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SECTION 3 - Alphabetical Subject Index  
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Subject Part Section Sheet 
 
1-Line Solution Discount 20 4 1 
2-Line Solution Discount 20 4 2 
511 Service 8 10 1 
 
Access Advantage Plus 20 6 5 
Additional Engineering 8 8 41 
Additional Labor 8 8 42 
Advanced Intelligent Network (AIN) 4 1 1 
Advanced Services 6 9 1 
AT&T Switched Ethernet ServiceSM 6 9 8 
ATM Cell Relay Service 6 2 23 
 
Bargain Hunting 7 5 1 
Basic Access Line and Trunks 4 1 3 
Business Local Calling (BLC) 4 5 34 
Business Local Calling Assurance 4 5 42 
 
Central Office Service 8 10 2 
Centrex Service 5 1 1 
Contracts 2 7 1 
Cost Assessment Charge (CAC) 2 2 25 
Custom 8 Toll-Free Service 10 1 1 
Custom BizSaver 20 4 6 
Custom Calling Service Direct Connect 7 2 28 
Custom Calling Services  7 2 1 
Customized Switched Metro Ethernet (CSME) Service 6 9 5 
 
Digital Subscriber Line (DSL) 15 5 1 
Directory Assistance Services 11 2 1 
Directory Listing Services 12 1 1 
Dual Element Charges for Access Lines 8 8 51 
 
Easy 8 Toll Free Service 10 1 6 
Easy Rate 4 5 33 
 
Fast Packet Services 6 2 1 
Feature Select  20 7 1 
Frame Relay Service 6 2 6 
 
General Regulations 2 2 1 
 
Inside Wire Repair Service 8 8 2 
IntraLATA Toll Service 9 1 1 
ISDN - PRI 17 2 1 

 

(N) 
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2.  TERMS AND CONDITIONS (cont’d) 
 
2.2. OTHER CHARGES 
 
 A. Late Payment Charge – All Products and Services 
 

Each account/1/ 

 
The greater of $10.00 or 1.5 percent, calculated monthly, on an unpaid live balance of $5.00 or 
more.  The unpaid balance shall include all charges appearing on the bill except as stated in 
Part 2, Section 2 preceding. 

 
B. Cost Assessment Charge (CAC) 

 
A Cost Assessment Charge (CAC) is assessed on a per line basis for residential and business 
customers, as shown in the AT&T California Guidebook, Part 2 Section 2, Paragraph 29. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

/1/ Also see Late Payment Charge, Part 2 Section 2, preceding, and AT&T California Guidebook Part 2, 
Section 2. 

(C) 

(C) 

(N) 

(C) 

 

(N) 


