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SECTION 2 - Directory Assistance (DA) Service  

ATT TN CF-16-0018 Effective: October 11, 2016 

 
1. DIRECTORY SERVICES (cont’d) 
 
1.1  RATES AND CHARGES 
 

A.  DIRECT DIALED CALLS TO DIRECTORY ASSISTANCE 
 
 Charge 
 

1. Each direct dialed call to Directory Assistance $2.29 
 

2. Operator assisted calls to Directory Assistance 
 

a. From services provided with Direct Dial Access 
 

- Each operator assisted call $2.29 
 

Plus the amount of the service charge for an operator 
assisted station message set forth in Part 9 Section 1, 
this charge does not cover the completion 
of a message toll call. 

 
b. From services not provided with Direct Dial Access 

 
Toll stations, Marine Telephone Service, etc., will be  
treated as direct dialed calls, no operator assisted  
service charge applies. 

 
- Each call $2.29 

 
c. Operator assisted sent paid calls to Directory Assistance  

from a Customer-Owned Pay Telephone (COPT) are denied. 
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3. REVERSE DIRECTORY ASSISTANCE SERVICE (cont’d) 

 
3.3  RATES AND CHARGES 

 
Charge per sent paid request $2.29 
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