AT&T CALIFORNIA GUIDEBOOK

PART 6 - Central Office Services Original Sheet 1
SECTION 6 - Custom Business Services

.1. PREMIERE COMMUNICATIONS SYSTEMS SERVICE

A. DESCRIPTION

Premiere Communications System is an optional telephone service arrangement of central office
features furnished to individual line business and residence customers wishing to combine two
exchange access lines or up to six exchange access lines into a Premiere 6. It is available within the
exchange area of all exchanges served by a central office where facilities and operating conditions
permit.

1. Basic Package Features - Premiere 6

Premiere 6 Call Hold

A call can be placed on hold by flashing the switchhook and dialing a code. This frees the line to
originate another call or use the call pick up feature.

Premiere 6 Call Pickup

A call can be answered which has been directed to another line in the Premiere group.
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SECTION 6 - Custom Business Services

1. PREMIERE COMMUNICATIONS SYSTEMS SERVICE (CONT'D)
A. DESCRIPTION (CONT'D)
1. Basic Package Features - Premiere 6 (Cont'd)

Premiere 6 Three-Way Calling

A call in progress can be placed on hold and a second call completed while maintaining privacy from
the first call. In addition, the user may choose to add on the previously held call into a three-way
conference.

Premiere 6 Intercom

Up to five other lines can be dialed in the same premiere group by dialing an access code followed by
a single digit. Two user stations with same line number cannot access each other utilizing the
Intercom feature.

Premiere 6 Call Transfer

Any established call can be transferred to another line within or outside the Premiere group. One
person on the final connection must still be within the Premiere group.

2. Optional Line Features - Premiere 6
Premiere 6 Busy Call Forwarding/Delay Call Forwarding

This line feature automatically transfers incoming calls that encounter a(1) busy condition and/or a (2)
don't answer condition after a preselected number of rings (from 1 to 7) on the subscribing Premiere
equipped line to an alternate designated line within the Premiere group. Because of technical
limitations, the actual number of ring cycles before a don't answer call is transferred may vary slightly
from the preset value. The number to which calls are transferred and the approximate humber of ring
cycles before a don't answer call is transferred are specified by the customer at the time the feature is
ordered. This feature is in operation on a continuous basis and cannot de activated or deactivated by
the customer. Changes to the feature must be requested from the Company.

Premiere 6 Call Forwarding

All calls made to the subscribing line are automatically transferred to a different line, within or outside
the Premiere group.
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SECTION 6 - Custom Business Services

1. PREMIERE COMMUNICATIONS SYSTEMS SERVICE (cont'd)

A. DESCRIPTION (cont'd)
2. Optional Line Features - Premiere 6 (cont'd)

Premiere Call Waiting
A tone burst is provided to alert a user on an existing call that another call is waiting.

3. Optional Group Features - Premiere 6
Premiere 6 Customer Changeable Speed Calling
Allows a user to abbreviate dialing patterns for frequently called and emergency numbers. By dialing
an access code followed by two digits, a customer can dial up 30 preprogrammed numbers. All lines
in a Premiere group share the same list which can be programmed from a customer specified line.
Premiere 6 Distinctive Ringing
Allows a customer to distinguish between incoming and intercom calls by providing distinctive ringing
patterns. Premiere lines equipped for distinctive ringing which are also assigned the Call Waiting
feature will receive distinctive tones on incoming and intercom calls which are waiting.

Premiere 6 800 Service Access

Allows access to 800 Service by dialing a separate access line not included as part of the Premiere
System.
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1. PREMIERE COMMUNICATIONS SYSTEMS SERVICE (cont'd)

B. REGULATIONS

1.

The Company may furnish Premiere where there is available central office equipment with the proper
program updates as determined by the Company.

Premiere is available on all individual business and residence access lines other than public or semi-
public service lines.

A customer or customers may choose to combine access lines terminating at different premises into a
Premiere 6. All access lines combined in a Premiere 6 must be served by the same central office.

The combining of access lines carrying different classes of service designations into a Premiere 6 is
permitted.

All Premiere lines must be equipped for Touch-Tone signaling.

The quality of transmission for calls utilizing Premiere Call Forwarding or Premiere Three-Way Calling
may vary depending on the distance and routing involved. The Company makes no representation as
to the quality of the transmission on such calls.

Different customers may arrange to have their individual access lines combined in a common Premiere
6.

In the case where either of the optional group features Premiere Customer Changeable Speed Calling
or Premiere Distinctive Ringing are ordered, an agreement must be reached between customers and
Company as to which customer will be responsible for these particular features.

A customer with a line equipped with Premiere Call Forwarding is responsible for the payment of any
applicable charges for each completed call between the subscribing line and the forwarded to line.
This charge for local, message unit, zone calling units or dial station toll applies to all forwarding calls
that are answered at the forwarded to line station.
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SECTION 6 - Custom Business Services

1. PREMIERE COMMUNICATIONS SYSTEMS SERVICE (cont'd)
B. REGULATIONS (cont'd)

10. Itis the responsibility of the customer forwarding calls to another service to obtain any necessary
permission of the customer to whom the calls are forwarded. Schedule Cal.P.U.C. No. A2.1.11
prohibits interference of telephone service of another.

11. The Company may discontinue the telephone service of a customer with Premiere service for
nonpayment or noncompliance with other rules. Refer to Schedule Cal.P.U.C. No. A2.1.11.

12. Temporary Service is not offered with Premiere service.
13. The limitation of the Company's liability is set forth in Guidebook, Part 2, Section 2.
14. A minimum of two (2) lines will be needed to establish a Premiere 6 System.

15. Unless otherwise specifically stated in this tariff schedule, Premiere Communications System Service,
access lines will be treated as Individual Line Business and/or Residence Service and all applicable
tariff schedules of the Company will apply.

16. The Company is not responsible for incompatibility between Company provided service and customer-
provided terminal equipment as set forth Guidebook, Part 8, Section 8.

17. A control account is necessary with any Premiere 6 System so central office translations can be
provided to activate the Intercom feature. An agreement must be reached between the customer(s)
and the Company as to which customer will be designated as the control account. The customer of
the control account is also responsible for handling order inquiries and maintenance problems with the
Company.
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1. PREMIERE COMMUNICATIONS SYSTEMS SERVICE (cont'd)
B. REGULATIONS (cont'd)

18.

19.

20.

21.

22.

Premiere basic and optional features are not compatible with existing Custom Calling Services,
described in Guidebook, Part 7, Section 1.

The optional features Call Waiting and Busy Call Forwarding Delay Call Forwarding may not be
provided on the same line for the Premiere 6 group.

Lines terminated in a Premiere 6 group only may not be equipped for hunting if Busy Call
Forwarding/Delay Call Forwarding is provided.

Each customer is responsible for the Premiere basic features and optional line features on their
individual access lines(s).

On and after February 16, 1987 the offering of Premiere 6 will only be furnished to the same customer
on the same premises and supersedures, additions, partial removals or changes to existing Premiere
6 systems are prohibited.
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1. PREMIERE COMMUNICATIONS SYSTEMS SERVICE (cont'd)
C. RATES AND CHARGES

1. Premiere 6

a. The following charges apply when establishing Premiere at the same time or subsequent to the
associated exchange individual access line(s).

Nonrecurring Charges Monthly

Business Residence Rate USoC
Basic Features
- per line $23.75 $9.50 $6.65 MVP
Optional Line Features
Premiere 6 Call Waiting
- per line 5.70 7.50 3.32 MVPCW
Premiere 6 Call Forwarding
- per line 5.70 7.50 3.32 MVPCF
Premiere 6 Busy Call
Forwarding/Delay Call
Forwarding
- per line 5.70 7.50 3.32 MVPAA
Optional Group Features
Premiere 6 Changeable
Speed Calling
- per Premiere 6 System 5.70 7.50 4.75 MVPCD
Premiere 6 Distinctive Ringing
- per Premiere 6 System 5.70 7.50 4.75 MVPDR
Premiere 6 800 Service Access
- per Premiere System 19.00 19.00 NO MVP8S

/1/ See B.24. preceding.
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1. PREMIERE COMMUNICATIONS SYSTEMS SERVICE (cont'd)

C. RATES AND CHARGES (cont'd)
1. Premiere 6" (cont'd)

b. The following charges apply for changes in an established Premiere System.

Nonrecurring Charges

Residence

Nonrecurring Charges

Monthly
Rate

$6.65

Monthly

Business
Changes from a Commestar Il
to a Premiere 6 System
or Commstar | single line service
- per line $23.75
Business
2
Addition of optional features
- per line ) 5.70
Change optional features
- per line 5.70

Residence

Rate

RR

RR

NA

NA

c. Miscellaneous change charge will apply, other than the service charges specified in C.1.b. preceding,

in the following examples:

Remove Premiere lines from an existing system
- per line

Changes to Premiere 6 Busy Call Forwarding/Delay
Call Forwarding as specified by the customer
- per line

Changes in the intercom designation code associated
with Premiere 6 intercom

- per line

Changes to remove and reestablish control account

- per line

/1/ See B.24. preceding.

Nonrecurring

Charge

$5.70

5.70

5.70

5.70

/2] Use same monthly rate and USOC as shown in C.2.a., Optional Line features, preceding.

NWCPS

NWCPS

NWCPS
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1. PREMIERE COMMUNICATIONS SYSTEMS SERVICE (cont'd)

C. RATES AND CHARGES (contd)
1. Premiere 6" (cont'd)

Nonrecurring Monthly
Charge Rate usocC
2
d. Message Waiting Indicator
- associated with Forwarded Call RR RR EMW

Information Service

Nonrecurring

Charge
e. Changes from a Premiere 6 System
to a Commstar Il
- per existing line(s) NO

/1/ See B.24. preceding.
/2] Rates, charges and regulations apply as shown in Guidebook, Part 7, Section 3.
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