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PART 4 - Exchange Access Services 2nd Revised Sheet 93
SECTION 2 - Exchange Lines and Usage

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE

Effective February 23, 2026, all Private Branch Exchange Trunk Line Services are no longer available ~ (N)
for purchase by new or existing customers. In addition, requests to move, add, change, or renew

existing service arrangements will not be accepted. Following the expiration of a customer's existing

term agreement, service will be provided on a month-to-month basis at the applicable Monthly rates (N)
until the service is discontinued.

A. DESCRIPTION

Measured rate PBX trunk lines provided from the Company central office in connection with
the following services:

1. Business Manual PBX Service, Dial PBX Service, Business Key Station Dial PBX Service,
Automatic Call Distributing Service and Modular Dial PBX Services.

2. Trunk line service furnished with customer-provided multiline terminating systems for similar
purposes and connected to such service under the provisions of said schedule.

3. Central office trunking facilities and services furnished in connection with Government-owned
PBX systems operated and maintained by the U.S. Departments of the Army, Navy or Air
Force on reservations in lieu of regular PBX trunks and terminal facilities.

4. Central office facilities associated with Identified Outward Dialing and Direct Inward Dialing
Services furnished in connection with Private Branch Exchange Service and customer-
provided multiline terminating systems.

B. REGULATIONS
1. PBX Trunk Lines

a. Rates shown in C.2. following, Guidebook, Part 4, Section 2 apply to measured rate trunk
lines furnished in connection with business dial PBX service, business key station dial PBX
service, and order receiving equipment service provided with Private Branch Exchange
Service and to such trunk line service furnished with customer-provided multiline terminating
systems used for similar purposes and connected to such service under provisions of
Guidebook, Part 8, Section 8.
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SECTION 2 - Exchange Lines and Usage

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd)

Effective February 23, 2026, all Private Branch Exchange Trunk Line Services are no longer available (N)
for purchase by new or existing customers. In addition, requests to move, add, change, or renew

existing service arrangements will not be accepted. Following the expiration of a customer's existing term
agreement, service will be provided on a month-to-month basis at the applicable Monthly rates until the

service is discontinued.

C. RATES AND CHARGES

1. Trunking Facilities and Service, U.S. Army, Navy and Air Force. Each trunk line will include:
a. Local message usage or zone calling units

b. Message toll

C. PBX trunk line rates?

/1/: See 2 following.
/2/: Trunk line rates listed in Guidebook, Part 4, Section 2
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd)

Effective February 23, 2026, all Private Branch Exchange Trunk Line Services are no longer
available for purchase by new or existing customers. In addition, requests to move, add, change, or
renew existing service arrangements will not be accepted. Following the expiration of a customer's
existing term agreement, service will be provided on a month-to-month basis at the applicable
Monthly rates until the service is discontinued.

C. RATES AND CHARGES (cont'd)
2.  Message Usage and Allowances

a. Message Usage:

The rate for each minute of use’” applies to trunk line service as shown in Guidebook, Part 4,
Section 2 used in connection with Business Manual and Dial PBX Service, Business Key

Station Dial PBX and Order Receiving Equipment Service.”"

. 12/
Measured Rate Service:

Measured Rate Service is provided as listed in Guidebook, Part 4, Section 2 .
b. Zone Usage Measurement Service

Applicable to all exchanges where Zone Usage Measurement Service is provided as set forth
in Guidebook, Part 4, Section 2 .

Services and Allowances:

Measured Rate Service, Business PBX Service (USOCs TMB++, TM2++, TM3++, TM4++).
No allowance.

/1/: Excluding those exchanges as set forth in Guidebook, Part 4, Section 2 .
/2/: See Guidebook, Part 4, Section 2.
/3/: Or a portion thereof.
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SECTION 2 - Exchange Lines and Usage

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd)

Effective February 23, 2026, all Private Branch Exchange Trunk Line Services are no longer (N)
available for purchase by new or existing customers. In addition, requests to move, add, change, or

renew existing service arrangements will not be accepted. Following the expiration of a customer's

existing term agreement, service will be provided on a month-to-month basis at the applicable

Monthly rates until the service is discontinued. (N)

6.1 MEASURED RATE TRUNKS (cont'd)
B. RATES AND CHARGES
1. Trunk Descriptions

Assured Measured rate trunks used with Business Manual PBX, Dial PBX, Key Station Dial
PBX and Automatic Call Distributing Services:

BUSINESS TRUNKS USOC

- First manual or combination trunk line TMB++

- DID equipped trunk line TMN++

- Additional manual or combination trunk line TM2++

- Out only trunk line TM3++

- In only trunk line TM4++

- Out only trunk line terminated on TOPS/" ZZYHD

- Out only trunk line terminated on TOPS/" THBHD

- Out only trunk line terminated on TOPS" TTT

- Out only trunk line terminating on TOPSV TTTXA

- Out only trunk line terminating on TOPS TTTXB

- Out only trunk line terminating on TOPS - 10XXX Full Blocking’" TTTFB
- Out only trunk line terminating on TOPS - 10XXX Split Blocking’"/ TTTSB

/1/ Service grandfathered, See A3. preceding.
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SECTION 2 - Exchange Lines and Usage

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd)

Effective February 23, 2026, all Private Branch Exchange Trunk Line Services are no longer available
for purchase by new or existing customers. In addition, requests to move, add, change, or renew
existing service arrangements will not be accepted. Following the expiration of a customer's existing
term agreement, service will be provided on a month-to-month basis at the applicable Monthly rates
until the service is discontinued.

6.3  Direct-In-Dialing to PBX Systems (cont'd)

C. Rates and Charges

Trunk line services as shown elsewhere in this schedule, furnished at the appropriate rates and
charges, are required in sufficient quantities to meet the traffic demand in addition to the rates and
charges for DID service:

1. Provided within the same exchange or district area’"”

NONRECURRING  MONTHLY
CHARGE RATE uSOC

First 200 direct inward

dialing station numbers

- Each 100 DID station
numbers in the same $379.96 $3,724.00 ND8
trunk group

Over 200 direct inward

dialing station numbers

- Each additional 100 DID
station numbers in the 66.49 3,724.00 NDA
same trunk group

Block of 20 DID station numbers
in the same trunk group 142.49 1,904.00 ND1

Change Charge to remove or
add number(s) within a block
of DID numbers 128.24 NO DCC

/1/ See B. preceding.
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6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd)

Effective February 23, 2026, all Private Branch Exchange Trunk Line Services are no longer available (N)
for purchase by new or existing customers. In addition, requests to move, add, change, or renew

existing service arrangements will not be accepted. Following the expiration of a customer's existing term
agreement, service will be provided on a month-to-month basis at the applicable Monthly rates until (N)
the service is discontinued.

6.4 Identified-Outward-Dialing from PBX Systems (cont'd)

B. Rates and Charges

Identified outward dialing service for each group of trunks:”

1. Provided from a central office designated by the Company and located within the same exchange or
district area’”

BASIC
TERMINATION NONRECURRING MONTHLY
CHARGE CHARGE RATE USoC
- Minimum of first 10 trunks $4,749.55 $294.47 $1,923.00 NDK
- Each additional trunk in NO 29.45 2,183.00 NDL
same group
2. Provided from a central office designated by the Company and located within a different exchange or
district area:’”
BASIC
TERMINATION NONRECURRING MONTHLY
CHARGE CHARGE RATE UsSocC
- Minimum of first 10 trunks $4749.55 $294.47 $1,923.00 NDK
- Each additional trunk in NO 29.45 2,183.00 NDL
same group
PLUS
- mileage rates for inter- RR RR RR NA

exchange or inter district
area private line telephone
service channels (excluding
local loops and channel
terminals) apply to each

trunk furnished”

/1/ In addition to the rates and charges for other services and facilities, including rates and charges
applicable to Commercial Private Branch Exchange Trunk Line Service Guidebook, Part 4,
Section 2

/2] See A. preceding.
/3/  See Schedule Cal. P.U.C. Nos. B3.2
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SECTION 1 - Centrex Service (CS)

1. CENTREX
A.  General
Effective February 23, 2026, Centrex is no longer available for purchase by new or existing

customers. In addition, requests to move, add, change, or renew existing service arrangements will
not be accepted. Following the expiration of a customer's existing term agreement, service will be

provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.

Effective September 30, 2024, customers may not establish new term plans greater than 12
months for Centrex service, and existing term plans greater than 12 months may not be renewed
or extended for a term greater than 12 months. The Company will renew Centrex term payment
plans only for additional 12-month terms by written amendment. If a 12-month term is not signed
upon expiration of the term, the month-to-month rates listed in the Guidebook will apply.

a. The rates for trunking include the trunk line facilities except foreign exchange trunk line facilities
necessary to furnish the Centrex service. Where the customer requests tie line facilities be
connected to local trunk facilities, the rates for trunking include the trunk line facilities
necessary to permit tie line type facilities to make such connection. The rates for Centrex lines
include the switching equipment necessary to furnish the Centrex service features.

Provision of Centrex with attendant transfer, station transfer and a combination of attendant
transfer and station transfer.

(1) A customer Centrex system may consist of all stations arranged for attendant transfer, all
stations arranged for station transfer, or some stations arranged for attendant transfer and
some arranged for station transfer.

(2) The minimum monthly rates for Primary-Centrex with attendant transfer and Primary-
Centrex with station transfer "first 2 lines or less" apply to each group of primary stations
arranged for either attendant transfer or station transfer.

b. Centrex service with station transfer shall be furnished only where all stations are served from
one switching equipment.

c. Dormitory flat rate service may be furnished concurrently with a measured rate Centrex
service.

d. Centrex service will be furnished within the base rate area at the rates shown in rates and
charges, D.4. following and Guidebook, Part 5, Section 1 for CO and Restricted Centrex
Service.
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SECTION 1 - Centrex Service (CS)

3rd Revised Sheet 30

1. CENTREX (cont'd)
A.  General (cont'd)

2. Centrex Term Offerings’?

Effective February 23, 2026, Centrex Term Offerings are no longer available for purchase by new or (N)
existing customers. In addition, requests to move, add, change, or renew existing service

arrangements will not be accepted. Following the expiration of a customer's existing term agreement,
service will be provided on a month-to-month basis at the applicable Monthly rates until the service is (N)

discontinued.

a. The Answer

The Company will waive and or discount the nonrecurring charges of the Centrex lines, Service
Establishment Charge (SEC) and Classic Feature Package (CFP) for new Centrex customers or
existing Centrex customers ordering a new common block. The amount the Company will waive
and or discount depends upon the customer's line size and the length of term agreement.

In order to receive the waiver or discounts, the customer is required to have:

(1) Classic Feature Package on each line; and
(2) eithera 12, 24 or 36 month term agreement.

The chart below determines the customers' waiver and or amount of discounts.

Month e Line: 10%
Term o CFP: 10%

Line 1-10 line size 11-20 line size 21-lines and above
size=>

Term |

12 NRC Discounts: NRC Discounts: NRC Discounts:

e Line: 25%
e CFP: 25%

Term e CFP:100%
e SEC:No
discount

e CFP:100%
e SEC:100%

e SEC: No e SEC: No discount SEC: No discount
discount
24 NRC Discounts: NRC Discounts: NRC Discounts:
month e Line: 50% e Line: 60% e Line:75%
Term e CFP:50% e CFP:60% e CFP:75%
e SEC:No e SEC:Nodiscount | ¢ SEC: No discount
discount
36 NRC Waiver: NRC Waiver: NRC Waiver:
month e Line: 100% e Line: 100% e Line: 100%

CFP: 100%
SEC: 100%

/1] Effective April 1, 2003, the Optional Calling Plan requirement to qualify for The Answer is no longer
necessary. Customers in current term offerings must complete their agreement under the terms and
conditions at the time they entered into their agreement.

/2/ Effective September 30, 2024, customers may not establish new term plans greater than 12 months
for Centrex service, and existing term plans greater than 12 months may not be renewed or
extended for a term greater than 12 months. The Company will renew Centrex term payment plans
only for additional 12-month terms by written amendment. If a 12-month term is not signed upon
expiration of the term, the month-to-month rates listed in the Guidebook will apply.
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SECTION 1 - Centrex Service (CS)

1. CENTREX (contd)

Effective February 23, 2026, Centrex is no longer available for purchase by new or existing (N)
customers. In addition, requests to move, add, change, or renew existing service arrangements will

not be accepted. Following the expiration of a customer's existing term agreement, service will be

provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued. (N)

D. Rates and Charges
Exchange Access Trunking Charge Each Dormitory Line

1. A minimum requirement for each Centrex service is 2 or 100 working and/or non-working primary

lines.
Monthly
Rate USOC
a. Dormitory’
All rate groups
- each dormitory line $.47 DMT

2. Private Network Access?

Termination of access lines (CCSA), Primary Rate IS, tie lines, or interexchange channel-
interwire center private line telephone channels in the switching equipment of a Centrex system
- All Rate Groups.

Installation Monthly
Charge Rate USOC

a. Arrangement of a tie line
or interexchange channel

- interwire center
private line telephone
line to select and be
selected by lines of
the Centrex system?

(1) Rate for First two way 4-wire
termination, Per CO Per Service
Order
- Centrex to Centrex, each $142.49 $88.10 RXNCC
- Centrex to CPE PBX, each 142.49 88.10 RXNCP
- Centrex to IEC, each 142.49 88.10 RXNCE

Additional two way 4-wire

termination, per CO Per

Service Order

- each* 142.49 88.10 NA

/1/ Local message units and Zone Usage Measurement (ZUM) units apply as set forth in Guidebook,
Part 6, Section 9 and Part 4, Section 2, or message toll charges apply as set forth in Guidebook,
Part 9, Section 1.

/2/  Available only in those offices that are suitably equipped.

/3/ In addition to rates and charges applicable to Tie Line Service or Special Access Voice Grade
Channels, Schedule Cal.P.U.C. No. 175-T, Section 7.5.3.

/4/  Use applicable USOCs as shown preceding.
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SECTION 4 - Voice Mail Services

OTHER VOICE BASED INFORMATION SERVICES (cont’d)

A. DESCRIPTIONS (cont’d)

4.

AT&T Unified Messaging (AT&T UM) Lite — Business’"

Effective February 23, 2026, AT&T Unified Messaging (AT&T UM) Lite for business is no longer (V)
available for purchase by new or existing customers. In addition, requests to move, add,

change, or renew existing service arrangements will not be accepted. Following the expiration

of a customer's existing term agreement, service will be provided on a month-to-month basis at N)

the applicable Monthly rates until the service is discontinued.

Business AT&T Unified Messaging Lite is a service that allows subscribers to receive, review
and respond to their e-mail, voicemail and faxes through a personal computer or wireline
telephone. By employing text-to-speech resources, subscribers will be read a list of new e-mails
and fax header information when calling into their AT&T UM Lite mailbox. The subscriber will
also have a choice of listening to the body text of the e-mail. Faxes may be saved for viewing,
forwarded through their personal computer or directed to a fax machine (not available at this
time). E-mail notification to a pager is an included feature in this product. This service is
available with or without Call Forwarding.

Business AT&T UM Lite comes with 100 MB of storage. Optional features include additional
storage and Alternate ID (with or without Call Forwarding). At this time, AT&T UM Lite is not
compatible with Macintosh computers.

a. Change Order

A change order charge will apply when a subscriber makes a change to their ring cycle or
Call Forwarding feature selection.

b. Underutilization Charge

An underutilization charge will apply when a customer with a term agreement falls below
their agreed upon minimum mailbox/service count. This charge will apply on a per-
mailbox/service under minimum basis. However, customer will continue to receive the
discounted, agreed upon amount on all remaining mailboxes/services.

/1/ AT&T Unified Messaging products may not be superseded and will be removed from an account prior
to the issuance of a supersedure order.
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SECTION 4 - Voice Mail Services

OTHER VOICE BASED INFORMATION SERVICES (cont’d)

A. DESCRIPTIONS (cont’d)

5. AT&T Unified Messaging (AT&T UM) — Business’"’
(also known as AT&T Unified Messaging Standard or AT&T UM Standard)

Effective February 23, 2026, AT&T Unified Messaging (AT&T UM) for business is no longer (N)
available for purchase by new or existing customers. In addition, requests to move, add,

change, or renew existing service arrangements will not be accepted. Following the expiration

of a customer's existing term agreement, service will be provided on a month-to-month basis at

the applicable Monthly rates until the service is discontinued. N)

In addition to functionality listed in the AT&T UM Lite — Business product, this service provides
subscribers who have wireless service with wireless integration. This allows for subscribers to
receive, review and respond to their e-mail, landline and wireless voicemail and faxes (receipt
only) through a personal computer or wireline or wireless phone. At this time, this service is
not compatible with Macintosh and requires wireless service.

a. AT&T Unified Messaging (AT&T UM) Extension Mailbox — Business’"’

AT&T UM Extension Mailbox (requires a main mailbox) has similar features and
functionality to the AT&T UM primary business mailbox that it is associated with (UM Lite,
UM or UM Fax Plus). A business may order up to 98 extensions to one primary mailbox.
Extension mailboxes are positions 1 through 98 (with the primary mailbox being position
0). Messages left on an Extension mailbox will not activate Message Waiting Indicator
(MW1) on the primary line main mailbox or telephone set. Alternate ID is not available on
Extension mailboxes. Two wireless numbers and one storage increment are included
features with an Extension mailbox. Extension mailboxes are not available on the AT&T
UM Director product. Extension mailboxes do not share the storage capacity of the
primary mailbox and come with 100MB of storage. One additional increment of storage
(either 50MB or 100MB) may be added to an Extension mailbox for a maximum of 200MB.
Extension mailboxes added to the AT&T UM Fax Plus product will not receive a DID
number that callers can use when faxing.

b. Change Order

A change order charge will apply when a subscriber makes a change to their ring cycle or
Call Forwarding feature selection.

c. Underutilization Charge

An underutilization charge will apply when a Customer with a Term Agreement falls below
their agreed upon minimum mailbox/service count. This charge will apply on a per-
mailbox/service under minimum basis. However, Customer will continue to receive the
discounted, agreed upon amount on all remaining mailboxes/services

/1/ AT&T Unified Messaging products may not be superseded and will be removed from an account prior
to the issuance of a supersedure order.
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OTHER VOICE BASED INFORMATION SERVICES (cont’d)

A. DESCRIPTIONS (cont’'d)
6. AT&T Unified Messaging Director — Business’"

Effective February 23, 2026, AT&T Unified Messaging Director for business is no longer
available for purchase by new or existing customers. In addition, requests to move, add,
change, or renew existing service arrangements will not be accepted. Following the expiration
of a customer's existing term agreement, service will be provided on a month-to-month basis at
the applicable Monthly rates until the service is discontinued. N)

The AT&T UM Message Director adds flexibility and functionality to business subscribers with
multiple UM mailboxes and multiple lines within their company. Calls can go directly to the
company’s main number or to another number to be answered. Calls, if they are busy or
unanswered, forward to the Message Director where they will encounter a company greeting
or an employee directory. Upon selecting the appropriate key press, the caller is then directed
into the employee’s individual mailbox allowing them to hear the employee’s greeting and
leave a message. In addition, the Message Director subscriber has the ability to designate
over the computer what should be played to a caller calling into the company greeting (e.g.,
auto attendant for shoes, press 1 for linens, press 2, etc.). Four alternate IDs are included.
Three additional Alternate IDs can be purchased separately for an additional charge.

a. Change Order

A Change Order Charge will apply when a subscriber makes a change to their ring cycle
or Call Forwarding feature selection.

b. Underutilization Charge

An underutilization charge will apply when a customer with a term agreement falls below
their agreed upon minimum mailbox/service count. This charge will apply on a per-
mailbox/service under minimum basis. However, customer will continue to receive the
discounted, agreed upon amount on all remaining mailboxes/services.

7. AT&T Unified Messaging (AT&T UM) Fax Plus — Business

Effective February 23, 2026, AT&T Unified Messaging (AT&T UM) Fax Plus for business is no (N)
longer available for purchase by new or existing customers. In addition, requests to move, add,
change, or renew existing service arrangements will not be accepted. Following the expiration
of a customer's existing term agreement, service will be provided on a month-to-month basis at
the applicable Monthly rates until the service is discontinued. N)

In addition to the functionality listed in the AT&T UM — Business product, UM Fax Plus includes a
separate fax number to receive faxes.

/1/ AT&T Unified Messaging products may not be superseded and will be removed from an account prior
to the issuance of a supersedure order.
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OTHER VOICE BASED INFORMATION SERVICES (cont’d)

A. DESCRIPTIONS (cont’d)
8. AT&T Unified Messaging (AT&T UM) — DID Mailbox — Business’"

Effective February 23, 2026, AT&T Unified Messaging (AT&T UM) — DID Mailbox for business is
no longer available for purchase by new or existing customers. In addition, requests to move,
add, change, or renew existing service arrangements will not be accepted. Following the
expiration of a customer's existing term agreement, service will be provided on a month-to-
month basis at the applicable Monthly rates until the service is discontinued.

AT&T UM Direct Inward Dial (DID) Mailbox is a separate mailbox that is different from the
subscriber’s regular telephone number. This DID number allows subscribers the capability to use
their mailbox either as a direct-dial message line, or when combined with Call Forwarding service
that an end user may purchase from their Local Exchange Carrier (LEC), as an overflow line to
accept calls when the subscriber’s business line is busy or unanswered. Incoming calls will
forward directly from the business line into the UM DID mailbox. UM DID Mailbox includes 50mb
of storage. UM DID mailboxes do not have Message Waiting Indicator or Call Transfer
capabilities. Alt ID is available separately for an additional charge. Additional storage is also
available for an additional charge. Extension Mailboxes are available.

AT&T UM DID service is available in Lite (no wireless integration) or Standard (with wireless
integration) versions.

/1/ AT&T Unified Messaging products may not be superseded and will be removed from an account prior
to the issuance of a supersedure order.
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OTHER VOICE BASED INFORMATION SERVICES (cont’d)

C. RATES (cont'd)

Effective February 23, 2026, AT&T UM Lite, AT&T UM, AT&T Unified Messaging Director, AT&T UM
Fax Plus, and AT&T UM-DID Mailbox business services are no longer available for purchase by new
or existing customers. In addition, requests to move, add, change, or renew existing service
arrangements will not be accepted. Following the expiration of a customer's existing term agreement,
service will be provided on a month-to-month basis at the applicable Monthly rates until the service is
discontinued.

NON-RECURRING MONTHLY

CHARGE CHARGE
2. AT&T Unified Messaging (AT&T UM)/"
a. AT&T Unified Messaging (AT&T UM) - Residential
(also known as AT&T UM Standard)
- Call Forwarding included $10.00% $10.49%

/1/ In addition to the charge for the AT&T UM mailbox (all products), measured or usage-sensitive service
(residential or business) services will incur usage charges for calls that are forwarded to the mailbox or
made from the residential or business line associated with the mailbox to retrieve messages. If local
exchange service is with AT&T California, refer to the Company’s Guidebook, Part 4, Section 2 for
applicable usage charges. Subscriber's that do not have AT&T California for local exchange service
should contact their provider concerning the billing of usages charges. For subscribers who purchase
an AT&T UM product that includes wireless integration, calls forwarded to AT&T UM from the wireless
phone will not incur airtime charges. However, AT&T will bill airtime charges and any other applicable
charges when the subscriber's AT&T wireless handset is used to retrieve AT&T UM messages. AT&T
UM service is only available when the subscriber's residence and AT&T wireless lines are both located
within the same LATA.

/2/ The Non-Recurring Charge will be waived when Unified Messaging is ordered at the time a residential
customer orders Complete Choice® Basic or Complete Choice® Enhanced, or a product grouping or
bundle containing one of these packages.

/3/ AT&T UM may be discounted when ordered with a package, product grouping or bundle of services.

(N)

(N)
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SECTION 4 - Remote Call Forwarding (RCF) Service

2. REMOTE CALL FORWARDING - BUSINESS

Effective February 23, 2026, Remote Call Forwarding for business is no longer available for purchase (N)
by new or existing customers. In addition, requests to move, add, change, or renew existing service
arrangements will not be accepted. Following the expiration of a customer's existing term agreement,
service will be provided on a month-to-month basis at the applicable Monthly rates until the service is
discontinued.

A. DESCRIPTION

Remote Call Forwarding Service is an arrangement which includes the furnishing of a network address (seven
or area code + seven digit telephone number) to an applicant or customer, which permits call completion to
another network address. The Remote Call Forwarding network address must be located in an exchange area
as defined in C. following.

B. REGULATIONS
1. Remote Call Forwarding Service

a. May be furnished where there is available central office equipment with the proper program updates as
determined by the Company.

b. Customers subscribing to call forwarding service are not required to have a premise in the exchange in
which the Remote Call Forwarding service network address is furnished.

c. Does notinclude an instrument in the exchange in which the service is located.

d. Will be provided only when: (i) the calls are forwarded to a seven or area code + seven digit telephone
number or seven digit Feature Group B (FGB) Access Code; and (ii) the location to which the calls are
forwarded are not coin-box service stations.

e. Is subject to transmission limitations, so that the quality of transmission of calls which are forwarded may
vary depending on the distance and the routing necessary to complete each call and normal transmission
is not guaranteed on any forwarded call. This service is not represented as being suitable for the
transmission of data or for connection to other services beyond the Company's local loop demarcation
point on the premises of the terminating primary station.

1/ Remote Call Forwarding Residence appears in Section 1.
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SECTION 4 - Remote Call Forwarding (RCF) Service

2. REMOTE CALL FORWARDING - BUSINESS (cont'd)

Effective February 23, 2026, Remote Call Forwarding for business is no longer available for purchase (N)
by new or existing customers. In addition, requests to move, add, change, or renew existing service
arrangements will not be accepted. Following the expiration of a customer's existing term agreement,

service will be provided on a month-to-month basis at the applicable Monthly rates until the service is
discontinued. (N)

D. RATES AND CHARGES

1. First Access Path/‘?/

Nonrecurring Monthly

Charge Rate USoC

a. Intrastate

- Measured Rate Businessm $ RR $ 60.86 *BM
b. Intraservice Area

- Measured Rate Businessm RR 60.86 *ML
c. Interstate

- Measured Rate Businessm RR 60.86 *NB
2. Additional Access Path (All Services)”

- Additional Access Path, each/1//3//4/ RR 60.86 RCA

/1/ Apply Service Charges as set forth in Guidebook, Part 3, Section 1

/2/ See B.5.d. preceding.

/3/ Rates and charges for additional access paths will not be applicable when a switch upgrade from a
1AESS switch to a DMS-100 or 5ESS switch is made by the Company. If the customer requires
additional paths to handle increased volumes, moves their Remote Call Forwarding Service to a different
switch or moves their terminating location, the customer will be charged the appropriate rates and
charges.

/4/ Limit 99 Paths per Remote Call Forwarding Service.
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AT&T CALIFORNIA GUIDEBOOK

PART 17 - ISDN Services 1st Revised Sheet 1
SECTION 2 - ISDN Primary Rate Interface (PRI)

1. PRIMARY RATE ISDN (PRI)

Effective February 23, 2026, Primary Rate ISDN (PRI) is no longer available for purchase by new or (N)
existing customers. In addition, requests to move, add, change, or renew existing service arrangements

will not be accepted. Following the expiration of a customer's existing term agreement, service will be
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued. N)

A. DESCRIPTION

Primary Rate ISDN (PRI) service allows customers to connect suitably equipped ISDN customer premises
equipment (CPE) to the Company's central office switch using PRI interfaces (packages), as set forth in 1.B
following, over a Company provided digital transport facility using standards as described in the following
Telcordia Technologies Technical References (TRs) or subsequent revisions: TR-TSY-000754, TR-NPL-
000054, and TR-TSY-000499.

The digital transport facility must be, but is not limited to, DS1 or DS3 level, and is to be provided under
appropriate Schedule Cal.P.U.C. Nos. 175-T, Guidebook, Part 17, Section 2, FCC No. 1, Contract
arrangements, Special Construction and/or Special Service Arrangements (SSA). For Education First the digital
transport facility is limited to the DS1 level from Schedule Cal.P.U.C. No 175-T, Section 7. The digital transport
facility and the PRI interface (package)must be billed to the same customer of record.

Caller Identification (Caller ID) is offered on Primary Rate Integrated Switched Digital Network (ISDN) services.
Caller ID is a Custom Calling Service that displays the phone number of the calling party on specially designed
telephone equipment. Caller ID on PRI requires the customer to have Caller ID on all facilities connected by a
common “D” channel.

Blocked Caller ID will be delivered to certain qualifying customers as described in FCC Memorandum
Opinion and Order, CC Docket No. 91-281, adopted January 4, 2002. Such customers must certify to the
Company compliance with the waiver order’s eligibility requirements.
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AT&T CALIFORNIA GUIDEBOOK

PART 17 - ISDN Services
SECTION 2 - ISDN Primary Rate Interface (PRI)

21st Revised Sheet 27

1. PRIMARY RATE ISDN (PRI) (cont'd)

Effective February 23, 2026, Primary Rate ISDN (PRI) is no longer available for purchase by new or

existing customers. In addition, requests to move, add, change, or renew existing service arrangements

will not be accepted. Following the expiration of a customer's existing term agreement, service will be
provided on a month-to-month basis at the applicable Monthly rates until the service is discontinued.

D. RATES AND CHARGES

The following rates and charges are in addition to all other rates and charges that may be applicable for
other services which operate in conjunction with Primary Rate ISDN.

Monthly
Rate
1. PRIMARY RATE INTERFACE"

a. Packages
Package 1
- Each $9,628.00
Package 2
- Each 9,628.00
Package 3
- Each 10,580.00

b. PBX Trunk Groups/?*
Two-Way Trunk RR
Add’l Two-Way Trunk RR
Out-Only Trunk RR
In-Only Trunk RR
FXS Two-Way Trunk RR
Add’| FXS Two-Way Trunk RR
FXS Out-Only Trunk RR
FXS In-Only Trunk RR
Foreign Prefix Two-Way Trunk RR
Add’l Foreign Prefix Two-Way Trunk RR
Foreign Prefix Out-Only Trunk RR
Foreign Prefix In-Only Trunk RR

1/ Available only in those central offices that are suitably equipped.

12/ Nonrecurring charges in Guidebook Part 3, Section 1, Basic Trunk Line Service, apply. Monthly

Nonrecurring

Charges USOC
$712.43 PRAS1
712.43 PRAS2
712.43 PRAS3
RR PB1
RR PB2
RR PB3
RR PB4
RR T1K5K
RR T1K6K
RR T1K50
RR T1K51
RR T1K7K
RR T1K8K
RR T1K70
RR T1K71

rate in Guidebook Part 4, Section 2, Basic PBX Trunk Service, apply.
13/ Local message units and ZUM units apply as set forth in Guidebook Part 4, Section 2 or
message toll charges apply as set forth in Guidebook Part 9, Section 1.

(N)

(N)
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AT&T CALIFORNIA GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 118
SECTION 4 - Exchange Access Services

6. PRIVATE BRANCH EXCHANGE TRUNK LINE SERVICE (cont'd)
6.2 PRIVATE BRAND EXCHANGE TRUNK LINE SERVICE

Effective February 23, 2026, all Private Branch Exchange Trunk Line Services described in Part 4,
Section 2 of this Guidebook are no longer available for purchase by new or existing customers.

In addition, requests to move, add, change, or renew existing service arrangements will not be
accepted. Following the expiration of a customer's existing term agreement, service will be provided
on a month-to-month basis at the applicable Monthly rates until the service is discontinued.
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AT&T CALIFORNIA GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 1
SECTION 5 - Centrex Services

CENTREX

Effective February 23, 2026, Centrex Services and Centrex Term Offerings described in Part 5, Section 1 of
this Guidebook are no longer available for purchase by new or existing customers. In addition, requests to
move, add, change or renew existing service arrangements will not be accepted. Following the expiration of a
customer's existing term agreement, service will be provided on a month-to-month basis at the applicable
Monthly rates until the service is discontinued.
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AT&T CALIFORNIA GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 270
SECTION 6 - Central Office Services

VOICE MAIL SERVICES - OTHER VOICE BASED INFORMATION SERVICES

UNIFIED MESSAGING (UM)

Effective February 23, 2026, AT&T UM Lite, AT&T UM, AT&T UM Extension Mailbox, AT&T UM Director,
AT&T UM Fax Plus, and AT&T UM-DID Mailbox for business described in Part 6, Section 4 of this Guidebook
are no longer available for purchase by new or existing customers. In addition, requests to move, add,
change or renew existing service arrangements will not be accepted. Following the expiration of a
customer's existing term agreement, service will be provided on a month-to-month basis at the applicable
Monthly rates until the service is discontinued.
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AT&T CALIFORNIA GUIDEBOOK

PART 20 - Grandfathered Services 2nd Revised Sheet 11
SECTION 7 - Central Office Optional Features

2. REMOTE CALL FORWARDING - BUSINESS (N)

Effective February 23, 2026, Remote Call Forwarding for business described in Part 7, Section 4 of this
Guidebook is no longer available for purchase by new or existing customers. In addition, requests to
move, add, change, or renew existing service arrangements will not be accepted. Following the
expiration of a customer's existing term agreement, service will be provided on a month-to-month

basis at the applicable Monthly rates until the service is discontinued.
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AT&T CALIFORNIA GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 17
SECTION 17 - ISDN Services

2. PRIMARY RATE ISDN (PRI)

Effective February 23, 2026, Primary Rate ISDN (PRI) described in Part 17, Section 2 of this Guidebook
is no longer available for purchase by new or existing customers. In addition, requests to move, add,
change or renew existing service arrangements will not be accepted. Following the expiration of a
customer's existing term agreement, service will be provided on a month-to-month basis at the
applicable Monthly rates until the service is discontinued.
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