AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 2 - General Terms and Conditions 4th Revised Sheet 4
SECTION 8 - Promotional Service Offerings

2. PROMOTIONAL SERVICES (cont’d)

Promotional offerings shall include the following (cont’d):
Business Remote Call Forwarding with Unlimited Local Usage Win/Winback Promotion I

A promotional period will be established from January 1, 2021, through December 31, 2022. During
this promotional period, eligible business customers will receive a net effective rate of $5.00 per month
per path for Remote Call Forwarding (RCF) service and unlimited AT&T Local Usage and AT&T
Message Telecommunications Service.

Eligible customers are business customers who have their exchange access service with another
Carrier and who now establish their exchange access service with the Company or AT&T Business
Voice over IP Service (AT&T Phone), are now requesting 1-10 business exchange access lines and/or
1-6 AT&T Phone seats, and cannot port their telephone number and require RCF to keep their existing
telephone numbers at existing location

To qualify for this Promotion, the Call Forwarded number of the RCF service must terminate to a
Company business access line (excluding 800 service lines) or AT&T Business Voice over IP Service,
at the time customer subscribes to this Promotion. Subscribers must order RCF service within 30 days
of establishing the qualifying exchange access service from the other carrier. Subscribers may have a
maximum of ten RCF paths (initial/additional) per billing account participating in this discounted
service, and the RCF path(s) must be located in the same state where service from the other carrier
was located.

If subscriber with this RCF Promotion terminates Company business access line or AT&T Business
Voice over IP Service and retains the Company’s RCF, this Promotion will continue to apply until
customer terminates the RCF service. The monthly Remote Call Forwarding rates and unlimited local
or local toll usage will be discounted for each path and for each additional path.

Eligible customers will receive a waiver of the nonrecurring charges to add Remote Call Forwarding.

This Win/Winback Promotion cannot be combined with other RCF promotions or offers, including the
existing RCF discount offer, which will still be available.
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AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 2 - General Terms and Conditions 19th Revised Sheet 86
SECTION 8 - Promotional Service Offerings

2. PROMOTIONAL SERVICES
Promotional offerings shall include the following (cont'd):
2.48  AT&T Business Local Calling Additional Line Promotion

Available through December 31, 2022. During this period eligible business customers who
purchase new, incremental local exchange access lines will receive a one-time $100.00 bill credit
per line for up to 4 lines added per customer location.

Eligible customers are existing business customers who add new, incremental local exchange
access lines to a new or existing AT&T Business Local Calling term agreement after refusing the
initial offer to add local access lines. Also eligible are new business start-up customers who add
lines to a new AT&T Business Local Calling term agreement after refusing the initial offer to add
an AT&T Business Local Calling term agreement. Additionally, all customers who add local
exchange access lines to an AT&T Business Local Calling term agreement electronically, via
online ordering methods, in response to an online advertisement will also qualify.

The lines added must be subscribed to either AT&T Business Local Calling Option A or Option B
in order to qualify. Bill credits will become effective with the third bill period following eligibility.
Customers disconnecting any of the new lines before the third bill period will not qualify to receive
any bill credits. All orders must be completed by January 31, 2023. The Company may
discontinue this offer upon 14 days notice.

This promotion may not be combined with the All For Less offer"’.

/1/ The All For Less bundle combines Business Local Calling Assurance, provided by AT&T California,
with services offered by affiliates of AT&T California (Long Distance and non-regulated Internet
services) in a bundled offering.
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