AT&T California SCHEDULE CAL.P.U.C. NO.

San Francisco, California

175-T

3rd Revised Sheet 4

Cancels 2nd Revised Sheet 4

2.

ACCESS SERVICE

GENERAL REGULATIONS

2.

1

Undertaking of the Utility
2.1.1 Scope

(A) The Utility is responsible only for service up to and including
its local loop demarcation point.

(B) The Utility does not undertake to transmit messages under this
tariff.

(C) The Utility shall be responsible only for the installation,
operation and maintenance of the services, it provides.

(D) The Utility will, for maintenance purposes, test its services only
to the extent necessary to detect and/or clear troubles.

(E) Services are provided 24 hours daily, seven days per week, except
as set forth in other applicable sections of this tariff.

(F) The Utility does not warrant that its facilities and services meet
standards other than those set forth in this tariff.

(G) The Utility shall not be responsible for installation, operation
or maintenance of any premises wiring, terminal equipment or
communication systems provided by a customer or user. The
responsibility of the Utility shall be limited to the furnishing
of facilities suitable for its services and to the maintenance and
operation of such facilities in a manner proper for such services.
Subject to this responsibility, the Utility shall not be
responsible for:

(1) The through transmission of signals generated by such equipment or
system, or for the quality of, or defects in, such transmission,
or

(2) The reception of signals by such equipment or system, or

(3) Damage to terminal equipment or communications systems provided by
a customer or user due to testing.

Continued
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T

San Francisco, California 3rd Revised Sheet 5
Cancels 2nd Revised Sheet 5

ACCESS SERVICE
2. General Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.2 Limitations

(A) The Customer may not assign or transfer the use of
services provided under this tariff; however, where there
is no interruption of use or relocation of the services (C)
except for Expanded Interconnection Service, such (C)
assignment or transfer may be made to:

(1) another Customer, whether an individual, partnership,
association or corporation, provided the assignee or
transferee assumes all outstanding indebtedness for
such services, and the unexpired portion of the
minimum period and the termination liability
applicable to such services, if any; or

(2) a court-appointed receiver, trustee or other person
acting pursuant to law in bankruptcy, receivership,
reorganization, insolvency, ligquidation or other
similar proceedings, provided the assignee or
transferee assumes the unexpired portion of the
minimum period and the termination liability
applicable to such services, if any.

In all cases of assignment or transfer, the written
acknowledgment of the Utility is required prior to such
assignment or transfer which acknowledgement shall be made
within 15 days from the receipt of notification. All
regulations and conditions contained in this tariff shall
apply to such assignee or transferee.

The assignment or transfer of services does not relieve
or discharge the assignor or transfer or from remaining
jointly or severally liable with the assignee or
transferee for any obligations existing at the time of
the assignment or transfer.

(B) The installation, use and restoration of service shall
be subject to the regulations set forth in 10.8.1(C)
following concerning the Telecommunications Service
Priority (TSP) System.

Continued
Advice Letter No. 17501 Issued by Date Filed: May 26, 1995
Decision No. Eric Batongbacal Effective: December 16, 1995

Executive Director Resolution No.



AT&T California
San Francisco, California

SCHEDULE CAL.P.U.C. NO. 175-T
3rd Revised Sheet 6
Cancels 2nd Revised Sheet 6

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

Subject to compliance with the rules mentioned in (B)
preceding, where a shortage of facilities or equipment
exists at any time, either for temporary or protracted
periods, the services offered herein will be provided to
customers on a first-come-first-served basis.

2.1.2 Limitations (Cont'd)
(C)
2.1.3 Liability

(A7)

(E)

The Utility's liability, if any, for its willful

misconduct is not limited by this tariff. With respect

to any other claim or suit, by a customer, or by any

others, for damages associated with the installation,
provision, termination, maintenance, repair or restoration
of service, preemption, and subject to the provisions of (B)
through (H) following, the Utility's liability, except as
set forth in 8.1.3 following if any, shall not exceed an
amount equal to the proportionate charge for the service for
the period during which the service was affected. This
liability for damages shall be in addition to any amounts
that may otherwise be due the customer under this tariff as
a Credit Allowance for a Service Interruption.

The Utility shall not be liable for any act or omission

of any other carrier or customer providing a portion of a
service, nor shall the Utility for its own act or omission
hold liable any other carrier or customer providing a
portion of a service.

The Utility is not liable for damages to the customer's
premises or an Expanded Interconnection Service License (C)
Space resulting from the furnishing of a service, (C)
including the installation and removal of equipment and
associated wiring, unless the damage is caused by the
Utility's negligence.

The Utility shall be indemnified, defended and held
harmless by the end user or collocator against any claim, (C)
loss or damage arising from the end user's use of its
services offered under this tariff, involving:

Continued
Advice Letter No. 17501 Issued by Date Filed: May 26, 1995
Decision No. Eric Batongbacal Effective: December 16, 1995

Executive Director Resolution No.




AT&T California

San Francisco,

SCHEDULE CAL.P.U.C. NO. 175-T

California 3rd Revised Sheet 7

Cancels 2nd Revised Sheet 7

2. General Regulations (Cont'd)

ACCESS SERVICE

2.1 Undertaking of the Utility (Cont'd)

2.1.

3

Liability (Cont'd)

(E)

(1)

(2)

(1)

(2)

(3)

(4)

(3) All other claims arising out of any act or omission

(Cont'd)

Claims for libel, slander, invasion of privacy, or
infringement of copyright arising from the end user's
own communications;

Claims for patent infringement arising from the
end user's acts combining or using the service
furnished by the Utility in connection with
facilities or equipment furnished by the end user
or customer or;

of the end user in the course of using services
provided pursuant to this tariff.

The Utility shall be indemnified, defended and held

harmless by the customer including a collocator against (C)
any claim, loss or damage arising from the customer's

use of services offered under this tariff, involving:

Claims for libel, slander, invasion of privacy, or
infringement of copyright arising from the
customer's own communications;

Claims for patent infringement arising from the
customer's acts combining or using the service
furnished by the Utility in connection with
facilities or equipment furnished by the end user
or customer or;

All other claims arising out of any act or omission
of the customer in the course of using services
provided pursuant to this tariff.

Any fines, penalties, losses, costs, damages, (N)
injuries, expenses, claims, liens, encumbrances, or

other liability as a result of injury or death,

destruction or property loss, including

environmental contamination and clean-up costs,

except that which is solely caused by the Utility's

negligence or willful misconduct. (N)
Continued
Advice Letter No. 17501 Issued by Date Filed: May 26, 1995
Decision No. Eric Batongbacal Effective: December 16, 1995
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California lst Revised Sheet 7-A

Cancels Original Sheet 7-A

ACCESS SERVICE
2. General Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.3 Liability (Cont'd)

(G) The Utility does not guarantee or make any warranty with
respect to its services when used in an explosive
atmosphere. The Utility shall be indemnified, defended
and held harmless by the customer from any and all
claims by any person relating to such customer's use of
services so provided.

(H) No license under patents (other than the limited license
to use) is granted by the Utility or shall be implied or
arise by estoppel), with respect to any service offered
under this tariff. The Utility will defend the customer
against claims of patent infringement arising solely
from the use by the customer of services offered under
this tariff and will indemnify such customer for any
damages awarded based solely on such claims.

(I) The Utility's failure to provide or maintain services
under this tariff shall be excused by labor
difficulties, governmental orders, civil commotions,
criminal actions taken against the Utility, acts of God
and other circumstances beyond the Utility's reasonable
control, subject to the Credit Allowance for a Service
Interruption as set forth in 2.4.4 following.

(J) Thee Utility shall be liable to a Collocator only for and (N)
to the extent of any physical damage directly and
primarily caused by the negligence of the Utility's
agents or employees to the Collocator's facilities or
equipment occupying the Utility's property. The Utility
shall not be liable to a Collocator or customers of a
Collocator for any interruption of a Collocator's service
for interference with the operation of a Collocator's
facilities arising in any manner of a Collocator's use of
Licensed Space, unless caused by the Utility's willful

misconduct. (M)
Continued
Advice Letter No. 17501 Issued by Date Filed: May 26, 1995
Decision No. Eric Batongbacal Effective: December 16, 1995

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO.
San Francisco, California 5th Revised Sheet 7-B
Cancels 4th Revised Sheet 7-B

175-T

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1

Undertaking of the Utility (Cont'd)

2.1.

(A)

4 Provision of Services

The Utility, to the extent that such services are or can be made
available with reasonable effort, and after provision has been
made for the Utility's telephone exchange services, will provide
to the customer upon reasonable notice services offered in other
applicable sections of this tariff at rates and charges specified
therein.

Access service offerings are only available where facilities and
operating conditions permit. Where facilities and/or operating
conditions do not permit, Special Construction as set forth in
Section 15 following shall apply.

The Utility will not release any customer billing information to
an Interexchange Carrier (IEC) unless the IEC has tariff rules on
file with the California Public Utilities Commission substantially
identical to those which govern the exchange carriers' release of
nonpublished telephone numbers, customer credit information, or
customer calling records, as described in Schedule Cal.P.U.C. No.
A2., 2.1.34 Rule No. 34 and 2.1.35 Rule No. 35.

Limited Offering Services

Limited Offering Services will continue to be furnished to
existing Special Access customers as described in Section 7.2
following, unless service is discontinued per 2.7, following.
The Utility is not obligated to provide new backbone circuits,
but customers can add or delete legs to existing services.

(1) Reserved

Continued
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 3rd Revised Sheet 7-C
Cancels 2nd Revised Sheet 7-C

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.4 Provision of Services (Cont’d)

(D) Resale of Private Line Services

Resale of IntralATA Private Line Services 1is available to
a Competitive Local Carrier (CLC) with a wvalid Certificate
of Public Convenience and Necessity (CPCN) issued by the
California Public Utilities Commission. Resale of
existing Frozen/Grandfathered services and/or features and
Limited Offering Services are limited to those customers
who currently receive such service from the Utility.
Regulations for resale of Private Line Services are found
in Section 18.1 following. The following services are
available for resale:

— Metallic Service* in Section 7.2.1
— Telegraph Grade Service* in Section 7.2.2
— Voice Grade Service in Section 7.2.3

(D)
— Video Service in Section 7.2.5
— Digital Data Service* in Section 7.2.8, (A)
— Advanced Digital Network in Section 7.2.8, (B)
— High Capacity Service in Section 7.2.8, (C)
- Sonet Ring and Access Services in Section 7.2.9¢
— GigaMANSM in Section 7.2.13
* Limited Offering Service provided only to existing customers and services
working as of January 1, 1995. See General Regulations 2.1.4, (C)
preceding.
# Frozen/Grandfathered Service provided only to existing customers and
services working as of the effective date of Advice Letter No. 18405.
Additions, deletions, moves, or changes will result in complete
disconnection of the service. See General Regulations 2.1.4, (E) preceding.
@ Frozen/Grandfathered SONET Ring and Access Service effective June 30, 2006,
pending CPUC Resolution. See General Regulations, Schedule Cal.P.U.C.
No. 175-T, Section 2.1.4, (F).
Continued
Advice Letter No. 48565 Issued by Date Filed: October 30, 2020
Decision No. Fassil Fenikile Effective: November 1, 2020
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AT&T California

San Francisco, California

SCHEDULE CAL.P.U.C. NO.

175-T

14th Revised Sheet 8

Cancels 13th Revised Sheet 8

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.4 Provision of Services (Cont’d)

(D)

Resale of Private Line Services (Cont’d)

The following IntralATA Private Line Services are
also available for resale. 1In addition to General
Regulations applicable to resale in 18.1 following,
General Regulations are provided in Schedule
Cal.P.U.C. No. B2. Specific product descriptions,
terms and conditions apply as referenced below:

- Parallel Drop*, B3.2.1

- Series 6000 Channels (Program Channels), B.3.2.6

- Series 7000 Channels (Video Channels)*, B.3.2.7

— Series 10000 Channels (Entrance Channels) *,
B.3.2.10

— Bells and Lights System Attack Warning Service~*,
B3.2.12

— High Performance Data Conditioning (D1), B3.3.1

- Signaling Options, B3.3.2

- Switching Arrangements, B.3.3.4

— Extension Service (Government), B3.2.2

* Frozen/Grandfathered Service provided only to existing customers and
services working as of the effective date of Advice Letter No. 18406.

(El)

Continued
Advice Letter No. 27506 Issued by Date Filed: October 14, 2005
Decision No. Eric Batongbacal Effective: November 14, 2005

Executive Director Resolution No.



AT&T California

SCHEDULE CAL.P.U.C. NO. 175-T

San Francisco, California 1l1th Revised Sheet 8-A
Cancels 10th Revised Sheet 8-A
ACCESS SERVICE
2. General Regulations (Cont'd)
2.1 Undertaking of the Utility (Cont'd)
2.1.4 Provision of Services (Cont’d)
(E) Resale of Advanced Services
Resale of Advanced Services is available to a Competitive
Local Carrier (CLC) with a wvalid Certificate of Public
Convenience and Necessity (CPCN) issued by the California
Public Utilities Commission. Regulations for resale of
Advanced Services are found in Section 18.1 following.
The following service is available for resale:
— OPT-E-MAN®
— Customized Switched Metro Ethernet (CSME) Service* (T)
* Effective November 30, 2018, CSME Service is grandfathered. See AT&T (N)
California Guidebook, Part 20, Section 6. (N)
Continued

Advice Letter No. 47663
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Effective: November 30, 2018
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AT&T California
San Francisco,

SCHEDULE CAL.P.U.C. NO.

175-T

California 2nd Revised Sheet 8-A-1
Cancels 1lst Revised Sheet 8-A-1

2. General Reg

ACCESS SERVICE

ulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.4

Provision of Services (Cont’d)

(F) Frozen/Grandfathered Services

The term “frozen/grandfathered service” applies to an
obsolete and/or outdated service the Utility no longer
wishes to provide. The freezing/grandfathering of a
service is the Utility’s method of managing a tariff for
this service prior to ultimately discontinuing the
service, or change existing tariff regulations without
discontinuing certain rights, privileges or conditions of
the service to existing customers.

Services that have been frozen and/or grandfathered will
continue to be furnished to the same Customer at the same
premises until such time as stated in the tariff, unless
service is discontinued per 2.7, following.

Any requests for additions, disconnections, moves or
changes by the Customer on a circuit that has
Frozen/Grandfathered service, will result in the complete
disconnection of the Frozen/Grandfathered status service
at the time of the addition, disconnection, move or

change.l

Exception to this rule are requests for
miscellaneous record order changes, i.e., bill address

change, bill name change, miscellaneous corrections, etc.

NOTE 1: Existing service arrangements will be maintained up to and
including the Utility’s local loop demarcation point. Work
activity beyond the Utility’s local loop demarcation point is the
responsibility of the customer at the customer’s expense.

(C)
(C)

Continued
Advice Letter No. 47952 Issued by Date Filed: July 17, 2019
Decision No. Peter Hayes Effective: July 17, 2019

Assistant Vice President Resolution No.



AT&T California
San Francisco, California

SCHEDULE CAL.P.U.C. NO. 175-T
1st Revised Sheet 8-A-2
Cancels Original Sheet 8-A-2

2. General Regulations (Cont'd)

2.1 Undertaking of the Utility

ACCESS SERVICE

(Cont'd)

2.1.4 Provision of Services (Cont’d)

Continued

Advice Letter No. 19020

Decision No. 97-08-059

Issued by
Eric Batongbacal

Executive Director

Date Filed: September 10, 1997
Effective: March 5, 1998

Resolution No. T-16115



AT&T California
San Francisco,

SCHEDULE CAL.P.U.C. NO.
California 1st Revised Sheet
Cancels Original Sheet

175-T
8-A-3
8-A-3

2. General Reg

ACCESS SERVICE
ulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.5

Installation and Termination of Services

(A) For All Services except Expanded Interconnection Service

The Access Services provided under this tariff (A)
will include any entrance cable and/or drop wiring to
the Utility's local loop demarcation point where
provision is made for termination of the Utility's
outside distribution network facilities at a suitable
location inside a customer designated premises and
(B) will be installed by the Utility to such Point of
Termination. Access Service has only one Point of
Termination per customer premises. Any additional
terminations beyond such Point of Termination is the
sole responsibility of the customer such that wire
required within a building to extend Access Service
facilities will be provided at the customer's request
and expense. The Point of Termination is an inherent
part of Switched and Special Access Services,
therefore, the preceding does not preclude the
customer's ability to have the Point of Termination
moved as set forth in 5.2.9 following for Switched
and Special Access Services.

(B) The Expanded Interconnection Service

The Expanded Interconnection Service provided for under
this tariff will include the connection of EIS Cross
Connections as described in Section 16 following, to the
Utility provided Switched or Special Access Service, as
described in Section 6 of Tariff FCC No. 1 and Section 7
of this intrastate tariff, for the purpose of connecting
to the Collocator-provided transmission equipment.

Continued

Advice Letter No. 42386

Decision No.

Issued by Date Filed: June 10, 2013
Eric Batongbacal Effective: June 10, 2013
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revised Sheet 8-B
Cancels 1st Revised Sheet 8-B

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.6 Maintenance of Services

The services provided under this tariff shall be

maintained by the Utility up to and including it's

local loop demarcation point. The customer or

others may not rearrange, move, disconnect, remove

or attempt to repair any facilities provided by the

Utility other then by connection or disconnection to

any interface means used except with the written

consent of the Utility. The Utility will, when

requested by the customer, maintain customer owned

wire and jacks in accordance with Guidebook, Part 8, (T)
Section 8. (T)

Continued

Advice Letter No. 33604 Issued by Date Filed: September 23, 2008
Decision No. Eric Batongbacal Effective: July 15, 2009
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AT&T California
San Francisco,

SCHEDULE CAL.P.U.C. NO.

California 2nd Revised S

Cancels 1lst Revised S

175-T
heet 9
heet 9

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.7 Changes and Substitutions

Except as provided for equipment and systems subject to FCC
Part 68 regulations at 47 C.F.R.S 68.110 (b) the Utility may,
where such action is reasonably required in the operation of
its business, (A) substitute, change or rearrange any
facilities used in providing service under this tariff,
including but not limited to, (1) substitution of different
metallic facilities, (2) substitution of carrier or derived
facilities for metallic facilities used to provide other than
metallic facilities and (3) substitution of metallic facilities
for carrier or derived facilities used to provide other than
metallic facilities, (B) change minimum protection criteria,
(C) change operating or maintenance characteristics of
facilities or (D) change operations or procedures of the
Utility. 1In case of any such substitution, change or
rearrangement, the transmission parameters will be within the
range as set forth in Section 6 of Tariff No. 1 and Section 7
of this intrastate tariff. The Utility shall not be
responsible if any such substitution, change or rearrangement
renders any customer furnished services obsolete or requires
modification or alteration thereof or otherwise affects their
use or performance. If such substitution, change or
rearrangement materially affects the operating characteristics
of the facility, the Utility will provide reasonable
notification to the customer in writing.

Reasonable time will be allowed for any redesign and
implementation required by the change in operating
characteristics. The Utility will work cooperatively with the
customer to determine reasonable notification procedures.

Continued
Advice Letter No. 42386 Issued by Date Filed: June 10, 2013
Decision No. Eric Batongbacal Effective: June 10, 2013

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 9-A

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.8 Refusal and Discontinuance of Service

(A) Unless the provisions of 2.2.2 (B) or 2.5 following (T)
apply, if a customer fails to comply with 2.1.6 preceding
or 2.2.3, 2.3.1, 2.3.6, 2.3.7, 2.3.14 or 2.4 following,
including any payments to be made by it on the dates and
times herein specified, the Utility may, on thirty (30)
days written notice by Certified U.S. Mail to the person
designated by that customer to receive such notices of
noncompliance, refuse additional applications for service
and/or refuse to complete any pending orders for service
by the non-complying customer at any time thereafter. If
the Utility does not refuse additional applications for
service on the date specified in the thirty (30) days
notice, and the customer's noncompliance continues,
nothing contained herein shall preclude the Utility's
right to refuse additional applications for service to
the non-complying customer without further notice. (T)

Material on this sheet formerly in different form on Sheets 9 and 10.

Continued
Advice Letter No. 14873 Issued by Date Filed: January 17, 1985
Decision No. Eric Batongbacal Effective: January 31, 1985

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revised Sheet 10
Cancels 1st Revised Sheet 10

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont'd)

(B) Unless the provisions of 2.2.2 (B) or 2.5 following
apply, if a customer fails to comply with 2.1.6 preceding
or 2.2.3, 2.3.1, 2.3.6, 2.3.7, 2.3.14 or 2.4 following,
including any payments to be made by it on the dates and
times herein specified, the Utility may, on a thirty (30)
days written notice, by Certified U.S. Mail to the person
designated by that customer to receive such notices of
noncompliance, discontinue the provision of the services
involved to the non-complying customer at any time
thereafter. 1In the case of such discontinuance, all
applicable charges, shall become due. If the Utility
does not discontinue the provision of the services
involved on the date specified in the thirty (30) days
notice, and the customer's noncompliance continues,
nothing contained herein shall preclude the Utility's
right to discontinue the provision of the services to the
non-complying customer without further notice.

(C) The Utility is specifically granted the right to
discontinue service to the End User for non-payment of

Pacific Bell services, except as specified in Schedule (T)
Cal.P.U.C. No. A2.1.11,A following. (T)
(D)
2.1.9 Reserved (T)
Continued
Advice Letter No. 21353 Issued by Date Filed: August 29, 2000
Decision No. 00-03-020 Eric Batongbacal Effective: December 19, 2001

Executive Director Resolution No.



AT&T California

San Francisco, California

Cancels

SCHEDULE CAL.P.U.C. NO. 175-T

2nd Revised Sheet 11
lst Revised Sheet 11

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.10 Limitation of Use of Metallic Facilities

(A) Signals applied to a metallic facility shall
the limitations set forth in Technical Refere
Publication AS No. 1. In the case of applica
telegraph signaling systems, the customer sha

responsible, at its expense, for the provision of current

limiting devices to protect the Utility facil
excessive current due to abnormal conditions

provision of noise mitigation networks when required to

reduce excessive noise.

(B) Metallic wire facilities (including facilitie

central offices), will be furnished only where such

facilities are available. No electrical resi
specified or maintained.

(C) The offering of such metallic wire facilities

contemplate the placement of new metallic wire facilities
for this purpose only, rearrangements of other services
on an existing route, or the provision of service over

any route other than that over which the Util
normally furnish the channel.

(D) The provision of metallic wire facilities doe

restrict the Utility's right to convert any route to

carrier facilities in the future. 1In such ca

customer's furnished channels by means of metallic (T)
facilities will be given reasonable advance notice of

such change.

conform to
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11 be

ities from
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AT&T California

SCHEDULE CAL.P.U.C. NO. 175-T

San Francisco, California 2nd Revised Sheet 12

Cancels 1lst Revised Sheet 12

2. General Regulations (Cont'd)

ACCESS SERVICE

2.1 Undertaking of the Utility (Cont'd)

2.1.10 Limitation of Use of Metallic Facilities (Cont'd)

2.1.11

2.1.12 Coordination with Respect to Network Contingencies

2.1.13 Provision and Ownership of Telephone Numbers

Material omitted now on Sheet 13.

(E)

Notification of Service-Affecting Activities

The Utility does not represent or guarantee that metallic

wire channels will be compatible with or adaptable to any

particular type of customer-provided control or indicating
equipment.

The Utility will provide the customer reasonable notification (T)
of service-affecting activities that may occur in normal
operation of its business. Such activities may include, but
not limited to, equipment or facilities additions, removals or
rearrangements, routine preventative maintenance and major
switching machine change-out. Generally, such activities are
not individual customer service specific, they affect many
customer services. No specific advance notification period is
applicable to all service activities. The Utility will work
cooperatively with the customer to determine the notification
requirements. (T)

The Utility intends to work cooperatively with the customer (T)
to develop network contingency plans in order to maintain

maximum network capability following natural or man-made

disasters which affect telecommunications services.

The Utility reserves the reasonable right to assign, (T)
designate or change telephone numbers, any other call number
designations associated with Access Services, or the Utility
serving central office prefixes associated with such numbers,
when reasonably necessary in the conduct of its business.
Should it become necessary to make a change in such number(s),
the Utility will furnish to the customer reasonable notice by
certified U.S. Mail of the effective date and an explanation
of the reason(s) for such change(s). (T)

Continued
Advice Letter No. 14873 Issued by Date Filed: January 17, 1985
Decision No. Eric Batongbacal Effective: January 31, 1985

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 12-A

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.14 Provision and Ownership of Collocation Space (N)

The provision and ownership of Utility space occupancy

granted and the provisions of Expanded Interconnection

Service in Section 16 following, does not carry to the

Collocator any right, title, or interest in any Utility

property, facility, space, or location, entrance, structure, (N)
or enclosure.
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AT&T California

San Francisco,

SCHEDULE CAL.P.U.C. NO. 175-T

California 1st Revised Sheet 13

Cancels Original Sheet 13

ACCESS SERVICE
2. General Regulations (Cont'd)
2.2 Use
2.2.1 (D)
(D) x
(D) x
(D)
(D)
2.2.2 Interference or Impairment
(A) The characteristics and methods of operation of any
circuits, facilities or equipment provided by other than
the Utility and associated with the facilities utilized to
provide services under this tariff shall not interfere
with or impair service over any facilities of the Utility,
its affiliated companies, or its connecting and concurring
carriers involved in its services, cause damage to their
plant, impair the privacy of any communications carried
over their facilities or create hazards to the employees
of any of them or the public.
x Material formerly on Sheet 12.
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AT&T California
San Francisco,

SCHEDULE CAL.P.U.C. NO. 175-T
California lst Revised Sheet 14
Cancels Original Sheet 14

2. General Regulations (Cont'd)

ACCESS SERVICE

2.2.2 Interference or Impairment (Cont'd)

2.2.3 Unlawful Use

(x) 2.3 Obligations of the Customer (T)

(B) Except as provided for equipment or systems subject to (T)
the F.C.C. Part 68 rules in 47 C.F.R. Section 68.108, if (T)
such characteristics or methods of operation are not in
accordance with (A) preceding, the Utility will, where
practicable, notify the customer that temporary (T)
discontinuance of the use of a service may be required;
however, where prior notice is not practicable, nothing
contained herein shall be deemed to preclude the
Utility's right to temporarily discontinue forthwith the
use of a service if such action is reasonable under the
circumstances. In case of such temporary discontinuance,
the customer will be promptly notified and afforded the (T)
opportunity to correct the condition which gave rise to
the temporary discontinuance. During such period of
temporary discontinuance, credit allowance for service
interruptions as set forth in 2.4.4 following is not
applicable.

The service provided under this tariff shall not be used for an
unlawful purpose.

2.3.1 Damages

The customer shall reimburse the Utility for damages to (T)
Utility facilities utilized to provide services under this

tariff caused by the negligence or willful act of the customer,

or resulting from the customer's improper use of (T)
the Utility facilities, or due to malfunction of any facilities

or equipment provided by other than the Utility. ©Nothing in

the foregoing provision shall be interpreted to (T)
hold one customer liable for another customer's actions. (T)
The Utility will, upon reimbursement for damages, cooperate

with the customer in prosecuting a claim against the person (T)
causing such damage and the customer shall be subrogated to (T)

the right of recovery by the Utility for the damages to the
extent of payment.

Continued
Advice Letter No. 14873 Issued by Date Filed: January 17, 1985
Decision No. Eric Batongbacal Effective: January 31, 1985

Executive Director Resolution No.



AT&T California

San Francisco,

California

SCHEDULE CAL.P.U.C. NO.

175-T

3rd Revised Sheet 15

Cancels 2nd Revised Sheet 15

ACCESS SERVICE

2. General Regulations (Cont'd)

2.

3

Obligations of the Customer (Cont'd)

2.

3

.3.

.3.

.2

Ownership of Facilities and Theft

Facilities utilized by the Utility to provide service under
the provisions of this tariff shall remain the property of
the Utility. Such facilities shall be returned to the
Utility by the customer, whenever requested, within a
reasonable period following the request in as good condition
as reasonable wear will permit.

Equipment Space and Power

The customer shall furnish or arrange to have furnished to
the Utility equipment space and electrical power required by
the Utility to provide services under this tariff at the
points of termination of such services except as described in
Section 16 following. The selection of ac or dc power shall
be mutually agreed to by the customer and the Utility. The
customer shall also make necessary arrangements in order that
the Utility will have access to such spaces at reasonable
times for installing, testing, repairing or removing Utility
services.

(C)
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 1st Revised Sheet 16
Cancels Original Sheet 16

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd) (T)
2.3.5 (D)
(D)

2.3.6 Availability for Testing

The services provided under this tariff shall be available
to the Utility at times mutually agreed upon in order to
permit the Utility to make tests and adjustments appropriate
for maintaining the services in satisfactory operating
condition. Tests and adjustments shall be completed within
a reasonable time. ©No credit will be allowed for any
interruptions involved during such tests and adjustments.

2.3.7 Balance

All signals for transmission over the services provided

under this tariff shall be delivered by the customer (T)
balanced to ground except for ground-start, duplex (DX) and
McCulloh-Loop (Alarm System) type signaling and dc telegraph
transmission at speeds of 75 baud or less.

2.3.8 Design of Customer Services (T)

Subject to the provisions of 2.1.7 preceding, the customer (T)
shall be solely responsible, at its own expense, for the

overall design of its services and for any redesigning or
rearrangement of its services which may be required because

of changes in facilities, operations or procedures of the

Utility, minimum protection criteria or operating or

maintenance characteristics of the facilities.

Continued
Advice Letter No. 14873 Issued by Date Filed: January 17, 1985
Decision No. Eric Batongbacal Effective: January 31, 1985

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO.

175-T

San Francisco, California 1st Revised Sheet 17
Cancels Original Sheet 17

ACCESS SERVICE
2. General Regulations (Cont'd)
2.3 Obligations of the Customer (Cont'd) (T)
2.3.9 References to the Utility
The customer may advise End Users that certain services are (T)
provided by the Utility in connection with the service the
customer furnishes to End Users; however, the customer shall (T)
not represent that the Utility Jjointly participates in the
customer's services. (T)
2.3.10 (D)
(D)
2.3.11 Claims and Demands for Damages
(A) With respect to claims of patent infringement made by
third persons, the customer shall defend, indemnify, (T)
protect and save harmless the Utility from and against
all claims arising out of the combining with, or use in
connection with, the services provided under this
tariff, any circuit, apparatus, system or method
provided by the customer. (T)
(B) The customer shall defend, indemnify and save harmless (T)
the Utility from and against any suits, claims, losses
or damages, including punitive damages, attorney fees (T)
and court costs by third persons arising out of the
construction, installation, operation, maintenance, or
removal of the customer's circuits, facilities, or (T)
equipment connected to the Utility's services provided
under this tariff, including, without limitation,
Workmen's Compensation claims, actions for infringement
of copyright and/or unauthorized use of program material,
libel and slander actions based on the content of
communications transmitted over the customer's circuits, (T)
facilities or equipment, and proceedings to recover
taxes, fines, or penalties for failure of the customer tdT)
obtain or maintain in effect any
Continued
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AT&T California

SCHEDULE CAL.P.U.C. NO. 175-T

San Francisco, California lst Revised Sheet 18

Cancels Original Sheet 18

ACCESS SERVICE
2. General Regulations (Cont'd)
2.3 Obligations of the Customer (Cont'd) (T)
2.3.11 Claims and Demands for Damages (Cont'd)
(B) (Cont'd)
necessary certificates, permits, licenses, or other
authority to acquire or operate the services provided
under this tariff; provided, however, the foregoing
indemnification shall not apply to suits, claims, and
demands to recover damages for damage to property,
death, or personal injury unless such suits, claims or
demands are based on the tortuous conduct of the (T)
customer, its officers, agents or employees.
(C) (D)
(D)
(D) The customer shall defend, indemnify and save harmless (T)
the Utility from and against any suits, claims, losses or
damages, including punitive damages, attorney fees and
court costs by the customer or third parties arising out (T)
of any act or omission of the customer in the course of (T)
using services provided under this tariff.
2.3.12 (D)
(D)
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AT&T California

San Francisco, California

SCHEDULE CAL.P.U.C. NO.

175-T

3rd Revised Sheet 19
Cancels 2nd Revised Sheet 19

2. General Regulations

ACCESS SERVICE

(Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.13

2.3.14

Coordination with respect to Network Contingencies

The customer shall, in cooperation with the Utility,
coordinate in planning the actions to be taken to maintain
maximum network capability following natural or man-made
disasters which affect telecommunications services.

Jurisdictional Report Requirements

(A) Jurisdictional Reports

(1)

When a customer orders Feature Group A, Feature
Group B or PVN Switched Access Service the customer
shall provide a Percent Interstate Usage (PIU)
factor to the Utility as described in (A) (6)
following. The PIU will be used by the Utility to
appropriately apportion the use and/or charges
between intrastate and interstate.

At the customer's option, the PIU provided can be on
a state, LATA or end office basis. The Utility
shall use the PIU to apportion the use and/or
charges between intrastate and interstate until a
revised PIU is received as provided in (A) (6),
following. Provided, however, that the provision of
a PIU does not relieve the customer of providing a
PIU with each order for Feature Group A, Feature
Group B or PVN Switched Access Service.
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AT&T California
San Francisco, California

SCHEDULE CAL.P.U.C. NO. 175-T
2nd Revised Sheet 19-A
Cancels 1lst Revised Sheet 19-A

2. General Regulations

2.3 Obligations of the Customer (Cont'd)

(Cont'd)

ACCESS SERVICE

2.3.14 Jurisdictional Report Requirements - (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(2)

For the services described in (1) preceding where

either the interstate or the intrastate charges are
based on measured usage, the interstate Feature

Group A, Feature Group B or PVN Switched Access (T)
Service (s) reported as set forth in said paragraph

will be used to determine the charges as follows:

(a) For the lines or trunks in a serving end office
where the interstate charges are per month
charges, the total number of access minutes for
all such lines or trunks will be multiplied by
the number of intrastate lines or trunks (the
total number of lines or trunks minus the
reported number interstate lines or trunks) and
divided by the total number of lines or trunks to
determine the intrastate access minutes. For
example, if a customer orders 10 Feature Group A
Switched Access Services and reports 7 Feature
Group A as interstate (resulting in three Feature
Group A lines), (10-7)/10 or 30% of the total
access minutes would be billed as intrastate
access minutes.

(b) For the lines or trunks in a serving end office
where the interstate charges are per minute
charges, the total number of access minutes for
all such lines or trunks will be multiplied by the
number of interstate lines or trunks and divided
by the total number of lines or trunks to develop
the interstate access minutes. The number of
access minutes minus the developed interstate
access minutes will be the developed intrastate
access minutes. For the example in (a) preceding,
7 lines or 70% of the access minutes would be
interstate and 3 lines or 30% of the total access
minutes would be billed as intrastate access

minutes.
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 3rd Revised Sheet 19-A-1
Cancels 2nd Revised Sheet 19-A-1

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements - (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(3) When a customer orders Feature Group C, Feature Group
D, 500 or 800 Access Service Switched Access (C)
Service(s), the Utility will determine the projected
intrastate percentage as follows. For originating
access minutes, the projected intrastate percentage
will be developed on a monthly basis by end office
when the Feature Group C, Feature Group D or 800
Access Service Switched Access Service access minutes
are measured by dividing the measured intrastate
originating access minutes (the access minutes where
the calling number and the called number are in the
same state) by the total originating access minutes.
In an end office where a portion of the measured
access minutes cannot be identified as either
intrastate or interstate, the Utility will apply the
projected intrastate percentage of use which the
Utility has developed.

For terminating access minutes, unless the customer
provides the projected percentage of intrastate usage
in its order, the data used by the Utility to develop
the projected interstate percentage for originating
access minutes and, in the case of Feature Group C
only, data from special studies will be used to
develop the projected interstate percentage for such
terminating access minutes. The Utility will
designate the number obtained by subtracting the
projected interstate percentage for originating and
terminating access minutes calculated by the Utility
from 100 (100 - Utility calculated projected
interstate percentage = intrastate percentage) as the
projected intrastate percentage of use.
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AT&T California
San Francisco,

California

SCHEDULE CAL.P.U.C. NO.
Original Sheet 19-A-2

175-T

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements - (Cont'd)

(A7)

Jurisdictional Reports (Cont'd)

(4) When a customer orders Directory Assistance Service,
the customer shall in its order provide the projected
interstate percentage for terminating use in a whole
number (a number of 0 through 100) for each Directory
Access Service group ordered. (A method the customer
may wish to adopt could be to use its terminating
traffic from its premises to the involved Directory
Assistance Location and calculate the projected
interstate percentage as set forth in (3) preceding.)
The Utility will designate the number obtained by
subtracting the projected interstate percentage
furnished by the customer from 100 (100 - customer
percentage = intrastate percentage) as the projected
intrastate percentage of use.

(5

~

Except where Utility measured access minutes are used
as set forth in (3) preceding, the customer reported
number of interstate services or interstate percentage
of use as set forth in (1), (3) or (4) preceding will
be used until the customer reports a different number
of lines or trunks or a different percentage, for
interstate use. The revised report will serve as the
basis for future billing and will be effective on the
next bill date. No prorating or back billing will be
done based on the report.

Continued
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AT&T California
San Francisco, California

SCHEDULE CAL.P.U.C. NO. 175-T
1st Revised Sheet 19-A-3
Cancels Original Sheet 19-A-3

2. General Regulations

2.3 Obligations of the Customer (Cont'd)

ACCESS SERVICE

(Cont'd)

2.3.14 Jurisdictional Report Requirements - (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(6)

x Formerly in different form on Sheet 19-A-5.
Material omitted now in different form on Sheet 19-A-5.

The customer shall provide the PIU in writing to the (N)
Utility at least once every six months. When
submitting the PIU, the customer should include a
written description explaining how the PIU was
determined. The customer should calculate its PIU
based on the call detail records it uses to bill its
customers. The customer may use a reasonable
sampling method. If the customer uses data of less
than one month to determine the PIU given to the
Utility, the written description should explain why
less than one month's data has been used, and
whether the data provided is that which the customer
uses to make its internal traffic forecasts and
networking decisions. When a revised PIU varies by
more than five percentage points from the last
reported PIU, the summary sheet should include an
explanation. (N)

For purposes of determning the PIU, every call that (T)x
enters a customer's switched network at a point within
the same state as that in which the called station (as
designated by the called station number) is situated
is an intrastate communication and every call for
which the point of entry to the customer's switched
network is in a state other than that where the called
station (as designated by the called station number)
is situated is an interstate communication.

An adjustment factor may be applied to the (N)
calculation of the PIU only if the factor has been
objectively determined based on statistically
reliable California-specific data. The use of an
adjustment factor shall be noted in the written
description accompanying the PIU, and the backup data
substantiating the adjustment factor shall be
included with the written description. (N)
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 3rd Revised Sheet 19-A-4

Cancels 2nd Revised Sheet 19-A-4

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements - (Cont'd)

(A) Jurisdictional Reports

(7) When a customer orders Line Information Data Base (N)
(LIDB) Service, the customer shall in its order provide
to the Utility a LIDB Percent Interstate Usage (PIU)
report. The LIDB PIU will be an average PIU based upon
the jurisdiction (interstate versus intrastate) of
those originating end user calls for which the Utility
LIDB is being queried. Customers who provide the LIDB
PIU report shall supply the Utility with an interstate
percentage of 0 through 100 per LIDB Service ordered.

Provisions for updating the PIU are as specified in
Section 2.3.14(A) (5) preceding. Verification
provisions as specified in Section 2.3.14 (B)
following will also apply. (V)

Material omitted now on Sheet 19-A-7.
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AT&T California
San Francisco, California

SCHEDULE CAL.P.U.C. NO. 175-T
2nd Revised Sheet 19-A-5
Cancels 1lst Revised Sheet 19-A-5

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

ACCESS SERVICE

2.3.14 Jurisdictional Report Requirements - (Cont'd)

(A) Jurisdictional Reports Cont'd)

(8) Entrance Facilities (EF), Expanded Interconnection (N)
Service Cross Connect (EISCC), Direct Trunked Transport
(DTT) and Tandem Switched Transport (TST)

(a)

(o)

(c)

Material omitted now on Sheet 19-A-8.

When a customer orders a new Entrance Facility
EISCC and/or Direct Trunked Transport for the
provision of Switched Access lines or trunks,
the customer shall provide a single PIU factor
to the Utility that will used for billing of
Nonrecurring charges.

The Utility will accept a PIU in writing as
described in (A) (6) preceding or will accept a
PIU as provided on the access service request.
In the event the customer provides both a PIU in
writing and a stated PIU on the access service
request, the PIU provided in writing will take
precedence.

Once Switched access services are assigned to the
Entrance Facility, EISCC, and Direct Trunked
Transport, the PIU will be derived by the Utility
from usage associated with those Switched access
services. Unassigned channels of the Entrance
Facility, EISCC, or Direct Trunked Transport will
continue to reflect the PIU provided by the
customer as described in (a) preceding.

When a customer orders Switched Access lines or
trunks, in conjunction with Entrance Facilities
or EISCC, and Direct Trunked Transport, the PIU
factor as described in (A) (1), (3), (7) and (8)
(a&b) preceding will apply. (N)
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AT&T California
San Francisco,

California

SCHEDULE CAL.P.U.C. NO. 175-T
1st Revised Sheet 19-A-6
Cancels Original Sheet 19-A-6

2. General Regulations

(Cont'd)

2.3 Obligations of the Customer (Cont'd)

ACCESS SERVICE

2.3.14

Jurisdictional Report Requirements - (Cont'd)

Jurisdictional Reports (Cont'd)

(8) Entrance Facilities (EF),
Service Cross Connect (EISCC), Direct Trunked
Transport (DTT) and Tandem Switched Transport (TST)

(d)

Material omitted now on Sheet 19-A-9.

Expanded Interconnection (N)

When a customer orders Switched Access Services
that are routed through an access tandem, the
PIU will reflect the PIU factor as described in
(a) (1), (3), (7) & (8).

When Switched Access Services which terminate in
an End Office of another Exchange Utility are
assigned to a Entrance Facility/EISCC/Direct
Trunked Transport, these channels will continue
to reflect the PIU factor as described in (8)
preceding unless changed by the customer. (N)
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AT&T California
San Francisco,

SCHEDULE CAL.P.U.C. NO. 175-T

California lst Revised Sheet 19-A-7

Cancels Original Sheet 19-A-7

2. General Regulations

2.3 Obligations of the Customer (Cont'd)

ACCESS SERVICE

(Cont'd)

2.3.14

Material omitted now on Sheet 19-A-10.
(L) Formerly on Sheet 19-A-4.

Jurisdictional Report Requirements - (Cont'd)

(B) Audits (L)

If the Utility disputes the reasonableness of the PIU
provided as described in (A) (6) above, or a regulatory
commission questions the projected interstate
percentage, the Utility has the right to audit the PIU
in question; provided, except in the case of the "start
up" audit authorized by Ordering Paragraph 15 of
Commission Decision No. 85-06-115 (June 12, 1985), that
the Utility shall inform the customer why the audit is
required and allow the customer a reasonable
opportunity to seek a Commission resolution of a
disputed need for an audit; and, further provided, that
the Utility shall provide the customer with a written
proprietary agreement applicable to the audit, or, at
the request of the customer, have the audit conducted
on a confidential basis by persons not directly
affiliated with the Utility. If the Utility wishes to
audit a PIU, it must request the audit within six
months of having received the PIU. The audit would be
limited to examination of the information the customer
must maintain as described in (C) (2) following.

The Utility may request an initial, start up audit for
all existing customers and for all new customers. The
costs of such start up audits shall be shared by each
utility choosing to take part in the audit in
proportion to its share of the particular customer’s
obligations to pay intrastate access charges. (L)
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 19-A-8

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements - (Cont'd)

(C) Maintenance of Customer Records (Cont'd) (L)

(1) As a condition to obtaining or retaining any intrastate
access services offered hereunder, the customer shall
provide to the Utility, prior to the provision of any
access services, or otherwise at the request of the
Utility, a brief description of its billing processes
and procedures which shall include all of the following
information and written consents:

(a) Identification of the place or places where the
billing records of customer's End Users are
maintained.

(b) When the Utility requests an audit as allowed
under 2.3.14(B) herein, the customer shall
provide to Utility's auditor all materials
that allow for the examination of billing
tapes used in calculating the PIU and
verification that the tapes accurately
represent the carrier's traffic (such as, but
not limited to, file descriptions, record
layouts and data element definitions) and
explanations required to enable the Utility to
(1) conduct the audit or audits as authorized
by Ordering Paragraph 3 of Commission Decision
No. 83-12-024 (December 7, 1983), Ordering
Paragraph 8 of Commission Decision No. 84-04-
105 (April 18, 1984), and Ordering Paragraphs
15 and 16 of Commission Decision No. 85-06-115
(June 12, 1985), and (2) determine the
appropriate access billing to the customer.

(L)
(L) Formerly on Sheet 19-A-5.
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AT&T California

SCHEDULE CAL.P.U.C. NO. 175-T

San Francisco, California Original Sheet 19-A-9

2. General Regulations (Cont'd)

ACCESS SERVICE

2.3 Obligations of the Customer (Cont'd)

2.3.14

(L) Formerly on Sheet 19-A-6.

Jurisdictional Report Requirements - (Cont'd)

(C) Maintenance of Customer Records (Cont'd) (L)

(2) As a condition to obtaining or retaining any
intrastate access services, the customer shall
maintain and retain for a minimum of six months
from the date the written PIU is provided to the
Utility complete, detailed and accurate billing
tapes used for calculating the PIU. Also to be
maintained and retained is the verification that
the billing tapes accurately represent the
customer's traffic, together with all material,
such as, but not limited to, file descriptions,
record layouts and data element definitions that
allow for examination of the billing tapes and the
verification. The billing tapes and the
verification are to be kept in a conveniently
auditable form and substance to evidence and
substantiate the jurisdictional percentage data
provided to the Utility as set forth in (A) (1),
(3), (4) and (6) preceding. All of the material
described above shall be made available to permit
the Utility to (1) conduct an audit as authorized
by (B) above, and by Ordering Paragraph 3 of
Commission Decision No. 83-12-024
(December 7, 1983), Ordering Paragraph 8 of
Commisison Decision No. 84-04-105 (April 18, 1985)
and Ordering Paragraphs 15 and 16 of Commission
Decision No. 85-06-115 (June 12, 1985) even if the
retention period would exceed six months, and (2)
determine the appropriate access service billing to
the customer. (L)
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 19-A-10

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements - (Cont'd)

(C) Maintenance of Customer Records (Cont'd) (L)

(3) In the event that a customer fails to provide adequate
reports or records as described in (C) (2) preceding
enabling the Utility to (1) conduct the audit
authorized by Ordering Paragraph 3 of Decision No. 83-
12-024 (December 7, 1983), Ordering Paragraph(T) 8 of
Commission Decision No. 84-04-105 (April 18, 1984) and
Ordering Paragraph 15 of Commission Decision No. 85-
06-115
(June 12, 1985) and (2) determine the appropriate
access service billing to the customer, the Utility
may:

(a) Bill all usage for all prior periods affected by
the audit or reports as intrastate usage;

(b) Discontinue the provision of intrastate access
charge service to the customer pursuant to 2.1.8.
preceding.

(c) Prior to taking action under (a) and (b) preceding,
the Utility will inform the customer of the
inadequacy of its reports or records, attempt in
good faith to resolve the contested differences,
and allow the customer a reasonable opportunity to
seek Commission resolution of such differences.

(L)
(L) Formerly on Sheet 19-A-7.
Continued
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T

San Francisco, California 2nd Revised Sheet 19-B
Cancels 1st Revised Sheet 19-B

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)

(D) Audit Adjustments (T)

In the event an audit of customer records determines that
the jurisdictional usage reports submitted by the customer
are not accurate, the Utility is authorized to levy an
additional charge equal to the difference between its
charge to the customer based on the customer's
jurisdictional usage and the charge determined as a result
of the audit.

Continued
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 1st Revised Sheet 19-C
Cancels Original Sheet 19-C

ACCESS SERVICE
2. General Regulations (Cont'd)
2.3 Obligations of the Customer (Cont'd) (T)
X
X
X Correction - Removed duplicated information that was inadvertently filed by
Advice Letter No. 14674. Correct material shown on Sheet 20.
Continued
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AT&T California

SCHEDULE CAL.P.U.C. NO. 175-T

San Francisco, California 3rd Revised Sheet 20

Cancels 2nd Revised Sheet 20

2. General Regulations (Cont'd)

ACCESS SERVICE

2.3 Obligations of the Customer (Cont'd)

2.3.15

Determination of Intrastate Charges for Mixed Intrastate and

Interstate Access Service

When mixed intrastate and interstate Access Service is
provided, all charges (i.e., nonrecurring, monthly and/or
usage) including optional features charges, will be prorated
between intrastate and interstate services. The percentage
provided in the reports as set forth in 2.3.14 preceding
will serve as the basis for prorating the charges. The
percentage of an Access Service to be charged as intrastate
is applied in the following manner:

(A) For monthly and nonrecurring chargeable rate elements,
multiply the percent intrastate use times the quantity
of chargeable elements times the stated tariff rate per
element.

(B) For usage sensitive (i.e., access minutes and calls)
chargeable rate elements, multiply the percent
intrastate use times actual use (i.e., measured or
Utility assumed average use) times the stated tariff

rate.
The interstate percentage will change as revised (N)
usage reports are submitted as set forth in 2.3.14
preceding. (N)

Continued
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 1st Revised Sheet 20-A
Cancels Original Sheet 20-A

ACCESS SERVICE
2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.16 Identification and Rating of VoIP-PSTN Traffic

(A) Scope

This Section applies to VoIP-PSTN Traffic exchanged
between the Telephone Company and the customer in time
division multiplexing (“TDM”) format that originates
and/or terminates in Internet protocol (“IP”) format.
VoIP-PSTN traffic originates and/or terminates in IP
format if it originates from and/or terminates to an
end-user customer of a service that requires Internet
protocol-compatible customer premises equipment.”

(1) This Section governs the identification of
originating and terminating intrastate toll
VoIP-PSTN traffic and facilities to which (D)
switched access rates apply (unless the parties have
agreed otherwise) in accordance with the transitional
Intercarrier Compensation framework for VoIP-PSTN
traffic adopted by the Federal Communications
Commission in its Report and Order, FCC Release No.
11-161 (Nov. 18, 2011) (“FCC Order”). Specifically,
this Section establishes the method that will be used
to identify the percentage of the customer’s
intrastate access traffic that will be treated as
intrastate toll VoIP-PSTN traffic (referred to in
this tariff as “Relevant VoIP-PSTN Traffic”).

* Although the Telephone Company has taken the position that this tariff, by
its own terms, already applies to VoIP-PSTN traffic, as defined herein,
the Telephone Company has included this Section in the tariff out of an
abundance of caution to prevent any claim that it does not so apply, and
to implement the decision by the Federal Communications Commission in its
Report and Order in WC Docket Nos. 10-90, etc., FCC Release No. 11-161
(Nov. 18, 2011) (“FCC Order”) that VoIP-PSTN access traffic should be
exchanged at interstate access rates (unless the parties have agreed
otherwise). By its terms, the FCC Order is prospective only, and does not
address preexisting law with regard to the applicability of intercarrier
compensation or the enhanced service providers (“ESP”) exemption to VoIP-
PSTN Traffic. Including this section in the tariff in no way alters or
otherwise affects the applicability of this tariff to VoIP-PSTN Traffic
before the effective date of the FCC Order.

Continued
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AT&T California SCHEDULE CAL.P.U.C. NO.
San Francisco, California Original Sheet 20-B

175-T

2.

ACCESS SERVICE
General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.16 Identification and Rating of VoIP-PSTN Traffic (Cont'd)

(A) Scope (Cont'd)

This Section applies to VoIP-PSTN Traffic exchanged
between the Telephone Company and the customer in time
division multiplexing (“TDM”) format that originates
and/or terminates in Internet protocol (“IP”) format.
VoIP-PSTN traffic originates and/or terminates in IP
format if it originates from and/or terminates to an
end-user customer of a service that requires Internet
protocol-compatible customer premises equipment.”

(2) This Section applies to originating and terminating
intrastate switched access minutes of use (“MOU”) and
facility rate elements of all Access customers.

(3) The customer shall not modify its reported PIU factor
to account for the VoIP-PSTN Traffic for MOU and/or
facility rate elements.

* Although the Telephone Company has taken the position that this tariff, by
its own terms, already applies to VoIP-PSTN traffic, as defined herein,
the Telephone Company has included this Section in the tariff out of an
abundance of caution to prevent any claim that it does not so apply, and
to implement the decision by the Federal Communications Commission in its
Report and Order in WC Docket Nos. 10-90, etc., FCC Release No. 11-161
(Nov. 18, 2011) (“FCC Order”) that VoIP-PSTN access traffic should be
exchanged at interstate access rates (unless the parties have agreed
otherwise). By its terms, the FCC Order is prospective only, and does not
address preexisting law with regard to the applicability of intercarrier
compensation or the enhanced service providers (“ESP”) exemption to VoIP-
PSTN Traffic. Including this section in the tariff in no way alters or
otherwise affects the applicability of this tariff to VoIP-PSTN Traffic
before the effective date of the FCC Order.

Continued

(N)
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AT&T California SCHEDULE CAL.P.U.C. NO.

San Francisco, California

175-T

3rd Revised Sheet 20-C

Cancels 2nd Revised Sheet 20-C

ACCESS SERVICE

2. General Regulations (Cont'd)
2.3 Obligations of the Customer (Cont'd)
2.3.16 Identification and Rating of VoIP-PSTN Traffic (Cont'd)
(B) Rating of VoIP-PSTN Traffic*
The Relevant VoIP-PSTN Traffic exchanged between the (C)
customer and the Telephone Company or another provider and (C)
facility rate elements identified in accordance with this
tariff section will be billed at rates comparable to the
Telephone Company’s applicable tariffed interstate switched
access rates as specified in Pacific Bell Telephone Company
Tariff FCC No. 1, unless the corresponding intrastate rate
is lower. 1If the intrastate rate is lower then that rate
will be used for billing. Hereafter, these billed rates
will be referred to in this tariff as the relevant "VoIP
Rates". (D)
(D)
For the period of January 2012 through June 2013 Intrastate VoIP terminating usage
and facilities charges are required to be at the Interstate rates and rate structure
and as such a credit will be employed to achieve this. Because the Intrastate rates
and rate structure are currently not at parity, the credit associated with VoIP
terminating usage will be based on a calculation of the difference between the
Intrastate revenue utilizing intrastate rates and Intrastate demand versus the
intrastate revenue utilizing applicable Interstate rates and rate structure and
intrastate demand. This process is also being applied to VoIP originating usage for
the period of January 2012 through July 13, 2012.
Continued
Advice Letter No. 43497 Issued by Date Filed: April 28, 2014
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AT&T California SCHEDULE CAL.P.U.C. NO.

175-T

San Francisco, California 3rd Revised Sheet 20-D
Cancels 2nd Revised Sheet 20-D

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.16 Identification and Rating of VoIP-PSTN Traffic (Cont'd)

(C) Calculation and Application of Percent-VoIP-Usage
Factors*

The Telephone Company will determine the number of
Relevant VoIP-PSTN Traffic originating MOU and the
originating facility rate elements effective July 1,

2014, to which VoIP rates will be

applied under subsection (B), above, by applying the
Percent VoIP Usage (“PVU”) factor to the intrastate access
originating MOU and the facilities between the

Telephone Company and the customer. The PVU factors will
be derived and applied as follows:

(1) The customer will calculate and furnish to the
Telephone Company a factor (the “PVUC”), on an
ACNA basis which would aggregate traffic from all
Carrier Identification Codes (“CICs”) or Operating
Company Numbers ( “OCNs”), associated with the
ACNA. This PVUC represents the percentage (whole
number) of the originating intrastate access MOU
that the customer receives from the Telephone
Company end users in the state which is sent from
the Telephone Company that is terminated in IP
format at the customer’s end user. This PVUC
shall be based on information such as the number
of the customer’s retail VoIP subscriptions in the
state (e.g., as reported on FCC Form 477), traffic
studies, actual call detail, or other relevant and
verifiable information satisfactory to the
Telephone Company.

* Consistent with FCC regulations (47 CFR 51.913(a)), for the period of July
2012 through June 2014 Intrastate VoIP originating usage and originating
dedicated facilities charges are required to be at the Intrastate rate and
rate structure. Effective July 1, 2013, the Terminating usage and dedicated
facilities are at the Interstate rate structure and the lower of the
Interstate or Intrastate rates.

Material omitted now located on Sheet 20-D-1
Continued

(N)
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AT&T California SCHEDULE CAL.P

San Francisco, California

.U.C. NO.

175-T

Original Sheet 20-D-1

2.

(L)

ACCESS SERVICE

General Regulations (Cont'd)

2

.3

Obligations of the Customer (Cont'd)

2.3.16 Identification and Rating of VoIP-PSTN Traffic (Cont'd)

(C) Calculation and Application of Percent-VoIP-Usage

Factors* (Cont’d)

The Telephone Company will determine the number of
Relevant VoIP-PSTN Traffic originating MOU and the
originating facility rate elements effective July 1,

2014, to which VoIP rates will be

applied under subsection (B), above, by applying the
Percent VoIP Usage (“PVU”) factor to the intrastate access
originating MOU exchanged and the facilities between the
Telephone Company and the customer. The PVU factors will
be derived and applied as follows: (Cont’d)

(2) The Telephone Company will calculate and periodically
update a (the “PVUT”) VoIP usage factor for the
Telephone Company. This factor (percentage) is
calculated on an individual basis: the intrastate
originating minutes delivered to the customer which
were originated in IP format by the Telephone
Company’s end users divided by the total intrastate
originating access MOU that the Company delivered to

the customer’s end users. This PVUT shall be based on
information such as the number of the customer's

retail VoIP subscriptions in the state

(e.g., as

reported on FCC Form 477), traffic studies, actual
call detail, or other relevant and verifiable

information.

Consistent with FCC regulations (47 CFR 51.913(a)), for the period of July
2012 through June 2014 Intrastate VoIP originating usage and originating
dedicated facilities charges are required to be at the Intrastate rate and
rate structure. Effective July 1, 2013, the Terminating usage and dedicated
facilities are at the Interstate rate structure and the lower of the

Interstate or Intrastate rates.

Material formerly located on Sheet 20-D

Continued

(C)

(L)

(N)
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revised Sheet 20-E
Cancels 1lst Revised Sheet 20-E

ACCESS SERVICE
2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.16 Identification and Rating of VoIP-PSTN Traffic (Cont'd)

(C) Calculation and Application of Percent-VoIP-Usage Factors* (N)
(Cont'd)

The Telephone Company will determine the number of

Relevant VoIP-PSTN Traffic originating MOU and the (C)
originating facility rate elements effective July 1,

2014, to which VoIP rates will be applied under (C)
subsection (B), above, by applying the Percent VoIP

Usage (“PVU”) factor to the intrastate access

originating MOU exchanged and the facilities between the (C)
Telephone Company and the customer. The PVU factors will
be derived and applied as follows: (Cont’d) (T)

(3) The Telephone Company will develop a customer
Percent VoIP Usage (“PVU”) factor combining the
customer’s PVUC factor with the Telephone Company’s
PVUT factor.

a) The PVU calculation below is applied when the
Telephone Company does not bill based on actual
call detail records for the Telephone Company’s
intrastate IP traffic at VoIP rates.

PVU = PVUC + [PVUT x (1-PVUC)] is applied to the
Telephone Company’s end user's originating (C)
intrastate MOU and facility rate elements.

Example: The customer reported their PVUC as
40%. The Telephone Company’s PVUT is 10%. This
results in the following:

PVU = 40% plus (10% times (1-40%)) = 46%

This means that 46% of the originating (C)
Intrastate MOU exchanged between the Telephone
Company’s end users and the customer will be (C)

rated at VoIP rates.

* Consistent with FCC regulations (47 CFR 51.913(a)), for the period of July (N)
2012 through June 2014 Intrastate VoIP originating usage and originating
dedicated facilities charges are required to be at the Intrastate rate and
rate structure. Effective July 1, 2013, the Terminating usage and dedicated
facilities are at the Interstate rate structure and the lower of the

Interstate or Intrastate rates. (N)
Continued
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revised Sheet 20-F
Cancels 1lst Revised Sheet 20-F

ACCESS SERVICE
2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.16 Identification and Rating of VoIP-PSTN Traffic (Cont'd)

(C) Calculation and Application of Percent-VoIP-Usage Factors* (N)
(Cont'd)
The Telephone Company will determine the number of

Relevant VoIP-PSTN Traffic originating MOU and the (C)
originating facility rate elements effective July 1,
2014, to which VoIP rates will be applied under (C)

subsection (B), above, by applying the Percent VoIP

Usage (“PVU”) factor to the intrastate access

originating MOU exchanged and the facilities between the (C)
Telephone Company and the customer. The PVU factors will

be derived and applied as follows: (Cont’d) (T)

(3) The Telephone Company will develop a customer
Percent VoIP Usage (“PVU”) factor combining the
customer’s PVUC factor with the Telephone Company’s
PVUT factor. (Cont'd)

(b) The PVU calculation below is applied when the
Telephone Company bills are based on the actual
originating call detail records for the (C)
Telephone Company’s intrastate IP traffic at
VoIP rates.

* Consistent with FCC regulations (47 CFR 51.913(a)), for the period of July (N)
2012 through June 2014 Intrastate VoIP originating usage and originating
dedicated facilities charges are required to be at the Intrastate rate and
rate structure. Effective July 1, 2013, the Terminating usage and dedicated
facilities are at the Interstate rate structure and the lower of the
Interstate or Intrastate rates. (N)

(L) Material omitted now located on Sheet 20-F-1
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AT&T California
San Francisco,

California

SCHEDULE CAL.P.U.C. NO.
Original Sheet

175-T
20-F-1

2.

General Regulations

ACCESS SERVICE

(Cont'd)

Obligations of the Customer (Cont'd)

Identification and Rating of VoIP-PSTN Traffic (Cont'd)

Calculation and Application of Percent-VoIP-Usage Factors* (N)

rate structure.

(Cont 'd)
(Cont’d)
(b) (Cont’d)

The formulas for usage and facility rate elements

will be as follows:

PVU = PVUC x (1-PVUT) applied to the Telephone Company’s
TDM end user's originating intrastate MOU.

PVU = PVUC + [PVUT x (1-PVUC )] applied to the facility
rate elements.

Example: The Telephone Company has identified that
there were 10,500 originating intrastate MOU

from the Telephone Company’s IP end users and
delivered to the customer’s end users. The customer
reported their PVUC as 40%. The Telephone Company’s PVUT
is 10%. This results in the following:

PVU = 40% times (1-10%) = 36%

This means that 36% of the originating intrastate MOU
exchanged between the Telephone Company’s TDM end users
and the customer will be rated at VoIP rates and the
originating intrastate 10,500 MOU will also be rated at
VoIP rates.

For the originating facility rate elements, the formula
that is applied to the intrastate dedicated facilities
is as follows:

PVU = 40% plus (10% times (1-40%)) = 46%

Therefore, 46% of the originating intrastate facilities
will be rated at VoIP rates.

Consistent with FCC regulations (47 CFR 51.913(a)), for the period of July
2012 through June 2014 Intrastate VoIP originating usage and originating
dedicated facilities charges are required to be at the Intrastate rate and
Effective July 1, 2013, the Terminating usage and dedicated
facilities are at the Interstate rate structure and the lower of the
Interstate or Intrastate rates.

Material formerly on Sheet 20-F

Continued
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revised Sheet 20-G

Cancels 1lst Revised Sheet 20-G

2.

ACCESS SERVICE
General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.16 Identification and Rating of VoIP-PSTN Traffic (Cont'd)

(C) Calculation and Application of Percent-VoIP-Usage Factors* (N)
(Cont'd)

The Telephone Company will determine the number of

Relevant VoIP-PSTN Traffic originating MOU and the (C)
originating facility rate elements effective July 1, 2014, (C)
to which VoIP rates will be applied under subsection (B),
above, by applying the Percent VoIP Usage (“PVU”) factor

to the intrastate access originating MOU exchanged and the (C)
facilities between the Telephone Company and the customer.
The PVU factors will be derived and applied as follows:

(4) The Telephone Company will apply the customer’s PVUC
to originating traffic exchanged between the third (C)
party providers (e.g. Independent Telephone Companies (C)
and local exchange carriers) subtending the Telephone
Company’s access tandem and customer. (C)

The customer may elect to provide a different factor
(“"PVUC3”) that represents the originating VoIP-PSTN (C)
traffic that is exchanged between third party

providers and customer. ()

(5) If the customer does not furnish the Telephone
Company with a PVUC pursuant to the preceding
paragraph (C) (1), the Telephone Company will utilize
a customer PVUC of 0%.

Consistent with FCC regulations (47 CFR 51.913(a)), for the period of July (N)
2012 through June 2014 Intrastate VoIP originating usage and originating
dedicated facilities charges are required to be at the Intrastate rate and

rate structure. Effective July 1, 2013, the Terminating usage and dedicated
facilities are at the Interstate rate structure and the lower of the

Interstate or Intrastate rates. (N)
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AT&T California

San Francisco, California

SCHEDULE CAL.P.U.C. NO.

175-T

2nd Revised Sheet 20-H

Cancels 1lst Revised Sheet 20-H

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.16 Identification and Rating of VoIP-PSTN Traffic (Cont'd)

(D)

PVU Factor Updates

The customer may update the PVUC factor quarterly using
the method set forth in Subsection (C) (1) and (4), above.
If the customer chooses to submit such updates, it shall
forward to the Telephone Company, no later than 15 days
after the first day of January, April, July and/or October
of each year, a revised PVUC factor based on data for the
prior three months, ending the last day of December,
March, June and September, respectively. The Telephone
Company will use the revised PVUC to calculate a revised
PVU. The revised PVU factor will only apply prospectively
and serve as the basis for billing until superseded by a
new PVU.

The customer must update the PVUC factor no later than
June 1, 2014, to reflect the use of originating VoIP
traffic as delineated in Subsection (C) (1) and (4) or the
Telephone Company will utilize a customer PVUC of 0%.

(C)
(N)
(N)

Continued
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AT&T California

San Francisco, California

SCHEDULE CAL.P.U.C. NO.

175-T

Original Sheet 20-I

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.16

Identification and Rating of VoIP-PSTN Traffic (Cont'd)

(E)

PVU Factor Verification

Not more than twice in any year, the Telephone Company may
ask the customer to verify the PVUC factor furnished to
the Telephone Company. The customer shall comply, and
shall reasonably provide the records and other information
used to determine their PVUC, as specified in section (C)
(1), and (4), above. The customer shall retain and
maintain (for verification purposes) the records and other
information used to determine the PVUC, for at least 12
months after the PVUC is furnished to the Telephone
Company (or longer if any other section of the Telephone
Company’s tariffs or applicable law requires a longer
period) . The verification process shall be conducted
consistent with the provisions in Section 2.3.14 (B) of
Pacific Bell Telephone Company Tariff F.C.C. No. 1.

(L) Material formerly on Sheet 20-H.
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 20-J

ACCESS SERVICE
2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.16 Identification and Rating of VoIP-PSTN Traffic (Cont'd)

(F) Verification Process (N)

The Telephone Company will review these customer provided
PVUC records referenced in (E) above. If the review results
represent what the Telephone Company considers to be a
substantial deviation from the customer's previously
reported PVUC or if the PVUC appears unreasonable as
compared to other related types of data, the Telephone
Company will contact the customer within 30 days. This
deviation issue will be dealt with in one of the following
ways.The current PVUC will continue to be utilized until
resolution from either of the 2 methods below.

1) The Telephone Company and the customer will come to an
agreement as to an appropriate PVUC within 30 days of
the provision of the PVUC records.

2) Within 90 days of the receipt of these records, the
Telephone Company will review or audit these records.
If these PVUC records are not available or these records
are not substantive enough to calculate a PVUC, then a
PVUC factor of zero will be assigned. This zero PVUC
will be utilized until either a PVUC can be agreed upon
between the Telephone Company and the customer or an
audit can be completed utilizing records acceptable for
an audit conclusion. When an audit has been completed
employing the records acceptable for an audit
conclusion, the PVUC resulting from the audit will be
employed until the next customer provided PVUC is
available as referenced in the (D) or (E) procedures

above. (N)
Continued
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AT&T California

San Francisco, California

SCHEDULE CAL.P.U.C. NO.
2nd Revised Sheet 21

175-T

Cancels 1lst Revised Sheet 21

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.4 Payment Arrangements and Credit Allowances

2.4.1 Payment of Rates, Charges and Deposits

(A)

The Utility will, in order to safeguard its interests,

only require a customer which has a proven history of
late payments to the Utility or does not have
established credit, to make a deposit prior to or at
any time after the provision of a service to be held
by the Utility as a guarantee of the payment of rates
and charges. ©No such deposit will be required of a
customer which is a successor of a company, which has
established credit and has no history of late
payments, to the Utility. Such deposit may not exceed
the actual or estimated rates and charges for the
service for a two month period. The fact that a
deposit has been made in no way relieves the customer
from complying with the Utility's regulations as to
prompt payments of bills. At such time as the
provision of the service to the customer is
terminated, the amount of the deposit will be credited
to the customer's account and any credit balance which
may remain will be refunded. Such a deposit will be
refunded or credited to the customer's account when
the customer has established credit or in any event,
after the customer has established a one-year prompt
payment record, at any time prior to the termination
of the service to the customer. 1In case of a cash
deposit, for the period the deposit is held by the
Utility, the customer will receive simple annual
interest at the rate set forth in Schedule Cal.P.U.C.
No. A2.1.7.B.5.a (7/12 percent per month or 7% per
year) for each month or portion thereof that a deposit
is held. Should a deposit be credited to the
customer's account, as indicated above, no interest
will accrue on the deposit from the date such deposit
is credited to the customer's account.

(L)Material formerly on Sheet 22.
Material omitted now on Sheet 20-A.
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AT&T California

SCHEDULE CAL.P.U.C. NO. 175-T

San Francisco, California 4th Revised Sheet 22

Cancels 3rd Revised Sheet 22

2. General Regulations (Cont'd)

ACCESS SERVICE

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(B)

Material omitted now on Sheet 21.

The Utility shall bill on a current basis all charges
incurred by and credits due to the customer under this
tariff attributable to services established or
discontinued during the preceding billing period. 1In
addition, the Utility shall bill in advance charges for
all services to be provided during the ensuing billing
period except for charges associated with service usage
and for the Federal Government which will be billed in
arrears. Such bills are due when rendered. The bill day
(i.e., the billing date of a bill for a customer for
Access Service under this tariff), the period of service
each bill covers and the payment date will be as follows:

Continued
Advice Letter No. 40133 Issued by Date Filed: January 10, 2012
Decision No. Eric Batongbacal Effective: February 9, 2012

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revised Sheet 22-A
Cancels 1lst Revised Sheet 22-A

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)

(1) For end user access service and Presubscription
Service, the Utility will establish a bill day each
month for each end user account. The bill will cover
end user access charges for the ensuing billing
period except for end user access service for the
Federal Government which will be billed in arrears.
Any applicable presubscription charge and known
unbilled adjustments for prior periods for end user
access services and Presubscription Service will be
applied to this bill. Such bills are due when
rendered.

(2) For Service other than end user access service and
Presubscription Service, the Utility will establish a
bill day each month for each customer account. The
bill will cover nonusage sensitive service charges,
any known unbilled nonusage sensitive charges for
prior periods and unbilled usage charges for the
period after the last bill day thru the current bill
day. Any known unbilled usage charges for prior
periods and any known unbilled adjustments will be
applied to this bill. Payment for such bills is due
as set forth in (3) following.

(3) (a) All bills dated as set forth in (2) preceding
for service, other than end user access

service, as described in 4.1 following, and (T)
Presubscription Service, as described in 13.3.3
following, provided to the customer by the (T)

Utility are due 31 days (payment date) after
the bill date or by the next bill date (i.e.,
same date in the following month as the bill
date), whichever is the shortest interval,
except as provided herein. If such payment
date would cause payment to be due on a
Saturday, Sunday or Holiday (i.e., New Year's
Day, Independence Day, Labor Day, Thanksgiving
Day, Christmas Day, and a day when Washington's
Birthday or Memorial Day is legally observed),
payment for such bills will be due from the
customer as follows:

Continued
Advice Letter No. 15786 Issued by Date Filed: August 10, 1990
Decision No. Eric Batongbacal Effective: September 20, 1990

Executive Director Resolution No.



AT&T California

San Francisco,

SCHEDULE CAL.P.U.C. NO. 175-T

California 5th Revised Sheet 22-B

Cancels 4th Revised Sheet 22-B

2. General Regulations (Cont'd)

ACCESS SERVICE

2.4.

1

Payment of Rates, Charges and Deposits (Cont'd)

(B)

(Cont'd)
(3) (a) (Cont'd)

If such payment falls on a Sunday or on a Holiday
which is observed on a Monday, the payment date
shall be the first non-Holiday day following such
Sunday or Holiday. If such payment date falls on
a Saturday or on a Holiday which is observed on
Tuesday, Wednesday, Thursday or Friday, the
payment date shall be the last non-Holiday day
preceding such Saturday or Holiday.

(b) Further, if any portion of the payment is
received by the Utility after the payment date as
set forth in (a) preceding, then a late payment

charge shall be due to the Utility. The late (T)
payment charge shall be 1.5% of the entire unpaid (T)

balance for each month or portion thereof that an
outstanding balance remains.

(D)

(D)
Continued

Advice Letter No. 18062 Issued by Date Filed: February 20, 1996
Decision No. Eric Batongbacal Effective: April 1, 1996

Executive Director Resolution No.



AT&T California

San Francisco, California

SCHEDULE CAL.P.U.C. NO. 175-T
7th Revised Sheet 22-C
Cancels 6th Revised Sheet 22-C

2. General Regulations

2.4 Payment Arrangements and Credit Allowances (Cont’d)

(Cont'd)

ACCESS SERVICE

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)

(3)

Material omitted now on Sheet 22-C-1.

(Cont'd)

(c)

(ii) If the billing dispute is resolved in favor of

(iii) If the billing dispute is resolved in favor of

Except as set forth in 18.1.4(J) following, if the
customer disputes a portion of the bill and
withholds payment of the disputed amount, the
customer must provide specific written documentation
acceptable to the Utility to support the claim.

(1) No late payment charge will apply to the
disputed amount from the time the specific
written documentation acceptable to the Utility
is received until the date of resolution (i.e.,
the date the Utility notifies the customer in
writing of the resolution of the dispute).

the customer, no late payment charge will apply
to the disputed amount.

the Utility, payment of the withheld amount is
due on the payment-due date shown on the next
customer bill rendered by the Utility following
the date of resolution. A late payment charge,
calculated at 1.5% per month or portion
thereof, will apply to the withheld amount if
payment of the withheld amount is not received
by such payment-due date.

Continued
Advice Letter No. 25333 Issued by Date Filed: August 6, 2004
Decision No. 04-05-057 Eric Batongbacal Effective: December 4, 2004

Executive Director Resolution No.



AT&T California
San Francisco, California

SCHEDULE CAL.P.U.C. NO. 175-T
1st Revised Sheet 22-C-1
Cancels Original Sheet 22-C-1

2. General Regulations

2.4 Payment Arrangements and Credit Allowances (Cont’d)

(Cont'd)

ACCESS SERVICE

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)

(3)

(Cont'd)

(c)

Except as set forth in 18.1.4(J) following, if the
customer disputes a portion of the bill and
withholds payment of the disputed amount, the
customer must provide specific written
documentation acceptable to the Utility to support
the claim. (Cont’d)

(iv) In the event the Utility determines the billing
claim was made in bad faith, the Utility serves
the right to reinstate any appropriate late
payment charges from the original late payment
charge date.

(v) Additionally, when a bill is disputed by a
customer, the Company shall investigate the (D)
charge (s) the customer has informed the Company (T)
are in question, and shall reach a

determination and communicate it to the (T)
subscriber. (D)
(D)
(D)
Continued
Advice Letter No. 44289 Issued by Date Filed: January 14, 2015
Decision No. Eric Batongbacal Effective: January 14, 2015

Executive Director Resolution No.



AT&T California

San Francisco,

California

SCHEDULE CAL.P.U.C. NO.

175-T

3rd Revised Sheet 22-D
Cancels 2nd Revised Sheet 22-D

2.

General Regulations

2.

4.

1

ACCESS SERVICE

(Cont'd)

Payment of Rates, Charges and Deposits (Cont'd)

(B)

(Cont'd)

(3)

(Cont'd)

(d)

If the customer pays the total amount to the Utility (C)

(i.e., the disputed amount and the nondisputed amount)
and thereafter provides specific written documentation
acceptable to the Utility supporting the dispute and
the dispute is resolved in favor of the customer, the
Utility will credit the overbilled amount. In addition,
the customer will receive a credit for a disputed
amount penalty using the following parameters:

(i) If specific written documentation acceptable to the
Utility in support of the dispute is received by
the Utility within 90 days of the due date, the
credit for overpayment is calculated from the
payment date to the date the disputed amount is
credited to the customer’s account.

(ii) If specific written documentation acceptable to
the Utility in support of the dispute is received
by the Utility later than 90 days from the due
date, the credit for overpayment is calculated
from the date documentation is received by the
Utility to the date the disputed amount is
credited to the customer’s account.

(1iii) The disputed amount penalty factor credited to the
customer shall be calculated at 1.5% for each
month or portion thereof that the overbilling
existed.

Continued

Advice Letter No. 19449

Decision No.

Issued by Date Filed: May 22, 1998
Eric Batongbacal Effective: July 1, 1998

Executive Director Resolution No.



AT&T California

SCHEDULE CAL.P.U.C. NO. 175-T

San Francisco, California 1st Revised Sheet 22-E
Cancels Original Sheet 22-E
ACCESS SERVICE
2. General Regulations (Cont'd)
2.4.1 Payment of Rates, Charges and Deposits (Cont'd)
(B) (Cont'd)
(3) (Cont'd)

(iv) If the claim is resolved in the customer’s favor, the
date of resolution is the date on which the Utility
notifies the customer in writing as to the resolution
of the dispute. The disputed amount shall be credited
to the customer’s account by the Utility within
thirty (30) calendar days of the date of resolution.
The disputed amount penalty shall be credited by the
Utility no later than thirty (30) calendar days
following the credit of the disputed amount.

(v) If the claim is resolved in the Utility’s favor, the
Utility will notify the customer in writing as to the
resolution of the dispute.

(4) The bill will separately identify services rendered in the
current period versus services rendered in periods other
than the current period.

(5) The bill will report underlying inventory and usage data
by monthly billing period for the purpose of validating
the noncurrent portion of the bill.

(6) When discrepancies exist between a CLC and the Utility’s (N)
billing for resold exchange service, such discrepancies

shall be adjusted in accordance with the following:

(a) Each item of overcharge and each item of

undercharge shall be determined separately
during the period of time the discrepancy
occurred.
(b) If discrepancy results in overcharges, the
overcharged amount shall be credited to the CLC
Reseller’s bill. (N)
Continued
Advice Letter No. 19020 Issued by Date Filed: September 10, 1997
Decision No. 97-08-059 Eric Batongbacal Effective: March 5, 1998

Executive Director Resolution No. T-16115



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 1st Revised Sheet 22-F

Cancels Original Sheet 22-F

ACCESS SERVICE
2. General Regulations (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)
(6) (Cont’d)

(c) If the discrepancy results in undercharges, the
CLC Reseller will be billed the lesser of:

(1) The total net undercharge or

(1ii) Monthly net undercharge for a period of
three months preceding the date of the
bill.

(d) Separate adjustments shall be made for each
class of service separately served and billed.

(7) The correctness of message toll billing shall be
determined separately for each toll message. Each
overcharged message shall be credited to a CLC
Reseller’s bill. A bill shall not include any
charges for service furnished prior to three months
preceding the date of the bill; except, a bill may
include charges for collect, credit card and third
number calls* placed within a period of five months (T)
preceding the date of the bill.

* Effective July 28, 2016, Collect calls and Third Number billing are (N)
discontinued. (N)
Continued
Advice Letter No. 45807 Issued by Date Filed: July 28, 2016
Decision No. Eric Batongbacal Effective: July 28, 2016

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 8th Revised Sheet 23

Cancels 7th Revised Sheet 23

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(C) When a payment for Access Service charges billed under this
tariff is due to the Utility from the customer as set forth
in (B) (3) preceding on the same payment date that a
Purchase of Accounts Receivable net purchase amount is due
to the customer from the Utility as set forth in 8.2.3
following, the Utility may, with at least 31 days notice to
the customer, net the payment for customer Access Service
Charges with the net purchase amount. The Utility will pay
the net amount to the customer on the payment date when
such net amount is due to the customer or require the
customer to pay the Utility.

(D) Adjustments for the gquantities of services established or
discontinued in any billing period beyond the minimum
period set forth for services in other sections of this
tariff will be prorated to the number of days or major
fraction of days based on a 30 day month. The Utility
will, upon request and if available, furnish such detailed
information as may reasonably be required for verification
of any bill.

A bill for IntralATA Private Line service shall not
include any previously unbilled charge for service
furnished prior to three months immediately preceding
the date of the bill (as described in Section 7.4.2, (E)

following) .
(D)
(D)
(E) When a rate as set forth in this tariff is shown to more
than two decimal places, the charges will be determined
using the rate shown. The resulting amount will then be
rounded to the nearest penny (i.e., rounded to two decimal
places) .
Continued
Advice Letter No. 44289 Issued by Date Filed: January 14, 2015
Decision No. Eric Batongbacal Effective: January 14, 2015

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 6th Revised Sheet 23-A

Cancels 5th Revised Sheet 23-A

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(F) When more than one copy of a customer bill for services
provided under the provisions of this tariff is furnished to
the customer, an additional charge applies for each additional
copy of the bill as set forth in 13.3.6 following.

(G) Level Bill Plan service is available to customers who wish to
pay a fixed amount for three months and on the fourth month
pay the remaining balance on their separately billed accounts.
Level Bill Plan will be provided on an individual case basis
consistent with the regulations and guidelines as set forth in
Guidebook, Part 8, Section 8. (T)

(H) Promotional pricing of private line and special access
services may be offered to the Utility's residential and
business customers consistent with the regulations and
guidelines as set forth in Guidebook, Part 2, Section 8. (T)

(I) Nonrecurring charges associated with Expanded Interconnection
Service as set forth in Sections 16.7.1(A) (1) and (2), shall
be submitted as set forth in Section 16.3.

Continued
Advice Letter No. 33604 Issued by Date Filed: September 23, 2008
Decision No. Eric Batongbacal Effective: July 15, 2009

Executive Director Resolution No. T-17203



AT&T California

San Francisco,

California

SCHEDULE CAL.P.U.C. NO.

175-T

3rd Revised Sheet 23-B

Cancels 2nd Revised Sheet 23-B

2.

ACCESS SERVICE

General Regulations (Cont'd)

2.

4

Payment Arrangements and Credit Allowances (Cont'd)

2.

4

4.

.2

Minimum Periods

The minimum periods for which services are provided and for
which rates and charges are applicable are set forth in
5.2.5, 7.4.3, 8.2.1(E)(2), 8.2.2(E) (2), 8.3.5(p), 8.4.5(1),
9.4(A), 13.3.5(C) (1) (b), (c) and (d), and 13.3.11(E)
following.

The minimum period for which service is provided and for which
rates and charges are applicable for a Specialized Service or
Arrangement provided on an individual case basis as set forth
in 12. following, is one month unless a different minimum
period is established with the individual case filing.

When a service is discontinued prior to the expiration of the
minimum period, charges are applicable whether the service is
used or not as follows:

When a service with a one month minimum period is
discontinued prior to the expiration of the minimum
period, minimum period charges will apply.

When a service with a minimum period greater than one
month is discontinued prior to the expiration of the
minimum period, the applicable charge, unless otherwise
specified, will be the Utility's total nonrecoverable
costs less the net salvage value for the discontinued
service.

Cancellation of an Order for Service

Provisions for the cancellation of an order for service are
set forth in other applicable sections of this tariff.

Continued

Advice Letter No. 18211

Decision No.

Issued by Date Filed: May 1, 1996
Eric Batongbacal Effective: June 10, 1996

Executive Director Resolution No.



AT&T California
San Francisco, California

SCHEDULE CAL.P.U.C. NO. 175-T

1st Revised Sheet 23-C

Cancels Original Sheet 23-C

2. General Regulations (Cont’d)

ACCESS SERVICE

2.4 Payment Arrangements and Credit Allowances (Cont’d)

2.4.3 Cancellation of an Order for Service (Cont’d)

Continued

Advice Letter No. 44289

Decision No.

Issued by
Eric Batongbacal

Executive Director

Date Filed: January 14, 2015
Effective: January 14, 2015

Resolution No.



AT&T California
San Francisco, California

SCHEDULE CAL.P.U.C. NO. 175-T

1st Revised Sheet 23-D

Cancels Original Sheet 23-D

2. General Regulations (Cont’d)

ACCESS SERVICE

2.4 Payment Arrangements and Credit Allowances (Cont’d)

2.4.3 Cancellation of an Order for Service (Cont’d)

Continued

Advice Letter No. 44289

Decision No.

Issued by
Eric Batongbacal

Executive Director

Date Filed: January 14, 2015
Effective: January 14, 2015

Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 5th Revised Sheet 24
Cancels 4th Revised Sheet 24

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions

(A) General

A service is interrupted when it becomes unusable to the
customer because of a failure of a Utility facility
component used to furnish service under this tariff or in
the event that the protective controls applied by the
Utility result in the complete loss of service by the
customer as set forth in Section 6.5.1 of Tariff FCC No. (C)
1. An interruption period starts when an inoperative
service 1is reported to the Utility and ends when the
service is operative. The total credit allowance
available to the customer regardless of the number of
service interruptions within a billing period will not
exceed 100% of the monthly rates of the affected service.

(B) When A Credit Allowance Applies

In case of an interruption to any service, allowance for
the period of interruption, if not due to the negligence
of the customer, shall be as follows:

(1) For Special Access Services (other than those specific
services described in the following paragraphs), no
credit shall be allowed for an interruption of less
than 30 minutes. The customer shall be credited for
an interruption of 30 minutes or more at the rate of
1/1440 of the monthly charges for the facility or
service for each period of 30 minutes or major
fraction thereof that the interruption continues. The
monthly charges used to determine the credit shall be
as follows:

(a) For two-point service, the monthly charge shall be
the total of all the monthly rate element charges
associated with the service. (i.e., two channel
terminations, channel mileage and optional
features and functions).

Continued
Advice Letter No. 42386 Issued by Date Filed: June 10, 2013
Decision No. Eric Batongbacal Effective: June 10, 2013

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revised Sheet 24-A
Cancels 1lst Revised Sheet 24-A

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions

(B) When A Credit Allowance Applies (Cont'd)

(1) (Cont'd)

(b) For multipoint Special Access services, the (T)
monthly charge shall be only the total of all
the monthly rate element charges associated
with that portion of the service that is
inoperative. (i.e., a channel termination per
customer premises, channel mileage and optional
features and functions).

Switched Transport portion of Switched Access
Services), the monthly charge shall be the (
total of all the monthly rate element charges
associated with that portion of the service

that is inoperative. When the facility which

is multiplexed or the multiplexer itself is
inoperative, the monthly charge shall be the

total of all the monthly rate element charges
associated with the service. (i.e., the

channel termination or Entrance Facility,

(c) For multiplexed services, (including the (T)
T

channel mileage or Direct Trunked Transport and
optional features and functions, including the
multiplexer on the facility to the Hub, and the
channel terminations, channel mileages and
optional features and functions on the
individual services from the Hub). When the
service which rides a channel of the
multiplexed facility is inoperative, the
monthly charge shall be the total of all the
monthly rate element charges associated with
that portion of the service from the Hub to a
customer premises. (i.e., channel termination,
channel mileage and optional features and
functions.

(d) For the Switched Transport portion of Switched (N)
Access Services, the monthly charge shall be the
total of all the monthly rate element charges
associated with the Service (i.e., Entrance
Facility and Direct Trunked Transport. (W)

Continued
Advice Letter No. 17924 Issued by Date Filed: December 11, 1995
Decision No. Eric Batongbacal Effective: December 16, 1995

Executive Director Resolution No.



AT&T California

SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California

1st Revised Sheet 24-B
Cancels Original Sheet 24-B

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions

(B) When A Credit Allowance Applies (Cont'd)

(2) For Video Special Access Services, no credit shall (D)
be allowed for an interruption of less than 30
seconds. The customer shall be credited for an
interruption of 30 seconds or more as follows:

(a) For two-point services, when monthly rates
are applicable, the credit shall be at the
rate of 1/8640 of the monthly charges for
the service for each period of 5 minutes or

major fraction thereof that the interruption
continues.

(b) For two-point services, when daily rates are
applicable, the credit shall be at the rate of
1/288 of the daily charges for the service for
each period of 5 minutes or major fraction
thereof that the interruption continues.

Continued

Advice Letter No. 48565 Issued by Date Filed: October 30, 2020

Decision No. Fassil Fenikile Effective: November 1, 2020

Assistant Vice President Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 24-C

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd) (N)

2.4.4 Credit Allowance for Service Interruptions

(B) When A Credit Allowance Applies (Cont'd)

(2) (Cont'd)

(c) For multipoint services, when monthly rates
are applicable, the credit shall be at the
rate of 1/8640 of the monthly charges for the
services for each period of 5 minutes or major
fraction thereof that the interruption
continues.

(d) For multipoint services, when daily rates are
applicable, the credit shall be at the daily
rate of 1/288 of the daily charges for the
services for each period of 5 minutes or major
fraction thereof that the interruption
continues.

(e) For multipoint services, the credit for the
monthly or daily charges includes the charges
for the distribution amplifier only when the
distribution amplifier is inoperative.

(f) When two or more interruptions occur during a
period of 5 consecutive minutes, such multiple
interruptions shall be considered as one

interruption. (N)
Continued
Advice Letter No. 14873 Issued by Date Filed: January 17, 1985
Decision No. Eric Batongbacal Effective: January 31, 1985

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T

San Francisco, California

4th Revised Sheet 25

Cancels 3rd Revised Sheet 25

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions

(B) When A Credit Allowance Applies (Cont'd)

(3) For Switched Access Service interruptions on a per line
or trunk basis, no credit shall be allowed for an

The customer shall

be credited for an interruption of 24 hours or more at

the rate of 1/30 of any applicable monthly rates and/or

the assumed minutes of use charge for each period of 24

hours or major fraction thereof that the interruption

interruption of less than 24 hours.

continues.

For Switched Access Service interruptions on a Total
Switch Outage basis, no credit will be allowed for an
The customer will
be credited for an interruption of 8 hours or more at
the rate of 1/90 of any applicable monthly rates
and/or the assumed minutes of use charge for each
period of 8 hours or major fraction thereof that the

interruption of less than 8 hours.

interruption continues.

(4) The credit allowance(s) for an interruption or for a
series of interruptions shall not exceed the monthly
rate for the service interrupted in any one monthly

billing period.

(5) For certain Special Access services

Digital Data Access, DAl-4; and High Capacity, HC1l),
any period during which the error performance is
below that specified for the service will be

considered as an interruption.

Material omitted now on Sheet 25-A-1.

z Correction - Material inadvertently omitted from Advice Letter No. 16797,

effective November 8, 1993.

(Cont'd)

Continued

Advice Letter No. 17258 Issued by
Decision No. Eric Batongbacal

Executive Director

Date Filed: February 2, 1995
Effective: March 14, 1995

Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 12th Revised Sheet 25-A
Cancels 11th Revised Sheet 25-A

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Allowance Applies (Cont'd)

(6) For Special Access Fiber Advantage®™ High Capacity DS1, DS3,
DS3x3, and DS3x12 services as described in Section 7.2.8
following, the customer shall be credited 100% of the monthly
rates for any associated Fiber Advantage®™ service for a service
interruption. Also for any rate elements of SONET Ring” and (T)
Access Services provided, as described in Section 7.2.9
following, the customer shall be credited 100% of the monthly
rate for any service interruption affecting that rate element.
In order to qualify for this credit, the outage must be
determined by the Utility to be in its network and the failure
occurred in that part of the service with 1x1 protection.

The customer shall be credited 100% of the monthly rates for any
associated Fiber Advantage™ service or the rate elements of a

SONET Ring and Access Service'! when the outage is determined by (T)
the Utility to be in its network and the failure occurred in that
part of the service with 1xN protection. The interruption must

be 2 hours or more and all other requirements for this credit
allowance are met.

* Effective January 26, 2004, in the event that protected facilities do not (T)
exist, including dual entrance facilities, and the customer does not
utilize Special Construction to provide protected facilities, the
unprotected SONET Ring will be provided. 1In addition, the customer waives
their right to receive a credit allowance for service interruptions and
waives the SONET Assurance Warranty.

# Frozen/Grandfathered SONET Ring and Access Service effective June 30, 2006. (T)
See General Regqulations, Schedule Cal.P.U.C. No. 175-T, Section 2.1.4, (F).

Material omitted now on Sheet 25-A-1 (N)
Continued
Advice Letter No. 35393 Issued by Date Filed: June 5, 2009
Decision No. Eric Batongbacal Effective: July 6, 2009

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO.
San Francisco, California lst Revised Sheet 25-A-1
Cancels Original Sheet 25-A-1

175-T

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)
(B) When a Credit Allowance Applies (Cont'd)
(6) (Cont'd)
For Special Access 0C-192 Dedicated SONET Ring Service*, (port (L)

to port connection) in Section 7.2.10 following, the customer

shall be credited 100% of the monthly rates for any
OC-192 Dedicated SONET Ring port to port connection

where the system does not automatically self-heal around the
point of failure within one (1) second, when the outage is
determined by the Utility to be in its network and the failure
occurred in that part of the service with 1xN protection.

The OC-192 Dedicated SONET Ring Service credit allowance does
not apply to a failure which occurs on a service where the
customer has intentionally requested to provision riding
services without SONET protection (see Unprotected Channel

Transport in OC-n 192 Dedicated SONET Ring Service,
section 7.4.13).

* In the event that protected facilities do not exist, including dual

entrance facilities, and the customer does not utilize Special
Construction to provide protected facilities, the unprotected

Dedicated SONET Ring will be provided. In addition, the customer waives
their right to receive a credit allowance for service interruptions and

waives the SONET Assurance Warranty.

(L) Formerly located on Sheet 25-A
Material omitted now located on Sheet 25-A-1-A

individual
involved

0C-192
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 25-A-1-A

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When a Credit Allowance Applies (Cont'd)

(6) (Cont'd)

The total credit allowance available to a customer regardless (L)
of the number of service interruptions within a billing period
will not exceed 100% of the monthly rates of the service.

To qualify for a service credit under Section 2.4.4(B) (5), the
customer will provide to the Utility the name and telephone
number of the customer's personnel accepting the closure. The
Utility will provide the date and time the trouble was reported
to the Utility and the date and time the service was returned

to the customer. If this information is not provided, the
credit allowance described in Section 2.4.4(B) (1) shall be
given.

The interruption period starts when the inoperative service has
been reported to the Utility and the service is released for
testing and repair. The interruption period ends when the
service is operative and the customer has accepted the service

from the Utility. TIf the customer does not accept the service
only a credit allowance under Section 2.4.4(B) (1) shall be
given.

The interruption period is calculated based on the start and
stop time of the service information of each service as
determined by the Utility and excludes customer requested
monitoring and conditions set forth in Section 2.4.4(C)
following.

(7) Service interruptions for Specialized Service or Arrangements
provided under the provisions of 12., following shall be
administered in the same manner as those set forth in this
section (2.4.4) unless other regulations are specified with the

individual case filing. (L)
(L) Formerly located on Sheet 25-A-1 (N)
Advice Letter No. 35393 Issued by Date Filed: June 5, 2009
Decision No. Eric Batongbacal Effective: July 6, 2009

Executive Director Resolution No.



AT&T California
San Francisco,

SCHEDULE CAL.P.U.C. NO.
California 5th Revised Sheet
Cancels 4th Revised Sheet

175-T
25-A-2
25-A-2

2. General Reg

ACCESS SERVICE
ulations (Cont’d)

2.4 Payment Arrangements and Credit Allowances (Cont’d)

2.4.4

Credit Allowance for Service Interruptions Cont'd

(B) When a Credit Allowance Applies (Cont'd)

(7) (Cont’d)

The credit allowances described elsewhere in this
section will continue to apply for service interruptions
when the outage is determined by the Utility to be in
its network and the failure does not qualify for the
credit allowance described above, as long as all
requirements for that credit allowance are met.

(8) (a) Unprotected GigaMAN® service

For Special Access GigaMAN® Service, no credit shall
be allowed for an interruption of less than 10
seconds