
AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 2 - General Terms and Conditions 3rd Revised Sheet 11 
SECTION 2 - Regulations  

ATT TN CF-16-0014 Effective: June 30, 2016 

1. RULES (cont’d) 
 
 
1.26 RULE NO. 26 - SURCHARGE TO FUND CALIFORNIA RELAY SERVICE AND 

COMMUNICATIONS DEVICE FUND 
 

The surcharge for funding the California Relay Service and Communications Device Fund shall 
be consistent with the specifications in Schedule Cal.P.U.C. No. A5.2.3,D.1. 

 
1.27 RULE NO. 27 - SURCHARGE TO FUND CALIFORNIA LIFELINE FUND 

 
The surcharge for funding the California Lifeline Fund shall be consistent with the specifications 
in Schedule Cal. P.U.C. No. A5.2.5,E.5. 

 
1.28 RULE NO. 28 - SURCHARGE TO FUND CALIFORNIA TELECONNECT FUND 

 
The surcharge for funding the California Teleconnect Fund shall be consistent with the 
specifications in California Guidebook Part 2, Section 2. 

 
1.29 RULE NO. 29 - RESALE OF SERVICES 
 

Services provided pursuant to this Guidebook may be resold at the price, terms, and conditions 
set forth in this Guidebook without any discounts.  Other applicable provisions in California 
Guidebook Part 2, Section 2 and Schedule Cal.P.U.C. No. 175-T, Section 18, also apply. 

 
 

1.30 RULE NO. 30 - LOCAL NUMBER PORTABILITY 
 

The rules and regulations for Directory Number Call Forwarding (DNCF) service set forth in 
California Guidebook Part 24, Section 3 shall apply to DNCF services purchased in association 
with DID trunks, PRI Service, or SuperTrunk® /1/ serviced provided pursuant to this Guidebook. 
The rates shall be set on an individual cases basis. 
 
Inward DNCF may be offered as an interim service offering within a rate area until Local Number 
Portability is implemented in the respective Metropolitan Statistical Area (MSA). Inward DNCF 
may also be offered as a permanent service offering in those areas that are not scheduled for 
LNP capability pursuant to the LNP MSA conversion schedules. The rates shall be set on an 
individual cases basis. 
 
When a customer chooses to terminate DNCF service, a telephone number that is homed on a 
Company switch will be retained by the Company. 
 
When a customer chooses to terminate DNCF service and the telephone number is homed on a 
non-Company switch, the customer must contact the other telephone company owning the 
switch where the telephone number is homed to make arrangements to port the number. 

 
 
 
 
 
 
 
/1/ Effective June 30, 2016, SuperTrunk service is Grandfathered.  See Part 20, Section 4. 

 

 (C) 

(N) 



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 2 - General Terms and Conditions 3rd Revised Sheet 20 
SECTION 2 - Regulations  

ATT TN CF-16-0014 Effective: June 30, 2016 

2. TERMS AND CONDITIONS 
 
 

All terms and conditions relating to the individual service offerings found in this Guidebook schedule 
as specified on the List of Services, following, can be found in the Guidebook schedules indicated next 
to that service.  All of these terms and conditions are applicable to the provision of service from these 
Guidebook. 

 
2.1  LIST OF SERVICES 

 
 
 
 
A. Basic Exchange Service 

Refer To  
California Guidebook 

 

 

Business Measured Rate Service             Part 4, Section 2  
 

 

DID Service Part 4, Section 2  
Direct Dialed Calls to Directory Assistance   Part 11, Section 2  
Hunting Part 4, Section 2  
Measured Rate Service Part 4, Section 2  
PBX Service Part 4, Section 2  
SuperTrunk® Service/1/ Part 20, Section 4  
Zone Usage Measurement 
 

  Part 4, Section 2  

Premium Exchange Services   
Custom Calling Services - Business   Part 7, Section 2 

    Part 20, Section 7 
 

Toll Blocking   Part 7, Section 5  
 

B. Centrex Service   
Basic Centrex Access  Part 5, Section 1  
Centrex Options and Features   Part 5, Section 1  

 
C. ISDN Service   

BRI    Part 17, Section 1  
PRI    Part 17, Section 2  

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
/1/ Effective June 30, 2016, SuperTrunk service is Grandfathered.  See Part 20, Section 4. 
 

(C) 

(N) 



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 2 - General Terms and Conditions 1st Revised Sheet 36 
SECTION 8 - Promotional Service Offerings  

ATT TN CF-16-0014 Effective: June 30, 2016 

2. PROMOTIONAL SERVICES 
 
 

Promotional offerings shall include the following (cont’d):  
 
2.11 RESERVED 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 

(D) 

(D) 



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 3 - Service Charges 3rd Revised Sheet 3 
SECTION 1 - Service Charges  

ATT TN CF-16-0014 Effective: June 30, 2016 

1.  MOVE, CHANGE, REARRANGEMENT OR MODIFICATION OF ACCESS LINE AND OTHER 
MISCELLANEOUS CHANGES, ALL SERVICES, EACH LINE OR TRUNK (cont’d) 

 
 SERVICE OR LABOR 
      CHARGE      
 

J.  Change from Business service to COPT service, 
  COPT Coin Line 
 -Each access line $71.96 
 
K.  Direct Connection Service, each line 

Changes to Direct Connection Service 
 - All services 21.37 
 Remove from Direct Connection Service 
 - All services NO 
 
L.  Change location of a customer's service to a 

different premises within the same building  
or continuous property when all of the 
following conditions are met: 

 
 1.   No premises work is performed by the Company, 
 2.   No central office work is performed by the 
   Company, and 
 3.   No facility design work is performed by the 
   Company. 

- Business Services 23.75 
 
 
M. Business Exchange Access Lines /1/ 
 
 1. Business Service /1/ 
 2. PBX Trunk Service /1/ 
 3. Direct-Inward Dialing (DID) Service /1/ 
 4. Hunting Service /1/ 
 5. SuperTrunk® Service/2/ /1/ 
 
 
 

 
 
 
 
 
 
 
 
 
 
/1/ For Business Exchange Access Lines non-recurring service charges, see Part 4, Section 2  
 of this Guidebook. 
/2/ Effective June 30, 2016, SuperTrunk service is Grandfathered.  See Part 20, Section 4. 

 (C) 

(N) 



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 4 - Exchange Access Services 10th Revised Sheet 7 
SECTION 2 - Exchange Lines and Usage  

ATT TN CF-16-0014 Effective: June 30, 2016 

2.  BASIC EXCHANGE ACCESS LINE SERVICES 
 
 

B. RATES (cont’d) 
 
 Nonrecurring Monthly 
    Charge      Rate  
 

5. Reserved 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 4. 

(C) 

/1/ 

(C) 



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 15 - Dedicated Telecommunications Services 2nd Revised Sheet 1 
SECTION 3 - Base Rate through OC-n Services  

ATT TN CF-16-0014 Effective: June 30, 2016 

1.  HIGH CAPACITY SERVICE 
 
 
  A.  GENERAL 
 

Additional terms and conditions applicable to Special Access Services may be found in Part 2, 
Section 2. 

 
 All rates and charges may be adjusted at a later date. 
 
 The Channel Mileage rate is applicable when a High Capacity Service connects a customer 

designated premises to a Fast Packet Service and the customer serving wire center is not 
capable of providing the Fast Packet Service.  The mileage will be measured from the customer 
serving wire center to the nearest wire center equipped with Fast Packet Services capabilities; 
this wire center may be in AT&T service territory. 

 
   The Channel Mileage rate is not applicable when a Primary Rate ISDN or SuperTrunk® /1/ service 

connects a customer designated premises via a Company collocation arrangement to the 
Company’s serving wire center. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

 
 
 
 
/1/ Effective June 30, 2016, SuperTrunk Service is Grandfathered. See Part 30, Section 4. 

 

(C) 

(N) 



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 15 - Dedicated Telecommunications Services 3rd Revised Sheet 15 
SECTION 3 - Base Rate through OC-n Services  

ATT TN CF-16-0014 Effective: June 30, 2016 

1.   HIGH CAPACITY SERVICE  (cont’d) 
 
 

 F.  RATES AND CHARGES (cont’d) 
 
 Nonrecurring 
 Monthly Charge 
 Rate 1st Add’l USOC 
 
1.  CHANNEL TERMINATION  (cont’d) 

- Per point of termination 
 

c. Transport for Collocation for 
  SuperTrunk® Service/4/ 

 
1.544 Mbps (DS1)/2/ 
Month-to-Month 
- at an End User location $165.94 $600.69  NA/1/ TMECS 
 
1-Year Term Plan 
- at an End User location  160.00  600.69  NA/1/ T6XG1 
 
2-Year Term Plan 
- at an End User location  155.00  NO  NA/1/ T6XG2 
 
3-Year Term Plan 
- at an End User location  140.00 NO NA/1/ T6XG3 
 
5-Year Term Plan/3/ 

- at an End User location  130.00 NO NA/1/ T6XG5 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ For 1.544 Mbps service, the charge for each point of termination is the charge shown for the 1st charge. 
/2/ The Company will determine the transport facilities for the provisioning of 1.544 Mbps service. 
/3/ As of November 1, 2013, Term Pricing Plan terms greater than 36 months are no longer available for  
 new or renewing subscribers. 
/4/ Effective June 30, 2016, SuperTrunk Service is Grandfathered.  See Part 20, Section 4. 

 
 
 

 

(C) 

(N) 



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 20 - Grandfathered Services 2nd Revised Sheet 4 
SECTION 4 - Exchange Access Services  

ATT TN CF-16-0014 Effective: June 30, 2016 

5. SuperTrunk® Service/3/ 
 
 Nonrecurring Monthly 
    Charge      Rate  
 
 

a. General (Non-collocation) Schedule 
 

 (1) SuperTrunk Termination/1/,/3/  $650.00 $1,530.00  
 (2) Trunk Group 125.00 65.00  

 (3) Alternate Route - Each route 150.00 10.00 
(4) Dialing Plan - Each Termination 200.00 75.00 

 (5) Miscellaneous Change Charge 205.00 NO 
(6) Enhanced Alternate Route 150.00 50.00 

 
b. Collocation Schedule/2/ 

 
(1). SuperTrunk Termination/3/  617.44 1,530.00  
(2)  Trunk Group 118.75 65.00  

 (3)  Alternate Route - Each route 142.49 9.50 
(4)  Dialing Plan - Each Termination 189.98 71.24 
(5)  Miscellaneous Change Charge 194.73 NO 
(6)  Enhanced Alternate Route 142.49 48.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ In addition, a monthly rate equal to 24 End User Common Line (EUCL) charge applies. 
/2/ Transport required to connect a customer-designated premise via a Company collocation  

arrangement to the Company’s serving wire center is included in this service.  Refer to the  
California Out of Territory Guidebook Part 15, Section 3 for applicable rates, except that  
Channel Mileage shall not apply. 

/3/ For Regulations, Terms and Conditions for SuperTrunk service, refer to applicable  
California Guidebook Part 20 Section 4.  
Effective June 30, 2016, SuperTrunk service is Grandfathered. 

/4/ Material formerly appeared in Part 4, Section 2, Sheet 7. 
 

 

/4/(C) 

/4/(C) 
(N) 



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 20 - Grandfathered Services 2nd Revised Sheet 2 
SECTION 6 - Central Office Services  

ATT TN CF-16-0014 Effective: June 30, 2016 

1.  MISCELLANEOUS EXCHANGE SERVICES (cont'd) 
 
 

1.2.  NUMBER RETENTION SERVICE/1/(cont'd) 
 

 C.  REGULATIONS 
 

1. NRS is offered on changes from Business Service or equivalent, PBX Trunk 
Service or equivalent, or Centrex Service or equivalent to Centrex Service, PBX 
DID-equipped Trunk Service, Supertrunk® Service/2/, or Primary Rate ISDN 
Service if a number change is required when: 
 -  a customer's existing service has telephone numbers in different prefixes 

and the customer wants to add these numbers to a new or existing service. 
 
2. NRS is not provided with Foreign Exchange Service, Foreign District Area 

Service and Foreign Prefix Service as set forth in California Guidebook Part 4, 
Section 3.  

 
3. NRS is offered on changes from Centrex Service, Primary Rate ISDN, 

Supertrunk®/2/, or PBX DID-equipped Trunk Service to Individual Business 
Service, PBX DID-equipped Trunk Service, or Centrex Service if a number 
change is required. 

 
4. NRS is offered on changes between Centrex Service and Business Trunk Line 

Service - DID equipped if a number change is required when:  
-  a customer has and wants to retain less than 20 sequential telephone 

numbers.  
 -  a customer will be served from a different prefix from a different Local 

Exchange Carrier. 
 
5. Rates and Charges for NRS are in addition to all other applicable rates and 

charges. 
 
6. NRS may only be offered where the customer's retained number and terminating 

number are in the Company’s exchange where the customer’s service was 
previously received and service is physically provided from the Company’s wire 
center serving that exchange. 

 
7. The terminating telephone number may be changed at the customer's request at 

the charges for a change of telephone number as shown in California Guidebook 
Part 3, Section 1. 

 
 
 
 
 
 
 
/1/ Frozen/Grandfathered Number Retention Service.  See California Guidebook Part 2, Section 1 – 

Definitions. 
/2/ Effective June 30, 2016, SuperTrunk Service is Grandfathered.  See Part 20, Section 4. 

(C) 

 

(N) 

(C) 

(C) 



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 20 - Grandfathered Services 2nd Revised Sheet 3 
SECTION 6 - Central Office Services  

ATT TN CF-16-0014 Effective: June 30, 2016 

1.  MISCELLANOUS EXCHANGE SERVICES (cont’d) 
 
 

1.2.   NUMBER RETENTION SERVICE/1/ (cont'd) 
 

  C.  REGULATIONS (cont'd) 
 

8. If the customer disconnects Number Retention Service, the retained telephone 
number associated with NRS may be changed to Individual Business Access 
Line Service, Business Access Trunk Line Service, Centrex, PRI, or 
Supertrunk®/2/ at the customer's request at new installation charges as shown in 
this Schedule. 

 
9. Listings in the directory serving the exchange in which the NRS service is 

located will be furnished as set forth in California Guidebook Part 4, Section 5 
and California Guidebook Part 12, Section 1.  

 
10. Number Retention Service may not be provided with 800 Service. 

 
11. Customers subscribing to Centrex Service or Business Trunk Line Service - 

DID equipped, whose numbers are assigned out of the unique numbering 
blocks may keep their retained number(s) for a period of 12 months.  At the 
discretion of the Company, the NRS may be discontinued, depending on 
facilities and operating conditions, after the 12 month period. 

 
12. NRS is available where facilities and operating conditions permit. 

 
13. NRS may be offered to an end user of the Company, provided that all other 

requirements of this tariff are met, when the end user customer of the Company 
subscribes to Joint User Service described in the California Out of Territory 
Guidebook Part 4, Section 5, with respect to business service provided to 
another customer of the Company, and wishes to retain the existing Company 
telephone number(s). 

 
 14. NRS may be offered to an end user customer of the Company, provided that all 

other requirements of this tariff are met, and all the following conditions exist: 
 

a. the end user customer of the Company currently subscribes to Joint User 
Service described in the California Out of Territory Guidebook Part 4, 
Section 5, with respect to business service provided to another customer of 
the Company, as stated in 13. preceding, and 

 
b. wishes to subscribe to a different Joint User Service with respect to 

business service provided to another customer of the Company, and 
 
 
 
 
/1/ Frozen/Grandfathered Number Retention Service.  See California Guidebook Part 2, Section 1 – 

Definitions. 
/2/ Effective June 30. 2016, SuperTrunk service is grandfathered. See Part 20, Section 4. 

 

 

 

(N) 

(C) 

(C) 


