
AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 2 - General Terms and Conditions 1st Revised Sheet 56 
SECTION 8 - Promotional Service Offerings  

ATT TN CF-17-0023 Effective: October 31, 2017 

2. PROMOTIONAL SERVICES 
 

Promotional offerings shall include the following (cont’d):  
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AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 3 - Service Charges 1st Revised Sheet 6 
SECTION 1 - Service Charges  

ATT TN CF-17-0023 Effective: October 31, 2017 

3. Win/Winback Access Lines NRC Waiver for Customers with 1-3 Lines (cont’d) 
 

C. Eligible Options Features 
 
 Any of the following features ordered with the eligible access line will receive a waiver of the 
 nonrecurring charges associated with the installation of those features. 
 

Anonymous Call Rejection   Caller ID   Call Return 
Calling Forwarding    Priority Ringing   Call Screen 
Busy Call Forwarding    Intercom Plus   Call Trace 
Busy Call Forwarding Extended  (D) Speed Dial 8 
Delayed Call Forwarding   Three Way Calling  Repeat Dialing 
Select Call Forwarding    Call Waiting ID   Speed Dial 30 
Call Transfer Disconnect   Call Waiting   Hunting 
Remote Access to Call Forwarding 
 

 D.  Early Termination Charges 
 
 1. Early Termination Charges will not be assessed if the customer retains at least one of 
  the original lines ordered under this NRC waiver for the required 12 consecutive month period. 

If the customer discontinues the business access line(s) prior to 12 months (one year), the 
customer will be billed 1/12 (one-twelfth) of the waived NRCs multiplied by the number of 
months remaining on the 12 month commitment. Partial months left on the commitment will 
be rounded to the nearest upward number. For example, if 5-1/2 months are left on the 
commitment, the number of months left will be rounded to 6 months. 

 
 2. Early Termination Fees are not applicable if, during the 12 month term, the customer converts 
 the access lines to a Company package with a term equal to or greater than the remaining 
 term herein. 
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AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 7 - Central Office Optional Features 2nd Revised Sheet 6 
SECTION 2 - Advanced Custom Calling Features  

ATT TN CF-17-0023 Effective: October 31, 2017 

1. CUSTOM CALLING SERVICES – BUSINESS (cont’d) 
 

B. DESCRIPTION OF FEATURES (cont’d) 
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AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 7 - Central Office Optional Features 16th Revised Sheet 21 
SECTION 2 - Advanced Custom Calling Features  

ATT TN CF-17-0023 Effective: October 31, 2017 

1. CUSTOM CALLING SERVICES - BUSINESS (cont'd) 
 
E.  RATES AND CHARGES (cont'd) 
 

2.  MONTHLY RATES (cont’d) 
 
 Non-Recurring Monthly Rate 
    Charge       Business   USOC 
 

a. Custom Calling Services -  
 Individual Features (Cont'd) 

 
(19)  Caller ID on PBX lines 
- each line $5.70 $7.12 CAL1D 
 
(20)  Caller ID on Dedicated 
 CUSTOM 8 Service 
 - each line 5.70 7.12 CAL1D 
 
(21)  Anonymous Call Rejection/2/ 

 with Caller ID/1/ 
 - Caller ID RR 38.04  CNM 
 - Anonymous Call Rejection/2/ NO NO CRE 
 
(22)  Call Waiting ID 
 - each line 5.70 3.00 NWL 
 
(23)  Call Transfer Disconnect 
 - Restricted 
  - each line 5.70 12.00 FG3RE 
 - Unrestricted 
 - each line 5.70 12.00 FG3UN 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ There is no charge for Anonymous Call Rejection when the customer also subscribes to Caller ID 

service. 
/2/ Frozen/Grandfathered Anonymous Call Rejection effective October 31, 2012. See 

Frozen/Grandfathered Services in AT&T California Guidebook Part 2, Section 2. 
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