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SECTION 1 - Centrex Service (CS)

1. CENTREX SERVICE (cont'd)
1.3 CENTREX WAIVER OPTIONS

A. Nonrecurring Charge Waiver Options

Additional Lines

Nonrecurring charges associated with the installation of new Centrex stations will be waived
for existing customers who agree to install a minimum of 3 additional stations and add the
stations to an existing arrangement.

This Waiver Option is not available to customers covered under an Individual Case Basis
(ICB) contract.

1.4 SERVICE MIGRATION AND EARLY TERMINATION CHARGES

If Customer migrates an AT&T Centrex Service or Service Component (referred to as the

“Terminated ILEC Service”) to a qualifying AT&T Business Voice over IP (BVolP) Service

(referred to as the “Replacement Service”), then the Early Termination Charge associated with

the Terminated ILEC Service will be waived provided:

- The Terminated ILEC Service has been installed at the Customer site for no fewer than 12
months;

- The Term of the Replacement Service agreement is equal to or greater than the remaining
term for the Terminated ILEC Service;

- The Replacement Service is installed at the same Customer sites as the Terminated ILEC
Service; and

- Activation of the Replacement Service at the Customer site occurs within 90 days of
termination of the Terminated ILEC Service at that Customer site.

It is at the Company’s sole discretion whether a product change satisfies these requirements.
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