AT&T California att-regulatory-ca@att.com
430 Bush Street

5 Floor

San Francisco, CA 94108 www.att.com

May 09, 2018

U 1001 C
Advice Letter No. 47344

Public Utilities Commission of the State of California

We attach for filing this Tier | advice letter to make the following changes in tariff sheets:
SCHEDULE CAL.P.U.C. NO. 175-T

9th Revised TOC Sheet 2-M-1

8th " " " 2-0
5th Revised Sheet 541
5th " " 547
4th " " 548
2nd " " 548-A
7th " " 549
5th " " B549-A
6th " " 550
7th " " 5bb1
5th " " B556-C
8th " " 558
2nd " " 588
7th " " 589
Original " 618
" " 619
" " 620
" " 621
" " 622
" " 623
" " 624
" " 625
" " 626
" " 627

This filing revises Schedule Cal. P.U.C. No. 175-T Access Service, Section 8. Billing and Collection
Services and Section 13. Additional Engineering, Additional Labor and Miscellaneous Services, to
move Billing Name and Address (BNA) service from Section 8 to Section 13. This administrative,
organizational change places BNA service in its own subsection of Section 13 near a related service,
Presubscription. BNA is related to Presubscription because it provides Interexchange Carriers
(IXCs) with the billing name and address associated with an IXC's end user's working telephone
number (WTN) so that the IXC may accurately bill the end user for a call. The end user must be
presubscribed to the IXC for local and/or long distance service in order for the IXC to obtain the
WTN's billing name and address information. BNA, like Presubscription, is provided via an industry
standard process, the Carrier Access Records Exchange (CARE).

AT&T



AT&T CALIFORNIA

The relocation of BNA service to Section 13 does not affect the rates, terms or conditions of BNA
service. There is minimal renumbering of paragraphs to fit the Section 13 numbering order.

In addition, unrelated to BNA, this filing includes clerical changes to Sheets 588 and 589 to improve
format and readability.

An Accessible Letter will notify Interexchange Carrier Customers of the relocation of BNA service.

In compliance with General Order 96-B, we are serving a copy of this advice letter and related tariff
sheets to interested parties who have requested. This advice letter with attachments may be viewed
on AT&T California’s Web-Site at https://ebiznet.att.com/calreg/. If there are any questions regarding
the distribution of this advice letter, call 415.778.1299.

This filing will not increase any rate or charge, cause the withdrawal of service, nor conflict with other
schedules or rules.

Anyone may object to this advice letter, which was filed May 9, 2018, by sending a written protest to:
Telecommunications Advice Letter Coordinator, Communications Division, 505 Van Ness Avenue,
3rd Floor, San Francisco, CA 94102-3298. The protest must state specifically the grounds on which
it is based. The protest must be received by the Telecommunications Advice Letter Coordinator no
later than 20 days after the date that the advice letter was filed. On or before the day that the protest
is sent to the Telecommunications Advice Letter Coordinator, the protestant must send a copy of the
protest to Eric Batongbacal, 430 Bush Street, 51" Floor, San Francisco, CA 94108 (fax number
214.486.1580). If this advice letter was served via e-mail, the protest must be served to AT&T
California via e-mail at att-regulatory-ca@att.com. To obtain information about the Commission’s
procedures for advice letters and protests, go to the Commission’s Internet site (www.cpuc.ca.gov)
and look for document links to General Order 96-B.

This filing is effective May 9, 2018.
Yours truly,

AT&T California

L. ool

Eric Batongbacal
AVP — AT&T Regulatory

Attachments
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 5th Revised Sheet 541

Cancels 4th Revised Sheet 541

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.7 End User Account Information

8.7.1 General Description

End User Account Information is the provision of certain
information to the Customer from the Utility records. All End
User Account Information will be used by the Customer in a
manner consistent with the restrictions set forth below.

Unless otherwise specified, End User Account Information

is available upon request to the certificated Carrier,

as set forth in Section 2.1.4(B) preceding, or their authorized
agents consistent with legal and regulatory requirements.

End User Account Information offered under this Section 8.7
is comprised of the following:

(A) Account Information as set forth in Section 8.7.2 following
provides certain end user account detail for a Customer's
presubscribed end users for limited business purposes.

(B) Reserved (T)

(C) Customer Name and Locality (CNL) Information as set forth
in Section 8.7.4 following provides the name and town
information associated with a telephone number for the
purpose of authorizing a call, investigating a call or
handling an emergency situation.

(D) Reserved

Material omitted now appears in Section 13, Sheet 618

Continued
Advice Letter No. 47344 Issued by Date Filed: May 9, 2018
Decision No. Eric Batongbacal Effective: May 9, 2018

Executive Director Resolution No.



AT&T California

San Francisco,

California

SCHEDULE CAL.P.U.C. NO.

175-T

5th Revised Sheet 547
Cancels 4th Revised Sheet 547

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.7 End User Account Information (Cont'd)

8.7.

Material omitted now in Section 13,

3

Reserved

Sheets 618 and 619

Continued
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Decision No.

Issued by
Eric Batongbacal

Executive Director

Date Filed: May 9, 2018
Effective: May 9, 2018

Resolution No.



AT&T California
San Francisco,

California

SCHEDULE CAL.P.U.C. NO.

175-T

4th Revised Sheet 548
Cancels 3rd Revised Sheet 548

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.7 End User Account Information (Cont'd)

Material omitted now in Section 13, Sheet 620

Continued

Advice Letter No. 47344
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AT&T California
San Francisco,

California

SCHEDULE CAL.P.U.C. NO. 175-T
2nd Revised Sheet 548-A
Cancels 1st Revised Sheet 548-A

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.7 End User Account Information (Cont'd)

Material omitted now in Section 13, Sheet 621

Continued
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Decision No.

Issued by
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AT&T California
San Francisco,

California

SCHEDULE CAL.P.U.C. NO.

175-T

7th Revised Sheet 549
Cancels 6th Revised Sheet 549

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.7 End User Account Information (Cont'd)

Material omitted now in Section 13, Sheet 622

Continued
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AT&T California
San Francisco,

California

SCHEDULE CAL.P.U.C. NO. 175-T
5th Revised Sheet 549-A
Cancels 4th Revised Sheet 549-A

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.7 End User Account Information (Cont’d)

Material omitted now in Section 13, Sheet 623

Continued

Advice Letter No. 47344

Decision No.

Issued by
Eric Batongbacal

Executive Director

Date Filed: May 9, 2018
Effective: May 9, 2018

Resolution No.



AT&T California
San Francisco,

California

SCHEDULE CAL.P.U.C. NO.

175-T

6th Revised Sheet 550
Cancels 5th Revised Sheet 550

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.7 End User Account Information (Cont'd)

Material omitted now in Section 13, Sheet 624

Continued
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AT&T California
San Francisco,

California

SCHEDULE CAL.P.U.C. NO.

175-T

7th Revised Sheet 551
Cancels 6th Revised Sheet 551

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.7 End User Account Information (Cont'd)

Material omitted now in Section 13, Sheet 625

Continued
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 5th Revised Sheet 556-C

Cancels 4th Revised Sheet 556-C

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.7 End User Account Information (Cont'd)

8.7.8 Rate Regulations

(A) Reserved (T)
(B) Reserved (T)
(C) Reserved (T)

(D) A CNL Interrogation charge as set forth in
8.7.9(B) (1) will apply to each listing requested
by the Customer.

Material omitted now in Section 13, Sheet 625

Continued
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 8th Revised Sheet 558
Cancels 7th Revised Sheet 558

ACCESS SERVICE
8. Billing and Collection Services (Cont'd)
8.7 End User Account Information (Cont'd)
8.7.9 Rates and Charges
Non-Recurring
Charges
(A) Reserved (T)
(B) CNL Information Service
(1) CNL Interrogation, per listing $0.47 (T)
requested
(C) Reserved
(D) Reserved
Material omitted now in Section 13, Sheet 626
Continued
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AT&T California SCHEDULE CAL.P.U.C. NO.

175-T

San Francisco, California 2nd Revised Sheet 588
Cancels 1st Revised Sheet 588

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services

In this section normally scheduled working hours are an employee's
scheduled work period in any given calendar day (e.g., 7:00 a.m. to 4:00
p.m.) for the application of rates based on working hours.

13.1 Additional Engineering

Additional Engineering will be provided by the Utility at the request
of the customer only when:

(A) A customer requests additional technical information after the
Utility has already provided the technical information
normally included on the Design Layout Report (DLR) as set
forth in 6.1.5 and 7.1.6 preceding.

(B) Additional engineering time is incurred by the Utility to
engineer a customer's request for a customized service as set
forth in 7.1.1 preceding.

The Utility will notify the customer that additional
engineering charges, as set forth in 13.1.3 following, will
apply before any additional engineering is undertaken.

13.1.1 Reserved
13.1.2 Reserved
13.1.3 Charges For Additional Engineering
First Half- Each Additional
Hour or Half-Hour or
Additional Engineering Fraction Fraction
Periods Thereof Thereof
(A) Basic Time,
normally scheduled
working hours,
- per engineer
USOC: AEH++ $34.43 $34.43
(B) Overtime,
outside of normally
scheduled working hours,
- per engineer
USOC: AEH++ 48.09 48.09

(L) Material formerly on Sheet 589 in slightly different format

Continued
Advice Letter No. 47344 Issued by Date Filed: May 9, 2018
Decision No. Eric Batongbacal Effective: May 9, 2018

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO.

San Francisco, California 7th Revised Sheet 589
Cancels 6th Revised Sheet 589

175-T

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

ACCESS SERVICE

13

.2

Additional Labor

In this section the Normal Business Day is Monday - Friday,
8 am - 5 pm.

All charges apply, per technician.

Holidays will be defined as: New Year’s Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, the day after
Thanksgiving and Christmas Day.

Additional labor is that labor requested by the customer on a given
service and agreed to by the Utility as set forth in 13.2.1 through
13.2.5 following. The Utility will notify the customer that
additional labor charges as set forth in 13.2.6 following will apply
before any additional labor is undertaken.

13.2.1 Overtime Installation

Work related efforts of the Company performed outside a
Normal Business Day.

13.2.2 Reserved

Material omitted now on Sheet 588

Continued
Advice Letter No. 47344 Issued by Date Filed: May 9, 2018
Decision No. Eric Batongbacal Effective: May 9, 2018

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 618

ACCESS SERVICE

13. Additional Engineering, Additional Labor And Miscellaneous Services
(Cont’d)

13.3 Miscellaneous Serviceg (Cont’d)

13.3.15 Billing Name and Address (BNA) (L) (T
Billing Name and Address (BNA) provides the billing name and (T)
address associated with a telephone number for the purpose of (T)
billing a call. (L)
At the request of a certificated Carrier or its authorized (L) x

billing agent, the Utility will provision BNA Service. BNA
Service will be provided to the Customer for the limited
purpose of billing a call, where the originating telephone
number is provided by the Customer, and the original
telephone number was obtained through Automatic Number

Identification (ANI). (L)x
BNA will be provided to the Customer in the industry (Ly (T)
supported Customer Account Record Exchange (CARE) format at (T)

the time the end user presubscribes to the Customer's
service. Additional information will be provided to the
Customer regarding end users presubscribed to the Customer,
via the supported CARE format, advising the Customer when a
toll restriction is either initiated and/or removed from the

end user’s account. (L)
The Utility will bill Customers for BNA services under this (L) z
tariff. The payment regulations set forth in Section 2.4
preceding apply. (L) z

(L) Material formerly in Section 8, Sheet 541
(L)x Material duplicated from Section 8, Sheet 547
(L)y Material duplicated from Section 8, Sheet 543
(L)z Material duplicated from Section 8, Sheet 457

Continued
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AT&T California

SCHEDULE CAL.P.U.C. NO.

175-T

San Francisco, California Original Sheet 619

ACCESS SERVICE

13. Additional Engineering, Additional Labor And Miscellaneous Services

(Cont’d)

13.3 Miscellaneous Services (Cont’d)

13.3.15

Billing Name and Address (BNA) (Cont'd)

(A)

Undertaking of the Utility

(1) The Utility will determine the period of time to
establish the Customer's BNA service. A standard
format for the receipt and provision of originating
telephone numbers and BNA information will be
established by the Utility and provided to the
Customer.

(2) Once established, the Utility will receive from the
Customer via magnetic tape or Data Transmission which
contains the originating telephone numbers obtained
through ANI. The frequency will be at intervals
mutually agreed upon between the Utility and the
Customer. The Customer provided end user telephone
numbers will be associated with the proper end user
BNA contained in the Utility's file at that time. The
BNA associated with the Customer provided telephone
number will contain an indicator for nonpublished
status. The information will then be provided to the
Customer as set forth in (3) following.

(L) Material formerly in Section 8, Sheet 547

Continued
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 620

ACCESS SERVICE

13. Additional Engineering, Additional Labor And Miscellaneous Services
(Cont’d)

13.3 Miscellaneous Serviceg (Cont’d)

13.3.15 Billing Name and Address (BNA) (Cont'd) (L) (T

(A) Undertaking of the Utility (Cont'd)

(3) Output magnetic tape(s) containing BNA details
will be provided to the Customer as part of the
BNA Service. The Utility will determine the
number of magnetic tapes required to provide the
BNA Service detail.

(4) The Utility will normally make the output
magnetic tape available 6 business days after
receipt of the Customer provided magnetic tape,
or at an interval that is mutually agreed upon
by the Utility and the Customer. Availability
may be delayed in the case of input data errors
in the Customer provided magnetic tape.

(5) The output magnetic tapes will be provided by the
Utility without the return of previously supplied
Customer provided tapes. Unless otherwise
mutually agreed to by the Utility and the
Customer, the output magnetic tapes will be sent
to the Customer via first class U.S. Mail. The
Customer may pick up the output magnetic tapes at
a location designated by the Utility.

(6) BNA Service detail will not be retained by the
Utility for longer than 45 days. If the Customer
requests that the initially provided output
magnetic tape be made available again, such
requests must be within 30 days from the date the
first output magnetic tape was made available.
The Utility will resupply the detail to the
Customer and apply the Magnetic Tape charge as
set forth in (E) following.

(7) As an alternative to the Utility provided
magnetic tape output, upon acceptance of a
Customer special order, the Utility will develop
procedures to data transmit to the Customer the
BNA details from the magnetic tape output files. (L)

(L) Material formerly in Section 8, Sheet 548

Continued
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AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 621

ACCESS SERVICE

13. Additional Engineering, Additional Labor And Miscellaneous Services
(Cont’d)

13.3 Miscellaneous Serviceg (Cont’d)

13.3.15 Billing Name and Address (BNA) (Cont'd) (L) (T

(A) Undertaking of the Utility (Cont'd)

(8) When the BNA details are data transmitted to a
Customer location, program development charges
to design, develop, test and maintain the
necessary programs will apply as set forth in
(E) (4) and data transmission charges will be
determined on an individual case basis. The
data transmission hardware and software
specifications will be mutually agreed to by
the Utility and Customer.

(9) Any Customer purchasing output magnetic tapes or
electronic data transmission pursuant to this
tariff agrees to abide by all applicable
Commission rules, decisions, orders, statues
and laws concerning the disclosure of published
and nonpublished telephone numbers, and further
agrees to use the information contained therein
only for the purpose of billing telephone calls
to its end users.

(10) The Utility reserves the right to terminate the
provision of services described in this Section
13.3.15 if, at the Utility's sole discretion,
the Customer is failing to comply with the
requirements set forth in this Section 13.3.15.
The Customer will be notified of the Utility's
decision to discontinue the provision of the
services described in this Section 13.3.15.

The Utility will require the immediate return
of the tapes, paper or files to the Utility or
the removal from the Customer's records of
Utility provided BNA when services are
discontinued.

(11) All BNA output files as described in this
Section 13.3.15, including magnetic or
cartridge tapes, paper reproductions, etc.,
shall remain the sole property of the Utility. (L)

(L) Material formerly in Section 8, Sheet 548-A

Continued
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AT&T California

SCHEDULE CAL.P.U.C. NO. 175-T

San Francisco, California Original Sheet 622

13. Additional Engineering, Additional Labor And Miscellaneous Services

ACCESS SERVICE

(Cont’d)

13.3 Miscellaneous Serviceg (Cont’d)

13.3.15

(L) Material formerly in Section 8, Sheet 549

Billing Name and Address (BNA) (Cont'd) (L) (T

(B)

Liability of the Utility

Notwithstanding Section 2.1.3 preceding, in the (T)
absence of willful misconduct, no liability for

damages to the Customer or other person or entity
shall attach to the Utility for its action or the
conduct of its employees in providing BNA Service.

(1) The Utility warrants that the information
provided to the Customer is correct to the best
of the Utility's knowledge at the time the
information is provided. The utility makes no
other warranty, expressed or implied, with
respect to such information or data exchange
medium, and expressly disclaims any implied
warranties or merchantability or fitness for a
particular purpose.

(2) The Customer shall indemnify and hold harmless
the Utility against any loss, costs, claim or
damage resulting from or in connection with the
use of the output tapes or information provided
by the Utility. (L)

Continued
Advice Letter No. 47344 Issued by Date Filed: May 9, 2018
Decision No. Eric Batongbacal Effective: May 9, 2018

Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 623

ACCESS SERVICE

13. Additional Engineering, Additional Labor And Miscellaneous Services
(Cont’d)

13.3 Miscellaneous Serviceg (Cont’d)

13.3.15 Billing Name and Address (BNA) (Cont'd) (L) (T

(C) Obligation of the Customer

(1) The Customer will order BNA as described in
this Section 13.3.15 using a Customer Order.
The Utility will accept the first Customer
provided magnetic tape no less than 60 days
following service establishment.

(2) The Customer will provide a test magnetic tape to
the Utility 30 days in advance of the proposed
delivery to the Utility of the first Customer
provided magnetic tape. In the event the
Customer's initial test tape is unacceptable, the
Customer will be charged program development
charges as set forth in Section (E) (4) following,
for the time spent by Utility personnel to
provide technical assistance to the Customer and
in processing additional test tapes.

(3) The Customer will retain a duplicate magnetic
tape or file of originating telephone numbers
contained on the Customer provided tape for a
period of 45 days from the date such Customer
provided tapes were received by the Utility.

(4) At the Customer's request, the Utility may
undertake the development of a program or
project to enable the data transmission of BNA
detail. Development charges as set forth in
(E) (4) following, will apply.

(5) When the BNA is received, the Customer will
use the BNA solely to bill the telephone
call. (L)

(L) Material formerly in Section 8, Sheet 549-A

Continued
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AT&T California SCHEDULE CAL.P.U.C. NO.

175-T

San Francisco, California Original Sheet 624

ACCESS SERVICE

13. Additional Engineering, Additional Labor And Miscellaneous Services
(Cont’d)

13.3 Miscellaneous Serviceg (Cont’d)

13.3.15 Billing Name and Address (BNA) (Cont'd)

(C) Obligation of the Customer (Cont'd)

(6) The Customer will hold the information provided in
strict confidence and take the necessary steps to
prevent the transfer or disclosure of any BNA to
any employee or agent of the Customer who does not
have a need for the BNA in connection with job
duties relating to account care and/or fraud
control. The Customer will not copy any portion
of the BNA except for the Customer's internal use
as permitted under this tariff.

(7) The Customer will not release, sell or otherwise
provide the Utility provided BNA or output tapes
to any parent, subsidiary, affiliate, agent of the
Customer, or to any third party, unless otherwise
authorized in writing from the Utility.

(8) The Customer will not use BNA in connection with
any marketing or related activity. All uses of
BNA must be directly related to account care
and/or fraud control.

(9) The Customer will, at the time of requesting BNA,
provide the Utility with a written statement
describing the safeguards and/or procedures that
the Customer has in place to ensure compliance
with this Section 13.3.15. The Utility reserves
the right, on a reasonable notice, to audit the
safeguards and/or procedures described in the
Customer's written statement.

(10) The Customer shall not publicize or represent to
others that the Utility jointly participates with
the Customer in the development of the Customer's
end user account records, or other uses the
Customer develops based on the Utility provided
information.

(11) The Customer shall be responsible for all contacts
and inquiries from its end user concerning BNA.

(L) Material formerly in Section 8, Sheet 550
(L)x Material formerly in Section 8, Sheet 551

Continued
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AT&T California

San Francisco, California

SCHEDULE CAL.P.U.C. NO.
Original Sheet 625

175-T

ACCESS SERVICE

13. Additional Engineering, Additional Labor And Miscellaneous Services

(Cont’d)

13.3 Miscellaneous Serviceg (Cont’d)

13.3.15

Billing Name and Address (BNA) (Cont'd)

(D)

Ordering Provisions

(1) The Utility will determine the commencement date for
billing services based wupon the receipt of the
signed Customer Order and payment of the applicable
charges.

(2) The Customer may cancel a Customer Order for BNA on
any date prior to the in-service date. The
cancellation date is the date the Utility receives
written or verbal notice from the Customer that the
Customer Order is to be canceled. The verbal notice
must be followed by written confirmation within 10
days. When a Customer cancels a Customer Order within
10 days of the date of the Customer Order, the Utility
will refund half the set up charges, if applicable.
When a Customer cancels a Customer order 10 or more
days after the date of the Customer Order, the Utility
will not refund any portion of the charges by the
Utility to implement the requested change.

(3) Customer requested changes to a pending Customer Order
will be undertaken if they can be accommodated by the
Utility. The Utility will advise the Customer if the
requested changes will impact the scheduled in-service
date. The Customer is responsible for any costs
incurred by the Utility to implement the requested
change.

(L) Material duplicated from Section 8, Sheet 556-B and is renumbered

Continued
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Executive Director Resolution No.



AT&T California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 626
ACCESS SERVICE
13. Additional Engineering, Additional Labor And Miscellaneous Services
(Cont’d)
13.3 Miscellaneous Services (Cont’d)
13.3.15 Billing Name and Address (BNA) (Cont'd) (L) (T
(E) Rate Regulations
(1) A BNA Found charge as set forth in (F) (1)
Following, will apply to each Customer provided
originating telephone number matched to a BNA.
(2) A BNA Not Found charge as set forth in (F) (2)
will apply to each Customer provided originating
telephone number not matched to a BNA.
(3) A Magnetic Tape charge as set forth in (F) (3)
will apply to each magnetic tape containing BNA
information sent to the Customer. (L)
(4) Basic and premium rates per hour and the Central (L)x
Processing Unit time as set forth in (F) (4) and
(F) (5) will apply to each hour of Utility time
expended to meet the Customer's specific request for
work performed on an individual case basis. The
Customer will be billed based on records maintained
by the Utility. (L) x

(L) Material formerly in Section 13, Sheet 556-C
(L)x Material duplicated from Section 13, Sheet 557
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ACCESS SERVICE

13. Additional Engineering, Additional Labor And Miscellaneous Services
(Cont’d)

13.3 Miscellaneous Services (Cont’d)

13.3.15 Billing Name and Address (BNA) (Cont'd) (L) (T

(F) Rates and Charges

Non-Recurring Charges

(1) per BNA Found S 0.09

(2) per BNA Not Found 0.05

(3) per Magnetic Tape 47.29 (L)

(4) Development Charges (L)x
(a) Basic, per hour or fraction 75.66

thereof (applicable to work
performed within the Utility's
normal work schedule and using
the normal work force)

(b) Premium, per hour or fraction 94 .58
thereof (applicable to work
performed outside the Utility's
normal work schedule and/or
requires additions to the
work force

(5) Central Processing Unit 472.90
per hour or fraction thereof (L) x
(L) Material formerly in Section 8, Sheet 558 and is renumbered

(L)x Material duplicated from Section 8, Sheet 559 and is renumbered
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ACCESS SERVICE
CONTENTS (Cont'd)
Sheet No.
8. BILLING AND COLLECTION SERVICES (Cont'd)
8.7 End User Account Information 541
8.7.1 General Description 541
8.7.2 Account Information 542
8.7.3 Reserved 547 (T)
8.7.4 Customer Name and Locality (CNL) 552
8.7.5 Reserved 553-C
8.7.6 High Toll Fraud Referral (HTFR) Service 555-C
8.7.7 Ordering Provisions 556-B
8.7.8 Rate Regulations 556-C
8.7.9 Rates and Charges 558
8.8 Account Ready Billing and Collection Services 560
8.8.1 General Description 560
8.8.2 Undertaking of the Utility 560-A
8.8.3 Purchase of Accounts Receivable 562-B
8.8.4 Liability of the Utility 562-C
8.8.5 Obligations of the Customer 562-D
8.8.6 Ordering Provisions 562-F
8.8.7 Audit Provisions 562-G
8.8.8 Rate Regulations 562-H
8.8.9 Rates and Charges 562-J
9. DIRECTORY SERVICES 563
9.1 Directory Assistance Service 563
9.1.1 General Description 563
9.1.2 TUndertaking of the Utility 563
9.1.3 Reserved 569
9.1.4 Payment Arrangements 569
9.1.5 Rate Regulations 572-A
9.1.6 Rates and Charges 573
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SCHEDULE CAL.P.U.C. NO.

175-T

California 8th Revised Table of Contents Sheet 2-0
Cancels 7th Revised Table of Contents Sheet 2-0

ACCESS SERVICE
CONTENTS (Cont'd)
Sheet No.
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS SERVICES 588
13.1 Additional Engineering 588
13.1.1 Reserved 588 (T)
13.1.2 Reserved 588 (T)
13.1.3 Charges for Additional Engineering 588
13.2 Additional Labor 589
13.2.1 Overtime Installation 589
13.2.2 Overtime Repair 589
13.2.3 Standby 590
13.2.4 Testing and Maintenance with Other Telephone
Companies 590
13.2. Other Labor 590
13.2.6 Charges for Additional Labor 591
13.3 Miscellaneous Services 593
13.3.1 Maintenance of Service 593
13.3.2 Restoration Priority 594
13.3.3 Presubscription 594
13.3.4 Standard Jacks - Registration Program 596
13.3.5 Testing Services 597
13.3.6 Provision of Access Service Billing Information 616
13.3.7 Protective Connecting Arrangements 617
13.3.8 Network Traffic Data Special Requests 617
13.3.9 Busy Line Verify/Emergency Interrupt Service 617-A
13.3.10 Miscellaneous Equipment 617-D
13.3.11 Coordinated End User Service (CE-US) 617-E
13.3.12 Special High Voltage Protected Apparatus 617-1
13.3.13 Mechanized Screening Codes 617-L
13.3.14 Deaf and Disabled Equipment Distribution 617-R Z
13.3.15 Billing Name and Address (BNA) 618 (N)
z Correction: Inadvertently left out of Advice Letter No. 18543 effective (T)
December 4, 1996. (T)
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