
AT&T CALIFORNIA GUIDEBOOK 
 
PART 5 - Centrex / Plexar Services 29th Revised Sheet 33 
SECTION 1 - Centrex Service (CS)  

ATT TN CA-24-0011 Effective: April 1, 2024 

1. CENTREX (cont'd) 
 
 
A. General (cont'd) 
 

2. Centrex Term Offerings (cont'd) 
 

b. The Solution (cont’d) 
 

The chart below determines the customers' waiver, discounts, or credit/1/: 
 

For New Centrex Term Agreements Established on or after April 1, 2024 

 
Line 

size  

Term    

 
1-10 line size 

 
11-20 line size 

 
21-lines and above 

12 month 
Term 

 
NRC Discounts: 
• Line: 25% 
• CFP: 25% 

• SEC: 25% 

 
NRC Discounts: 
• Line: 60% 
• CFP: 60% 

• SEC: 60% 

  
NRC Waiver: 
• Line: 85% 
• CFP: 85% 
• SEC: 85% 

 
24 month 
Term 

 
 
 

 
NRC Waiver/Discounts: 
• Line: 50% 
• CFP: 50% 
• SEC: 50% 

$650.00 per month per line 
credit for each line under 
term 
 
NRC Waiver: 
• Line: 100% 
• CFP: 100% 
• SEC: 100% 

$650.75 per month per 
line credit for each line 
under term 
 
NRC Waiver: 
• Line: 100% 
• CFP: 100% 
• SEC: 100% 

 
36 month 
Term 

  
 

  
 
NRC Waiver/Discounts: 
• Line: 90% 
• CFP: 90% 
• SEC: 90% 

$651.00 per month per line 
credit for each line under 
term  
 
NRC Waiver: 
• Line: 100% 
• CFP: 100% 

• SEC: 100% 

$651.75 per month per 
line credit for each line 
under term 
 
NRC Waiver: 
• Line: 100% 
• CFP: 100% 
• SEC: 100% 

 
 
 (CFP is Centrex Feature Package) 
 
 
 
 
 
 

 
/1/ Discounts apply to new term agreements established on or after April 1, 2024.  Customers with term 

agreements established prior to April 1, 2024, will continue to receive the same net price for their 
Centrex services until their agreements expire. 

(C) 
(C) 

(C) 

(C) 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 5 - Centrex / Plexar Services 29th Revised Sheet 36 
SECTION 1 - Centrex Service (CS)  

ATT TN CA-24-0011 Effective: April 1, 2024 

1. CENTREX (cont'd) 
 
 
A. General (cont'd) 
 

2. Centrex Term Offerings (cont'd) 
 

c.  A Little Something Extra (cont’d) 
 

The charts below determine the customer's per month credit and waiver/1/: 
 

For Centrex Term Agreements Established on or after April 1, 2024 

 
Line 

size  

Term    

 
1-10 line size 

 
11-20 line size 

 
21-lines and above 

12 
Month 
Term 

$649.00 per month per 
line credit for each line 
 
NRC Waiver:  
• CFP: 100% 

$649.50 per month per line 
credit for each line 
 
NRC Waiver:  
• CFP: 100% 

$650.25 per month per 
line credit for each line 
 
NRC Waiver:  
• CFP: 100% 

24 
Month 
Term 

$649.50 per month per 
line credit for each line 
 
NRC Waiver: 
• CFP: 100% 

$650.00 per month per line 
credit for each line 
 
NRC Waiver: 
• CFP: 100% 

$650.75 per month per 
line credit for each line 
 
NRC Waiver: 

• CFP: 100% 
36 
Month 
Term 

$650.50 per month per 
line credit for each line 
 
NRC Waiver: 
• CFP: 100% 

$651.00 per month per line 
credit for each line 
 
NRC Waiver: 

• CFP: 100% 

$651.75 per month per 
line credit for each line 
 
NRC Waiver: 

• CFP: 100% 
 
 (CFP is Centrex Feature Package) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Discounts apply to new term agreements established on or after April 1, 2024.  Customers with term 

agreements established prior to April 1, 2024, will continue to receive the same net price for their 
Centrex services until their agreements expire.   

(C) 

(C) 

(C) 

(C) 

(C) 
(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 5 - Centrex / Plexar Services 26th Revised Sheet 143 
SECTION 1 - Centrex Service (CS)  

ATT TN CA-24-0011 Effective: April 1, 2024 

1. CENTREX (cont'd) 
 
 
D. Rates and Charges (cont'd) 
 

3. Additional Exchange Access Trunk Terminations 
 
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System, 
to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA 
or EPSCS Type Access Lines of a Centrex System. 
 

 Installation Monthly 
 Charge Rate USOC 

 
- each Foreign Exchange Trunk Terminated/4/ $142.49 $51.30  ESQ 

 
4. Station and Lines 

 
  Service 
 Installation Establishment Monthly 
 Charge Charge Rate USOC 
 

a. Primary Lines/Primary - 
Semi-Restricted Lines (No DID)/3/ 

2 line minimum (ESS;DSS)/1/ 

 
(1) Basic Centrex Features 
 

Initial charge to establish service, 
2 lines up to and including 19 lines 
- per system NO $189.98 NO NA 
- per line, 2 lines up to and 

   including 10 lines/2/ $26.00 NO $693.00 (I) NA 
- per line, 11 lines up to and 

 including 19 lines/2/  26.00 19.00 693.00 (I) NA 
 

Initial charge to establish service, 
20 lines and over 
- per system NO 379.96 NO NA 

- per line/2/ 26.00 NO 693.00 (I) NA 
 
 
 
 
 
 
 
 
 
 
/1/ See Regulations, A.1.r. preceding. 
/2/ Use appropriate USOC following.  See B.1. preceding. 
/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum. 
/4/ In addition to rates and charges applicable to the appropriate trunk line.   

 

 

 

 

 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 5 - Centrex / Plexar Services 27th Revised Sheet 144 
SECTION 1 - Centrex Service (CS)  

ATT TN CA-24-0011 Effective: April 1, 2024 

1. CENTREX (cont'd) 
 
 
D. Rates and Charges (cont'd) 
 

4. Station and Lines (cont’d) 
 
  Service 
 Installation Establishment Monthly 
 Charge Charge Rate USOC 
 

a. Primary Lines/Primary - 
Semi-Restricted Lines (No DID)/3/ (cont’d) 
 
(2) Basic Centrex Features – 

Subsequent charge 
- per line, up to and including 
 10 lines/2,5/ $26.00 NO $693.00 (I) NA 
 
- per line, 11 lines up to and 

including 19 lines/1,2,5,6/ 26.00 $19.00 693.00 (I) NA 
 

- per line, 20 lines and over/2/ 26.00 NO 693.00 (I) NA 
- non key termination/4/ RR RR RR RXR++ 
- to meet minimum of 2 or 100/4/ RR RR RR RXRMN 
- key termination/4/ RR RR RR RX2++ 
- CPE termination/4/ RR RR RR RX2N+ 
- electronic telephone 

termination (CPE)/4,7/ RR RR RR RXC++ 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a 
Centrex system. 

/2/ Use appropriate USOC following.  See B.1. preceding. 
/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum. 
/4/ Apply appropriate Rates and Charges preceding.  
/5/ Not applicable to service established prior to April 12, 1990. 
/6/ The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-

Restricted Lines, same or different telephone number. 
/7/ Additional line card rate in D.4.a.(2), following, also applies.  

 

 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 5 - Centrex / Plexar Services 27th Revised Sheet 171 
SECTION 1 - Centrex Service (CS)  

ATT TN CA-24-0011 Effective: April 1, 2024 

1. CENTREX (cont'd) 
 
 

D. Rates and Charges (cont'd) 
 
5. Station Controlled Features (cont'd) 

 

f. Centrex Classic Feature Package
/1,2/

 
 

The following package of features are available at the rates and  charges set forth below and 
are applicable to each primary line of a Centrex system.  The customer may select any 
combination of features included in the following package. 

 
 Installation Monthly 
 Charge Rate USOC 

 
Call Forwarding Busy Line – All Calls 
Call Forwarding Don't Answer - All Calls 
Call Forwarding Variable - Unlimited 
Call Hold 
Call Pickup/3/ 
DID to DOD Transfer 
Directed Call Pickup/3/ 
Message Waiting Indicator 
- each primary line equipped $4.75  $50.00 (I) DAFBC 
 
 
  Nonrecurring 
  Charge USOC 
 
Miscellaneous Change Charge 
to change from individual 
Optional Features to Centrex 
Classic Feature Package 
- each primary line equipped $9.50 NA 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e. 

preceding are not available with Centrex Classic Feature Package. 
/2/ Variations in the switching and control equipment and customer provided equipment used may cause 

differences in the operation or availability of certain features; consequently Centrex Classic Feature 
Package will only be provided where central office facilities and operating conditions permit. 

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++). 


