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G3. TERMS AND CONDITIONS 
 

3.1  TERMS AND CONDITIONS 
 

All terms and conditions relating to the individual service offerings 
found in this tariff schedule as specified on the List of Services, 
following, can be found in the tariff schedules or guidebooks indicated 
next to that service.  All of these terms and conditions are applicable 
to the provision of service from these tariffs or guidebooks. 

 
3.1.1  LIST OF SERVICES 

  Refer to 
  AT&T California Guidebook 
 
A. Basic Exchange Service 

 
Business Measured Rate Service Part 4, Section 2 
DID Service Part 6, Section 1 
Direct Dialed Calls to Directory 
 Assistance Part 11, Section 2 
Hunting Part 4, Section 2 
 
PBX Service Part 4, Section 2 
SuperTrunk Service Part 20, Section 4 
Zone Usage Measurement Part 4, Section 2 
 
 
 
Custom Calling Services – Business Part 7, Section 2; and 
  Part 20, Section 7 
Toll Blocking Part 8, Section 2 
 

B. Centrex Service 
 
Basic Centrex Access Part 5, Section 1 
Centrex Options and Features Part 5, Section 1 
 

C. ISDN Service 
 

BRI Part 17, Section 1 
PRI Part 17, Section 2 
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3.1  TERMS AND CONDITIONS (Cont'd) 
3.1.1  LIST OF SERVICES (Cont'd) 

 
 

 
Refer to 

California Out-of-Territory Guidebook
D.  Fast Packet Services 

 
Asynchronous Transfer Mode/Cell 
  Re1ay Service (ATM/CRS) 

 
Part 6, Section 2 

Frame Relay Service Part 6, Section 2 
Switched Multi-Megabit Data Service 
  (SMDS) 

 
Part 6, Section 2 

 
E.  Access Services 
 

 

General Regulations – Access Services Part 2, Section 2 
Rate Regulations – Access Services Part 2, Section 2 
Ordering Options – Access Services Part 2, Section 2 
Special Construction – Access 

Services 
 
Part 2, Section 2 

Advanced Digital Network Part 15, Section 3 
Coordinated End-User Service (CE-US) Part 15, Section 1 
High Capacity Service Part 15, Section 3 
SONET Ring and Access Services1 Part 20, Section 15
Voice Grade Service Part 15, Section 2 
Optical Carrier Network (OCN) 

Point-to-Point Service 
 
Part 15, Section 3 

GigaMAN Service3 Part 20, Section 15
DecaMAN® Service3 Part 20, Section 15
OC-3, OC-12, OC-48 Dedicated SONET 

Ring Service 
 
Part 15, Section 3 

Video  Part 18, Section 1 
 
F.  Custom 8 Service2  

 
Custom 8 Part 10, Section 1 

 
 
 
 
 
NOTE 1: Frozen/Grandfathered SONET Ring and Access Service effective 

June 30, 2006.  See General Regulations, Schedule Cal.P.U.C. 
No. 175-T, Section 2.1.4,F. 

NOTE 2: Limited Offering Service effective September 5, 2007. 
See California Out-of-Territory Guidebook Part 10, Section 1 
following. 

 NOTE 3: Effective September 30, 2017, GigaMAN and DecaMAN Services are 
grandfathered. See AT&T California Out of Territory Guidebook  

  Part 20, Section 15. 
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3.1  TERMS AND CONDITIONS (Cont'd) 
3.1.1  LIST OF SERVICES (Cont'd) 
  Refer to 
  AT&T California Guidebook 
G. Intralata Toll Service 

 
Local Toll Part 9, Section 1 
Value PromiseSM Part 9, Section 3 
Value PromiseSM Plus Part 20, Section 9 
Volume Discounts Part 9, Section 3 
 

H. Operator Services 
 
Basic Referral Part 11, Section 1 
Centrex, Airport Intercommunicating 
 and Direct Inward Dial Services Part 11, Section 1 
 
 

  Refer to 
  AT&T California Out-of-Territory 
  Guidebook 
I. Directory Services 

 
Directory Assistance Service Part 12, Section 1 
 

J. Measured Rate Services See A., preceding 
 
Business Measured Rate Service See A., preceding 
 

  Refer to 
  AT&T California Guidebook 
K. Advanced Intelligent Network 

 
Custom Virtual Network Part 6, Section 5 
 

L. Miscellaneous Service Offerings 
 
Account Codes Part 8, Section 8 
Duplicate Bill Charge Part 8, Section 8 
Preferential Bill Date (PBD) Part 8, Section 8 
Summary Billing (SB) Part 8, Section 8 
 

 
NOTE 1: Frozen/Grandfathered One Line Solution Discount, Two-Line Solution 

Discount, Power Pack, Works, Business PreferredSM (Saver Packs) and all 
associated discounts, effective July 7, 2006.  See California 
Out-of-Territory Guidebook, Part 2, Section 2. 

NOTE 2: Limited Offering Service effective September 5, 2007. 
See California Out-of-Territory Guidebook Part 10, Section 1 
following. 
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3.1  TERMS AND CONDITIONS (Cont'd) 
3.1.1  LIST OF SERVICES (Cont'd) 
  Refer to 
  AT&T California Guidebook 
M. Easy 8 Toll-Free Service2 

 
Easy 8 Toll-Free Service - Business Part 10, Section 1 
 

N. Miscellaneous Exchange Services 
 
Business Preferred1 Part 20, Section 7 
Custom BizSaver Part 20, Section 4 
Custom Calling Services Direct 
 Connection - Business Part 7, Section 1 
Custom Calling Services – Business Part 7, Section 2 and 
  Part 20, Section 7 
Feature Select Part 20, Section 7 
One-Line Solution Discount1 
 (Business Solutions) Part 20, Section 4 
Remote Call Forwarding Service –  
 Business Part 7, Section 4 
Two-Line Solution Discount1 
 (Business Solutions) Part 20, Section 4 
Usage Sensitive Custom Calling Services Part 7, Section 2 
 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Frozen/Grandfathered One Line Solution Discount, Two-Line Solution 
Discount, Power Pack, Works, Business PreferredSM (Saver Packs) and 
All associated discounts, effective July 7, 2006. See California 
Out-of-Territory Guidebook, Part 2, Section 2. 

NOTE 2: Limited Offering Service effective September 5, 2007.   
  See California Out-of-Territory Guidebook Part 10, Section 1. 
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3.1  TERMS AND CONDITIONS (Cont'd) 
3.1.1  LIST OF SERVICES (Cont'd) 
  Refer to 
  AT&T California Out-of-Territory 
  Guidebook 
 
O. Access Advantage Plus in Verizon 
 Territory 

 
Access Advantage Plus Individual/ 
Multiline Business Service Part 20, Section 6 
 
Access Advantage Plus Private Branch/ 
Exchange Trunk Line Service Part 20, Section 6 
 
Access Advantage Plus Direct-In-Dialing Part 20, Section 6 
 
Access Advantage Plus – Centrex Part 20, Section 6 
 
Frame Relay Part 6, Section 2 
 
Advanced Digital Network Part 15, Section 3 
 
Voice Grade Service Part 15, Section 2 
 
 

P. Integrated Pathway Advantage 
 
Integrated Pathway Advantage Usage Plan Part 20, Section 6 
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G3. TERMS AND CONDITIONS 

 
3.1  TERMS AND CONDITIONS (Cont'd) 
3.1.1  LIST OF SERVICES (Cont'd) 
  Refer to 
  AT&T California Guidebook 
 
Q. Bargain Hunting Part 7, Section 5 
 
R. Business Access Lines Non-Recurring 
 Charge Waiver1 Part 3, Section 1 

 
S. Win/Winback Access Line NRC Waiver for 

Customers with 1-3 Lines Part 3, Section 1 
 
 
 Refer to AT&T 

 California Out-of-Territory 
Guidebook 

 
T. OPT-E-MAN® Service Part 6, Section 9 
 
U. Customized Switched Metro Ethernet (CSME) 
 Service2 Part 20, Section 6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1: Frozen/Grandfathered Business Access Lines Non-Recurring Charge Waiver 

effective July 7, 2006.  See Schedule Cal.P.U.C. No. G2, 2.1.11,B. – 
Discontinuance of Services. 

NOTE 2: CSME Service is Grandfathered effective November 30, 2018. 
 See AT&T Out of Territory Guidebook, Part 20, Section 6. 
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