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1. CENTREX SERVICE 

 
 Effective September 30, 2024, customers may not establish new term plans greater than 12 months 

for Centrex service, and existing term plans greater than 12 months may not be renewed or extended 
for a term greater than 12 months. The Company will renew Centrex term payment plans only for 
additional 12-month terms by written amendment. If a 12-month term is not signed upon expiration of 
the term, the month-to-month rates listed in the Guidebook will apply. 

 

1.1 Terms and Conditions 

 
A. All services and features will only be furnished where co facilities and operating conditions 

permit. 
 
B. A minimum of 5 Centrex lines are required to form a Centrex System. 
 
C. End User Common Line (EUCL) as defined in Schedule Cal.P.U.C. No. 175-T will be added 

to each Centrex Line. 
 

1.2 Rates 

 

A. Station and Lines 
 

  Service 
 Installation Establishment Monthly 
 Charge Charge Rate USOC 
 

1. Primary Lines/Primary - 
Semi-Restricted Lines 

 
5 line minimum (ESS;DSS)/1/ 

 
a. Basic Centrex Features 

 
Initial charge to establish service, 
5 lines up to and including 19 lines 
- per system NO $200.00 NO RXR++ 
- per line, 5 lines up to and 
   including 10 lines $28.00 NO $693.00  RXR++ 
- per line, 11 lines up to and 
 including 19 lines  28.00 20.00 693.00  RXR++ 

 
Initial charge to establish service, 
20 lines and over 
- per system NO 400.00 NO  
- per line  NO 693.00  RXR++ 

 
 

 
 
 
 
 
/1/ See California Guidebook Part 5, Section 1, Regulations. 
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