the Telephone Company's side of 
the demarcation point. 
 
Calling Party Number - an SS7 parameter identifying the directory number of the calling station. 
 
Call Setup Packet - The first packet in each session containing the call request and call answer 
information.  Call setup may consist of negotiated flow control parameters, the NUI code, 
termination network address, reverse billing indicator and up to 12 data octets. 

 

(C) 

(C) 
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ACCESS SERVICE 
 
4. End User Access Service and Presubscription (Cont’d) 
 

 4.1 End User Access Service (Cont’d) 
 

4.1.6 Rate Regulations (Cont’d) 
                   
                         (C)  Federal Universal Service Fund (FUSF) Surcharge (Cont’d) 
                                
                                (5)  End User Port FUSF Surcharges 

 

When a customer is assessed a BRI ISDN Port Charge as discussed in 
Section 4.1.6(A)(13) (c) preceding, a FUSF Surcharge will also be 
assessed to recover the FUSF Surcharge obligation associated with 
each interstate end user charge as set forth in Section 4.1.7 (D) 
following. 

 

 (6) Other Non-recurring FUSF Surcharges 
 

In addition to the applicable charges above, when a customer is 
assessed interstate end user charges identified in the table below, a 
FUSF Surcharge will also apply as set forth in Section 4.1.7 (D) 
following.  For example, customers assessed the PIC change charge as 
specified in Section 4.2. (B) (6) (c) will also be assessed the PIC change 
FUSF Surcharge as set forth in Section 4.1.7 (D) following. 

 
 
 
 
 
 
 

 
 

 

 

To the extent an IC is assessed the PIC Change Charge, the Non-recurring FUSF Surcharge will also apply  

to the IC. 

 

 
 

(7) Other FUSF Surcharges 
 
 A percentage surcharge factor is assessed monthly on billed recurring and 
non-recurring charges of end user services other than surcharges described 
in Section 4. 

 

FUSF Surcharge factor:   0.42                                                      
 

 

 

Tariff Reference State Rate Element 

   

4.2.(C) All States PIC Change Charge 

   

   

(I) 
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ACCESS SERVICE 
 
4. End User Access Service and Presubscription (cont’d) 
 

 

4.1 End User Access Service (cont’d) 
 

 

4.1.7 Rates and Charges  
  
(A) The rates for End User Common Line are: 
 

 

  
State of Illinois 

 
USOC 

Rate Per Month  

     
 (1) Primary Residence    
 - Individual line or trunk, each 

 
9LM $ 6.50  

 (2) Non-Primary Residence    
 - Individual line or trunk, each 

 
9ZRMR 7.00   

 (3) Single Line Business Subscriber    
 - Individual line or trunk, each 

 
9LM 6.50  

 (4) Multi-line Business Subscribers    
 - Individual line or trunk, each 

 
9ZR 7.59   

 (5) Centrex CO and CO-Like (Installed or on 
Order Prior to July 28, 1983) 

   

 - Individual line or trunk, each 
 

9ZR 7.59   

 (6) ISDN BRI    
 - Per facility 

 
 7.00   

 (7) ISDN PRI    
 - Per facility 9ZR66 37.95   
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

(I) 

(I) 

(I) 

(I) 

(I) 
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ACCESS SERVICE 
 
4. End User Access Service and Presubscription (cont’d) 
 

4.1 End User Access Service (cont’d) 
 

4.1.7 Rates and Charges (cont’d) 
 

(A) The rates for End User Common Line are: (cont’d) 
 

  
State of Indiana 

 
USOC 

Rate Per 
Month 

    
 (1) Primary Residence   
 - Individual line or trunk, each 

 
9LM $ 6.50 

 (2) Non-Primary Residence   
 - Individual line or trunk, each 

 
9ZRMR 7.00 

 (3) Single Line Business Subscriber   
 - Individual line or trunk, each 

 
9LM 6.50 

 (4) Multi-line Business Subscribers   
 - Individual line or trunk, each 

 
9ZR 9.20 

 (5) Centrex CO and CO-Like (Installed or on 
Order Prior to July 28, 1983) 

  

 - Individual line or trunk, each 
 

9ZR 9.20 

 (6) ISDN BRI   
 - Per facility 

 
 7.00 

 (7) ISDN PRI   
 - Per facility 9ZR66 46.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 

(I) 

(I) 
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ACCESS SERVICE 
 
4. End User Access Service and Presubscription (cont’d) 
 

4.1 End User Access Service (cont’d) 
 

4.1.7 Rates and Charges (cont’d) 
 

(A) The rates for End User Common Line are: (cont’d) 
 

  
State of Michigan 

 
USOC 

Rate Per 
Month 

    
 (1) Primary Residence   
 - Individual line or trunk, each 

 
9LM $ 6.50 

 (2) Non-Primary Residence   
 - Individual line or trunk, each 

 
9ZRMR 7.00 

 (3) Single Line Business Subscriber   
 - Individual line or trunk, each 

 
9LM 6.50 

 (4) Multi-line Business Subscribers   
 - Individual line or trunk, each 

 
9ZR 9.20 

 (5) Centrex CO and CO-Like (Installed or on 
Order Prior to July 28, 1983) 

  

 - Individual line or trunk, each 
 

9ZR 9.20 

 (6) ISDN BRI   
 - Per facility 

 
 7.00 

 (7) ISDN PRI   
 - Per facility 9ZR66 46.00 
 
 
 
 
 
 
 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

(I) 

(I) 

(I) 
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ACCESS SERVICE 
 
4. End User Access Service and Presubscription (cont’d) 
 

4.1 End User Access Service (cont’d) 
 

4.1.7 Rates and Charges (cont’d) 
 

(A) The rates for End User Common Line are: (cont’d) 
 

  
State of Ohio 

 
USOC 

Rate Per 
Month 

    
 (1) Primary Residence   
 - Individual line or trunk, each 

 
9LM $ 6.50 

 (2) Non-Primary Residence   
 - Individual line or trunk, each 

 
9ZRMR 7.00 

 (3) Single Line Business Subscriber   
 - Individual line or trunk, each 

 
9LM 6.50 

 (4) Multi-line Business Subscribers   
 - Individual line or trunk, each 

 
9ZR 9.20 

 (5) Centrex CO and CO-Like (Installed or on 
Order Prior to July 28, 1983) 

  

 - Individual line or trunk, each 
 

9ZR 9.20 

 (6) ISDN BRI   
 - Per facility 

 
 7.00 

 (7) ISDN PRI   
 - Per facility 9ZR66 46.00 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 

(I) 

(I) 
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ACCESS SERVICE 
 
4. End User Access Service and Presubscription (cont’d) 
 

4.1 End User Access Service (cont’d) 
 

4.1.7 Rates and Charges (cont’d) 
 

(A) The rates for End User Common Line are: (cont’d) 
 

  
State of Wisconsin 

 
USOC 

Rate Per 
Month 

    
 (1) Primary Residence   
 - Individual line or trunk, each 

 
9LM $ 6.50 

 (2) Non-Primary Residence   
 - Individual line or trunk, each 

 
9ZRMR 7.00 

 (3) Single Line Business Subscriber   
 - Individual line or trunk, each 

 
9LM 6.50 

 (4) Multi-line Business Subscribers   
 - Individual line or trunk, each 

 
9ZR 8.46 

 (5) Centrex CO and CO-Like (Installed or on 
Order Prior to July 28, 1983) 

  

 - Individual line or trunk, each 
 

9ZR 8.46 

 (6) ISDN BRI   
 - Per facility 

 
 7.00 

 (7) ISDN PRI   
 - Per facility 9ZR66 42.30 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

(I) 

(I) 

(I) 
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ACCESS SERVICE 
 
4. End User Access Service and Presubscription (Cont'd) 
 
 4.1 End User Access Service (Cont'd) 
 
               4.1.7 Rates and Charges (Cont’d) 

 
(D) Federal Universal Service Fund (FUSF) Surcharges:                                 
 
   

       (1)  Illinois USOC               Rate Per Month 
                   
         Basic FUSF Surcharge: 

(a) Residential 9PZLX  2.73 
(b) Single-Line Business 9PZBU    2.73 
(c) ISDN BRI  9PZL1      3.60 
(d) Multiline Business                            9PZLM                    6.87 
(e) PBX 9PZPX 6.87 
(f) PRI ISDN 9PZLX       40.87 
(g) Centrex CO and CO-Like          9PZLX                              0.76 
(h) DTS 9PZLX                            25.57 

   
  

 
 

     (I) Other FUSF Surcharge  Rate Per Occurrence 
 

                    (1) PIC Manual Change       9PZGC             1.90 
                    (2) PIC Mechanized Change  9PZGE             0.65 

 
 
 
 

 

(I) 

(I) 
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                                                 ACCESS SERVICE 
 

4.  End User Access Service and Presubscription (Cont'd) 
 
 4.1 End User Access Service (Cont'd) 
 

4.1.7 Rates and Charges (Cont’d) 
 
(D) Federal Universal Service Fund (FUSF) Surcharges: (Cont’d) 
 
                                                                     

              
      (2) Indiana USOC                   Rate Per Month 
                   
     Basic FUSF Surcharge: 
                      (a) Residential 9PZLX             2.73 
     (b) Single-Line Business  9PZBU             2.73 
                    (c) ISDN BRI  9PZL1            3.60 
                    (d) Multiline Business  9PZLM                 9.03 
                   (e) PBX  9PZPX         9.03 
                   (f)  PRI ISDN 9PZLX         51.67 
       (g) Centrex CO and CO-Like 9PZLX   1.00 
       (h) DTS 9PZLX   29.89 
 
 
 

   (I) Other FUSF Surcharge Rate Per Occurrence 
 

 (1) PIC Manual Change 9PZGC 1.81 
                                  (2) PIC Mechanized Change                9PZGE                         0.60 
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                                               ACCESS SERVICE 
 

4.  End User Access Service and Presubscription (Cont'd) 
 
 4.1 End User Access Service (Cont'd) 
 

4.1.7 Rates and Charges (Cont’d) 
 
(D)  Federal Universal Service Fund (FUSF) Surcharges: (Cont’d) 
 
              

      (3) Michigan USOC                  Rate Per Month   
                   
     Basic FUSF Surcharge:     
                             (a) Residential 9PZLX             2.73 
     (b) Single-Line Business  9PZBU             2.73 
                    (c) ISDN BRI  9PZL1            3.60 
                    (d) Multiline Business  9PZLM                 7.10 
                   (e) PBX  9PZPX         7.10 
                   (f)  PRI ISDN 9PZLX         42.02 
       (g) Centrex CO and CO-Like 9PZLX   0.78 
       (h) DTS 9PZLX                         26.03 
 
   
     
 

    (I) Other FUSF Surcharge Rate Per Occurrence 
 

 (1) PIC Manual Change 9PZGC  1.97 
                                  (2) PIC Mechanized Change 9PZGE 0.74 
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                                              ACCESS SERVICE 
 

4.  End User Access Service and Presubscription (Cont'd) 
 
 4.1 End User Access Service (Cont'd) 
 

4.1.7 Rates and Charges (Cont’d) 
 
(D)  Federal Universal Service Fund (FUSF) Surcharges: (Cont’d) 
 
              

     (4) Ohio USOC                  Rate Per Month 
                   
     Basic FUSF Surcharge: 
                             (a) Residential 9PZLX             2.73 
     (b) Single-Line Business  9PZBU             2.73 
                    (c) ISDN BRI  9PZL1            3.60 
                    (d) Multiline Business  9PZLM                 7.03 
                   (e) PBX  9PZPX         7.03 
                   (f) PRI ISDN 9PZLX         41.67 
       (g) Centrex CO and CO-Like 9PZLX   0.78 
       (h) DTS 9PZLX   25.89 
   
 
 

    (I) Other FUSF Surcharge Rate Per Occurrence 
 

 (1) PIC Manual Change 9PZGC 1.87 
                                  (2) PIC Mechanized Change 9PZGE 0.60 
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                                              ACCESS SERVICE 
 

4.  End User Access Service and Presubscription (Cont'd) 
 
 4.1 End User Access Service (Cont'd) 
 

4.1.7 Rates and Charges (Cont’d) 
 
(D)  Federal Universal Service Fund (FUSF) Surcharges: (Cont’d) 
 
 

  (5) Wisconsin USOC  Rate Per Month 
                   
  Basic FUSF Surcharge: 
  (a) Residential 9PZLX             2.73 
  (b) Single-Line Business  9PZBU             2.73 
  (c) ISDN BRI  9PZL1            3.60 
  (d) Multiline Business  9PZLM                 8.36 
 (e) PBX  9PZPX         8.36 
 (f) PRI ISDN 9PZLX         48.32 
   (g) Centrex CO and CO-Like 9PZLX   0.92 
   (h) DTS 9PZLX   28.55 
 
 
 
 
 

 (I) Other FUSF Surcharge Rate Per Occurrence 
 

 (1) PIC Manual Change 9PZGC 1.81 
 (2) PIC Mechanized Change 9PZGE 0.60 
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ACCESS SERVICE 
 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont’d) 

 
13.1.1 Charges For Additional Engineering 

 

The charges for Additional Engineering are as follows: 
 First Half Each Additional 
  Hour or     Half Hour or 
 Additional Engineering  Fraction        Fraction 
              Periods            USOC   Thereof         Thereof       
 

(A) Basic Time - 
per engineer AEH $49.91 $44.69 

  
(B) Overtime - 

per engineer AEH $76.70 $50.75 
 

13.2 Additional Labor 
 

Additional Labor is that labor requested by the customer on a given service and agreed to by the 
Telephone Company as set forth in this Section 13.2.  The Telephone Company will notify the 
customer that Additional Labor charges as set forth in 13.2.6 following will apply before any 
Additional Labor is undertaken. 
 
Types of Additional Labor are: 
 
• Installation, moves, network reconfigurations, and/or other service activities that the 

customer requests the Telephone Company to perform outside of Basic Time.   
 (USOC ALH, ALH++) 

• Standby includes all time in excess of one-quarter (1/4) hour during which Telephone 
Company personnel standby at the customer’s request.  (USOC ALT, ALT++) 

• Additional Labor testing with other telephone companies, or repair of facilities which connect 
to facilities of other service providers which is in addition to the normal effort required to test, 
maintain, or repair facilities provided solely by the Telephone Company.                       
(USOC ALK, ALK++) 

• Other Labor is that Additional Labor not included in the preceding items including, but not 
limited to, labor incurred to extend the Point of Termination, and labor incurred to 
accommodate a specific customer request that involves only labor which is not covered by 
any other section of this tariff.  (USOC ALK, ALK++) 

 
Additional Labor Charges apply for each half hour or fraction thereof unless otherwise specified 
herein. 
 

A Callout is when a Telephone Company employee is called into work at a time not consecutive 
with the employee’s scheduled work period.  Any Callout will be subject to a minimum charge on 
an Overtime and/or Premium Time basis of four (4) hours.  However, at no time will the customer 
be charged if trouble is found to be on the Telephone Company's side of the demarcation point. 
 
13.2.1 Reserved for future use 
13.2.2 Reserved for future use 
13.2.3 Reserved for future use 
 

Material from this page 517 has been moved to page 516. 
Material appearing on this page previously appeared on page 516. 

(C) 

(C) 


