
  

 

 
 
 
October 17, 2025 
 
 
AT&T California (U-1001-C) 
Advice Letter No. 50146 
 

 
Public Utilities Commission of the State of California 
Advice Letter Coordinator, Communications Division  
505 Van Ness Avenue 
San Francisco, CA 94102 

Re: General Regulations Clarification 
 
Pursuant to General Order 96-B, AT&T California (U-1001-C) (AT&T) submits this Advice Letter 
to make changes to its intrastate Network and Exchange Services tariff Schedule Cal.P.U.C. 
No. A2, General Regulations. 
 
The purpose of this filing is to add certain language from Rule 14 to also be present in Rule No. 
16 to further clarify Schedule A2.   
 
This filing will not increase any rate or charge, cause the withdrawal of service, nor conflict with 
other schedules or rules. 
 
This advice letter is submitted as a Tier I filing in accordance with General Order 96-B. AT&T 
California requests that this advice letter become effective on October 17, 2025. 
 
Included in this filing are the following revised tariff sheets: 
 

SCHEDULE CAL.P.U.C. NO. A2. 
 
 6th Revised Sheet 94 
 8th  “ “ 113 
 4th “ “ 115 
 
In compliance with General Order 96-B, we are serving a copy of this advice letter via email 
upon the parties identified on the attached CPUC Advice Letter Service List for “Changes in 
rates, terms and conditions of service, or installation of new service” as well as others who 
have requested such notification. If there are any questions regarding the distribution of this 
advice letter, call 415.417.5033. 
 
 
 
 

 
 
 
 

Mark Berry AT&T Services, Inc. att-regulatory-ca@att.com 

Directory 430 Bush Street, 5th Floor www.att.com 

 San Francisco, CA 94108 415.417.5033 



2. 

 

 

AT&T CALIFORNIA 

 
Anyone may object to this advice letter, which was submitted on October 17, 2025, by sending 
a written protest to: Telecommunications Advice Letter Coordinator, Communications Division, 
505 Van Ness Avenue, 3rd Floor, San Francisco, CA 94102-3298, or via email to: 
TD.PAL@cpuc.ca.gov. The protest must state specifically the grounds on which it is based. 
The protest must be received by the Telecommunications Advice Letter Coordinator no later 
than 20 days after the date that the advice letter was submitted. On or before the day that the 
protest is sent to the Telecommunications Advice Letter Coordinator, the protestant must send 
a copy of the protest to Mark Berry, 430 Bush Street, 5th Floor, San Francisco, CA 94108. If 
this advice letter was served via email, the protest must be served to AT&T California via email 
at att-regulatory-ca@att.com. To obtain information about the Commission’s procedures for 
advice letters and protests, go to the Commission’s Internet site (www.cpuc.ca.gov) and look 
for document links to General Order 96-B. 

 
Respectfully Submitted, 
 

 
 
Director, Regulatory Affairs AT&T 
California 

 
Attachments 
 
 
 



AT&T California SCHEDULE CAL.P.U.C. NO. A2 

San Francisco, California 6th Revised Sheet 94 

U-1001-C Cancels 5th Revised Sheet 94 

 

 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 50146 Issued by Date Filed: October 17, 2025 
 
Decision No. Mark Berry Effective: October 17, 2025 
 
 Director  Resolution No. 

 

A2. GENERAL REGULATIONS 

 

2.1  RULES (Cont'd) 

2.1.14  RULE NO. 14 - LIMITATION OF LIABILITY (Cont'd) 

A.  LIMITATIONS (Cont'd) 

 

8. Temporary Suspension for Repairs and Changes 

 

The Company shall have the right to make necessary repairs or changes in 

its facilities at any time and will have the right to suspend or 

interrupt service temporarily for the purpose of making the necessary 

repairs or changes in its system.  When such suspension or interruption 

of service for any appreciable period is necessary, the Company will give 

the customers who may be affected as reasonable notice thereof as 

circumstances will permit, and will perform the work with reasonable 

diligence, and if practicable at times that will cause the least 

inconvenience. 

 

When the Company is repairing or changing its facilities, it shall take 

appropriate precautions to avoid unnecessary interruptions of 

conversations or customer's service. 

  

9. Errors in Transmitting, Receiving or Delivering Oral Messages by 

Telephone 

 

The Company shall not be liable for errors in transmitting, receiving or 

delivering oral messages by telephone over the lines of the Company and 

connecting utilities. 

 

10. Loss Arising From Non-Delivery of Written Messages 

 

The Company shall be liable for loss or damage that may occur in the 

course of the employment of any messenger not to exceed twenty-times the 

charge for such messenger service, and shall be liable for loss or damage 

that may occur in the transmission of any message over its lines not to 

exceed the amount received for sending same. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Continued 

 

(T) 



AT&T California SCHEDULE CAL.P.U.C. NO. A2 

San Francisco, California 8th Revised Sheet 113 

U-1001-C Cancels 7th Revised Sheet 113 

 

 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 50146 Issued by Date Filed: October 17, 2025 
 
Decision No. Mark Berry Effective: October 17, 2025 
 
 Director  Resolution No. 

 

A2. GENERAL REGULATIONS 

 

2.1 RULES (CONT'D) 

2.1.16 RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S 

PREMISES (Cont'd) 

 

C. ELECTRIC POWER 

 

1. Whenever commercial power or its equivalent is required to operate  

services or facilities provided by the Company at the customer’s 

premises, the customer shall: 

 

a. Furnish such power which shall be suitable for the purpose; 
b. Provide and maintain all necessary power wiring and power outlets in 

a suitable location and in a safe fashion; and 

c. Allow the Company access to the power supply, if necessary. 
 

2. This rule provision does not apply when the Company is initiating 

upgrading the current services with newer technology to existing 

commercial buildings on commercial continuous property that are 

currently served or were designed to be served through an existing 

Local Loop Demarcation Point on the property.  The Company will only 

provide and/or pay for all nonrecurring electrical costs attributed to 

the installation of the power outlet in such cases. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continued 

(T) 

 

 

 

 

 

 

(T) 



AT&T California SCHEDULE CAL.P.U.C. NO. A2 

San Francisco, California 4th Revised Sheet 115 

U-1001-C Cancels 3rd Revised Sheet 115 

 

NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 50146 Issued by Date Filed: October 17, 2025 
 
Decision No. Mark Berry Effective: October 17, 2025 
 
 Director  Resolution No. 

 

A2. GENERAL REGULATIONS 

 

2.1  RULES (Cont'd) 

2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 

D. OWNERSHIP AND USE OF SERVICE ENTRANCE FACILITIES, NTW AND ASSOCIATED  

EQUIPMENT (Cont'd) 

 

3. The customer will be held responsible for loss of or damage to any 

equipment or apparatus furnished by the Company, unless such loss or 

damage is due to causes beyond their control. 

 

4. No equipment, apparatus, circuit or device not furnished by the Company 

shall be attached to or connected with the facilities furnished by the 

Company, whether physically, by induction or otherwise, except as 

provided in the tariffs, Guidebook and/or authorized by F.C.C. Part 68.  

In case any such unauthorized attachment or connection is made, the 

Company shall have the right to remove or disconnect the same; or suspend 

the service during the continuance of said attachment or connection; or 

to terminate the service. 

 

E. Temporary Suspension for Repairs and Changes 

 

The Company shall have the right to make necessary repairs or changes in 

its facilities at any time and will have the right to suspend or 

interrupt service temporarily for the purpose of making the necessary 

repairs or changes in its system.  When such suspension or interruption 

of service for any appreciable period is necessary, the Company will give 

the customers who may be affected as reasonable notice thereof as 

circumstances will permit, and will perform the work with reasonable 

diligence, and if practicable at times that will cause the least 

inconvenience. 

 

When the Company is repairing or changing its facilities, it shall take 

appropriate precautions to avoid unnecessary interruptions of 

conversations or customer's service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continued 

 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 


