
AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services Original Sheet 10 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-08-0189 Effective: July 15, 2009 

1.  PRIMARY RATE ISDN (PRI) (cont’d) 
 
 B  SERVICE (cont’d) 
 

3.  OPTIONAL FEATURES (cont’d) 
 

k.  Enhanced Alternate Route 
 

Allows incoming voice or data calls to overflow on a disaster and busy basis to a line side and 
trunk side connection designated by the customer.  Subject to technical capabilities, routing is 
not limited to another PRI arrangement, trunk group or private facility as is the Alternate Route 
feature.  A route may be limited in the number of simultaneous calls that can be routed.  The 
Enhanced Alternate Routes must be billed at the same usage rate basis. 

 
 

l. Deluxe Call Transfer 
 

An optional feature which allows the customer to transfer an incoming call to any dialable 
telephone number, freeing the incoming channel for the next call upon transfer completion.  Also 
allows for the use of a single channel on 3-Way Calling.  Available where technical capability 
exists. 

 
m.  Inform 911 

 
An optional upgrade feature which allows the Calling Party Number of the station to be sent to 
the E911 database rather than the Billed Telephone Number.  Available where technical 
capability exists.  It is the customer’s responsibility to provide station number updates to the 911 
database. 

 
n. Station Record Detail 

 
An optional feature that will provide the customer with the station number of all originating calls 
on the customer bill so that call information can be tracked at a station level. Available where 
technical capability exists. 

 
o. ISDN PRI – Circular Hunt 

 
ISDN PRI – Circular Hunt is an optional feature that searches for an idle B channel at either the 
last channel to have accepted a call or the last channel to have attempted to place a call.  This 
allows all call attempts to move through the route list of available B channels within the trunk 
group in a forward (ascending) circular fashion thereby evenly distributing traffic through all B 
channels in the trunk groups within the route list.  Available where technical capability exists. 

 
 
 
 
 
 
 
 
 
 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services Original Sheet 11 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-08-0189 Effective: July 15, 2009 

1.  PRIMARY RATE ISDN (PRI) (cont’d) 
 
 B SERVICE (cont’d) 
 

3.  OPTIONAL FEATURES (cont’d) 
 

p. ISDN Calling Name Delivery 
 

Allows ISDN PRI Calling name Delivery with call control to send calling party name to ISDN 
Class II equipment. 

 
q. Redirected Number 

 
Provides the redirected number (i.e., the directory number to which the call was last 
presented) to the Customer Provided Equipment (CPE), as well as the calling number in 
cases where call forwarding is invoked. If during the call establishment phase, the call is 
redirected to another directory number by call forwarding, both the calling party number and 
the redirected number are delivered to called party.  If a call is redirected multiple times, only 
the first and last redirected numbers are delivered. 

 
r. Two B-Channel Transfer 

 
Allows the ISDN PRI to connect two calls, transfer the call together and then release the 
parties from the ISDN PRI. 

 
s. Selective Class of Call Screening 

 
Allows the user, by means of Telephone Company identification, to restrict outgoing calls to those 
which are charged to the called telephone number, a third number, or a Telephone Company 
calling card. 
 

t. Unlimited Local Calling  
 

Provides unlimited local usage for directly dialed calls made to Zone Usage Measurement (ZUM) 
Zones 1, 2, and 3 areas as specified in Guidebook Part 4, Section 1.  Customers selecting the 
Unlimited Local Calling will pay a flat rated monthly charge for usage, as specified in 1.D, 
following. 

 
Unlimited Local Calling applies to Circuit Switched Voice (CSV) and Circuit Switched Data (CSD) 
calls for an additional Monthly Recurring Charge.  In addition, Unlimited Local Calling may not be 
combined with any other local calling plans including local optional calling plans governed under 
the 96-A contract.  Combinations of local message units, ZUM, and/or other optional local usage 
packages or plans are not allowed with Unlimited Local Calling for the same customer of record 
and furnished at the same premise.  Unlimited Local Calling is not available on Toll Free, 900 or 
976 services. 

 
 
 
 
 
 
 
 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 1st Revised Sheet 11 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-10-0071 Effective: November 1, 2010 

1.  PRIMARY RATE ISDN (PRI) (cont’d) 
 
 B SERVICE (cont’d) 
 

3.  OPTIONAL FEATURES (cont’d) 
 

p. ISDN Calling Name Delivery 
 

Allows ISDN PRI Calling name Delivery with call control to send calling party name to ISDN 
Class II equipment. 

 
q. Redirected Number 

 
Provides the redirected number (i.e., the directory number to which the call was last 
presented) to the Customer Provided Equipment (CPE), as well as the calling number in 
cases where call forwarding is invoked. If during the call establishment phase, the call is 
redirected to another directory number by call forwarding, both the calling party number and 
the redirected number are delivered to called party.  If a call is redirected multiple times, only 
the first and last redirected numbers are delivered. 

 
r. Two B-Channel Transfer 

 
Allows the ISDN PRI to connect two calls, transfer the call together and then release the 
parties from the ISDN PRI. 

 
s. Selective Class of Call Screening 

 
Allows the user, by means of Telephone Company identification, to restrict outgoing calls to those 
which are charged to the called telephone number, a third number, or a Telephone Company 
calling card. 
 

t. Unlimited Local Calling  
 

Provides unlimited local usage for directly dialed calls made to Zone Usage Measurement (ZUM) 
Zones 1, 2, and 3 areas as specified in Guidebook Part 4, Section 1.  Customers selecting the 
Unlimited Local Calling will pay a flat rated monthly charge for usage, as specified in 1.D, 
following. 

 
Unlimited Local Calling applies to Circuit Switched Voice (CSV) and Circuit Switched Data (CSD) 
calls for an additional Monthly Recurring Charge.  In addition, Unlimited Local Calling may not be 
combined with any other local calling plans including local optional calling plans governed under 
the 96-A contract.  Combinations of local message units, ZUM, and/or other optional local usage 
packages or plans are not allowed with Unlimited Local Calling for the same customer of record 
and furnished at the same premise.  Unlimited Local Calling is not available on Toll Free 
services. 

 
 
 
 
 
 

(C) 
(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services Original Sheet 12 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-08-0189 Effective: July 15, 2009 

1.  PRIMARY RATE ISDN (PRI) (cont’d) 
 
 B  SERVICE (cont’d) 
 
 3.  OPTIONAL FEATURES (cont’d) 
 

t. Unlimited Local Calling (cont’d) 
 

All PRI packages billed to the same customer of record and furnished at the same premises, 
including additional and auxiliary service, must be uniformly on the same rate basis and not on a 
combination of rate methods.  The customer may not have both Unlimited Local PRI and 
Measured/Message PRI service at the same address. Unlimited Local PRI may not be 
provisioned to overflow to Measured/Message PRI service or vice versa. 
 
For existing ISDN PRI customers requesting the addition (or deletion) of the Unlimited Local 
Calling, the feature is bill-round sensitive.  Regardless of the day of the month the customer adds 
(or removes) the Unlimited Local Calling feature, it will begin (or end) at the commencement of 
the current or the immediately following bill cycle.  
 
Customers choosing the current bill cycle, the monthly recurring rate for the Unlimited Local 
Calling optional feature will be effective with the commencement of the current bill cycle.  The 
monthly recurring rate will be billed for the current cycle in addition to being applied in advance of 
the of the usage minutes.  The usage minutes will be applied to the Unlimited Local calling 
feature at the end of the current billing cycle and appear on the customer’s next bill. 
 
Customers choosing the following bill cycle, the monthly rate for the Unlimited Local Calling 
feature will be applied in advance of the usage minutes.  The usage minutes will be applied to the 
Unlimited Local Calling feature at the end of the billing cycle and appear on the customer’s next 
bill following the bill representing the current bill cycle. 
 
Customers disconnecting Primary Rate ISDN service and their PRI service includes Unlimited 
Local Calling, the Unlimited Local Calling monthly recurring rate and local usage will be prorated 
to the date of termination. 
 
Customers installing new Primary Rate ISDN service and Unlimited Local Calling at the same 
time, Unlimited Local Calling is not bill-round sensitive.  The Unlimited Local Calling feature 
monthly recurring rate and local usage will be prorated to the date of installation. 
 
Unlimited Local Calling is not available on Toll Free, 900 or 976 services. 
 
Unlimited Local Calling is in addition to the rates for ISDN PRI as set forth in 1.D., following. 

 
 
 
 
 
 
 
 
 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services Original Sheet 25 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-08-0189 Effective: July 15, 2009 

1.  PRIMARY RATE ISDN (PRI) (cont’d) 
 
 C  REGULATIONS (cont’d) 
 

12. PAYMENTS AND CHARGES (cont’d) 
 
 b. PRI Returns 
 

The Company will waive the applicable non-recurring charges for one or more new Primary 
Rate ISDN interface(s) and associated first exchange service, for eligible business customers 
converting service from another provider to the Company as their telecommunications service   
provider, providing that: 
 

The customer maintains the service for which non-recurring charges are waived for a period 
of two or more years. 
 

If the customer disconnects their PRI service prior to the expiration of their term commitment, 
the Company will bill the customer for, and the customer will be required to pay, the lessor of: 
 

The sum of all discounts rendered under the terms of this agreement, plus 10% annual 
interest

1
, prorated monthly.  Discounts are defined to include reductions to monthly 

Guidebook rates, full or partial waivers of non-recurring charges, and any other credits or 
discounts that have been rendered under the terms of this agreement, or 
 
The total monthly charges or minimum annual commitments remaining 
on the service term discounted by 10%. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ The annual interest rate shall be calculated as the maximum rate permissible by law, not to 
exceed the Company’s approved Cost of Capital. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 1st Revised Sheet 25 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-11-0017 Effective: February 8, 2011 

1.  PRIMARY RATE ISDN (PRI) (cont’d) 
 
 C  REGULATIONS (cont’d) 
 

12. PAYMENTS AND CHARGES (cont’d) 
 
 b. PRI Returns

/1/
 

 
The Company will waive the applicable non-recurring charges for one or more new Primary 
Rate ISDN interface(s) and associated first exchange service, for eligible business customers 
converting service from another provider to the Company as their telecommunications service   
provider, providing that: 
 

The customer maintains the service for which non-recurring charges are waived for a period 
of two or more years. 
 

If the customer disconnects their PRI service prior to the expiration of their term commitment, 
the Company will bill the customer for, and the customer will be required to pay, the lessor of: 
 

The sum of all discounts rendered under the terms of this agreement, plus 10% annual 
interest

/2/
 prorated monthly.  Discounts are defined to include reductions to monthly 

Guidebook rates, full or partial waivers of non-recurring charges, and any other credits or 
discounts that have been rendered under the terms of this agreement, or 
 
The total monthly charges or minimum annual commitments remaining 
on the service term discounted by 10%. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective February 8, 2011, PRI Returns is no longer available for new service installations 

as described herein. 
 
/2/ The annual interest rate shall be calculated as the maximum rate permissible by law, not to 

exceed the Company’s approved Cost of Capital. 

(C) 

(C) 

(C) 

(N) 
(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 2nd Revised Sheet 25 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-11-0056 Effective: July 15, 2011 

1.  PRIMARY RATE ISDN (PRI) (cont’d) 
 
 C  REGULATIONS (cont’d) 
 

12. PAYMENTS AND CHARGES (cont’d) 
 
 b. PRI Returns

/1/
 

 
The Company will waive the applicable non-recurring charges for one or more new Primary 
Rate ISDN interface(s) and associated first exchange service, for eligible business customers 
converting service from another provider to the Company as their telecommunications service   
provider, providing that: 
 

The customer maintains the service for which non-recurring charges are waived for a period 
of two or more years. 
 

If the customer disconnects their PRI service prior to the expiration of their term commitment, 
the Company will bill the customer for, and the customer will be required to pay, the lesser of: 
 

The sum of all discounts rendered under the terms of this agreement, plus 10% annual 
interest

/2/
 prorated monthly.  Discounts are defined to include reductions to monthly 

Guidebook rates, full or partial waivers of non-recurring charges, and any other credits or 
discounts that have been rendered under the terms of this agreement, or 
 
The total monthly charges or minimum annual commitments remaining 
on the service term discounted by 10%. 

 
Early termination fees will not be charged on adds, moves or changes made during the 
duration of the term.  Adds, moves and changes will be completed within the established due 
date interval and charged at the prevailing rates. 
 
Customers governed under a 96A contract or promotion may not participate in this Guidebook 
offer. 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective February 8, 2011, PRI Returns is no longer available for new service installations 

as described herein. 
 
/2/ The annual interest rate shall be calculated as the maximum rate permissible by law, not to 

exceed the Company’s approved Cost of Capital. 
 
/3/ Material previously appeared on Sheet 26. 
 

 

 

 

 
 

/3/ 

/3/ 

 (N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 3rd Revised Sheet 25 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-16-0033 Effective: August 15, 2016 

1.  PRIMARY RATE ISDN (PRI) (cont’d) 
 
C REGULATIONS (cont’d) 
 

12.  PAYMENTS AND CHARGES (cont’d) 
 

b. PRI Returns/1/ 
 

The Company will waive the applicable non-recurring charges for one or more new Primary Rate 
ISDN interface(s) and associated first exchange service, for eligible business customers 
converting service from another provider to the Company as their telecommunications service 
provider, providing that the customer maintains the service for which non-recurring charges are 
waived for a period of two or more years. 

 
If the customer disconnects their PRI service prior to the expiration of their term commitment, the 
Company will bill the customer for, and the customer will be required to pay, the lesser of: 

 
The sum of all discounts rendered under the terms of this agreement, plus 10% annual 
interest/2/ prorated monthly.  Discounts are defined to include reductions to monthly Guidebook 
rates, full or partial waivers of non-recurring charges, and any other credits or discounts that 
have been rendered under the terms of this agreement, or 

 
The total monthly charges or minimum annual commitments remaining on the service term 
discounted by 10%. 

 
Early termination fees will not be charged on adds, moves or changes made during the duration 
of the term.  Adds, moves and changes will be completed within the established due date interval 
and charged at the prevailing rates. 

 
Customers governed under a contract or promotion may not participate in this Guidebook offer. 

 
 

c. Migration to Business Voice Over IP (BVoIP) Service 
 

If a customer governed under an existing contract migrates a PRI service or service component, 
including DS1 used as transport for AT&T ILEC PRI service (the “Terminated ILEC Service”) to a 
qualifying AT&T Business Voice over IP (BVoIP) Service, then AT&T will waive the early 
termination fee associated with the Terminated ILEC Service if: 

 
1.  the Terminated ILEC Service has been installed at the Customer site for no fewer than 12 

months, and 
 
2. the term for the replacement AT&T BVoIP Service agreement is equal to or greater than the 

remaining term for the Terminated ILEC Service, and 
 
3.  the replacement AT&T BVoIP Service is installed or available at the same Customer site as 

the Terminated ILEC Service. 
 

It is at the Company's sole determination whether a product change satisfies these requirements. 
 
 
/1/ Effective February 8, 2011, PRI Returns is no longer available for new service installations as 

described herein. 
 
/2/ The annual interest rate shall be calculated as the maximum rate permissible by law, not to exceed 

the Company’s approved Cost of Capital. 

(N) 

(N) 

(C) 
(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services Original Sheet 26 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-08-0189 Effective: July 15, 2009 

1.  PRIMARY RATE ISDN (PRI) (cont’d) 
 
 C  REGULATIONS (cont’d) 
 

12  PAYMENTS AND CHARGES (cont’d) 
 

b. PRI Returns (cont’d) 
 

Early termination fees will not be charged on adds, moves or changes made during the 
duration of the term.  Adds, moves and changes will be completed within the established due 
date interval and charged at the prevailing rates. 
 
Customers governed under a 96A contract or promotion may not participate in this Guidebook 
offer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 1st Revised Sheet 26 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-11-0017 Effective: February 8, 2011 

1.  PRIMARY RATE ISDN (PRI) (cont’d) 
 
 C  REGULATIONS (cont’d) 
 

12  PAYMENTS AND CHARGES (cont’d) 
 

b. PRI Returns
/1/

 (cont’d) 
 

Early termination fees will not be charged on adds, moves or changes made during the 
duration of the term.  Adds, moves and changes will be completed within the established due 
date interval and charged at the prevailing rates. 
 
Customers governed under a 96A contract or promotion may not participate in this Guidebook 
offer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective February 8, 2011, PRI Returns is no longer available for new service installations 

as described herein. 
 

 

(C) 

(N) 
(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 2nd Revised Sheet 26 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-11-0056 Effective: July 15, 2011 

1. PRIMARY RATE ISDN (PRI) (cont’d) 
 

C. REGULATIONS (cont’d) 
 

 
13. Moves 

 
Change in the physical location (“Move”) of PRI service, which requires simultaneous service 
operation at both the current location (“Replaced Service”) and the new location (“New 
Service”) for a finite period of time (“Overlapping Service”) or which is accomplished through 
a coordinated disconnection of the Replaced Service and simultaneous connection of the 
New Service (“Flash Cut”), whether within the same serving central office or to a different 
serving central office, will not incur early termination fees as a result of the Move, subject to 
the following conditions: 
 
a. The customer retains the current contract term or converts to a new contract term having 

an expiration date which is beyond that of the current contract. 
 

b. PRI Move Charge, as described in paragraph 1.C 12. a. (2), as well as applicable 
charges for the move of the transport element, apply.  The customer will experience 
some down time on the PRI Service during the physical Move of the transport element. 
 

c. A service order must be placed for the New Service.  If the customer retains the current 
contract, the Monthly Rates for the New Service will be equal to the Monthly Rates of the 
Replaced Service.  If the customer converts to a new contract (see a.), Monthly Rates for 
the PRI and all associated Optional Features, as specified in 1.D., apply. 

 
d. The New Service location must be anywhere the Company provides PRI service 

pursuant to this guidebook. 

 
 e. Upon moving the Replaced Service to the New Service, the Replaced Service contract 

will be modified to apply to the New Service, but will not otherwise be affected by the 
Move.  The New Service will take the place of the Replaced Service for the remainder of 
the existing contract term, or the duration of the new contract term having an expiration 
date which is beyond that of the current contract (see a.).  Disconnection of the Replaced 
Service will not incur early termination fees, except as noted in (g). 

 
f. No lapse in billing will occur for Moves of service under a contract.  

 
g. Any Optional Features and functions from the Replaced Service that are not re-

established with the New Service at the time of the installation will be subject to applicable 
early termination fees. 

 
 
 
 
 
 
 
 
 
/1/ Material omitted now appears on Sheet 25. 
 

 

/1/ 

(C) 

(N) 

(D) 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services Original Sheet 26.1 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-11-0056 Effective: July 15, 2011 

1. PRIMARY RATE ISDN (PRI) (cont’d) 
 

C. REGULATIONS (cont’d) 
 

13. Moves (cont'd) 
 
 

h. Any additions of Optional Features and functions made to the New Service under an 
existing contract that is retained will be treated as coterminous additions under the terms 
and conditions of that contract. 

 
i. Any quantities of PRIs in excess of the current quantity of the Replaced Service will be 

treated as new installations.   
 
j. In the event of early termination of this service, the customer will be liable for any and all 

applicable early termination fees.   
 

k. Additionally, for Moves requiring Overlapping Service (only), the Move and subsequent 
disconnection of the Replaced Service must be completed within ninety (90) days of the 
New Service install date, or prior to expiration of the current contract term, whichever 
occurs first. 

 

 

 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services Original Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-08-0189 Effective: July 15, 2009 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE

/1/
 

 
a. Packages 

 
Package 1 
- Each $300.00  $712.43 PRAS1 

 
Package 2 
- Each 300.00  712.43 PRAS2 

 
Package 3 
- Each 350.00  712.43 PRAS3 

 
b. PBX Trunk Groups/

2/,/3/
 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 1st Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-09-0101 Effective: December 1, 2009 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE

/1/
 

 
a. Packages 

 
Package 1 
- Each $325.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 325.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 375.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/

2/,/3/
 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 2nd Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-10-0003 Effective: July 2, 2010 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE

/1/
 

 
a. Packages 

 
Package 1 
- Each $375.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 375.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 425.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/

2/,/3/
 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 3rd Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-11-0004 Effective: January 5, 2011 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE

/1/
 

 
a. Packages 

 
Package 1 
- Each $435.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 435.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 485.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/

2/,/3/
 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 4th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-12-0006 Effective: January 2, 2012 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE

/1/
 

 
a. Packages 

 
Package 1 
- Each $495.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 495.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 545.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/

2/,/3/
 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 5th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-13-0010 Effective: January 2, 2013 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE

/1/
 

 
a. Packages 

 
Package 1 
- Each $545.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 545.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 600.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/

2/,/3/
 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 6th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-13-0057 Effective: August 1, 2013 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE

/1/
 

 
a. Packages 

 
Package 1 
- Each $600.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 600.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 660.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/

2/,/3/
 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 7th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-14-0012 Effective: June 1, 2014 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE

/1/
 

 
a. Packages 

 
Package 1 
- Each $720.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 720.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 792.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/

2/,/3/
 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 8th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-15-0007 Effective: January 2, 2015 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE

/1/
 

 
a. Packages 

 
Package 1 
- Each $864.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 864.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 950.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/

2/,/3/
 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 9th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-15-0032 Effective: July 2, 2015 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE

/1/
 

 
a. Packages 

 
Package 1 
- Each $1,037.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 1,037.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 1,140.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/

2/,/3/
 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 10th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-16-0008 Effective: January 1, 2016 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE/1/ 
 

a. Packages 
 

Package 1 
- Each $1,193.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 1,193.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 1,311.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/2/,/3/ 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 11th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-18-0052 Effective: November 1, 2018 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE/1/ 
 

a. Packages 
 

Package 1 
- Each $1,372.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 1,372.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 1,508.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/2/,/3/ 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 12th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-19-0018 Effective: June 1, 2019 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE/1/ 
 

a. Packages 
 

Package 1 
- Each $1,578.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 1,578.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 1,734.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/2/,/3/ 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 13th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-20-0009 Effective: March 1, 2020 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE/1/ 
 

a. Packages 
 

Package 1 
- Each $1,815.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 1,815.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 1,994.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/2/,/3/ 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 14th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-20-0021 Effective: August 1, 2020 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE/1/ 
 

a. Packages 
 

Package 1 
- Each $2,087.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 2,087.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 2,293.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/2/,/3/ 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 15th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-21-0004 Effective: February 1, 2021 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE/1/ 
 

a. Packages 
 

Package 1 
- Each $2,609.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 2,609.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 2,866.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/2/,/3/ 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 16th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-21-0026 Effective: August 1, 2021 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE/1/ 
 

a. Packages 
 

Package 1 
- Each $3,261.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 3,261.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 3,583.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/2/,/3/ 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 





AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 17th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-22-0009 Effective: February 1, 2022 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE/1/ 
 

a. Packages 
 

Package 1 
- Each $3,913.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 3,913.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 4,300.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/2/,/3/ 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1,Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 18th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-22-0018 Effective: August 1, 2022 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE/1/ 
 

a. Packages 
 

Package 1 
- Each $5,283.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 5,283.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 5,805.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/2/,/3/ 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1, Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 19th Revised Sheet 27 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-23-0004 Effective: February 15, 2023 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 
 
 D.  RATES AND CHARGES 

 
 

The following rates and charges are in addition to all other rates and charges that may be applicable for 
other services which operate in conjunction with Primary Rate ISDN. 

 
  Monthly Nonrecurring 
    Rate       Charges    USOC 
 
  1.  PRIMARY RATE INTERFACE/1/ 
 

a. Packages 
 

Package 1 
- Each $7,132.00 (I)  $712.43 PRAS1 

 
Package 2 
- Each 7,132.00 (I) 712.43 PRAS2 

 
Package 3 
- Each 7,837.00 (I) 712.43 PRAS3 

 
b. PBX Trunk Groups/2/,/3/ 

 
Two-Way Trunk RR RR PB1 
Add’l Two-Way Trunk RR RR PB2 
Out-Only Trunk RR RR PB3 
In-Only Trunk RR RR PB4 
FXS Two-Way Trunk  RR RR T1K5K 
Add’l FXS Two-Way Trunk RR RR T1K6K 
FXS Out-Only Trunk RR RR T1K5O 
FXS In-Only Trunk RR RR T1K51 
Foreign Prefix Two-Way Trunk RR RR T1K7K 
Add’l Foreign Prefix Two-Way Trunk RR RR T1K8K 
Foreign Prefix Out-Only Trunk RR RR T1K7O 
Foreign Prefix In-Only Trunk RR RR T1K71 

 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Nonrecurring charges in Guidebook Part 3, Section 1, Basic Trunk Line Service, apply.  Monthly 

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply. 
/3/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or 

message toll charges apply as set forth in Guidebook Part 9, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services Original Sheet 29 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-08-0189 Effective: July 15, 2009 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 D  RATES AND CHARGES (cont'd) 
 
  2.  OPTIONAL FEATURES1(cont'd) 
 
 Monthly  Nonrecurring 
    Rate       Charges    USOC 
 i.  User to User Information  
 -Each PRI Serving  
 Arrangement $  9.50 $118.74 PRSUU 
 
 j.  PRI B Channel Packet Service

3
 

 -Each B Channel dedicated 142.49 261.23  PRSBP 
 
 k.  Additional Logical Channels

3
  

 -Each Equipped B Channel  
 Packet 4.75 118.74 PRALC 
 
 l.  Closed User Group

3
  

 -Each Utility Administered 
   Group 4.75 118.74 PRACU 
 
 m.  Packet Hunting

3
 

 -Each B Channel 
   Packet Service in the 
  Hunt Group .95 4.75 PRAPH 
 
 n.  Permanent Virtual Circuit

3
 

 -Each Company Administered End 4.75 118.74 PRAPV 
 
 o. Enhanced Alternate Route 
  -Each Route + usage

2
 47.50 142.49 PRAER 

 
 p. Deluxe Call Transfer 
  -Each PRI Package + usage

2
   42.75 94.99 PRACF 

 
 q. Inform 911 
  -Each PRI Serving Arrangement  118.74 142.49 PRAE9 
 
 r. Station Record Detail 
  -Each PRI Package   19.00 142.49 PRARD 
 
 s. ISDN PRI – Circular Hunt 

 -Each PRI Package  NO  NO PRACH 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Enhanced Alternate Route and Deluxe Call Transfer are usage sensitive features.  Usage will be billed 

at applicable MOU, ZUM, or toll rates. 
/3/ Frozen/Grandfathered Service effective October 12, 2004.  See General Regulations, Schedule Cal. 

P.U.C. No. A2.1.2, A.4. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 1st Revised Sheet 29 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-09-0099 Effective: December 1, 2009 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 D  RATES AND CHARGES (cont'd) 
 
  2.  OPTIONAL FEATURES1(cont'd) 
 
 Monthly  Nonrecurring 
    Rate       Charges    USOC 
 i.  User to User Information  
 -Each PRI Serving  
 Arrangement $  9.50 $118.74 PRSUU 
 
 j.  PRI B Channel Packet Service

3
 

 -Each B Channel dedicated 142.49 261.23  PRSBP 
 
 k.  Additional Logical Channels

3
  

 -Each Equipped B Channel  
 Packet 4.75 118.74 PRALC 
 
 l.  Closed User Group

3
  

 -Each Utility Administered 
   Group 4.75 118.74 PRACU 
 
 m.  Packet Hunting

3
 

 -Each B Channel 
   Packet Service in the 
  Hunt Group .95 4.75 PRAPH 
 
 n.  Permanent Virtual Circuit

3
 

 -Each Company Administered End 4.75 118.74 PRAPV 
 
 o. Enhanced Alternate Route 
  -Each Route + usage

2
 55.00 (I) 142.49 PRAER 

 
 p. Deluxe Call Transfer 
  -Each PRI Package + usage

2
   42.75 94.99 PRACF 

 
 q. Inform 911 
  -Each PRI Serving Arrangement  118.74 142.49 PRAE9 
 
 r. Station Record Detail 
  -Each PRI Package   19.00 142.49 PRARD 
 
 s. ISDN PRI – Circular Hunt 

 -Each PRI Package  NO  NO PRACH 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Enhanced Alternate Route and Deluxe Call Transfer are usage sensitive features.  Usage will be billed 

at applicable MOU, ZUM, or toll rates. 
/3/ Frozen/Grandfathered Service effective October 12, 2004.  See General Regulations, Schedule Cal. 

P.U.C. No. A2.1.2, A.4. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services 2nd Revised Sheet 29 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-10-0003 Effective: July 2, 2010 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 D  RATES AND CHARGES (cont'd) 
 
  2.  OPTIONAL FEATURES1(cont'd) 
 
 Monthly  Nonrecurring 
    Rate       Charges    USOC 
 i.  User to User Information  
 -Each PRI Serving  
 Arrangement $  9.50 $118.74 PRSUU 
 
 j.  PRI B Channel Packet Service

3
 

 -Each B Channel dedicated 142.49 261.23  PRSBP 
 
 k.  Additional Logical Channels

3
  

 -Each Equipped B Channel  
 Packet 4.75 118.74 PRALC 
 
 l.  Closed User Group

3
  

 -Each Utility Administered 
   Group 4.75 118.74 PRACU 
 
 m.  Packet Hunting

3
 

 -Each B Channel 
   Packet Service in the 
  Hunt Group .95 4.75 PRAPH 
 
 n.  Permanent Virtual Circuit

3
 

 -Each Company Administered End 4.75 118.74 PRAPV 
 
 o. Enhanced Alternate Route 
  -Each Route + usage

2
 55.00 142.49 PRAER 

 
 p. Deluxe Call Transfer 
  -Each PRI Package + usage

2
   42.75 94.99 PRACF 

 
 q. Inform 911 
  -Each PRI Serving Arrangement  140.00 (I) 142.49 PRAE9 
 
 r. Station Record Detail 
  -Each PRI Package   19.00 142.49 PRARD 
 
 s. ISDN PRI – Circular Hunt 

 -Each PRI Package  NO  NO PRACH 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ Enhanced Alternate Route and Deluxe Call Transfer are usage sensitive features.  Usage will be billed 

at applicable MOU, ZUM, or toll rates. 
/3/ Frozen/Grandfathered Service effective October 12, 2004.  See General Regulations, Schedule Cal. 

P.U.C. No. A2.1.2, A.4. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 17 - ISDN Services Original Sheet 30 
SECTION 2 - ISDN Primary Rate Interface (PRI)  

ATT TN CA-08-0189 Effective: July 15, 2009 

1.  PRIMARY RATE ISDN (PRI) (cont'd) 
 
 D  RATES AND CHARGES (cont'd) 
 
  .2  OPTIONAL FEATURES

1
(cont'd) 

 
  Monthly Nonrecurring 
  Rate       Charges    USOC 
 

u ISDN Calling Name Delivery $25.00 $125.00 NM1PG 
- Each PRI package 

 
v. Redirected Number NA 150.00 RN4PQ 

- Each PRI package 
 
w. Two B-Channel Transfer $45.00 100.00 2BTPG 

- Each PRI package 
 
x. Selective Class of Call Screening NA NA HMBPG 

- Each PRI package 
 
y. Unlimited Local Calling

2,3
 

- Each PRI package $1,000.00 NA NA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Available only in those central offices that are suitably equipped. 
/2/ In lieu of local message units and ZUM only, i.e., toll charges will apply to calls outside the Local 

Service Area. Custom 800 usage charges apply.  Packet Switched Network
4
 Service usage 

charges apply. 
/3/ The $1000.00 monthly recurring charge for Unlimited Local Calling will be manually rated against 

the existing PRAS1, PRAS2 and PRAS3 USOCs. 
/4/ Frozen/Grandfathered Service effective October 12, 2004.  See General Regulations, Schedule 

Cal.P.U.C. No. A2.1.2, A.4. 


