AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 2 - General Terms and Conditions 3rd Revised Sheet 3
SECTION 8 - Promotional Service Offerings

2. PROMOTIONAL SERVICES (cont’d)

Promational offerings shall include the following (cont'd):

BUSINESS LOCAL CALLING ASSURANCE SAVE PROMOTION

A promotional period will be in effect from February 1, 2019, through December 31, 2019. During (©)
this period eligible Business customers will receive a discounted per line effective rate for AT&T
Business Local Calling Assurance package charges.

Eligible customers are existing customers who subscribe to the Business Local Calling

Assurance package, and who communicate a desire to disconnect their lines, then reconsider

and keep the lines with the Company (save).

Eligible customers will receive a net monthly rate of $35 per line (via a $10 credit per line) for 12
months, on their AT&T Business Local Calling Assurance package.

This offer is only allowed on single location accounts.
Billed to Number arrangements are not allowed.

Customers cannot call back at a subsequent date and receive additional credits for lines targeted
for disconnection.

This offer may not be combined with other AT&T Business Local Calling Assurance discount.

All other terms and conditions associated with AT&T Business Local Calling Assurance, as
appropriate, will apply.
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