
AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 7 - Central Office Optional Features 14th Revised Sheet 16 
SECTION 2 - Advanced Custom Calling Features  

ATT TN CF-17-0009 Effective: March 1, 2017 

1.  CUSTOM CALLING SERVICES - BUSINESS (cont'd) 
 
 
 
E. RATES AND CHARGES (cont'd) 

 
2.  MONTHLY RATES 

 
The following monthly rates are added to the rates and charges for associated service. 

 

For all Individual Line Business Services, Private Branch Exchange Trunk Line Service
/1/

, except 
Semi-Public or Centrex service and as stated in Regulation C.15 preceding. 

 
 Non-Recurring  Monthly 
    Charge      Rate   USOC 

 
a. Custom Calling Services – Individual 

Features 
 

(1).  Call Forwarding, each line
/2/

 
 

- Call Forwarding
/3/

 RR $27.83 (I) ESM 
- Busy Call Forwarding RR 12.52 (I) EVB 
- Delayed Call Forwarding RR  12.52 (I) EVD 

- Busy Call Forwarding Extended
/4/

 RR  3.99 EVC 
- Select Call Forwarding RR  4.65 CSF 
- Remote Access to Call Forwarding RR  2.00 RAF 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
/1/ See C.8 preceding. 
/2/ See C.3 preceding. 
/3/ Refer to California Guidebook Part 3, Section 1for Service Charge application. 
/4/ See B.1.d preceding. 
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SECTION 2 - Advanced Custom Calling Features  

ATT TN CF-17-0009 Effective: March 1, 2017 

1. CUSTOM CALLING SERVICES - BUSINESS (cont'd) 
 
 
 
E. RATES AND CHARGES (cont'd) 

 2.  MONTHLY RATES (cont’d) 
 
 Non-Recurring Monthly Rate 
    Charge       Business   USOC 
 

a. Custom Calling Services – Individual 

   Features
/1/

 (Cont'd) 
 

(2). Call Waiting
/4/

 

 - each line
/2/

 RR $27.83 (I)  ESX 
 

(3). Three-Way Calling 

 - each line
/2/

 RR  26.44 (I)   ESC 
 

(4). Speed Calling - 8 code capacity/5/ NA NA NA 
         

 

(5). Speed Calling - 30 code capacity
/3/ 

 - each line
/2/

 RR  22.26 (I)   ESF 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See E.1. preceding. 
/2/ Refer to California Guidebook Part 3, Section 1 for Service Charge application.  
/3/ See C.10 preceding. 
/4/ See B.2.a preceding. 
/5/ Speed Calling 8 is withdrawn for business customers effective October 31, 2013. 
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SECTION 2 - Advanced Custom Calling Features  
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1. CUSTOM CALLING SERVICES - BUSINESS (cont'd) 
 
E. RATES AND CHARGES (cont'd) 
 

2.  MONTHLY RATES (cont’d) 
 
 Non-Recurring Monthly Rate 
    Charge      Business   USOC 
 

a. Custom Calling Services – Individual 
   Features(Cont'd) 

 

(9). Priority Ringing
/2/,/3/

 
- each line

/1/
 RR $4.65 CLP 

 

(10). Repeat Dialing
/2/,/3/

 
- each line

/1/ RR 7.00  CRP 
 

(11). Call Return
/2/,/3/

 

- each line
/1/

 RR 23.66 (I) CCR 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Refer to California Guidebook Part 3, Section 1 for Service Charge application. 
/2/ See C.15 preceding. 
/3/ See C.16 preceding. 

 



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 7 - Central Office Optional Features 15th Revised Sheet 20 
SECTION 2 - Advanced Custom Calling Features  
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1. CUSTOM CALLING SERVICES - BUSINESS (cont'd) 
 
E. RATES AND CHARGES (cont'd) 
 

2. MONTHLY RATES (cont’d) 
 
 Non-Recurring Monthly Rate 
    Charge       Business   USOC 
 

a. Custom Calling Services  -  
Individual Features(Cont'd) 

 
(12)  Call Screen 

- each line
/1/

 RR $4.65 CCB 
 

(13)  Call Trace 

- each activation
/4/

 RR  4.65 CALTR 
 

(14)  Caller ID/2/,/3/ RR  38.04 (I)   CNM 
 

(15)  Selective Blocking NO   NO NONE 
 

(16)  Complete Blocking NO   NO CNMBK 
 

(17)  Caller ID on Analog 
Centrex Lines 
- each line $5.70  7.12  CAL1D 

 
(18)  Anonymous Call Rejection/5/ RR 20.18 (I)  CRE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Refer to California Guidebook Part 3, Section 1 for Service Charge application. 
/2/ See C.18. preceding. 
/3/ See C.19 preceding. 
/4/ See C.11 preceding. 
/5/ Frozen/Grandfathered Anonymous Call Rejection for business customers, effective October 31, 2012.  

See Frozen/Grandfathered Services in AT&T California Guidebook Part 2, Section 2. 
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SECTION 2 - Advanced Custom Calling Features  

ATT TN CF-17-0009 Effective: March 1, 2017 

1. CUSTOM CALLING SERVICES - BUSINESS (cont'd) 
 
E.  RATES AND CHARGES (cont'd) 
 

2.  MONTHLY RATES (cont’d) 
 
 Non-Recurring Monthly Rate 
    Charge       Business   USOC 
 

a. Custom Calling Services -  
 Individual Features (Cont'd) 

 
(19)  Caller ID on PBX lines 
- each line $5.70 $7.12 CAL1D 
 
(20)  Caller ID on Dedicated 
 CUSTOM 8 Service 
 - each line 5.70 7.12 CAL1D 
 
(21)  Anonymous Call Rejection/2/ 

 with Caller ID/1/ 
 - Caller ID RR 38.04 (I)  CNM 
 - Anonymous Call Rejection/2/ NO NO CRE 
 
(22)  Call Waiting ID 
 - each line 5.70 3.00 NWL 
 
(23)  Call Transfer Disconnect 
 - Restricted 
  - each line 5.70 12.00 FG3RE 
 - Unrestricted 
 - each line 5.70 12.00 FG3UN 
 
(24)  Privacy Manager/2/ 

 - each line 5.70 55.66 (I)  PVM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ There is no charge for Anonymous Call Rejection when the customer also subscribes to Caller ID 

service. 
/2/ Frozen/Grandfathered Anonymous Call Rejection and Privacy Manager, effective October 31, 2012. 

See Frozen/Grandfathered Services in AT&T California Guidebook Part 2, Section 2. 



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 7 - Central Office Optional Features 12th Revised Sheet 1 
SECTION 4 - Remote Call Forwarding (RCF) Service  

ATT TN CF-17-0009 Effective: March 1, 2017 

 
1.  REMOTE CALL FORWARDING SERVICE – BUSINESS 
 
 A.  TERMS AND CONDITIONS 
 

 1.    All terms and conditions relating to the service offerings found in this Guidebook schedule as 
specified on the list of services (g.3 preceding) can be found in the Guidebook schedule indicates 
next to the provisions of service from this Guidebook. 

 
2.    All rates and charges may be adjusted at a later date. 

 
B.  RATES 

 
  1.   FIRST ACCESS PATH/1/ 

 
Nonrecurring Monthly 

Rate Rate USOC 
 

 a.  Intrastate 
 - Message or Measured Rate Business $5.70  $ 50.72 (I) *BM 
 

b. Intraservice area 
  - Message or Measured Rate Business  5.70       50.72 (I) *ML 
 

 c.  Interstate 
  - Message or Measured Rate Business  5.70      50.72 (I) *NB 
 

 (1). Additional Access Path (all services)/1/ 
   - Additional Access Path, each/2/  5.70       50.72 (I) RCA 
 

 (2). Other changes (including number change) 6.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See California Guidebook Part 7, Section 4. 
/2/ Rates and charges for additional access paths will not be applicable when a switch upgrade from a 

1AESS switch to a DMS-100 or 5ESS switch is made by the Company.  If the customer requires 
additional paths to handle increased volumes, moves their Remote Call Forwarding Service to a different 
switch or moves their terminating location, the customer will be charged the appropriate rates and 
charges. 

 
 

 


