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4. SERVICE DISCONTINUANCE 
 
As a result of network changes, certain services will no longer be available in some geographic 
areas, as those services are no longer technically or economically feasible.  The table below 
identifies services that have been withdrawn, by wire center and exchange, along with additional 
information related to these service withdrawals. 
 
Product Name Reference 
PBX Trunk Service Part 4, Section 2 
Direct-Inward Dialing (DID) Service Part 4, Section 2 
Mileage and Channel Termination Charges Part 4, Section 5 
 (Trunk-based service, PBX services and Voice Grade Service) 
Custom Calling Service Direct Connection – Business Part 7, Section 2 
Voice Grade Service Part 15, Section 2 
High Capacity Service (64 kbps, 3.152 Mbps and 6.312 Mbps) Part 15, Section 3 
Advanced Digital Network (2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps) Part 15, Section 3 
Primary Rate ISDN (PRI) Part 17, Section 2 
Integrated Service Digital Network – Basic Rate Interface (ISDN-BRI) Part 20, Section 17 
   
  
Effective Date 
Wire Center Exchange Other Information 
07/17/2019 California 
RDNGCA02 Redding Distribution Areas 412750, 421150, 
  421250, 421357, 421650, 440150, 
  440557 and 460150 
 
10/01/2021 California 
CSMSCA11 Newport Beach Distribution Areas 311550 and 311602 
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