AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 2
SECTION 9 -

1. VALUE PROMISE® PLUS OPTIONS 1 & 3 (cont'd) 12/

1.2 RATES AND CHARGES
A. Method of Applying Rates

1. Charges apply to all completed calls. The charges for VPP calls are applied
on a per call basis according to 3., 4., and 5., following.

2. Each VPP call is charged in one second increments, with a minimum of 18
seconds.

3. Options 1 & 3

Directly Dialed, Zone 3, Calling Card and Custom 8

Billed Usage Discount Rate
$ 0.00 - $149.99 0%
$ 150.00 - $899.99 20%
$900.00 - $1799.99 25%
$1800.00 + 30%
Custom 8"
Hourly Rate Rate Period
$ 6.48 per hour of usage Day
$ 6.48 per hour of usage Evening
$ 6.48 per hour of usage Night/Weekend 12/

/1/ See California Out of Territory Guidebook Part 10, Section 1.
/2] Material formerly located in Part 9, Section 3, Sheet 15.

ATT TN CF-13-0030 Effective: October 1, 2013



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 3
SECTION 9 -

1. VALUE PROMISE® PLUS OPTIONS 1 & 3 (cont'd) 11/

1.2 RATES AND CHARGES (cont'd)
A. Method Of Applying Rates (cont'd)
3. Options 1 & 3 (cont’d)
lllustrative Only (assumes no Custom 8 evening, night/weekend calls)
a. 150 hours x $6.48 per hour of directly dialed and Calling Card usage =$972.00
b. 50 hours x $6.48 per hour of Custom 8 usage = $324.00
c. Total (a+b) = $1,296.00

d. $1,296.00 @ 25% = $324.00

e. Total billed amount (c-d) = $972.00 11/

/1] Material formerly located in Part 9, Section 3, Sheet 16.

ATT TN CF-13-0030 Effective: October 1, 2013



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 6
SECTION 9 -

1. VALUE PROMISE®" PLUS OPTIONS 1 & 3 (cont'd)

1.2 RATES AND CHARGES(cont'd)
A. Method Of Applying Rates (cont’d)

5. Calling Card™ - Options 1, 3

DAY RATE
Initial Each Additional
Rate Mileage 18 Seconds 1 Second
0-8 $0.0360 $0.0020
9-12 0.0360 0.0020
13-16 0.0360 0.0020
17-20 0.0360 0.0020
21-25 0.0522 0.0029
26-30 0.0522 0.0029
31-40 0.0522 0.0029
41-50 0.0558 0.0031
51-70 0.0558 0.0031
71+ 0.0594 0.0033

EVENING RATE

Initial Each Additional
Rate Mileage 18 Seconds 1 Second
0-8 $0.0288 $0.0016
9-12 0.0288 0.0016
13-16 0.0288 0.0016
17-20 0.0288 0.0016
21-25 0.0414 0.0023
26-30 0.0414 0.0023
31-40 0.0414 0.0023
41-50 0.0450 0.0025
51-70 0.0450 0.0025
71+ 0.0468 0.0026

/1/ In addition to the calling card“rate, the following service charges are applicable per message for
calling card service:
Company’s (Credit) Calling Card™ $0.35
Company’s One Number Card** $0.35
Pay Phone Use Charge™ $0.30
/2/ The One Number Card™ is a card with restricted calling to the billed number or account.
13/ See California Guidebook Part 9, Section 1.
/4] Grandfathered Calling Card, effective February 19, 2007. See California Out of Territory Guidebook
Part 2, Section 2 — Discontinuance of Services.
/5/ Material formerly located in Part 9, Section 3, Sheet 19.

ATT TN CF-13-0030 Effective: October 1, 2013
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AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 7
SECTION 9 -

1. VALUE PROMISE® PLUS OPTIONS 1 & 3 (cont'd)

11/

12/
13/
14/

15/

1.2.RATES AND CHARGES (cont'd)

A. Method of Applying Rates (cont'd)

11,4/
5. Calling Card - Options 1, 3 (cont'd)

NIGHT/WEEKEND RATE

Rate Initial Each Additional
Mileage 18-Seconds 1 Second
0-8 $0.0216 $0.0012
9-12 0.0216 0.0012
13-16 0.0216 0.0012
17-20 0.0216 0.0012
21-25 0.0306 0.0017
26-30 0.0306 0.0017
31-40 0.0306 0.0017
41-50 0.0342 0.0019
51-70 0.0342 0.0019
71+ 0.0360 0.0020

In addition to the calling card” rate, the following service charges are applicable per message
for calling card service:

Company's (Credit) Calling Card"" $0.35
Company's One Number/Card $0.35
Pay Phone Use Charge $0.30

The One Number Card™ is a card with restricted calling to the billed number or account.

See California Guidebook Part 9, Section 1 for for Pay Phone Use Charge.

Grandfathered Calling Card, effective February 19, 2007. See California Out of Territory Guidebook
Part 2, Section 2. — Discontinuance of Services.

Material formerly located in Part 9, Section 3, Sheet 20.

ATT TN CF-13-0030 Effective: October 1, 2013
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AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services
SECTION 9 -

Original Sheet 10

2. VALUE PROMISE® PLUS - OPTIONS 2 & 4 (cont'd)

2.2 RATES AND CHARGES

A. METHOD OF APPLYING RATES

1. Charges apply to all completed calls. The charges for VPP calls are applied on a per call
basis according to 3., 4., 5., 6., and 4.3.2, following.

2. Each VPP call is charged in one second increments, with a minimum of 18

seconds.
3. Options2&4

Directly Dialed, Zone 3 and Calling Card

11/

Hourly Rate

$6.48 per hour of usage
for directly-dialed

Local toll and Calling
Card Calls

$3.24 per hour of usage for
directly-dialed Zone 3
calls

Custom 8"

Hourly Rate™

$ 6.48 per hour of usage for Custom 8
$ 6.48 per hour of usage
$ 6.48 per hour of usage

Billed Hourly Usage

$ 0.01-% 149.99
150.00 - 899.99
900.00 - 1,799.99

1,800.00 +

$ 0.01-% 149.99
150.00 - 899.99
900.00 - 1,799.99

1,800.00+

Rate Period

Day
Evening
Night/Weekend

Illustrative Only (assumes no Custom 8 evening, night/weekend calls)

0%
20%
25%
30%

0%
20%
25%
30%

a. 150 hours x $6.48 per hour of directly dialed and Calling Card usage = $972.00

b. 50 hours x $6.48 per hour of Custom 8 usage = $324.00

c. Total (a+b) = $1,296.00
d. $1,296.00 @ 25% = $324.00

e. Total billed amount (c-d) = $972.00

/1/ See California Out of Territory Guidebook Part 10, Section 1.

/2] Material formerly located in Part 9, Section 3, Sheet 23.

11/

Discount Rate

ATT TN CF-13-0030

Effective: October 1, 2013

12/

12/

12/



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 12
SECTION 9 -

2. VALUE PROMISESM PLUS - OPTIONS 2 & 4 (cont'd) 1

2.3 VALUE PROMISESM pLUS TERM DISCOUNT (cont'd)
2.3.2 RATES AND CHARGES (cont'd)

lllustrative only for a Customer that selects Option 2 or 4 and signs a 24 Month
Agreement

Meets Minimum Monthly Usage (assumes no Custom 8 evening, night/weekend calls)

a. 150 hours x $6.48 per hour of directly dialed and Calling Card usage =
$972.00

b. 50 hours x $6.48 per hour of Custom 8 usage = $324.00
c. $1,296.00 (a+b) @ 50.9% = $659.66
d. Total billed amount = $636.34

Does not meet Minimum Monthly Usage (assumes no Custom 8 evening,
night/weekend calls)

a. 6 hours x $6.48 per hour of directly dialed and calling card usage = $38.88
b. 2 hours x $6.48 per hour of Custom 8 usage = $12.96

c. Total (a+bh) = $51.84

d. Required minimum monthly usage (c+d) = $100.00

e. Total discounted amount $100.00 @ 43.50% = $43.50

f. Total billed amount = $56.50 11/

/1] Material formerly located in Part 9, Section 3, Sheet 25.

ATT TN CF-13-0030 Effective: October 1, 2013



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 14

SECTION 9 -

3. VALUE PROMISE® — FLAT RATE PLANS (cont’d)

3.1 FLAT RATE PLUS FOR BUSINESS (FLAT RATE PLUS) (cont’d)

B. REGULATIONS

1.

Flat Rate Plus plans contained herein, are not available on residence exchange
lines or on Centrex dormitory lines.

The plan rates are provided to the Company’s customer only and shall not be
used for any purpose for which a payment or other compensation shall be
received by the customer from any other person, firm, or corporation for such
use.

Person to person, collect, conference, third number billed toll station, or any other
calls requiring operator handling (including operator handled calling card calls),
are not included and will be billed at the regular message toll rates applicable.
Only California intraLATA calls are included.

These rates are applicable to Flat Rate Plus plans only and do not apply to any
other Company offered plans.

Flat Rate Plus is only available on BTNs billed to the customer of record.

Customers may select Option 1 or Option 2 per Flat Rate Plus Plan.

Flat Rate Plus is not available on Basic 8, Easy 8, 900, or Private Line Services.

Each individual call is rated on the basis of one second increments with an
eighteen second minimum, except 0 - 12 mile direct dialed calls which are billed
in one minute increments.

Customer’s subscribing to another Value Promise plan or Custom 8 BAGs are
ineligible for Flat Rate Plus.

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.
/2] Material formerly located in Part 9, Section 3, Sheet 27.

ATT TN CF-13-0030 Effective: October 1, 2013

12/

12/



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services 1st Revised Sheet 14

SECTION 9 -

3. VALUE PROMISE® — FLAT RATE PLANS (cont’d)

3.1 FLAT RATE PLUS FOR BUSINESS (FLAT RATE PLUS) (cont'd)

B. REGULATIONS

1.

Flat Rate Plus plans contained herein, are not available on residence exchange
lines or on Centrex dormitory lines.

The plan rates are provided to the Company’s customer only and shall not be
used for any purpose for which a payment or other compensation shall be
received by the customer from any other person, firm, or corporation for such
use.

Person to person, collect, conference, third number billed toll station, or any other
calls requiring operator handling are not included and will be billed at the regular (©)
message toll rates applicable. Only California intraLATA calls are included.

These rates are applicable to Flat Rate Plus plans only and do not apply to any
other Company offered plans.

Flat Rate Plus is only available on BTNs billed to the customer of record.

Customers may select Option 1 or Option 2 per Flat Rate Plus Plan.

Flat Rate Plus is not available on Basic 8, Easy 8, 900", or Private Line Services.

Each individual call is rated on the basis of one second increments with an
eighteen second minimum, except 0 - 12 mile direct dialed calls which are billed
in one minute increments.

Customer’s subscribing to another Value Promise plan or Custom 8 BAGs are
ineligible for Flat Rate Plus.

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.

(D)

ATT TN CF-15-0001 Effective: April 26, 2015



