
AT&T Phone – Advanced | Performance Testing Results (Adjusted)

Peak Hours 
(Weekdays 7-11 PM)24 hours

214K1.98MNumber of Calls

99.62%99.55%% of Calls with Mouth-to-Ear 
Latency of <200ms

96.22%95.88%% of Calls with Packet Loss <1%*

0.2%0.2%Avg Packet Loss Per Call*

98.89%98.83%% of Calls on LTE

0.41%0.26%% of Dropped Calls

0.68%0.64%% of Blocked Calls

Testing Time Period:  9/5/2024 – 10/4/2024

During the testing period, AT&T received performance 
data from 14,116 AP-A devices.

*
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AT&T Phone – Advanced | Performance Testing Results (Unadjusted)

Peak Hours 
(Weekdays 7-11 PM)24 hours

214K1.98MNumber of Calls

99.62%99.55%% of Calls with Mouth-to-Ear 
Latency of <200ms

95.33%92.88%% of Calls with Packet Loss <1%

0.22%0.28%Avg Packet Loss Per Call

98.89%98.83%% of Calls on LTE

0.41%0.26%% of Dropped Calls

0.68%0.64%% of Blocked Calls

Testing Time Period:  9/5/2024 – 10/4/2024

During the testing period, AT&T received performance 
data from 14,116 AP-A devices.
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