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PART TOPIC   

16 Special Billing Arrangements (VACANT) 

17 ISDN Services 

 Section 1 ISDN Basic Rate Interface (BRI) (VACANT) 

 Section 2 ISDN Primary Rate Interface (PRI) 

 Section 3 ISDN BRI Single B Channel Packet Services (VACANT) 

18 Video Service 

 Section 1 Video Service (Analog Video Service) 

19 Unbundled Network and Number Portability (VACANT) 

20 Grandfathered Services 

 Section 1 Preface (VACANT) 

 Section 2 General Terms and Conditions (VACANT) 

 Section 3 Service Charges (VACANT) 

 Section 4 Exchange Access Services (VACANT) 

 Section 5 Centrex Services (VACANT) 

 Section 6 Central Office Services 

 Section 7 Central Office Optional Features 

 Section 8 Miscellaneous Services 

 Section 9 Message Toll Services 

 Section 10 VACANT 

 Section 11 VACANT 

 Section 12 VACANT 

 Section 13 VACANT 

 Section 14 VACANT 

 Section 15 Dedicated Telecommunication/Private Line Services 

 Section 16 VACANT 

 Section 17 ISDN Services 
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Subject Part Section Sheet 
 
1-Line Solution Discount 20 4 1 
2-Line Solution Discount 20 4 2 
511 Service 8 10 1 
 
Access Advantage Plus 20 6 5 
Additional Engineering 8 8 41 
Additional Labor 8 8 42 
Advanced Intelligent Network (AIN) 4 1 1 
Advanced Services 6 9 1 
AT&T Switched Ethernet ServiceSM 6 9 8 
ATM Cell Relay Service 6 2 23 
 
Bargain Hunting 7 5 1 
Basic Access Line and Trunks 4 1 3 
Business Local Calling (BLC) 4 5 34 
Business Local Calling Assurance 4 5 42 
 
Central Office Service 8 10 2 
Centrex Service 5 1 1 
CompleteLink® 2.0 9 3 14 
Contracts 2 7 1 
Cost Assessment Charge (CAC) 2 2 25 
Custom 8 Toll-Free Service 10 1 1 
Custom BizSaver 20 4 6 
Custom Calling Service Direct Connect 7 2 28 
Custom Calling Services  7 2 1 
Customized Switched Metro Ethernet (CSME) Service 20 6 38 
 
DecaMAN® Service 20 15 37 
Digital Subscriber Line (DSL) 15 5 1 
Directory Assistance Services 11 2 1 
Directory Listing Services 12 1 1 
Dual Element Charges for Access Lines 8 8 51 
 
Easy 8 Toll Free Service 10 1 6 
Easy Rate 4 5 33 
 
Fast Packet Services 6 2 1 
Feature Select  20 7 1 
Frame Relay Service 6 2 6 
 
General Regulations 2 2 1 
GigaMAN® Service 20 15 22 
 
Inside Wire Repair Service 8 8 2 
IntraLATA Toll Service 9 1 1 
ISDN – BRI 20 17 1 
ISDN – PRI 17 2 1 

(N) 

(N) 
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2. TERMS AND CONDITIONS 
 
 

All terms and conditions relating to the individual service offerings found in this Guidebook schedule 
as specified on the List of Services, following, can be found in the Guidebook schedules indicated next 
to that service.  All of these terms and conditions are applicable to the provision of service from these 
Guidebook. 

 
2.1  LIST OF SERVICES 

 
 
 
 
A. Basic Exchange Service 

Refer To  
California Guidebook 

 

 

Business Measured Rate Service             Part 4, Section 2  
 

 

DID Service Part 4, Section 2  
Direct Dialed Calls to Directory Assistance   Part 11, Section 2  
Hunting Part 4, Section 2  
Measured Rate Service Part 4, Section 2  
PBX Service Part 4, Section 2  
SuperTrunk® Service/1/ Part 20, Section 4  
Zone Usage Measurement 
 

  Part 4, Section 2  

Premium Exchange Services   
Custom Calling Services - Business   Part 7, Section 2 

    Part 20, Section 7 
 

Toll Blocking   Part 7, Section 5  
 

B. Centrex Service   
Basic Centrex Access  Part 5, Section 1  
Centrex Options and Features   Part 5, Section 1  

 
C. ISDN Service   

BRI/2/    Part 20, Section 17  
PRI    Part 17, Section 2  

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
/1/ Effective June 30, 2016, SuperTrunk service is Grandfathered.  See Part 20, Section 4. 
/2/ Effective September 1, 2021, ISDN – BRI service is Grandfathered.  See Part 20, Section17. 
 

(C) 
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4. SERVICE DISCONTINUANCE 
 
As a result of network changes, certain services will no longer be available in some geographic 
areas, as those services are no longer technically or economically feasible.  The table below 
identifies services that have been withdrawn, by wire center and exchange, along with additional 
information related to these service withdrawals. 
 
Product Name Reference 
PBX Trunk Service Part 4, Section 2 
Direct-Inward Dialing (DID) Service Part 4, Section 2 
Mileage and Channel Termination Charges Part 4, Section 5 
 (Trunk-based service, PBX services and Voice Grade Service) 
Custom Calling Service Direct Connection – Business Part 7, Section 2 
Voice Grade Service Part 15, Section 2 
High Capacity Service (64 kbps, 3.152 Mbps and 6.312 Mbps) Part 15, Section 3 
Advanced Digital Network (2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps) Part 15, Section 3 
Integrated Service Digital Network – Basic Rate Interface (ISDN-BRI) Part 20, Section 17 
Primary Rate ISDN (PRI) Part 17, Section 2 
   
  
Effective Date 
Wire Center Exchange Other Information 
07/17/2019 California 
RDNGCA02 Redding Distribution Areas 412750, 421150, 
  421250, 421357, 421650, 440150, 
  440557 and 460150 
 
07/15/2021 California 
CSMSCA11 Newport Beach Distribution Areas 311550 and 311602 
 
 
 

 

(C) 
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/1/ Material now appears in Part 20, Section 17, Sheet 1. 

/1/ 

/1/ 
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/1/ Material now appears in Part 20, Section 17, Sheet 2. 

/1/ 

/1/ 
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/1/ Material now appears in Part 20, Section 17, Sheet 3. 

/1/ 

/1/ 
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/1/ Material now appears in Part 20, Section 17, Sheet 4. 

/1/ 

/1/ 
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/1/ Material now appears in Part 20, Section 17, Sheet 5. 

/1/ 

/1/ 
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/1/ Material now appears in Part 20, Section 17, Sheet 6. 

/1/ 

/1/ 
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/1/ Material now appears in Part 20, Section 17, Sheet 7. 

/1/ 

/1/ 
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/1/ Material now appears in Part 20, Section 17, Sheet 8. 

/1/ 

/1/ 
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/1/ Material now appears in Part 20, Section 17, Sheet 9. 

/1/ 

/1/ 
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SECTION 17 - ISDN Services  
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1. TERMS AND CONDITIONS 
 

Except as otherwise specified herein, all terms and conditions relating to the individual service offerings 
found in this Guidebook as specified on the List of Services (California Guidebook Part 2 Section 2) can 
be found in the Guidebook or tariff schedule indicated next to that service.  All of these terms and  
conditions are applicable to the provisions of service from this Guidebook. 

 
2. ISDN - BASIC RATE INTERFACE (ISDN-BRI) 
 

Effective September 1, 2021, ISDN-BRI will no longer be available for purchase by new or existing  
customers. In addition, requests to move, add, change, or renew existing service arrangements will  
not be accepted. The Company will continue to provide existing service to existing customers until  
the expiration of a customer’s term agreement. Following the expiration of a customer’s existing term  
agreement, service will be provided on a month-to-month basis at the applicable Monthly Extension  
rates until the service is discontinued. The Company currently plans to discontinue this service on or  
after August 1, 2023.  

 
 

2.1 RATES 
 

The following rates and charges are applicable to ISDN and Home ISDN are in addition to the rates 
and charges of the service with which they are associated. 

 
Installation Monthly 
   Charge  Rate USOC 

 
A. INDIVIDUAL LINE MEASURED 

RATE BUSINESS SERVICE 
 
- Each/1/ $  RR $  RR 1MB++ 
                           
 
- Each/1/ RR RR 1MS++ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/   Regulations, Rates and Charges for Individual Line Measured Rate Business, as set forth in California 

Guidebook Part 3 Section 1, and Part 4 Section, except as set forth in California Guidebook Part 20,  
 Section 17, Paragraph 1.2.P. 
/2/ Material formerly appeared in Part 17, Section 1, Sheet 1. 

(C)/2/ 
(C)/2/ 

(C)/2/ 

(N) 
 
 
 
 
 
(N) 

     /2/ 
 
 
 
 
 
 
 
     /2/ 

      /2/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      /2/ 
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2. ISDN - BASIC RATE INTERFACE (ISDN-BRI) (cont’d) 
 
 
 

2.1 RATES (cont’d) 
 

Installation Monthly 
   Charge    Rate   USOC 

 
B. ISDN-BRI BASIC SERVICE/1, 2/ 

 
Voice Features/1/ 

Multiple and/or Shared Directory Numbers 
(ISDN-BRI Business ISDN only) 
Time and Date Display 
Call Information Display 
Multiple Directory Numbers 

 
Data Features/1/ 

Call Information Display 
Multiple Call Appearance 
- Each ISDN Line/2,3/ $188.00 $1,228.00 FPKG3 

 
C. ISDN-BRI OPTIONAL PACKET DATA DEVICE/1/,/2/ 

 
Logical Channels (up to 4) 
D-Channel Packet Access 
D-Channel Packet Device 
Fast Select Initiate/Accept 
Flow Control Parameter 
Negotiation 
- Each Device 38.00 6.00 APDPS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Available only in those offices that are suitably equipped. 
/2/ See Regulations California Guidebook Part 20, Section 1. 
/3/ In addition to rates and charges for an Individual Line Measured Rate Business service as  
     set forth in California Guidebook Part 3 Section 1 and Part 4 Section 2. 
/4/ Material formerly appeared in Part 17, Section 1, Sheet 2. 

/4/(C) 

/4/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/4/ 

/4/ 

/4/ 
/4/ 
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2. ISDN - BASIC RATE INTERFACE (ISDN-BRI) (cont’d) 
 

2.1 RATES (cont’d) 
 
 Installation Monthly 
 Charge Rate USOC 
 

D. ISDN-BRI INDIVIDUAL OPTIONAL FEATURES 
 

Additional B-Channel Circuit Switched 
Primary Directory Numbers/3,4/ 
- Each RR RR APDCS 

 
 

E. ISDN INDIVIDUAL OPTIONAL FEATURES/1,2/ 
 

- Secondary Directory Number 
- Each first appearance/2/ $  8.00 $  3.00 SEDN1 

 
- Hold, Consultation Hold, Three-Way 

Conference, and Call Transfer 
- Each/2/ 8.00 6.00 BG4 

 
- Packet - Permanent Virtual Circuit 

- Each 60.00 6.00 PACPV 
 
- Packet - Additional Logical Channels 

- D-Channels 5 up to and including 15 NO 2.00 PACLC 
- B-Channels 16 up to and including 100 NO 8.00 PACMC 

 
- B-Channel Packet Service 

- Each channel (Maximum of 15 
logical channels) 412.00 225.00 PACBC 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Available only in those offices that are suitably equipped. 
/2/ See California Guidebook Part 20, Section 1. 
/3/ Rates and Charges set forth in California Guidebook Part 8, Section 10 are applicable. 
/4/ The first two (2) Primary Directory Numbers are included in the ISDN-BRI Basic Package. 
/5/ Material formerly appeared in Part 17, Section 1, Sheet 3. 

/5/(C) 
 

/5/(C) 

/5/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/5/ 
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2. ISDN - BASIC RATE INTERFACE (ISDN-BRI) (cont’d) 
 

2.1 RATES (cont’d) 
 
 Installation Monthly 
 Charge Rate USOC 
 

E. ISDN INDIVIDUAL OPTIONAL FEATURES/1,2/ 
(cont'd) 

 
- Packet Hunting 

- Each packet terminal in the hunt group
/2/

 $8.00 $ 1.50 PNH 
 
- Knowledge Network ISDN 

- Each line
/3/

 NO 68.90 KNETW 
 
 

Nonrecurring 
   Charge    

F. MISCELLANEOUS CHANGE CHARGE 
 

Central office modification of line, including hunting. $  RR NO 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Available only in those offices that are suitably equipped. 
/2/ See California Guidebook Part 20, Section 1. 
/3/ To be implemented October 1, 1995. 
/4/ Material formerly appeared in Part 17, Section 1, Sheet 4. 

/5/(C) 
 
/5/(C) 

/4/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/4/ 
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2. ISDN - BASIC RATE INTERFACE (ISDN-BRI) (cont’d) 
 

2.1 RATES (cont’d) 
 

G. CIRCUIT SWITCHED DATA DIGITAL NETWORK MESSAGE CHARGES 
 

1. Mileages and Corresponding Toll Rates/1/ 
 

BASIC SCHEDULE BUSINESS                         DAY RATE                       
 Initial Period  
 Station  
 (Sent Paid)  
  Each Additional  

 Rate Mileage Dial 1-Minute Minute 
   
 13 - 16 $0.1710 $0.1050 
 17 - 20 0.1710 0.1050 
 21 - 25 0.2040 0.1710 
 26 - 30 0.2040 0.1710 
 31 - 40 0.2040 0.1710 
 41 - 50 0.2205 0.1875 
 51 - 70 0.2205 0.1875 
 71+ 0.2205 0.1875 

   
                      EVENING RATE                 
 Initial Period  
 Station  
 (Sent Paid)  
  Each Additional 
 Dial 1-Minute Minute 
   

 13 - 16 $0.1368 $0.0840 
 17 - 20 0.1368 0.0840 
 21 - 25 0.1632 0.1368 
 26 - 30 0.1632 0.1368 
 31 - 40 0.1632 0.1368 
 41 - 50 0.1764 0.1500 
 51 - 70 0.1764 0.1500 
 71+ 0.1764 0.1632 

 
 
 
 
 
 
 
 
 
 

/1/ Regulations and the Method of Applying Rates as set forth in California Guidebook Part 9, Section 1. 
/2/ Material formerly appeared in Part 17, Section 1, Sheet 5. 

 

/2/(C) 

/2/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/2/ 
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2. ISDN - BASIC RATE INTERFACE (ISDN-BRI) (cont’d) 
 

2.1 RATES (cont’d) 
 

G. CIRCUIT SWITCHED DATA DIGITAL NETWORK MESSAGE CHARGES (cont’d) 
 

1. Mileages and Corresponding Toll Rates/1/ (cont’d) 
 

BASIC SCHEDULE BUSINESS                  NIGHT/WEEKEND RATE         
 Initial Period  
 Station  
  (Sent Paid)   
  Each Additional 
 Rate Mileage Dial 1-Minute     Minute     
   
 13 - 16 $0.1026 $0.0630 
 17 - 20 0.1026 0.0630 
 21 - 25 0.1224 0.1026 
 26 - 30 0.1224 0.1026 
 31 - 40 0.1224 0.1026 
 41 - 50 0.1323 0.1125 
 51 - 70 0.1323 0.1125 
 71+ 0.1323 0.1224 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Regulations and the Method of Applying Rates as set forth in California Guidebook Part 9, Section 1. 
/2/ Material formerly appeared in Part 17, Section 1, Sheet 6. 

/1/(C) 

/2/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/2/ 
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2. ISDN - BASIC RATE INTERFACE (ISDN-BRI) (cont’d) 
 

2.1 RATES (cont’d) 
 

G. CIRCUIT SWITCHED DATA DIGITAL NETWORK MESSAGE CHARGES (cont’d) 
 

1. Mileages and Corresponding Toll Rates/1/ (cont’d) 
 

BASIC SCHEDULE RESIDENCE                          DAY RATE                         
 Initial Period  
 Station  
  (Sent Paid)   
  Each Additional 
 Rate Mileage Dial 1-Minute     Minute     
   
 13 - 16 $0.1710 $0.1050 
 17 - 20 0.1710 0.1050 
 21 - 25 0.2040 0.1710 
 26 - 30 0.2040 0.1710 
 31 - 40 0.2040 0.1710 
 41 - 50 0.2205 0.1875 
 51 - 70 0.2205 0.1875 
 71+ 0.2205 0.2040 

   
                       EVENING RATE                    
 Initial Period  
 Station  
  (Sent Paid)   
  Each Additional 
 Dial 1-Minute     Minute     

   
 13 - 16 $0.1368 $0.0840 
 17 - 20 0.1368 0.0840 
 21 - 25 0.1632 0.1368 
 26 - 30 0.1632 0.1368 
 31 - 40 0.1632 0.1368 
 41 - 50 0.1764 0.1500 
 51 - 70 0.1764 0.1500 
 71+ 0.1764 0.1632 

 
 
 
 
 
 
 
 
 
 
 
 

/1/ Regulations and the Method of Applying Rates as set forth in California Guidebook Part 9, Section 1. 
     /2/ Material formerly appeared in Part 17, Section 1, Sheet 7. 

/2/(C) 

/2/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/2/ 
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2. ISDN - BASIC RATE INTERFACE (ISDN-BRI) (cont’d) 
 

2.1 RATES (cont’d) 
 

G. CIRCUIT SWITCHED DATA DIGITAL NETWORK MESSAGE CHARGES (cont’d) 
 

1. Mileages and Corresponding Toll Rates/1/ (cont’d) 
 

BASIC SCHEDULE RESIDENCE              NIGHT/WEEKEND RATE             
 Initial Period  
 Station  
  (Sent Paid)   
  Each Additional 
 Rate Mileage Dial 1-Minute     Minute     
   
 13 - 16 $0.1026 $0.0630 
 17 - 20 0.1026 0.0630 
 21 - 25 0.1224 0.1026 
 26 - 30 0.1224 0.1026 
 31 - 40 0.1224 0.1026 
 41 - 50 0.1323 0.1125 
 51 - 70 0.1323 0.1125 
 71+ 0.1323 0.1224 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Regulations and the Method of Applying Rates as set forth in California Guidebook Part 9, Section 1 are 

applicable. 
/2/ Material formerly appeared in Part 17, Section 1, Sheet 8. 

/2/(C) 

/2/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/2/ 
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2. ISDN - BASIC RATE INTERFACE (ISDN-BRI) (cont’d) 
 

2.1 RATES (cont’d) 
 

G. CIRCUIT SWITCHED DATA DIGITAL NETWORK MESSAGE CHARGES (cont’d) 
 

2. Zone Usage Measurement Service Charges/1/ 
 

Zone Calling Units Business                         Day Rate                        
 Initial Period Each Additional 
Zone 1-Minute/2/ Minute/2/ 
   
1 and 2 (Local) (0-12 miles) $0.05 $0.015 
   
3 (13-16 miles) 0.12 0.027 
   

                       Evening Rate                   
 Initial Period Each Additional 
 1-Minute/2/ Minute/2/ 

   
1 and 2 (Local) (0-12 miles) $0.035 $0.010 
3 (13-16 miles) 0.075 0.020 
   

                 Night/Weekend Rate              
 Initial Period Each Additional 
 1-Minute/2/ Minute/2/ 

   
1 and 2 (Local) (0-12 miles) $0.0195 $0.006 
3 (13-16 miles) 0.03 0.01 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Regulations, allowances as set forth in California Guidebook Part 20, Section 1. 
/2/ Or portion thereof. 
/3/ Material formerly appeared in Part 17, Section 1, Sheet 9. 
 

/3/(C) 
/3/(C) 

/3/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/3/ 


