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May 23, 2019 
 
 
U 1001 C 
Advice Letter No. 47876 
 
 
Public Utilities Commission of the State of California 
 
 
We attach for filing this Tier I advice letter to make the following changes in tariff sheets: 
 
 SCHEDULE CAL.P.U.C. NO. A2. 
 
 17th Revised Sheet 66 
  4th " "   66.1 
  Original "   66.2 
 
This filing revises Schedule Cal.P.U.C. No. A2. General Regulations, 2.1 Rules, 2.1.9 Rule No. 9 – 
Rendering and Payment of Bills, to add cryptocurrency as an optional form of payment available to 
customers who log into their myAT&T online account and select cryptocurrency as a payment option to 
pay AT&T California billed service charges.  Customers will be required to log into their myAT&T online 
account each time they want to use cryptocurrency.  In order to use cryptocurrency, a customer must 
accept the user terms for this payment option.  Existing payment methods will remain.  
 
In compliance with General Order 96-B, we are serving a copy of this advice letter and related tariff 
sheets to interested parties who have requested.  This advice letter with attachments may be viewed on 
AT&T California’s Web-Site at https://ebiznet.att.com/calreg/.  If there are any questions regarding the 
distribution of this advice letter, call 415.417.5033. 
 
This filing will not increase any rate or charge, cause the withdrawal of service, nor conflict with other 
schedules or rules. 
 
Anyone may object to this advice letter, which was filed May 23, 2019, by sending a written protest to: 
Telecommunications Advice Letter Coordinator, Communications Division, 505 Van Ness Avenue, 3rd 
Floor, San Francisco, CA 94102-3298.  The protest must state specifically the grounds on which it is 
based.  The protest must be received by the Telecommunications Advice Letter Coordinator no later than 
20 days after the date that the advice letter was filed.  On or before the day that the protest is sent to the 
Telecommunications Advice Letter Coordinator, the protestant must send a copy of the protest to Peter 
Hayes, 430 Bush Street, 5th Floor, San Francisco, CA 94108 (fax number 214.486.1580).  If this advice 
letter was served via e-mail, the protest must be served to AT&T California via e-mail at att-regulatory-
ca@att.com.  To obtain information about the Commission’s procedures for advice letters and protests, go 
to the Commission’s Internet site (www.cpuc.ca.gov) and look for document links to General Order 96-B. 
 



2. 
AT&T CALIFORNIA 

 

 
This filing is effective May 23, 2019. 
 
Yours truly, 
 
AT&T California 
 

 
AVP – AT&T Regulatory 
 
Attachments 

 



AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 18th Revised Sheet 66 
U-1001-C Cancels 17th Revised Sheet 66 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 47876 Issued by Date Filed: May 23, 2019 
 
Decision No. Peter Hayes Effective: May 23, 2019 
 
 Assistant Vice President  Resolution No. 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (Cont'd) 
 
D.  PAYMENT OF BILLS 

 
Bills are due and payable on date of presentation, including closing 
bills, special bills, bills rendered on vacation of premises or bills 
rendered to persons discontinuing exchange service. 
 
Payment of bills for telephone service shall be made by mail or at an 
authorized payment location of the Company.  Regular business hours at the 
Company’s payment processing centers, which receives mailed payments, are 
Monday through Friday, 9:00 a.m. to 4:00 p.m. (Central Time).  
Payments received by the Company after regular business hours will be 
credited to the customer's account as of the following business day.  
Electronic and credit card payments are processed out of the Company’s 
corporate datacenters in St. Louis, MO and Dallas, TX and are processed 
until 4:00 p.m. daily (Central Time).  Payments received after 4:00 p.m. 
(Central Time) are credited the following business day.   
 
All charges for exchange and toll services are payable only in lawful 
money of the United States, by checks drawn or payable from United States 
banks or checks preprinted in U.S. dollars from Canadian Banks, authorized 
credit cards, debit cards, authorized Gift Certificates, or AT&T accepted  
digital cryptocurrencies1 that are converted to and posted to AT&T accounts 
in U.S. dollars. 
 
Customers who choose to use cryptocurrency authorized by AT&T where that 
option appears as a payment option to pay AT&T billed service charges on 
their myAT&T (online) account, must accept user terms for the service, 
including any fees or charges associated with the cryptocurrency.     
 
A Returned Check Charge, as set forth in Guidebook, Part 3, Section 1. is 
applicable to each check, which is dishonored for any reason when used as 
a payment, deposit or advance payment.   

 
 
 
 
 

  
NOTE 1: Cryptocurrency generally refers to a digital representation of value  
  that functions as an electronic medium of exchange, a unit of account,  
  or stored value that has an equivalent value in U.S. currency and that 

can be used to pay for goods and services, but does not have legal tender 
status in the U.S.   

 
NOTE 2: Credits and debits posted to AT&T accounts will be in U.S. Dollars.  
  Automatic payment option is not available with cryptocurrencies. 

 
 

Material omitted now on Sheet 66.1 
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AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 4th Revised Sheet 66.1 
U-1001-C Cancels 3rd Revised Sheet 66.1 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 47876 Issued by Date Filed: May 23, 2019 
 
Decision No. Peter Hayes Effective: May 23, 2019 
 
 Assistant Vice President  Resolution No. 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (Cont'd) 
 
D.  PAYMENT OF BILLS (Cont'd) 

 
Late payment Charge - Also see Definition of Terms as shown in Schedule 
Cal.P.U.C. No. A2.1.1. 
 
A Late Payment Charge as set forth in the Guidebook, Part 3, Section 1. is 
applicable if payment is not received at the Company or one of its 
authorized payment locations by the date shown in the bottom portion of 
the bill in the “LATE: After” section.  The late payment charge date will 
not be less than twenty-two (22) days from the date the bill is mailed by 
the Company.  When a customer claims that the late payment charge date was 
less than twenty-two (22) days from the date of mailing, the Company will 
research and determine the actual date of mailing from its internal 
records.  If the late payment date printed on the bill is less than 
twenty-two (22) days from the date of mailing, the customer will be 
allowed at least twenty-two (22) days from the date of actual mailing in 
which to make payment before a late payment charge is imposed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: If a late payment charge appears on a customer's bill even though the 
payment was received by the Company or an authorized payment location 
prior to or on the late payment date, the charge will be reversed and 
a credit will appear on the customer's next bill.  This provision may 
be applicable to payments that are received but cannot be processed 
in a timely manner due to the lack of customer information being 
submitted with the payment. 

 
 

(L) Material formerly on Sheet 66. 
Material omitted now on Sheet 66.2 
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AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California Original Sheet 66.2 
U-1001-C  
 
 NETWORK AND EXCHANGE SERVICES 
 

Advice Letter No. 47876 Issued by Date Filed: May 23, 2019 
 
Decision No. Peter Hayes Effective: May 23, 2019 
 
 Assistant Vice President  Resolution No. 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (Cont'd) 
 
D.  PAYMENT OF BILLS (Cont'd) 

 
Upon notification of disputed charges on the bill, the Company will 
temporarily suspend the application of the late payment charge to the 
disputed portions of the bill that are unpaid.  If the Company resolves 
the billing dispute in favor of the customer, no late payment charge will 
apply to the disputed amount.  If the Company resolves the billing dispute 
in favor of the Company and payment of the disputed amount has been 
withheld, the Company will notify the customer and payment of the disputed 
amount is due by the due date of the next rendered bill.  Failure to pay 
the disputed amount will result in a late payment charge being assessed as 
set forth in this tariff. 
 
In the event the Company determines that the customer’s billing claim was 
made in bad faith, the Company reserves the right to reinstate any 
appropriate late payment charge from the original late payment charge 
date. 
 
Except as otherwise provided, service connection, in place connection, 
installation and nonrecurring charges are payable at the time application 
for the particular service and equipment is made.  Charges for moves and 
changes are billed upon completion of the work.  See Advance Payments in  
Schedule Cal.P.U.C. No. A2.1.7. 
 
Deposits for the establishment or reestablishment of service are payable 
before service is installed or restored.  A deposit may be collected from 
an existing customer.  See Deposits in Schedule Cal.P.U.C. No. A2.1.7. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) Material formerly appeared on Sheet 66.1. 
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