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Subject Part Section
1-Line Solution Discount — Business 20 4
511 8 10
900/976 Blocking 8 2
Access Advantage Plus 20 6
Advanced Intelligent Network 6 5
AT&T Switched Ethernet ServiceSM 6 9
Bargain Hunting 7 5
Business Local Calling (BLC) 4 5
Business Local Calling Assurance 4 5
Business Service (Measured Access Lines, Local and ZUM 3 Usage, Hunting) 4 2
Call Management Systems 6 9
Centrex 5 1
Charges for Access Lines, Labor and Service Enhancements - Business 3 1
Charges for Access Lines, Labor and Service Enhancements - Residence 3 1
Charter Number Service 8 8
Complete Choice Basic 20 7
Complete Choice Enhanced 7 5
Comstar | 20 7
Comstar Il 20 7
Concession Services 4 5
Connections of Premises Equipment to Exchange Services 8 8
Convenience Fee 8 8
Cost Assessment Charge (CAC) 2 2
Custom BizSaver’? 20 4
Custom Calling Services — Business and Residence:

Anonymous Call Rejection’®, Call Forwarding, Call Return,

Call Screen, Call Trace, Call Waiting, Call Waiting ID, Caller

ID, Priority Ringing, Repeat Dialing, Speed Calling”, Three

Way Calling, Busy Call Forwarding, Delayed Call

Forwarding, Select Call Forwarding, Remote Access to Call

Forwarding, Selective Blocking, Complete Blocking 7 2
Customer Premises Distribution Cable 8 8
Customized Switched Metro Ethernet (CSME) 20 6

/1/ California 900 and California 976 services withdrawn effective November 1, 2010.

/2/ Custom BizSaver is Grandfathered effective January 10, 2011.

/3/ Frozen/Grandfathered for business customers: Anonymous Call Rejection effective October 31, 2012.
See Frozen/Grandfathered Services in Part 2, Section 2 of this Guidebook.

/4/ Speed Calling 8 is withdrawn for business customers effective October 31, 2013.
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Subject

Remote Call Forwarding-Business
Remote Call Forwarding-Residence

Residence Discount Calling Plans:
Saver 60, One PriceSaver
Residence Service--(Hunting)

Select Feature Package

Service Discontinuance

Special Assemblies

Street Address Telephone Directory Service
SuperTrunk®

Supplemental Billing

Telephone Answering Service
Telephone Directory Publishing Rights
Toll Blocking

Toll Free Services

Two Line Solution Discount

Two Line Solution Discount - Business

Unified Messaging (AT&T Unified Messaging)
Usage Sensitive Custom Calling Services

Value PromiseS¥
Voice Mail — See Unified Messaging

Wiring

V and H Coordinates

Part Section
7 4
7 4
9 3
4 2

20 7
2 2
2 7

12 4

20 4
8 8
6 9

12 4
8 2

10 1

20 2

20 2
6 4
7 2

20 9
8 8
9 1
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