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November 30, 2018 
 
 
U 1001 C 
Advice Letter No. 47663 
 
 
Public Utilities Commission of the State of California 
 
We attach for filing this Tier I advice letter to make the following changes in tariff sheets: 
 
 SCHEDULE CAL.P.U.C. NO. A2.  SCHEDULE CAL.P.U.C. NO. 175-T 
 
 7th Revised Sheet 39.1 11th Revised Sheet 8-A 
 9th " " 53 23rd " " 768-A 
 9th " " 59 
 
This filing revises Schedule Cal. P.U.C. Nos. A2. General Regulations, 2.1 Rules and 175-T Access 
Service, Section 2. General Regulations and Section 18. Services for Resale, to denote Customized 
Switched Metro Ethernet (CSME) Service, where referenced, is a grandfathered service effective 
November 30, 2018.  CSME Service was offered on a de-tariffed basis out of the AT&T California 
Guidebook.  
 
In compliance with General Order 96-B, we are serving a copy of this advice letter and related tariff 
sheets to interested parties who have requested.  This advice letter with attachments may be viewed on 
AT&T California’s Web-Site at https://ebiznet.att.com/calreg/.  If there are any questions regarding the 
distribution of this advice letter, call 415.417.5033. 
 
This filing will not increase any rate or charge, cause the withdrawal of service, nor conflict with other 
schedules or rules. 
 
Anyone may object to this advice letter, which was filed November 30, 2018, by sending a written protest 
to:  Telecommunications Advice Letter Coordinator, Communications Division, 505 Van Ness Avenue, 3rd 
Floor, San Francisco, CA 94102-3298.  The protest must state specifically the grounds on which it is 
based.  The protest must be received by the Telecommunications Advice Letter Coordinator no later than 
20 days after the date that the advice letter was filed.  On or before the day that the protest is sent to the 
Telecommunications Advice Letter Coordinator, the protestant must send a copy of the protest to Eric 
Batongbacal, 430 Bush Street, 5th Floor, San Francisco, CA 94108 (fax number 214.486.1580).  If this 
advice letter was served via e-mail, the protest must be served to AT&T California via e-mail at  
att-regulatory-ca@att.com.  To obtain information about the Commission’s procedures for advice letters 
and protests, go to the Commission’s Internet site (www.cpuc.ca.gov) and look for document links to 
General Order 96-B. 
 



2. 
AT&T CALIFORNIA 

 

 
This filing is effective November 30, 2018. 
 
Yours truly, 
 
AT&T California 
 

 
 
AVP – AT&T Regulatory  
 
Attachments 
 



AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 7th Revised Sheet 39.1 
U-1001-C Cancels 6th Revised Sheet 39.1 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 47663 Issued by Date Filed: November 30, 2018 
 
Decision No. Eric Batongbacal Effective: November 30, 2018 
 
 Executive Director  Resolution No. 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE (Cont'd) 
A.  GENERAL (Cont'd) 

 
3. The Company shall require each applicant for election service, and may 

require each other applicant, to sign an application for the service 
desired, on a filed form provided by the Company, as a condition 
precedent to the initial establishment of such service. 

 
For nonelection services, the Company may utilize an "on line" 
authorization service for verifying changes or additions to listings as 
they are to appear in the Company's telephone directory. 

 
4. The Company will generally accept oral application(s)from a customer for 

new service, transfers of service, additions to or changes in the 
existing service of such customer during normal business hours, except 
that third party authorization will be required where joint user service 
or directory listings in connection with business service are requested. 

 
5. Customers shall notify the Company when they reterminate service that is 

on their side of the demarcation point to another part of a building or 
to another building on continuous property.  Once notified, the Company 
will update the customer's directory listing.  Charges as set forth in 
Guidebook Part 3, Section 1 shall apply. 

 
6. In order to prevent the fraudulent establishment of business telephone 

service, the Company may request an applicant for business service to 
provide proof of doing business at the service location and/or permission 
from the property owner for the applicant to establish a business 
telephone service at the location. 

 
7. In addition to the regulations contained in A., herein, the following 

applies to OPT-E-MAN, Customized Switched Metro Ethernet (CSME) Service2, 
Centrex, Electronic Information Services, Inside Wire Repair Services, 
Integrated Pathway Service, Message Telecommunications Service, Operator 
and Directory Services, Pacific Bell/ SBC Calling Service,  
Remote LAN (Local Area Network) Service, Toll-Free Services and Voice-
Based Information Services1: 

 
 Applications for these services will be accepted by Company 
 provided that the service is available and the Company has no reason 
 to believe applicant will not comply with the provisions of the 
regulations.  The Company, on its sole discretion, shall offer  
these services in locations where technical capabilities exist and market 
conditions warrant. 

 
NOTE 1: Services in this paragraph are found in the AT&T California Guidebook. 
NOTE 2: Effective November 30, 2018, CSME Service is grandfathered.  See AT&T 

California Guidebook, Part 20, Section 6.
  
 

Continued 

(T)
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(N) 
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AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 9th Revised Sheet 53 
U-1001-C Cancels 8th Revised Sheet 53 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 47663 Issued by Date Filed: November 30, 2018 
 
Decision No. Eric Batongbacal Effective: November 30, 2018 
 
 Executive Director  Resolution No. 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
2.1.6  RULE NO. 6 ESTABLISHMENT AND REESTABLISHMENT OF CREDIT (Cont'd) 
A.  BUSINESS SERVICE (Cont'd) 
4. Reestablishment of Credit - Other Business Applicants (Cont'd) 

 
b. An applicant who previously has been a customer of the Company and 

during the last twelve months of that prior service, has had service 
temporarily or permanently discontinued for nonpayment of bills will be 
required to pay any unpaid balance due the Company and to reestablish 
credit by making the deposit shown in Schedule Cal.P.U.C. 
No. A2.1.7,B.3. or, if qualified, the customer may have their 
line equipped with Toll Restriction as described in Schedule 
Cal.P.U.C. No. A2.1.2. Description of Service while completing 
payment arrangements

1
 on any unpaid balance agreeable to the Company 

and/or in lieu of a deposit. 
 
c. A customer, a previous customer, or a trustee of a customer, who filed 

for bankruptcy under the Bankruptcy Code of 1978, as amended, and who 
applies for new service or a supersedure of service, may be required to 
reestablish credit by making the deposit shown in Schedule Cal.P.U.C. 
No. A2.1.7,B.3. or, if qualified, the customer may have their line 
equipped with Toll Restriction as described in Schedule Cal.P.U.C. 
No. A2.1.2. Description of Service in lieu of a deposit. 

 
5. Limit of Credit For Toll Service 

 
Each customer shall be informed of any limit on the amount of credit for 
monthly message toll service applicable to their account prior to 
presentation of any special bills.  The Company may change the limit of 
credit applicable to a particular account and the customer shall be 
advised in writing of any reduction in the amount of credit. 

 
6. Establishment of Credit for OPT-E-MAN and Customized Switched Metro 

Ethernet (CSME) Service 
 

For OPT-E-MAN and Customized Switched Metro Ethernet (CSME)2 Service in 
the AT&T California Guidebook, Part 6, Section 9, and Part 20, Section 6, 
respectively, Establishment of Credit regulations as set forth in 
Schedule Cal.P.U.C. No. 175-T, Section 2.4.1 are applicable. 

 
 
NOTE 1: If the customer fails to keep the payment arrangements as agreed, 

the service will be temporarily disconnected and subject to 
complete disconnection after five (5) business days in compliance 
with Schedule Cal.P.U.C. No. A2.1.11. 

NOTE 2: Effective November 30, 2018, CSME Service is grandfathered.  
 See AT&T California Guidebook, Part 20, Section 6. 
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AT&T California SCHEDULE CAL.P.U.C. NO. A2 
San Francisco, California 9th Revised Sheet 59 
U-1001-C Cancels 8th Revised Sheet 59 
 
 NETWORK AND EXCHANGE SERVICES 

Advice Letter No. 47663 Issued by Date Filed: November 30, 2018 
 
Decision No. Eric Batongbacal Effective: November 30, 2018 
 
 Executive Director  Resolution No. 

A2. GENERAL REGULATIONS 
 

2.1  RULES (Cont'd) 
 
2.1.7  RULE NO. 7 - ADVANCE PAYMENTS AND DEPOSITS 

 
A.  ADVANCE PAYMENTS 

 
1. An applicant for business service or residence service may be required to 

pay in advance of installation an advance payment for service and 
equipment ordered. 

 
2. Existing business customers or residence service customers who apply for 

additional service or equipment, or changes in their existing service or 
equipment, may be required to make advance payments as described 
preceding. 

 
3. For the following services, please see Advanced Payments and Deposits 
 requirements in the Guidebook, Part 2, Section 2, Rule No. 7: 

 
OPT-E-MAN, Customized Switched Metro Ethernet (CSME) Service2, Centrex, 
Electronic Information Services, Inside Wire Repair Services, Integrated 
Pathway Service, Message Telecommunications Service, Operator and 
Directory Services, Pacific Bell/SBC Calling Services, Voice-Based 
Information Services, Remote LAN (Local Area Network) Service, 
Asynchronous Transfer Mode (ATM)Service and Frame Relay Service 1. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1: Services in this paragraph are found in the AT&T California Guidebook. 
NOTE 2: Effective November 30, 2018, CSME Service is grandfathered. See AT&T 

California Guidebook, Part 20, Section 6. 
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T 
San Francisco, California 11th Revised Sheet 8-A 
 Cancels 10th Revised Sheet 8-A 
 
 
 ACCESS SERVICE 

Advice Letter No. 47663 Issued by Date Filed: November 30, 2018 
 
Decision No. Eric Batongbacal Effective: November 30, 2018 
 
 Executive Director  Resolution No. 

 
2.  General Regulations (Cont'd) 
 

2.1  Undertaking of the Utility (Cont'd) 
 

2.1.4  Provision of Services (Cont’d) 
 

(E) Resale of Advanced Services 
 
 Resale of Advanced Services is available to a Competitive 

Local Carrier (CLC) with a valid Certificate of Public 
Convenience and Necessity (CPCN) issued by the California 
Public Utilities Commission.  Regulations for resale of 
Advanced Services are found in Section 18.1 following.  
The following service is available for resale: 

 
 - OPT-E-MAN® 
 - Customized Switched Metro Ethernet (CSME) Service* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Effective November 30, 2018, CSME Service is grandfathered. See AT&T 
California Guidebook, Part 20, Section 6. 
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T 
San Francisco, California 23rd Revised Sheet 768-A 
 Cancels 22nd Revised Sheet 768-A 
 
 
 ACCESS SERVICE 

Advice Letter No. 47663 Issued by Date Filed: November 30, 2018 
 
Decision No. Eric Batongbacal Effective: November 30, 2018 
 
 Executive Director  Resolution No. 

 
18.  Services For Resale (Cont’d) 
 

18.2  List of Resale Services (Cont’d) 
 

The following services are available for resale by a CLC at the 17 
percent discount set forth in D.96-03-020, except as otherwise 
specifically indicated herein. (Cont’d) 

 
Services Available for Resale from the Company’s tariffs and 
Guidebooks located at www.att.com/servicepublications (Cont’d) 

 
18.2.1 Services Available for Resale from the Company’s Guidebook 

located at www.att.com/servicepublications (Cont’d) 
 
 Part 6 - Central Office Services 

Section 2 - Packet Switched Services  
Section 5 – Area Wide Networking Services 
Section 6 – Custom Business Service*  
Section 7 - Digital Transport Services 
Section 9 – Other Central Office Services 

Telephone Answering Service* 
OPT-E-MAN® ** 
Customized Switched Metro Ethernet (CSME)**,# 
Directory Number Call Forwarding 
AT&T Switched Ethernet ServiceSM ** 

 
Part 7 - Central Office Optional Services 

Section 1 - Custom Calling Features 
Section 2 - Advanced Custom Calling Features 
Section 3 - Complementary Network Services (CNS)  
Section 4 - Remote Call Forwarding (RCF) Service 
Section 5 - Other Central Office Optional Features 

 
Part 8 - Miscellaneous Services 

Section 2 – Call Restriction Services 
Section 3 – Emergency/Group Alerting Services 
Section 8 – Other Miscellaneous Services 

High Voltage Protection 
Charter Number Service 

 
 

Any services found in the Utility’s Schedules not outlined above are not 
available for resale by a CLC Reseller. 
 

* Limited Offering and Frozen/Grandfathered Services - Resale is limited 
to those Company customers who currently receive such service from the 
Company, as set forth in Sections 2.1.4 and 18.1.1, preceding. See 
product specific tariff for product specifications. 

** 17% discount not applicable.  Services available for resale at 
wholesale rates and charges. 

# Effective November 30, 2018, CSME Service is grandfathered. See AT&T 
California Guidebook, Part 20, Section 6. 
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