AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 2 - General Terms and Conditions 3rd Revised Sheet 25
SECTION 2 - Regulations

2. TERMS AND CONDITIONS (cont'd)
2.2. OTHER CHARGES
A. Late Payment Charge — All Products and Services
Each account”

The greater of $10.00 or 1.5 percent, calculated monthly, on an unpaid live balance of $5.00 or
more. The unpaid balance shall include all charges appearing on the bill except as stated in
Part 2, Section 2 preceding.

B. Cost Assessment Charge (CAC)

A Cost Assessment Charge (CAC) is assessed on a per line or trunk basis for residence and
business customers. The CAC is also assessed on a percentage basis against all billed
revenue for business customers subscribing to the transport services listed below.

Refer to the AT&T California Guidebook, Part 2, Section 2, Paragraph 29.

Monthly Rate
Business

Cost Assessment Charge (CAC) 0.99%
Transport services

(a) OPT-E-MAN® Service

(b) Customized Switched Metro Ethernet (CSME) Service

(c) AT&T Switched Ethernet ServiceSM

/1/ Also see Late Payment Charge, Part 2 Section 2, preceding, and AT&T California Guidebook Part 2,
Section 2.
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