AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 4 - Exchange Access Services

SECTION 5 - Other Exchange Access Services

6th Revised Sheet 35

2.3 AT&T BUSINESS LOCAL CALLING (BLC) (cont'd)

B. TERMS AND CONDITIONS (cont’d)

13.

14.

15.

16.

Customer may purchase Business Local Calling 1-19 line package for a 12-month term
via a written or oral agreement. The agreement will automatically renew in successive
12-month terms unless, prior to expiration of the then-existing term, either party
(Customer or Company) provides the other 30-days written notice that it does not wish to
renew the agreement. Absent such notification, a new 12-month agreement subject to
the same rates, terms and conditions will commence on the expiration date of the then-
current term.

When Business Local Calling 1-19 line package is purchased as part of a Bundle Offer
(i.e. an offer for the purchase of multiple AT&T services at a discount), the customer
agrees to maintain the Bundle Offer for the applicable term. The price of the Business
Local Calling service portion of the Bundle is valid until one of the following events occurs,
at which time the price will increase: the term of the Bundle Offer expires; (2) customer
changes the Business Local Calling service address; or (3) customer drops one of the
AT&T services in the Bundle Offer. If the customer is no longer eligible for the Bundle
Offer price for the reasons described above, but has time remaining on the Bundle Offer
term, the price for the Business Local Calling service will increase to the then-existing
12-month term price.

Applicable local, state, and federal charges, taxes, 911 fees, and the End User Common
Line charge are in addition to the line option prices listed in F.Prices following.

If a customer does not commit to a new term plan or an alternate plan by the last date of

the existing term plan, the customer’s existing AT&T Business Local Calling plan, discounts

and rates will terminate and the customer’s services will be billed at the Month-to-Month
rates as shown in F. Prices following'V.

Lines subscribed to an AT&T Business Local Calling account cannot be placed on
customer initiated Temporary Suspension.

/1/ Effective 5/02/2011 AT&T Business Local Calling will be available on a Month-to-Month
basis without having previously subscribed to a term plan. Month-to-Month prices will be
subject to Company-initiated price adjustments.

/2] Effective 6/19/2019, new 12-month terms will no longer automatically renew. 12-month term
plans existing prior to 6/19/2019 will auto-renew until such time as either party (Customer or

Company) provides the other 30-days written notice that it does not wish to renew the agreement,

per paragraph B.13.
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AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 4 - Exchange Access Services 11th Revised Sheet 39
SECTION 5 - Other Exchange Access Services

2.3 AT&T BUSINESS LOCAL CALLING (BLC) (cont'd)

F. PRICES

1. Service Elements

(D)

(D)
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AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 5 - Other Exchange Access Services

8th Revised Sheet 40

2.3 AT&T BUSINESS LOCAL CALLING (BLC) (cont’d)
F. PRICES (cont'd)

1. Service Elements (cont'd)

(D)

(D)

Term & Volume Monthly Prices*
Per Line
For Accounts Established On or After 6/1/2015

Pr\i/ é)éul_ngs ol | Line Option 1-Year 2-YearV 3-YearV
1-19 Lines Option A $50.00% - -

Option B $45.00% - -
20 + Lines™ Option A $34.00 $33.00 $32.00

Option B $29.00 $28.00 $27.00

Term & Volume Monthly Prices*, Per Line, For Accounts Established On or After

8/15/2016 and Prior to 6/1/2018

Pr\i/é)éuLn;\?el Line Option 1-Year
1-19 Lines™ Option A $60.00
Option B $55.00

* |f WirePro service is selected each Line Option monthly price will increase by $3.00.

/1/ Effective September 1, 2014, customers with 1-19 lines may not establish new term plans greater
than 1-year for Business Local Calling, and existing term plans for customers with 1-19 lines may not

be renewed or extended for a term greater than 1 year.

[2/ This rate is applicable for accounts established on or after 6/1/2015 and prior to 8/15/2016.
/3/ These rates are applicable for accounts established on or after 6/15/2015 and prior to 3/15/2018.
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AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 4 - Exchange Access Services 9th Revised Sheet 41
SECTION 5 - Other Exchange Access Services

2.3 AT&T BUSINESS LOCAL CALLING (BLC) (cont’d)
F. PRICES (cont'd)
1. Service Elements (cont'd)

Term & Volume Monthly Prices*, Per Line, For Accounts Established On or After

3/15/2018
Volume ; ; 3 R Y ) 1/
Price Level Line Option 1-Year 2-Year 3-Year
20 + Lines Option A $39.00 $38.00 $37.00
Option B $34.00 $33.00 $32.00

Term & Volume Monthly Prices*, Per Line, For Accounts Established On or
After 6/1/2018 and prior to 6/19/2019

Pr\i/é)éul_n;\e/el Line Option 1-Year
1-19 Lines? Option A $70.00
Option B $65.00

Term & Volume Monthly Prices*, Per Line, For Accounts Established On or
After 6/19/2019

Pr\i/ é)eIuLn;\e/ o | Line Option 1-Year 2-YearV 3-YearV
1-19 Lines” Option A $80.00 (I - -
Option B $75.00 (I) - -

20 + Lines Option A $39.00 $38.00 $37.00

Option B $34.00 $33.00 $32.00

* |f WirePro service is selected each Line Option monthly price will increase by
$3.00.

/1/ Applies to lines newly subscribed to this Option on or after June 1, 2010.

/2] Effective September 1, 2014, “Block of Time 150" (Option C) and “Measured” (Option D) are not
available for new Business Local Calling installations, and existing Option B and C agreements
may not be renewed. Existing Option B and C customers may continue with these options on
existing lines. Existing customers that reach the end of their current term may select from
available term offers or choose month-to-month rates.

/3/ Customers with 1-19 lines may not establish new term plans greater than 1-year for Business
Local Calling, and existing term plans for customers with 1-19 lines may not be renewed or
extended for a term greater than 1 year.
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PART 4 - Exchange Access Services Original Sheet 41.1

SECTION 5 - Other Exchange Access Services

2.3 AT&T BUSINESS LOCAL CALLING (BLC) (cont'd)

F. PRICES (cont’'d)

1. Service Elements (cont'd)

Monthly
Rate
Vertical Features Listed in B.9, per feature, per line $3.00
Option C Local Usage Per Minute Of Use Charge in Excess of 150
Minutes $0.024
Option D Local Usage Per Minute Of Use Charge for line subscribed to (Standard
on and prior to May 31, 2010 Local Usage
Rates)
Option D Local Usage Per Minute Of Use Charge in Excess of 30
Minutes/V/ $0.030
Month-to-Month Prices: Option A $117.00
Option B $137.00
Option C? $99.00
Option D'? $92.00

/1/ Applies to lines newly subscribed to this Option on or after June 1, 2010.

/2] Effective September 1, 2014, “Block of Time 150" (Option C) and “Measured” (Option D) are not

available for new Business Local Calling installations, and existing Option B and C agreements may

not be renewed. Existing Option B and C customers may continue with these options on existing
lines. Existing customers that reach the end of their current term may select from available term

offers or choose month-to-month rates.
13/ Material formerly appeared on Sheet 41

13/

13/

13/

13/

ATT TN CF-19-0022 Effective: June 19, 2019



