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PART 1 - Preface and Table of Contents 3rd Revised Sheet 2
SECTION 3 - Alphabetical Subject Index

Subject Part Section Sheet
Joint User Service 4 5 1
Late Payment Charge 2 2 25
Local Toll 1 1
Maintenance of Service 8 8 46
Measured Rate Service 4 2 1
Mileage and Channel Termination Charges 4 5 5
Miscellaneous Exchange Services 4 5 1
Miscellaneous Labor Services 8 8 41
Moves, Changes, Rearrangements 3 1 1
Number Retention Service 20 6 1
Operator Services 11 1 1
OPT-E-MAN® Service 6 9 1
Optional Calling Plans 9 3 1
Preliminary Statement 1 4 1
Presubscription Service 8 8 2
Promotions 2 8 1
Remote Call Forwarding (RCF) 7 4 1
Remote LAN Service 15 5 1
Service Discontinuance 2 2 236 (N)
Special Billing 8 8 36
Special Construction - Exchange Service 2 5 1
Standard Jacks 8 8 48
Supplemental Billing 8 8 11
Switched Multi-megabit Digital Service (SMDS) 6 2 16
Table of Contents 1 2 1
Terms and Conditions 2 2 20
Testing Services 8 8 49
Title Page 1 1 1
Toll Blocking 8 2 1
Usage Sensitive Custom Calling Services 7 2 33
Value PromiseSM 9 3 4
Value PromiseS™ Plus

Options 1 & 3 20 9 1

Options 2 & 4 20 9 9

Flat Rate Plus for Business 20 9 13
Volume Discounts 9 3 38
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SECTION 2 - Regulations

4. SERVICE DISCONTINUANCE

As a result of network changes, certain services will no longer be available in some geographic
areas, as those services are no longer technically or economically feasible. The table below
identifies services that have been withdrawn, by wire center and exchange, along with additional
information related to these service withdrawals.

Product Name Reference

PBX Trunk Service Part 4, Section 2
Direct-Inward Dialing (DID) Service Part 4, Section 2
Mileage and Channel Termination Charges Part 4, Section 5

(Trunk-based service, PBX services and Voice Grade Service)

Voice Grade Service Part 15, Section 2
High Capacity Service (64 kbps, 3.152 Mbps and 6.312 Mbps) Part 15, Section 3
Advanced Digital Network (2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps) Part 15, Section 3
Integrated Service Digital Network — Basic Rate Interface (ISDN-BRI) Part 17, Section 1
Primary Rate ISDN (PRI) Part 17, Section 2

Effective Date

Wire Center Exchange Other Information
07/17/2019 California
RDNGCAO02 Redding Distribution Areas 412750, 421150,

421250, 421357, 421650, 440150,
440557 and 460150
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