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Subject Part Section Sheet 
 
1-Line Solution Discount 20 4 1 
2-Line Solution Discount 20 4 2 
511 Service 8 10 1 
 
Access Advantage Plus 20 6 5 
Additional Engineering 8 8 41 
Additional Labor 8 8 42 
Advanced Intelligent Network (AIN) 4 1 1 
Advanced Services 6 9 1 
AT&T Switched Ethernet ServiceSM 6 9 8 
ATM Cell Relay Service 6 2 23 
 
Bargain Hunting 7 5 1 
Basic Access Line and Trunks 4 1 3 
Business Local Calling (BLC) 4 5 34 
Business Local Calling Assurance 4 5 42 
 
Central Office Service 8 10 2 
Centrex Service 5 1 1 
CompleteLink® 2.0 9 3 14 
Contracts 2 7 1 
Cost Assessment Charge (CAC) 2 2 25 
Custom 8 Toll-Free Service 10 1 1 
Custom BizSaver 20 4 6 
Custom Calling Service Direct Connect 7 2 28 
Custom Calling Services  7 2 1 
Customized Switched Metro Ethernet (CSME) Service 20 6 38 
 
DecaMAN® Service 20 15 37 
    
Directory Assistance Services 11 2 1 
Directory Listing Services 12 1 1 
Dual Element Charges for Access Lines 8 8 51 
 
Easy 8 Toll Free Service 10 1 6 
Easy Rate 4 5 33 
 
Fast Packet Services 6 2 1 
Feature Select  20 7 1 
Frame Relay Service 6 2 6 
 
General Regulations 2 2 1 
GigaMAN® Service 20 15 22 
 
Inside Wire Repair Service 8 8 2 
IntraLATA Toll Service 9 1 1 
ISDN – BRI 20 17 1 
ISDN – PRI 17 2 1 
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Joint User Service 4 5 1 
 
Late Payment Charge 2 2 25 
Local Toll 9 1 1 
 
Maintenance of Service 8 8 46 
Measured Rate Service 4 2 1 
Mileage and Channel Termination Charges 4 5 5 
Miscellaneous Exchange Services 4 5 1 
Miscellaneous Labor Services 8 8 41 
Moves, Changes, Rearrangements 3 1 1 
 
Number Retention Service 20 6 1 
 
Operator Services 11 1 1 
OPT-E-MAN® Service 20 6 40 
Optional Calling Plans 9 3 1 
 
Preliminary Statement 1 4 1 
Presubscription Service 8 8 2 
Promotions 2 8 1 
 
Remote Call Forwarding (RCF) 7 4 1 
  
 
Service Discontinuance 2 2 236 
Special Billing 8 8 36 
Special Construction - Exchange Service 2 5 1 
Standard Jacks 8 8 48 
Supplemental Billing 8 8 11 
Switched Multi-megabit Digital Service (SMDS) 6 2 16 
 
Table of Contents 1 2 1 
Terms and Conditions 2 2 20 
Testing Services 8 8 49 
Title Page 1 1 1 
Toll Blocking 8 2 1 
 
Usage Sensitive Custom Calling Services 7 2 33 
 
Value PromiseSM  9 3 4 
Value PromiseSM Plus    
 Options 1 & 3 20 9 1 
 Options 2 & 4 20 9 9 
 Flat Rate Plus for Business 20 9 13 
Video Service (Analog Video Service) 18 1 1 
Volume Discounts 9 3 38 
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