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Subject Part Section Sheet 
 
Joint User Service 4 5 1 
 
Late Payment Charge 2 2 25 
Local Toll 9 1 1 
 
Maintenance of Service 8 8 46 
Measured Rate Service 4 2 1 
Mileage and Channel Termination Charges 4 5 5 
Miscellaneous Exchange Services 4 5 1 
Miscellaneous Labor Services 8 8 41 
Moves, Changes, Rearrangements 3 1 1 
 
Number Retention Service 20 6 1 
 
Operator Services 11 1 1 
OPT-E-MAN® Service 20 6 40 
Optional Calling Plans 9 3 1 
 
Preliminary Statement 1 4 1 
Presubscription Service 8 8 2 
Promotions 2 8 1 
 
Remote Call Forwarding (RCF) 7 4 1 
Remote LAN Service 15 5 1 
 
Service Discontinuance 2 2 236 
Special Billing 8 8 36 
Special Construction - Exchange Service 2 5 1 
Standard Jacks 8 8 48 
Supplemental Billing 8 8 11 
Switched Multi-megabit Digital Service (SMDS) 6 2 16 
 
Table of Contents 1 2 1 
Terms and Conditions 2 2 20 
Testing Services 8 8 49 
Title Page 1 1 1 
Toll Blocking 8 2 1 
 
Usage Sensitive Custom Calling Services 7 2 33 
 
Value PromiseSM  9 3 4 
Value PromiseSM Plus    
 Options 1 & 3 20 9 1 
 Options 2 & 4 20 9 9 
 Flat Rate Plus for Business 20 9 13 
Video Service (Analog Video Service) 18 1 1 
Volume Discounts 9 3 38 
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OPT-E-MAN SERVICE 
 
Service Availability 
Effective June 30, 2021, OPT-E-MAN Service will no longer be available for purchase by new or existing 
customers. In addition, requests to move, add, change, or renew existing service arrangements will not 
be accepted.  Following the expiration of a customer's existing term agreement, service will be provided 
on a month-to-month basis at the applicable Monthly Extension rates until the service is discontinued.  
The Company currently plans to discontinue this service on or after June 30, 2023. 
 
A. Description 

 

OPT-E-MAN Service is an advanced service offering networking capabilities utilizing Optical 
Ethernet.  Optical Ethernet is the use of Ethernet LAN packets running over optical fiber within or as 
access to a service provider’s network.  OPT-E-MAN provides an integrated service consisting of 
fiber transport connected to an Ethernet device capable of switching and routing.  OPT-E-MAN will 
provide bandwidth ranging from 2 Mbps to 1 Gbps.  Customers will connect to the service using a 
router, bridge or switch. 
 
OPT-E-MAN supports a logical point-to-point, point-to-multi-point or multipoint-to-multipoint 
configuration and enables the customer to connect locations within the Local Access and Transport 
Area (LATA) or Metropolitan Area Network (MAN) as if they were segments on the same LAN. 

 
B. Terms and Conditions 

 
1. All terms and conditions relating the individual service offering found in this Guidebook as 

specified on the list of California Out of Territory Guidebook Part 2, Section 2 can be found in the 
Guidebook or tariff schedule indicated next to that service.  All of these terms and conditions are 
applicable to the provisions of service in this tariff. 

 
2. All rates and charges may be adjusted at a later date. 
 
3. OPT-E-MAN service is available at the listed rates in this Guidebook where facilities and 

operating conditions permit.  Where facilities can only be provided as a Special Construction 
offering, special construction charges as set forth in Schedule Cal. P.U.C. No. 175-T, Section 15, 
in an Individual Case Basis (ICB) will apply. 

 
4. New 2 Mbps, 4 Mbps and 8 Mbps CIR bandwidth options will only be available under this 

Guidebook over fiber optic facilities, where such facilities exist or permit. 
 
5. Meet-Point Billing, as described in AT&T California Guidebook Part 20, Section 6 is not available 

under this Guidebook. 
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OPT-E-MAN SERVICE (cont'd) 
 
 
C. Rates and Charges 

 
 Nonrecurring 12 24 36 60 Monthly 
 Charges Months Months Months Months/3/ Extension 
 

Standard 
Connection/1/ 
- per location 
 
Basic Service 
 
10/100BaseT ICB ICB ICB ICB ICB ICB 
1 Gbps ICB  ICB ICB ICB ICB ICB 
 
Basic Plus Service 
 
10/100BaseT ICB ICB ICB ICB ICB ICB 
1 Gbps ICB ICB ICB ICB ICB ICB 

 
 

 Grade of Service 
 Monthly Charges 
 
 Nonrecurring Best 
 Charges    Effort Bronze Silver 
 

Ethernet Virtual  
Connection (EVC)/2/ 
- per connection 
 
 2 – 1000 Mbps ICB ICB ICB ICB 

 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Standard Connection rates include the Interface, Port and Transport rate element. 
/2/ Ethernet Virtual Connections are required for provisioning purposes only and can be assigned in 1 

Mbps increments. 
/3/ Effective November 15, 2013, customers may not establish new term plans greater than 36 months 

for OPT-E-MAN Service, and existing term plans greater than 36 months may not be renewed or 
extended for a term greater than 36 months. 

/4/ Material formerly appeared in Part 6, Section 9. 
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OPT-E-MAN SERVICE (cont'd) 
 
 
C. Rates and Charges (cont'd) 

 
 Nonrecurring Grade of Service 
 Charge     Monthly Charge 
 
  Best 
  Effort Bronze Silver 

Committed Information Rate (CIR) 
 

  2 Mbps ICB ICB ICB ICB 
 4 Mbps ICB ICB ICB ICB 
 5 Mbps ICB N/A ICB ICB 
 8 Mbps ICB ICB ICB ICB 
 10 Mbps ICB N/A ICB ICB 
 20 Mbps ICB N/A ICB ICB 
 50 Mbps ICB N/A ICB ICB 
 100 Mbps ICB N/A ICB ICB 
 150 Mbps ICB N/A ICB ICB 
 250 Mbps ICB N/A ICB ICB 
 500 Mbps ICB N/A ICB ICB 
 600 Mbps ICB N/A ICB ICB 
 1000 Mbps ICB N/A ICB ICB 

 
 
N/A – Not Available 
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OPT-E-MAN SERVICE (cont'd) 
 
 
C. Rates and Charges (cont’d) 
 

 Nonrecurring Monthly 
 Charge Charge 

 
Additional Mac Addresses 
   51-100 ICB ICB 
 
Service Order 
Change Charge ICB ICB 
 
Miscellaneous Change ICB ICB 
Charge 
 
Service Order 
Cancellation Charge ICB ICB 
 
Order Expedite ICB ICB 

 
 
 Nonrecurring 12 24 36 60 Monthly 
 Charges Months Months Months Months/1/ Extension 
 

Repeater ICB ICB ICB ICB ICB ICB 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective November 15, 2013, customers may not establish new term plans greater than 36 months 

for OPT-E-MAN Service, and existing term plans greater than 36 months may not be renewed or 
extended for a term greater than 36 months. 
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