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SECTION 1 - Service Charges

2. CHARGES FOR ACCESS LINES, LABOR AND SERVICE ENHANCEMENTS - RESIDENCE
SERVICES
2.1 General (cont’d)
D. Definitions’ (Cont'd)
Labor Charge
A charge based on the amount of time required to perform the work requested by the customer.
Off Premises Extended Line

Extension of an access line to another premises of the same customer or to the premises of a different
customer.

Out of Sequence Caption Listing

A listing under a caption heading where the customer requests the listing to be placed out of the
Utility's normal sequence.

Service Charge
A one time charge that applies to an access line and services provided by the Utility.
Service Entrance

Entrance location of wire/cable in a building usually at the main building terminal at the MPOE, except
as set forth in Schedule Cal.P.U.C. No. A2.

Service Connection Facility

Drop or service wire/cable and the point of connection with the distribution facilities to the standard
network interface at the Utility's local loop demarcation point.

/1/ Some definitions are filed in Schedule Cal.P.U.C. No. A2.1.1.
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SECTION 1 - Service Charges

2. CHARGES FOR ACCESS LINES, LABOR AND SERVICE ENHANCEMENTS - RESIDENCE
SERVICES (cont'd)

2.3 Service Enhancements For Access Lines (cont’d)

D. Reserved
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