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SECTION 3 - Alphabetical Subject Index  

ATT TN CF-18-0028 Effective: November 30, 2018 

Subject Part Section Sheet 
 
1-Line Solution Discount 20 4 1 
2-Line Solution Discount 20 4 2 
511 Service 8 10 1 
 
Access Advantage Plus 20 6 5 
Additional Engineering 8 8 41 
Additional Labor 8 8 42 
Advanced Intelligent Network (AIN) 4 1 1 
Advanced Services 6 9 1 
AT&T Switched Ethernet ServiceSM 6 9 8 
ATM Cell Relay Service 6 2 23 
 
Bargain Hunting 7 5 1 
Basic Access Line and Trunks 4 1 3 
Business Local Calling (BLC) 4 5 34 
Business Local Calling Assurance 4 5 42 
 
Central Office Service 8 10 2 
Centrex Service 5 1 1 
Contracts 2 7 1 
Cost Assessment Charge (CAC) 2 2 25 
Custom 8 Toll-Free Service 10 1 1 
Custom BizSaver 20 4 6 
Custom Calling Service Direct Connect 7 2 28 
Custom Calling Services  7 2 1 
Customized Switched Metro Ethernet (CSME) Service 20 6 38 
 
Digital Subscriber Line (DSL) 15 5 1 
Directory Assistance Services 11 2 1 
Directory Listing Services 12 1 1 
Dual Element Charges for Access Lines 8 8 51 
 
Easy 8 Toll Free Service 10 1 6 
Easy Rate 4 5 33 
 
Fast Packet Services 6 2 1 
Feature Select  20 7 1 
Frame Relay Service 6 2 6 
 
General Regulations 2 2 1 
 
Inside Wire Repair Service 8 8 2 
IntraLATA Toll Service 9 1 1 
ISDN - PRI 17 2 1 
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2. TERMS AND CONDITIONS (cont’d) 
 
 

2.1 LIST OF SERVICES (cont’d) 
 Refer to 
 California Guidebook 
 

P. Bargain Hunting Part 7, Section 5 
 
Q. Business Access Lines Non-Recurring Charge Waiver/1/ Part 3, Section 1 
 
R. Win/Winback Access Line NRC Waiver for Customers with 1-3 Lines Part 3, Section 1 

  
S. OPT-E-MAN® Service Part 6, Section 9 
 
T. Customized Switched Ethernet (CSME) Service/2/ Part 20, Section 6 
 
U. AT&T Switched Ethernet ServiceSM Part 6, Section 9 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Business Access Lines Non-Recurring Charge Waiver effective July 7, 2006.   

See California Out-of-Territory Guidebook Part 2, Section 2. – Discontinuance of Services. 
/2/ Frozen/Grandfathered Customized Switched Ethernet (CSME) Service effective November 31, 2018.   

See California Out-of-Territory Guidebook Part 2, Section 2. – Discontinuance of Services. 

 

(C)  

(N) 
(N) 
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/1/ Material now appears in Part 20, Section 6, Sheet 38. 
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/1/ Material now appears in Part 20, Section 6, Sheet 39. 
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/1/ Material now appears in Part 20, Section 6, Sheet 39. 
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CUSTOMIZED SWITCHED METRO ETHERNET (CSME) SERVICE 
 
 
Effective November 30, 2018, CSME Service will no longer be available for purchase by new or existing 
customers. The Company will no longer accept orders for adds, moves, changes or new term plans for 
CSME Service, and existing term plans may not be renewed, converted or extended.  Following the 
expiration of a customer's existing CSME term agreement, service will be provided on a month-to-month 
basis at the applicable monthly extension rates until the service is discontinued. 
 
A.   Description 
 
 Customized Switched Ethernet (CSME) Service is an advanced service offering networking 

capabilities utilizing Optical Ethernet.  CSME provides an integrated service offering consisting of fiber 
transport connected to an Ethernet device capable of switching and routing.  Customers will connect 
to the service using a router, bridge or switch.  CSME Service provides bandwidths of 10 Mbps, 100 
Mbps or 1 Gbps. 

 
B.  Terms and Conditions 
 

 1. All terms and conditions relating the individual service offering found in this Guidebook as 
specified on the list of services California Guidebook Part 2, Section 2 can be found in the 
Guidebook or tariff schedule indicated next to that service.  All of these terms and conditions 
are applicable to the provisions of service in this Guidebook. 

 
 2. All rates and charges may be adjusted at a later date. 
 
 3. CSME service is available at the listed rates in this Guidebook where facilities and operating 

conditions permit.  Where facilities can only be provided as a Special Construction offering, 
special construction charges as set forth in Schedule Cal. P.U.C. No. 175-T, Section 15, in an 
Individual Case Basis (ICB) will apply. 

 
4. Meet-Point Billing, as described in AT&T California Guidebook Part 6, Section 9 is not 

available under this Guidebook. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material formerly appeared in Part 6, Section 9, Sheet 5. 

/1/ 
 
 
(N) 
 
 
 
 
(N) 
 
/1/ 
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CUSTOMIZED SWITCHED METRO ETHERNET (CSME) SERVICE (cont’d) 
 
 
C.   Rates and Charges  
 
 
 Nonrecurring 36  60 120 Monthly 
     Charges     Months  Months/2/  Months/2/  Extension 
 
 Standard Features 
 Per location 
 
 10 Mbps Connection ICB ICB ICB ICB ICB 
 
 Subsequent 10Mbps 
 Connection/1/ ICB ICB ICB ICB ICB 
 
 100 Mbps Connection ICB ICB ICB ICB ICB 
 
 Subsequent 100Mbps 
 Connection/1/ ICB ICB ICB ICB ICB 
 
 1 Gbps ICB ICB ICB ICB ICB 
 

Repeater ICB ICB ICB ICB ICB 
 
 Nonrecurring  Monthly 
     Charges      Charges 
 
 Ethernet Virtual 
 Connection (EVC) 
 -per connection  ICB  ICB 
 

Additional MAC Addresses 
   151-200 ICB ICB 
 
Service Order Change Charge ICB NA 
 
Miscellaneous Change Charge ICB NA 
 
Service Order 
Cancellation Charge ICB NA 

 
Order Expedite ICB NA 

 
 
 

/1/ Any subsequent 10 Mbps or 100 Mbps Connections must be terminate at the same locations as the 
original 10 Mbps or 100 Mbps Connections. 

/2/ Effective November 15, 2013, customers may not establish new term plans greater than 36 
months for CSME Service, and existing term plans greater than 36 months may not be renewed 
or extended for a term greater than 36 months. 

/3/ Material formerly appeared in Part 6, Section 9, Sheets 6 and 7. 
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